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Delivering an exclusive trading edge for 110 members

Underinsurance

Delivering
exclusive

Underinsurance benefits

A Free Buildings sum insured uplifts

provided mid-term
6-month cap and maximum 100% uplift

“Campaignin a box” available to support

Product

Bespoke cover extensions built into our systems

Broad range of options available to cater for
all your client's needs (upon request)

Favourable terms for any extensions provided

Available Exclusive
. . 110
Visible Enhancemts
Responsive
Resource

Resource

Dedicated 110
New Business
underwriters

Aviva: Public

Access to dedicated new business
underwriters with strong technical
and trading capability

110

Retain regional alignment but specifically
focussed exclusively on 110 brokers

In place by 31 December ]
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Underinsurance - supporting good customer outcomes

Aviva: Public

Live —early 2024

We know that underinsurance remains a challenge with around 50% of
customers remaining underinsured.

Aviva identify buildings
where we believe sum
insured is insufficient.
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Customer uplifts building sums insured
based on insight or an independent
valuation.

Aviva waive the additional premium
payable up till the policy renewal date
and add a waiver of average
endorsement.
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Renewal invite calculated
based on uplifted sums
insured
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How we’re helping customers combat underinsurance

Criteria

A Customers must have held their insurance with Aviva for more than 1 year
A The report must have identified and flagged underinsurance

A Only applicable to buildings cover T b @ T T oy =

A Can’t be used for new additions or planned works i.e. extensions P e ey
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A Where the increase is more than 100% the additional premium will need i i |

to be met in full by the policyholder

>\

Only applies to increases made during the 6 months up to renewal

>\

Renewal terms at the next renewal will be based upon the amended
sums insured (including any subsequent alterations)

Doesn’t apply to
A policies transferred to a broker mid-term

A system or processing corrections or adjustments
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Key Information

A

>

>

You will be able to choose to opt in or out of the initiative.

Applies to buildings covers written through our Regional Mid-Market network
only

“Waiver of Average” wording is applied only to the specific premises which has
been increased to the indicative figure or independent valuation - important to
note on multi-premises schedules.

Waiver of Average does not mean we would cover the full loss if the sum insured
/ declared value remains insufficient.

Buildings that do not appear on the report may still be underinsured - we just
don’t have enough data or insight to indicate otherwise.

Supporting material

A

A
A

How our model works - taking you through how the data is modelled and
why some buildings will not be included to support your conversations with
customers.

Guidance notes including “Frequently Asked Questions”

“Campaign in a box”

Aviva: Public
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