
How to contact Ariba Customer Support? 

 

 

 

Step 1: Go to supplier.ariba.com 

 Click the Help button (?) on the upper right-hand corner of the login page 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Step 2: Click on “Support” option under the Help Center 

 

 

 

 

 

 

 



 

 

Step 3: Wait for Support Center window to pop up 

  Type the keyword relevant for the support you require   

  Click on the Update button which will prompt further options to contact support 

 Choose your communication preference as “Get help by phone” 

  

 

 

 

 



 

Step 4: Fill out the required fields in the pop-up form 

  Make sure your phone number and email address are correct   

  Tick the box to agree with Ariba Privacy Statement  

  Click on Submit 

 

 



 

 Once submitted, confirmation message will appear 

 

 

 

Step 5:  Go to your mailbox to find the email confirmation  

 Find the Service Request Number on the subject of the email in following format; 

 [SR#002028376500000964352020] 

  

 


