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Key Features of the Workplace Retirement
Account

The Financial Conduct Authorityis a financial services regulator. It requires us, Aviva, to
giveyou, the Trustee(s), thisimportantinformation to help you to decide whetherour
Workplace Retirement Account (referred to throughout the rest of the document as the
‘Account’)is right foryou. You should read this document carefully so that you understand
whatyou’re buying and then keep it safe for future reference.

Please read thisdocument with the enclosed illustration. Where relevantinformation
iscontained in other documents these will be signposted at the appropriate point. You
need to be comfortable that you understand the benefits and risks of this account before
deciding whetherto invest. The purpose of thisdocumentis to help you to make an
informed decision.

However, we recommend that you seek professional advice before you make any decisions
about thisAccount.

Thisdocumentisaimed atthe Trustee(s).

What is the Workplace Retirement
Account?

The Workplace Retirement Accountis a contract between the
Trustee(s) of adefined contribution occupational pension
schemeand Aviva. The planisaninsured long-term investment
planand will provide certain administration services. It’s
designed to provide retirement benefits for members.

The Trustee(s) are responsible for running the pension scheme
and complying with any applicable laws.

How does the Account work?

It'san Account designed to allow the Trustee(s) to invest
scheme assets on behalf of scheme membersin order to provide
them with retirement benefitsin line with the scheme rules.

Underthe Accounteach member has theirown accountinto which
contributions are made. The contributions schedule will set out how
much the contributions are and the scheme rules will determine
who canjoin.

The Accountis a unit-linked account. We divide each fund into

equalunitsand contributions buy units. The price of the unit
dependson thevalue of the investment fund.

Who should consider this account?

® Trustee(s) (onbehalfofanemployer) who provide an

occupational pension scheme for the provision of retirement
benefits foremployees.

Helping youtodecide

® Thisdocumentgivesyouasummary of information about the

Account.
Furtherinformation about the Accountis availablein

the ‘Terms and Conditions of the My Money Workplace
Retirement Account’ (the ‘Terms and conditions’).

You'll read references to ‘Aviva’, ‘us’ or ‘we’. This means
Aviva Life & Pensions UK Limited, the provider of the
Account, and where applicable includes our agents, such
asAviva Investment Solutions UK Limited. Aviva Investment
Solutions UK Limited acts as anintermediary in receiving
and transmitting the investment choices and instructions
relating to the Account as well as the contributions under
the Account, and will arrange their transfer to Aviva Life &
Pensions UK Limited.

Itsaims

® Toenablethe Trustee(s) to provide retirement benefits for
membersin accordance with the schemerules.

® Weworkoutthevalue ofthe Accountand each member’s account
based onthe total number of units held in each fund. If the unit
price goes up and down, so will the Account value.

® Toprovide benefitsonamember’s death to theirdependants and
beneficiaries.



Commitments

Forthe employer, or both the member and the employer, to agree
to makeregular contributions to amember’s account within the
Account.

The employer makes whatever contributions are required under
the scheme contribution schedule foreach member.

The member must leave their pension fund invested until they
decidetotake theirbenefits. Members cannot normally take these
benefits before the minimum pension age. The minimum pension
ageiscurrently age 55. From 6 April 2028 this will be age 57 unless
the member has a protected pension age. To find out more visit
aviva.co.uk/nmpa. Underthis account, members must decide
before their 99th birthday (subject to the Scheme Rules) on the
type of benefits they wish to take. However contributionsinto the
account must cease the day before the member’s 75th birthday.

The employer and Trustee(s) must keep us up-to-date with
changesin the scheme’s membership.

Theemployer, Trustee(s) and member must abide by the
schemerules.

The Trustees and members should be willing to invest over the
long term and understand the risks shown in the ‘Risks’ section.

Risks

We can’t guarantee what each account willbe worthin the future.
Thevalue of each account can go down aswell as up. The members
could get back lessthanthe amount paidin.

Ifalump sum paymentis paid into the Account, and eitherthe
Accountiscancelled, orifamember’s accountiscancelled dueto the
memberopting out of the scheme, all of the money won’t be repaid if
theinvestmentvalue hasfallen.

Taxrules may change. The taxinformation provided here is based
onourinterpretation of current legislation, whichis subject to
change andindividual circumstances.

Some investments carry a higher level of risk than others, and may
besubjecttosuddenand largefallsin value; the member could
get back less than what they invested. Theinvestment funds
available carry different levels of risk and invest in different types
of investments, including stocks and shares. The value of some
funds will go up and down more than others.

Inflation will reduce the spending power of a member’s
retirementbenefits.

The Workplace Retirement Account allows you and the member
toinvestinawide range of assets. Some of the funds thatyou can
select forthe membersto investin, or for the members to choose
forthemselves (if the scheme allows), may incur additional costs
and charges. They may also carry additional investment risks
duetothetypesof assetsthey hold. Please see the Investment
guide for more information.

The member should discuss therisks relating to the particular
investments they’re considering with a financial adviserif they
haveone. Ifthey don’t have a financial adviser, they can find one
atunbiased.co.uk. They may have to pay for this advice.

Ifa membertransfers from another pension scheme, they may be
givingupvaluablerightsinthat scheme. Thereis no guarantee
thatwhatthey’d receive at retirement will be more than the
amount they could have received from the previous scheme.
Please seethe transfers section on page 4 formore information.

Questions and answers

1 CanyoucanceltheAccount?
® Yes. YoucancanceltheAccount.

® OncetheAccounthasbeensetup,you’ll have 30 days from
receiving the first contributions to let us know if you wish to
cancel. Toexercise yourright to cancel you should notify us by
writing to Aviva, PO Box 2282, Salisbury SP2 2HY.

® [fyou cancelthe Accountwithin 30 days, we’ll refundin full all
regular contributions. Ifyou’ve invested a single contribution on
behalf of the member, we’ll refund the lower of the amount of the
single contribution orthe value of the investment at the date we
receiveyour cancellation instruction.

® [fyoudon’tcancelthe Accountwithinthe 30 days, the Account
will continue as set outin these Key features and the Terms and
conditions.

Canamember cancel their membership after joining the Account?
® [fthememberhasn’tbeenautomatically enrolled into
the scheme, they don’thave a legal right to cancel theiraccount
underthe Account; the right to cancelis held by the Trustee(s).

® Formemberswho have been automatically enrolled into the
Account, underthe automatic enrolment regulations, the
memberhas one calendar month after being assessed in which to
notify theiremployerif they wish to opt out. Thisis the member’s
opt-out period. Any regular contributions paid will be refunded to
theemployer.

® [falumpsum contribution has been paidinto the Account by or
on behalf of the member, we'll refund the lower of the amount of
the contribution orthevalue of the investment at the date we’re
informed by the employer (or a third party acting on their behalf)
thatan opt-out notice has beenreceived.

® [famemberdoesn’toptoutwithinthis period, theiraccountwill
continueinaccordance with the Terms and conditions.

® |famemberleavesorstops making contributionsand has been
inthe Accountfor 30 days or more they will become a deferred
member.

Transfer payments
The memberdoesn’t have aright to change their mind, once their
transferhas been accepted.

Oncethe monies have been received they will be invested in
accordance with the terms of theiraccount and won’t be refunded.

Member eligibility

New members must be at least 16 years of age. The maximum age
of new active (contributing) membersis 74 years and 10 months
(subjectto SchemeRules).

2 What contributions can be made toamember’s
account?

® Theemployerwill decide how much they will contribute and how
much (if anything) the member must contribute.

® Theemployerwill deductthe member’s contributions from their
earnings and send themdirectly to us with its own contribution.

® Contributions are afixed percentage of the member’s earnings
sotheir contributionsincrease automatically in line with their
earnings.

® Themembermay pay additional contributions as a fixed amount
ora percentage of their earnings.
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® Theemployer may allow the memberto payin lump sums
through payrollwhenever they wish. Members may also pay
additional contributionsinto their accountdirectly from their
own bankaccount, subjectto the schemerules, but the member
isresponsible for claiming any tax relief due on such contributions
directly from HMRC.

® Contributions will beinvested when we receive them from the
employer.

® There maybe adelay before contributions are paid to us. For
example, the employer may wait until the end of a member’s opt-
out period before paying contributionsto us, in case a refund of
contributionsis required.

Can contributions stop or vary inamount?

® VYes, the memberoremployercan stop orvary contributions at
any time. However, please note that as long as the Account stays
invested, charges will be taken fromit. In particular, if the Account
hasn’tbeenin forceforlongoritsvalueissmall, the ongoing
charges may significantly reduce the future value of the fund.

® |fthe memberfalls below the automatic enrolment minimum
contributions, they will be re-enrolled every three years, back to
the minimum contribution levels.

® |fthememberleavesthe schemeorreachesage 75ifearlier,
contributions to theiraccount must stop.

Can contributions be restarted?

® Yes, contributionsinto the Account can berestarted again at
anytime, provided the memberisstill eligible to do so underthe
schemerulesand the memberhasn’tyet reached age 75.

Can amember make transfers from other pension schemesinto

theAccount?

® Ves, itmaybe possibleto transfer otherregistered pension
scheme benefits into the Account.

® Thereisnoguarantee that doingthiswillincrease amember’s
total benefits.

® |t'snotpossibletotransferanydisqualifying pension credit from
adivorce ordissolution of a civil partnership into the member’s
account.

® Wecan'taccepttransfersfrom:

- overseas pensions;

- pensionsthatcontain unequalised GMP (Guaranteed
Minimum Pension) benefits;

- pensions with ongoing legalissues, such as divorce orders
which have not been completed;

- anymoneydesignated for drawdown (i.e any crystallised funds).

- Wealsowon’t permitatransferin unlessit’s acceptable under
the Scheme Rules, orwhere a memberhad a mandatory

regulated advice requirement underthe ceding scheme and
we don’treceive evidence that they took advice.

Are there any risks specific to making a transfer payment?
® Oncethetransfer payment hasbeen made, the memberwon’t
have any rights to benefits under their previous scheme or
arrangement. The member may be giving up:
- aguaranteed pensionincome oronethatis linked to their
earnings when they left the company;

- guaranteed annuity rates, which could provide the member
with a higher level of income than may be offered on the open
market;

- increasesin thevalue of the member’s pension before and
afterthe memberretires;

- built-in orenhanced life insurance benefits or waiver of
premiums;

- apensionthatwill letthe memberaccess it before the normal
minimum pension age;
- apensionthatletsthem take more than 25% tax-free lump sum;

- scheme benefits which their dependants would receive if the
member died before they retired;

- possible entitlement to additional bonuses if the member
iscurrently invested in a with-profits fund. A market value
reduction (MVR) may be applied to the member’s benefits.

® Themembercould be charged fortransferring by the ceding
scheme.

® The benefits the memberreceives from this account could be less
than those they would’ve received from their previous scheme.
In particular, the member may be close to retirement giving
less opportunity to achieve sufficient growth for thisaccountto
provide greater benefits. Remember that the value of a pension
can godown aswell asup and the member could get back less
than hasbeen paidin.

® Whilethetransferistaking place, the member’s money won’t
beinvested. This means that the value won’t be invested and
therefore won’t be subject to market movements.

® Themembershould speakto aregulated financial adviser to
find out the risks and potential benefits of transferring. If they’re
transferring from a defined benefit pension or from any scheme
offering certain guarantees or promises, the member is required
by law to take financial advice if the value of the benefits being
transferred exceeds £30,000.

3 Whereare contributionsinvested?

The Trustee(s) determine the followingin respect of where
contributions are invested. They:

® Mustchoose theinvestmentfund(s) where contributions will
beinvested and/orthe investment programme that will apply if
members don’twantto make a choice.

® Mayallowthe memberto choose the investment funds they’d like
contributionsto beinvested in.

® Must makeaninvestment programme available to members.
Thisis designed to switch existing investments and any future
contributions gradually into less volatile funds as the member
gets closer to theirselected retirement date. Please see the
Account’s Terms and conditions for more details.

Where aninvestment programme is managed by us, we may amend
itfrom time totime. The changes could include: the funds, or mix of
funds; the length; the name; the risk profile; and/or the charges that
apply. Other changes may apply to reflect changesin regulation,
circumstances, dealing administration, etc. Information about the
change will be made available toyou and the members. We won’t
write toyou to informyou of the changes. We'll tell the member
aboutthe changeintheirannual statement. Please see the
Account’s Terms and conditions for full details.

Canthe Trustee(s) switch between investment funds,

and/or redirect future contributions?

® VYes. Wecurrently don’t charge you for switching funds or
redirecting contributions to new funds. We’ll tell you if this changes.



® |nsomecircumstanceswe may delay the ‘cashingin’or
‘switching’ of units for up to one month, or for funds invested in
property, for up to six months while the property is sold. We may
extend these periods:

- tomatch any period of delay, postponement, closure or
suspensionimposed by the fund managers

- if, dueto exceptional circumstances, we believe it’s in the best
interests of all investorsin the fund. Wewon’t do thison the
member’s selected retirement date or on death.

® Formoreinformation please see the Account’s Terms
and Conditions.

Canamember switch betweeninvestment funds?

® Yes, ifyou give yourauthority, the member can switch their
investment between the available funds subject to the same
conditions described above.

What changes can be made to funds?

® Wemaywithdraw, convert, merge or sub-divide all orany of the
funds, orclose all orany of the funds to new contributions or
unit switching. Thisisif we believe it’s reasonable to doso and
it's for one of the reasons specified in the Account’s Terms and
conditions.

® Youmayalso notify usthatafund should no longer be available
underthe Account. If so, we won’t switch current investments
orredirect future contributions forany memberwho investsin
afundthatistobenolongeravailable unless and until we’re
advised to do so by you. It's up to you to communicate any fund
changesto members.

® Where possiblewe’lladd any funds where you consider that thisis
necessary. However, we’re under no obligation to add a fund.

4 Whatchargesdowetake?

® Eachmonthwetakeanannual managementcharge (AMC) out of
each member’saccount overthe lifetime of theiraccount. This is
taken by unit deduction.

® Forcertaininvestmentfunds additional expenses are payable.
These are charged to cover expenses such as fees to auditors,
Trustee(s) and valuers. These expenses will change over time and
aretakeninto account before the fundis priced. For the latest
charges please ask us, using the contact details on page 7.

® Someinvestmentfundshave higherchargesthan others. Contact
Aviva for further information.

Are we able to change the charges?

® Wemaychangethe AMC orremuneration we take as charges
forallorany of the funds. This could be dueto anincreasein
the percentage of the funds required to cover the costs and
expenses of the funds and the Accountandincreasesin costs and
expenses resulting from future changes. New charges can also
beintroduced by us. Where there are changes to charges we’ll
notify you beforehand. Please see the Account’s Terms and
conditions.

5 What benefits are available?

This section explains what benefits are available at the member’s
selected retirement date. We’ll contact the member before their
selected retirement date to let them know the options available to
themin greater detail, unless you, the Trustee(s), have requested us
notto.

When can amember take their retirement benefits?

® Eitheryouortheemployerseta retirementage forthe scheme.
Thisisthe age at which members’ benefits will normally come
into payment.

® Subjecttoschemerules, the membercanstarttaking their benefits
when they reach the minimum pension age. The minimum pension
ageiscurrently age 55. From 6 April 2028 this will be age 57 unless
the member has a protected pension age. To find out more visit
aviva.co.uk/nmpa. They may also be able to start taking their
benefits evenifthey’re still working.

® |fthe memberhasa protected pension age, or retires early
because of ill health, they will normally be able to take their
benefits before theirnormal minimum pension age.

® Subjectto Scheme Rulesthe latest age at which the membercan
take their benefits under this Accountis currently 99. However
contributionsinto the account must cease the day before the
member’s 75th birthday.

How much willamember get?

® Whenthe memberisready to take their retirement benefits, the
amount they get will depend on theiraccountvalue and how the
member decides to take their retirement benefits.

® \We'll send statements each yearto show how the member’s
accountis performing and the amount that may be received at the
selected retirement date.

® Themembercangoonlinetoobtain an up-to-date fundvalue at
any time.

® Ondivorceordissolution of a civil partnership, the court may
decidetoissue a pension sharing orderagainst the Account. We’d
then reduce thevalue of the Accountin line with the court order.
The balance would be available to the member’s former spouse
orcivil partnerto transferinto a registered pension scheme or
recognised overseas pension scheme of his or her choice. The
ex-spouse may, subject tothe schemerules, be permitted to
retain their pension creditin the scheme rather than transferit.

How can amember take their retirement benefits?

There are currently several options available. Members are strongly
advised to speakto afinancial adviser to assess which is most
appropriate forthem —thisisimportantas ‘shopping around’ could
help them obtain a higher pension income.

Annuity

® Themembermay use some (if the scheme allows) or all of their
accountvalueto purchase an annuity with any provideron the
open market. Thisis known as an Open Market Option.

® Theamountoftheannuity payable will depend uponanumber
of factors such as the type of annuity purchased, the provider
selected and the member’s health.

® Themembercannormally take up to 25% of their account value
asatax-freelumpsum.

Lump Sum

® Themembermay, ifthe scheme allows, have the option to take
theiraccountvalue asalumpsum. Underthis option, up to 25%
will be paid tax free, with the balance subject to tax at their
marginal rate ofincome tax.

Income Drawdown

® Themembermay, iftheschemeallows, keep theiraccount going
by startingincome withdrawal and taking benefits in the form of
drawdown pension.
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® Thisallowsthe membertotake up to 25% of the accountvalue as
a tax-free lump sum, with any subsequent withdrawals taxed as
income.

® Thisisaretirementoption thatallows the memberto takeincome
directly from their pension fund while leaving the remaining fund
invested. The value of their remaining fund could go down as well
asup. They may get back less than has been paidin and thereisno
guarantee that this money will last a lifetime.

Income Drawdown (Guided Retirement)
Where the member selectsincome drawdown they may, if the
scheme allows, choose Guided Retirement.

Guided Retirementis a retirement solution that aims to provide a
sustainable income fora member’s lifetime. Itis a form of income
drawdown where the member’s accountvalueis splitacross three
different pots, each with their own goal.

The Flexible Income Pot provides a flexible regularincomein the
earlyyears of retirement.

The Guaranteed Income Pot is used to purchase an annuityin
later life.

The Occasional Spending Pot provides access to money for
unplanned spending throughout retirement.

Aviva will provide information and guidance to support members to
help them manage their money throughout retirement.

Transfer

® Themembercantransfertheiraccountvalue to another
registered pension scheme. Other registered pension schemes
may allow additional retirement options.

Information available to the member

® PensionWisefrom MoneyHelperisa free, government-backed
service offering clear,impartial and specialist guidance onthe
member’s retirement options. Ifthey’re aged 50 or over, this service
isavailabletothem. They canvisit moneyhelper.org.uk/en/
pensions-and-retirement/pension-wise orcall 0800138 3944
forfull details of the service.

® Afinancialadviserwill be able to make personal
recommendations forthe member’s based on theirown
circumstances and financial objectives. If they don’t have a
financialadviser, they can find one by visiting unbiased.co.uk.

6 Whatelsedoweneedtoknow?

This section provides otherimportantinformation you need to know
aboutthe Account.

What willhappenifa member leaves their currentemployer?

® |fthememberleavestheir currentemployer’s scheme, their
accountwill stay invested in the Account and all contributions will
stop. Charges will continue to be taken.

® Themember may beentitled to atransfervalue to transferoutora
paid-up pension benefitin line with the scheme rules.

Can a member transfer the value of their account to another

pensionscheme?

® Themembercan transferthevalue of theiraccountto another
registered pension scheme or a recognised overseas pension
schemeatno cost. Itcan be afull or partial transfer, subject to
schemerules.

® |fthememberdoes transferthefull value of theiraccountto
anotherscheme, theiraccount will be closed and they cannot
continueto have contributions madeinto theiraccount.

What happens toamember’s account if they die before taking all

their retirement benefits?

® [famemberdies beforetheytake all their retirement benefits,
we’ll pay the full value of their account at the Trustee(s) discretion
inaccordance with the schemerules and will close the member’s
account.

® The membercannominate who they’d like the Trustee(s) to
considerwhen paying death benefits by completing a beneficiary
form. The Trustee(s) may take the nomination into account but
aren’tbound by it.

® PleaseseetheAccount’s Termsand conditions for
more details.

7 Whatabouttax?

Hereissomeinformation based on ourinterpretation of current tax
legislation. The member’stax treatment depends on their main place
of residence as advised to us by HM Revenue & Customs (HMRC) and
theirotherindividual circumstances.

® Theschemeisaregistered pension scheme and must follow
HM Revenue & Customs (HMRC) rules on contributions and
benefits. If these aren’t followed, the member could end up
paying more tax than they planned to.

Taxrelief on the member’s contributions

® Theemployerwilldeductthe member’s contributions from their
earnings beforeincome taxis taken under PAYE. In thisway the
member receives taxrelief at their highest marginal rate.

® Fachtaxyearthe membercan qualify for tax relief on their
contributionsto all registered pension schemes as long as their
total gross contributions aren’t more than the greater of their UK
taxable earnings or £3,600 currently.

® Ascontributionsare deducted from earnings before taxis calculated,
memberswhose earnings are below the starting rate forincome
taxwon’t benefit from the tax relief a taxpayer will receive.

® Theemployer’s contributions will normally be an allowable
deduction from profits for tax purposes. The memberwon’t
usually be liable for tax on any contributions the employer makes.

® Anytransfervalueswon’t receive tax relief as this will have already
been applied by the previous scheme.

® |fpermitted underthe Scheme Rules, the member may pay a
single contribution directly to Aviva, outside of the employer’s
payroll. Inthese circumstances, tax reliefisn’t given by the
employer norby Aviva. The member must claim the relief direct
from HMRC.

Annualallowance and Money Purchase Annual Allowance

® HMRC putsalimitonthetotalamountthatcanbe paidintoall
of the member’s pension arrangements each year before a tax
chargeis payable. Thisis the Annual Allowance. Anything paid in
above the Annual Allowance mayincuratax charge.

® TheAnnual Allowance may be reduced if the memberearns more
than the ‘threshold income’.

® Areduced annualallowance, known asthe Money Purchase
Annual Allowance (MPAA) will apply to the memberif they flexibly
access their pension savings. If MPAA applies, they will have been
informed of this by the provider of their arrangements.

® Transfer paymentsdon’t count towards the member’s Annual
Allowance.

® Moreinformation onthe Annual Allowance and MPAA for the
memberis here: gov.uk/tax-on-your-private-pension
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Lump Sum Allowance and Lump Sum & Death Benefit
Allowance

HMRC places limits on the amount of tax-free benefits that can be
taken from pension schemes. The limits apply to benefits during the
members’ lifetime and on death. Income taxis payable on benefits
taken above these amounts.

Forthecurrent taxyearthe standard Lump Sum Allowanceis
£268,275 and the standard Lump Sum & Death Benefit Allowance is
£1,073,100. The members’ remaining allowances reduce each time
you take benefits. The members’ personal allowances may be higher
thanthe standard amountsifthey’ve been granted one or more of the
types of protections by HMRC.

You can find more information on these allowances at: gov.uk/tax-
on-your-private-pension. If they're likely to affect the memberwe
recommend they get financial advice.

What are the taximplications while amember’s money is

invested?

® The memberwon’t pay any personal taxon the growth of their
fund, aslongas theirmoney staysinvested. It can then grow free
of UKincome and capital gains tax.

® Someinvestmentreturns may be received by the fund with tax
credits or after tax deductions which cannot be re-claimed.

® Anyinvestmentsthefund holdsin overseas assets will be subject
tothetaxrulesapplicable tothat country.

Tax-free lump sums and payments

® The membercannormally take up to 25% of their plan as a tax-
free lump sum, takingwhat’s left as an income. They can choose
from a guaranteed income for life (known as an annuity), income
drawdown payments, orindividual lump sums.

® Annuity payments,income payments and lump sums are taxed,
based onthe member’s highestincome tax rate. If we don’t know
theirtaxcode, an emergency taxcode may be applied, meaning
they may pay too much, ornot enough tax on these payments.
They will need to reclaim overpaid tax.

What about tax when a member dies?

If the member dies before age 75, there won’t normally be any tax

to pay. However, if the value of tax-free benefits taken from their

pension plan(s) during their lifetime and on death is more than the

Lump Sum & Death Benefit Allowance (see above), the beneficiary

may pay income tax on the excess. Lump sum death benefits paid

from adrawdown pension or lifetime annuity established before

6 April 2024 do not count towards this allowance.

The beneficiary may also pay income taxif the lump sum death

benefitis paid out more than two years after the member’s death.

Ifthe memberdies on or afterage 75, the payment of a lump sum will

be subjecttoataxcharge. The amount of the charge will either be:

® basedonthebeneficiary’sincome taxrate after the paymentis
added to theirotherearnings, or

® 45%ifpaidtoatrustorthe member’s personal representatives.
The beneficiary of a trust may claim the 45% tax charge paid on
the lump sum death benefit as a deduction against their own
income tax.

Afinancialadviser can provide furtherinformation.

Insome circumstances, the value of the member’s benefits may also

form part of their estate for Inheritance Tax purposes.

We strongly recommend the member seeks financial advice if they
think they’re affected by tax charges.

Otherinformation

How to contactus
® [fyou have anyquestionsyou can:

Calluson 0345604 9915 at the following times: Monday to
Friday between 8am and 5.30pm. We’ll record calls to improve our
service. Calls may be charged and these charges will vary, please
speak toyour network provider.

Email: mymoney@aviva.com
Write to us at: Aviva, PO Box 2282, Salisbury SP2 2HY

How to complain

Ifyou'vetaken a product out with Aviva and are unhappy with the
product orthe service you received, you can contact us using the
detailsin the ‘Howto contact us’ section.

We aim to resolve your complaint quickly. If we can resolve your
complaint within three working days following the day we receive it,
we will write and confirm this to you, along with your rights to refer
your complaintto the Financial Ombudsman Service (FOS).

Ifyour complaintis not resolved within three working days of
receivingyour complaint:

® Yourcomplaint will be acknowledged promptly.

® Adedicated complaint expert will be assigned to review your
complaint.

® Athoroughandimpartialinvestigation will be carried out.
® Youwill be keptupdated of the progress.
® Everythingwill be doneto resolve things as quickly as possible.

® Awritten response will be sentto you within eight weeks of
receiving your complaint, this will inform you of the results of the
investigation or explain why thisisn’t possible.

Where we cannot resolve your concerns, or have been unable to
resolve them within eight weeks, you may be able to ask the FOS
tocarry outanindependent review. Whilst firms are bound by their
decision, you are not. Contacting the FOS will not affect your legal
rights. You can contactthem on 0800 023 4567 or visit their website
atfinancial-ombudsman.org.uk, where you will find further
information.

Client Money

® (lientMoney Rules meansthe client money rules as setoutinthe
Client Asset Sourcebook section of the FCA Handbook.

® AvivaInvestment Solutions UK Limited, the insurance intermediary,
segregates client money and holds cash upon receiptin aclient
money bank accountin line with the Financial Conduct Authority
Client Money Rules, as amended from time to time.

® Thisarrangementisdesigned toensurethatclient moneyisn’tat
risk in the unlikely event of Aviva Investment Solutions getting into
financial difficulties.

® Contributions are paid through Aviva Investment Solutions UK
Limited. It’s possible that using an insurance intermediary firm for
transactions may lead to adelayin transactions being submitted
toAviva Life & Pensions UK Limited.


http://gov.uk/tax-on-your-private-pension
http://gov.uk/tax-on-your-private-pension
mailto:mymoney@aviva.com
http://financial-ombudsman.org.uk

Compensation

® ThefFinancial Service Compensation Scheme (FSCS) has been set

up to provide compensation for consumers if authorised financial
services firms are unable to meet claims against them. You may
not be eligible forcompensation from the FSCS. Whetheryou
qualify forany compensation under the FSCS will depend on the
type of investmentyou hold and the services provided. Different
limits of compensation apply to different types of investments
and services. Ifyou're eligible to claim in respect of investment
business the level of coveris up to £85,000 per client per eligible
institution.

Inrespect of a claim againstinvestments held by Aviva Life &
Pensions UK Limited, thatis investmentsin the Select fund range
(insured funds), the compensation is 100% of your claim. Please
note that FSCS’s first responsibility is to seek continuity of the
business ratherthan to pay compensation.

Where Select funds are operated through areinsurance
agreementwith anotherinsurance company, this may enable

lower charges and more efficient tax treatment of some dividends.

However, in the event that the otherinsurance company were to
becomeinsolvent, any assets invested in those funds through a
reinsurance agreementwouldn’t be protected by the FSCS. For
furtherinformation please visit fses.org.uk. This could mean you
might get back less than the full value of those assets.

If you wish to know which funds are invested through a reinsurance
agreement, please see the fund factsheets which you can access
by logginginto youronline account.

Formoney held in the client money account, if a credit institution,
bank orotherorganisation with which client money is held
becomesinsolvent (or similar) then we may not be able to claim
the fullamountof the balance owing on the clientaccount. The
exact position willdepend on the regulatory rules applied but
you may share proportionately in any shortfall with our other
clients. We’re normally entitled to claim up to £120,000 on behalf
of each client. Thislimit will also take into account any other
accountsyou hold with these account providers. You may be
able to make a claimunder the compensation scheme (FSCS) but
thisisn’t guaranteed to coverany shortfall. Whetheryou qualify
for coverunderthe FSCS will depend upon the structure of the
arrangement and whetheryou’re determined to be an Eligible
Claimant.

Potential conflicts of interest

® Occasionscan arise where Aviva plc group companies, or their

appointed officers, will have some form of interestin business
whichis being transacted.

If thishappens, or the Aviva Group becomes aware that its
interests, or those of its officers, conflict with yourinterests, we’ll
take all reasonable stepsto manage that conflict of interest, in
whatever manneris considered appropriate in the circumstance.
Thiswill be done in away which ensures all customers are treated
fairlyandinaccordance with proper standards of business.

Further details of our conflicts of interest policy are available on
request.

Where, despite all efforts to manage a conflict of interest, the
conflict ofinterest cannot be prevented, we’ll disclose it to you
before you commit to taking out this product or taking any
investmentactioninrelationtoit.

Aviva staff remuneration

Aviva staff are salaried and they receive an annual bonus based
uponthe overall performance of the Aviva Group.

Some members of ourdistribution team may also receive
additional bonus, a proportion of which relates to their sales
performance.

Client categorisation

Aviva categorises each investment customer as a ‘retail client’.
This gives you the highest level of protection available under

the Financial Conduct Authority (FCA)’s Conduct of Business
Rules. If you would otherwise be categorised under FCA Rules as

a ‘professional client’ oran ‘eligible counterparty’, then you may
not have accessto the Financial Services Compensation Scheme
orFinancial Ombudsman Service. Please contact your financial
adviser if you require further details.

Terms and conditions

Thisdocument sets out the main points about the Account.
ltdoesn’tinclude all the definitions, exclusions, Terms

and Conditions.

Acopy ofthe full Terms and conditions is available on request.
We have theright to change some of the Terms and conditions.
We’'llwrite and explain if this happens.

Taxinformationis based on our currentunderstanding of tax
legislation.

Law and language

AVIVA and you have a free choice about the law that can apply
toacontract. AVIVA proposes to choose the law of England and
Wales, and, by entering into this contract you agree that the law
of England and Wales applies. Your contract will be in English and
we’ll always write and speak to you in English.

Financial advisers

Where you've received information or advice from a financial
adviser they’ll provide you with information regarding their
identity, the capacity in which they’re acting and their address for
future communications.

About Aviva

Aviva Life & Pensions UK Limited is a company limited by shares
andisauthorised by the Prudential Regulation Authority. It’s
regulated by the Financial Conduct Authority and the Prudential
Regulation Authority and is entered on the Financial Services
register,number185896. (register.fca.org.uk/)

As regards the Account, Aviva Investment Solutions UK Limited
actsasaninsurance intermediary forand on behalf of Aviva Life &
Pensions UK Limited. It’s authorised and regulated by the Financial
Conduct Authority (Firm Reference Number 515334), as can be
verified on the Financial Services Register: register.fca.org.uk/.
Aviva Investment Solutions UK Limited doesn’t provide a personal
recommendation in respect of the Account.

Aviva Investment Solutions UK Limited is part of the Aviva group.

Aviva Investment Solutions UK Limited is 100% owned by Aviva
Life Holdings UK Limited.


https://fscs.org.uk
https://register.fca.org.uk/
http://register.fca.org.uk/

Solvency Financial Condition Report

® Everyyearwe publish a Solvency and Financial Condition report
which providesinformation about our performance, governance,
risk profile, solvency and capital management. This reportis
availableforyoutoread on ourwebsite at aviva.com/investor-
relations/institutional-investors/regulatory-returns.


http://aviva.com/investor-relations/institutional-investors/regulatory-returns
http://aviva.com/investor-relations/institutional-investors/regulatory-returns

Need thisin adifferent format?

Please getin touch ifyou'd prefer this key features (MM30385) in large font,

braille, audio, orin a different colour.

How to contactus
) 03456049915

@ mymoney@aviva.com

@ aviva.co.uk
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