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The Financial Conduct Authority is a financial services regulator. It requires us, Aviva, to
give you thisimportantinformation to help you to decide whether one of our pension plans
listed is right foryou. You should read this document carefully so that you understand what
you’re buying, and then keep it safe for future reference.

Please read thisdocument with the enclosed illustration. Where relevant information is
containedin otherdocuments these will be signposted at the appropriate point. You need
to be comfortable thatyou understand the benefits and risks of the relevant above listed
plan before deciding whether to invest. The purpose of thisdocumentis to help you to
make aninformed decision. However, we recommend that you seek professional financial
advice before you make any decisions about the plan.

Itsaim

e Tobuildupapension potin atax-efficient way to provide for
your retirement.

Your commitment

e Tomake monthly oryearly payments until your chosen
retirementage. Orto make at least one single or transfer
payment.

o Tokeeptheplanuntilyourchosen retirementage.

e Toinvestforthelongterm,normally untilyou’re at least the
minimum pension age. The minimum pension age is currently
age 55. From 6 April 2028 this will be age 57 unless you have a
protected pension age. To find out more visit aviva.co.uk/nmpa.

You don’tusually have access to your pension pot before this time.

e Togiveupyourrightsinthe other pension schemeifyou’re
makinga transfer payment.

e Toreviewyourpaymentsandinvestments regularly.

e Totellusaboutchangesthat mightaffectyour plan. Full details
of whatyou must tellus arein ‘What if I stop living in the UK?’
on page 3.

Risks

e Thevalueofyourpension potcangodown aswell asup and may
be lessthan the amount paidin.

e Whatyou getbackisn’'t guaranteed. It will depend on investment
performance, charges, the cost of converting your pension pot
and thetypes of retirement benefits you choose.

e Yourpersonalillustration will give you an example of what
you might get back, if you choose to buy an annuity. However,
the amount you receive may be lower than that shown in your
illustration. This could happen if:

- Youand/oryouremployerstop or reduce your payments
- Investment performanceis lower thanillustrated

- Thecostof convertingyour pension potinto an annuity is
more thanillustrated

- Youstarttaking your retirementincome earlier than your
chosen retirementage

- Taxruleschange

- Chargesincrease above thoseillustrated

Ifyou transfer from another pension scheme, you may be giving
up valuablerightsin that scheme. There’s no guarantee that
whatyou receive at retirement will be more than the amount
you could’ve received from the previous scheme. For more
information about transferring from another pension scheme
andtherisksinvolved, please see ‘Could transferring from
another pension scheme be right for me?’ on page 3.

Thisplancan’tacceptany pension pots that have already been
accessed (known as ‘crystallised’ funds).

Theinvestment funds you can choose from have different levels
ofrisk. The fund factsheets describe the aim and level of risk of
each fund and are available in our Fund Centre at aviva.co.uk/
retirement/fund-centre/pension-funds/

Ifyou transfer money into this plan from another pension scheme
orplanatanytime, and then change your mind within 30 days,
the payment returned to the transferring scheme may be less
than hasbeen paidin ifinvestmentvalues have fallen. The
transferring scheme may not take back the transfer. In that case,
youwould need to find another scheme/plan to take the transfer,
orapply foranew pension plan with Aviva.

If you move money out of a with-profits fund (including when we
move money as part of phased switching), we can pay you less than
the quoted value of the amountyou take out. We explain this further
underthesection ‘Where are the paymentsinvested? on page4.

In certain circumstances we may need to delay making payments,
transferring ormoving money between funds as outlined in your
plantermsand conditions. This could be as aresult of adverse
market conditions orwhere it would lead to the unfair treatment
of otherinvestors. The delay may be up to one month for most
fundsoruptosixmonthsifthe fundyou’reinvested in can’t be
easily converted to cash. Thisincludes a property fund or a fund
that’s fully or partly invested in the form of land or buildings. After
such adelay, the unit price used will be the price applicable at the
end of the deferred period.
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Questions and answers

Whatis a personal pension?

e It'sapersonal pension plan forindividuals under 75, who are
permanently resident in the UK and want to invest for retirementin
atax-efficient way.

Forthese purposes, broadly we define ‘permanently resident in
the UK’ aslivinginthe UK for all or most of a particular tax year (a
minimum of 183 days), [and livingin the UKwhen the pension plan

Taking certain types of retirement benefit will trigger the reduced
money purchase annual allowance (MPAA). You'll still have an
annual allowance of £60,000 in total, but no more than £10,000
can be paidinto a defined contribution (money purchase)
pension, with the rest being available for other types of pension
savings. The provider paying your retirement benefits will tell
you if this applies to you.

starts] e Youmaybeabletocarryforward unused annual allowance from
the previous three tax years. You won’t be able to carry forward

e ltmaybesuitablefor people who are self-employed, orwho have P / : 'y

: hichd toff, ) unused annualallowances from previous years to increase the
anemployerwhich doesnitofieracompany pension. £10,000 MPAA. The provider paying your retirement benefits will

e Youremployercan make paymentstoa personal pension plan. tellyou if the MPAA applies to you.

IS itastakeholderpension? [ ] YOUremplOyercan payintoyourplan.

e TheGovernment has set minimum standards that companies e Wecollectregularmonthly and yearly payments by direct debit,
must meet for stakeholder pensions. They are to do with and one-off payments by cheque. Ifyou workforan employer,
payment levels, costs and terms and conditions. This planisn’t EEey Htusuaily tatkhe youikp])ayments fror: {(h)urfalary;nd send
astakeholderpension becauseitdoesn’t meetall therulesthe emtous, togetherwith any payments they re maxing,
Government has set. What if I stop living in the UK?

e Youneedtoknow thatstakeholder pension schemes are also ) )

. : e Youshould letus know if you move overseas, or start working
available and may meetyourrequirements atleast as well as overseas, or work overseas on secondment from youremployer
this plan.You may want to get advice from a financial adviser. A 7 ) Y PIOYED
financial adviser may charge for their services asthis may affecthowmuchyou can payinto your plan.

' e Youshouldletusknowifyou stop receiving earnings which are

Is a personal pension flexible?

e Youcan make one-off payments at any time. You may also make
regular monthly oryearly payments. Your payments will be subject @
tothelimits that we set.

e Youmaybeabletotransferyourpension pot from another pension

subject to UKincome tax, as this may affect how much you can
payintoyourplan.

Ifyou’re nolonger permanently residentin the UK, you may have
toreduce the payments you make to your plan. In most cases, your
payments must stop afterfive years.

schemetoyour plan. We recommend thatyou speak to a financial e We'llletyouknow howyourpayments are affected, as this will
adviser before you do thisto make sureit’s suitable for you. dependonyourcircumstances at the time.
How much can be paid into my plan each year? Could transferring from another pension scheme be
e Wehaveminimum and maximum levels for payments, and we right for me?
may change these from timeto time. e |Ifyou'retransferringa pension plan from another pension

e Currently,theminimumregular, single or transfer paymentis £20.

e Youmaybeabletoincreaseyourregular payments. You may be
able to chooseto do this automatically depending on your plan.

e Youcanreduceyourpayments,orstop and restart them ata
later date. Reducing or stopping your payments might reduce
the value of your pension pot. If you want to stop paying you can
ask us formore information on how our charges might reduce
your pension pot.

e HMRevenue&Customs setsthe maximum amountthatyou can
pay intoyour plan and still receive tax relief. We only accept
payments that qualify for tax relief. Please see the ‘What about
tax?’ section on page 6 for full details.

e |Iftotal gross contributions to all your pension plans exceed the
annual allowance you mayincur a tax charge at your marginal
rate of tax. The standard annual allowance is £60,000. If you have
anincome (including the value of any pension contributions) of
over £260,000 and an income (excluding pension contributions)
in excess of £200,000 your annual allowance may be reduced.

scheme, whatyou get from this plan at retirement could be very
different. Depending on the type of scheme you're transferring
from, you may be giving up all or some of the following:

aguaranteed retirementincomesuch asonethatislinked to
your pay when you leave the company

- guaranteed annuity rates, which could provide youwith a
higher level of income than may be offered on the open market

- anincreaseinyour pension pot between now and when you
retire; this could be linked to inflation

- increasesinyourretirementincome; these could also be linked
toinflation

- pensionthatallowsyoutotake morethan 25% as a tax-free
lump sum at retirement

- schemebenefitswhich yourdependants would receive ifyou
die before orafteryou retire

- aloyaltybonus



- possible entitlementto additional bonusesifyou’reinvested
inwith-profitsinyourold scheme. You may also have a market
value reduction applied whenyou leave the with-profits fund
whichwould reduce the value of your benefits

- possibleentitlementto take your benefits earlier thanyour
minimum pension age. Thisis currently age 55. From 6 April
2028 thiswill be age 57 unless you have a protected pension
age. Tofind out morevisit aviva.co.uk/nmpa

- lifecover.

Afinancialadviser can show you what benefits you'd be giving up
ifyou transferred from your existing scheme. As part of this, they
cantellyouiftransferring to this planis likely to match or exceed
those benefits and how charges may differ.

Transferring pensionsisn’tright for everyone. It could be a
complexdecision and you need to consider the charges, fund
ranges, any valuable benefits that could be lost and any tax
implications.

There’s no guarantee thatyou’ll be better off by transferring.
Rememberthat the value of your pension can go down as well as
up andyou may get back less than has been paidin.

Whilst the transferis taking place, your money won’t be invested
and this means that you won’t benefit from any rise in the price of
investments during thattime.

You also need to think about whetheryou’d be able to joina new
employer’sscheme. Thisis because you may be able to transfer
from your existing scheme to this new scheme instead.

This plancan’tacceptany pension pots that have already been
accessed (known as ‘crystallised’ funds). A ‘crystallised’ fund is

one from which only taxable pension benefits, such as single or
regularincome withdrawal payments, are available. No further
tax-free lump sumis available from crystallised funds.

If the existing pension is invested in a with-profits fund there
may be a market value reduction applied to the transfervalue
which would reduce the amount we receive into this plan. Your
existing pension provider will be able to tell you if a market value
reduction would be applied.

We don’t charge to accept transfers, but there may be a charge
from your existing pension provider if you decide to leave them.
So, it’s worth checking with them before you do anything.

If you’re unsureiftransferring your pension is right for you we
recommend that you speak to a financial adviser. You can find
yourown adviser at unbiased.co.uk. Please be aware an adviser
may charge for their services.

If youwant to transfer without using a financial adviser,
acceptance will be subject to certain criteria. For example, we
can’taccept transfers over certain thresholds without advice,
where you may lose valuable guarantees or benefits that are in
place with yourexisting pension.

e Thefundfactsheetsdescribethe aim and level of risk of each
fund and are available along with all the latest fund details
inour fund centre aviva.co.uk/retirement/fund-centre/
pension-funds/.

e Youcanchangethefundsthe paymentsareinvestedin. We don’t
charge you for doing this, but we reserve theright to limit the
number of changes you make.

Ifavailable, you may be able to investin a with-profits fund.
You can’tinvest any income drawdown funds into a with-profits
fund (seethe ‘Income drawdown’ section on page 5 for details).

e With-profitsisatype ofinvestmentthatshares out the returns
earned by the Aviva Life & Pensions UK Limited Old & New With-
Profits Sub-Funds through bonuses. The unit price increases
dailyin line with the latest declared regular bonus rate.

e Ifyoumove out of with-profits (including when we move your
money as part of a phased switching strategy), there could be
circumstances when we may apply a marketvalue reduction
(MVR). This can happen following a large or sustained fallin the
stock markets or when investment returns are below the level
we normally expect. A market value reduction is applied to make
surethatallinvestors receive their fair share of the returns earned
overthe period of theirinvestment. If oneis applying when you
move out of a with-profits fund you could get back less than the
quoted value of yourinvestment.

You can find more information about with-profitsin our
‘Principles and Practices of Financial Management (PPFM) for
the Aviva Life & Pensions UK Limited Old & New With-Profits
Sub-Funds’ and in our ‘With-Profits Summary’. These documents
are available on the website at aviva.co.uk/ppfm

What choices will have when | take my retirement
benefits?

This section explains the options you’ll have when you reach
retirement age.

When can | take my retirement benefits?

e Wesetupyourpension planto provide retirement benefits from
your chosen retirement age, but you can take your retirement
benefits from the minimum pension age. You can start taking your
benefits even if you’re still working. Please note the Government
ischanging the minimum pension age from 55 to 57 from 6 April
2028. However depending on your circumstances you may be
ableto access yourbenefits earlier such aswhenyou have a
protected pension age (to find out more visit aviva.co.uk/nmpa)
orareunabletoworkduetoill health orincapacity.

e Underthisplan,you mustdecide how to take your retirement
benefits on or before your 75th birthday. Ifyouwantto leave
your money invested, you’ll have two options. You can either
decide to take benefits through income drawdown (see the ‘Income

drawdown’section for details), oryou’ll have to move your pension

Where are the paymentsinvested?
to adifferent plan that lets you keep your pension afterage 75.

e Youcanchoosethe fundsyouwanttoinvest the paymentsin.

e Weinvestall paymentsin the fundsyou choose.

e FEachfundisdividedinto unitsof equalvalue. We use the
payments to buy units in your chosen funds. The value of the
units will rise or fall depending on the investment performance
of the funds. The value of the fund may be less than the amount
paidin.
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http://aviva.co.uk/retirement/fund-centre/pension-funds/
http://aviva.co.uk/retirement/fund-centre/pension-funds/
http://aviva.co.uk/ppfm
http://aviva.co.uk/nmpa

What might |l get when |l want to take my retirement
benefits?

Thiswilldepend on the size of your pension fund and how you take
your retirement benefits.

Thesize of your pension fund will depend on how much has been
paidin, howlongit’s beeninvestedfor, theinvestment performance
ofthe fundsyou choose and our charges. Yourillustration will give
you anidea of whatyou might get.

Accessingyour retirement benefits will count towards your
allowances (see ‘what about tax’ for details).

How can | take my retirement benefits?

Whenyou're ready to take your retirement benefits you’ll have a
number of different options about how you can use your pension
pot,includingtakinganincome,alump sum ora combination of
both of these. We'll write to you before your chosen retirementage to
letyou know whatyouroptions are.

Pension Wise from MoneyHelper is a free, government-backed
service offering clear, impartial and specialist guidance on
your retirement options. If you’re aged 50 or over, this service is
availabletoyou. Visit moneyhelper.org.uk/pensionwise or
call 0800 138 3944 for full details of the service.

Afinancialadviser will be able to make personal recommendations
foryoubased onyourown circumstances and financial objectives.
Ifyou don'thave afinancial adviser, go to unbiased.co.uk, or we
can putyouintouchwith one. Afinancialadviser may charge you
fortheirservices.

The options available are explained below. You can choose more
than one option.

Use your pension pot to buy anincome for life
(known as an annuity)

You can normally take up to 25% of your pension pot as a tax-free
lump sumand use therest of it to buy an annuity. Anannuity isan
insurance policy that will give you a guaranteed income for the
rest of your life. Please note, by taking a tax-free lump sum, the
amountofincome you get will be reduced.

You can buy an annuity from any annuity provider. It doesn’t have
to be purchased from Aviva. It'simportant to shop around asyou
may be able to get a higherincome. This is especially important if
you have certain lifestyles and health factors.

Theincomeyou get will depend on the size of your pension pot,
the annuity optionsyou choose, and the cost of convertingiit.

Onceanannuityissetup,itcan’tbechanged.

Take your pension fund as a cash lump sum

You can take some orall of your money directly fromyour
pension plan asand whenyou need it. Thisis known as

an ‘Uncrystallised Funds Pension Lump Sum’ (UFPLS). An
Uncyrstallised Fund Pension Lump Sum (UFPLS) is a type of lump
sum payment available from your pension. Itis paid from the
uncrystallised fund. Up to 25% of the lump sum amountis paid
tax-free, and therestis taxed asincome. Please note that for our
former CU Sterling, Optimiser, Lifestyler Personal Pensions, you

can take all of your money directly from your plan only, if you
choose this option. You can not just take some of your money.
Any moneyyou don’twithdraw will remain invested and you can
continueto make paymentsintoyour plan. The featuresinthis
documentwillcontinueto apply.

Foreach cash withdrawal up to 25% will be tax-free, but the rest will
betaxed asincome.

When you take yourfirst withdrawal, you'll trigger the Money
Purchase Annual Allowance (see ‘What about tax?’ on page 6
fordetails).

There are no limits on how much you can withdraw.

You pension plan will close once you've withdrawn all your money.
Ifyou have a life cover option on your current plan, this will stop when
you make a withdrawal. If you still want this cover, you'll have to set
up another policy.

Ifyou have awaiver of contribution option onyour current plan, this
will stop when you make awithdrawal.

Income drawdown (also known as Flexi-access
Drawdown) - Not available to CU Sterling Personal
Pension or CU Optimiser/Lifestyler Personal
Pensions

You can choose to take income drawdown from this plan, or

by transferring it to another pension provider who offers this.
It'simportant to shop around as it could help you obtain better
terms. Ifyou decide to take income drawdown from this plan, the
following section explains how it works.

You can move some or all of your existing pension pot into
income drawdown and take a tax-free lump sum. Normally up to
25% of the amount you move will be paid as a tax-free lump sum
beforeyour moneyis moved into drawdown.

Theamountyou move toincome drawdown will remaininvested
untilyou’re ready to start takingincome from it. Any subsequent
incomewithdrawals will be taxed asincome and the following applies:

- Whenyou take your firstincome withdrawal, you'll trigger the
Money Purchase Annual Allowance (see ‘What about tax?’
on page 6 for details).

- Wecan'tsetupincome paymentsthat are automatically paid to
youonaregular basis e.g. weekly or monthly. You can request an
income withdrawal atanytime.

- There’snolimitto how muchyou canwithdraw.

Any money you don’t move toincome drawdown will also remain
invested and you can continue to make payments into your pension
pot. This money will now be called your ‘accumulation’ fund.

You can choose where to invest yourincome drawdown funds,

from thefund range available to your plan, with the exception of

the with-profits funds, which aren’t available forincome drawdown
investment.

You can change yourinvestment funds atanytime.

You canonly move your pension potinto income drawdown before
your 75th birthday. However, once your money has been moved to

income drawdown, the money can remain invested for the rest of
yourlife.


http://moneyhelper.org.uk/pensionwise
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Atage 75, any lifestyling/phased switching will stop. Your
investment funds will remain at the end point with no further
automatic switching. You need to make sure that your
investments are right for you; you should regularly review your
existing investments.

Youroriginal plan charges will continue to apply for all the money
that remainsinvested (income drawdown and any accumulation
funds).

We currently don’t make a charge for moving toincome
drawdown or for making single income withdrawals. If this
changes, we'll let you know.

You canstill transferyour plan to another provider. The transfer
willapply to yourwhole plan (bothincome drawdown funds and
any accumulation funds you may have). Some providers may not
accept thistype of transfer.

Your pension plan will close once you've withdrawn all your
money.

If you have a life cover option on your current plan, this will stop
when you move any money to income drawdown. If you still want
this cover, you’ll have to set up another policy.

If you have a waiver of contribution option on your current plan,
this will stop when you make a withdrawal.

Taking your retirement benefits as lump sums or
income drawdown - key risks

Takingsome or all of the money from your pension pot means
itcanrunout-it’s notaguaranteed income foryour lifetime.
Thereforeyou’ll need to think about how you’ll provide for
yourself and your dependantsin the future.

Asyouraccumulation and income drawdown funds in your
pension plan remain invested afterincome orlump sums are
taken, its value canstill fall as well as rise and isn’t guaranteed
-you could get back less than has been paid in. Its value will
depend onthe amount of withdrawals, the performance of the
fund(s) and impact of charges.

You need to make sure the funds you’ve chosen toinvestin are
right for you; you should review your existing fund choices before
you take alump sum or move any of your pension pot to income
drawdown and on a regular basis after that.

You could get lessincome thanifyou used your money to buy an
annuity (a guaranteed income for life).

If you’re entitled to taxable means-tested benefits, your benefits
could be affected by taking this option.

Any taxable lump sums orincome taken will be added to any
otherincome fortax purposes. This may mean you moveinto a
higher tax bracket.

Emergency tax may be applied to your first payment. If this
happens, you'll have to reclaim any over payment directly with
HMRC or make up any underpayment. We'll let you know how to
dothisifit affects you.

Asyou get closerto retirement, we’ll send you our ‘Making sense

of your retirementoptions’ document which will give you more

information onyour choices at retirement, including the features,

risks and charges of each option. Please contact us using the contact

details on page 8ifyou'd like a copy sooner.

Canlchange my mind about moving toincome
drawdown?

Yes.You have 30 daysin which you can change your mind about
setting up income drawdown. Your 30 days start when you
receive confirmation from us that yourincome drawdown option
hasbeen setup. Atthat time we’ll send you a reminder about
your cancellationright and a cancellation form to complete if you
want to cancel.

You can only cancel yourincome drawdown and not your
decision to take a tax-free lump sum fromyour plan.

Ifyou decideto cancelyou’ll have to tell us what you want to do
with your money moved to income drawdown. If you don’t tell
uswhatto do with your money within 30 days of asking us to
cancel, then theincome drawdown terms will apply and your
cancellation won’t go ahead.

Ifyou don’t cancel within the 30 days, yourincome drawdown will
continue as setoutin the terms and conditions.

Can I transfer to another pension scheme?

You can transfer the total value of your pension plan to another
registered pension scheme. Other registered pension schemes
may allow additional retirement options.

e Pleasereadthesection ‘Canltransfer my plan? onpage7.
What are the charges?
e Wechargeformanagingyour plan. These charges will reduce

thevalue of your plan. We may increase our chargesif the cost
of managingyour planincreases due to changes in taxation,
regulation, the law and the cost of fund management. We’ll tell
you if we do this.

We take an annual fund charge fromyour plan. However, some of
the funds you can choose have an additional yearly charge. Your
illustration and policy documents detail all your charges.

What about tax?

Thefollowing information about tax is based on our
understanding of the current laws of England and UK tax
practice.

Taxrules may change. Future changesin law and tax practice,

oryourown financial circumstances, could affect your pension,
retirement benefits and how much taxyou have to pay.

Afinancial adviser can give you more details about your tax
position.

Taxrelief on your payments

We'llonly accept payments that qualify for UK tax relief.
You'll get UK tax relief on your payments (up to a maximum
limit).

You can get tax relief on your gross contributions up to the
greater of £3,600 or 100% of your UK relevant earnings.

Aviva claims basic rate tax relief on your behalf and adds it to
your pension plan.

We claim the basic rate tax relief for you from HM Revenue &
Customs.

- Forexample,if basicrate incometaxis 20% and you pay £80 a
month, tax relief would add £20 a month. This means that for
every £80you pay, £100 goes into your plan via your tax return.



e Ifyou paytaxabove the basicrate, you claim your extra tax relief
through your self-assessment tax return.

e Youdon'tpayanytaxornationalinsurance on paymentsyour
employer makes.

e Youdon'tgettaxreliefforany moneyyou transferinto this plan
from another scheme.

e Taxrelief maychangeifyou move overseas, or start working
overseas, or work overseas on secondment from your employer.

Annual Allowance on payments

e |Iftotal gross contributions to all your pension plans from all
sources exceed the annual allowance you may incur a tax
charge atyour marginal rate of tax. Your standard annual
allowanceis £60,000. If you have anincome (including the value
of any pension contributions) of over £260,000 and anincome
(excluding pension contributions) in excess of £200,000 your
annual allowance may be reduced.

e Takingcertain types of retirement benefit will mean that you'll
be subjectto the money purchase annual allowance (MPAA) of
£10,000. You'll still have an annual allowance of £60,000 in total,
but no more than £10,000 can be paid into defined contribution
(money purchase) pensions leaving the balance for other
pension savings.

e Youmaybeableto carryforward unused annual allowance from
the previous three tax years. You won’t be able to carry forward
unused annual allowances from previous years to increase the
£10,000 MPAA. The provider paying your retirement benefits will
tellyou ifthe MPAA appliesto you.

Tax on your pension pot

e Yourpension fund(s) will grow free of UK income tax and capital
gainstax. Some investment returns may be received by the fund(s)
with tax credits, or after tax deductions, which can’t be reclaimed
e.g.dividends from UK shares.

e Youcannormally take up to 25% of your pension pot tax-free
ifyoutakeitasalumpsum.Youmaybe able to take more than
thisifyourplanincludes a specific type of transfer payment; if
this applies toyou, we’ll let you know.

e Youmay haveto payincometaxon the retirement benefits you
take fromyour pension plan. Income payments and lump sum
payments (other than the tax-free lump sum, and the tax-free
element of certain lump sums) are both treated asincome, and
therefore the tax you pay will depend on your main place of
residence as advised to us by HMRC and your other personal
circumstances and may be subject to change.

Lump Sum Allowance & Lump Sum & Death Benefit
Allowance

HMRC places limits on the amount of tax-free benefits that can be
taken from pension schemes. The limits apply to benefits during
your lifetime and on death. Income tax is payable on benefits taken
above theseamounts.

Yourremaining allowances reduce each time you take benefits.
Your personal allowances may be higher than the standard amounts if
you've been granted one or more of the types of protections by HMRC.

You can find more information on these allowances at: gov.uk/
tax-on-your-private-pension. If they’re likely to affect you, we
recommend you get financial advice.

What happensto theplanifldie?

e |Ifyoudiewhileyoustill have this pension plan (evenifyou've
started withdrawing your pension via UFPLS orincome
drawdown), your nominated beneficiary (orwhoeveris chosen
under Aviva’s discretionary powers) can choose to take the value
ofthefundas:

- Alumpsumor;
- Adependant’s ornominee’s flexi-access drawdown or;
- Adependant’sornominee’sannuity

Aflexi-access drawdown or annuity can be taken with Avivawhere a
suitable productis available and we’re able to offer that beneficiary
their chosen form of benefits. We’ll only provide beneficiary’s FAD
toUKresidents aged 18 orover. We'll only provide a beneficiary’s
lifetime annuity to UK residents aged 55 t0 99. If a beneficiary
doesn’t meet these criteria, we’ll facilitate beneficiary’s FAD if they
find another providerwho'll offer this to them. The beneficiary can
also purchase a beneficiary’s annuity from another provider.

Where a beneficiaryisn’t adependant ornominee they’ll only be
entitledtoalump sumincome.

e |Ifyou’vearrangedyourplan underasuitable trust, we’ll pay any
lump sum to the trustees.

What about tax when I die?

If you die before age 75, there won’t normally be any tax to pay.
However, if the value of tax-free benefits taken from your pension
plan(s) duringyour lifetime and on death is more than the Lump Sum &
Death Benefit Allowance (see above), the beneficiary may pay income
taxon the excess.

The beneficiary may also pay income tax if the lump sum death
benefitis paid out more than two years afteryour death.

Ifyoudie on orafterage 75, the payment of alump sum will be
subjectto ataxcharge. The amount of the charge will either be:

e basedonthebeneficiary’sincome taxrate after the paymentis
added totheirotherearnings, or

e 45%ifpaidtoatrust oryourpersonal representatives.
The beneficiary of a trust may claim the 45% tax charge paid on
the lump sum death benefit asa deduction against their own
income tax.

Afinancial adviser can provide furtherinformation.

In some circumstances, the value of your benefits may also form part
of your estate for Inheritance Tax purposes.

We strongly recommend you seek financial advice if you think you're
affected by tax charges.

Can I transfer my plan?

e Youcantransferthevalue of your pension planto another scheme
atanytime before you start taking your retirement benefits.

e Ifyou’vetakenincomedrawdown,you canstill transferyour plan
toanother provider. The transfer will apply to your whole plan
(both income drawdown funds and any accumulation funds you
may have). Some providers may not accept this type of transfer.

e Wedon'tchargeforatransfer,butdependingoninvestment
performance, the amount we transfer may be less than the total
payments toyour plan.

e Carefully consideriftransferringyour planis theright thing to
do and compare the features of both schemes. Please speak to a
financial adviserifyou’re unsure.
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Canlchange my mind?

e Ifyoutransfermoneyinto this plan fromanother pensionscheme
orplan,you can change your mind within 30 days from the later of:
- Thedaywetellyouthetransfer has been completed,
- Thedayyou receive your cancellation notice.

e Ifyoudecideyoudon’twantto proceed, we’ll give the transferring
schemethe money back minus anyfallin the investmentvalue.

e [Ifyourplanincludesatransferfromanother pension scheme,
the transferring scheme may not be willing to take the transfer
back orreinstate your benefits in their scheme. Your options then
would beto transfer to another provider who is willing to accept it
orreapply for a transferto us.

e Thecancellation notice willinclude the address you should send
ittoifyou change your mind about your transfer. Or, you can
contact us atthe address given below.

e Yourplanandthechangestoyourplanwill continueifwe don’t
receive your cancellation notice within the 30 days.

e Youwillnotbeabletochangeyourmind and getyour money
backifyouincrease any regular payments to this plan orifyou
add any new single payments. You can decide to reduce or stop
yourregular payments atany time.

How willl know how my planis doing?

e We'llsendyouastatementeach yearshowing the payments to
your plan andthe current fund value.

e Youcancheckthecurrent price of ourinvestmentfunds by
visiting our Fund Centre at aviva.co.uk/retirement/fund-
centre/pension-funds/

How much will advice cost?

e Youradviserwill give you details about the cost.

How to contact us

e Ifyou'dlike moreinformation aboutyour personal pension, we
recommend you first contact a financial adviser. If you don’t have
an adviser, you can find one at unbiased.co.uk. You may be
charged forthis advice. Or, if you want to speak to us, our contact
detailsare:

22 0800068 6800
@ contactus@aviva.com
4 Aviva, PO Box 520, Surrey Street, Norwich, NR13WG

Other information

How to complain

If you’ve taken a product out with Aviva and are unhappy with the
product or the service you received, you can contact us using the
details in the ‘How to contact us’ section above.

We aim to resolve your complaint quickly. If we can resolve your
complaint within three working days following the day we receive
it, we'll write and confirm this to you, along with your rights to refer
your complaint to the Financial Ombudsman Service (FOS).

If your complaint isn’t resolved within three working days of
receiving your complaint:

e Yourcomplaintwill be acknowledged promptly.

e Adedicated complaintexpertwill be assigned to review your
complaint.

e Athoroughandimpartialinvestigation will be carried out.
e You'llbekeptupdated ofthe progress.
e Everythingwill bedonetoresolve things as quickly as possible.

e Awrittenresponse will be sent to you within eight weeks of
receiving your complaint, this will inform you of the results of the
investigation orexplain why thisisn’t possible.

Where we can’t resolve your concerns, or have been unable to
resolve them within eight weeks, you may be able to ask the FOS
to carry out an independent review. Whilst firms are bound by
their decision, you’re not. Contacting the FOS won't affect your
legal rights. You can contact them on 0800 023 4567 or visit their
website at financial-ombudsman.org.uk, where you'll find
further information.

Terms and conditions

e ThisKeyFeaturesdocumentgivesyouasummary of your plan.
You should also read the full terms and conditions which govern
this plan and which will override any conflicting statement set out
in thisdocument. Ifyou need a copy you can get one from us, or
your adviser.

Law

e Avivaandyou have afree choice about the law that canapply
toacontract. We propose to choose the law of England, and,
by enteringinto this contract you agree that the law of England
applies.
The Courts of England and Wales shall have non-exclusive
jurisdiction overany claim, dispute or difference which may arise
outof, orin connection with, this contract. We’ll always write and
speaktoyouinEnglish.

We’re regulated by the Financial Conduct Authority:

The Financial Conduct Authority
12 Endeavour Square

London

E201JN

We’re also regulated by the Prudential Regulation Authority:

The Prudential Regulation Authority
20 Moorgate

London

EC2R 6DA

Potential conflicts of interest

e Theremaybetimeswhen Aviva plc group companies orour
appointed officers have some form of interest in the business
beingtransacted.

e Ifthishappensorwebecome awarethatourinterests, orthose of
our officers, conflict with your interests, we’ll take all reasonable
steps to manage that conflict of interest. We'll do this in a way
that treats all customers fairly and in line with proper standards of
business.

e Furtherdetails of our conflicts of interest policy are available on
request.

e Where, despite all efforts to manage a conflict of interest, the
conflict ofinterest can’t be prevented, we’ll disclose it to you
before you commit to taking out this product or taking any
investmentactionin relationtoit.
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Solvency Financial Condition Report

Everyyearwe publish a Solvency and Financial Condition report which
providesinformation about our performance, governance, risk profile,
solvency and capital management. This reportis available foryou to
read on ourwebsite at aviva.com/investors/regulatory-returns.

Compensation

Qualified advisers will recommend you buy products suitable for
your needs. You have legal rights to compensation if at any time it’s
decided that you’ve bought a product that wasn’t suitable foryour
needs atthattime.

The Financial Services Compensation Scheme (FSCS) provides
protection to consumers by allowing them to claim compensation in
the eventthat an authorised financial services firm (such as Aviva Life
&Pensions UK Limited) is unable to meet claims made against it.

Whetheryou qualify forany compensation under the FSCS will
dependonthetype of investments you hold. This means that if your
investments through Aviva Life & Pensions UK Limited are held in
external funds, then you wouldn’t be eligible to make a claim for
compensation underthe FSCSin the limited circumstances where
the external provideris unable to meet its obligations. Our fund
factsheets show whetherafundisan external fund and further
details can be foundin ‘Your Guide to Fund Factsheets’ If you're not
sure about the type of fundsyou’reinvested in you can

calluson 0800068 6800 or speak to your financial adviser.

The coverunderthe FSCS, for contracts of long-term insurance,
like this pension plan, is normally up to 100% of the value of the
claim. Forfurtherinformation, please visit fscs.org.uk or

call 08006781100 or 0207 741 4100.

Client classification

The Financial Conduct Authority has defined three categories of
customer. You've been classed as a ‘retail client’, which means that
you'll be provided with the highest level of protection provided by the
Financial Conduct Authority rules and guidance.

Aviva staff remuneration

Aviva staff are salaried and they receive an annual bonus based upon
the overall performance of the Aviva Group.

Some members of our distribution team may also receive additional
bonus, a proportion of which relates to their sales performance.
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Need thisin adifferent format?

Please getin touch ifyou'd prefer this key features (SP70006)
in large font, braille, oras audio.

How to contactus
< 08000686800

B contactus@aviva.com

Aviva Life & Pensions UK Limited.
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