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Introduction 

Escape of water can cause extensive damage to property and could 
lead to extended interruption of your business. However, identifying 
the potential damage and implementing effective mitigation 

measures will reduce the likelihood of such an incident occurring, 
helping to protect your property and business. This exposure exists 
for all water supplies within any property. 

 

 
 

 

 

 

 

 
 

 

Pressure Surges 

The main cause of pressure surges in boosted water supplies is when the pipework fills or the water flows too 

quickly and the flow is suddenly stopped or the direction changes sharply, e.g. when it reaches the top of the riser, a 
90-degree dead-end bend, a valve is closed suddenly or the end of the distribution pipework. This is often referred 

to as water hammer . 

Water hammer is exacerbated if a partial vacuum forms at the top of the riser and the water supply is restarted. 
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Fractured Pipe Risk 

 
 

 

Consequences 

 

 

•  

•  

•  

Potential Control Measures 
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•  

•  

•  

•  

•  
 

 
 

 

Maintenance and Testing 
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Key Action Steps 

• 

 
o  

o  
o  
o 

 
• 

 
• 

 
o  

▪  

▪  
▪  

• 

 
•  

o 

 

▪  
o 

 
o 

 

o 

 

Checklist 

A generic Boosted Potable Water Supplies Checklist is presented in Appendix 1 which can be tailored to your own 
organisation. 

 

  

https://www.ciphe.org.uk/
https://www.cibse.org/
https://www.wras.co.uk/consumers/approved_plumber_scheme/
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Specialist Partner Solutions 

The Aviva Specialist Partners listed below are well established and proven companies, who Aviva believe will give 
you great quality and value: 
 

LeakSafe is a UK based company specialising in the supply of tailored leak detection and prevention systems. They 
manufacture their products in the UK and key elements of its range have been tested by BRE (Building Research 
Establishment) for performance and durability to ensure that they can be introduced to clients without reputational 

risk. LeakSafe valves are WRAS approved for use in the UK. LeakSafe are able to offer tailored products and advice 
based on the customers property and provide a solution which will identify leaks in all major risk areas. The 

LeakSafe solution is suitable for all commercial and residential properties looking for a bespoke solution to meet 
their needs. 
 

aviva@leaksafe.com 
0344 8480488 
 

For more information please visit: 

Aviva Risk Management Solutions  Specialist Partners 

  

https://www.leaksafe.com/
https://www.aviva.co.uk/risksolutions/specialistpartners/
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Sources and Useful Links 

•  

•  

•  

•  

•  BS EN 806-5:2012 - Specifications for installations inside buildings conveying water for human 
consumption. Operation and maintenance 

Additional Information 

Relevant Loss Prevention Standards include:  

• Escape of Water and Fluid Leakage 

• Escape of Water on Construction Sites 

 

To find out more, please visit Aviva Risk Management Solutions or speak to one of our advisors. 

 

Email us at riskadvice@aviva.com or call 0345 366 6666.* 

 

*Calls may be recorded and/or monitored for our joint protection. 

 

 

 

 

 

 

  

https://www.ciphe.org.uk/
https://www.cibse.org/
https://www.wras.co.uk/consumers/approved_plumber_scheme/
https://www.thebesa.com/
https://shop.bsigroup.com/ProductDetail/?pid=000000000030200074
https://shop.bsigroup.com/ProductDetail/?pid=000000000030200074
https://www.aviva.co.uk/risksolutions/
mailto:riskadvice@aviva.com
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Location  

Date  

Completed by (name and signature) 

 

 Design and Installation Y/N Comments 

1. 

 

• 

 

• 

 

• 

 

  

2. 

 

  

3.  
 

 

  

4.  
 

 

  

5. 

 

•  

•  

 

 

 

  

Appendix 1  Boosted Potable Water 
Supplies Checklist 
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 Design and Installation Contd. Y/N Comments 

6. 

 

• 

 

•  

•  
 

 

 

  

 Control Measures Y/N Comments 

7. 

 

 

•  

•  

•  

•  

•  

 

  

8.  

•  

• 

 

 

  

9.  
 

 
 

  

10. 
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 Control Measures Contd. Y/N Comments 

11.  

• 

 

• 

 

  

12. 

 

 

 

  

13. 
 

  

14. 

 

 

 

  

15. 

 

  

 Maintenance Y/N Comments 

16. 
 

•  

•  

•  

 

 

  

 Maintenance Contd. Y/N Comments 
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18. 
 

  

19. Additional comments: 
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Please Note 

This document contains general information and guidance only and may be superseded and/or subject to amendment without 

Prevention Standards), and nor shall any third party rely on them. Other than liability which cannot be excluded by law, Aviva 

shall not be liable to any person for any indirect, special, consequential or other losses or damages of whatsoever kind arising 

out of access 

exposure or hazard that may arise and Aviva recommend that you obtain specific advice relevant to the circumstances.  
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