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The Financial Conduct Authorityis afinancial services regulator. It requires us, Aviva,

to give you thisimportantinformation to help you to decide whether our Stakeholder
Pensionisright foryou.You should read this document carefully so that you understand
whatyou’re buying, and then keep it safe for future reference.

Before you apply for a Stakeholder Pension, we wantyou to be aware of what itis, how it
works and what therisks are. This Key Features document, together with your personal
illustration, gives you the main points about this plan.

Its aims

ltaimsto build up a pension pot foryourretirementina
tax-efficientway.

Your commitment

You can startyour Stakeholder Pension plan with as little as £20.
Regular payments must be at least £20 each month, oreach
year.You can stop, start orchange your payments. You can make
one-off single and transfer payments of at least £20 each.

To make monthly oryearly payments until your chosen
retirement age. Orto make at least one single or transfer
payment.

Tokeep the plan untilyour chosen retirement age.

Toinvestforthelongterm, normally until you’re at least
the minimum pension age. The minimum pension age is
currently age 55. From 6 April 2028 this will be age 57 unless
you have a protected pension age. To find out more visit
aviva.co.uk/nmpa. You don’t usually have access to your
pension pot before this time.

To give up yourrightsin the other pension scheme ifyou’re
making a transfer payment.

You need to keep us updated with any changes that might affect
your eligibility for this plan.

Risks

You should rememberthat the value of your pension pot can
godown aswellasup and it may be worth less than has been
paidin.

Whatyou getbackisn’t guaranteed. It'll depend oninvestment
performance, charges and the type of retirement benefits you
choose.

If you transfer from another pension scheme, you may be giving
upvaluablerightsinthatscheme. Thereisno guarantee that
whatyou receive at retirement will be more than the amount

you could’ve received from the previous scheme. For more
information about transferring from another pension scheme
andtherisksinvolved, please see ‘Could transferring from
another pension scheme be right for me?’ on page 4.

This plan cannot accept any pension benefits that have
already been accessed (known as ‘crystallised’ funds).

Your personal illustration will show the value of your pension
pot and the retirement income you could eventually get, if you
choose to buy an annuity. However, the amount you receive
may be lower than that shown in your illustration. This could
happen if:

- youstoporreduceyour payments
- investment performanceis lowerthanillustrated

- thecostof converting your pension potinto an annuityis
more thanillustrated

- youstarttaking your benefits earlier than your chosen
retirementage

- taxruleschange
- chargesincrease above thoseillustrated.

We have a wide range of funds with different aims and levels of risk.
Forthefulland up to date details of the funds, please visit our Fund
Centre ataviva.co.uk/retirement/fund-centre/.

In certain circumstances, we may need to delay making
payments, transfers and switching money between funds as
outlined inyour plan terms and conditions. This could, for
example, be asaresult of adverse market conditions or where it
would lead to the unfair treatment of other policyholders. The
delay may be up to one month for most funds, or up to six months
if we can’teasily convert the fund you’reinvested in to cash. This
includes:

- theProperty Fund, or

- afundthat’sfully or partly invested in the form of land or
buildings.


http://aviva.co.uk/nmpa
http://aviva.co.uk/retirement/fund-centre/

In certain circumstances we may further delay the cancellation of
unitsinany investment fund:

i.  Tomatchanydelayorsuspensionimposed by the
manager(s) of any entity in which the fund has holdings; or

ii. whereduetoexceptional circumstanceswe reasonably
considerthatit’sintheinterests of planholders whose plans
areinvestedin the fund to do so.

When we cancel the units after a delay, we’ll use the unit price
thatapplies at the end of the deferred period.

You can find out more about thisin the terms and conditions.

We'll let you know if and why we need to delay payments,
transfers and switching funds.

You have 30 days to change your mind after taking out this plan.
However, if you make a single or transfer paymentand cancel
the plan within 30 days, we may pay back less than has been paid
in. If you’re making a transfer payment, the transferring scheme
may not be willing to take the transfer back or reinstate your
benefitsin their scheme. Your options then would be to transfer
toanother providerwhoiswillingto acceptitorreapplyfora
transferto us.

Thetaxinformation provided hereis based on ourinterpretation

of current legislation which is subject to change and individual
circumstances.



Questions and answers

Whatis a Stakeholder Pension?

It'sa personal pension plan forindividuals under75,who

are permanently residentin the UKand want to invest for
retirementin a tax-efficient way.

Forthese purposes, we broadly define ‘permanently resident
inthe UK’, as must be livingin the UKand intending to
continue livingin the UK at the time of applying for the policy,
and livingin the UK when the pension plan starts.

It's a Stakeholder plan, which means it meets the minimum
Government standards on how much you can payin, the
charges, and terms and conditions.

It could be suitable for people who are employed, and either
theiremployerdoes not have an auto-enrolment scheme or
they’re noteligible to join it, self-employed or not employed.

How flexibleisit?

You can make one-off single or transfer payments atany time.
You can also make regular monthly oryearly payments. You can
increaseyour regularpaymentsorarrange forthemtoincrease
automatically each year. You can reduce your payments, or
stopand restartthem at a later date. Reducing or stopping your
payments may reduce thessize of your pension fund. If you want
tostop payingyou can ask us for more information on how our
charges mightreduce your pension pot.

Youremployer may also be able to make payments to this plan.
You may be ableto transferyour other pension pot(s) from
another pension schemeinto this plan.

To make one-off single, transfer orincreasesin regular payments,
you may need to set up a new Stakeholder Pension.

How much can be paid into my plan each
year?

There are minimum and maximum payment levels. We

may change these from time to time. The current minimum
paymentto starta planis £20. After that, the minimum
additional payment atany timeis £20.

Forthis plan, we accept regular payments by direct debit and
single or transfer payments by direct debit or cheque.

We only accept payments that qualify for tax relief. HM
Revenue & Customs (HMRC) sets the maximum that you can
pay andstill receive tax relief. Please see ‘What about tax?’
on page 5 for more details.

What if I stop livingin the UK?

You should let us know if you move overseas, or start working
overseas, or work overseas on secondment from your
employer, as this may affect how much you can payinto

your plan.

If you’re no longer permanently residentin the UK, you may
have to reduce the payments you make to your plan. In most
cases, your payments must stop after five years.

We’ll let you know how your payments are affected, as this
will depend onyour circumstances at the time.

A:

Canlvary my payments?

Yes. You can make one-off payments, start orincrease your
regularmonthly oryearly payments. You can arrange foryour
payments toincrease automatically each year.

You can reduce or stop your payments and restart them at a
later date. If you choose to do this, please bearin mind that
it'll reduce the size of your pension pot.

Westill take chargesifyou reduce or stop your payments. This
meansit’s possible thatour charges will reduce the value of your
pension pot further. Please contact us formore information about
this possibility.

Could transferring from another pension
scheme beright for me?

If you’re transferring a pension plan from another pension
scheme, what you get from this plan at retirement could be
very different. It’'simportant to gatherall of the documents
you have foryour existing pension plans before making a
decision. Ifyoudon’t have everything, you can always ask
your current provider for this information.

Remember to compare the features of the pensions, as well
asthe chargesand range of funds.

Transferring pensionsisn’tright foreveryoneandit’s a
complex decision. Before you do anything, make sure you
understand all the implications as thereis no guarantee that
you’ll be better off.

Remember the value of your pension can go up as well as
down andyou may get back less than has been paid in.

Also, whilst the transferistaking place, your money won’t be
invested and this means thatyou won’t benefit fromany rise
inthe price of investments during that time.

Yourold pension scheme may not be able to take your
benefits backif you change your mind.

Dependingon the type of schemeyou’re transferring from,
you may be giving up all or some of the following:

e aguaranteedretirementincomesuch asonethatislinked
toyour pay whenyou leave the company

e guaranteed annuity rates which could provide you with
a higher level ofincome than may be offered on the open
market

e anincreaseinyourpension pot between now and whenyou
retire; this could be linked to inflation

e increasesinyourretirementincome;these could also be
linked toinflation

e therighttotake morethan25% asatax-free lumpsum

e scheme benefits which yourdependants would receive if
you die before or afteryou retire

e aloyaltybonus

e possibleentitlementtoadditional bonuses ifyou're invested
inwith-profitsin your old scheme. You may also have a market
valuereduction applied when you leave the with-profits fund
which would reduce the value of your benefits



e possible entitlementto take your benefits earlier than
your minimum pension age. Thisis currently age 55. From
6 April 2028 this will be age 57 unless you have a protected
pension age. To find out more visit aviva.co.uk/nmpa

e lifecover.

You should also consider any tax implications of transferring
your pensions.

This plan can’taccept any pension benefits that have already
been accessed (known as ‘crystallised’ funds).

This plan can’taccept atransfer from an overseas pension
schemethatisn’t a Qualifying Recognised Overseas Pension
Scheme (QROPS).

We don’t charge to accept transfers, but there may be a charge
fromyour existing pension provider if you decide to leave them.
So, it’sworth checking with them before you do anything.

If you’re unsureiftransferring your pension is right for you we
strongly recommend that you speak to afinancial adviser. In
some circumstances, you may be required to obtain advice
beforeyou can proceed anyway. Afinancial adviser can
showyou what benefits you’d be giving up if you transferred
from your existing scheme. As part of this, they can tell you

if transferring to this plan is likely to match or exceed those
benefits. It's worth being aware that they’ll charge you for their
services. Ifyou don’t have afinancial adviser, you can find one
atunbiased.co.uk.

What about tax?

Thefollowinginformation about taxis based on our understanding of
the current laws of England and UK tax practice.

Taxrulesmaychange. Future changesin lawandtax practice, oryourown
financial circumstances, could affect your pension, retirement benefits
and how muchtaxyou'veto pay.

Afinancial adviser can give you more details about your tax position.

Taxrelief on your payments
We'llonly accept payments that qualify for UK tax relief.

You'll get UK tax relief on your payments (up to a maximum limit). You
will also usually get tax relief on payments made toyourplanby a
third party or person with parental responsibility under the Children
Act 1989 (Guardian). Payments are paid to us net of tax. That means
tax has already been deducted. Aviva claims basic rate of tax on your
behalfand addsittoyourplan. You’ll receive thisevenifyou’'re nota
tax payer.

Forexample, asthe basic rate of taxis currently 20%, for every £80 you
payintoyourplan,it’llincreaseto £100. The basic rate could changein
thefuture.

You Tax Pension pot
pay relief payment
£80 £20 — £100

We claim the basic rate tax relief foryou and automatically add it to
your pension pot. Ifyou pay tax at more than the basic rate you can
claimyourextra tax relief through your self-assessment tax return.

You can get tax relief on your personal gross contributions up to the
greater of £3,600 or 100% of your UK relevant earnings.

You don’t pay any tax or nationalinsurance on payments your
employers makes.

You don’t get tax relief on any contributions your employer makes,
orany money you transferinto this plan from another scheme.

Tax relief may change if you move overseas, or start working
overseas, or work overseas on secondment from your employer.

Annual Allowance on payments

Thereisapaymentlimiteachyear,whichis called the annual allowance.
Iftotal gross contributionsto all your pension plans are more than the
annual allowance, you’llnormally have to pay tax on the excess.

Thestandard annualallowanceis £60,000. Ifyou’ve an income
(including the value of any pension contributions) of over £260,000
andanincome (excluding pension contributions) in excess of
£200,000 yourannualallowance may be reduced.

Taking certain types of retirement benefit will mean thatyou’ll be
subject to the money purchase annualallowance (MPAA) of £10,000.
You'll stillhave an annual allowance of £60,000 in total, but no

more than £10,000 can be paid into defined contribution (money
purchase) pensions leaving the balance for other pension savings.
You may be able to carry forward unused annual allowance from the
previous three taxyears. You’ll not be able to carry forward unused
annualallowances from previous yearstoincrease the £10,000
MPAA or make personal contributions in excess of your relevant UK
earnings. The provider paying your retirement benefits will tell you if
the MPAA applies to you.

Taxonyour pension pot and benefits

Your pension potwill grow free of UKincome and capital gains tax.
Some investment returns may be received by the investment funds
with tax credits, or after tax deductions, which cannot be reclaimed.

When you take your pension benefits, you can normally take up to
25% of your pension pot as a tax-free lump sum. You may be able to
take more than thisifyour planincludes a specific type of transfer
payment;ifthisappliestoyou, we’ll let you know.

Ifyou die before taking your retirement benefits from your pension plan,
any cash sum payable will normally be free of inheritance tax. However,
if the value of tax-free benefits taken from your pension plan(s) exceeds
yourremaining Lump Sum & Death Benefit Allowance (see ‘Lump Sum
Allowance and Lump Sum & Death Benefit Allowance’ section below),
the beneficiary may payincometax on the excess. Lump sum death
benefits paid from a drawdown pension or lifetime annuity established
before 6 April 2024 do not count towards this allowance.

You may have to pay income tax on the retirement benefits you take
fromyour pension plan. Income payments and lump sum payments
are both treated asincome, and therefore the tax you pay will depend
onyourmain place of residence as advised to us by HMRC and your
other personal circumstances.

Lump Sum Allowance and Lump Sum & Death
Benefit Allowance

HMRC places limits on the amount of tax-free benefits that can be
taken from pension schemes. The limits apply to benefits during your
lifetime and on death. Income tax is payable on benefits taken above
these amounts.

Yourremaining allowances reduce each time you take benefits. Your
personal allowances may be higher than the standard amounts if
you've been granted one or more of the types of protections by HMRC.

You can find moreinformation on these allowances at: gov.uk/
tax-on-your-private-pension. If they're likely to affect you, we
recommend you getfinancial advice.


http://aviva.co.uk/nmpa
http://unbiased.co.uk
http://gov.uk/tax-on-your-private-pension
http://gov.uk/tax-on-your-private-pension

Where is my money invested?

We have awide range of funds with differentaims and levels of
risk. The ‘Pension Fund Guide’ booklet lists the funds available.
Forfull details of the funds, pleasevisit our Fund Centre at
aviva.co.uk/retirement/fund-centre/.

Weinvestyour paymentsin the fundsyou choose from our

range. Ifyou haven’t made a choice, we'llautomatically invest

all payments using the Aviva Stakeholder Mixed Investments
Universal Lifestyle approach, which has been selected asour
Default Investment Strategy. It's designed to prepare your pension
potforflexible access at yourchosen retirement age, including:

e takingyourmoneyasandwhenyouneedit, eitheras cash
sums or as flexible income (known as drawdown)

e withdrawingallthe moneyinyour pension pot
e buyinganincomeforyourlifetime (known as an annuity)

e leavingyourmoneywhereitisand makingyourchoices
later.

You can find more details about how you can take your
pension benefits at aviva.co.uk/retirement/using-your-
pension-money/

It’s also designed for customers who don’t want to actively
manage theirown pensioninvestments and would prefer to
leave the investment decisions to someone else.

This approach may not be the most suitable. If you prefer to
manage yourown investments and tailor them to your specific
needs, you can explore our full range of investments.

Forfull details, please visit our Fund Centre at aviva.co.uk/
retirement/fund-centre/other-investment-options.html
Eachfundisdividedinto units of equal value. We use your
paymentsto buy unitsinyourchosen fund(s). The value of the
unitswill rise or falldepending on the investment performance
ofthefunds. Thevalue of the fund may be less than the amount
paidin.

Each of our fundsis managed by a professional fund manager.
Your financial adviser can help you choose which funds best suit
yourneeds. You can see more information on the funds online at
aviva.co.uk/retirement/fund-centre/.

Spotlight on...

Units

Unit-linked funds are broken down in a number of
equal portions called units. The unit value is simply
the fund value divided by the number of units.

Canlchange myinvestment funds?

Youdon’t have to stick with the funds you initially choose for the
life of your plan; you can move your money to different funds.
There’sno charge fordoing this, however we reserve the right to
limit the number of switches you can make each year.

What happensifl haven’tchosenan
investment fund?

We’'llautomatically investall your payments using
our Default Investment Strategy, Aviva Stakeholder Mixed
Investments Universal Lifestyle approach.

Q

Q

zQ

zQ

zQ

Forfull details referto the ‘Aviva Stakeholder Mixed Investments
Universal Lifestyle approach’ guide. You can find this by visiting
aviva.co.uk/retirement/fund-centre/other-investment-
options.html

Willl have to pay any charges?

Yes. There’san annual fund charge formanaging your
Stakeholder Pension. Theamountdepends on the fund(s) you
choose. The maximum we charge is 1% of the value of your
pension poteach year.

Wetake the charges from your pension pot, so they'll reduce the
value ofyourplan.

Occasionally, we may have to increase our charges if the cost
of managingyour planincreases dueto changesintaxation,
regulation, the law and the cost of fund management. We'll
alwaystellyou ifthe charges are changing.

Are there any charge discounts?

We’'ll give you adiscount on charges when your pension
pot grows beyond a certain amount. You can find more
information online aviva.co.uk/stakeholder-pension/
frequently-asked-questions.html

How much willmy chargesbe?

Your personalillustration shows our charges and the effect
they have onyour pension pot.

How much will the advice cost?

Your adviser will give you details about the cost.

Can I transfer this plan?

Youmay be ableto transferyour plan to another provider before
taking your retirement benefits. If you want to do this, you
should be aware that the amountyou transfer depends on the
investment performance of the fundsin which you’ve invested.
Thismay be lessthan the total payments made into this plan.

Onceyou've taken income drawdownin this plan, you can still
transferyour planto another provider. The transfer will apply
toyourwhole plan (bothincome drawdown funds and any
accumulation fundsyou may have). Some providers may not
accept thistype of transfer.

What choices will | have when | take my
retirement benefits?

Thissection explains the optionsyou’ll have when you reach
retirement age.

When can | take my retirement benefits?

We set up your pension plan to provide retirement benefits from
your chosen retirementage, but you can take your retirement
benefits from the minimum pension age. You can start taking
your benefits evenifyou’re stillworking. Please note the
Governmentis changing the minimum pension age from 55 to
57 from 6 April 2028. However depending on your circumstances
you may be able to access your benefits earlier such aswhen
you have a protected pension age (to find out more visit
aviva.co.uk/nmpa) orare unable towork due toill health or
incapacity.
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Underthis plan, you must decide how to take your retirement
benefits on or before your 75th birthday. If you want to leave
your money invested, you’ll have two options. You can either
decide to take benefits through income drawdown (see the
‘income drawdown’ section on page 7 for details.), or
you’ll have to move your pension to a different plan that lets
you keep your pension afterage 75.

What might 1 get when | want to take my
retirement benefits?

Thiswilldepend on the size of your pension pot and the type of
retirement benefits you choose.

Thesize of your pension pot will depend onhow much has
been paidin,howlongit’s been invested for, the investment
performance of the fundsyou choose and our charges.

Yourillustration gives an idea of whatyou might get.

Accessing your retirement benefits will count towards your
allowances (see ‘what about tax’ on page 5 for details).

How can | take my retirement benefits?

Whenyou’re ready to take your retirement benefits you’ll
have anumber of different options about how you can use
your pension pot, including takinganincome, a lump sumor
acombination of both of these. We’ll write to you before your
chosen retirement age to let you know what your options are.

Pension Wise from MoneyHelperis a free, government-backed
service offering clear,impartial and specialist guidance on
yourretirement options. If you’re aged 50 or over, this service is
available toyou. Visit moneyhelper.org.uk/pensionwise or
call 0800 1383944 for full details of the service.

Afinancialadviserwill be able to make personal
recommendationsforyou based onyour own circumstances
andfinancial objectives. Ifyoudon’t have afinancial adviser,
goto unbiased.co.uk, orwe can putyouintouchwith one.
Afinancial adviser may charge you for their services.

The options available are explained below. You can choose
more than oneoption.

Use your pension pot to buy anincome for life
(known as an annuity)

You can normally take up to 25% of your pension pot as a tax-free
lump sum and use the rest of it to buy an annuity. An annuity is an
insurance policy that will giveyou a guaranteed income for the rest
of yourlife.

You can buy an annuity from any annuity provider. It does not have
tobe purchased from Aviva. It’'simportantto shop around as you
may be able to getahigherincome.

Theincomeyou get will depend on the size of your pension potand
the costof convertingiit.

Onceanannuityissetup,itcan’t bechanged.

Take your pension pot as acash lump sum

You can take all orsome of your money asalump sum, or number of
lump sums, directly from your pension plan as and when you need
it. Thisisknown as an ‘Uncrystallised Funds Pension Lump Sum’
(UFPLS)

e 25% ofeachlump sum you take will normally be paid toyou
tax-free and the rest will be taxed asincome. Please see the
‘What about tax?’ section for further details.

e Anymoneyyoudon’ttake will remaininvested and you can
continue to make paymentsinto your plan. The featuresin this
documentwill continue to apply.

e Whenyoutakeyourfirstlump sum,you’ll trigger the Money
Purchase Annual Allowance (see ‘How much can be paid into my
planeachyear on page 4 for details).

e Thereareno limitson how muchyou cantakeineachlumpsum,
up tothefull value of your pension.

e You pension planwill close onceyou’ve withdrawn all your money.

Income drawdown (also known as Flexi-access
Drawdown)

‘Income drawdown’ allows you to take income directly from your
pensionwhile leaving the rest invested.

You can chooseto take income drawdown from this plan, or by
transferringitto another pension provider who offers this. It’s
importantto shop around asit could help you obtain betterterms.

e Youcanmovesomeorall of yourexisting pension potto ‘income
drawdown’. We'll start an income drawdown pot within your
Stakeholder pension.

e Normally25% of the amountyou want to take will be paid as a
tax-free lump sum and the remainder willbe moved to ‘income
drawdown’.

e Theamountyou move toincome drawdown will remaininvested
untilyou’re ready to start taking income withdrawals from it. Any
subsequentincome withdrawals will be taxed asincome and the
following applies:

- Whenyoutakeyourfirstincome withdrawal, you'lltrigger the
Money Purchase Annual Allowance (see ‘How much can be
paid into my plan each year?’ on page 4, for further details).

- Wecan’tsetupincome payments that are automatically paid to
youon aregularbasis e.g. weekly or monthly.

- Thereisnolimitto how muchyou can withdraw, up to the full
value of yourincome drawdown pot.

e Anymoneyyoudon’tmove toincome drawdown will also remain
invested and you can continue to make paymentsin. Thismoney
will now be called your ‘accumulation’ fund.

e Youcanchoosewheretoinvestyourincome drawdown funds,
fromthefund range available toyourplan.

e Youcanchangeyourinvestmentfundsatanytime.

e Youcanonly moveyour pension savings toincome drawdown
beforeyour 75th birthday. However, once your money has been
moved to income drawdown, the money can remain invested for
therestof yourlife.

e Youroriginal planchargeswill continueto apply forallthe money that
remainsinvested (income drawdown and any accumulation funds).

e Atage75,any lifestyling/phased switching will stop. Your
investment funds will remain atthe end pointwith no further
automatic switching. You need to make sure thatyourinvestments
arerightforyou; you should regularly review your existing
investments.

e Wecurrentlydon’t make a chargeformoving toincome drawdown
orformakingsingleincome withdrawals. If this changes, we’ll let
you know.
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You may be ableto transferyour planto another provider. The
transfer will apply to yourwhole plan (both income drawdown
fundsand any accumulation fundsyou may have). Some providers
may not accept this type of transfer.

You pension plan will close once you’ve withdrawn all your money.

Transfer to another pension scheme

You may be able to transferyour pension pot to another registered
pension scheme. Other registered pension schemes may allow
additionalretirement options.

Please read the section ‘Can | transfer this plan?’ on page 6 for
more details.

Taking your retirement benefits as lump sums or
income drawdown - keyrisks

Takingsome or all of the money from your pension savings means
itcanrunout-it'snotaguaranteed income foryour lifetime.
Thereforeyou’llneed to think about how you’ll provide foryourself
andyourdependantsin the future.

Asyour pension pot remainsinvested, the value can go down as well
asup.Youmay get back lessthan theamount that’s been invested, so
you could lose money.

You need to make sure that yourinvestments are right foryou; you
should review yourexisting investments before you take a cash sum
ormovethemtoincomedrawdown and on aregular basis afterthat.

You could getlessincome than if you used your money to buy an
annuity (a guaranteedincome forlife).

Changing your mind about moving toincome
drawdown

You've30daysinwhichyoucanchangeyourmind aboutsettingup
income drawdown. Your 30 days start when you receive confirmation
from usthatyourincome drawdown option has been set up. At that
timewe’ll send you a reminderaboutyourcancellationrightand a
cancellation formto completeifyou wantto cancel.

You can only cancelyourincome withdrawal option and notyour
decision to take a tax-free lump sum fromyour plan.

If you decide to cancelyou’ll have to tell us what you want to do with
your money moved to income drawdown. Ifyou don’t tell us what
to dowith your money within 30 days of asking us to cancel, then
theincome drawdown termswill apply and your cancellation won’t
go ahead.

Ifyou don’t cancel within the 30 days, yourincome drawdown will
continue assetoutinthetermsand conditions.

For more information of the risks associated with all the
available options, please see our ‘Making sense of your
retirement options’ document. Please contactuson
0800068 6800 if you would like a copy.

What happenstomy planifldie?

If you die while you still have this pension plan (even if you've
started withdrawing your pension via UFPLS orincome
drawdown), your nominated beneficiary (or whoeveris
chosen under Aviva’s discretionary powers) can choose to
takethevalue of thefund as:

e Alumpsumor;
e Adependant’sornominee’s flexi-access drawdown or;

e Adependant’sornominee’s annuity

Q:
A:

Q:
A:

Aflexi-access drawdown orannuity can be taken with Aviva
where asuitable productis available. Where Aviva don’t offera
suitable product the funds can be taken to another provider.

Where a beneficiaryisn’tadependant ornomineethey’llonly be
entitled toalump sum.

Ifyou die before 75 the lump sum orincome may be tax free. If you
dieaged 75 orover, the lump sum orincome will be taxed at the
beneficiary’smarginal rate ofincome tax. Ifthe claim cannot be
paid within 2 years of Aviva being notified of death the options
available to the beneficiary may reduce orbecome taxable.

If you've arranged your pension under a trust, we’ll pay any
cashsumto thetrustees.

It'simportant that you complete the Nomination of beneficiaries’
sectiononyourapplication form, sowe know who you would like
us to consider paying your pension benefits to ifyou die, although
thisisn'tbindingon Aviva. Rememberthough, nominations can’t
be made wherethe planholderisbelow the age of 18.

Canlchange my mind?

You have 30 days to let us know in writing if you change

your mind about setting up a new Stakeholder Pension or
transferring an existing pension pot from another pension to
your Stakeholder Pension. We’ll remind you by post about your
rightto change your mind. Your 30 days start when you receive
yourrightto change your mind. It willinclude a cancellation
notice form and the address you should send your cancellation
noticeto. Alternatively, you can writeto us atthe addressin the
‘How to contact us’ section.

Ifyou transferyour existing pension pot from another pension to
this Stakeholder Pension, you give up all rights to your pension
potinthe pensionschemeyou’re transferring from.

Ifyou decide thatyou don’t want this plan, we’ll return any
money paid in or transferred from another pensioninto this
one.However, we may pay back less than the single payment
oramounttransferredinifthe fund value hasfallen. We'll pay
backthevalue of thetransferin orsingle paymentlessanyfallin
investmentvaluein this period.

Ifyou cancelatransfer payment, the pension schemeyou’re
transferring from may not take yourtransfer back. In these
circumstances,you’ll need to find an alternative providerwhoiis
willingto acceptitorreapply foratransferto us.

Your plan and/ortransfer from another pension will continue if
we don’treceive your cancellation notice within the 30 days.

Youwill not be able to change your mind and get your money
backifyouincrease any regular payments to this plan, orifyou
add any new single payments after the 30 day cancellation
period for setting up this plan has passed. You can reduce or
stopyour regular payments atany time.

How willl know how my planis doing?

We'llsend you a statement each year showing the payments to
your pension plan and the current pension potvalue. You can
also manageyour plan online with MyAviva. Discover MyAviva
andregisterforyour MyAviva account to get secure access to
your pension by visiting:

aviva.co.uk/help-and-support/managing-your-policy/


http://aviva.co.uk/help-and-support/managing-your-policy/

Further information

How to contactus

Your financial adviser will normally be your first point of contact.
They’ll have provided you with information that contains their
contact details.

If you have any questions at any time, you can phone, email or
write to us.

Call us on 08000 686 800

Monday to Friday 08:30am - 5:30pm

Saturday 08:30am - 2pm

We may monitor calls to improve our service.

E-mail

contactus@aviva.com

Office address

Aviva, PO Box 520, Surrey Street, Norwich, NR11WG

Terms and conditions

This Key Features document gives a summary of this pension plan.
You should also see the full terms and conditions. You may already
have a copy oryou can get a copy fromyour financial adviser or
from us by contacting us direct.

Law

Thelaw of England willapply in legal disputes and your contract
will be written in English. We’ll always write and speak to you in
English.

We’re regulated by the Financial Conduct Authority whose contact
details are:

The Financial Conduct Authority
12 Endeavour Square

London

E201JN

We’re alsoregulated by the Prudential Regulation Authority:

The Prudential Regulation Authority
20 Moorgate

London

EC2R6DA

Potential conflicts of interest

There may be times when Aviva plc group companies or our
appointed officers have some form of interest in the business being
transacted.

If this happens or we become aware that our interests, or those of
our officers, conflict with yourinterests, we’ll take all reasonable
stepsto manage that conflict of interest. We’ll do thisin a way
that treats all customers fairly and in line with proper standards of
business.

Further details of our conflicts of interest policy are available on
request.

Where, despite all efforts to manage a conflict of interest, the conflict
of interest cannot be prevented, we’ll disclose it to you before you
commit to taking out this product or taking any investmentactionin.

Client classification

The Financial Conduct Authority has defined three categories of
customer. You've been treated as a retail client, which means that
you’ll be provided with the highest level of protection provided by
the Financial Conduct Authority rules and guidance.

Aviva staff remuneration

Aviva staff are salaried and they receive an annual bonus based
upon the overall performance of the Aviva Group.

Some members of our distribution team may also receive
additional bonus, a proportion of which relates to their sales
performance.

How to complain

Ifyou’ve taken a product out with Aviva and are unhappy with the
product orthe service you received, you can contact us using the
detailsin the ‘How to contact us’ section.

We aim to resolve your complaint quickly. If we can resolve your
complaint within three working days following the day we receive
it, we'll write and confirm this to you, along with your rights to refer
your complaint to the Financial Ombudsman Service (FOS).
Ifyourcomplaintisn’t resolved within three working days of
receivingyour complaint:

- Yourcomplaintwill be acknowledged promptly.

- Adedicated complaint expert will be assigned to review your
complaint.

- Athorough and impartial investigation will be carried out.
- You'llbe kept updated of the progress.
- Everythingwill be doneto resolve things as quickly as possible.

- Awrittenresponse will be sent to you within eight weeks of
receiving your complaint. This will inform you of the results of
theinvestigation orexplain why thisisn’t possible.

Where your concerns are unable to beresolved or haven’t been
resolved within eight weeks, you may be able to ask the FOS to
carry out anindependent review. Whilst firms are bound by their
decision,you aren’t. Contacting the FOS won’t affect your legal
rights. You can contact them on 0800 023 4567 or visit their
website at financial-ombudsman.org.uk where you'll find
furtherinformation.

Solvency Financial Condition Report

Everyyearwe publish a Solvency and Financial Condition report
which provides information about our performance, governance,
risk profile, solvency and capital management. This reportis
availableforyouto read on our website at aviva.com/investor-
relations/institutional-investors/regulatory-returns.


mailto:contactus@aviva.com
http://financial-ombudsman.org.uk
http://aviva.com/investor-relations/institutional-investors/regulatory-returns
http://aviva.com/investor-relations/institutional-investors/regulatory-returns

Compensation

Qualified advisers will recommend you buy products suitable for
your needs. You have legal rights to compensation ifat any timeiit’s
decided thatyou’ve bought a product that wasn’t suitable foryour
needs atthattime.

The Financial Services Compensation Scheme (FSCS) provides
protection to consumers by allowing them to claim compensation
inthe eventthatan authorised financial services firm (such as Aviva

Life & Pensions UK Limited) is unable to meet claims made against it.

Whetheryou qualify forany compensation under the FSCS will
dependonthe type of investments you hold. This means that if your
investments through Aviva Life & Pensions UK Limited are held in
externalfunds, then you wouldn’t be eligible to make a claim for
compensation underthe FSCSin the limited circumstances where
the external provideris unable to meetits obligations. Our fund
factsheets show whether afund is an external fund and further
details can be found in ‘Your Guide to Fund Factsheets’. If you're
notsure about thetype of funds you’re invested in you can call us

on 0800068 800 or speak to yourfinancial adviser. Ifyou don’t have
afinancial adviser, you can find one at unbiased.co.uk.

The coverunderthe FSCS, for contracts of long-term insurance, like
this pension plan,is normally up to 100% of the value of the claim.

To find more information about the FSCS, including how to
contact them via emailand webchat:

Website: fscs.org.uk
Phone: 08006781100 0r 0207 7414100
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Need thisin adifferent format?

Please getin touch ifyou'd prefer these key features (SP01040)
in large font, braille, oras audio.

How to contactus
¢) 0800068 6800

@ contactus@aviva.com

Aviva Life & Pensions UK Limited.

Registered in England No. 3253947. Aviva, Wellington Row, York, YO90 1WR. Authorised by the Prudential Regulation Authority
and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Firm reference number 185896.
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