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1 Introduction

This guide explains our proposal to transfera
number of policies provided by Aviva Insurance
Limited (‘AIL’) to Aviva Insurance Ireland
Designated Activity Company (‘AIIDAC’).

Inthis guide, the covering letter and other
related materials, we referto our proposals as
‘the Scheme’.

Please read this guide so you understand the
Scheme and whatitmay meanforyou and
your policy (or policies). We explain the effects
onyour policy (or policies) in sections 2 and 3.

You have aright to object to the transferifyou
believe you'd be negatively affected. You also
have therightto attend the final Court hearing.
You can find more details about how to do this
insection5.

We've emphasised some of the termsin this
guidein bold and defined these termsin
section 9.

This guideisrelevant to you becauseyou have
apolicy (or policies) transferring under the
Scheme. Ifyou’reaclaimantinrelationto a
policy, you should also read this guide asit’s
relevanttoyou.

You may receive other communications from us
in respect of the Scheme if you have more than
one policy with Aviva.

This guide contains:

® information aboutwhatthe Scheme
means foryou and your policy (section 2)
and your payments (section 3);

® details of the process we’ll follow to transfer
your policy (section 4);

® whatyoushould do next (section 5);

® detailsof howto contact us aboutthe
Scheme (section 6);

® asummaryofthe Scheme (section 7);and

® theformal Legal Notice that we mustsend
you (section 8).

2 Whatthe proposal means for
you and your policy

This guide containsinformation for transferring

policyholders of AIL. It explains what the

Scheme means foryou and your policy. Ifyou

have any concerns about the Scheme, you can

find details of whatto doin section 5.

If the Court approves the Scheme, AIIDAC
will be the provider of your policy from the
Effective Time.

Insummary, as aresult of the Scheme:

® apartfromthechangeinthe provider
of your policy to AIIDAC, there won’t be
any changestoyour policy terms and
conditions, your policy number, features,
benefits or premiums; and

® whenyoucallus,you’llspeak tothe same
team of people on the same phone number
asyou do now, and the level of service you
receive will not be affected.

The transfer will mean that some policies,
or parts of policies, will no longer qualify
for protection under the UK Financial
Services Compensation Scheme. Eligible
policies with risks in Ireland may benefit
from protection under the Irish Insurance
Compensation Fund. You can find more
information about this in the Questions
and Answers we’ve provided with your
letter.

3 What this means for your
payments

If approved, the Scheme is expected to come
into effecton 1 February 2019 (the ‘Effective
Time’'). Youdon’tneed to do anythingand
therewill be no change to the timings, amounts
orfrequency of any payments to or fromyour
policy, or changesto the dates of automated
collections. If you pay premiums by direct
debit, the transferwon’t affect your direct debit
arrangements although the name appearing
onyour bank statement may beslightly
differentto whatitis today.



4 Thetransferprocess

AIL and AIIDAC have applied to the Court for
permission to transfer certain policies of AIL to
AIIDAC. The court procedureis required

by law.

Before the transfer can take effect, the Court
must approve the Scheme. Afinal hearing
hasbeen scheduled for 15 January 2019
atthe Court of Session at Parliament House,
Parliament Square, Edinburgh EH1 1RQ.

Ifapproved, the Scheme is expected to come
into effecton 1 February 2019. After the final
Court hearing, we’ll update our website with
the Court’s decision.

From the Effective Time, the transferred
policies become policies of AIIDAC in
accordance withthe Scheme and as described
insection7.

The Court will only approve the Scheme

ifitis satisfied thatthe Scheme s fairto
policyholders as a whole and meetsthe

legal requirements. Todo thisitwill rely on

the opinion of an Independent Expert. Our
regulators, the Financial Conduct Authority
(‘FCA’) and the Prudential Regulation Authority
(‘PRA’) also havetherightto be heard by the
Court.

TheIndependent Expert, whose
appointmenthas been approved by the PRA,
in consultation withthe FCA, has written a
reporton how the Scheme is likely to affect
policyholders. This report provides detailed
independent assessment of theimplications
of the Scheme for the fair treatment of
policyholders. This report will help the Court
toreachitsdecision andis also reviewed by the

FCA and PRA, when they considerthe Scheme.

We've sentyou asummary of this report with
your letter and this guide.

5 Whatyoushould do next

Pleaseread all the information we’ve sentyou
tohelpyou understand the Scheme.
Ifthere’s anyone else with aninterestin your
policy (or policies), for example if:

® you’reajoint policyholder;

® you’reatrustes;

® you'veassigned your policy orit’s heldin
trust;

® atrustee-in-bankruptcy, receiveror
administrative receiver has aninterestin
your policy; or

® you'vebeen granted a power of attorney
overthe policy;

please make sure they read this guide, which
isalso available on our website at https://
transfer.aviva.com/insurance/documents.

If you have any questions which are not
answered by this guide, you can find more
information on our website at https://
transfer.aviva.com/insurance, including a
Questions and Answers section.

Onthesiteyou can also find other documents
aboutthe Scheme, such asthe full

Scheme document and the full report of

the Independent Expert, a summary of
thatreportandthe Independent Expert’s
supplementary report (when available) all free
of charge. You canalso call us on the number
shown onyour letter for any questions you
have about the Scheme, or to request copies of
these documents.

You can also see or obtain all of these

documentsin person atone of our offices

below:

® |reland: OnePark Place, Hatch Street,
Dublin2

® |reland: BlockA, Galway West Business
Park, Distributor Road, Knocknacarra,
Galway

® [reland: Avenue 5000, Cork Airport Business
Park, Cork, T12 FDN3

® UK:StHelen’s,1Undershaft, London,
EC3P3DQ

® UK:8Surrey Street, Norwich, NR13NG

® UK:Pitheavlis, Perth, PH2 ONH



If, having read the information available, you
believe that you would be negatively affected
by the Scheme and wish to object, thenyou
cancall us orwriteto us at the address shown
onyour letter, setting out the reasons for your
objection, oryou cancomplete anonline
objection form on our website at https://
transfer.aviva.com/insurance/objection.

We will submit any objections we receive to
the Court and you should ideally send us the
details of any objection by 4 January 2019 so
thatthe Court hastimeto considerit.

The Court will considerwhetherto approve
the Scheme at thefinal court hearing which
hasbeenscheduled for 15 January 2019
atParliament House, Parliament Square,
Edinburgh EH1 1RQ.

You also have the right to putyour objection
directly to the Court as formal written
Answers. Ifyou wish to lodge Answers, we
recommend thatyou take advice from a
solicitorqualified in Scots law who will also be
able to advise you of the court fee payable.

Anyone who haslodged Answers has the
rightto attend thefinal court hearingand
confirm the objections which are set outin the
Answers. You can ask your legal representative
to attend the hearing on your behalf. If

you lodge Answers butyou oryour legal
representative do not attend the final court
hearing, the Court Reporter will still consider
the Answers.

The practice of the Courtis also to take into
accountall objections orrepresentations
which are madeinwritingorin person atthe
final court hearing, evenifthey are notin the
form of Answers.

Ifyou wish to attend the final court hearing
itwould helpifyou could writeto us at the

address shown onyour letter by 4 January
2019, so that we can advise the Court.

6 Howtocontactusaboutthe
Scheme

You can make enquiries about the Scheme,
obtain the full Scheme document, a copy of
the Independent Expert’s report, asummary
ofthatreportand the Independent Expert’s
supplementary report (when available)

and otherrelevantinformationincluding a
Questions and Answers section, all free of
charge from our website at https:/[transfer.
aviva.com/insurance. Oryou can calluson
thenumbershown onyour letter.

Alternatively, you canrequest copies of the
material or put any questions you may have
by writing to us at the address shown on your
letter.

If youwantto register an objection to the
Scheme you candothisonline at https://
transfer.aviva.com/insurance/objection. Or
you can call uson the numbershown onyour
letter.

Further information

We have produced the following Scheme-
related documents which are available free of
chargeto all policyholders.

Policyholder communications:

® Guidefortransferring policyholders (this
document)

® |etterto AIL policyholders transferringto
AIIDAC

® Summaryof the Independent Expert’s
report

Technical documents:
® Thefull Scheme document

® Thefullreport ofthe Independent Expert,
including the Independent Expert’s
supplementary report (when available)


https://transfer.aviva.com/insurance
https://transfer.aviva.com/insurance

7 Summary ofthe Scheme

Thefollowinginformationisasummary of

the key terms of the full Scheme document
thatyou can find on our website at https://
transfer.aviva.com/insurance/documents.
We can post the full Scheme document to you
free of charge. Please callus onthe number
shownonyourletterifyou’d like a copy.

Rationale

We're preparing for anticipated changesin the
law as aresult of the UK’s expected withdrawal
fromthe European Union (‘EU’). Companies
based inthe UK, including AIL, may lose the
rightto carry out businessin countriesinthe EU
orthe European EconomicArea (‘EEA)) in the
sameway as they do now. This meanswe may
be unable to administeryour policyinthe same
way. AlIDAC isincorporated in the Republic of
Ireland, a country withinthe EU, and will be able
to coverthe EU/EEA risks underyour policy.

The proposed transfer will provide certainty
for customers who may be affected by these
changes.

What we’re transferring

If the Court approves the Scheme, at the
Effective Time (expected to be 1 February
2019), the following types of policies, together
with related contracts, assets and liabilities will
transfer from AIL to AIIDAC:

® allpoliciesissued by AlL through our
branchintheRepublic of Ireland (including
policies where AIL’s records show that all
orpartoftheriskinsuredissituatedin the
United Kingdom);

® certain policiesissued by AlL through our
formerbranchin France;

® certain policiesissued by AlL through our
formerbranchin Belgium; and

® certaincommercialand retail policies
issued by AIL where AIL’s records show
thatall or part of theriskinsured is situated
in EU/ EEA states otherthan the United
Kingdom.

We call these policies collectively, the
‘Transferred Business’.

Some policies written in the UK cover risks
situated in both the EU/EEAand inthe UK or
elsewhereintheworld. Inthese cases, only the
EU/EEA part of coverwill transfer to AIIDAC.
Examples of these are UKhome insurance
where the same policy covers both a main
homeinthe UKand a holidayhomeinthe EU/
EEA or UKcommercialinsurance which covers
both a UK-based business and premisesin the
EU/EEA.

Afterthetransfer, ANDAC will be responsible
forallliabilities related to the Transferred
Business.

Changes as aresult of the Scheme

Apartfromthe changein the provider of the
transferred policies to AIIDAC, there won't be
any changes to policy terms and conditions,
policy numbers, features, benefits or premiums
asaresultof the Scheme. Any payment
instructionin place before the transfer (for
example adirect debit) will be automatically
transferred so thatit becomes aninstructionin
relation to AIIDAC.

Some customers may lose access to the UK’s
Financial Services Compensation Scheme,
although protection underthelrish Insurance
Compensation Fund will continue foreligible
customersin Ireland. Please referto the
Questions and Answers provided with your
letter to see how this appliestoyou.

Any proceedings brought against AIL in
connection with Transferred Business will, after
the Effective Time, continue automatically
against AIIDAC. After the Effective Time,

any proceedings broughtin connection with
Transferred Business should be brought
against AIIDAC instead of AIL.



Costs of the Scheme

Policyholders will not pay forthe costs

and expensesincurred inimplementing the
Scheme. Aviva will be responsible for the costs
ofimplementing the Scheme.

Data Protection

From the Effective Time, AIIDAC will become
the data controller for personalinformation
fortransferring policies. ANDAC will have the
same duty to respect the confidentiality and
privacy of thatinformation as AIL had before
the transferand the way AIIDAC protects and
usesthat personalinformation won’t change.
AIIDAC is governed by the General Data
Protection Regulation (GDPR) in terms of its
rights and responsibilitiesin relation to data
protection. You can find more information
abouthow AIIDAC uses personalinformation
at https://aviva.ie/privacy.

Regulatorin Ireland
AIIDAC’s regulatoris the Central Bank of
Ireland. Its contact details are:

PO Box559

Dublin1

Republic of Ireland
enquiries@centralbank.ie
Telephone: +353(0)1 224 6000



8 LegalNotice
Notice of Application to the Court

AVIVAINSURANCE LIMITED
And
AVIVAINSURANCE IRELAND DESIGNATED ACTIVITY COMPANY

Noticeis hereby given that on 30 August 2018 a Petition was presented to the Court of Session

in Scotland (the “Court”) by (i) Aviva Insurance Limited (formerly CGU Insurance plc, General
Accident Fire and Life Assurance Corporation plc, General Accident Fire and Life Assurance
Corporation Limited, The General Accident Assurance Corporation Limited), incorporated under
the Companies Acts, registered in Scotland (Company Number SC002116) and with its registered
office at Pitheavlis, Perth PH2 ONH (“AIL”); and (ii) Aviva Insurance Ireland DAC (formerly Aviva OPP
One DAC), a designated activity company registered in Ireland (Company Number 605769) and
with its registered office at One Park Place, Hatch Street, Dublin 2, Ireland (“AlIDAC”), applying for,
inter alia, an order of the Court under Part VIl of the Financial Services and Markets Act 2000 (the
“Act”) sanctioning a scheme (the “Scheme”). The Scheme provides that the following classes of
generalinsurance business are to be transferred by AIL to AIIDAC: (i) all business effected by AL
on afreedom of establishment basis out of AlL's branch in the Republic of Ireland (including such
business where All's records show that the risk is situated in the United Kingdom); (ii) certain
business effected by AlL on a freedom of establishment basis out of AlL's former branch in France;
(iii) certain business effected by AlL on a freedom of establishment basis out of AlL's former branch
in Belgium; and (iv) certain commercial and retail business effected by AL where AlL's records
show thattheriskis situated in statesin the European Union or European Economic Area other
than the United Kingdom.

Copies of the Petition, a report on the Scheme prepared by an independent expert under section
109 of the Act, a statement setting out the terms of the Scheme and a summary of the report
oftheindependent expert may be obtained by any person free of charge on Aviva’s website at
https://transfer.aviva.com/insurance/documents. You can also request free copies of any
of these documents by calling 018986521 inIreland and 01603 606387 in the UK* or by writing
to Transfer Mailing (BAU 1), PO Box 3660, Norwich, NR1 3EQ until the Scheme becomes effective,
expected to be 00:01GMT on 1 February 2019.

In accordance with the Financial Services and Markets Act 2000 (Control of Business Transfers)
(Requirements on Applicants) Regulations 2001, AIL and AIIDAC will publish a series of notices
inrelation to the application. Any person who believes that they would be adversely affected

by the carrying out of the Scheme should lodge written Answers (formal written objections) to
the Petition with the Court at Parliament House, Parliament Square, Edinburgh EH1 1RQ within
42 days of the publication of the last of these notices, which is expected to occur by 23 November
2018. Such persons may wish to seek independent legal advice.

Inaccordance with its present practice, the Court s also likely to consider any other objections to
the Scheme which are madetoitin writing orin person atthe Court hearing to consider whether
tosanction the Scheme, which is expected to take place at 9am on 15 January 2019 at the above
address. Should the date ortime change, the new date or time will be advertised on Aviva’s
website at https:// transfer.aviva.com/insurance



This noticeis given pursuant to Regulation 3(2) of the Financial Services and Markets Act 2000
(Control of Business Transfers) (Requirements on Applicants) Regulations 2001.

Burness Paull LLP
50 Lothian Road
Edinburgh
EH12EN

(Solicitorsin Scotland to Aviva Insurance Limited and Aviva Insurance Ireland DAC)

*The phonelines will be open from 9am to 5pm Monday to Friday.

Calls arecharged at standard call ratesif calling from the UK and Ireland and at international call
ratesif calling from elsewhere. Charges may vary depending on your network provider. For our
joint protection we may record and/or monitor telephone calls.



9 Termsused

In this guide, the following expressions have
the meanings as shown:

Aviva - Aviva isthe name we use to describe
Aviva plc and all subsidiaries of that company.

AIIDAC - Aviva Insurance Ireland Designated
Activity Company, a designated activity
company registered in Ireland with Company
Number 605769 and its registered office at One
Park Place, Hatch Street, Dublin 2, Ireland.

AIL - Aviva Insurance Limited, a limited
companyincorporated in Scotland with
registered number SC002116 and its registered
office at Pitheavlis, Perth, PH2 ONH.

Answers - Aformal written objectionto an
application to the Court whichisusually
drafted by Scottish lawyers on behalf of the
personwho wishes to object.

Court - The Court of Session in Edinburgh.

Court Reporter - Asenior lawyer appointed
by the Court to report to the Court on the facts
and circumstances of the application and that
the correct procedure has been followed.

Effective Time - Thetime and date on which
the Scheme will take effect, being 00:01 GMT
on 1 February2019.

FCA-TheFinancial ConductAuthority.

Independent Expert - Simon Sheaf, whoisa
Fellow of the Institute and Faculty of Actuaries
(IFoA) and experienced in the issues concerned
with the transfer of generalinsurance
businesses and who has been appointed, with
the approval of the PRA, in consultation with
the FCA, toindependently consider the effect
ofthe Scheme on policyholders.

Legal Notice - The notice of the application to
the Court forthe approval of the Scheme, set
outinsection 8.

policyholder(s) - The person(s) whois/are
the legal owner of the policy, including any

person(s) to whom, underthe policy, asum
isdue, a periodic paymentis payable orany
otherbenefitisto be provided.

PRA - The Prudential Regulation Authority.

Scheme - The proposed transfer of business
described inthisdocument, inits original
form orwith any modifications, additions
orconditions which may be approved or
imposed.

Transferred Business - All transferred policies
assetoutinthe Scheme and summarisedin
section 7 of this guide.



11



Aviva Insurance Limited No. SC002116, Registered in Scotland.
Registered Office Pitheavlis, Perth, PH2 ONH.

Registered Branch Office in Ireland No 900175. Registered Branch
Address One Park Place, Hatch Street, Dublin 2

Authorised by the Prudential Regulation Authority in the UK and
regulated by the Financial Conduct Authority and the Prudential
Regulation Authority. Regulated in Ireland by the Central Bank of
Ireland for conduct of business rules.

Member of the Association of British Insurers

GB1-3-6_0818 © Aviva plc

AVIVA



