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Have you had any motor accidents, incidents 

questions generally asked at the inception or 

renewal of your personal motor insurance  

and it is important to answer accurately. 



 
 

 
 

 
 
 

 
 
 

 
 

2 

 

LOSS PREVENTION STANDARDS 

Aviva: Public 

Introduction 

When you have a driving-at-work accident in a company 
vehicle, the claim will be managed by your company 
insurance. However, you will need to disclose details of the 
accident/incident to your insurer if you have a personal motor 
insurance policy. 

Insurers require you to disclose all driving accident 
information in order to calculate your risk as a driver. If you do 
not disclose all incidents, including road collisions, fire, theft, 
and malicious damage claims – regardless of whether the 
vehicle you were driving is yours or was supplied by your company – you could be found to be withholding 
information.  

Although an incident that occurs when driving your company vehicle would not impact your no-claims discount for 
your personal motor insurance, it would be taken into account when calculating your premium. 

Failure to inform your personal motor insurer of a driving incident could result in any future claims on your personal 
motor policy being rejected. Your personal motor insurance policy could even be declared null and void, making it 
harder for you to obtain cover in the future. 

 

Specialist Partner Solutions 

Aviva Risk Management Solutions can offer access to a wide range of risk management products and services at 

preferential rates via our network of Specialist Partners.  

For more information please visit: 

Aviva Risk Management Solutions  Specialist Partners 

 

To find out more, please visit Aviva Risk Management Solutions or speak to one of our advisors. 

 
Email us at riskadvice@aviva.com or call 0345 366 6666.* 

*Calls may be recorded and/or monitored for our joint protection. 
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https://www.aviva.co.uk/risksolutions/specialistpartners/
https://www.aviva.co.uk/risksolutions/
mailto:riskadvice@aviva.com
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Please Note 

This document contains general information and guidance only and may be superseded and/or subject to amendment without 

Prevention Standards), and nor shall any third party rely on them. Other than liability which cannot be excluded by law, Aviva 

shall not be liable to any person for any indirect, special, consequential or other losses or damages of whatsoever kind arising 

out of access 

exposure or hazard that may arise and Aviva recommend that you obtain specific advice relevant to the circumstances.  
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