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The Financial Conduct Authority is a financial services regulator. It requires us, Aviva Life & Pensions

UK Limited, to give you this importantinformation to help you to decide whether our Immediate Lifetime
Care Term Assurance planis right for you. You should read this document carefully so that you understand
what you are buying, and then keep it safe for future reference.

Please read this document with the terms and conditions and the accompanying illustration. Where
relevantinformationis contained in other documents these will be signposted at the appropriate point.

Whatis the Immediate Lifetime Care
Term Assurance plan?

e It’saninsurance planthatwill provide a one-off lump sum
if you should dieduring the term of the plan. It can only
betaken outalongside an Immediate Lifetime Care plan.
Please ask yourfinancial adviser for more information
about the Immediate Lifetime Care plan.

e Therearelong-term and short-term premium protection
optionsyou can choose from.

e Theamountwewill pay reducesovertimeand will also
depend on which premium protection option you choose.

Who should consider the Immediate
Lifetime Care Term Assurance plan?

You should considerthis planifyou:
e areaged60orover
e aretakingoutanImmediate Lifetime Care plan

e wantto protect some of the single premium used to
purchase the Immediate Lifetime Care plan and this
Immediate Lifetime Care Term Assurance plan and

e wantto have this protection paid to yourestate uponyour
death.

The options are quite complex, and you will need to consult
afinancial adviser, who will likely charge you a fee for advice.
Ifyou do not have a financial adviser, you can find one at
unbiased.co.uk.

Its aims

To provide alump sum free of personalincometaxand capital
gains taxifyou should die during the term of the Immediate
Lifetime Care Term Assurance plan.

Theaim of the lump sumisto repay some of the single
premium that you have paid foryour Immediate Lifetime Care
plan and thisImmediate Lifetime Care Term Assurance plan.

Your commitment

To pay thesingle premium whichis due.
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Risks

e Thelmmediate Lifetime Care Term Assurance plan will not
pay you anythingif you survive beyond the end of its term.

e Thisplanhasnocash-invalueatanytime.

e Anydeath benefit payable will be included in your estate
forinheritance tax purposes.

Questions and answers

Canlchange my mind?

e Youcan cancelwithin 30 days from when we tell you the
planhasstarted and geta full refund. When we confirm
thatthe plan hasstarted, we’llalso send you a “Your right to
changeyourmind’ form.

e Ifforanyreasonyoudecidethatyoudon’twanttotake
outthisplan, just return the form within the 30 daysto the
address shown in the ‘How to contact us’ section on page 3
and we’ll give you your money back. If we have added the
adviser charge toyour premium and paid your adviser, this
amountwill not be refunded by us

e Ifyoudon’tletusknowthatyouwanttocancelyourplan
within 30 days, it will continue in accordance with the plan
terms and conditions. If you decide to cancel the plan at
a laterdate, the plan terms and conditions will apply and
therewill be no cash-invalue.

What are the charges?

Allchargesareincluded inthe single premiumyou pay for
yourplan.

Ouradministration costs are covered within the premium and
the payments made by your plan reflect this. However, your
adviser may charge you forthe advice that they give you. We
can add the adviser charge to your premium, or you can pay
youradviserdirectly.

What will my single premium be?

Your personalillustration shows the single premium due for
the premium protection option you have chosen.

What are the options?

You can choose between short-term and long-term premium
protection, as described below. Please note that for either
option, any extra payments added to the premium for
financial advice are not covered by the protection.
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Please also note that if you die within the first month of this
Immediate Lifetime Care Term Assurance plan starting, we
will automatically return 100% of your single premium. Please
referto anyillustrations you have received for details of how
allthis works, and for details of the costs involved.

Short-term premium protection

e Youcanchooseto cover,fora period of 3to 6 months, 25%,
50%, or 75% of the total single premiums you will have paid
for this Immediate Lifetime Care Term Assurance plan and
your Lifetime Care plan.

e Youcanalsochoose adifferent level of cover for
months 1to3and4to 6. Forexample,you could choose
to protect 50% for the first 3 months, reducing to 25% for
months 4 to 6. The amount protected in months 4 to 6 must
be thesame orlowerthaninthefirst3 months.

e Ifyoudiewithintheselected period, we will pay the
percentage coverthatyou have chosen, less the total
monthly benefits paid by your Lifetime Care plan since the
start of this Immediate Lifetime Care Term Assurance plan.

Long-term premium protection

e You can choose to cover25%, 50%, or 75% of the total
single premium you will have paid for this Immediate
Lifetime Care Term Assurance plan and your Lifetime
Care plan. This protection will last until the total monthly
benefits paid by the associated Lifetime Care plan exceed
theamountyou have chosen to cover, or until death if
earlier.

e Ifyoudiewithintheselected period, we will pay the
percentage cover thatyou have chosen, less the total
monthly benefits paid by your Lifetime Care plan since the
start of thisImmediate Lifetime Care Term Assurance plan.

What about tax?

e Thedeath benefitis paid free of personalincome taxand
capital gains tax, although it will be part of your estate for
inheritance tax purposes.

e Taxinformationisbased onourinterpretation of current
legislation. Tax treatmentis subject to change and will
depend onindividual circumstances, including which part
of the UKyou livein.

e Yourfinancialadviserwill be able to give you more
information about your own tax position.

Furtherinformation

How to contactus
Your financial adviser will normally be your first point of
contact. Ifyou have any questions, you can phone or
write to us.
) Calluson:03453030430
Monday to Friday, 8.30am - 5.30pm.
As part of our commitment to quality service,
telephone calls may be recorded.
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If you want to cancel your plan within 30 days of it
starting, orto writeto usforany otherreason, please
usethe following address:

Aviva

(Lifetime Care)
PO Box 582
Bristol

BS34 9FX
United Kingdom

@ Oryou canemailusat:
lifetimecare@aviva.com

Please note that emails to this address may not be
secure anditis therefore possible that they could
beintercepted and read. Please do notinclude any
personal or confidential information.

Client categorisation

Aviva categorises each customeras a ‘retail client’. This
givesyou the highest level of protection available under the
Financial Conduct Authority Conduct of Business Rules. This
includes access to the Financial Services Compensation
Scheme or Financial Ombudsman Service. Please contact
your financial adviser if you require further details.

How to complain

If you’ve taken a product out with Aviva and are unhappy with
the product orthe service you received, you can contact us
usingthe detailsin the ‘How to contact us’ section.

We aim to resolve your complaint quickly. If we can resolve
your complaint within three working days following the day
we receive it, we will write and confirm this to you, along
with your rights to referyour complaint to the Financial
Ombudsman Service (FOS).

If your complaintis not resolved within three working days of
receiving your complaint:

e Yourcomplaintwill be acknowledged promptly.

e Adedicated complaintexpertwill be assigned to review
yourcomplaint.

e Athoroughandimpartialinvestigation will be carried out.
e Youwill be kept updated of the progress.

e Everythingwill be doneto resolve things as quickly as
possible.

e Awritten response will be sent to you within eight weeks of
receiving your complaint, this willinform you of the results
oftheinvestigation orexplain why thisisn’t possible.

Where we cannot resolve your concerns, or have been unable
toresolve them within eight weeks, you may be ableto ask the
FOSto carry outan independent review. Whilst firms are bound
by their decision, you are not. Contacting the FOS will not affect
your legalrights. You can contact them on 0800 023 4567 or
visittheir website at financial-ombudsman.org.uk, where
you will find further information.
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Compensation

YourImmediate Lifetime Care Term Assurance Planis covered
by the Financial Services Compensation Scheme. If we
becomeinsolventand we can’t meet our obligations under
this Plan, the scheme may coveryou forup to 100% of any
successful claim you make.

Tofind moreinformation about the FSCS, including how to
contactthemviaemail and webchat:

Website: fscs.org.uk
Phone: 08006781100 0r 0207 7414100

Potential conflicts of interest

There may be times when Aviva Plc group companies or our
appointed officers have some form of interest in the business
beingtransacted.

If this happens or when we become aware that our interests,
orthose of our officers, conflict with yourinterests, we’ll take
allreasonable steps to manage that conflict of interest. We'll
dothisinawaythattreatsall customersfairlyandin line with
properstandards of business.

Further details of our conflicts of interest policy are available
onrequest.

Where, despite all efforts to manage a conflict of interest, the
conflict ofinterest cannot be prevented, we will disclose it to
you before you committo taking out this product.

Aviva staff remuneration

Aviva staff are salaried and they receive an annual bonus
based upon the overall performance of the Aviva Group.

Some members of our distribution team may also receive an
additional bonus, a proportion of which relatesto their sales
performance.

Terms and conditions

This Key Features document gives you a summary of the
Immediate Lifetime Care Term Assurance Plan. It does
notinclude all the definitions, exclusions, and terms and
conditions. These are shown in the policy conditions booklet.
If youwould like a copy of the policy conditions, please ask
yourfinancial adviser or contact us.
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Financial Advisers

Where you have received information oradvice the adviser
will provide you with information regarding theiridentity, the
capacity in which they are acting and their address for future
communications.

Law and language

This planis governed by the law of England. Your contract
will bein English and we will always write and speak to you in
English.

Key Features document information

If the illustration supplied to you contains an expiry date and
you wish to make an application after this date, you should
askforafurtherillustration and Key Features document from
yourfinancial adviser.

The date when the Key Features document was produced is
shown atthe end of the document. If you are not sure if you
have the most up to date version you should ask your financial
adviser.

About Aviva

Aviva Life & Pensions UK Limited is the provider of the
lifetime care range of plans. Itis authorised by the Prudential
Regulation Authority and regulated by the Financial Conduct
Authority and the Prudential Regulation Authority and is
entered on the Financial Services Register, number 185896.
fca.org.uk/register

Solvency Financial Condition Report

Everyyearwe publish a Solvency and Financial Condition
report which provides information about our performance,
governance, risk profile, solvency and capital management.
Thisreportis available foryoutoread on ourwebsite at
aviva.com/investor-relations/institutional-investors/
regulatory-returns.
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Need thisin adifferent format?

Please getin touchifyou'd prefer thisdocument (AR10012 LTCKFDIMMTA)
inlarge print, braille oras audio.

How to contactus
) 0800068 6800

@ contactus@aviva.com

@ aviva.co.uk

| Retirement | Investments | Insurance | Health |

Aviva Life & Pensions UK Limited, PO Box 582, Bristol BS34 9FX.

Registered in England No. 3253947. Aviva, Wellington Row, York, YO90 TWR. Authorised by the
Prudential Regulation Authority and regulated by the Financial Conduct Authority and

the Prudential Regulation Authority. Firm reference number 185896.
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