Aviva Travel
Assistance App

Support for Business
Travel clients

Experts at Solace Global Risk, partnered with CEGA group, will aim to resolve any issues
encountered by our Business Travel clients, wherever they are in the world. Contactable 24/7
via the Aviva Travel Assistance App, these experts can provide medical care for an injury,
crisis management for a natural disaster, a response to kidnap and ransom, assistance with
evacuation during a coup or a global medevac after a serious incident.

The Aviva Travel Assistance App, powered by Solace Global, is available to all Aviva
Business Travel clients. Here are some of the key features and benefits:

‘ Emergency Medical & Security Assistance
SOLACE |
200+ Country Intelligence Reports

Real-time alerts

Interactive Risk maps

Business Travel Insurance Certificate for visa applications

Make a business travel claim

Access a range of concierge services

Desktop version available

Watch this short video >

Clients can register for the app by visiting solacesecure.com/aviva.
Further information can be found in the Aviva Business Travel policy
documentation.
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