
Personal Information

Policy number(s)	 	

Policy owner(s) name	 	 	

Current address	 	

		  	

		  	 	

		  Eircode 	 Eircode 	

Date of birth	   /  / 	   /  / 		

Telephone number	 	 	

Email address	 	 	

Note: All policy owners’ details must be shown in the section above.

I/We want to:

Change my/our address.   	

		  Old address	 New address

		  	 	

		  	 	

		  	 	

		  Eircode 	 Eircode 	

Change my/our bank account details.  	

New IBAN	 	

New BIC	 		
	

New bank account address	 	 	

		  	 	

		  	 		
	

Change the day you collect my/our direct debit.	

From    (insert day, for example 1st) to  (insert day, for example 5th).

Cancel my/our policy.                                                            	

From  date    /  / 

   	

Policy owner’s name		   Policy owner’s name	

   	

Policy owner’s signature		   Policy owner’s signature	

Date    /  / 	 Date    /  / 

Customer Change Request Form
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5Aviva Life & Pensions Ireland Designated Activity Company, a private company limited by shares.  Registered in Ireland No. 165970. Registered office at Building 12, Cherrywood Business Park, 

Loughlinstown, Co. Dublin, D18 W2P5. Aviva Life & Pensions Ireland Designated Activity Company, trading as Aviva Life & Pensions Ireland and Friends First, is regulated by the Central Bank of 
Ireland. Tel (01) 898 7950 www.aviva.ie

Before sending the form to us, please make sure:
1.	 The details are correct. 

2.	 All policy owners sign and date it.

You can send this form to us by:
•	 Scanning and emailing it to csc@aviva.com

•	 Posting it to: 

Aviva Life & Pensions Ireland  
Building 12  
Cherrywood Business Park  
Loughlinstown  
Co. Dublin  
D18 W2P5
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