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Making a positive
impact when it comes
to motor claims

Capturing third-party details and reporting motor claims
quickly, even after minor incidents, makes all the difference.
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Getting a claim started right

After an incident, our team is here to help manage
the claim as quickly and efficiently as possible.

One factor that makes a huge difference is how
soon a claim is reported and how much information
the insured driver captures at the incident.

Delays in reporting even minor incidents and missing information can lead to
higher third-party costs, missed opportunities to support affected parties and
anincreased risk of fraud - ultimately pushing up premiums across the industry.

By reporting claims swiftly and with the right details, you can help us manage
claims more effectively and improve your overall claims experience.

Benefits of fast claimreporting
By letting Aviva know about an incident within 24 hours and

providing accurate, complete information from day one, we can:

Support insured drivers more effectively

Act quickly to manage the claim fairly and efficiently

Make faster liability decisions
Reduce the risk of third-party intervention and credit hire
Improve fraud detection

Capture evidence early (e.g. in-vehicle camera
or CCTV footage)

Minimise the overall cost of the claim.




How delays increase costs

Why swift reporting and key information matter

Scenario2

Insured driver rear-ends a third-party vehicle with no reported injuries

Scenario3

Scenario4

Third-party contact details obtained at the scene

Insured driver reports
claim within 24 hours

Aviva network repairs
third-party vehicle

£3,169 third-party claim cost

Why?

With complete control of the claim,
Aviva can work to create a short claim
lifecycle, reduce indemnity costs and
keep costs to a minimum.

Costs: hire £745, repair £2,424

GTA-approved’ accident
management

£6,697 third-party claim cost

Why?

No control of third-party claim leads
to a longer claim lifecycle (~29 days)
and increased claim costs.

Costs: hire £1,980, repair £4,717

Examples based on average claims costs using real-world road traffic accident
scenarios. Other factors to consider: storage and recovery, assessment fees and

different vehicle types.

Insured driver reports claim 5 days later

Non-GTA-approved’ accident
management

£9,990 third-party claim cost

Why?

Non-GTA" firms, with no approved rates,
often cause delays (~35 days) and drive
up claim costs through disputes and
solicitor fees.

Costs: hire £5,873, repair £4,117

No third-party details

Solicitor manages claim
(Non-GTA-approved* costs)

£13,800 third-party claim cost

Why?

Without third-party details, delays and

disputes extend the claim lifecycle and
drive up costs using unapproved non-

GTA rates.

Costs: hire £7,350, repair £5,200,
extras £1,250

*General Terms of Agreement (GTA) is a voluntary deal between credit hire firms and
insurers to standardise rates and cut disputes. Non-subscribers usually charge more.



Scenario 1: quick notification

with all the key information (the ideal)

The scenario

What the insured
driver does next

What this means
for the claim

How does this
impact costs?

Typical costs

Jill rear-ends a third-party vehicle with no reported injuries.

Jill collects third-party contact details (full name,
telephone number and vehicle registration) at the scene
and reports the claim within 24 hours.

Aviva contacts the third party to offer our services.
We book the third-party vehicle into our network and provide
a replacement vehicle.

Aviva has full control of the claim. This means a shorter
claim lifecycle and costs kept to a minimum (avoiding credit hire
and credit repair claims).

£3,169 with Aviva managing third-party costs
(hire £745, repair £2,424).
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Scenario 2:slow notification
can double the costs

The scenario Kai rear-ends a third-party vehicle with no reported injuries.

What the insured Kai collects third-party .contac'f deta.ils (full name,
N telephone number and vehicle registration) at the scene,
driver does next but doesn’t report the incident for five days.

When Aviva contacts the third party, they’ve already reported
. the claim to their own insurer. The insurer uses a GTA-approved"
for the claim accident management company for hire and repairs.

What this means

o Delayed reporting means Aviva loses control and claims take longer
!-I ow does thI‘S‘; (29 days). GTA-approved” providers use agreed rates, but these
Impact costs? costs are higher than Aviva’s own network.

£6,697 through the GTA-approved” accident management

Typlcal costs company (hire £1,980 and repair £4,717).

*General Terms of Agreement (GTA) is a voluntary deal between credit hire firms and
insurers to standardise rates and cut disputes. Non-subscribers usually charge more.




Scenario 3: slow notification
can even triple the costs

What the insured
driver does next

What this means
for the claim

How does this
impact costs?

Typical costs

Sal collects third-party contact details (full name,
telephone number and vehicle registration) at the scene,
but doesn’t report the claim for over five days.

The third party has already reported the claim and been referred to
a non-GTA" accident management firm before Aviva gets to contact
them. They are now claiming credit hire, repairs and possible injury.

The delay in reporting the claim means Aviva loses control of the claim.
This means a longer claim lifecycle (35 days), increased claims costs
(by up to 50%) and additional costs including solicitor fees.

£9,990 with a non-GTA accident management company
(hire £5,873 [£167.80 per day] and repair £4,117).

*General Terms of Agreement (GTA) is a voluntary deal between credit hire firms and
insurers to standardise rates and cut disputes. Non-subscribers usually charge more.




Scenario 4: delays and no details
really hampers our response

The scenario Elif rear-ends a third-party vehicle with no reported injuries.

o Elif doesn’t capture third-party contact details (full name,
leat the insured telephone number and vehicle registration) and reports
driver does next the claim five days later.

What this means The third party reports the claim through their solicitor and is
for the claim claiming for credit hire, credit repairs and possible injury claims.
How does this Costs increase significantly when Aviva has no control of the

R - claim. Additional costs may occur around legal costs, storage and
'mpaCt costs? recovery, assessment fees and different vehicle types.

£13,800 with no contact details or control (hire £7,350

Typlcal costs [£175 per day], repair £5,200 and additional costs £1,250).

*General Terms of Agreement (GTA) is a voluntary deal between credit hire firms and
insurers to standardise rates and cut disputes. Non-subscribers usually charge more.



Help us help your driver
and anyone else involved

Please encourage all insured drivers to report claims on the same
day as the accident, even if the damage is minor. The sooner

the incident is reported, the sooner we can help all the parties
involved and manage the cost of the claim.

We recommend that allinsured drivers have the motor claims
number saved to their phones: 0800 092 3849

Atthe scene? Here’s what to collectand report:

Essential Really helpful

e Third-party details (driver’s °
full name, telephone number,
vehicle registration)

e Summary of incident

e Time and location

Photos
Witness info
In-vehicle camera or CCTV footage

Police log reference (if applicable)
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Calls to 0800 numbers from UK landlines and mobiles are free. For our joint protection telephone calls may be recorded and/or monitored. This document contains general information and guidance only and may be superseded
and/or subject to amendment without further notice. Aviva has no liability to any third parties arising out of this communication whatsoever and nor shall any third party rely on them. Other than liability which cannot be excluded
by law, Aviva shall not be liable to any person for any indirect, special, consequential or other losses or damages of whatsoever kind arising out of access to, or use of, or reliance on anything contained in this communication.

This document may not cover every risk, exposure or hazard that may arise and Aviva recommends that you obtain specific advice relevant to your circumstances. Aviva Insurance Limited, Registered in Scotland, Number
SC002116. Registered Office: Pitheavlis, Perth PH2 ONH. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. BMGI151172025



