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Key Features of the
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The Financial Conduct Authority is a financial services regulator. It requires us, Aviva,
to give you this important information to help you to decide whether our Your Pension
@ Aviva (Stakeholder) is right for you. You should read this document carefully so that
you understand what you’re buying, and then keep it safe for future reference.

This Key Features document gives you the main points of your plan. Your illustration
shows what you may get back. Please read them so that you understand what you’re
buying and then keep them with your plan documents.

Your financial adviser should’ve provided you with an analysis of the pension benefits
you could expect to give up by transferring from your existing scheme. The analysis will
estimate whether there’s a reasonable chance that you could match or exceed these

benefits by transferring.

You should also take into account whether you have the choice of joining a new employer’s
scheme. You may then be able to take your transfer payment and place it in that scheme.

Itsaims

® Tobuildupapension potforyour retirementin a tax-efficient way.

Your commitment
® Tomake monthly oryearly payments orto make at least one
single or transfer payment.

® [fyou’re makingatransfer payment, to transferyour fund from
another pension scheme toyour plan andto give up all rightsin
the other pension scheme.

® Toinvestforthelongterm,normally untilyou’re at least the
minimum pension age. The minimum pension age is currently
age 55.From 6 April 2028 this will be age 57 unless you have a
protected pension age. To find out more visit aviva.co.uk/nmpa.
You don’tusually have access to your pension pot before this time.

® Totellusaboutchangesthat mightaffectyourplan.

Risks

® Thevalueofyour pension potcan go down aswell asup and may
be less than the amount paid in.

® Yourpersonalillustration will give you an example of what you
might get back. However, the amountyou receive may be lower
thanthatshown inyourillustration. This could happen if:

- Youstop orreduceyour payments
- Investment performanceislower thanillustrated

- Thecostof converting your pension potinto anincome for life
ismorethanillustrated

- Youstarttakingyourretirementincome earlier than your
chosen retirement age.

- Taxruleschange
- Chargesincrease above thoseillustrated.

Theinvestmentfundsyou can choose from have different levels
of risk. For full details of each fund, please visit our Fund Centre at
aviva.co.uk/retirement/fund-centre/pension-funds/

Ifyou make asingle ortransfer paymentand then decide to cancel
itwithin the 30 day period allowed, the payment returned to you
orthe transferring scheme may be less than the amount paid in.
Thetransferring scheme may not take back the transfer.

Ifyou move money out of the Stakeholder With-Profit Fund,
we can pay less than the quoted value of the amount you take
out. We explain this further underthe heading ‘Where are the
paymentsinvested? onpage 7.

In certain circumstances, we may need to delay payments, transfers
and moving money between funds. This could, forexample, be as
aresult of adverse market conditions or, whereitwould lead to the
unfairtreatment of other policyholders. The delay may be up to one
month formost funds or up to sixmonthsifthe fund you’re invested
in can’t be easily converted to cash. Thisincludes:

- theProperty Fund, or

- afundthat’sfully orpartlyinvestedin the form of land or
buildings.

Aftersuch adelay, the unit price received will be the price

applicable at the end of the deferred period.


http://aviva.co.uk/nmpa
aviva.co.uk/retirement/fund-centre/pension-funds/

Transfer payments only

If you transfer from another pension scheme, you may be giving up
valuablerightsin that scheme. There’s no guarantee that whatyou
receive at retirement will be morethan the amountyou could’ve
received from the previous scheme. For more information about
transferring from another pension scheme and the risks involved,
please see ‘Could transferring from another pension scheme be right
forme? on page®6.
® Thisplancan’tacceptany pension benefits that have already
been accessed (known as ‘crystallised’ funds).



Questions and answers

What are Stakeholder pensions?

® TheGovernmenthasset minimum standards that companies
must meet for stakeholder pensions. They are to do with payment
levels, costs, and terms and conditions.

® ThisisaStakeholder Pension planwhich means it meets the
minimum Government standards on how much you can pay,
thecharges, and termsand conditions.

® They're personal pension plans forindividuals under 75, who are
permanently residentin the UKand want to invest for retirement
in a tax-efficient way.

Forthese purposes, broadly we define ‘permanently residentin
the UK’, as livingin the UK when the pension plan starts.

® Theymaybesuitablefor people who are employed, self-employed
ornotemployed.

® Youremployer may have an auto-enrolment scheme or
acompany pension scheme which you should consider
joiningifyou haven’talready doneso oryou aren’t due to be
auto-enrolled. If there are no schemes foryou tojoin, it’s possible
foryouremployerto pay into this plan. If your employer agrees to
pay into this plan you won’t pay income tax or nationalinsurance
onany payments they make.

How flexibleisit?

® Youcan make one-off single ortransfer payments at any time. You
canalso make regular monthly oryearly payments.

® Youcanincreaseyourregularpaymentsorarrange forthemto
increase automatically each year.

® Youcanreduceyour payments, orstop and restart them at a
later date. Reducing or stopping your payments may reduce the
size of your pension fund. If you want to stop paying you can ask
us formore information on how our charges might reduce your
pension fund.

What choices willl have when | take my
retirement benefits?

This section explains the options you’ll have when you reach
retirementage.

When can | take my retirement benefits?

® Wesetupyourpension planto provide retirement benefits from
your chosen retirement age, but you can take your retirement
benefits from the minimum pension age. You can start taking your
benefits even if you're still working. Please note the Government
ischangingthe minimum pension age from 55 to 57 from 6 April
2028. However depending on your circumstances you may be
able to accessyour benefits earlier such aswhenyou have a
protected pension age (to find out more visit aviva.co.uk/nmpa)
orareunabletoworkduetoill health orincapacity.

® Underthisplan,youmustdecide how to take your retirement
benefits on or before your 75th birthday. If you want to leave your
money invested, you’ll have two options. You can either decide
totake benefitsthrough income drawdown (see the ‘Income
drawdown’ section for details), oryou’ll have to move your pension
to adifferent plan that lets you keep your pension after age 75.

What mightl get when | want to take my
retirement benefits?

® Thiswill depend on thesize of your pension fund and the type of
retirement benefits you choose.

® Thesize of your pension fund will depend on how much has
been paidin,how longit’s been invested for, the investment
performance ofthe fundsyou choose and our charges.

® Yourillustration gives anidea of whatyou might get.

How can | take my retirement benefits?

® Whenyou’reready totake yourretirement benefits you'll have a
number of different options about how you can use your pension
pot, including takingan income, alump sum ora combination of
both of these. We’ll write to you before your chosen retirement
agetoletyou know whatyouroptions are.

® Pension Wise from MoneyHelperis a free, government-backed
service offering clear, impartial and specialist guidance on
your retirement options. Ifyou’re aged 50 or over, this serviceis
availabletoyou. Visit moneyhelper.org.uk/pensionwise or call
0800 138 3944 for full details of the service.

® Afinancialadviserwill be able to make personal recommendations
foryou based onyourown circumstances and financial objectives.
Ifyoudon’thave afinancial adviser, go to unbiased.co.uk, or we
can putyouin touch with one. Afinancial adviser may charge you
fortheirservices.

Theoptionsavailable are explained below. You can choose more
than one option.

Use your pension potto buyanincome
for life (known as an annuity)

® Youcannormally take up to 25% of your pension fund as a tax-free
lump sum and use therest of it to buy an annuity. An annuity isan
insurance policy that will give you a guaranteed income for the
restofyour life.

® Youcan buyanannuity from any annuity provider. [tdoesn’t have
to be purchased from Aviva. It’simportant to shop around as you
may be able to get ahigherincome.

® Theincomeyou getwilldepend on the size of your pension pot
andthe cost of convertingit.

Onceanannuityissetup,itcan’tbechanged.
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Take your pension fund as a cash
lump sum

You can take some orall of your money directly fromyour pension
planasand whenyou needit. Thisis known as an ‘Uncrystallised
Funds Pension Lump Sum’ (UFPLS)

Any money you don’t withdraw will remain invested and you can
continue to make paymentsinto your plan. The featuresin this
documentwill continue to apply.

Foreach cash withdrawal the first 25% will be tax free, but the
remaining 75% will be taxed asincome.

When you take your first withdrawal, you'll trigger the Money
Purchase Annual Allowance (see ‘What about tax?’ for details).

There are no limits on how much you can withdraw.

You pension plan will close once you’ve withdrawn all your money.

Income drawdown (also known as
Flexi-access Drawdown)

You can choose to take income drawdown from this plan, or

by transferring it to another pension provider who offers this.
It'simportantto shop around as it could help you obtain better
terms. If you decide to take income drawdown from this plan, the
following section explains how it works.

You can move some or all of your existing pension fund to ‘income
drawdown’ and take a tax-free lump sum. Normally 25% of the
amountyou move will be paid as a tax-free lump sum before your
money is moved into Drawdown.

The amountyou move to income drawdown will remain invested
until you’re ready to start takingincome fromit. Any subsequent
income withdrawals will be taxed asincome and the following
applies:
- Whenyou take your firstincome withdrawal, you’ll trigger
the Money Purchase Annual Allowance (see ‘What about tax?’
fordetails).

- Wecan’tsetupincome payments that are automatically paid
toyouonaregularbasis e.g. weekly or monthly.

- There’snolimittohow muchyou can withdraw.

Any money you don’t move to income drawdown will also remain
invested and you can continue to make paymentsin. This money
will now be called your ‘accumulation’ fund.

You can choose where to invest yourincome drawdown funds,
from the fund range available to your plan, with the exception of
the With-Profits Fund, whichisn’t available forincome drawdown
investment.

You can changeyourinvestment funds atany time.

With this plan, you can only move your pension savings toincome
drawdown before your 75th birthday. However, once your money
has been moved to income drawdown, the money can remain
invested forthe rest of your life.

Atage 75, any lifestyling/phased switching will stop. Your
investment funds will remain atthe end point with no further
automatic switching. You need to make sure thatyour
investments arerightforyou; you should regularly review your
existing investments.

Youroriginal plan charges will continue to apply for all the money

thatremainsinvested (income drawdown and any accumulation
funds).

We currently don’t make a charge formovingtoincome
drawdown or for making single income withdrawals. If this
changes, we’ll let you know.

You canstill transferyour plan to another provider. The transfer
will apply toyourwhole plan (both income drawdown funds and
any accumulation funds you may have). Some providers may not
accept this type of transfer.

Your pension plan will close once you’ve withdrawn all your money.

Taking your retirement benefits as lump
sums orincome drawdown - key risks

Takingsome orall of the money from your pension savings means
itcanrunout-it'snotaguaranteedincome foryour lifetime.
Thereforeyou’ll need to think about how you’ll provide for
yourselfandyourdependantsin the future.

Asthe pension pot remains invested afterincome or lump sums
aretaken,itsvalue canstill fallas well asrise and isn’t guaranteed.
Itsvalue will depend on the amount of withdrawals, the
performance ofthe fund(s) and impact of charges.

You need to make sure that your investments are right foryou; you
should review your existing investments before you take a cash
sum or move them to income drawdown and on a regular basis
afterthat.

You could get lessincome thanif you used your money to buy an
annuity (a guaranteed income for life).

Ifyou’re entitled to means-tested benefits, your benefits could be
affected by taking this option.

Formore information of the risks associated with all the available
options, please see our ‘Making sense of your retirement options’
document. Please contact usifyou’d like a copy.

Canlchange my mind about moving to
income drawdown?

Yes. You have 30 days in which you can change your mind about
setting up income drawdown. Your 30 days start when you receive
confirmation from us thatyourincome drawdown option has
been setup. Atthattimewe’ll send you a reminderabout your
cancellation rightand a cancellation form to complete if
youwantto cancel.

You canonly cancel yourincome withdrawal option and notyour
decision to take a tax-free lump sum fromyour plan.

Ifyou decideto cancel, you’ll have to tell us what you want to
do with your money moved to income drawdown. If you don’t
tell us what to do with your money within 30 days of asking us
tocancel, then theincome drawdown termswill apply and your
cancellationwon’tgo ahead.

Ifyoudon’t cancel within the 30 days, yourincome drawdown will
continue as setoutin the terms and conditions.

Transfer to another pension scheme

You can transferyour pension fund to another registered pension
scheme, or qualifying recognised overseas pension scheme.
These pension schemes may allow additional retirement options.

Pleaseread the section ‘Can I transfermy plan?’



How much can be paidinto my plan
eachyear?

We have minimum and maximum levels for payments and we may
change these fromtime to time.

The minimum regular paymentis £20. You can increase your
regular payment by anyamountatanytime. The minimum single
or transfer paymentis £20.

HM Revenue & Customs (HMRC) sets the maximum thatyou can
pay and still receive taxrelief. We only accept payments that
qualify for tax relief. Please see ‘What about tax?’ for full details.

Youremployer can payinto this plan.

We collect regular monthly and yearly payments by direct debit
and one-off payments by cheque. Ifyou work foran employer,
payments can be collected direct from yoursalary.

Youmay be ableto transferyour pension fund from another
pension schemeinto this plan.

Could transferring from another
pension scheme beright for me?

Ifyou’re transferring a pension plan from another pension scheme,
whatyou get from this plan at retirement could be very different.
Dependingonthe type of schemeyou’re transferring from, you may
be givingup important benefits such as the following:

safeguarded benefits

- aguaranteed retirementincome such asonethat’s linked to
your pay whenyou leave the company

- guaranteed annuity rates, which could provide you with a higher
level ofincome than may be offered on the open market

other valuable benefits

- anincreaseinyour pension pot between now and when you
retire; this could be linked to inflation

- increasesinyour retirementincome; these could also be linked
toinflation

- therighttotake morethan 25% as a tax-free lump sum

- scheme benefits which your dependants would receive if you
die before or afteryou retire

- aloyaltybonus

- possible entitlementto additionalbonusesifyou’re invested
inwith-profitsinyourold scheme.You may also have a market
value reduction applied whenyou leave the with-profits fund
whichwould reduce the value of your benefits

- possibleentitlementto take your benefits earlier than your
minimum pension age. Thisis currently age 55. From 6 April 2028
thiswill be age 57 unless you have a protected pension age.
Tofind out morevisitaviva.co.uk/nmpa.

- enhanced death benefits
- lifecover.

Rememberto compare the features of the pensions, aswell as
the charges and range of funds. Transferring pensionsisn’t right
foreveryoneandit’s a complex decision. Before you do anything,
make sure you understand all the implications asthere’s no
guarantee thatyou’ll be better off. Remember the value of your
pension can go down aswell as up and you may get back less than
hasbeen paidin. Also, whilst the transferis taking place, your
money won’t be invested and this means that you won’t benefit
fromanyriseinthe price of investments during that time.

You should also consider any taximplications of transferring
your pensions.

This plan can’taccept any pension benefits that have already
beenaccessed (known as ‘crystallised’ funds).

Thisplancan’taccept a transfer from an overseas pension
schemethatisn’ta Qualifying Recognised Overseas Pension
Scheme (QROPS)

We don’t charge to accepttransfers, but there may be a charge
from your existing pension provider if you decide to leave them.
So, it's worth checking with them before you do anything.

Ifyou’re unsureiftransferring your pensionis rightforyou we
recommend thatyou speak to a financial adviser. In some
circumstances, you may be required to obtain advice before

you can proceed anyway. Afinancial adviser can show you what
benefits you’d be giving up if you transferred from your existing
scheme. As part of this, they can tell you if transferring to this plan
is likely to match or exceed those benefits. It’'s worth being aware
thatthey’ll charge you for their services.

What if I stop livingin the UK?

You should let us know if you move overseas, or start working
overseas, orwork overseas on secondment fromyouremployer, as
this may affect how muchyou can payintoyourplan.

Ifyou’reno longer permanently residentin the UK, you may have
toreduce the payments you make to your plan. In most cases,
your payments must stop after five years.

We'll let you know how your payments are affected, as this will
depend onyour circumstances at the time.

What about tax?

Thefollowinginformation about taxis based on our understanding
ofthe currentlaws of England and UK tax practice.

Taxrules may change. Future changesin law and tax practice,
oryourown financial circumstances, could affect your pension,
retirement benefits and how much taxyou have to pay.

Afinancial adviser can give you more details about your tax position.

Taxrelief on your payments

We'llonly accept payments that qualify for UK tax relief.

You'll get tax relief on your payments (up to a maximum limit).
Your payments are deducted aftertaxis calculated, and Aviva
claims basic rate of tax, even if you’re not a taxpayer, on your
behalfand addsitto your pension plan.

We’'ll claim the basic rate tax relief for you from HMRC.

- Forexample, ifbasic rateincometaxis 20%, and you pay £80
amonthintoyourplan, tax reliefwould add £20 a month. This
means that for every £80 you pay in, £100 goesinto your plan.

Ifyou pay taxat more than the basic rate you can claim your extra
taxrelief through your self-assessment tax return.

You can gettaxreliefonyour personal gross contributionsup tothe
greaterof £3,600 or 100% of your UK relevant earnings.

You don’tpayanytaxornational insurance on payments your
employer makes.

Youdon’t gettaxrelief on any moneyyou transferinto this plan from
anotherscheme.

® Taxrelief maychangeifyoumove overseas, or start working overseas,

orwork overseas on secondment fromyouremployer.
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Annual Allowance on payments

® [ftotal gross contributionsto allyour pension plans exceed the
annual allowance you mayincuratax charge at your marginal
rate of tax. The standard annual allowance is £60,000. If you have
anincome (includingthe value of any pension contributions) of
over £260,000 and an income (excluding pension contributions) in
excess of £200,000 your annual allowance may be reduced.

® Takingcertain types of retirement benefit will mean thatyou’ll
be subject to the money purchase annual allowance (MPAA) of
£10,000. You'll still have an annual allowance of £60,000 in total,
butno more than £10,000 can be paid into defined contribution
(money purchase) pensions leaving the balance for other pension
savings.

® Youmaybeableto carryforward unused annualallowance from
the previous three tax years. You won’t be able to carry forward
unused annual allowances from previous years to increase the
£10,000 MPAA or make personal contributionsin excess of your
relevant UK earnings. The provider paying your retirement
benefits will tell you if the MPAA applies to you.

Tax onyour pension pot and benefits

® Yourpension potwill grow free of UKincome and capital gains tax.
Some investment returns may be received with tax credits, or after
taxdeductions, which can’t be reclaimed.

® Whenyoutakeyour pension benefits, you can normally take up
to 25% of your pension pot as a tax-free lump sum. You may be
able to take more than thisifyour planincludes a specific type of
transfer payment; if this applies to you, we’ll let you know.

® [fyoudiebeforetakingyourretirement benefits from your pension
plan,any cash sum payable will normally be free of inheritance tax.
However, if the value of tax-free benefits taken from your pension
plan(s) exceedsyour remaining Lump Sum & Death Benefit
Allowance (see ‘Lump Sum Allowance and Lump Sum & Death
Benefit Allowance’ section below), the beneficiary may pay income
taxon the excess. Lump sum death benefits paid from a drawdown
pension or lifetime annuity established before 6 April 2024 do not
counttowards this allowance.

® Youmayhaveto payincome taxon the retirement benefits you
take fromyour pension plan. Income payments and lump sum
payments are both treated asincome, and therefore the tax you
pay willdepend onyourmain place of residence as advised to us
by HMRC and your other personal circumstances.

Lump Sum Allowance and Lump Sum &
Death Benefit Allowance

HMRC places limits on the amount of tax-free benefits that can be
taken from pension schemes. The limits apply to benefits during your
lifetime and on death. Income tax is payable on benefits taken above
theseamounts.

Fortaxyear2024/25the standard Lump Sum Allowance is £268,275
andthe standard Lump Sum & Death Benefit Allowance is £1,073,100.
Your remaining allowances reduce each time you take benefits. Your
personal allowances may be higher than the standard amounts if
you've been granted one or more of the types of protections by HMRC.

You can find more information on these allowances at: gov.uk/tax-on-
your-private-pension. If they're likely to affect you, we recommend
you getfinancialadvice.

Where are the paymentsinvested?
® Youchoosethefundsyouwanttoinvestyourmoneyin.

® Fachfundisdividedinto ‘units’ of equal value. We use your money
to buy unitsinyourchosen funds. The value of the units will rise or
falldepending on the investment performance of the funds. The
value of afund can go down as well as up and may be worth less
then hasbeen paidin.

® [fyourplanstarted before 6 April 2005 and you haven’'t made an
investment choice, we'llautomatically invest all paymentsin the
Stakeholder With-Profit Fund.

® With-profitsis atype of investment that shares out the returns
earned by the Stakeholder With-Profits Sub-Fund to its investors
through bonuses.

® Regardingincomedrawdown:

- Youcan'tinvestanyincomedrawdown fundsinto a
with-profits fund (see ‘Income drawdown’ section for details).

® Wemayapplyamarketvalue reduction ifyou move money out of
the Stakeholder With-Profit Fund. This means we can pay less
than the quoted value of the amount taken out. Thisis most likely
to happenfollowinga large or sustained fall in the stock markets
orwhen investmentreturns are below the level we normally
expect. You can find out moreinformation about the Stakeholder
With-Profit Fund and how it works in the ‘With-Profits Summary’
document forthe Stakeholder With-Profits Sub Fund. Acopy can
befound ataviva.co.uk/ppfm.

® Youcanchangethe fundsyour payments areinvestedin. There’s
no charge fordoing this, but we reserve the right to limit the
number of changes you make.

® |[fyourplanstarted after5April 2005 and you haven't made an
investment choice, we'llautomatically invest all your payments
into the Aviva Stakeholder Mixed Investments Universal Lifestyle
approach. Full details are available on our website at aviva.co.uk/
retirement/fund-centre/other-investment-options.html.

® Thefundshavedifferentaimsand levels of risk. More information
aboutthefundsand how manyare available toyou can be
found inthe pension fund guide and in our Fund Centre at
aviva.co.uk/retirement/fund-centre/pension-funds/

What are the charges?

® \Wechargeformanagingyourplan. These charges will reduce
thevalue of your plan. We may increase our charges if the cost
of managingyour planincreases dueto changesin taxation,
regulation, the law and the cost of fund management. If we do this
we’ll tell you.

® Yourillustration shows our charges and the effect they have on
your fund.

® There’sanannualcharge of up to 1% of the value of the funds you
accumulate.

Forexample, ifyourfundisvalued at £500 throughout the year,
this meansthatwe deduct £5 thatyear. If your fund is valued at
£7,500 throughout the year, we’lldeduct £75 that year.

How much will the advice cost?

® Youradviserwill give you details about the cost.
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What happenstothe planifidie?

If you die while you still have this pension plan (even if you've
started withdrawingyour pension via UFPLS orincome drawdown),
your nominated beneficiary (or whoeveris chosen underAviva’s
discretionary powers) may be able to choose to take the value of
thefundas:

- Alumpsumor,;
- Adependant’sornominee’s flexi-access drawdown or;
- Adependant’sornominee’sannuity

Aflexi-access drawdown or annuity can be taken with Aviva where
asuitable productis available. Where Aviva don’t offer a suitable
product the funds can be taken to another provider.

Where a beneficiaryisn’ta dependant ornominee they’ll only be
entitledtoalumpsum.

Ifyou die before age 75, there won’t normally be any tax to pay.
However, if the value of tax-free benefits taken from your pension
plan(s) duringyour lifetime and on death is more than the Lump
Sum & Death Benefit Allowance (see above), the beneficiary may
pay income tax on the excess.

Ifyou die on or afterage 75, the payment of a lump sum will be
subjecttoataxcharge. The amount of the charge will either be:

- based onthe beneficiary’sincome tax rate after the paymentis
addedto theirotherearnings, or

- 45%if paid to a trust or your personal representatives. The
beneficiary of a trust may claim the 45% tax charge paid on
the lump sum death benefitasa deduction against their own
income tax.

If the death benefits are not paid within two years of Aviva being
notified of your death, the options available to the beneficiary
may reduce and income tax may become payable on any lump
sum death benefit.

If you've arranged your plan under a suitable trust we’ll pay any
cashsumto thetrustees.

Insome circumstances, the value of your benefits may also form
part of yourestate for Inheritance Tax purposes.

We strongly recommend you seek financial advice if you think
you're affected by tax charges.

Canltransfer my plan?

® Youmaybeableto transferthevalue of your pension plan
toanotherscheme atany time before you start taking your
retirement benefits.

® Onceyou'vetakenincomedrawdown, you canstill transferyour
planto another provider. The transfer will apply to yourwhole
plan (bothincome drawdown funds and any accumulation
funds you may have). Some providers may not accept this type of
transfer.

® Wedon’tcharge foratransfer,butdependingoninvestment
performance, the amount transferred may be less than the total
payments to the plan.

® [fyourtransferistoaqualifyingrecognised overseas pension
scheme tax charges may apply (overseas transfer charge).

Canlchange my mind?

® [fyou’retransferring benefits from another pension, you can
change your mind within 30 days from the later of:
- Thedayyou’re advised that the contractis concluded.
- Thedayyou receive the contract.
Yourtransfer payment(s) will stay in your plan if we don’t receive
your cancellation notice within the 30 days.

® [fyoucancelthetransferwithin 30 days and the fund value has
fallen, we may pay back less than the amount we received.

® Thetransferring scheme may not be willing to take the transfer
backorreinstate your benefitsin their scheme. Your options then
would beto transferto another provider whois willing to accept it
orreapply foratransferto us.

® Thecancellation notice willinclude the address you must send
ittoifyou changeyour mind about yourtransfer payment(s).
Alternatively, you can contact us at the address given overleaf.

How willl know how my planis doing?

® \We'llsend you a statement each year showing the payments
toyour plan and the current pension fund value.

® Youcancheckthecurrent price of ourinvestment funds and
all fund details by visiting our Fund Centre at aviva.co.uk/
retirement/fund-centre/pension-funds/
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Further information

How to contactus

® Remember,yourfinancial adviserwill normally be yourfirst point of
contact. They'll have provided you with information that contains
their contact details.

® |fyouhave any questionsatanytime,youcan phone, e-mail or
write to us.

Calluson 08000 686 800

Monday to Friday 8.30amto5.30pm
Saturday 8.30amto2pm

We may monitor calls toimprove our service.

Email
contactus@aviva.com

Office address
Aviva, PO Box 520, Surrey Street, Norwich, NR13WG

Otherinformation

How to complain

Ifyou've taken a product out with Aviva and are unhappy with the
product orthe service you received, you can contact us using the
detailsin the ‘How to contact us’ section.

We aim to resolve your complaint quickly. If we can resolve your
complaint within three working days following the day we receive it,
we’ll write and confirm this to you, along with your rights to referyour
complaintto the Financial Ombudsman Service (FOS).

Ifyour complaintisn’t resolved within three working days of receiving

your complaint:

® Yourcomplaintwill be acknowledged promptly.

® Adedicated complaint expert will be assigned to review your
complaint.

® Athoroughandimpartial investigation will be carried out.

® VYou'llbekeptupdated ofthe progress.

® Everythingwill be doneto resolve things as quickly as possible.

® Awritten response will be sent to you within eight weeks of

receivingyour complaint, this will informyou of the results of the
investigation or explain why thisisn’t possible.

Where we can’t resolve your concerns, or have been unable to resolve
them within eight weeks, you may be able to ask the FOS to carry out
anindependent review. Whilst firms are bound by their decision,

you aren’t. Contacting the FOS won’t affect your legal rights. You can
contactthem on 0800023 4567 or visit their website at financial-
ombudsman.org.uk, where you’ll find further information.

Terms and conditions

® ThisKey Featuresdocument gives a summary of this plan. You
should also see the full terms and conditions. You may already
have a copy oryou can geta copy fromyour adviser oryou can
contactusdirect.

Law

® ThelawofEnglandwillapplyinlegal disputes and your contract
will be written in English. We’ll always write and speak to you
in English.

® \We'reregulated by the Financial Conduct Authority whose
contactdetailsare:

The Financial Conduct Authority
12 Endeavour Square

London

E20 1JN

Tel.N0:08001116768
We'realso regulated by the Prudential Regulation Authority:

The Prudential Regulation Authority
20 Moorgate

London

EC2R6DA

Potential conflicts of interest

® (Occasionscanarise whereAviva plc group companies, or their
appointed officers, will have some form of interest in business which
isbeingtransacted.

® [fthishappens,ortheAviva Group becomesawarethatitsinterests,
orthose ofits officers, conflict with yourinterests, we’ll take all
reasonable stepsto manage that conflict of interest, in whatever
manneris considered appropriateinthe circumstance. Thiswill be
doneinawaywhichensuresall customers aretreated fairlyand in
accordance with proper standards of business.

® Furtherdetails of our conflicts of interest policy are available
onrequest.

® \Where, despite all efforts to manage a conflict of interest, the
conflict of interest can’t be prevented, we’ll disclose it to you
before you committo taking out this product or taking any
investment action inrelation toit.

Client Classification

® The Financial Conduct Authority has defined three categories of
customer.You've been classed as a ‘retail client’, which means
thatyou’ll be provided with the highest level of protection
provided by the Financial Conduct Authority rules and guidance.
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Aviva staff remuneration

Aviva staff are salaried and they receive an annual bonus based
upon the overall performance of the Aviva Group.

Some members of ourdistribution team may also receive additional
bonus, a proportion of which relates to their sales performance.

Solvency Financial Condition Report

Every yearwe publish a Solvency and Financial Condition
report which providesinformation about our performance,
governance, risk profile, solvency and capital management.
Thisreportis available foryouto read on our website at
aviva.com/investors/regulatory-returns/

Compensation

Qualified advisers will recommend you buy products suitable for
your needs. You have legal rights to compensation ifatany time
it's decided that you’ve bought a product that wasn’t suitable for
your needs at that time.

The Financial Services Compensation Scheme (FSCS)

provides protection to consumers by allowing them to claim
compensationin the event thatan authorised financial services
firm (such as Aviva Life & Pensions UK Limited) is unable to meet
claims made against it.

Whetheryou qualify forany compensation under the FSCS will
depend on the type of investments you hold. This means that
ifyourinvestments through Aviva Life & Pensions UK Limited
are held in external funds, then you wouldn’t be eligible to
make a claim for compensation under the FSCSin the limited
circumstances where the external provideris unable to meet
its obligations. Our fund factsheets show whethera fundis an
external fund and further details can be found in “Your Guide to
Fund Factsheets’. If you’re not sure about the type of funds you're
invested inyou can call uson 0800 068 6800 or speak to your
financialadviser.

The coverunderthe FSCS, for contracts of long-terminsurance,
like this pension plan, is normally up to 100% of the value of the
claim. Forfurtherinformation, please visit fscs.org.uk or
call080067811000r 0207 741 4100.
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Need thisin a different format?

Please get in touch if you'd prefer this key features (SP70003)
in large font, braille, or as audio.

How to contactus

‘< 08000686800

] contactus@aviva.com

aviva.co.uk

Aviva Life & Pensions UK Limited.

Registered in England No. 3253947. Aviva, Wellington Row, York YO90 1WR.

Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and
the Prudential Regulation Authority. Firm reference number 185896.

Member of the Association of British Insurers.
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