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The second Aviva guide covering changes introduced by 
the Economic Crime and Corporate Transparency Act 
2023, this guide discusses: 

• The new need for identity verification for those setting 
up and running UK companies; and 

• The requirement for third parties who provide 
corporate services to register as an Authorised 
Corporate Service Provider. 
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Introduction 
Amongst other things, the Economic Crime 
and Corporate Transparency Act 2023 
(“ECCTA”) transformed the role of 
Companies House (“CH”) – giving it the power 
to play a more significant role in disrupting 
economic crime.   

This will be partly achieved by improving the 
companies register – until now run on a ‘good 
faith’ basis.  The aim is to ensure it is 
accurate, complete and does not create a  
false or misleading impression.   

A key component of this is identity verification.  Anyone setting up, running, owning or 
controlling a company in the UK will need to verify their identity in order to do so.  This 
will improve transparency of who is setting up, running and / or controlling UK companies 
and help to prevent fraud. 

The requirement to verify identity will be introduced: 
• On 18 November 2025 for all new incorporations and new appointments of directors 

(and / or persons with significant control); and 
• During a 12-month transition period for all existing directors (to be carried out when 

the company’s annual confirmation statement is due).  

Identity verification will be done via Companies House; however, many companies use 
third party service providers.   

To ensure consistent scrutiny, these service providers must become Authorised 
Corporate Service Providers (“ACSPs”) - authorised by and registered with CH.  
Effectively, ACSPs will be verification agents for CH and CH will oversee them via 
registration. 

Registration as an ACSP is compulsory in order to carry out identity verification services.  
The registration process opened on 18 March 2025.  In 2026 (at the time of writing, the 
precise date had not been confirmed), third party service providers will also have to be 
registered in order to complete any filing activity on behalf of clients. 

A registration fee of £55 will apply.  There will not be a publicly available register of 
ACSPs. 
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Who is affected?  
Anyone who files with Companies House directly, and anyone who provides third party 
corporate services, such as: 
• Accountants. 
• Legal Professionals. 
• Company Formation Agents. 

The new rules will apply to legal professionals who: 
• Already provide / offer services which involve filing at Companies House. The 

departments most directly affected will be corporate / commercial, but the changes 
may have indirect or occasional impacts on other areas of work; and 

• Wish to offer support with the new requirements as an additional service.  

Requirements 
Application Requirements 
ACSPs must be: 
• Based in the UK; and 
• Registered with one of the 25 UK supervisory bodies for AML purposes1. 

The registration must be completed by someone who holds a senior role in the business 
(such as a director or partner) whose own identity has been verified and can then be used 
by employees. 

Ongoing Requirements 
Once registered, ACSPs must: 
• Always be registered with at least one of the AML supervisory bodies. 
• Keep Companies House updated with any changes to the ACSP’s details (within 14 

days of the change).  
• Keep records of verification checks and filings to prove compliance (if Companies 

House requests).   

Note: Identity check records must be kept for 7 years. 

How to Verify Identity 
Identity checks must meet CH’s identity verification standard, which is different to Client 
Due Diligence (“CDD”) checks. 

Reference should be had to the full guidance (How to meet Companies House identity 
verification standard - GOV.UK), but the minimum steps to comply can be summarised as 
follows: 
• Obtain the following information about the person: 

✓ Full name and any former names. 
✓ Date of birth. 
✓ Home address. 
✓ Address history (12 months). 
✓ Email address. 

  

 
1 These are the bodies that regulate the industry sector and include ACCA, CILEx, CIMA, ICAEW and the SRA. 

https://www.gov.uk/guidance/how-to-meet-companies-house-identity-verification-standard
https://www.gov.uk/guidance/how-to-meet-companies-house-identity-verification-standard
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• Obtain evidence to verify identity (in document form, which must be kept for the 7-
year period above).  Information about the documents (but not copies themselves) 
should be provided to CH.  There are 2 options: 
✓ If using Identification Document Validation Technology (“IDVT”), one of a list of 

documents which includes biometric / readable passports and photocard driving 
licences; or 

✓ If not using IDVT, two documents – either both “Group A” (which includes 
passport, driving licences and documents such as EU identity cards) or one 
document from Group A and one document from “Group B” (which includes birth 
or marriage certificates, bank or mortgage statements and certain bills). 

• Check the evidence is real (if the document is being checked by a person, the person 
must be trained in detecting false documents). 

• Check the identity is real and it belongs to the person claiming it (check the documents 
confirm name and date of birth, that the cryptographic features match the information 
provided, the person physically matches any photo on the document, and they are a 
real person (if verifying remotely, the verifier needs to clearly see their face). 

• Keep records of the checks (copies of the documents, evidence of the checks and 
records of any failed verification attempts). 

• Decide whether to verify. 

Checks can be carried out remotely or in person.  ACSPs can also use commercial 
providers (but ACSPs must be satisfied that the provider meets the standard and keep 
evidence explaining why the steps the provider has taken are appropriate). 

If the verification can be completed, use CH’s online service to tell CH the person’s 
details, which documents were used, details from the documents and confirmation of the 
checks to completed. Records of failed verifications must also be kept. 

Penalties / Enforcement 
It is an offence not to comply with these requirements, punishable by fine or criminal 
prosecution. In addition, Companies House may: 
• Prevent incorporation / filing without identity verification. 
• Prevent filing without registration as an ACSP. 
• Suspend ACSP registration. 
• Cease ACSP registration. 

Companies House will publish any suspensions. 
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Application to Professionals Such as Solicitors 
These changes will affect most professional firms such as solicitors from a business 
perspective – all directors and their equivalents will have to verify their identity. It will also 
affect them from a service provision perspective. 

Whilst existing CDD requirements include consideration of a matter holistically (beyond 
just client verification), the requirements on ACSPs do appear more onerous than the 
verification elements of CDD.  In the table below green represents equivalent 
requirements, amber represents different or only slightly more onerous requirements and 
red represents more onerous requirements: 

Step New verification Existing CDD (from SRA guidance) 
1 Get information about name, date of 

birth, address and email 
Identification – knowing details such 
as name, date of birth, address 

2 Get evidence – 1 document from a list 
if using IDVT, 2 documents from 1 or 
2 lists if not 

Verification - 1 reliable source 
required 

3 Check evidence is real using 
technology or a person trained in 
detecting false documents 

6.14.2 Law Society guidance “must 
not ignore obvious forgeries, but you 
are not required to be an expert in 
forged documents”.  May “consider” 
providing training.  EIDV tools may 
be used. 

4 Check if the identity is real and 
belongs to the person claiming it 

Implied 

5 Retain for 7 years 5 years after transaction has ended 
6 Decide if verification can be 

completed 
Implied 

However, these differences ought to require modifications to existing processes, rather 
than wholescale revision. Both permit outsourcing to a commercial provider or platform, 
but responsibility for compliance rests with the professional. 

The main risks arising from this are as follows: 
• Third party claims arising from a firm not being registered when it should be, or the 

verification process not being completed properly (for example, in respect of delayed 
trading or delayed / cancelled transactions). 

• Fines and prosecutions for non-compliance with the legal requirements. 
• Negative publicity if there is non-compliance and CH suspends or ceases registration 

(whilst CH does not publicise those registered, it does publicise suspensions / 
cessations).  

• Loss of income in connection with the above. 
• Additional costs.  
• Liability for any errors by an outsourced provider. 
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How Can the Risks Be Managed? 
Firms registering as ACSPs should consider taking the following steps to manage the 
risks: 
• Provide awareness and compliance training on the new requirements and how to use 

CH services, and emphasise that they will not be met just by virtue of the completion 
of CDD, which is a different standard set of requirements. 

• Only allow those who have received such training to be a user of the registration. 
• Ensure clients to whom the new requirements apply are aware of them. 
• Supervise users of the registration – it may be sensible to allocate responsibility for 

proper use of the registration to the individual that applied for it. 
• Put in place processes to ensure that any relevant changes to the ACSP are notified 

to CH within 14 days of them taking effect. 
• Improve or amend existing document retention policies and systems to ensure 

records are kept for at least 7 years. 
• If the organisation intends to use third party or outsourced providers or systems, it 

should carry out thorough due diligence before doing so.  That should include (a) 
satisfying itself that the provider or system will comply with the new requirements 
during any tender or contract process and recording those checks (b) regularly 
reviewing the provider or system on an ongoing basis to ensure continued compliance 
and recording those reviews and (c) ensuring robust contract terms dealing with 
liability and indemnity are in place with the provider / system provider to enable the 
firm to make third party claims if necessary. 

• Consider upskilling certain staff to CH’s identity verification standard in detecting false 
documents. 

• Consider purchasing D&O insurance.  Check the terms of any existing D&O insurance 
policy, speak to your usual Aviva underwriter or sales contact or visit Insurance, 
Savings, Investments, Retirement and Health - Aviva. 

It is also worth noting that the changes may actually reduce some risks / improve the 
position.  For example, some CDD requirements use the companies register.  By it being 
more accurate, that exercise ought to be more reliable.   

Further, solicitors routinely use information from the companies register to help with 
advice to clients – for example using accounts information to decide whether a company 
is worth suing, or where to serve documents.  Again, the more reliable the companies 
register, the more reliable the information on which advice is based. 

Specialist Partner Solutions 
Aviva Risk Management Solutions can offer access to a wide range of risk management 
products and services at preferential rates via our network of Specialist Partners.  

For more information please visit:Aviva Risk Management Solutions – Specialist Partners 
 
  

https://www.aviva.co.uk/
https://www.aviva.co.uk/
https://www.aviva.co.uk/risksolutions/specialistpartners/
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Sources and Useful Links 
• Companies House launches registration of Authorised Corporate Service Providers - 

GOV.UK 
• Applying to register as a Companies House authorised agent - GOV.UK 
• Anti-money laundering registration - GOV.UK 
• Economic Crime and Corporate Transparency Act: outline transition plan for 

Companies House - GOV.UK 
• Authorised Corporate Service Providers - Changes to UK company law 
• Identity verification - Changes to UK company law 
• Being an Authorised Corporate Service Provider (ACSP) - GOV.UK 
• How to meet Companies House identity verification standard - GOV.UK 

Note: Whilst UK standards and legislation are referenced in this document, other 
international standards and legislation should be referenced where applicable.   

Additional Information 

Relevant Aviva Loss Prevention Standards include:  
• Professional Indemnity – External Accreditations for Law Firms 
• Solicitors and the Register of Overseas Entities 
• Solicitors Professional Indemnity – Analysing Claims Trends 
• AI Governance 
• Failure to Prevent Fraud 

To find out more, please visit Aviva Risk Management Solutions or speak to one of our 
advisors. 
 
Email us at riskadvice@aviva.com or call 0345 366 6666.* 
 
*The cost of calls to 03 prefixed numbers are charged at national call rates (charges may 
vary dependent on your network provider) and are usually included in inclusive minute 
plans from landlines and mobiles. For our joint protection telephone calls may be 
recorded and/or monitored. 
 
 

https://www.gov.uk/government/news/companies-house-launches-registration-of-authorised-corporate-service-providers
https://www.gov.uk/government/news/companies-house-launches-registration-of-authorised-corporate-service-providers
https://www.gov.uk/guidance/applying-to-register-as-a-companies-house-authorised-agent
https://www.gov.uk/anti-money-laundering-registration
https://www.gov.uk/government/publications/economic-crime-and-corporate-transparency-act-outline-transition-plan-for-companies-house/economic-crime-and-corporate-transparency-act-outline-transition-plan-for-companies-house
https://www.gov.uk/government/publications/economic-crime-and-corporate-transparency-act-outline-transition-plan-for-companies-house/economic-crime-and-corporate-transparency-act-outline-transition-plan-for-companies-house
https://changestoukcompanylaw.campaign.gov.uk/authorised-corporate-service-providers/
https://changestoukcompanylaw.campaign.gov.uk/identity-verification/
https://www.gov.uk/guidance/being-an-authorised-corporate-service-provider
https://www.gov.uk/guidance/how-to-meet-companies-house-identity-verification-standard
https://www.aviva.co.uk/risksolutions/
mailto:riskadvice@aviva.com
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Please Note 

This document contains general information and guidance only and may be superseded and/or subject 
to amendment without further notice. Aviva has no liability to any third parties arising out of ARMS’ 
communications whatsoever (including Loss Prevention Standards), and nor shall any third party rely on 
them. Other than liability which cannot be excluded by law, Aviva shall not be liable to any person for 
any indirect, special, consequential or other losses or damages of whatsoever kind arising out of access 
to, or use of, or reliance on anything contained in ARMS’ communications. The document may not cover 
every risk, exposure or hazard that may arise, and Aviva recommend that you obtain specific advice 
relevant to the circumstances.  
13th August 2024 

Version 1.0 
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