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Key features of the
Secured Lifetime Care Plan



The Financial Conduct Authority is a financial services regulator. It requires us, Aviva Life & Pensions UK Limited,
to give you this important information to help you to decide whether our Secured Lifetime Care Plan is right for
you. You should read this document carefully so that you understand what you are buying, and then keep it safe for

future reference.

Please read this document with the accompanying illustration. Where relevant information is contained in other
documents these will be signposted at the appropriate point. The purpose of this document is to help you make an

informed decision.

Whatis the Secured Lifetime Care Plan?

This plan pays monthly long term care benefits if you need formal
paid-for care because of physical disability or mental impairment.
ltwill provide long term care benefit payments after the selected
deferred period has ended untilyou die. This means thereis a
maximum period of time, the deferred period, forwhichyou are
responsible for making all of your own payments, before the benefits
from this plan are paid. You can choose a deferred period of one,
two, three, four or five years when you take out the plan.

Who should consider the Secured
Lifetime Care Plan?

® [fwecan’tpay partorallyoursecured care benefitdirectto a

registered care provider, we’ll pay you instead. Forexample,
we’ll need to pay you direct if you have made your own informal
carearrangements, orifin the future, you qualify for NHS
continuingcare, orasimilarfundingarrangement. The amount
we’ll pay will be net of any tax that we need to deduct under the
currenttaxrules.

Questions and answers

Canlchange my mind?

You can change your mind within 30 days from when you receive the

You should consider this plan if you are aged 60 or over, residein
the UK and expect to receive formal care for the rest of your life,

‘Your right to change your mind’ form. If for any reason you decide
thatyou don’t want to take out this plan, just return the form within
the 30 days to the address shown in the ‘How to contact us’ section

eitherinacarehomeorathome, for which you have to pay.

® Thisplancanbe purchased either by the person requiring care,
their legal representative, or on their behalf by somebody else.

Its aims

To make monthly benefit payments that will fund part or all of
the cost of the care you need for the rest of your life. These benefit
payments will be made after the agreed deferred period.

Your commitment

To paythe agreed single premium.

Risks

® Youmaydiebefore any benefit payments have been made, orthe
total benefit payments we have made by the date of yourdeath
may be less than the premium you have paid. There will be no
paymentdue onyourdeathin either case.

® Thecostofany careservicesyou need may be more than the
benefit payments we make.

® Thecostofcareservicesyou need may rise faster than the benefit
payments from the plan. If it does, this means you will need to
make up the difference yourself.

® Somestateand local authority benefits are means-tested, and
yourentitlement (if any) to receive them may be affected by
the payments from a Secured Lifetime Care Plan. Attendance
allowance, disability living allowance, personal independence
paymentand NHS funded nursing care are not currently affected.

® Yourplanhasnocash-invalueatanytime.

on page 4 and we’ll give you your money back. If we have added the
adviser charge to your premium and paid your adviser, thisamount
will not be refunded by us.

Ifyou don’tlet us know that you want to cancel your plan within
30days, itwill continue in accordance with the plan’s policy
conditions. Ifyou decide to cancelthe plan at a later date the plan’s
policy conditions will apply and there will be no cash-in value.

Amleligible?

You must be aged 60 or over at the time of application.

Whenyour plan starts, you should be receiving care because you
need help with your normal everyday tasks or supervision, if you
are mentally impaired.

Whenyou apply forthe plan we’ll use the medical information
thatyou have provided to check whetheryou meet the physical or
mental disability criteria.

You will meet the physical disability criteriaif you are unable
to liveindependently due to a physicalimpairment, whichiis
expected to be permanent.

You will meet the mental disability criteriaif thereis aloss
of intellectual capacity, identified through using medically
recognised tests examining memory, orientation, simple
reasoning and basic decision making.

What about tax?

Longterm care benefits are paid free of taxwhen they are paid
directto aregistered care provider.

Anincome tax liability may arise on the portion of the long term
care benefit, ifany, that cannot be paid direct to a registered care
provider.



When paid to anyone otherthan a registered care provider, part of
the long term care benefit that we pay to you is treated as a return
of youroriginal premium and is called the capital element and will
not be taxed. The remainder of the paymentis treated asincome
and will be taxable. The amount of income calculated will be
dependentonindividual circumstances.

We must currently deduct basic rate income tax from the income
elementifwe cannot make payments to aregistered care
provider.

® |fyouareanon taxpayer,oraresubjecttostartingratetaxon
savingsincome, you may be able to reclaim some or all of the
tax we have deducted from theincome element. Itis up to you to
reclaim this from HM Revenue and Customs (HMRC).

® |fyoualreadyare,ortheincome element causesyou to become a
higherrate oradditional rate taxpayer, you will have further tax to
pay ontheincomeelementandyou should make a declaration
to HMRC.

® Thisinformation has been prepared on the basis of Aviva’s
interpretation of currentlaw and HMRC practice. The value of any
tax benefits depends on individual circumstances and is subject
tochange.

® Yourfinancial adviser will be able to give you moreinformation
aboutyour own tax position.

What benefits willl receive from the plan?

® Themonthly longterm care benefit thatisshowninthe
illustration. We will pay this from the agreed benefit start date
which will be after your selected deferred period.

The amount paid, net of tax if any needs to be taken, must not be
more than the cost of your care services when your plan starts.

® |fyouhaven’talready madeyour own care arrangements and
would like our help, we can arrange this foryou. We can also stay
intouch on aregularbasisto check thatthe careyou’rereceiving
is still meeting your needs.

How willthe long term care benefit be paid?

® Monthly benefits will be paid after the selected deferred period.
This meansyou will have to pay the full cost of your care until the
end of the deferred period.

® Thebenefits will be paid monthly. We can send the money directly
to uptofourdifferent registered care providers, when you are
receivingformal careathome orin a registered care home. The
payments will be paid tax free if the care providers are registered
with the current Government appointed regulator.

® Thefirstbenefitwill be paidin arrears at the beginning of
the month following the benefit start date. All further benefit
payments will be paid in advance starting at the beginning of the
month following the benefit start date.

® |fpartorallofyourlongterm care benefit cannot be paid directto
aregistered care provider, that portion will be paid direct to you
less any tax deduction we must make. For example, ifyou were
to make yourown informal care arrangements orif in future you
qualify for NHS continuing care or similar funding arrangement.

What are the charges?

Allchargesareincluded in the total premium you pay foryour
Secured Lifetime Care Plan.

Ouradministration costs are covered within the premium and
your longterm care benefit payments reflect this. However, your
adviser may charge you for the advice that they give you. We can
add the adviser charge to your premium, or you can pay your
adviser directly.

What are the benefitincrease options?

® Whenyoustartyourplan,foranadditional cost, you can choose
tohaveyourlongterm care benefitincrease automatically each
year.You can choose any one of three different types of increase
shown below. You can also choose the month of the year in which
theincreasesaretotake place.

- Increaseswhich matchyearlyincreasesin the Retail Prices Index.

- Increaseswhich aresetat2% morethanyearlyincreasesin the
Retail Prices Index.

- Increases atafixed rate each year between 3% and 10%.

Theseincreases take place both during the deferred period and
afterthe longterm care benefit becomes payable.

® Therateselected atthestartofthe plan can’tbe changed ata
later date.

® Therateatwhichyourlongterm care benefitwillincrease s
intended to help you fund increases in the care costs you expect
to be paid by this plan. Actualincreasesin care costs may be ata
fasterrate than those thatapply to yourlong term care benefit.
This meansyour payments may not cover the full increase in the
care costs you expect to be funded by this plan.

® Youcanbuyanadditional planata laterdateto provide extra
longterm care benefitsif you need to. The cost of any extra long
term care benefit will be worked out using the premium rates at
thattime and willdepend on your health and age when you apply.
When you buy extra cover,we’ll also check that you meet the
currenteligibility criteria before agreeing to coveryou.

Dol needtoreview my cover?

It'simportantto regularly review your circumstances and the likely
costs of yourlong-term care. This may help to make sure that you
continue to have enough cover. Ifthereis a change affecting your
long-term care needs, it's also important to get some advice about
what this means foryou.

What happensto my planwhen I die?
® Theplanwillstop.

® Therewill be no additional benefit paymentdue on yourdeath
even if we have not made any payments, or the total payments we
have made by the date of your death are less than the premium
you have paid.



Furtherinformation

How to contactus

Yourfinancial adviser will normally be your first point of contact.
If you have any questions, you can phone or write to us.

Call us on: 0345 303 0430
Monday to Friday 8:30am - 5:30pm

As part of our commitment to quality service, telephone calls
may be recorded.

If you want to cancel your plan within 30 days of it starting, or to
write to us for any other reason, please use the following
address:

Aviva

(Lifetime Care)
PO Box 582
Bristol

BS34 9FX
United Kingdom

Or you can email us at:

lifetimecare@aviva.com

Please note that this email may not be secure and it is therefore
possible that it could be intercepted and read. Please do not
include any personal or confidential information.

Client categorisation

Aviva categorises each customeras a ‘retail client’. This gives you the
highest level of protection available underthe Financial Conduct
Authority Conduct of Business Rules. Thisincludes access to the
Financial Services Compensation Scheme or Financial Ombudsman
Service. Please contactyour financial adviser if you require further
details.

How to complain

If you've taken a product out with Aviva and are unhappy with the
product or the service you received, you can contact us using the
detailsin the ‘How to contact us’ section.

We aim to resolve your complaint quickly. If we can resolve your
complaint within three working days following the day we receive it,
we will write and confirm this to you, along with your rights to refer
your complaintto the Financial Ombudsman Service (FOS).

If your complaintis not resolved within three working days of
receivingyour complaint:

® Yourcomplaintwill be acknowledged promptly.

® Adedicated complaint expert will be assigned to review your
complaint.

® Athoroughandimpartialinvestigation will be carried out.
® Youwill be kept updated of the progress.
® Everythingwill be doneto resolve things as quickly as possible.

® Awritten response will be sent to you within eight weeks of
receivingyour complaint, this will informyou of the results of the
investigation or explain why thisisn’t possible.

Where we cannot resolve your concerns, or have been unable to
resolve them within eight weeks, you may be able to ask the FOS to
carry outan independent review. Whilst firms are bound by their
decision, you are not. Contacting the FOS will not affect your legal
rights. You can contact them on 0800023 4567 or visit their website
atfinancial-ombudsman.org.uk, where you will find further
information.

Compensation

Our Secured Lifetime Care Plan is covered by the Financial Services
Compensation Scheme. If we become insolventand we can’t meet
ourobligations underthis plan, the scheme may coveryou forup to
100% of any successful claim you make.

Tofind more information about the FSCS, including how to contact
themvia email and webchat:

Website: fscs.org.uk
Phone: 08006781100 or 0207 741 4100.

Potential conflicts of interest

There may be times when Aviva Plc group companies or our
appointed officers have some form of interest in the business being
transacted.

If this happens orwhen we become aware that ourinterests, or those
of our officers, conflict with your interests, we’ll take all reasonable
stepsto manage that conflict of interest. We’ll do this in a way
thattreats all customersfairly andin line with proper standards of
business.

Furtherdetails of our conflicts of interest policy are available on
request.

Where, despite all efforts to manage a conflict of interest, the conflict
of interest cannot be prevented, we will disclose it to you before you
committotaking out this product.

Aviva staff remuneration

Aviva staff are salaried and they receive an annual bonus based upon
the overall performance of the Aviva Group.

Some members of our distribution team may also receive additional
bonus, a proportion of which relates to their sales performance.

Terms and conditions

This Key Features document gives you a summary of the Secured
Lifetime Care Plan. It does notinclude all the definitions, exclusions,
and terms and conditions. These are shown in the policy conditions
booklet. If youwould like a copy of the policy conditions, please ask
your financial adviser or contact us.

Financial advisers

Where you have received information or advice from afinancial
adviser, they will provide you with information regarding their
identity, the capacity in which they are acting and their address for
future communications. If you don’t have a financial adviser, one can
be found at unbiased.co.uk.

Law and language

This Planis governed by the law of England. Your contract will be in
English and we will always write and speak to you in English.

Key Features documentinformation

Iftheillustration supplied to you contains an expiry date and you
wish to make an application after this date, you should ask fora
furtherillustration and Key Features document from your financial
adviser.

The datewhenthe Key Features document was produced is shown
attheend of the document. Ifyou are not sure if you have the most
up-to-date version you should ask your financial adviser.
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AboutAviva

Aviva Life & Pensions UK Limited is the provider of the lifetime
carerange of plans. Itis authorised by the Prudential Regulation
Authority and regulated by the Financial Conduct Authority and
the Prudential Regulation Authority and is entered on the Financial
Services Register, number 185896. fca.org.uk/register

Solvency Financial Condition Report

Every yearwe publish a Solvency and Financial Condition report
which providesinformation about our performance, governance,
risk profile, solvency and capital management. This reportis
availableforyoutoread on ourwebsite at aviva.com/investors/
regulatory-returns/


http://fca.org.uk/register
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Need thisin adifferent format?

Please getin touch ifyou'd prefer this key features (LTCKFDSEC AR10010)
inlarge print, braille, oras audio.

How to contactus
) 03453030430

@ contactus@aviva.com
@ Aviva.co.uk
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