
Investment 
Bond  

Aviva

Customer 
Guide
Your future goals, 
in safe hands



Aviva Investment Bond Guide

2

Contents
Introducing Aviva Investment Bond	 3

6 good reasons to invest	 4

Aviva Investment Bond - the details	 6

Investments that work for you	 10

Our Managed for You range	 11

Our Managed with You range	 12

What is ESG?	 14

Is Investment Bond right for you?	 16

Aviva Online Service Centre	 17

Important information	 18

Get in touch	 19

Glossary of Key Terms	 20 

About Aviva
Aviva has been helping clients look to the future with confidence 
for over 300 years. Today, we continue that legacy by providing 
you with the products you need to take control of your financial 
future. Investment Bond gives you a flexible way to save for 
your future with tailored investment options to suit your needs. 
Whatever future  you want, we will be there to help you achieve it. 
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Introducing Aviva 
Investment Bond
With interest rates still at low levels and with high levels of inflation, investments 
might seem more appealing than cash savings right now. And if you’re thinking about 
investing some of your money, you’ll find what you need with us. We offer different 
ways to invest, each with different options and risk levels, so that you feel totally 
comfortable with the investment you’ve made. What’s more, we offer funds that are 
put together with responsible investing principles in mind. Helping your money do 
good in the world, with the opportunity to be rewarded for your efforts too.

What is Aviva Investment Bond? 
Aviva Investment Bond gives you a straightforward way to invest a lump sum to help you achieve your medium and 
long-term financial goals. Aviva Investment Bond is a unit linked life insurance investment policy. This means your 
lump sum is used to buy units in our range of funds. You can also add additional lump sums  in the future to your 
policy. The value of your policy is then linked to the value of the units in the funds you are invested in.

Minimum single 
contribution €10,000

Range of investment 
funds to choose from

Flexible withdrawal 
options

Online access to 
your policy details

Aviva 
Investment 

Bond

Before deciding to invest in Aviva Investment Bond, you should also read the following separate guides: 

• 	� ‘Your Investment Guide’ which aims to make investment decisions easier by explaining our fund range and the 
level of risk of each fund. 

•	� The ‘Your Aviva Investment Bond Product & Charges Summary’ which will be given to you by your Financial 
Broker along with this guide.

Qualifying terms and conditions apply to fixed deposits. The interest earned in a fixed term deposit account is 
guaranteed. When you invest in a deposit account you may qualify for compensation under the Deposit Guarantee 
Scheme if the bank is unable to meet their obligations to you. A life assurance levy of 1% is chargeable on all 
premiums invested through Aviva Savings Plan and Investment Bond. 
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6 good reasons to invest 
with Aviva

Warning: Past performance is not a reliable guide to future performance. 
Warning: The value of your investment may go down as well as up. 
Warning: If you invest in this product you may lose some or all of the money you invest. 
Warning: The income you earn from this investment may go down as well as up.
Warning: These products may be affected by changes in currency exchange rates.

The potential of a higher return   
With lower deposit rates, investing the portion of your money set aside for the medium to long-
term allows you to select from a range of funds which are invested across different risk profiles 
and assets, targeting capital growth.

The benefits of compound returns
As a rule of thumb, the longer you can leave your single premium investment untouched, the 
better. One of the reasons for this is that the longer it remains invested, the more it could benefit 
from something called ‘compound returns’. The principle operates on the basis that you’ve made 
a one-time investment, and that this investment has grown in value. So after the first year, you’ve 
earned a return on your initial investment. In the second and subsequent years, any returns you 
earn would be on both your original investment and the growth it has already achieved. When 
you invest, there is the risk that your investment may go down as well as up.

Investment choice
With a range of investments to choose from you can ensure that your money is invested in a fund 
to match your risk profile and investment time horizon. You can invest in multiple funds to match 
different time horizons you may have for your savings.

Responsible investments
Through Investment Bond, you can invest in funds that take environmental, social and 
governance (ESG) factors into account.

Flexible withdrawal options
With Investment Bond you can take regular and single withdrawals from your policy.

Tax benefits 
Investment growth within your Investment Bond is not taxed as it arises (except for certain 
foreign and withholding taxes that cannot be reclaimed).

Tax is payable when you withdraw growth from your fund, or on the 8th anniversary and every 
subsequent 8-year anniversary, based on the growth within your policy.
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Aviva Investment Bond 
- the details 
What is it? 
Aviva Investment Bond is a unit-linked investment policy which allows you to invest a single 
contribution into a fund or a range of funds.  We offer a number of  Investment Bond options which 
your Financial Broker will discuss with you to decide which is the most suitable option for your 
needs. Your Financial Broker will give you a copy of ‘Your Aviva Investment Bond Product & Charges 
Summary’ document which outlines the specific features of your chosen option.

What happens to my contributions? 
To make sure that all customers are treated equally and fairly, each fund is divided into a number of 
identical units. Your investment will be used to buy units in your choice of fund(s) and the value of 
each unit will move up and down in line with the market value of the fund’s investment.

Who can have one?
Anyone between the age of 18 and 79 can invest in Investment Bond. Your investment policy can be 
opened in a single name or joint names.

Can I make partial withdrawals?
Yes, you can withdraw some of your money from Investment Bond at any time. The minimum 
withdrawal you can take is €500 per payment and after each withdrawal you must leave a residual 
value of at least €1,000 in your policy.

Can I make regular withdrawals? 
Yes, you can set up a regular withdrawal from your Investment Bond at any time. The minimum 
withdrawal amount is €100 per month and this is payable directly into your bank account. After each 
withdrawal you must leave a residual value of at least €1,000 in your policy.

Is there a charge for making withdrawals?
A charge may apply to your partial or regular withdrawals for up to five years from your policy start 
date and can be up to five percent of the value of the amount withdrawn. The charge can also be less 
than this. The actual charge and the period for which it applies will depend on the way you set up your 
policy. Your Financial Broker will confirm whether this charge applies to your policy and how it works. 
If you choose to take regular withdrawals from your investment, this reduces the original amount you 
have invested. Taking money out means your fund may grow more slowly, and if the withdrawals are 
higher than the growth on your investment, your money could run out sooner than expected

How much can I invest?
The minimum investment is €10,000.  

What happens to my investment if I die?
In the event of your death while your policy is still in force, the amount payable will be 100.1% of the 
value of the units in the policy upon notification of death. If the policy is in joint names the payment 
will be made on the second of the two lives to die.



Aviva Investment Bond Guide

7

What are the charges? 

Fund charges 
The fund charges will depend on: 

• 	� which Investment Bond option you’ve selected, which determines the policy management 
charge; and 

•  	 which funds you’re invested in, which determines the fund management charge. 

The fund charge can be made up of a fund management charge (FMC), a policy management 
charge (PMC) or a rebate which is applied as bonus units to your policy. 

Allocation rate 
The allocation rate applied will depend on the amount of  your single contribution which is invested 
in your Aviva Investment Bond. This is the percentage of your money that is used to buy units in 
your Aviva Investment Bond. Anything not invested is a charge. Your Financial Broker will discuss 
the options available and decide which is the most suitable to your needs. 

Early exit charge 
Aviva Investment Bond is a medium to long term investment, and for that reason we have designed 
it for at least a 5-year period. If you decide to transfer your money or take your benefits early , an 
early exit charge may apply. Where an early exit charge applies this will be disclosed on the policy 
schedule. 

Policy servicing fee 
A policy servicing fee may apply. Where a policy fee does apply this will be disclosed in your policy 
schedule.

Fund switching charge 
You can change your choice of investment funds at any time. We don’t charge you for switching 
between investment funds. 

For full details of the charges applicable on your Aviva Investment Bond, please read ‘Your Aviva 
Investment Bond Product & Charges Summary’ document which will be provided to you by your 
Financial Broker.

Risks
All investment choices are made at your own risk so it is important to seek the advice of a Financial 
Broker when making investment decisions. 

Aviva Life & Pensions Ireland DAC (“Aviva”) is not responsible for the performance or solvency of 
any of the funds available through the Aviva Investment Bond providers.

External fund managers are responsible for the management of certain funds, including the choice 
of securities in which they invest the funds. This means that Aviva is not responsible for the 
performance of these funds, or the solvency of the external fund managers. 

In order to maintain fairness between those remaining in and those leaving a fund, we may, in 
exceptional circumstances, delay selling or switching all or part of policyholders’ funds. Please see 
the ‘Important fund information’ on page 18-19.

The value of investments linked to this policy may be affected by fluctuations in a range of factors 
including interest rates, exchange rates, and economic and political situations. 
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Counterparty risk 
The value of investments with any fund manager may be affected if any of the institutions with 
whom money is placed suffers insolvency or any other financial difficulties. The value of units will 
reflect the value of the assets recovered from that manager. Aviva will not use any of our assets to 
make up any shortfall.
For more information on the risks associated with investing in funds available through the Aviva 
Investment Bond, please see the separate ‘Your Investment Guide’ and speak to your Financial 
Broker.

The current tax position
In accordance with the Taxes Consolidation Act, 1997 (as amended), a tax liability – levied on any 
profit that the policy has achieved - may arise when:

• 	a withdrawal is made from the policy (subject to the terms of your policy)
• 	you cash-in the policy (subject to the terms of your policy)
• 	the value of the policy is paid out on death (subject to the terms of your policy)
• 	 the policy at any time during its lifetime, is assigned* or transferred to another party
• 	� the policy is assigned into a trust after the inception date or the trust attaching to the policy is 

revoked
• 	� the expiration of 8, 16, 24 or any other multiple of 8 years that has occurred since your policy 

commenced
All tax deductions will be made automatically from the policy, at the prevailing rate for life 
assurance policies, currently 41% for individuals and 25% for companies (December 2020). If 
you are a company and wish to avail of the corporate exit rate, please make sure you supply 
documentary evidence of your Company Tax Reference Number. This evidence must be 
confirmation of your Company Tax Reference Number on your company headed notepaper. If we 
do not receive this confirmation, tax will be levied at the individual rate.

*Other than in certain cases, such as when the assignment is to provide security for a borrowing - 
or the assignment is between spouses.

Life Assurance Premium Levy
In accordance with the Stamp Duties Consolidation Act 1999 (as amended) a levy is payable on life 
assurance premiums (currently 1%). Aviva will pay this levy out of the money received from you and 
the balance will be invested in your Investment Bond policy.

Revenue reporting requirements 
Under the Return of Payments (Insurance Undertakings) Regulations 2011, we’re legally obliged to 
make an annual return to the Revenue detailing all policy payments made to you during each year 
of your policy.

This means that each year we, like all other financial institutions, will have to issue details to the 
Revenue on a yearly basis of any withdrawals, encashments, maturities etc. taken from your 
investment/savings policy(s) with us during any year while the policy remains in force.

Under the Foreign Account Tax Compliance Act (FATCA) and Automatic Exchange of Information 
(AEOI), we are obliged to collect certain information about each policyholders’ residency for tax 
purposes, and in certain circumstances we may be required to share this information with the Irish 
Revenue.
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Managed with You

Build and manage your own 
portfolio by selecting funds from 
our Aviva Select Range chosen 

by our investment team.

Managed for You

Simple ready-made
multi-asset funds. This range 

includes options from different 
managers, risk profiles, and 

investment styles.

Our investment range focuses on two key propositions:

Investments that work 
for you
We all have different preferences for how we like to invest and we aim to match our 
offerings with your needs. With the help of your Financial Broker, you can opt for 
a simple ready-made solution, a completely bespoke portfolio or something in-
between.

You can also mix and match between the two ranges. We are confident that our approach will enable you to 
find exactly the solution that works best for you.

Within our ranges, we offer investments from global investment managers who have won multiple awards 
for their expertise, track record and innovation. For example, in our Managed for You and Managed with You 
ranges we offer funds from Aviva Investors, Legal & General (L&G), DWS, Aberdeen Investments, Columbia 
Threadneedle Investments, Dimensional, and Cantor Fitzgerald, with operations spanning a range of countries 
and asset classes worldwide. These managers bring you the benefits of global scale and expertise. Across 
our ranges, we also offer investments from Irish investment management teams, such as our in-house 
property team in Aviva Ireland, who bring you the benefits of local expertise.

We recommend you consult your Financial Broker before making any investment decisions. When you decide 
the very best options for you, you will find us here, ready to help. 
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Our Managed for You range 
Choose from our simple ready-made multi-asset funds
If you value simplicity when you invest, we offer a range of ready-made, multi-asset funds through our Managed for 
You range. This range includes options from different managers, risk profiles, and investment styles.

Understanding Multi-Asset Funds 
Multi-Asset Funds invest across a number of different asset types which 
may include equities, bonds, property, cash, and alternatives. This gives 
you a greater degree of diversification than investing in a single asset class. 
Diversifying across a broad range of asset classes, styles, sectors, and 
regions can help cushion against any shocks that come with investing in a 
single asset class. However, investors should remember that diversification 
cannot fully protect them from market risk.

Understanding ESG  
ESG investing considers a company’s 
Environmental, Social, and 
Governance practices, alongside 
more traditional financial measures. 
Funds classified as Article 8 promote 
environment or social characteristics, 
but do not have a sustainable 
investment objective.7

Warning: Past performance is not a reliable guide to future performance.
Warning: The value of your investment may go down as well as up.
Warning: If you invest in these funds you may lose some or all of the money you invest.
Warning: These funds may be affected by changes in currency exchange rates.

Manager Fund range name Investment 
style

Number 
of funds in 

range
Annual pricing

Aviva, or our fund 
partners, have 

designated these funds 
as Article 8 under 

European Sustainability 
Regulations1

Multi-Asset ESG 
Active Fund Range Active bias2 3 Standard Yes

Multi-Asset ESG 
Passive Plus Fund 

Range
Passive bias3 3 Standard less 0.05% Yes

Fixed Allocation 
Fund Range

Fixed 
Allocation4

4 Standard less 0.10% Yes

L&G Multi-Index 
Fund Range

Active bias with 
passive building 

blocks
3 Standard Yes

R

Cantor Fitzgerald 
Multi-Asset Fund 

Range
Active bias 3 Standard Yes

Dimensional World 
Allocation Fund 

Range

Systematic 
active5 5

Standard +0.14% to +0.2% 
depending on equity 

allocation6
No

1. The European Regulations are the Sustainable Finance Disclosure Regulation (Regulation (EU) 2019/2088) (SFDR). This regulation is designed 
to improve transparency in relation to sustainability risks and impacts in relation to financial products in the market and make it easier for 
investors to distinguish and compare the available sustainable investing strategies. Article 8 Funds consider ESG factors as part of their 
investment process, but they do not have a specific sustainability objective. Beyond any binding ESG constraints in the strategy and baseline 
exclusions policy, the investment manager retains discretion over final investment decisions, taking into account wider risk factors. 2. Active 
bias, the fund manager makes active investment decisions on an ongoing basis. 3. Passive bias, the fund is managed to longer-term investment 
objectives with few short-term active investment decisions being made. 4. Fixed Allocation Funds combine equities and bonds, with a fixed 
allocation to each asset class which are rebalanced monthly. 5. Systematic active investing is a way of managing money that follows specific 
rules instead of relying on the opinions of fund managers. It uses academic research to find strategies that aim to do better than just sticking 
to a simple index or market average.   6. Dimensional World Allocation Funds have annual fund charges that range from 0.14% to 0.20% higher 
than Aviva’s standard annual fund charge, depending on the fund’s investment mix. 7. Please see the ESG section of this brochure for more 
information on ESG investing,
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More about the Aviva Multi-Asset ESG Range
We offer several types of Multi-Asset ESG Funds to meet the different needs and risk profiles of investors. 
You simply work with your Financial Broker to choose the fund that best matches your investment goals, your 
preferred investment style, and the level of risk you’re comfortable taking. Then our professional Aviva Investors 
Portfolio Managers will take care of the rest.

Aviva 
Multi-
Asset 
ESG 
Active 
Range1

•  Three funds, each aiming to grow your money, while managing to a level of risk 
that you’re comfortable with. 

•  Active bias, the fund manager makes active investment decisions on an ongoing basis1.

•  Each fund spreads your money across a diverse range of different investments, 
including equities, bonds, cash, and alternatives.

•  We have designated all three Funds as Article 8 under European Sustainability 
Regulations2. This means ESG factors are considered in how the funds are 
managed.

Aviva 
Multi-
Asset 
ESG 
Passive 
Plus 
Range1

•  Three funds, each aiming to grow your money, while managing to a level of risk 
that you’re comfortable with. 

•  Passive bias, each fund is managed to longer-term investment objectives with few 
short-term active investment decisions being made1.

•  Each fund spreads your money across a diverse range of different investments, 
including equities, bonds, cash, and alternatives.

•  We have designated all three Funds as Article 8 under European Sustainability 
Regulations2. This means ESG factors are considered in how the funds are 
managed.

Aviva 
ESG 
Fixed 
Range

•  Four funds, each aiming to grow your money, while managing to a level of risk 
you’re comfortable with. 

• These funds are passively managed with passive building blocks.

•  Each fund combines equities and bonds, with a fixed allocation to each asset class 
which is rebalanced monthly.

•  We have designated all four Funds as Article 8 under European Sustainability 
Regulations2. This means ESG factors are considered in how the funds are 
managed.

1. This is the overall fund bias but there may be active investment funds in Aviva Multi-Asset ESG Passive Plus and there 
may be passive investment funds in Aviva Multi-Asset ESG Active.

2. The European Regulations are the Sustainable Finance Disclosure Regulation (Regulation (EU) 2019/2088) (SFDR). 
This regulation is designed to improve transparency in relation to sustainability risks and impacts in relation 
to financial products in the market and make it easier for investors to distinguish and compare the available 
sustainable investing strategies. Article 8 Funds consider ESG factors as part of their investment process, but they 
do not have a specific sustainability objective. Please see Your Investment Guide for more information. Beyond any 
binding ESG constraints in the strategy and baseline exclusions policy, the investment manager retains discretion 
over final investment decisions, taking into account wider risk factors.

Warning: Past performance is not a reliable guide to future performance.
Warning: The value of your investment may go down as well as up.
Warning: If you invest in these funds you may lose some or all of the money you invest.
Warning: These funds may be affected by changes in currency exchange rates.
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Our Managed with You range 
Build and manage your own portfolio with our
Aviva Select Funds
If you value control and wish to have more of a say in your investments, you may opt to build and 
manage your own portfolio selecting investments from our Managed with You range.  Here you can build 
and manage a portfolio of funds with your Financial Broker from a shortlist of Aviva Select Funds. 

The Aviva Select Funds have been hand-picked by our investment team and include property funds, 
alternative strategies, and a range of active and passive funds focused on single asset classes (equities, 
bonds and cash).

Aviva Select Funds

Alternative 
strategies

Property Single asset funds
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What is ESG?
ESG investing incorporates environmental, social and 
governance (ESG) elements into a fund’s investment 
process, in addition to financial considerations.

Investing your money to make a difference
Across our Managed for You and Managed with You fund ranges, we offer funds that we, or our fund partners, have 
determined to comply with Article 8 requirements under European Sustainability Regulations1. For example, in our 
Managed for You and Managed with You options you can invest in funds from Aviva Investors, the fund management 
arm of the Aviva Group.

With a dedicated team of 50+ sustainable investing Analysts2, Aviva Investors has built ESG considerations into 
some of their investment processes2. Share Action ranked Aviva Investors 5th out of 76 asset managers globally 
for investing responsively3. 

1. The European Regulations are the Sustainable Finance Disclosure Regulation (Regulation (EU) 2019/2088) (SFDR). This regulation is 
designed to improve transparency in relation to sustainability risks and impacts in relation to financial products in the market and make 
it easier for investors to distinguish and compare the available sustainable investing strategies. Article 8 Funds consider ESG as part 
of their investment process but they do not have a specific sustainability objective. Beyond any binding ESG constraints in the strategy 
and baseline exclusions policy, the investment manager retains discretion over final investment decisions, taking into account wider risk 
factors. 2. Source: Aviva Investors December 2024.  3. Source: Share Action 2025.

Environmental
How the company 
interacts with the 

environment

Social
How the company 

interacts with society

Governance
How the 

company is run

›	 Climate change
›	 Natural resources
›	 Pollution and waste
›	 Energy use

›	 Working conditions
›	 Health and safety
›	� Employee relations and 

diversity
›	 Data protection

›	 Executive pay
›	� Bribery and corruption 

controls
›	 Board diversity
›	 Risk management
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Sustainability
at Aviva
Aviva Funds classified as Article 8
We have designated our Aviva’s flagship Multi-Asset ESG Range
Article 8 or Light Green Funds under European Regulations1.

Aviva Investors’ B rated by Share Action for
responsible investing2
Ranked 5th out of 76 asset managers globally.

Aviva Investors’ 5 star rating by UNPRI
(United Nations Principles for Responsible Investment)3
For ESG strategy and governance.

Aviva Investors committed to voting4

Voted in 67,334 resolutions in 2024. They voted against 20%
of management resolutions. 

Aviva Investors engaging
at scale4

Engaged with 1,166 companies and sovereign issuers in 2024.

1. The European Commission designed the Sustainable 
Finance Disclosure Regulation (SFDR) to improve 
transparency in relation to sustainability risks and 
impacts in relation to financial products in the market 
and to make it easier for investors to distinguish and 
compare the available sustainable investing strategies. 
Our Aviva Multi-Asset ESG Funds are classified as 
Article 8 or Light Green Funds under SFDR. The team 
may invest in securities of companies that might not 
meet one’s personal preferences. Where funds invest 
in externally managed collective investment vehicles, 
Aviva Investors will undertake an ESG assessment 
before investing. For more information on SFDR 
and our approach to sustainability, please see our 
sustainability policy which you can download on  
www.aviva.com. Beyond any binding ESG constraints 
in the strategy and baseline exclusions policy, the 
investment manager retains discretion over final 
investment decisions, taking into account wider risk 
factors.
2. Source: Share Action 2025.
3. Source: UNPRI 2024.
4. Source: Aviva Investors Annual Review 2024.
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Is Aviva Investment Bond
right for you?

To invest in our Investment Bond you must: 

Be over 18 years of age and less 
than 79 years of age.

Be resident for tax purposes in the 
Republic of Ireland and have an 

address in the Republic of Ireland.

Aviva Investment Bond 
may suit if you:

› Are looking for a medium to long 
term investment policy (i.e. at 
least 5 years).

› Are happy with the choice of funds 
into which you can invest and are 
happy to take risk with the aim of 
generating returns.

› Are happy with the charges on this 
product.

› Are prepared to risk getting back 
less than you put in.

› Can invest at least €10,000.

› Are aged between 18 and 79.

Aviva Investment Bond 
may NOT suit if you: 

› Want to invest for less than 5 years. 

› Are not happy with the choice of 
funds into which you can invest 
your lump sum and are not 
happy to take risk with the aim of 
generating returns. 

› Are not happy with the charges on 
this product. 

› You are not prepared to risk getting 
back less than you put in. 

› Cannot invest at least €10,000. 

›  Are aged under 18 or over 79.

Warning:  The value of your investment may go down as well as up. 
Warning: If you invest in this product you may lose some or all of the money you invest. 
Warning: The income you earn from this investment may go down as well as up.
Warning: These products may be affected by changes in currency exchange rates.

This product requires ongoing assessment of suitability reviews to ensure it remains suitable for the 
consumers’ needs, financial goals and risk appetite.
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Aviva Online Service Centre
How do I get started? 

In order to sign up for the Aviva Online Service Centre, you will need a valid e-mail 
address and telephone number and your Aviva Investment Bond policy number 
to hand. To create an account please visit www.aviva.ie/customer-service/ and 
select the ‘Register’ button under Aviva Online Service Centre. 

There’s a range of online services available for you as an Aviva customer – once you’re registered just 
visit www.aviva.ie/customer-service/ and click ‘Login’ under Aviva Online Service Centre.

With Aviva Online Service Centre, you can: 

�View your new 
business policy 
documentation (such as 
your policy conditions 
and policy schedule) in 
downloadable format;

See the current 
value of your Aviva 
Investment Bond;

See the funds you’ve 
invested in and how 
much money you 
have invested in each 
fund;

Use tools such as 
our Investment 
Suitability tool.
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Important information 
Can I change my mind? 
Yes. You can change your mind within 30 days of receiving your cancellation notice which is sent when you take out 
your Aviva Investment Bond. If, after taking out your Aviva Investment Bond, you feel that it’s not suitable, you can 
cancel it by writing to us at our registered office: The Customer Experience Manager, Aviva Life & Pensions Ireland 
DAC, Building 12, Cherrywood Business Park, Loughlinstown, Co Dublin, D18 W2P5. We’ll arrange to return any single 
contributions, less any fall in investment values during the period and in line with Revenue rules. Before cancelling 
your Aviva Investment Bond you should talk to your Financial Broker.

What if I have a complaint? 
Aviva is committed to the provision of the highest possible standards of customer service. However, if you are ever 
dissatisfied with any aspect of our service, do please let us know. We take all complaints very seriously – and aim to 
rectify any shortcomings as speedily as possible. If you wish to complain about any aspect of the service you have 
received, please contact Aviva directly at the address as above. If your complaint is not dealt with to your satisfaction, 
you may refer your complaint to the Financial Services and Pensions Ombudsman. Their contact details are as follows:

Financial Services and Pensions Ombudsman Lincoln House, Lincoln Place, Dublin 2, D02 VH29 Tel: +353 1 567 7000 
Email: info@fspo.ie Website: www.fspo.ie

Full details of the remit of the Financial Services and Pensions Ombudsman can be obtained directly from their office.

Law applicable to your Aviva Investment Bond

The Aviva Investment Bond is issued in the Republic of Ireland and is subject to the laws of the Republic of Ireland.

Important fund information
The information below applies to the Aviva Investment Bond described in 
this brochure. 
•	 From time to time, some of the funds may also hold a proportion of their assets in cash. 

•	� Investment values and unit prices are not guaranteed; they can fall as well as rise, as a result of stockmarket and/or 
currency fluctuations – and you may not get back the full amount invested. 

•	 A cash fund can be a useful part of your portfolio because it offers a lower‑risk option for short‑term needs. It’s 	
	 important to remember, though, that access to money in a cash fund still depends on your policy’s Terms an 		
	 Conditions, so it doesn’t work the same way as cash in a bank account. While cash funds provide stability, they may 	
	 offer lower growth than other types of investments over the long term. This isn’t necessarily negative – it just means 	
	 the potential for growth is more limited. Because your needs may change over time, it is important to check your  	
	 portfolio regularly to make sure it still suits your needs and goals. If you have any questions about whether your 	
	 current portfolio mix is right for you, your financial advisor can help explain your options.

•	� Property investments cannot be sold as easily or quickly as equities or bonds – so, in order to protect the interest of 
the remaining investors, in some circumstances, encashment of units from funds that invest directly or indirectly in 
property may be deferred for a period not exceeding six months. For all other funds, encashments of units may be 
deferred for a period not exceeding three months. Please see a copy of the policy conditions for further information.

•	� There may be circumstances when the number and/or amount of investor withdrawals from the fund leads to a need 
to sell a proportion of the underlying assets. In such circumstances, Aviva reserves the right to adjust the unit price 
of the funds, to reflect the costs involved in selling the necessary assets. As a result, investors withdrawing money 
would bear the costs of realising all or part of their investment. For funds holding a significant proportion of property-
related assets, given the costs associated with buying and selling properties, this adjustment can be significantly 
higher than that applying to funds invested in other asset classes. 
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• Aviva reserves the right to increase the fund charges and fees subject to any legislative limits. Should any 
increase in the fund charges and fees occur the policyholder will be given 30 days’ notice of such an increase. 
The fund charges apply to the value of the investments and are deducted daily from the fund and/ or taken 
monthly by cancellation of units. Aviva may from time to time close or merge the funds or offer the opportunity 
to invest in new funds not listed previously. These new funds may have fund charges different to those shown 
previously.

• You will receive a Key Information Document (KID) from your Financial Broker in good time before you are bound 
by any contract or offer relating to this product. A Key Information Document is a generic information sheet that 
aims to help you understand and compare the key features, risks and costs of this product and the fund(s) you 
are considering investing in. You should agree with your Financial Broker the most appropriate format/medium for 
you to receive the relevant KID document(s). You can choose to receive paper copies or electronic copies (if you 
provide your broker with an email address) or via a website (where certain website conditions are met). Where 
you chose to receive the KID in a medium other than paper, you have the right to request a paper copy of the KID 
free of charge. As part of the Savings Plan and Investment Bond application forms:

• Your Financial Broker must sign a declaration confirming that they have provided a copy of the relevant KIDs 
to you in an appropriate medium as requested by you. You must sign a declaration confirming that you have 
received a copy of the Key Information Document(s) in a medium you have chosen.   

• Aviva may from time to time close or merge the funds or offer the opportunity to invest in new funds not listed 
previously. These new funds may have fund charges different to those shown previously.

Warning:  Past performance is not a reliable  guide to future performance.
Warning: The value of your investment may go down as well as up.
Warning: If you invest in these funds you may lose some or all of the money you invest.
Warning: The income you earn from this investment may go down as well as up.
Warning: These funds may be affected by changes in currency exchange rates.

By email

csc@aviva.com

Get in touch

In writing
The Customer Experience 

Manager, Aviva Life & Pensions 
Ireland DAC, Building 12, 

Cherrywood Business Park, 
Loughlinstown, Co Dublin,

D18 W2P5.

By telephone

1800 159 159



Glossary of Key Terms
Saving and investing should not feel like learning a new language. But with so many 
terms, acronyms, and technical phrases, it is easy to get lost. That’s why we’ve 
created this Glossary, your go‑to guide for cutting through the confusion.

A
Additional lump sum
A once-off extra amount you can add to your 
existing Investment Bond.

Alternatives / Alternative strategies
Investment types outside traditional shares and 
bonds - e.g., property, commodities or hedge-
style funds.

Article 8 funds
Funds that promote environmental or social 
characteristics under EU rules (SFDR).

Asset classes
Categories of investments such as equities, 
bonds, property, cash and alternatives.

B
Beneficiary
The person who benefits from money held in 
trust or paid out on death.

Bond (Investment Bond)
A unit‑linked life insurance investment where 
your lump sum buys units in funds.

Broker / Financial Broker
A qualified adviser who helps you choose 
suitable funds.

C
Cancellation notice period
Your 30‑day cooling‑off period to cancel the 
Investment Bond.

Cash fund
A low‑risk fund that behaves like a deposit 
account.

Charges
Costs taken from your investment to pay for fund 
management and policy administration.

Compound returns
Growth earned on both your original investment 
and on past growth 

Corporate exit rate
A reduced tax rate applying if the policy is 
owned by a company.

Counterparty risk
The risk that the investment provider or 
institution faces financial difficulty.

CRBOT
A legal register of beneficial ownership for trusts 
maintained by Revenue.

D
Data Protection Notice
Explains how your personal information is 
handled.

Diversification
Spreading your money across different types of 
investments to reduce risk.

E
Early exit charge
A charge that may apply if you take money out in 
the early years.

Encashment
Another word for cashing in your investment.

ESG (Environmental, Social, Governance)
Environmental, Social and Governance factors 
considered in investment decisions.

Exit tax
Tax automatically deducted from policy gains on 

withdrawals or 8‑year events.

F
FATCA & AEOI reporting
International tax reporting rules requiring Aviva 
to collect tax residency information..

Fixed allocation funds 
Funds that keep a fixed split between assets and 
rebalance regularly.i



Fund management charge (FMC)
Fee taken for managing the investment fund

Fund switching
Moving your money between funds.

G
Governance 
How well a company is run — including controls 
and management quality.

I
Income withdrawal
A scheduled payment you can take from your 
Investment Bond.

Investment Suitability Tool
An online tool to help match your investment to 
your risk tolerance.

L
Life Assurance Premium Levy
A 1% levy charged on all contributions.

M
Managed for You funds
Ready‑made multi‑asset funds managed on your 
behalf

Managed with You funds
A range allowing you to build your own portfolio 
from Aviva Select funds

Minimum residual value
The least amount that must remain in your policy 
after a withdrawal.

P
Partial withdrawal
Taking out some, but not all, of your investment.

Policy schedule
Document outlining details and terms of your 
policy.

Premium
The amount you invest as a lump sum.

R
Risk profile
A measure of how much investment risk you’re 
comfortable taking.

S
SFDR
EU regulation requiring disclosure of 
sustainability information.

Single contribution
A once‑off lump sum investment into Investment 
Bond.

Suitability review
An ongoing assessment to ensure the product 
remains right for you

T
Tax residency
Where Revenue treats you as resident for tax 
purposes.

Trustee
Someone responsible for managing a trust.

U
Unit‑linked policy
A policy where your investment buys units 
whose value moves with the market.

V
Volatility
How much an investment’s value goes up and 
down.
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Aviva Life & Pensions Ireland Designated Activity Company, a private company limited by shares. Registered in Ireland No. 165970. 
Registered office at Building 12, Cherrywood Business Park, Loughlinstown, Co. Dublin, D18 W2P5. Tel (01) 898 7950 www.aviva.ie.

Aviva Life & Pensions Ireland Designated Activity Company, trading as Aviva Life & Pensions Ireland and Friends First, is regulated by the Central Bank of Ireland. 

The funds referred to in this document may be linked to an insurance-based investment product and the Key 
Information Document (KID) for this product is available at www.aviva.ie/KIDs. The Risk Ratings of the funds 
referred to in this document differ from the corresponding Summary Risk Indicators shown in the KID. 

This brochure has been produced by Aviva Life & Pensions Ireland DAC. Great care has been taken to ensure the 
accuracy of the information it contains. However, the company cannot accept responsibility for its interpretation, 
nor does it provide legal or tax advice. This brochure is based on Aviva’s understanding of current law, tax and 
Revenue practice October 2025. This brochure is not a legal document and, should there be any conflict between 
the brochure and the policy document, the latter will prevail. Aviva Life & Pensions Ireland DAC, October 2025.

It takes Aviva.




