
A lot of factors go into running a successful scheme, but what matters most is the relationship 
between broker and insurer. We believe a scheme is a trusted long-term partnership which builds on 
the complementary skillsets each party brings to the table. 

No one understands the needs of your customer better than you. This simple fact is key to 
establishing a supportive, collaborative environment, which lets broker and insurer work together to 
develop, deliver and optimise your scheme throughout its lifecycle.

So, if you’re starting a new scheme or looking for a new partner to inject fresh life into your existing 
scheme, we’d love to work with you.

Commercial Schemes 
with Aviva
A partnership built on shared ambition

Why bring your business to Aviva?
 	  A team of over 40 experienced scheme managers and underwriters.

	 You own the Delegation of Underwriting Authority from Aviva. 

	� Dedicated growth conversations and a wide range of additional policy 
covers, including Specialty Lines such as Management Liability and Cyber .

	 Onboarding specialists to ensure a smooth transition.



To find out more about how Aviva can support your scheme growth 
ambitions, get in touch with your Broker Development Manager today. 

It takes you. It takes a partnership. It takes Aviva.
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Ready for business
Smooth onboarding 
Our dedicated schemes onboarding team are here to help deliver a smooth transition. With our 
knowledge of schemes governance and compliance, the onboarding process is as smooth and swift as 
possible, with the ability to complete in as little as 12 weeks.

An open-minded risk appetite 
We’ve a broad appetite for Commercial schemes. We’re keen to work with brokers in niche areas to 
support your specialism.

A partnership approach 
As partners we share your ambition and can complement your in-depth knowledge with a highly 
responsive approach to scheme products. This flexibility, combined with a sharing of data and ideas 
through monthly performance reports and regular reviews allows us to work together to make sure your 
scheme is adapting to evolving market movements and customer needs to unleash its full potential.

Support for your growth ambitions
No one understands the specialist needs of your customers like you. Our role, as a schemes 
partner, is to bolster your expertise with a support package that delivers meaningful and 
tailored benefits. 

•	 Bespoke and branded policy documentation 
•	 Dedicated team to support everything from onboarding to management of your scheme 

throughout the lifecycle
•	 Expert underwriters dedicated to schemes
•	 Specialist Partner support, plus a dedicated schemes risk consultant who can advise on 

scheme-specific risk management
•	 Data-driven tools to help you identify underinsurance and flood exposures 
•	 Marketplace – our service for hard-to-place business
•	 A wide range of additional policy covers, including Specialty lines such as 

Management Liability and Cyber
•	 Underpinned by Aviva’s claims service.
•	 Digital claims tracking for instant updates
•	 Governance and compliance support – whether from our scheme experts, or trusted partners, 

we’re here to help make sure requirements are being met. 
•	 Risk management services to develop customer-specific risk prevention solutions
•	 Marketing support to help you target prospects and grow your scheme 


