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AV I VA  PL ATFO RM  - 
PUT TING  YOUR  PL A NS/ 
P O LICIE S  AT  YOUR 
FING ER TIPS
At Aviva, we like making it easier for our customers. That’s why we’ve created 
MyAviva. Your online account allows you to view your Aviva plans/policies in 
one secure and easy to use place, wherever and whenever you want. 

MyAviva offers you a host of benefits:

●	 Check your plan details and documents

●	 View valuation and investment information

●	 Safe, secure and easy to use

Working with your financial adviser

Your relationship with your adviser will remain unchanged if you register for 
MyAviva. MyAviva is designed to make it easier for you to keep track of your 
investments (and any other policies you have), complementing the support 
you already have from your financial adviser. 

Please note: your MyAviva experience may differ slightly from that shown in 
this guide, depending on which products you hold.
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Visit aviva.co.uk/register to create your 
MyAviva account. 

You don’t need an activation code to register, 
simply scroll down and click ‘Register without 
code’ to proceed. 

H OW  TO 
REG IS TER
(page 1 of 3)
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http://aviva.co.uk/register


Fig 1: You’ll now need to provide some basic 
details to set up your account.

The email address and password you enter 
will be used as your login credentials so please 
ensure you use your own personal email account.
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H OW  TO 
REG IS TER
(page 2 of 3)
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Fig 1: Enter your name, date of birth and 
postcode to help us find your platform account 
(and any other Aviva policies you have).

Fig 2: Next, enter your AV account number. 

Your AV account number starts with the letters 
‘AV’ followed by a series of numbers. You can find 
your policy type on your policy documents.

 
Don’t know your AV account number or 
policy type? Your financial adviser will be 
able to tell you.
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H OW  TO 
REG IS TER
(page 3 of 3)
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If you’ve already registered for MyAviva, simply  
log in to see your platform account, alongside  
any other Aviva policies you have (eg home or  
car insurance). 

How to view your platform account details: 

If you can’t see your platform account(s) when 
you log in, you’ll be given the option to ‘unlock 
your policies’. 

To do this, you’ll need to provide some basic 
information including: your AV account number, 
National Insurance number and policy type.

Your AV account number starts with the letters 
‘AV’ followed by a series of numbers. This is your 
new account number which you may have been 
sent.

Don’t know your AV account number or 
policy type? Your financial adviser will be 
able to tell you. 

If you don’t already have an account,  
you’ll need to register – see page 4.

H OW  TO  LO G  IN
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Once you’ve logged in or registered, you’ll come 
to the Your policies page on MyAviva.

This page shows summary information for your 
platform accounts.

On this page you can see: 
●	� The total value of all your investments with 

Aviva (fig 1).

●	� Summary information for each individual 
platform account  
(fig 2).

To see more in-depth information, click the 
‘details’ button next to the account you’d like to 
know more about (fig 3).

P O LIC Y  
OV ER V IE W  PAG E

2

3

1
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Once you’ve clicked on the ‘details’ button on the 
MyAviva landing page, you’ll come to this page. It 
gives you a more in-depth summary of whichever 
platform account you’ve selected. 

On this page you can: 

●	 �Fig 1: Choose which platform account you 
want to view from this drop-down menu. 

●	 �Fig 2: Return to the MyAviva policy overview 
page using the home button. 

The information you’ll see may vary, but may 
include: 

●	 �Fig 3: Account valuation (current and historic 
values). 

●	 �Fig 4: Asset allocation (if any individual assets 
are held in a model portfolio, these will be 
grouped for display purposes). 

●	 Fig 5: Largest holdings by value. 

●	 �Fig 6: Latest transactions, such as payments in 
and out.

●	 �Fig 7: Basic platform account details. For 
ISA Portfolio you will also be able to see your 
current available tax year allowance.

PL ATFO RM  
ACCOUNT  
DE TA IL S
(Summary tab)2

1

3
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‘Performance’

Here you can find more detailed information 
about the performance of your platform account, 
including:

Fig 1: Customisable date ranges for historic 
performance.

Fig 2: Opening and closing values.

Fig 3: Payments in and out of your account, such 
as transfers and withdrawals.

Fig 4: Additional performance information.

PL ATFO RM  
ACCOUNT  
DE TA IL S
(Investments tab)

43

1

2

9

AV1120820_EX03107_0824.indd   9AV1120820_EX03107_0824.indd   9 08/08/2024   15:4508/08/2024   15:45



‘My investments’

Here you can see more detailed information 
about the assets you’re invested in, including:

●	 �Fig1: Assets currently held, and historic assets 
held

●	 �Fig 2: Cost, value, and percentage holdings for 
each asset

For details about a particular investment 
(including fund factsheets), use the drop down 
menu (fig 3).

PL ATFO RM  
ACCOUNT  
DE TA IL S
(Investments tab - continued)

2

1
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‘Transactions’

Here you can see details of any transactions  
that have been made by your platform account 
(fig 1).

PL ATFO RM  
ACCOUNT  
DE TA IL S
(Investments tab - continued)

1
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You can see an overview of all your platform 
accounts by selecting ‘my investments’ from the 
drop-down menu (fig 1).

The value of each of your platform accounts is 
shown individually and as a percentage of your 
overall platform portfolio (fig 2).

MY INVESTMENTS 
(Summary tab)

2
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On this screen you can see detailed performance 
information (fig 1) and detailed investment 
information (fig 2) for all of your platform 
investments.

MY INVESTMENTS 
(Investments tab)

2
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Using the drop-down menu in the top right of any 
screen, you can view:

●	 �The personal details we hold for you, such as 
your address and contact details.

●	 �The bank details we hold for you, which we 
use for any payments or withdrawals to/from 
your platform account.

●	 �Electronic copies of any correspondence and 
key documents in the document library.

V IE W  YOUR  
PERS O N A L  
DE TA IL S
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Here are some of the terms you might come across while looking at your Aviva Platform 
account(s) in MyAviva.

Asset: what you are invested in, for example cash or individual funds

Allocation: where your money is being invested, for example an asset or as cash

AV account number: your Aviva Platform account number. This starts with AV followed by a 
series of numbers

Holding: the name of an asset

Model portfolio: a grouping of assets that has been set up for you by your financial adviser

Payments in: payments made into your Aviva Platform accounts, for example regular or 
one-off contributions

Payments out: payments out of your Aviva Platform accounts, for example income paid  
or withdrawals

Platform portfolio: if you have multiple Aviva Platform accounts, for example an 
Investment Portfolio and an ISA Portfolio, these will be grouped into your Platform portfolio

Account type: the type of policy you hold, for example Investment Portfolio

Transfer: any cash or asset transferred into or out of your Aviva Platform accounts

Valuation: the value of your holdings on the valuation date

G LOS S A R Y
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If you have any trouble registering for MyAviva please visit 
www.aviva.co.uk/help-and-support/contact-us/   
or email myaccount@mail.online.aviva.co.uk

For any help understanding your investments  
and investment options, please contact your  
financial adviser.

Aviva Life Services UK Limited. Registered in England No 2403746. Aviva, Wellington Row, York, YO90 1WR.  
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Need this in a different format?
Please get in touch with your usual Aviva contact if you would 
prefer this document, EX03107, in large print, braille or as audio.
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