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Digital Capability

Our commitmentis to makeiteasierto tradewith Aviva online, no matter how a broker chooses to placetheir business.

Here’s a look at the Aviva digital products an where,and thesupport available.
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Service you can count on
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12 specialist trained UW’s
across Speciality Lines

Flexibility
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Live Chat M-F9-5

Greatoutcomes

60 minson referrals
Max 24-hour email
response - frequently
withinthe hour
Speedy response
times with both
telephoneand live
chat wait timesunder
30 Secs
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Sarah Johnson
Underwriting and
Performance
Manager

Lisa Caton
Trading Underwriter

Sarah has worked for Aviva
since May 2004 and as the
Digital Specialty Lines
Underwriting Manager since
March 2020 and has recently
expanded her roletoinclude
the performance side of SL
Digital

Lisa joined the team in
January 2021 having
previously worked asa
marine underwriter.

Mark Blackburn
Trading Underwriter

Mark hasworked for Aviva
since 2014 and moved
from our Motor Claims

teamsto our Digitalteam

in2022.

Stewart Hares
Trading Underwriter

Stewart has worked for
Aviva for almost 30 years
and joined the Digital
team in 2018 from the
regionalengineering
team.

Safdar Ali
Trading
Underwriter

Safdar hasworked for
Aviva since 2006 and
joined the Digitalteam in
2018 from theregional
engineering team.

Jane Hulbert-
McQuaide
Trading Underwriter

Janehasworked for Aviva
since 1989 in a variety of
roles. Janejoined the
Digitalteam in 2018 from
the regionalengineering
team.

| Chris Vine - Senior Specialty Lines Manager
' Kat Halbert - Head of Digital Operations

Susan Freer
Trading Underwriter

Sue hasworked for Aviva
since March 2000 and
moved into the Digital
team from theregional

marineteam.

Fahmina Mimme
Trading Underwriter

Mimme has worked for
Aviva for almost 5years
having worked previously
ina customer servicerole

George McAlindon
Trading Underwriter

George hasworked
for Aviva for almost 5
yearsand moved from
our Lifeteam in 2022.

Kelly Fleming

Saqib Ali
Trading Underwriter

Trading Underwriter

Kelly joined us in January
2023 having previously
worked in a doctors
surgery

Sagibjoined usin
December 2022 having
worked previously in a

customer service role

Ben Scarborough

Ryan Johnston
Trading Underwriter

Trading Underwriter

Ben joined us in January
2023 having worked
previously in a customer
service role

Ryan joined us in
January 2023 having
worked previously in a
customer service role
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Spotlight on Plant & Equipment

Your Plant and Equipment Hiredin Plant and Equipment

* InsuresPlantand Equipmentowned by yourclient * InsuresPlantand Equipmenthiredin by yourclient
» Specified and blanket basisora mixture of both « Upto£250,000 Annual HiringCharges
options available » Selectablelimits of £250k, £500k and £1m
* Suminsured/Limitof Indemnityupto£1m « 3 Plantusageoptions-atcontractsites,own
» 3 Plantusageoptions-atcontractsites,own premises only and hired out
premisesonly and hired out » HiredoutConditions - Contractors Plant Association,
e HiredoutConditions-Contractors Plant Association, Scottish Plant OwnersAssociation, Hire Association
Scottish Plant Owners Association, Hire Association Europe, Otherand None
Europe, Otherand None » LegallLiability-it’sallaboutthehireconditions

» Allrisks cover excludingbreakdown « Continuinghiringcharges paiduntilthe claim settled



Additional Benefits

Plant and Equipment

2 Years reinstatementbasis of settlement in respect of plant purchased as new

Damagetoplantand equipmentwhilsttemporarily removed anywherein the European Economic
Area - 150 daysup to £100, 000 Sum Insured

Damageto property insured on demonstration or free loan - £25,000
Damagetoyourplantandequipmentwhilstbeing hired or loaned by your clienton an incidental

basis-£25,000
Loss of fuel from bowsers - £5,000
Loss of keys - £2,000

Damageto contents within site hutsortemporary buildings- £25,000




Underwriting Appetite - Trade

Within Appetite Out of Appetite

* Plant Hire « Digital capability plus: « Combustible Waste Recycling

» Building Contractor « TreeSurgeons® « Coal Mining

* Construction Industry « Farmers and Agricultural * Aerial Surveying

* Grou anorkers « Surveyors » Wood chipping and Shredding*
* Demolition o Lifted Goods * Forestry*

* Property Developer « Aggregate Recycling

* Roofing Services

» Civil Engineering

* Electrical Contractors

» Haulage Contractor

» SteelErectors

» Double Glazing Contractors
» Drilling Contractors

* Quarrying

* Cable Contractor

And many more



Underwriting Appetite - Types of Plant & Equipment

Within Appetite Out of Appetite

e Excavators .. - . . .
. . e StaticPlantsuch as printers

«  Loading Shovels Dlgltalcapab!llty pllus. Lo p

* Forklift Trucks ’ PI’OCGSSI.ng P a.nt

° Telescopic Hand[ers C A“ Terra'n VehICIGS

« Bulldozers e Surveying Equipment

* Dumpers

* Fuel Bowsers

» Scaffolding

« SiteHuts

» Shuttering

» Scissor Lifts

 Concrete Pumps

e Generators

» Portable Hand Tools

* Mobileand Tower Cranes

* Trailers

* CherryPicker

» Tractors not used for agricultural purposes
* Anyvehicle adapted asatoolof the trade



Plant & Equipment Claims Scenarios

Scenariol

» Acraneoperatorerrorcaused a hired crane to topple and damage the jib. The
operatorwas legally liable to pay for repairsand continuing hire charges.

* Aviva made a payment of £35,000 through the hired-in plant cover extension to
minimise the disruption and financial arrangementsrequired to continue the
project.

Scenario 2

» AClient was working on a section of the M1 overnight, at 5:45am they moved
the plant into a fenced off area and the motorway was reopened for
traffic. Upon arriving back on site at 9pm that evening to recommence work,
they found a dumperand a ride on roller had been stolen.

« The dumperwas recovered as it had a tracking device fitted. However, the ride
on roller wasn’t found and so the claim was settled at £35,000. £450 was paid
under the anti-theft devices clause, as the tracker had been slightly damaged
where the thieves had tried to remove it, under the “your plant and equipment”
section of cover.

Our Philosophyis to put the insured, and our business partners, at the centre of what we do.




Plant & Equipment Claims Scenarios

Scenario 3

* OurlInsured’s driver was driving a mobile crane down the A9 in Scotland
when he hit of patch oficeon a bend in the road. The driver lost control
and the cranerolled into a ditch. Thankfully the driver was unhurt but
the crane suffered serious damage.

» The cranewas insured underour Plant and Equipment policy which
responded to the damage caused whilst in transitin the Territorial
limits, the mobile crane was a total loss and the policy paid out the
market value of the crane.

Scenario 4

* Ourinsured hired-ina generator. When it was returned to the hirerit
was found to be damaged.

» The generatorwasrepaired at a cost of £11,000, plus there were ongoing
hiring charges of £989. The claim was settled under the hired in plant
section of cover which insures the damage to the plant and the
continuing hire charges whilst it was being repaired.

Our Philosophyis to put the insured, and our business partners, at the centre of what we do.
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Spotlight on Machinery Movement

Provides cover for loss of or damage to machinery during the Additional Benefits
operationsselected

e £1,000,000 current marketsuminsured » Cover for sub-contractors
» Ratedonturnover,annualcarryings- current marketvalue ornew » Costsandexpensesincurred for
replacementvalue removing debris
» Select only theoperationsyourclientrequires » Costs of rewriting orredrawing of
* Dismantling plansiflostor damaged
 Installation (includes 14 days testing and commission for new property
insured)
« Handling
e Re-siting

* Positioning
- Transit-includingloadingand unloading



Machinery Movement Claims Scenarios

Scenario 1

* Ahaulierwas transporting a forklift truck on the back of a trailer that our client
had purchased. Our client was responsible for insuring the item during transit.

* Thehaulierwas involvedin a collision, with another lorry,on the M5 motorway. It
was not the haulier’s fault as the lorry driver had suffered from a medical
emergency, hadn’t been able to use their break and had unfortunately collided
with the trailer, damaging the forklift truck as a result.

» Avivarepaired the fork lift truck, which our client was happy with and the claim
settled at £23,000, under the machinery movement section of cover.

Scenario 2

* Ourclient was contracted to move a Malt Vinegar Brewing machine for a well-
known vinegar factory

* Fortunately, ourclient had selected Transit cover, including Loading and
Unloading, on their Machinery Movement policy with Aviva

» Unfortunately, during the unloading of the item, through human error, the item
slipped off the vehicle and securing pallet andfellto the floor where it was
significantly damaged. Our policy responded and covered the costs of the repair
to the damage caused.

Our Philosophyis to put the insured, and our business partners, at the centre of what we do
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Spotlight on Computers

Provides cover for computerand portable equipment | Additional Benefits
forloss, destruction or damage whilst at the premises

* AllRisks including breakdown » Cover forhomeworkers- £5,000 in anyone period of

 Computerequipmentisinsured whilst at the clients premises insurance at the permanent residence of any Director,
and on a temporary basis worldwide Partner or Employee

» Portable Equipmentis covered worldwide as standard » Breakdown of non-maintained computer equipment -

» Theftwith no forcible or violent entry restrictions £10,000

» Ifrepairis impossible, we pay forreplacementequipmentto ¢ Temporaryremoval - limit of £5,000 for theft or attempted

the same specification, or nearest specification if unavailable theft from unattended vehicles and £50,000 in respect of

any otherclaims

» Costs of security guards following theft, malicious damage
and arson

* Incompatibility of software or programs- £50,000

* Reinstatement of software following erasure, distortion or
corruption,including by computerviruses

* Wasteelectrical and electronic equipment disposal costs

* Repairinvestigation costs, including fees for consulting
engineers



Underwriting Appetite Computers

Within Appetite Out of Appetite

» Damage to Equipment » Digital capability plus: » Electronicequipment
(including Portable Equipment) e Over5 locations » Computersheld as stock
* Maximum of 5 locations up to * Sum Insured per location * Customersequipment
£5m Sum insured per location over £5m * Equipmentused to controlor
e Business Interruption-up to monitor a manufacturing
£4m Increased Cost of Working process
—upto£3m * Crypto currency mining

* Reinstatement of Data-up to
£2m Virus, Hacking and Denial
of Service - £100k fixed limit



Computer Claim Scenarios

Scenario 1

* An Employee of ourinsured was working from the office when
they accidentally split their drink of orange juice over the laptop
they were working on

» The laptop had to be sent for specialist repair as the orange juice
had penetrated the keyboard and could not be wiped off unlike a
small water spillage

» QOur computer policy responded as the client had selected cover

for portables anywhere in the world and Aviva reimbursed the
repairinvoice

Scenario 2

* A power outage caused irreparable damage to a client’s server
before the backup process could be completed

 Aviva paid £10,000 for specialists to extract the relevant data
from previous backups and reinstall it onto a replacement server
so that the business could continue

Our Philosophyis to put the insured, and our business partners, at the centre of what we do




Meet The Regional Engineering & Renewables Team

Ahmad Raja Christian Eyre Tamzyn Elliot-Adams

Regional UK Manager Technical Underwriting Underwriting Leader,
Engineering, Construction Lead, Engineering & Engineering & Renewable
& Renewable Energy Renewable Energy Energy



mailto:engineering@aviva.com

Regional Engineering Product Suite

Contractors plant

Machinery movements Terrorism

Deterioration of stock Renewable energy

Machinery damage

Electric vehicle charging

Computer



Why Aviva for Digital?

we listen & act we quote we convert

© ®

we support we trade we win*



Questions?

Find out more
For more information aboutthe productsand services we provide, visit

https://connect.avivab2b.co.uk/broker/

Aviva Broker: Specialty Lines Hub - Aviva- Aviva (avivab2b.co.uk)
Today.

Risk Management Support

Our dedicated Risk Solutionswebsite hashelpful resources, guides and
expert adviceto help mitigatetheday today risks businessesface. Head
to Aviva Risk Management Solutions- Aviva Risk Management Solutions
today.

LLELL 1



https://connect.avivab2b.co.uk/broker/
https://connect.avivab2b.co.uk/broker/resources/product-support/Specialty_Lines_Hub/
https://www.aviva.co.uk/risksolutions/
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