
Minor collision? 
Here’s why it’s important to tell Aviva about it straight away, 

whether it was your fault or not…

If the other driver 
reports the incident 

before you,

it can cause 
costs to quickly 

add up… 

crucial 
evidence can 

be lost…

and it opens up 
opportunities 

for fraud,

which can impact 
your employer’s 
motor insurance  

and operating costs
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Report this key information
as soon as you can

Call 0800 092 3849* 
(Save this number to your phone)

Other driver’s name and telephone number

Other driver’s vehicle registration number

Time and location of incident

Witness information including photos taken  
at the scene, if safe to do so.

*Calls to 0800 numbers from UK landlines and mobiles are free. Aviva Insurance Limited, Registered in Scotland Number SC002116. 
Registered Office: Pitheavlis, Perth PH2 0NH. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct 
Authority and the Prudential Regulation Authority.
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