
Experts at Solace Global Risk, partnered with CEGA group, will aim to resolve any issues 
encountered by our Business Travel clients, wherever they are in the world. Contactable 24/7 
via the Aviva Travel Assistance App, these experts can provide medical care for an injury, 
crisis management for a natural disaster, a response to kidnap and ransom, assistance with 
evacuation during a coup or a global medevac after a serious incident. 
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Clients can register for the app by visiting solacesecure.com/aviva. 
Further information can be found in the Aviva Business Travel policy 
documentation.

Watch this short video   >

Aviva Insurance Limited, Registered in Scotland Number 2116. Registered Office: Pitheavlis, 
Perth PH2 0NH. Authorised by the Prudential Regulation Authority and regulated by the 
Financial Conduct Authority and the Prudential Regulation Authority.
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The Aviva Travel Assistance App, powered by Solace Global, is available to all Aviva 
Business Travel clients. Here are some of the key features and benefits: 

  Emergency Medical & Security Assistance

 200+ Country Intelligence Reports

  Real-time alerts

  Interactive Risk maps

   Business Travel Insurance Certificate for visa applications

 Make a business travel claim

 Access a range of concierge services

 Desktop version available
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsolacesecure.com%2Faviva&data=05%7C01%7Cnorwichavivastudio%40paragon-cc.co.uk%7C9d31542054c1477b8a0e08da80f0a1a1%7Cc974eb11756a4fcdada20826b75a5c1c%7C1%7C0%7C637964070171303730%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=CXHUFb6dXO%2FTm6JGNZiNLw2yHICgeLKeQbU5hQ%2BG5J8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplayers.brightcove.net%2F4890340210001%2FSyfoCrzP_default%2Findex.html%3FvideoId%3D6301097286001&data=04%7C01%7Cnorwichavivastudio%40paragon-cc.co.uk%7C64f2104876814c7bf95e08da0bf10a00%7Cc974eb11756a4fcdada20826b75a5c1c%7C1%7C0%7C637835427149139894%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=zIb8TRnNBlAMSAdhCBL9ZMNh4FRNuE%2F7zRXLpPD6GD4%3D&reserved=0

