Please take some time to read this guide. It's important you understand what this pension
product is, and what the benefits and risks involved are. Please keep a copy of this document
in a safe place. If you're reading on a screen and anything isn’t displaying properly, please ask
your employer for a printed copy.
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Introducing your company stakeholder

pension scheme

If you wantto make the most of your retirementyears, it’s so importantto

prepare well.

Thesimple factis, the sooneryou start putting some money aside forit, the
greateryour chances of being able to afford the retirement you want. And that’s
why we’re so pleased to introduce your company stakeholder pension scheme

toyou today.

Akey part of your benefits package

Your company stakeholder pension schemeis one of the most
important parts of your benefits package.

It gives you a way of building up a pot of money thatyou can use to
help fund your retirement. And any of your money paid in may also
benefit from tax relieffrom the government. Your tax treatment
dependsonyourmain place of residence as advised to us by HMRC
andyour otherindividual circumstances.

Thetax treatment may be subject to change in the future.

You’reingood hands

Aviva has been carefully selected by youremployerto provide you
with a pension to save foryour retirement.

In everything we do, we have one goal: to make everything simple
and more rewarding forour customers. This could be by helping
people save fortheirretirement. Or simply by making people’s
policies easily accessible online with MyAviva. You'll be able to sign
up to MyAviva at aviva.co.uk/existing-customers once you've
joined yourscheme.

About this guide

We've put togetherthis guide to explain —in plain English - all the
essential things you need to know about the scheme. It describes
whatyour company stakeholder pension isand what to do next.

What happens next?

You need to read this guide, together with your investment guide
before youjoinyourcompany stakeholder pension. Onceyou’ve
joined, we’'llsend you a personalised illustration so you can see
whatyourincome may be worth in the future. If you decide that this
pensionisnotforyou,you’ll have the right to change your mind.
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Your company stakeholder pension explained

- what’sin it for you?

Your company stakeholder pension scheme gives you an easy, hassle-free
way to startinvesting foryour life after work. Here’s an explanation of how the
scheme works and the main benefits foryou.

It’s agreat way to prepare for your future

Whether it’s a long way off or just around the corner, one day you'll
retire. And if you want to enjoy as good a lifestyle then as the one
you have now, you'll need a substantial amount of money to live
from. After all, your living costs won’t come to an end just because
you've stopped working. The earlier you start investing, the longer
your money is invested and the more time it has to grow.

How the company stakeholder pension scheme works

1. You make paymentsinto your pension plan, and your
employer mightdo, too. You don’t pay any tax or national
insurance on paymentsyouremployer makes, and you get tax
reliefon any paymentsyou make yourself (see the ‘Tax relief
from the government’ section for more details).

2.Themoneyis theninvested infundsto giveita chanceto
grow. Just remember that, as with any investment, the value
cangodown aswell asup, and it could be worth less than
you paidin.You can find details of the investment options
foryourschemeinyourinvestment guide supplied with this
document.

3.We charge for managing your pension plan and the funds
you can choose toinvestin may have extra charges. The total
charges, however, won’t exceed 1% of your fund value per
year. These charges will reduce the value of your pension plan.

4. We et up your pension planto provide retirement benefits
from your chosen retirement age, butyou can usually start
taking the money you’ve built up to provide yourself with
retirement benefits when you reach the minimum pension
age. Currently, thisis age 55. From 6 April 2028 this will be
age 57 unlessyou have a protected pension age. To find out
morevisit aviva.co.uk/nmpa.

There arevarious ways of providing retirement benefits
explained in the ‘What choices will  have when | take my
retirement benefits?’ section on page 8.

Formore details abouthow the schemeworks, read the ‘Key features’
and ‘Termsand conditions’laterin this guide.

Taxrelief from the government

[tmay sound too good to be true, but the government, HM Revenue
and Customs (HMRC) will actually help you save for your retirement.
Forevery80pyou pay into your pension plan, the government adds
20pintaxrelief, boostingit to a total contribution of £1.
Forinstance:

If you payin: £80
HMRC adds: £20
So the totalinto your pension planis: £100

Your contributions are deducted after taxis calculated, and Aviva
claims basic rate tax relief on your behalf and adds it to your pension
plan. Ifyou pay tax at more than the basic rate, you can claim even
more tax relief when you complete your annual self-assessment tax
return.

You're allowed to pay up to £3,600 or 100% of your taxable salary
(whicheveris higher) into your pension each year. However, there
are limits on the amount of tax reliefyou can get on your payments
eachyear. For more information, see the ‘What about tax’ section on
page 7 of the Key Features.

Contributions from your employer

Even better, with some schemesitisn’t just the governmentwho will
helpyou out. Youremployer might payin too, giving your pension
plananextraboost. Youremployer will be able to give you details on
the contribution rates foryour plan.

Salary exchange or sacrifice

Youremployer might offer a salary exchange facility (also known as
‘salary sacrifice’) an arrangement between you and youremployer.
You agree to exchange part of yoursalaryin return foremployer
contributionsintoyour pension and you'll receive tax benefitsin a
differentway. Ask your employer for more information about this.

Potentialinvestment growth

The money that goes into your pension plan doesn’tjustsitin avault
somewhere, gathering dust; it’s invested in one or more funds. This
givesitthe potential to grow over time, so you could end up with
more money than has been paidin.

Justrememberthat, as with any investment, the value of your
pension plan can go down aswell as up, so it may be worth less than
theamount paidin. It'simportantto think about the long-term,
though. What mattersis what your pension potis worth when you
choose totake your retirement benefits.
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Key Features of the

Company Stakeholder Pension

The Financial Conduct Authorityis a financial services regulator. It requires us, Aviva, to give
you thisimportantinformation to help you to decide whether our Company Stakeholder
Pensionisrightforyou. You should read this document carefully so that you understand
whatyou’re buying, and then keep it safe for future reference.

Statement of demands and needs

e YourCompany Stakeholder Pensionis a great way to save foryour
life after work. It meets your demands and needs for a pension, so
you'll have a pot of money to help supportyou whenyou retire.

e Youremployersetsupyour Company Stakeholder Pension and
arranges foryour regular payments to go directly from yoursalary
toyour pension, meaning you don’t have to do anything. With
money going in every month, you’ll gradually build up your pot
overyourworking life.

Itsaim

e Tobuildupapension potforyourretirementin a tax-efficient way.

Your commitment

® Tomakemonthlyoryearly payments until yourchosen
retirementage. Orto make atleast onesingle or transfer payment.

e You'renotcommittedtosendingusany paymentsifyou’reinan
employerschemewhereyou don’thave to makeany payment.
Instead,youremployer may make paymentsintoyour plan.

® Tokeeptheplanuntilyourchosen retirementage.

e Toinvestforthelongterm, normally until you reach the minimum
pension age. Thisis currently age 55. From 6 April 2028 this will be
age 57 unlessyou have a protected pension age. To find out more
visitaviva.co.uk/nmpa. You don’t usually have access to your
pension pot before this time.

e Togiveupyourrightsintheotherpensionschemeifyou’re
making a transfer payment.

e Totellusaboutchangesthat mightaffectyour plan. Full details of
whatyou musttell us arein the ‘Whatis the Company Stakeholder
Pension? section, under ‘Questions and answers’ on page 6.

Risks

® Thevalueofyourpension planisn’t guaranteed. Itdependson
investment performance which meansitsvalue can go down as
wellas up, and could be worth less than the amount paid in.

e Onjoiningyour Company Stakeholder Pension, you’ll receive a
personalised illustration. Your personalillustration will give you
anexample of whatyou might get back. However, the amount you
receive may be lowerthan that shown inyourillustration. This could
happenif:

- youand/oryouremployer stop or reduce your payments

- investment performanceis lower than illustrated

the costof converting your pension potinto anincome for life
ismore thanillustrated

- youstart taking your retirement benefits earlier than your
chosen retirementage

- taxruleschange
- chargesincrease above thoseiillustrated.

e Theinvestmentfundsyoucanchoosefromhave different levels of
risk-soit’'simportantthatyou’re happy with the way your money
isinvested. Please read yourinvestment guide to understand risk
and the investmentoptions available to you.

e [fyoumakeasingle paymentortransferyour pension planfrom
another pension to this plan and then cancel within 30 days, we
may pay back less than the amount paid in ifinvestment values
havefallen. Ifyou’re making a transfer the transferring scheme
may not take back the transferamount, or reinstate your benefits
in their scheme. Your options then would be to transfer to another
providerwhoiswillingto acceptitorreapply foratransferto us.

® [ncertaincircumstances, we may need to delay payments,
transfers and switching funds as outlined in your plan terms and
conditions. This could be as a result of adverse market conditions
orwhereit leads to the unfair treatment of otherinvestors.

e Thedelay may be up to one month for most funds or up to six
monthsifthe fund you’reinvestedin can’t easily be converted to
cash. Thisincludes:

e Apropertyfund;or
e Afundthat'sfullyorpartly investedin the form of land or
buildings.
In certain circumstances we may further delay the cancellation of
unitsinany investment fund:

i. Tomatchanydelay orsuspensionimposed by the manager(s) of
any entity inwhich the fund has holdings; or

ii. wheredueto exceptional circumstances we reasonably consider
thatit’sin theinterests of planholders whose plans areinvested in
thefundtodoso.

Afteradelay, we’ll use the unit price that applies at the end of the
deferred period. You can find out more about this in the terms and
conditions. We'll letyou know if and why we need to delay payments,
transfers and switching funds.

e Ifyou’retransferring pension benefitsinto this plan from another
pension, please see ‘Are there any risks specific to making a
transfer payment?’ on page6.
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Questions and answers

What is the Company Stakeholder Pension?

® [t’sastakeholder pension, which meansit meetsthe minimum
Governmentstandards on how much you can payin, the charges
andtermsand conditions.

® |t'sapersonal pension planforindividuals under 75, who
are permanently residentin the UK, are eligible to join their
employer’scompany stakeholder pension, are eligible for tax
reliefand wanttoinvest forretirementin a tax-efficient way.

Forthese purposes, broadly, we define ‘permanently residentin
the UK’ aslivingin the UK for all or most of a particular tax year
(@minimum of 183 days), and living in the UK when the pension
planstarts.

e |tmaybesuitablefor people who areemployed or self-employed.
® Youremployercan make paymentsto thisplan.

e |t’snotanoccupational pension plan.

How flexibleisit?

® Youcan makeone-off payments atany time. You may also make
regular monthly oryearly payments. Your payments will be
subjectto the limitsthat we set.

® Youcanincreaseyourregular payments. Youremployer may
sometimes ask you to pay more into your pension.

® Youcanreduceyour payments,orstop andrestartthematalater
date. Reducingorstoppingyour payments might reduce the value of
your pension plan. Ifyou wantto stop payingyou can ask us for more
information on how charges might reduce your pension plan.

® Youmaybeabletotransferyour pension benefits from another
pensiontothisplan. Pleaseread ‘Can I transfer other pensionsinto my
company pension?’inthe nextcolumn.

Dol have any other options?

e Othertypes of pension are available and may meetyour
requirements as well as this plan. The charges underother
pensions may be higher or lower than the charges underthis plan.

e However,ifyouchoose an alternative pension, your employer
may notagreeto contribute to that pension plan, so youwouldn’t
receive any pension contributions from them.

e |fyou’rethinkingof making paymentsintoan alternative pension,
you may wantto get advice from a financial adviser first.

How much can be paid into my plan eachyear?

® Wehave minimum or maximum levels for payments and we may
changethese fromtime to time.

e Whileyou’reamemberofyouremployer’sscheme, the minimum
regular payments are agreed with youremployer. If you wish
to continueto make payments after leavingyour employer the
minimum paymentiscurrently £20 atany time.

® HMRevenue & Customs sets the maximum thatyou can payinto
the plan and still receive tax relief. We only accept personal/
employee payments that qualify for tax relief.

e Youremployerwill normally payinto this plan. Youremployer may
also askyou to pay more into your pension later.

e Wecollectregular monthly and yearly payments by direct debit,
and one-off payments by bank transfer, debit card (personal
paymentsonly) and cheque. If you work foran employer, they’ll
usually take your payments from yoursalary and send them to us,
togetherwith any payments they’re making.

Canltransfer other pensionsinto my company
stakeholder pension?

You may be able to transferyour benefits from another pension into
your company stakeholder pension.

Ifyou’rethinking about transferring your existing pension to us, we
strongly recommend you seek financial advice. Your employer will be
abletotellyouifafinancial adviseris supporting your pension with
uswhoyou can speak to. Alternatively, you can find your own adviser
atunbiased.co.uk. Afinancial adviser will charge for the advice they
provide.

Some transfers can only be accepted subject to certain conditions.

Ifyourtransferincludes any safeguarded benefits in excess of £30,000
you must have received independent financial advice, irrespective

of the outcome. Your transferring pension provider will tell you if

this applies toyou. The advice must be from a financial adviser with
appropriate permissions from the Financial Conduct Authority (FCA).

Thisplan can’tacceptthefollowing:
® pension benefitsthat have already been accessed (known as
‘crystallised’ funds)

e non-UKregistered pension schemes unless the pension to be
transferred is a Qualifying Recognised Overseas Pension Scheme
(QROPS)

e pension benefits where there are any ongoing legal issues such as
earmarking orders or pension sharing orders

e transfersintothis plan afteryou havereached the age of 75,

Are there anyrisks specific to making a transfer
payment?

Risks of transfer payments

e I[fyou'retransferringa pension planfromanother pensionscheme,
whatyou get from this plan at retirement could be very different.
Dependingon the type of schemeyou’retransferring from, you may be
giving upimportantsafeguarded benefitssuch as:

- aguaranteed retirementincome thatislinked to your pay
whenyou leave the company

- guaranteed annuity rates, which could provide you with a
higher level of income than may be offered on the open market

e Youmaybegivingup othervaluable benefits:
- anincreaseinyour pension pot between now and when you
retire; this could be linked to inflation

- benefits which your dependents would receive if you die
before orafteryou retire

- increasesinyour retirementincome;these could also be
linked toinflation

- apensionwhich givesyou a loyalty bonus

- possible entitlement to additional bonuses if you’re currently
invested in with-profits. You may also have a market value
reduction applied whenyou leave a with-profits fund which
would reduce the value of your benefits
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enhanced death benefits

alargertax-free lump sum whenyou retire

— lifecover

possible entitlement to take benefits from your previous
pension arrangement earlier than your minimum pension age.
Thisiscurrently age 55. From 6 April 2028 this will be age 57
unlessyou have a protected pension age. To find out more visit
aviva.co.uk/nmpa.

Afinancial adviser can show you what benefits you’d be giving up
ifyou transferred from your existing pension. As part of this, they
cantellyouiftransferringto this planis likely to match or exceed
those benefitsand how charges may differ.

Transferring pensionsis not right for everyone. It could be a
complexdecision and you need to consider the charges, fund
ranges, safeguarded and valuable benefits that could be lost and
anytaximplications.

There’sno guarantee thatyou’ll be better off by transferring.
Rememberthat the value of your pension can go down as well as
up andyou may get back lessthan has been paidin.

e Duringthetransfer process your moneywon’t be invested
meaningyou won’t benefit from any rise in the price of
investments during that period.

® Yourexisting provider may charge you for moving your money,
known as an early exit penalty. We won’t charge you for
transferring to us butyourinvested transfer fund will be subject
totheannualfund charge onyour planand any extra charges
thatmay apply. Full details about charges are in the ‘What are the
charges? section on page 8.

Eligibility
You must be residentin the UKand currently have the intention to

remain residentin the UK for the duration of the Policy. The UK does
notinclude the Channellslands, the Isle of Man or Gibraltar.

You must tell us as soon as possible, if you move outside the UKand
your main residenceisin anotherterritory orif you start working
overseas on secondment fromyouremployer. Laws in the territory
you become resident or are on secondment in may affect your ability
to continue to benefit fully from the features of your Policy. We may
need to change, reduce or remove any of your Policy terms and may
affect how much and the period over which you can pay into your
plan. We’ll give you details once you’ve told us. You should seek your
own independent advice to consider your options after you move to
anotherterritory.

Regardless of whatis set out elsewherein these termswe won’t be
obliged to carry out or comply with any of our rights or obligations
underthis policy, if to do so would cause, or be reasonably likely to
cause, us to breach any law orregulationin any territory.

Whatabout tax?

e Thefollowinginformation abouttaxis based onourunderstanding
ofthe currentlaws of England and UK tax practice.

Taxrules may change. Future changesin law and tax practice,
oryourown financial circumstances, could affect your pension,
retirement benefits and how much taxyou have to pay.

e Afinancialadvisercan give you more details about your tax
position.

Taxreliefonyour payments

e You'llget UKtaxreliefonyour payments (up toa maximum limit).
Your payments are deducted aftertaxis calculated, and Aviva
claims basic rate tax relief on your behalf and adds it to your
pension plan.

e We'llclaim the basic rate tax relief foryou from HM Revenue &
Customs.

Forexample, if basic rateincome taxis 20% and you pay £80 a
month, tax relief would add £20 a month. This means that for
every £80you pay, £100 goes into your plan.

e Ifyou paytaxathigherratesyou can claimyourextra tax relief
throughyour self assessment tax return.

® Youcan gettaxreliefonyourgross contributions up to the greater
of £3,600 or 100% of your UK relevant earnings.

e Youdon'tpayanytaxornationalinsurance on paymentsyour
employer makes.

e Youdon'tgettaxreliefonany moneyyou transferinto this plan
fromanotherscheme.

e Taxrelief maychangeifyou move overseas, or start working
overseas, or work overseas on secondment from your employer.

Annual Allowance on payments

e |ftotalgross contributionsto all your pension plans exceed the
annual allowance you mayincurataxcharge at your marginal
rate of tax. The standard annual allowance is £60,000. If you have
anincome (including the value of any pension contributions) of
over£260,000 and an income (excluding pension contributions) in
excess of £200,000 your annual allowance may be reduced.

e Takingcertaintypes of retirement benefit will mean that you’ll
be subject to the money purchase annual allowance (MPAA) of
£10,000. You'll still have an annual allowance of £60,000 in total,
butnomorethan £10,000 can be paid into defined contribution
(money purchase) pensions leaving the balance for other
pension savings.

® Youmay beableto carry forward unused annual allowance from
the previous three tax years. You won’t be able to carry forward
unused annual allowances from previous years to increase the
£10,000 MPAA. The provider paying your retirement benefits will
tellyou ifthe MPAA applies to you.

Taxonyour pension pot and benefits

e Your pension potwill grow free of UKincome and capital gains tax.
Some investment returns may be received with tax credits, or after
tax deductions, which cannot be reclaimed.

e Whenyou takeyour pension benefits, you can normally take up
to 25% of your pension pot as a tax-free lump sum. You may be
able totake morethan thisifyour planincludes a specific type of
transfer payment; if this applies to you, we’ll let you know.

® Youmay haveto payincometaxon the retirement benefits you
take fromyour pension plan. Income payments and lump sum
payments are both treated asincome, and therefore the tax you
pay will depend on your main place of residence as advised to us
by HMRC and your other personal circumstances.

e |[fyoudiebeforetakingyourretirement benefits any cash sumwe
pay will normally be free of inheritance tax.
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Where are the paymentsinvested?

e We'llinvestall paymentsin afund orfunds chosen foryour
pension scheme.

e Fachfundisdividedintounitsofequalvalue. We usethe payments
tobuy unitsinyourfund(s). Thevalue of the units will rise or fall
dependingon theinvestment performance of the funds.

e Thefundshavedifferentaimsand levels of risk. You can find more
information about thisinyourinvestment guide.

® Youcanchangethefundsyourpaymentsareinvestedin atany
time after the first paymentis made. The funds available may
be restricted by your membership of the company stakeholder
pension. Ifyouwantto do this please contact us. We won’t charge
you fordoingthis, but we may limit the number of changes you
can make.

In certain circumstances, we may need to delay switching your
fundsasoutlinedinyour plan terms and conditions.

Whatarethe charges?

We’'ll give you details of the charges foryour plan and the effect they
have onyour fund valueinyour personalised illustration.

Below we outline the charges you may pay on your pension plan. The
‘Charges’ section on page 21 of the ‘Terms and conditions’ laterin
this guide explains how the charges are worked-out in detail.

These charges will reduce the value of your pension plan.

Thetotalamount of all charges to your plan won’t currently exceed
1% of your fund value each year.

We mayincrease our chargesifthe cost of managing your plan
increases dueto changesin taxation, regulation, the law, and the
costoffund management. We’'ll tell you if we do this.

Annual Fund Charge (AFC)

You'll pay an Annual Fund Charge (AFC) which covers the cost of
runningyour pension plan. Thisis deducted monthly from the value
ofyour plan.

Additionalyearly charge

With certain funds you’llhave to pay an additional yearly charge,
whichreflects the extra cost of managing these funds. The charge
you'll pay will vary depending on the fund you choose. This charge is
paid by cancelling units fromyour plan.

Fund manager expense charge (FMEC)

Fund manager expenses may be charged for some funds to cover the
coststo the fund manager of running the fund. These expenses are
connected with buying, selling valuing, owning and maintaining the
assetsinthefund. The chargeis made by reducing the price of each
unitinthe funds. Theyearly rate of the fund manager expense charge
may vary throughout the year. The charge depends on your choice
of funds.

Totaladditionalyearly charge

Thisisthe total sum of the additional yearly charge and any fund
manager expense charge (FMEC).

What choices willl have when I take my retirement
benefits?

This section explainsthe options you’llhave when you reach
retirement age.

When can | take my retirement benefits?

® You canstarttakingyour benefits from the minimum pension
age, currently age 55. Please note the Governmentis changing the
minimum pension age from 55 to 57 from 6 April 2028, however
dependingonyour circumstances you may be able to access it
earliersuch aswhenyou have a protected pension age (to find
out morevisitaviva.co.uk/nmpa) or are unable towork due to
illhealth orincapacity.

® You canstarttakingyour benefits evenityou're still working.

® Peopleinsomeoccupations,orwho can’tcarry onworkingbecause
ofillhealth, may be able to take benefits earlierthan age 55.

e Underthis plan,you must decide how to take yourretirement
benefits on or before your 75th birthday. If you want to leave your
money invested, you’ll have two options. You can either decide
to take benefits through income drawdown (see the ‘Income
drawdown section for details), oryou’ll have to move your pension
toadifferent planthat lets you keep your pension after age 75.

Ifyouwant to wait to take your retirement benefits until after
age 75, we recommend you seek financial advice first.

What might 1 get when | want to take my retirement benefits?

e Thiswilldepend onthesize of your pension fund and how you
take your retirement benefits.

e Thesizeof your pension fund will depend on how much has
been paidin, how longit’s been invested for, the investment
performance ofthe funds you choose and our charges.

e Yourillustration will give you anidea of whatyou might get.

® Remember,accessingyour retirement benefits will count towards
your lifetime allowance (see ‘what about tax’ for details).

How can|take my retirement benefits?

e Whenyou're ready to take yourretirement benefits there are
currently a number of different options about how you can use
your pension pot, including taking an income, alump sum or
acombination of both of these. We’ll write to you before your
chosen retirement age to let you know whatyour options are.

e Pension Wise from MoneyHelperis a free, government-backed
service, offering clear, impartial and specialist guidance on
your retirement options. If you’re aged 50 or over, this service is
availabletoyou.

Visit moneyhelper.org.uk/en/pensions-and-retirement/
pension-wise or call 0800 138 3944 for full details of the service.

The options available are explained below. You can choose more
than one option.
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Use your pension pot to buy anincome for life (known as
anannuity)

You can normally take up to 25% of your pension fund as a
tax-free lump sum and use therest of it to buy an annuity.

An annuityisaninsurance policy that will give you a guaranteed
income forthe rest of your life. Please note, by taking a tax-free
lump sum, the amount ofincome you get will be reduced.

You canbuy anannuity from any annuity provider. It does not have
to be purchased from Aviva. It'simportant to shop around as you
may be able to get ahigherincome. Thisis especially important if
you have certain lifestyles and health factors.

Theincome you get will depend on the size of your pension pot
and the cost of converting it.

Onceyourannuityissetup, it cannot be changed.

Take your pension fund as a cash lump sum

You can take some orall of your money directly fromyour pension
planasand whenyou needit. Thisis known as an ‘Uncrystallised
funds pension lump sum’ (UFPLS)

Any money you don’t withdraw will remain invested and you can
continue to make paymentsinto your plan. The featuresin this
documentwill continue to apply.

Foreach cash withdrawal the first 25% will be tax free, but the
remaining 75% will be taxed asincome.

When you take your first withdrawal, you’ll trigger the Money
Purchase Annual Allowance (seethe ‘what about tax?’ for details).

There are no limits on how much you can withdraw.

You pension plan will close onceyou've withdrawn all yourmoney.

Transferto another pension scheme

You can transferyour pension fund to another registered pension
scheme. Other registered pension schemes may allow additional
retirementoptions.

Please read the section ‘Can I transfer my plan?’

Income drawdown (also known as Flexi-access Drawdown)

You can choose to take income drawdown from this plan, or

by transferringitto another pension provider who offers this.
It'simportant to shop around asit could help you obtain better
terms. Ifyou decide to take income drawdown from this plan, the
following section explains how it works.

You canmove someorall of yourexisting pension fund to ‘income
drawdown’and take atax-free lump sum. Normally 25% of the amount
you move will be paid asatax-free lump sum.

The amount you move to income drawdown will remain invested
untilyou’re ready to start takingincome fromit. Any subsequent
income withdrawals will be taxed asincome and the following
applies:
- Whenyoutake yourfirstincome withdrawal, you’ll trigger the
Money Purchase Annual Allowance (see the ‘what about tax?’
fordetails).

- Wecan’tsetupincome paymentsthat are automatically paid
toyouonaregular basis e.g. weekly or monthly.

- Thereisno limit to how much you can withdraw.

Any money you don’t move to income drawdown will also remain
invested and you can continue to make paymentsin. This money
will now be called your ‘accumulation’ fund.

You can choose where to invest yourincome drawdown funds,
from the fund range available toyour plan.

You can changeyourinvestment funds atany time.

@ Youcanonly moveyour pension savings to income drawdown

beforeyour 75th birthday.

Atage 75, any lifestage, lifestyle or phased switching investment
approach will stop. Yourinvestment funds will remain at the end
pointwith no furtherautomatic switching orrebalancing. You
need to make sure thatyourinvestments areright foryou; you
should regularly review your existing investments.

Youroriginal plan charges will continueto apply for allthe money that
remainsinvested (income drawdown and any accumulation funds).

We currently don’t make a charge for moving to income
drawdown or for making singleincome withdrawals. If this
changes, we will let you know.

You canstill transferyour plan to another provider. The transfer
willapply to yourwhole plan (both income drawdown funds and
any accumulation funds you may have). Some providers may not
accept this type of transfer.

Your pension plan will close once you've withdrawn all your money.

Can I change my mind about moving toincome drawdown?

Yes. You have 30 days in which you can change your mind about
settingup income drawdown. Your 30 days start when you receive
confirmation from us that your income drawdown option has
beensetup. Atthattime we’ll send you a reminderaboutyour
cancellationrightand a cancellation form to complete if you want
to cancel.

You canonly cancel yourincome withdrawal option and notyour
decision to take tax-free cash from your plan.

If you decide to cancelyou’ll have to tellus what you want to do
with your money moved toincome drawdown. Ifyou don’t tell us
what to do with your money within 30 days of asking us to cancel,
then theincome drawdown termswill apply and your cancellation
won’t go ahead.

Ifyou don’t cancel within the 30 days, yourincome drawdown will
continue assetoutin theterms and conditions.



Taking your retirement benefits as lump sums orincome
drawdown - keyrisks

e Takingsome orall of the money from your pension savings means
itcanrunout-it’snotaguaranteed income foryour lifetime.
Therefore you’ll need to think about how you’ll provide for

yourself and your dependantsin the future.

Thevalue of yourinvestments can go down as well as up.
You may get back less than the amount that’s been invested,
soyou could lose money.

You need to make sure that your investments are right for you; you
should review your existing investments before you take a cash
sum or move themtoincome drawdown and on a regular basis
afterthat.

You could get lessincome than if you used your money to buy an
annuity (a guaranteed income for life).

Any lump sums or income taken will be added to any otherincome
fortax purposes. This may mean you moveinto a higher tax
bracket.

Emergency taxmay be applied toyourfirst payment. If this happens,
you will have to reclaim any over payment or make up any
underpayment. We willletyou know how to do this if it affects you.
Formoreinformation of the risks associated with all the available
options, please see our ‘Making sense of your retirement options’
document. Please contact usifyou would like a copy.

What happensto the planifldie?

e |Ifyoudiebeforeyou takeallyour retirement benefits, we can pay
outthevalue of your pension pot as a cash sum. Alternatively your
pension pot can be used to provide anincome for your nominated
beneficiaries.

e |[fyou’vearrangedyourplanunderasuitabletrustwe’ll pay any
cash sumto the trustees.

Canltransfer my plan?

® Youcantransferthevalue of your pension plan to anotherscheme
atanytime beforeyou starttakingyour retirement benefits. Ifyou've
moved some funds toincome drawdown you can still transferyour
plantoanother provider. The transferwillapply toyourwhole plan
(bothincome drawdown funds and any accumulation funds you
may have). Some providers may not accept thistype of transfer.

We don’t charge for a transfer, but depending on investment
performance, the amount transferred may be less than the total
paymentstoyourplan.

Carefully considerif transferring your planis the right thing to do
and compare the features of both schemes. Please speak toa
financial adviserifyou’re unsure.

10

Canlcanceloroptoutofthe plan?

e Yes,we'llsend you eitheracancellation notice or details on how to

optoutonceyou’ve joined the scheme.

If you receive a cancellation notice, you can change your mind
within 30 days fromthe later of:

- thedaywetell youyour plan starts.
- thedayyoureceiveyour plan document.

Ifyou choose to opt out of your pension, you have amonth todo so
from the date we send your plan document.

Ifyou decideyou don’twantthe plan, we’ll return any money we've
received to youremployer. If you've made asingle paymentor
transferred in your pension planfrom anotherscheme, we may pay
backless thanthe payment made ifthe value of your pension plan has
fallenin this period.

Ifyour planincludes a transfer from another pension scheme, the
transferring scheme may not be willing to take the transfer back or
reinstate your benefitsin their scheme. Your options then would
betotransferto another providerwhois willing to accept it or
reapply foratransferto us.

The cancellation notice willinclude the address you must senditto
ifyou change your mind aboutyour plan. Alternatively, you can contact
usattheaddress given overleaf.
Your plan will continueif:

- wedon’treceiveyour cancellation notice within the 30 days

- youdon’toptoutwithinamonth from the date we send your
plandocument.

How willl know how my planis doing?

We’'ll send you a statement each year showing the payments to your
planandthe currentfundvalue. You can also check online with
MyAviva - aviva.co.uk/existing-customers


https://www.aviva.co.uk/existing-customers/

Howto contactus

Ifyou’d like more information aboutyourcompany’s stakeholder
pension scheme, we recommend you first contact youremployer,
oryou can contactus directly using the details below.
Ifyou’dlike advice, forinstance about how much you should pay
intoyour pension planorifyou’re notsureifthis productis suitable
foryou, please speaktoafinancial adviser.

08001455744

Monday to Friday 9am -5pm

We may monitor calls toimprove our service.

contactus@aviva.com

Aviva

PO Box520

Surrey Street

Norwich

NR13WG

Otherinformation

How to complain
e |fyoueverneedtocomplain,youcancontactusat:

Aviva

Customer Relations
POBox3182
Norwich

NR13XE

Telephone number: 0800 068 6800
Email: contactus@aviva.com

If you aren’t satisfied with our response, you may be able to take
your complaintto the Financial Ombudsman Service.

The Financial Ombudsman Service can look at most complaints
andisfreeto use. You do not have to accept their decision and will
stillhave therightto take legal action. Their contact details are:

Financial Ombudsman Service
Exchange Tower

London

E149SR

Telephone number: 03001239123 or 0800 023 4567
Email: complaint.info@financial-ombudsman.org.uk

Thiswon’t affectyourlegal rights.

Terms and conditions

e ThisKey Features document gives asummary of this plan. You
should also read the full terms and conditions, which is the next
sectionin this guide.

Law

e Thelawsof England willapplyinlegal disputesand yourcontract
will be written in English. We’ll always write and speak to you in
English.
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e \We'reregulated by the Financial Conduct Authority whose
contactdetails are:

The Financial Conduct Authority
12 Endeavour Square

London

E20 1JN

We are alsoregulated by the Prudential Regulation Authority:

The Prudential Regulation Authority
20 Moorgate

London

EC2R6DA

Solvency Financial Condition Report

Everyyearwe publish a Solvency and Financial Condition report
which providesinformation about our performance, governance, risk
profile, solvency and capital management. This reportis available
foryoutoread onourwebsite at aviva.com/investor-relations/
institutional-investors/regulatory-returns/

Governed by an Independent Governance Committee

Independent Governance Committees (IGCs) have been set up by
workplace pension providers from April 2015, as part of regulatory
changes by the Financial Conduct Authority (FCA). The introduction
of IGCs provides greater protection for members and are designed
toimprove the governance of workplace pensions and help

ensure valueformoney. For more details please visit aviva.co.uk/
retirement/pensions/workplace-pension/independent-
governance-committee

Potential conflicts of interest

® Theremaybetimeswhen Aviva plc group companies or our
appointed officers have some form of interestin the business

beingtransacted.

If this happens orwe become aware that ourinterests, or those of
our officers, conflict with yourinterests, we’ll take all reasonable
stepstomanage that conflict ofinterest. We’ll do this in a way
thattreats all customersfairly and in line with proper standards of
business.

Further details of our conflicts of interest policy are available
onrequest.

Where, despite all efforts to manage a conflict of interest, the
conflict ofinterest cannot be prevented, we’ll disclose it toyou
before you commit to taking out this product or taking any
investmentactioninrelationtoit.

Compensation

e Qualified advisers will recommend thatyou buy products suitable
foryourneeds. You've got legal rights to compensation ifit’s
decided thatyou’ve boughta plan that wasn’t suitable foryour
needs atthattime.

The Financial Services Compensation Scheme (FSCS)

provides protection to consumers by allowing them to claim
compensation inthe eventthatan authorised financial services
firm (such as Aviva Life & Pensions UK Limited) is unable to meet
claims made againstit.


mailto:contactus@aviva.com
mailto:contactus@aviva.com
mailto:complaint.info@financial-ombudsman.org.uk
http://aviva.com/investor-relations/institutional-investors/regulatory-returns/
http://aviva.com/investor-relations/institutional-investors/regulatory-returns/
http://aviva.co.uk/retirement/pensions/workplace-pension/independent-governance-committee
http://aviva.co.uk/retirement/pensions/workplace-pension/independent-governance-committee
http://aviva.co.uk/retirement/pensions/workplace-pension/independent-governance-committee

Whetheryou qualify forany compensation under the FSCS will Client classification
depend on the type of investments you hold. This means that
ifyourinvestments through Aviva Life & Pensions UK Limited
are held in external funds, then you would not be eligible to

make a claim for compensation under the FSCSin the limited
circumstances where the external provideris unable to meet
its obligations. Our fund factsheets show whetherafundisan Aviva staffremuneration
externalfund and further details can be found in ‘Your Guide to

Fund Factsheets’. If you aren’t sure about the type of funds you’re

invested inyou can call uson 0800 145 5744 or speak to your
financial adviser. Some members of our distribution team may also receive additional

bonus, a proportion of which relates to their sales performance.

The Financial Conduct Authority has defined three categories of
customer. You’ve been classed as a retail client, which means that
you'll be provided with the highest level of protection provided by the
Financial Conduct Authority rules and guidance.

Aviva staff are salaried and they receive an annual bonus based upon
the overall performance of the Aviva Group.

Any compensation available under the FSCS will be subject
to certain limits. The coveris normally 100% of the value of
the claim with no upper limit. For furtherinformation, see
fscs.org.uk or telephone 0800678 1100 or 020 7741 4100.
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http://fscs.org.uk

The retirement income
you might get

The Financial Conduct Authorityis a financial services regulator. It requires us, Aviva, to give
you thisimportantinformation to help you to decide whether our company stakeholder
pensionisright foryou. You should read this document carefully so that you understand
whatyou’re buying, and then keep it safe for future reference.

We can’t predict the future, but... Remember, these figures aren’t personalised to you
We know it’s helpful to understand what sort of income you might get We've had to make some assumptions to work them out - you can see
from this pension whenyou retire. ourassumptions on the next page - but we’ll send you a personalised
When you’re ready to take your retirement benefits, you’ll have a illustration separately.

number of different options about how you can use your pension These figures are examples only - the value of your savings can
fund-includingtaking a flexible orsecureincome,alumpsumora godown aswellasup,andisn’t guaranteed.

combination ofall of these. You might get back less than has been paid in.

How much you’llactually get willdepend on the value of this pension
atretirementand what payment options you choose.

To giveyou anidea of whatyou might get back, have alook atourtable
below. The monthly incomes we’ve shown assumeyou’ll choose a
secureincome - known asan annuity - atage 65. We've shown the
paymentsyou could getdependingon your currentage, and how
muchis paid into your pension plan each month.

Total starting monthly payments

Your £100 £150 £200 £300 £500
Income income income income income
“ £381 £104,000 £572 £156,000 £763 £209,000 £1,140 £313,000 £1,900 £522,000
ﬂ £317 £86,200 £476 £129,000 £635 £172,000 £953 £258,000 £1,580 £431,000
“ £260 £69,900 £391 £104,000 £521 £139,000 £782 £209,000 £1,300 £349,000
“ £209 £55,600 E£314 £83,400 £419 £111,000 £629 £166,000 £1,040 £278,000
“ £le4 £42,900 £246 £64,400 £328 £85,900 £492 £128,000 £820 £214,000
“ £123 £31,800 £184 £47,800 £246 £63,700 £369 £95,600 £616 £159,000
“ £87 £22,100 £130 £33,200 £173 £44,300 £260 £66,500 £433 £110,000
“ £54 £13,700 £81 £20,500 £108 £27,400 £162 £41,100 £271 £68,500
“ £25 £6,350 £38 £9,530 £51 £12,700 £76 £19,000 £127 £31,700

*Forexample - if you’re aged 40 and £150.00 s paid in each month, your estimated monthly retirement income could be £246.00 before income tax.
The estimated value of your pension fund could be £64,400.



Our assumptions How charges could affect what you get

e Yourmonthly paymentswill increase each year by 4.0% back

e You'llgettaxreliefonyourown payments Charges can reduce the future value of your pension.

e You'llinvestinourdefault option We can’ttell you exactly how muchyou’ll payin charges, asitdepends
e Wewon'ttakeany chargesforfinancial advice how well your pension plan grows. But to help you understand how

much charges might reduce your pension planvalue, have alook at

e Yourpension planwill grow by 2.4% each year, after we've taken
ourtable below.

inflationinto account, but before we take any charges
Thisshows how much your pension plan could be worth, both before

e \We'lltake 0.75% fromyour fund value each yearin charges
o and afterwe take charges. You can use it to compare our charges to
® Interestrateswhenyouretirewillbe 1.5% ayear :
other pension plans.
e \We'veshown thesevaluesastheywould be worthtoday,

. ) : ) ) We’ve made some extra assumptions for this table:
by assuminginflation willbe 2.5% a year untilyou retire

) ) ] ® You'reaged40nowandretireatage 65
Your retirementincome will:

e Yourmonthly paymentsstartat £150.00 and increase eachyear by

® Bepaidevery month from the dayyouretire, for the rest of your life 4.0%
e Staythesameeachmonthandnotincrease Remember - We'll send you a personalised illustration separately.
e Bepaidforaminimumof5years These figures are examples only and aren’t guaranteed. One of
Italsowon'tinclude a tax free cash payment the effects of charges is that you may get back less than you’ve
paidin.
At end of year The payme_nts into your Before charges are taken L charge.s are taken
pension plan from this plan
1 £1,779 £1,800 £1,790
2 £3,585 £3,670 £3,640
Early years 3 £5,417 £5,610 £5,540
4 £7,276 £7,620 £7,510
5 £9,163 £9,710 £9,530
10 £19,016 £21,300 £20,500
15 £29,612 £35,200 £33,200
Later years
20 £41,007 £51,600 £47,800
At age 65 £53,260 £70,900 £64,400

You can seethat by age 65, our charges could reduce yourvalue of your pension plan from £70,900 to £64,400.

Puttingitanotherway...

By thetimeyou’re 65, we think our charges could reduce the yearly growth rate for this pension from 2.4%to 1.6%. Thisis a reduction of 0.8%.
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Terms and conditions

Theterms and conditions that apply to your membership of the company stakeholder
pension may affect the scope of the policy that Aviva offers you.

Inall cases, this policy will be subject to the rules of the Aviva Stakeholder Pension Scheme

(the Scheme).

Inthe policy ‘we’, ‘us’ or ‘our’ are used to mean Aviva Life & Pensions UK Limited.

Governing documents of the scheme

The Aviva Stakeholder Pension Scheme (the Scheme) is constituted
underatrust. Therules of the Scheme are held subject to that trust.
We may amend the rules and trust from time to time, whetherto
reflect changesin legislation orchangesto the way we administer the
Scheme. Acopy of therules and the trust are available on request.

Schemeregistration and setup
UKscheme

The Schemeis aregistered pension scheme under Part4 of the Finance
Act2004.

Every effort has been made to avoid inconsistency between the rules and
the policy. Ifthereisanyinconsistency the rules will override this policy.

Arrangements
Your policyisdividedinto a numberof arrangements.

Under current legislation, the benefits from each arrangement can be
taken atdifferent dates. This allows you extra flexibility when taking
benefits from the policy.

Eacharrangementis anindividual part of your membership of the
Scheme. Itis separate fromall your otherarrangementsin the Scheme.

The number of arrangements applicable to your policy will be shown
onyour plan details.

The number of arrangements will change if you take part of the
benefits from your policy. We will tell you if this happens.

Cashvalue

The amount raised when units are cancelled is the cash value.

Valuationday

Where we use the term valuation day in this policy, we mean the day
onwhichwe recalculate the unit price. We will do this at least once a
month.

Theunit priceis the price used forallocating and cancelling units.

Contracting out and Protected Rights

From 6 April 2012 the Government stopped the ability to contract out
fordefined contribution schemes. Any funds built up from contracted
out payments (known as “protected rights”) can now be used in the
same way as the rest of the pension fund. However, Aviva still identify
these funds separately, and we continue to refer to “former protected
rights”and “non-protected rights” in thisdocument. “Protected rights”
won’tapplytoyouifyou take outa plan after 6 April 2012.
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Law thatapplies
Thispolicyisissued in England under the laws of England.

Currency and place of payment

All paymentsto us or by us under this policy shall bein the United
Kingdom in the currency of the United Kingdom.

Retail Prices Index

The Retail Prices Index (RPI) means the Index published by the (UK)
Officefor National Statistics, orany other similarindexwe choose.

Accurateinformation

Werely on theinformation thatyou oryouremployer give to us.

Ifany of theinformation given to usis not true or not complete and this
might reasonably have affected our decision to provide you with this
policy then we may:

e changethetermsofthispolicy;
e restrictthe benefits payable underthis policy; or

e cancelthispolicy and refund the payments paid less our
reasonable expenses.

Ifyour policyis arranged and set up based on information provided
byyouremployer, you must check the information in the policy
documentswe send you. You must contact us within 30 days of the
start of your policy ifany of the information in the policy documentsis
nottrue orcomplete.

Policy changes
We may change the terms of this policy for any of the following reasons:

e torespond,inaproportionate manner,tochangesinthe waywe

administer policies of this type;

torespond, in aproportionate manner, to changes in technology or
general practicein thelife and pensionsindustry;

torespond, in aproportionate manner, to changes in taxation, the
law orinterpretation of the law, decisions or recommendations of
an Ombudsman, regulator or similar person, orany code of practice
with which we intend to comply;

® tocorrecterrors,ifit’sreasonableto do so.

If we considerany variation of these conditions is to your advantage
orisnecessary to meet regulatory requirements, we may make the
changeimmediately and tell you at a later date.



We will tell you in writing of any change we consideris to your
disadvantage (otherthan any change necessary to meet regulatory
requirements) at least 30 days before the change becomes effective,
unlessitisn’t possible for usto do this, in which case we will give you
asmuch notice aswe can.

No third partyrights

This policy does not conferany rights on any person or body other
than the partiesto the contract. No other person or body shall have
any rights pursuantto the Contracts (Rights of Third Parties) Act 1999
to enforce any terms under this policy. The parties may amend or
rescind this policy without reference to, or the consent of, any other
person or body.

Payments made to this policy

We acceptregular payments and single payments (including transfer
payments).

We will only accept member payments that qualify for tax relief.

We will agree a collection date for regular payments with you or, if
applicable, youremployer.

Minimum or maximum levels for such payments will apply and we
may change these from time to time (details available on request).

Minimum levels for payments may be made up fromyour payments
and payments from youremployer. You may be required to increase
your payments ifyou are to continue to receive employer payments
toyour plan. Youremployer will tell you if this happens.

We may refuse or restrict the level of contributions to comply with
changesin taxation, the laws of England, or our interpretation of the
laws of England. If we restrict contributions, we will tell you at least
30days beforethis affectsyou, unlessitisn’t possible forusto do this.

Stoppingregular payments
Regular payments canstop atanytime.

In some cases you may be asked to restart payments before the end
of any paymentholiday you may have agreed. However, you will be
able to stop payments again if you want to.

Leavingthe UK

You should let us know if you move overseas or start working
overseas, or work overseas on secondment from your employer,
as this may affect how much you can pay intoyour plan.

Ifyou areno longer permanently residentin the UK, you may have
toreduce the payments you make to your plan. In most cases, your
payments must stop after five years.

We will let you know how your payments are affected, as this will
depend onyour circumstances at thetime.

Transfer payments

This policy may accept transfer payments from the sources set out
intherules. These may be subject to restrictions required by the
appropriate government authority. We will confirm the transfer
amount we receive to you and tell you how we have dealt with it.

Funds used for this policy

Agroup ofinvestment-linked funds may be used. These may be
restricted by your membership of the company stakeholder pension.
The numberoffundsthatyou caninvestin atany onetime may be
limited. There may be a minimum and maximum number of units
thatcan beheldinanyfund atonetime.
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Atalltimes the assets and units of all funds belong to us. We use them
towork out the benefits to be provided by this policy.

We can close or merge any existing funds and can change the
numberand type of funds available. If this affects this policy, we will
tell you. We will tell you at least 30 days in advance, unless external
factorsbeyond our control mean that only a shorter notice periodis
possible. We will tell you of your options when this occurs.

We canalso set up new funds at any time.

Investing payments
Theinvestment content of each paymentis:

e splitandallocatedinaccordance with the way we are instructed
into the appropriate arrangement(s), and

e usedtobuyunitsattheunitpriceinthe chosen funds.
Theallocation takes place at:

e thenextvaluationday afterwe receive a payment, but we reserve
therightto use alater unit priceifthe use of the unit price that
we next make available would allow you to use already known

market data to your benefit; or

e thedatethat paymentwasdue,iflater.

Theinvestment content of the non-protected rights is split equally
between the non-protected arrangementsin place at thattime.

Defaultinvestmentapproach

We willinvest your payments in the defaultinvestmentapproach or
defaultfundthat has been selected foryou. We will tell you which
defaultinvestmentapproach ordefault fund your payments will be
investedin.

You can change where your payments are invested any time after
yourfirst paymentis applied to your policy.
Thedefaultinvestmentapproach ordefaultfund may changein the
future asaresult of the investment advice that we have obtained,
your leaving the employment of your employer or the effect of
legislation. We may redirect or otherwise alter the investments held
under this policy in line with this investment advice and any relevant
legislation. If this applies to you then further details of the default
investment fund or defaultinvestment approach you have been
placed in will be sentto you. You can change where your payments
areinvested any time after this change has been made.

Investment-Linked funds
(Restrictions may apply as to the availability of these funds.)

Assets

Foreachinvestment-linked fund, we decide which assetstoinclude
andwhento buy and sell them. We do thisin line with the fund’s
investment objectives. Income and gains from these assets are added
tothefund. Losses relating to these assets are met from the fund.

We can borrow forthe purposes of any investment-linked fund and
useits assets as security foraloan.

We can also use financial derivatives, such as futures and options,
toassistusin effectively running the funds.



Deductions

We will make the following deductions from each investment fund
where we have reasonably incurred or anticipated incurring:

® expensesconnected with buyingand sellingthe assets and valuing,

owningand maintaining them;
intereston borrowings;

taxes, duties, levies and other charges, including our management
charges;

otherexpenses, taxes, duties, levies or charges which in the opinion
ofthe Actuary should be paid from the fund. (This may include the
costof acquiring, disposing of, maintaining or managing assets of
thefundand also other charges on theinvestmentorincome of the
fundas reasonably determined by us.)

Unitprices
Eachinvestment-linked fundis divided into units. We will value each
fund at least once a month.

Eachvaluationiscarried outtofixthe buying price and the unit price of
units. The unit price will be rounded to the nearest 0.01 pence.

Thevalue of stock exchange investments will be based on quoted

prices. Thevalue of interestsin land and buildings will be based on
the latestvaluations we have. However, we may make reasonable

adjustments to take account of:

e changesinthe pricesofland and buildings since the last valuation
inline with professional advice;

e regulatory guidance;and/or

e guidanceissued by the Royal Institution of Chartered Surveyors
(oranotherequivalent body).

The unit price cannot be more than the maximum unit price. We find

this by:

1. valuingtheassets of the fund relating to units of that particular
type using the prices at which they could be bought plus the
buying costs; and

2. dividingthis by the number of units of the type in the fund and
thenroundingtothe nearest0.01 pence.

The unit price cannot be less than the minimum unit price.
We find this by:

1. valuingthe assets of the fund relating to units of that particular
type using the prices at which they could be sold less the selling
costs; and

2. dividingthis by the number of units of that type in the fund and
then rounding to the nearest 0.01 pence

Changinginvestment funds

Throughout the term of the policy you can change the investment
fundsinwhichyour payments areinvested and tell us to redirect
future paymentsinto new funds. You can only change investment
funds afteryour first paymentis applied to your policy.

By writing to us, you can request that different types of payments
areinvested in different funds. Your choice may be limited. Any
request you make to switch between funds will apply equally to all
arrangements of the same payment type.

Once we have received your request, units are switched by cancelling
attheunit price enough unitsto raise the cash value you requested.
Afterwe have taken away any switch charge, the rest of this cash
valuewill be used to allocate units at the unit price in the other
fund(s) you have chosen.
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Ifone of the Lifestage or Lifestyle investment approachesis chosen,
allinvestments must be moved to the agreed funds and this section
willno longerapply.

Cancellation of units

Cancellation of units takes place using the unit price that we:
() nextmake available dependingonthetime the request (together
with all ourreasonable requirements) is received by us, but we
reservetherightto usea later unit priceifthe use of the next
available unit price would allow you or someone acting on your
behalf to use already known market data to your benefit; or

(i) next make available onthe dayyou specifyif this day is later than
theday above;or

(i) next make available on the day on which a cancellationis
necessary underthe terms of this policy.

The amountraised when units are cancelled is the cash value.

We can delay the cancellation of unitsin any investment fund for up
toone month. Where a fund invests directly orindirectlyin land or
buildings we may delay it for up to six months.

Cancellation of unitsin afund may be delayed, where we consider that
it'sreasonable to dosohaving regard to all the relevant circumstances.
Weareonly likelyto considerit reasonableto dosowhereitisinthe
interests of the relevantinvestment or property funds, policyholdersin
general orindividual policyholders, orwe are unableto readily realise
investmentsin the investment or property fund. Examples of this may
includewhere:

(i) thereisastock marketcrash;

(ii) thereisafailureininfrastructure, such asthe effect of a computer
virusinthe stock trading system;

(iii) thereis physical damage arising from events such as a terrorist
attack, an explosion orflood;

(iv) wereasonably consider thereis no suitable market upon which
tosellthe asset(s) of afund;

(v) thereisanyinterruption of a stock exchange which materially
affects the pricing of the units;

(vi) the sale of the asset(s) of a fund would lead to unfairness of
treatment between policyholders.

We will tell you ifand why a delay is necessary.

Where the unit price depends on the value of a fund thatis outside
our control, we can delay cancellation until we receive that value.

If we do delay, then the cancellation will take place on the next
valuation day after the period of delay has ended, using that day’s
valuation figures. We will not delay the cancellation of unitsifa
paymentisdue undertherules, otherthan a transfer payment before
retirement.

In certain circumstances, we may further delay for such period as
may reasonably be required, the cancellation, valuation, switching,
surrender or any other dealings with the unitsin orvaluation of any
fundtoeither:

(i) matchany period of delay or suspensionimposed by manager(s)
of any entity in which you have funds invested, or

(i) wheredue to exceptional circumstances we reasonably consider
thatitisin theinterests of planholders whose plans are invested
inthefundtodoso.



Cancellation of units to pay for charges will be proportionate
between allinvestment funds in which units have been allocated. We
will cancelthe units bought most recently in a fund first.

Where applicable, if atany time chargesstill applying cannot be met
by cancelling units, this policy will end without value.

Lifestyleinvestment approach
(Restrictions may apply as to the availability of this feature.)

AlLifestyleinvestment approachis a choice of investment fund(s) that
allows you to progressively move to different funds as you get closer
toyourchosen retirement age, to help prepare your pension pot for
you to take your retirement benefits.

The fund(s) will be determined on the date the lifestyle investment
approach starts. We may restrict the funds that can be used underthis
approach.

Payments will beinvested in the funds andin the proportions shown
inthe policy document. We will automatically redirect all payments
atthedatesshown.

When payments are redirected we will also start to switch existing
units.

Switching units

The number of units to be switched from the fund(s) will be
calculated each month asthe number of unitsin a fund divided by:

e thenumberofcalendar months remainingto the original or

chosenretirement date, if different; or
the next payment redirection date, if earlier.
The calculation will:

include any unitsthat have been allocated in that fund for further
payments;

e excludeany unitscancelled to pay charges.

Switching will apply equally to all arrangements with the same
original or chosenretirement date, if different. If the retirement dates
aredifferent forany non-protected and protected rights payments
the lifestyle investment approach will operate separately foreach.

Units will be switched by cancelling units in the existing fund(s) and
usingthe cash value obtained to allocate unitsin the new fund(s).
Both the cancellation and allocation of units will take place using the
unit price fixed on:

e thesamedayofeach month astheoriginal or chosen retirement
date, if different; or

e thenextvaluationdayifthatdayisnotavaluation day.

Stopping alifestyleinvestment approach

You can stop alifestyle investment approach at any time. We will stop
switching unitsand no future payment redirections will take place.

You may wish to change funds, or select an alternative lifestyle
investment approach or redirect future paymentsin a different
way to the existing lifestyle investment approach. If you do this, the
existingapproach must be stopped first.

Changing your retirementdate

If your retirement date changes, the lifestyle investment approach
will automatically stop. You can restart the same or another lifestyle
investment approachifthere are morethan tenyearstoyournew
retirementdate.
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Lifestyleinvestmentapproach charges

Thereisno chargeifallifestyle investment approach is chosen at

the start of this policy. Ifyou start or stop the original or any other
availablelifestyle investment approach during the policy term we will
treat thisasachange. Two free changes will be available throughout
the policy term.

At January 1995 the charge for the next ten changes was £20.00.

We canincrease this charge on each policy anniversary. It will not be
morethan £20.00 multiplied by the RPlon 1 September before the
policy anniversary and divided by the RPI on 1 September 1994.

Forthe 13th change onwards the charge will be the greater of 0.5% of
the cash value of the whole fund and the charge above.

Stakeholder Mixed Investments Universal
Lifestyleapproach

(Restrictions may apply as to the availability of this feature.)

Stakeholder Mixed Investments Universal Lifestyle approachis an
investment approach thatautomatically switchesyourinvestment(s)
asyou get closertoyourchosen retirement age.

Thisisto help prepare your pension pot foryou to take your
retirement benefits.

Thisoption canonly applyifthere are at least five years to your
retirementdate. If there are 5 years of less to your retirement date,
then no automatic switching will take place and your payments will
beinvestedinthe fund(s) shownin the plan details.

Start of automatic switching

Units will be switched from each of the investment funds chosen to
thefund(s) shown in the plan details. Switching will start from five
years before the original or chosen retirement date, if different.

Switching will apply equally to all arrangements with the same
original or chosen retirement date, if different.

Future paymentswill not be automatically redirected when switching
starts. The payments will continue to be allocated to the funds shown
inthe plan details until they are switched in line with this option.

Switching units

The number of units to be switched from the chosen fund(s) will be
calculated each month asthe number of unitsin a fund divided by
the number of calendar months remaining to the original or chosen
retirementdate, if different.

The calculation will:

e includeanyunitsthathavebeen allocatedin that fund for further
payments;

e excludeanyunitscancelledto pay charges.

Units will be switched by cancelling units in the existing fund(s) and
using the cash value obtained to allocate unitsin the new fund(s).
Both the cancellation and allocation of units will take place using the
unit price fixed on:

e thesamedayofeach month asthe original or chosen retirement
date, if different; or

e thenextvaluationdayifthatdayisnotavaluationday.

The number of calendar months to the original or chosen retirement
date, if different, will not be more than 60.

Theinvestment content of payments that are paid after automatic
switchingstarts will be allocated to the funds shown in the plan details.



Changing your retirementdate

If, when we have started to switch units, we agree a different date from
which retirement benefits will be paid and there are less than 60 calendar
monthsto that date the automatic switching of units will stop.

If, when we have started to switch units, we agree a different date
fromwhich retirement benefits will be paid and there are more than
60 calendar months to that date the switching of units will stop and,
unlessyou tell us not to, we will start to switch units again when the
number of calendar months to the new agreed date reaches 60.

Stopping automatic switching

Ifyoutell usto, we will stop switching units under this option. You can
also cancel automatic switching before we have started to switch units.

If you choose one of the other lifestyle or lifestage investment
approaches, thisoption will no longer apply.

Lifestageinvestmentapproach
(Restrictions may apply as to the availability of this feature.)

Alifestage investment approachis an investment option that actively
shapes how your money will be invested. As you get closer to your
chosen retirement age, your money is automatically and gradually
moved into different funds. Thisis to help prepare your pension pot
foryouto take your retirement benefits.

Payments

Payments will be invested to ensure a gradual movement between
thefundsandin the proportions selected. We calculate how faryou
arefromretirementin order to ensure the correct allocation of units
foryourlifestage investment approach.

Existinginvestments

We will also rebalance your existing investments to ensure that they
remain in line with the correct allocation of units foryour lifestage
investment approach and that thereis a gradual movement of
money between investment funds.

This meanswe will sell existing units and purchase new unitsin
accordance with the different funds and proportions selected. The
number of units to be switched will be calculated by checking how far
you are from retirement and determining the correct proportion of
unitsforeach fund based on your lifestage investment approach. The
frequency (either monthly or quarterly) of rebalancingis shown in the
policy features.

Unitswill be switched by cancelling units in the existing fund(s) and
usingthe cashvalue obtained to allocate unitsin existingand or

new fund(s) in orderto match the correct proportion of units foryour
lifestage investment approach. Both the cancellation and allocation
of units will take place using the unit price available on the same day
of the month, which will be the date your birthday falls. If we do not
have unit prices available on that day we’ll use the nearest previously
available unit price.

If the retirement dates are different for any non-protected and
protected rights payments the lifestage investment approach will
operate separately foreach.

Selecting a different Lifestage investment approach

You can select a different Lifestage investment approach to more
closely reflect your personal circumstances.
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Ifyou move to a different Lifestage investment approach we will
rebalance yourexisting investments to reflect the approach you
have selected and how faryou are from retirement. Once theinitial
rebalancingis completed we ensure thatitremainsin line with the
correct allocation of units foryour Lifestage investment approach
andthatthereis a gradual movement of money between investment
funds.

Stoppingalifestage investmentapproach

You canstop a lifestage investment approach atany time. We will stop
switching units and no future contribution redirections will take place.

You may wish to change funds, or choose a differentinvestment
option. If you do this, the existing lifestage investment approach
must stop first.

Changing your retirementdate

Ifyou choose to change your retirement date before taking your
benefits, yourinvestments will be automatically rebalanced to the
correctfunds and proportions foryour new retirement date.

Ifyou do not take your benefits at your original or selected retirement
date, your policy will remaininvested in the funds and proportions
appropriate foryourretirement date. We will continue to rebalance
yourinvestments to maintain those proportions.

Leaving your employer

Ifyou leave youremployeryou will continue to be invested inyour
existing lifestage investment approach. You can stop the lifestage
investment approach atany time and investin alternative funds or
investment options. However, if your existing Lifestage Investment
approachisabespoke approach created by youremployer, thenifyou
chooseto leaveityouwill not be able to go backintoitatalater date.
We will provide you with details of your options at the time.

Targetretirement fundsinvestment
approach

(Restrictions may apply as to the availability of this feature.)

Target Retirement Funds automatically switch units within the fund
itself. As you approach your retirement date, the funds will gradually
move towards investments that prepare you for the type of benefit
you wish to take at retirement.

Changing your retirementdate

Ifyouareinvestedina Target Retirement Fund and change your
retirement date, either by bringing it forward or moving it back, we
willmove yourinvestments to the position appropriate to the time
left until you retire.

Stopping Target retirement funds

You canstop using Target retirement funds at any time by choosing a
differentfund. We will stop changing yourinvestments and no future
payment redirections will take place.

You may wish to change funds or redirect future paymentsina
differentwayto the Target retirement fundsinvestmentapproach.
If you do this, the approach must stop.



Phased switchinginvestment approach
(Restrictions may apply as to the availability of this feature.)

Phased switchingisan investmentapproach thatautomatically
switches your investment(s) asyou get closer to your chosen
retirementage. Thisisto help prepare your pension pot foryou to
take your retirement benefits.

This option can apply if there are more than five years to your
retirement date.

Start of phased switching

Units will be switched from each of the investment funds chosen to
the fund(s) shownin the plan details. Switching will start from five
years before the original or chosen retirement date, if different.

Switching willapply equally to all arrangements with the same
original or chosen retirement date, if different.

If the retirement dates are different for any non-protected and
protected rights payments, phased switching will operate separately
forthe non-protected and protected benefits.

Future paymentswill not be automatically redirected when switching
starts. The payments will continue to be allocated to the funds you've
chosenuntil they are switched in line with this option.

Switching units

The number of units to be switched from the chosen fund(s) will be
calculated each month asthe numberof unitsin a fund divided by
the number of calendar months remaining to the original or chosen
retirementdate, if different.

The calculation will:

e includeanyunitsthathave been allocated in thatfund for further
payments;

e excludeanyunitscancelled to pay charges.

Units will be switched by cancelling unitsin the existing fund(s) and

using the cash value obtained to allocate units in the new fund(s).

Both the cancellation and allocation of units will take place using the

unit price fixed on:

e thesamedayofeach month astheoriginal or chosen retirement
date, if different; or

e thenextvaluationdayifthatdayisnotavaluation day.

The number of calendar months to the original or chosen retirement

date, if different, will not be more than 60.

Theinvestment content of payments that are paid after phased
switching starts will be allocated to the funds you have chosen.

Changing yourretirementdate

If, when we have started to switch units, we agree a different date from
which retirement benefits will be paid and there are less than 60 calendar
monthsto that date the automatic switching of units will stop.

If, when we have started to switch units, we agree a different date
from which retirement benefits will be paid and there are more than
60 calendar months to that date the switching of units will stop and,
unlessyou tell us not to, we will start to switch units again when the
number of calendar months to the new agreed date reaches 60.

Stopping phased switching

Ifyoutell usto, we will stop switching units under this option. You can
also cancel phased switching before we have started to switch units.
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Ifyou choose one of the lifestage or lifestyle investment approaches,
phased switching will no longer apply.

When we may change aninvestmentapproach

We may change or remove any investment approach forany of the
reasons set out below. This may mean a changeto the:

funds within the investment approach

mix of funds within the investment approach
length of the investment approach

name of the investment approach

°
°
°
°
e risk profile of the investment approach
°

chargesthatapplyintheinvestmentapproach

Some of these changes mentioned above may mean the charge
and/orrisk ratings change. They could go up ordown to reflect

the charges and/or risk ratings of the new funds and their relative
proportions. Ifany orall the above changes happen, we will make
information available about the change. However, we won’t write
toyou before any orall the changes or ask your permission to make
any or all the changes. After we make any or all the above changes
totheinvestmentapproach, we’lltellyou about the change as soon
as practically possible. This could be up to a year after we make the
change.

We reserve the right to make any or all the changes listed in the above
bullet points to investmentapproaches when there are:

changesin applicable law, regulation (including guidanceissued

by anappropriate regulator) industry codes of practice or generally
accepted industry practice which affect yourinvestment approach

changesin howthe London Stock Exchange or other relevant
investment or regulated markets may work which may impacton the
operation of yourinvestment approach

changesininvestment/share dealing administration or other
infrastructure facilities, systems or means of communication which
impact on the provision and operation of your investment approach

changesto services relating to your plan supplied to us by third
parties which are outside of our control which need additional
expenditure by us

changesin circumstances orthe happening of any event which
means the investment approach operatesin a way whichis unfairto
you orourother policyholders

changesresulting from the introduction of new systems, services,
and changesin technology

changesin circumstances orthe happening of any event which
makesitimpossible, impracticable, oreconomically unviable for
us notto make a changeto theinvestmentapproach. We will only
dothissolongasanysuch changeis not unfairtoyou orourother
policyholders

changesneeded toamend an errorwhereitisreasonableto doso

changes required forappropriate governance reasons toimplement
legislation or regulatory changes or best practice.

And the change orchangesarein ouropinion reasonably required.

You can change yourinvestmentinstructions atanytime.



Charges
Below we outline the charges you may pay on your pension plan.

We mayincrease our chargesifthe cost of managing your plan
increases dueto changesin taxation, regulation, the law, and the
costoffund management.

We will ensure that the overall charges to this policy will be no more
than the maximum permitted by the law.

We will tell you if the maximum alters orifthe charges relating to your
policy change.

Allocation Rates

Aformulaisapplied toyour payment(s) to determine the amount used
to purchase unitsinyour chosen investment fund(s). This formulaiis
known as the Allocation Rate.

The Allocation Rate, determines the investment content of the
payments.

Any revised Allocation Rate will apply to all your future payments.

The Allocation Rate applied to yourinitial payment(s) is shownin
your plan details, if applicable.

Annual Fund Charge

This may be made up ofan Annual Management Charge and an
Annual Fund Charge Adjustment, ifapplicable. The Annual Fund
Chargeisthe chargethatis applied tothe policy. Information about
these two elements of the annual fund charge are set out below.

AnnualManagement Charge

On each valuation day we will deduct a management charge from
eachinvestmentfund.

The annual rate of the management charge foreach fundis set from
time totime. Theamount of the management charge on avaluation
dayis:

A=Therateofcharge
B=Value of fund used to calculate the maximum buying price

C=Numberof dayssince thelast valuation day

Therewill be no double chargingifafundinvestsin units of another
of the funds available for this policy.

We may vary the Annual Management Charge, for any of the following
reasons:

e toreflect,inaproportionate manner, changesin costsrelating
to taxation, the law or decisions or recommendations of an
Ombudsman, regulator or similar person;

wherethere are changesin the costs of fund management; or
toreflect changes in the costs, which we reasonably incurin
carryingoutthe administration of this policy.

We will write to you at least 30 days before the change has any effect
onyou.
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Annual Fund Charge Adjustment

The Annual Fund Charge Adjustment s a positive or negative
adjustmentto the Annual Management Charge. Thisis dependent
onwhetherthe Annual Fund Chargeis greater or less than the Annual
Management Charge; forexample if the Annual Management Charge
is 1% and the Annual Fund Chargeis 0.75% the Adjustmentis 0.25%.

If this adjustmentis negative, units will be added to the policy
each month beginning one month after the Start date. This will be
done proportionately between all funds in which units have been
allocated.

If this adjustment is positive, units will be cancelled from the policy
each month beginning on the Start date. We will cancel the units
bought most recentlyin a fund first.

The amount of the Annual Fund Charge Adjustment calculated each
month

will be:
AxB

A=Therateof adjustment

B=Cashvalueof fund
Different Annual Fund Charge Adjustments may apply to:
e fundsbuilt up by different types of payments;

e cachdifferentsingle paymentand/or transfer paymentif made at
different times.

Additionalyearly charge

With certain funds you’ll have to pay an additional yearly charge,
which reflects the extra cost of managing these funds. This chargeis
paid by cancellation of units. The charge will vary depending on the
fundyouareinvestedin.

Fund manager expense charge

Afund manager expense charge (FMEC) may apply for some funds.

It covers the fund manager’s expenses connected with buying,
selling, valuing, owningand maintaining the assets and is taken,
generally each day, by reducing the unit price for the fund. It will
changeinthe future when the expenses charged to the fund changes.
The charge depends on your choice of funds.

Total additional yearly charge

Thisisthe total sum of the additional yearly charge and any fund
manager expense charge (FMEC).

Othercharges

If we agree to provide you with a service whichis not within the range
of services normally involved in running this policy we may make a
charge. We will tell you how much this will be and how you can pay it.



Retirement benefits, death benefits and
transfer payments

Dateretirementbenefitshecome payable

You can choose to take retirement benefits at any time from the
minimum pension age, even ifyou're still working. You must take
your benefits no later than your 75" birthday.

The date(s) when retirement benefits were originally due to be paid is
shown onyour plan details as the original retirement date.

If you change the date, your new retirement date will be shown as
your chosen retirement date. You may be able to choose to take
retirement benefits from separate arrangements at different times.

Whenyou start taking retirement benefits from an arrangement we
may refuse to accept further paymentsto thatarrangement.

In orderto ensure that we pay the correct amount of benefit to the
correct person we will ask for certain information or documentation
to be provided to us.

Your benefits will not start until we have received this information,
even ifthisis afteryour chosen retirement date.

Your benefits must start on or before your 75th birthday.

Thisinformation ordocumentation may include a birth certificate,
marriage or civil partnership certificate, bank account details and
evidencethat the person claiming any benefit underthe policyis
entitled todo so.

We’ll letyou know what evidence needs to be provided at the time it
isrequired and will tell you where this information should be sent.

You may be able to access your retirement benefits earlier if you:
® haveaprotected pension age

e areunabletoworkduetoill health orincapacity and you meet
theill-health condition

These are setoutindetailin the rules.

Thevalue of retirement benefits available

Thevalue of the benefits payable is the cash value obtained by
cancelling units allocated to each selected arrangement.

The cashvalue will be calculated and payable at the unit price fixed on:

e thenextvaluation day afterwe’ve received yourinstruction to pay
benefitsand all our reasonable requirements have been met; or

e your75thbirthday, orthe previousvaluation day if thatdayisn’ta
valuation day.

The cashvalue will be used to provide retirement benefitsin
accordancewith therules. You can choose the form of benefits you
receive, within the rules, until your 75th birthday.

If you choose to take benefits as an Uncrystallised Funds Pension
Lump Sum orIncome Drawdown then the terms and conditions on
page 23 will apply.

Benefits held in the policy which aren’tin your drawdown arrangement
will be known as youraccumulation funds.

AgeT5

You can’thold any Accumulation Funds on or afteryour 75th birthday
and can’t make any further paymentsinto your policy (either single,
regularortransfer payments).

You mustensure that we receive yourinstructions and all of our
requirements at least one day before your 75th birthday.

You may only Designate funds for Income Drawdown before your
75th birthday.

Ifwhenyou reach 75 years of age no contactis made with Aviva and
you've notdesignated any funds for Income Drawdown, then an
annuity will be setup. Ifyou’ve funds held in an existing drawdown
arrangement, all remaining accumulation funds will be designated
into thatarrangement. Full Income Drawdown Terms and Conditions
are detailed on page 23.

The amount of death benefits payable

This section does notapply to youifyou reach age 75 without giving
us any retirement benefit instructions. Under those circumstances,
the death benefits available will be those under the annuity created
atyour 75th birthday.

We'll pay benefits if any arrangement still exists when you die. The
amount will bethe cash value obtained by cancelling units allocated
toall remaining arrangements, calculated at the unit price fixed on
the nextvaluation day after we’re told of your death. We won’t make
any payments until all our reasonable requirements have been met.

Therules may allow forthe total cashvalue to be paid asalump sumor
in adifferentform.

Instead of the lump sum payment, you may choose to use the
cashvalue to buya pensionforyourspouse, Civil Partnerand/or
dependantsundertherules. You must tell us about this choicein
writing before your death.

Payment of death benefits

If any death benefits are payable and at that time we are satisfied this
policy iswritten under a trust where no beneficial interest in a death
benefit could be payable at your direction to:

® yourestate;or
® yourpersonal representatives; and

® yourestate or personal representatives were not the sole object of
thetrustatitsinception

we will pay the money to the trustee(s) of that trustasa lump sum.

However, if we are not satisfied thereis such a trust we will pay the
death benefits at our discretion to, or for the benefit of, any one or
more of:

® anypersonor persons, includingtrustees, whose namesyou have
givenusinwriting;

e yourwidow, widower orsurviving Civil Partner;
e yourchildrenincluding adopted children;
® yourestate.

Instead of a lump sum, the chosen beneficiary may take the value
awarded to them as a drawdown pension oran annuity.

Transferring your funds

Where permitted in accordance with the terms of the rules you can
transferyour rights to another scheme. We will cancel all the units
fromthe agreed arrangements and transfer the cash value to the
otherscheme.

We may delay the cancellation of units for the reasons stated in the
‘Cancellation of units’ section above.

We will not make any payment untilall our reasonable requirements
aremet.

Please look at the ‘Cancellation of units’ section for details of when
unitswill be cancelled.



Uncrystallised Funds Pension Lump Sum
and Income Drawdown

If you choose to take benefits asan
Uncrystallised Funds Pension Lump Sum
orIncome Drawdown then the terms and
conditions below will apply.

Defined terms

“Accumulation Funds” means your uncrystallised funds. Thisis the
partofyourpolicy you have not designated as available for Income
Drawdown.

“Act” meansthe Finance Act 2004

“Crystallised” means part or all of your plan has been used to
provide benefits and has been tested against the Lifetime Allowance.

“Designate/Designated” means the method by which you make
someorallof your policy available for Income Drawdown.

“Income Drawdown” means the method by which you can draw
income directly from your policy after you’ve Designated some or all
ofyour policy as available for Income Drawdown.

“Income Drawdown Funds” means the part of your policy
which contains any money you have Crystallised by Designating as
available forIncome Drawdown.

“Lifetime Allowance” means the government limit on the amount
of pension savings you can use to provide pension benefits before
additionaltax charges may apply.

“Tax-Free Lump Sum” means for the purposes of thisamendment
document, the tax-free lump sum paid to you from your policy when
you Designate your funds as being available for payment through
Income Drawdown.

“Tax Year” means a period of 12 months running from 6th April to
5th Aprilin the following year.

“Terms and Conditions” means the terms and conditions
provided to you when you started your policy and any subsequent
amendments, including thisamendment document.

“Uncrystallised Funds Pension Lump Sum” means a type of
lump sum payment that may be made from your Accumulation
Fundswhereyou have reached the minimum pension age (currently
age 55) and which isdescribed in paragraph 4A of Schedule 29 of
the Act. From 6 April 2028 the minimum pension age will be age 57
unlessyou have a protected pension age. To find out more visit
aviva.co.uk/nmpa.

Taking an Uncrystallised Funds Pension
Lump Sum fromyour Policy

You can choose to take benefits in the form of an Uncrystallised
Funds Pension Lump Sum at any time from the minimum pension
age. Thisiscurrently age 55. From 6 April 2028 this will be age 57
unlessyou have a protected pension age. To find out more visit
aviva.co.uk/nmpa.You may be ableto accessit earlierifyou are
unable towork duetoill health orincapacity. Allincome payments
froman Uncrystallised Funds Pension Lump Sum will be madein
sterling.
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Uncrystallised Funds Pension Lump Sums will be paid subject to the
following conditions:

e themaximumamountthatyou cantakeasan Uncrystallised
Funds Pension Lump Sumis the entire value of your Accumulation

Funds;

your Uncrystallised Funds Pension LumpSum will be funded by
deducting a proportionate amount from any former protected
and/or non-protected rights. Ifyou have invested in more than
one fund a proportionate amount will be deducted from each of
yourfunds, with units being cancelled on alastin first out basis.
Units will be cancelled once we have received yourinstructions
and any other documentation that we may reasonably require
to proceed and using the unit price available on the date all
requirements have been received. Forexampleit may be
necessary forevidence of identity to be sent to us where you have
changed your name. We will tell you what documentation we
need when you contact us about your request to take benefits.
Normally we will require yourinstructions to be in writing but
reserve the right to accept verbal instructions subject to our
agreement:

thereisno cancellation period associated with the payment of
Uncrystallised Funds Pension Lump Sums;

the payment of Uncrystallised Funds Pension Lump Sums can’t
bereversed.

We reserve theright to vary the conditions thatapplyin relation to the
payment of Uncrystallised Funds Pension Lump Sumsin accordance
with theamendment provisions of the Terms and Conditions.

Chargesrelated to the payment of Uncrystallised
Funds Pension Lump Sums

There are currently no specific charges that apply to the payment of
Uncrystallised Funds Pension Lump Sums. However, any potential
charges or costs that could impactyour pension fund under the
Terms and Conditions will continue to apply. Forexample:

e thepaymentofan Uncrystallised Funds Pension Lump Sums
couldincurearly exit chargesin respect of the units that are

cancelled;

the reduction in your pension fund could mean you no longer
qualify toreceive large fund rebates and/or loyalty units;

(the above listis not exhaustive and other charges or costs could also
beincurred depending onyour circumstances and the funds that you
have investedin).

We will provide you with details of any charges or costs that will apply
whenyou take an Uncrystallised Funds Pension Lump Sum.

We reserve therighttovary the charges thatapplyin relation tothe
payment of Uncrystallised Funds Pension Lump Sums to respond, in
aproportionate mannerto changesin the costs which we reasonably
incurin carrying out administration of Uncrystallised Funds Pension
Lump Sums.

We will write to you at least 3 months before the change has any
effectonyou.
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Yourinvestments and Uncrystallised Funds Pension
Lump Sum

Takingan Uncrystallised Funds Pension Lump Sumwill impactyour
pension fund and theinvestments that are held underit.

Ifautomatic switching applies to your policy this will continue to
apply to funds remaininginyour policy if you take an Uncrystallised
Funds Pension Lump Sum. Automatic switchingis where unitsin
one fund are cancelled and new units are purchased in a different
fund usually to prepare your pension pot for how you intend to take
your retirement benefits. Different terms are used to describe thisin
different product terms and conditions. Examples of the terms used
are Lifestyle/Lifestyling, Phased Switching and Lifestage/Lifestaging
investment approaches. If you change your selected retirement age
atthesametimeastakingan Uncrystallised Funds Pension Lump
Sum this may resultin your automatic switching option ceasing or
an automatic switch of your investments on the day of the change
ifa Lifestage/Lifestaging investment approach option appliesin line
with your Termsand Conditions.

You areresponsible for reviewing any changes that are made to your
pension fund (including changes to the investment composition and
any automatic switchinginvestment approaches) as a consequence
of you taking an Uncrystallised Funds Pension Lump Sum. Itis your
responsibility to ensure thatyour pension investments remain
suitable foryourneeds.

Taking a Tax-Free Lump Sum payment and starting
Income Drawdown from your policy.

You can choose to take benefits in the form of Income Drawdown at
any time from the minimum pension age. Thisis currently age 55.
From 6 April 2028 this will be age 57 unless you have a protected
pension age. To find out more visit aviva.co.uk/nmpa. You may be
abletoaccessitearlierifyou’re unable towork due toill health or
incapacity. Allincome payments from your Income Drawdown funds
will be madein sterling.

To take benefits under income Drawdown you will first need to
Designate some orall of your policy funds as available for Income
Drawdown. When you do this a Tax-Free Lump Sum payment may be
paid toyou which cannot exceed limits set by HMRC.

Upon Designation to Income Drawdown you will have the option
of wheretoinvest your money, choosing between funds where
permitted underyour Terms and Conditions.

The Tax-Free Lump Sum will be paid from Accumulation Funds and
Income Drawdown payments will be made from Income Drawdown
Funds.

ATax-Free Lump Sum will be funded by deducting a proportionate
amountfrom any former protected and/or non-protected rights. If
you have invested in more than one fund a proportionate amount
will be deducted from each of your funds, with units being cancelled
onalastinfirst out basis. If you have invested in more than one

fund Income Drawdown payments will be funded by deducting a
proportionate amount from each fund, with units being cancelled
ona lastinfirstoutbasis. Units will be cancelled once we have
received yourinstructions and any other documentation that we
may reasonably require to proceed. For singleincome payments and
Tax-Free Lump Sum payments the unit price available on the date
allrequirements have been received will be used. For example it may
be necessary forevidence of identity to be sentto us where you have
changed your name. We will tell you what documentation we need
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whenyou contact us aboutyour request to take benefits. Normally
we will requireyourinstructions to bein writing but reserve the right
toacceptverbalinstructions subject to our agreement.

Your policy may be splitinto a number of parts, called arrangements.
You may have a number of uncrystallised arrangements. When you
crystallise funds, these will be held in one arrangement. Any further
fundsthatare crystallised will be held in this arrangement.

You may only Designate funds for Income Drawdown before your
75th birthday. You cannot hold any Accumulation Funds on or after
your 75th birthday and cannot make any further payments in (either
single, regular or transfer payments).

Ifyou do not contact us before your 75th birthday and have

some Accumulation Funds remaining, we will Designate the
remaining funds to Income Drawdown the working day before
your 75th birthday on your behalf. The Designated amount will
beinvestedin the Income Drawdown funds you have remaining
atthetime of Designation and, if applicable, will be invested as
nearas possiblein the same proportion asyour remaining Income
Drawdown funds.

When you Designate to Drawdown any integrated life coverthatyou’re
currently entitled to underyour policy willend and willno longer apply.

Ifyou wish to transferyour rights under the plan to another pension
scheme after Designating to Drawdown we will cancel all the units
fromIncome Drawdown funds and Accumulation Funds and transfer
the cashvalue less any deductions made in accordance with the
Termsand Conditions.

TakingIncome Drawdown withdrawals from your
policy
You may take withdrawals subject to the following conditions:

e withdrawals may betaken assingleincome payments. We do

not currently apply aminimum paymentamount butit may be
necessary to dothisinthe futureto respond, in a proportionate
manner, to changes in the costs which we reasonably incurin
carryingoutadministration ofincome withdrawals. We will write to

you at least 3 months before the change has any effect on you;

whenyoufirst Designate funds to Income Drawdown you will be
provided with a cancellation period of 30 days from the date you
receive confirmation from us thatIncome Drawdown has been set
up. Thisis to allowyou to considerif you want to proceed. If you
exercise yourright to cancel, this money can’t be returned to your
Accumulation fund; it must be used to provide some form of taxable
pension benefits. Any Income Drawdown withdrawals you have
received should be returned to us. If you do not return withdrawals
to usthe cancellation will not be effective. You can only cancel
yourincome withdrawal option and notyour decision to take
Tax-Free cash fromyour plan. Ifyou decide to cancel you will have
totell uswhatyouwant to do with your money moved to Income
Drawdown. If you don’t tell us within 30 days of asking to cancel,
then the Income Drawdown terms will continue as set out in these
termsand conditions;

except foracancellation within the cancellation period the
payment of withdrawals under Income Drawdown cannot be
reversed;

We reserve theright to vary the conditions thatapplyin relation to the
payment of Income Drawdown in accordance with the amendment
provisions of the Terms and Conditions.


http://aviva.co.uk/nmpa

Chargesrelating to Income Drawdown

There are currently no specific charges that apply in relation to the
payment of withdrawals under Income Drawdown. However, any
potential charges or costs that could impactyour pension fund under
the Terms and Conditions will continue to apply. Forexample:

e thepaymentofawithdrawal couldincurearly exit chargesin
respect of the unitsthat are cancelled,

e thereductioninyourpensionfund could mean thatyou nolonger
qualifytoreceive large fund rebates and/or loyalty units;

(the above listis not exhaustive and other charges or costs could also
beincurred dependingonyour circumstances and the funds thatyou
have investedin).

We will provide you with details of any charges or costs that will apply
when you take withdrawals underIncome Drawdown. We reserve
therighttovary the charges that apply in relation to the payment of
withdrawals underIncome Drawdown to respond, in a proportionate
mannerto changesin the costs which we reasonablyincurin carrying
outadministration of income withdrawals.

We will write to you at least 3 months before the change has any effect
onyou.

Designating funds to take Income Drawdown - Your
investments

Designating funds to Income Drawdown can have animpact on your
pension fund and theinvestments thatare held underit, including
automatic switching. Automatic switchingis where unitsin one

fund are cancelled and new units are purchased in a different fund,
usually to help prepare your pension pot for how you intend to take
yourretirement benefits. Different terms are used to describe thisin
different product terms and conditions. Examples of the terms used
are Lifestyle/Lifestyling, Phased Switching and Lifestage/Lifestaging
investment approaches. If automatic switching applies to your policy
thiswill continue to apply if you Designate funds to Income Drawdown.
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This means switching will continue inthe same way asifyou have
nottaken benefits. If you change yourselected retirement age at the
same time as designating to Income Drawdown this may resultin
yourautomatic switching option ceasing or an automatic switch of
yourinvestmentson theday of the changeif a Lifestage/Lifestaging
investment approach appliesin line with your Terms and Conditions.

All automatic switching will cease when you reach your 75th birthday.
This means thatyour pension fund will stay invested in the final funds
foryourautomatic switching profile, but all automatic switching

will cease.

You are responsible for reviewing any changes that are made to your
pension fund (including changes to the investment composition and
any lifestyling/switching arrangements) as a consequence of you
Designating funds to take Income Drawdown. It is your responsibility to
ensure thatyour pension investments remain suitable foryour needs.



Need thisin adifferent format?

Please getin touchifyou’d prefer this terms and conditions
(SP03311)in large font, braille, oras audio.

How to contactus

If there’s something you want to know about your company stakeholder pension scheme, you should ask
youremployerfirst. Ifyou’d like to speak to us directly, please use the contact details below.

) 08001455744
@ contactus@aviva.com
B Aviva
PO Box 520
Surrey Street
Norwich
NR13WG

Lines are open Monday to Friday, 9amto 5pm.
Calls may be recorded to make sure we’re doing a good job.
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