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The Life Policy (Smooth Managed Fund 2)
within the ISA Portfolio

These Terms and Conditions (the “Life Policy”) set out the agreement between Aviva Life & Pensions UK Limited (the “Insurer”),
Aviva Wrap UK Limited (the “ISA Manager”) and Aviva Client Nominees UK Limited (the “Policyholder”) for the Life Policy
(Smooth Managed Fund 2) within the ISA Portfolio (“the Life Policy”) via which the Customer caninvestin the Fund through their
ISA. Customers, when applying for their ISA Portfolio via their financial adviser, may choose to instruct the ISA Manager to pay all
or partoftheir ISAsubscription to the Insurer to investin the Fund.

The ISAManageris authorised by the FCA and is registered with HM Revenue & Customs. The ISA Manager will enterinto ISA
Agreements with Customers.

The Policyholderacts asthe ISAManager’snominee. The Policyholder will hold all assets invested under the ISA Agreementsin
respect of the Life Policy for the benefit of the Customers in its capacity as the ISA Manager’s nominee.
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Section 1- Life Policy General
Conditions

1. THE CUSTOMER POLICIES

(a)

The Insurerwill provide the benefitsincludinglife insurance on
thelife of each Customer on these terms and conditions of the
Life Policy, which will apply in the same way to each Customer.

Each Customer Policy evidences or secures a contract of
insurance in accordance with the Individual Savings Account
Regulations 1998, asamended or replaced from time to time (the
“ISA Regulations”) and is a qualifying investmentforan ISA.

Each Customer and their benefits will be separately identifiable
by the ISAManagerand the Insurer. The ISA Manager will keep
records of each Customer Policy, including the name of the
Customer, Premium(s) received and units allocated in the funds.

The Insurerwill provide the life cover benefit set out in Condition
9in respect of a Customerin return for Premium(s) paid by the ISA
Manager relating to that Customer.

The Policyholder, asthe ISAManager’s nominee will hold the
rights allocated to each Customer under the Customer Policy for
the benefit of that Customer.

The Insurer may create a Customer Policy on notification from
thelSAManager that the ISA Manager has received a Customer’s
Premiums. A Customer will have only one Customer Policy and
any Premiums received in respect of a Customer will be added
to that Customer Policy. On receipt of a Premium in respect of

a Customer, the Insurer will provide a price to enable the ISA
Manager to updateits client records. Each Customer Policy will
become active when the Insurer confirms the price to the ISA
Manager for the first Premium paid for the Customer.

Each Customer Policyis a qualifying investment foran ISAwhich
satisfies the provisions of the ISA Regulations. A Customer Policy
may only be owned or held within the ISAifthe ISA continues

to satisfy the provisions of the ISA Regulations. The Customer
Policy will automatically terminate if it ceases to be owned or
held within an ISA and/or if the ISA ceases to satisfy the provisions
oftheISARegulations. The ISA Terms and Conditions contain
further details of the ISA Manager’s obligations in the event that

a Customer Policy isterminated and the investments held under
the Customer Policy arevoid.

If the Insureris notified by the ISAManager that a Customer’s ISA
isvoid, the Insurerwill cancel the units in the Fund at the next
available price, oron the next Business Day if instructions are
received from the ISAManager after 4pm on a Business Day oron
aweekend or bank holiday, and the relevant Customer Policy will
be cancelledinits entirety. The proceeds will be returned to the
ISAManager.

ACustomer Policy, the rights conferred by the Customer Policy
and anyshare orinterestin the Customer Policy or rights
respectively, may not be transferred or assigned to the Customer,
save that the rights conferred by the Customer Policy will vest
inthe person or personswho have title to the proceeds under
adeceased Customer’s Customer Policy under the operation

of law. This provision does notimpact the Customer’s ability to
transfer theirinvestment to anew ISA manager.

Thelnsurer’srights and powersin relation to this Life Policy shall
applyinthe same way to each Customer Policy.

2. PREMIUM

(a) ThePremium(s) invested on behalf of any Customer will be equal
to the amount paid by the ISA Manager to the Insurer in respect of
that Customer (“Premium”).

(b) ACustomerwill not have to make more than one payment of
Premium, but the Insurer may permit additional single Premiums
to be paid (subject to Condition 2(d)). Regular Premiums will not
be permitted.

(c) Thelnsurermay atany timeelect thatit will not accept further
Premium:

(i). Inrelation to this Life Policy
(ii). Inrelation to a particular Customer Policy; or
(ifi). Inrelation to a particular Fund

and will notify the ISA Manager at least 60 days in advance

and provide information regarding the options available to
Customers, unless external factors beyond the Insurer’s control
mean that only a shorter notice period is possible. On receipt of a
notice from the Insurer the ISAManager shall not seek to pay any
further Premiums which are the subject of such notice.

Section 2 -the Fund

3. SMOOTH MANAGED FUND GENERAL

(a) Thelnsurerhas made the Smooth Managed Fund 2 available for
investment for the Life Policy within the ISA Portfolio and each
Customer Policy investing via that Policy within the ISA Portfolio
(the “Fund”).

(b) TheInsurerwill maintain the Fund and the assets, and the units of
the Fund will belong to the Insurerat all times.

(c) Thelnsurermayrename the Fund, amend the investment
objective and policy of the Fund and withdraw, close or merge
the Fund with another fund atany time. If this affects a Customer,
the Insurer will notify the ISA Manager at least 60 days in advance
and provide information regarding the options available, unless
externalfactors beyond the Insurer’s control mean that only a
shorter notice period is possible.

Ifthe Insurer closes the Fund in which Customers are invested
and the ISAManager does not provide the Insurer with the
Customer’s preferred option, then the Insurer may allocate the
value ofthe unitsin the Fund to an alternative fund that the
Insurer may reasonably decide.

TheFundisdivided into units. Aunitin the Fundis one of the
equal partsinto, which the Fundis notionally divided. There are
no physical units instead units attributable to a Customer Policy
represent the benefits that are ultimately due to the Customer.

=

4. FUND ALLOCATION AND CANCELLATION OF UNITS

(a) Whena Customerinstructs the ISAManagerto buy orsell unitsin
the Fund, they will usually receive the next available Unit Price.
If the Insurer receives the ISAManager’s instruction to buy or sell
units after4pm on any Business Day, or on a weekend or bank
holiday, then the Insurerwill treat the instruction asifithad been
received on the next Business Day.
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The Insurerreserves theright, in exceptional circumstances as
described below, to defer cancellation of units in the Fund. Where
the Fund hasinvested indirectly in land or buildings, cancellation
of units can only be deferred for a period which will not exceed



sixmonths. Ifthisis not the case, cancellation of units can only be
deferred fora period which will not exceed one month.

The exceptional circumstances referred to above are where
the Insurer considers thatitis reasonable, having regard to all
the relevant circumstances, for the cancellation of units to be
delayed. The Insureris only likely to consider it reasonable to
dosowhereitisin theinterests of the Fund, investorsin general
orindividualinvestors orthe Insureris unable to readily realise
investmentsin the Fund. Examples of this may include where:

(i). thereisastockmarketcrash;and/or

(ii). thereisafailureininfrastructure, such asthe effect of
computervirusin the stock trading system; and/or

(iii). thereis physical damage arising from events such as terrorist
attack, an explosion orflood; and/or

(iv). the Insurer reasonably considers there is no suitable market
uponwhichtosell the asset(s) of the Fund; and/or

(v). thereisany interruption of a stock exchange which materially
affectsthe pricing of units; and/or

(vi).the sale of the asset(s) of the Fund would lead to unfairness of
treatment between investors.

Where the Unit Price depends on the value of a Fund that is
outside thelnsurer’s control, the Insurer can delay cancellation
untilit receives thevalue.

If this delay will affect a Customer, the Insurer will let the ISA
Manager know.

If the Insurer exercises its right under Condition 4(b), the units,
when cancelled, will be valued at the Unit Price at the end of the
deferred period.

The number of units allocated to a Customer Policy will be
rounded down to the nearest one hundredth part of one unit. The
rounding adjustment will accrue to the Insurer.

Thelnsurer may atanytime consolidate orsub-divide units as
the Insurer deems necessary provided the total value of the units
allocated to each Customer Policy is not reduced.

Ifit becomes aware that this Life Policy eitherin whole orin
relation to a particular Customer Policy does not satisfy the ISA
Regulations, the Insurer will cancel units using the Unit Price
applicable on the Business Day on which it becomes so aware.

5. FUNDASSETS

(a)

TheInsurerwill decide which assets toincludein the Fund and
when to buy and sell them. The Insurer will do thisin line with
the Fund’sinvestment objectives. Income and gains from these
assets are added to the Fund. Losses relating to these assets are
met from the Fund.

The Insurer has the right to borrow for the purposes of the Fund
and useits assets as security foraloan. The Insurer also has the
right to use financial derivatives, such as futures and options, to
assistitin effectively running the Fund.

No new units of the Fund will be created unless assets of
anequivalentvalue are added to the Fund. No assets may

be deducted from the Fund, other than in accordance with
Condition 6, unless units of an equivalentvalue are cancelled.

6. FUND DEDUCTIONS

(@)

TheInsurer will make deductions from the Fund where the
Insurer has reasonably incurred or anticipated incurring:

expenses connected with buying and selling the assets and
valuing, owningand maintaining them

intereston borrowings

taxes, duties, levies and other charges, including the Insurer’s
Management Charge

otherexpenses, taxes, duties, levies or charges which in the
opinion of the Insurer should be paid from the Fund (this may
include the cost of acquiring, disposing of, maintaining or
managing assets of the Fund and also other charges on the
investmentorincome of the Fund as reasonably determined by
theInsurer).

7. FUND UNIT PRICES

(@)
(b)

(c)

The Fundisdivided into units.

TheInsurerwill value the Fund daily. Each valuation s carried out
to fix the unit price of units (“Unit Price”). The Unit Price will be
rounded to the nearest 0.01 pence.

Valuation of investments within the Fund will be carried out as
describedintheISATerms and Conditions.

When the ISAManagerisinstructed by a Customerto buy and sell
unitsinthe Fund, they will receive a smoothed price which grows
inlinewith a Smooth Growth Rate. The Smooth Growth Rate will
be equalto the Bank of England Base Rate +3.75% per year and
willbe no lessthan 3.75% peryearand no morethan 8.75% per
year. The Smooth Growth Rate may changein the future. Fund
price adjustments will be applied to the smoothed price when
the difference between the smoothed price and the unsmoothed
price (thevalue of assets divided by the number of unitsin the
Fund) is greater than 6.5% and the adjustment will reduce the
differenceto 1.5%. If cash flowsin or out of the Fund exceed

10% of the total value of the Fund over any 30 day period or 25%
of thetotalvalue of the Fund overany 365 day period, then the
smoothed price will be setto the unsmoothed price on that day.

Section 3 -Charges

8. MANAGEMENT CHARGE

(a)

The Insurerwill deduct a management charge on the first day of
every month (the “Management Charge”).

The Management Charge forthe Fund will be calculated as a
percentage of the value of the Fund. The percentage will be 0.65.
The Insurershall notify the ISA Manager of the Management
Charge.

The Management Charge for the Fund will beincludedin the
calculation of the Unit Price for that Fund.

The Insurer may vary the Management Charge forany of the
following reasons:

(i). Toreflectinaproportionate mannerchangesin costsrelating
to taxation, the law or decisions or recommendations of an
ombudsman, regulator or similar person; or

(ii). Wherethere are changesin the costs of Fund management;
or



(iii). Torespond, in a proportionate manner, to changesin the
costswhichthe Insurer has reasonably incurred in carrying
outthe administration of the Life Policy.

The Insurerwill notify the ISAManager at least 60 days before the
increase has any effect, unless external factors beyond its control
mean thatonly a shorter notice period is possible.

(e) Thelnsurerwillensure thatthereisno duplication of
Management Charges.

Section 4 - Benefits and Withdrawals

9. LIFE COVER BENEFIT

(a) Upon notification of the death of a Customer which is satisfactory
tothelSAManager, (a “Valid Claim”) the ISA Manager will notify
the Insurer and request payment of the Life Cover Benefit. The
Insurerwill cancel the Customer Policy (and the Customer Policy
will end) at the next available price, oron the next Business Day
ifinstructions are received from the ISA Manager after 4pmon
a Business Day oron aweekend or bank holiday. The Insurer
will pay the benefits of the Customer Policy to the ISA Manager.
The Insurerwill pay the Life Cover Benefit of 0.1% of the price of
units on the date of cancellation of the units, based on the same
price, within sixbusiness days. The ISA Manager will instruct the
Insurerasto the number of units that the Insurer needs to cancel
inrelation to the death of any Customer, this being the number
in creditatthe date thataValid Claim is received, taking into
accountany credits or cancellations that may have taken place
between the date of death and the date of the Valid Claim.

(b) Thetotalamount payable on the death of the Customerwhich
includes the Life Cover Benefit, will be 100.1% of the price of units
allocated to their Customer Policy, at the Unit Price (calculated in
accordance with Condition4(a)) on the Business Day when units
are cancelled by the Insurerin accordance with Condition 9(a).

(c) Allunits allocated to a Customer Policy will be cancelled on the
payment of the Life Cover Benefit under Condition 9(b) and the
Customer Policy will end.

10. WITHDRAWALS

(a) ThelSAManager may atanytime request thatthe Insurer cancel
some orall of the units allocated to a Customer Policy in order to
provide a cash sum subject to any minimum amountset outin
the ISATerms and Conditions.

(b) Thesum payable will be equaltothevalue of the cancelled
units at the next available Unit Price calculated in accordance
with Condition 4(a) and following receipt by the Insurer of its
reasonable requirements under Condition 14. The cash sum
will be paid to the ISA Manager. The Customer’s Policy will end if
there are no units remaining when the Insurer confirms the price
tothelSAManager. The ISA Manager will arrange for the return of
the proceedsto the Customer as provided by the ISA Terms and
Conditions.

11. REGULARWITHDRAWALS

(a) ThelSAManager may, atanytime, request the Insurerto cancel
some of the units allocated to a Customer Policy, in order to
provide payments at regular intervals as set outin the ISA Terms
and Conditions.

Section 5 - General Conditions

12. CANCELLATION

(a)
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ACustomer can change their mind about theirinitial investment
into the Fundvia a Customer Policy within 30 days of the date
that the contract noteisissued. The Customer must notify the ISA
Managerifthey wish to cancel. The ISAManager willinform the
Insurer of the cancellation request and the return will be based
on the next available price following this notification, or the
following day’s price if received after 4pm on a Business Day oron
aweekend orbankholiday.

If the customer decidesto cancel and the Fund value hasfallen,
the Insurer will return the initial investment less any fallin the
Fund’s value which will be paid to the ISA Manager and will be
retained inthe Customer’s ISA. The Customer Policy cancellation
rights are detailed in the Key Information Document (which
ismade available by the Insurer for the Life Policy (Smooth
Managed Fund 2) within the ISA Portfolio) and are separate to the
Customer’srightto cancel their ISA which will be detailed in the
ISA Terms and Conditions.

13. ELIGIBILITY

(@)

(b)

ACustomer must satisfy the eligibility criteria set outin the ISA
Termsand Conditions.

The Insurer must be notified by the ISA Manager as soon

as possible, ifa Customer moves outside the UK and their

main residenceisin anotherterritory. Laws in the territory

the Customer becomes residentin may affect their ability to
continue to benefit fully from the features of their Customer
Policy. The Insurer may need to change, reduce orremove any
ofthe Customer Policy terms. Where itis possible to do so while
maintaining compliance with the ISA Regulations, the Insurer will
give the ISAManager details of the changes. Customers should
consult afinancial adviser about their options after they move to
anotherterritory.

Regardless of what is set out elsewherein this Life Policy, the
Insurerwill not be obliged to exercise any of its rights and/or
comply with any of its obligations under this Life Policy ora
Customer Policy in respect of a Customer, if to do so would cause,
or bereasonably likely to cause, it to breach any law or regulation
inany territory.

14. DOCUMENTATION REQUIRED

(a)

In orderto deal with the Customer Policies, the Insurer may need
one or more of the following:

i). marriage or civil partnership certificate
ii). completed form of request or discharge
iii).the Customer Policy reference

iv). proof that the claim is valid

\%

).death certificate

vii). any documents orinformation relevant to a Customer Policy

(
(
(
(
(v). proof of the Customer’s date of birth
(
(
(viii). bank account details

(

ix). any otherinformation, such as that needed to show the Insurer
hasauthority from the appropriate person(s) to deal with a
Customer Policy.



(b) Thelnsurermay ask the ISAManagerto obtain any of the
documentation in Condition 14(a) and may rely on any
documentation which the ISAManager reasonably considers
acceptable.

15. RELIANCE ON INFORMATION

(a) Thelnsurerreliesontheinformation thatis giventoit.Ifany ofthe
information given toitis not true or not complete and this might
reasonably have affected its decision to provide the Policyholder
with a Customer Policy then the Insurer may:

(i). changethetermsofthe Customer Policy, provided thatifasa
result the Customer Policy is no longer compliant with the ISA
Regulations, the Insurer will notify the ISA Manager;

(ii). restrict the benefits payable underthe Customer Policy; or

(iii). cancel the Customer Policy and refund Premium to the ISA
Manager, less its reasonable expenses.

16. AMENDMENT TO TERMS AND CONDITIONS

(a) Thelnsurer may change this Life Policy for any of the following
reasons:

(i). torespond,ina proportionate manner,to changesinthe way
the Insurer administers policies of this type.

(i) tosubstitute the Policyholder with a new nominee or
substitute the ISAManager with a new ISAmanager as a result
ofachange of ISAmanager permitted by the ISA Regulations.

(iii).to respond, in a proportionate manner, to changesin
technology or general practice in the life and pensions
industry.

(iv).torespond, in a proportionate manner, to changesin
taxation, the law orinterpretation of the law, decisions or
recommendations of an ombudsman, regulator or similar
person, or any code of practice with which the Insurerintends
tocomply.

(v). tocorrecterrorsifitis reasonable to do so.

Es

If the Insurer considers any variation of these conditionsis to the
advantage of the Policyholder or Customers or is necessary to
meet regulatory requirements and provided that the change will
notresultina Customer Policy being non-compliantwith the ISA
Regulations, the Insurer may make the change immediately and
notify the Policyholderand the ISAManager at a later date. The
Insurer will notify the Policyholder and the ISA Manager in writing
ofany changethe Insurer considersis to the Policyholder’s or the
Customers’ disadvantage (otherthan any change necessary to
meet regulatory requirements) at least 60 days before the change
becomes effective unless external factors beyond the Insurer’s
control mean that only a shorter notice period is possible. The ISA
Manager will notify Customers as appropriate of any changes to
Customer Policies.

17. INTERPRETATION
(a) InthisLife Policy:

“Business Day” means any day on which the London Stock Exchange
isopen forbusiness

“Cash Account” hasthe meaningsetoutin the ISATermsand
Conditions

“Customer” means theindividual in whose name the ISAwas
opened and whoisa lifeinsured under a Customer Policy or, on the

death of the Customer, the person or persons who have title to the
proceeds under a Customer Policy under the operation of law

“Customer Policy” means a policy set up under and with the same
terms and conditions as this Life Policy, each of which is separately
identifiable in the books and records maintained by or for the ISA
Managerand the Insurer

“Fund” has the meaning set outin Condition 3(a)
“Insurer” meansAviva Life & Pensions UK Limited

“ISA” means an individual savings account opened in accordance
with the ISARegulations

“ISAAgreement” means the agreement between the ISAManager
and a Customerin respect of the ISA Portfolio

“ISAManager” means Aviva Wrap UK Limited

“ISA Portfolio” meansthe ISA product offered by the ISA Manager, in
which a Customer Policy is held

“ISA Regulations” has the meaningset outin Condition 1(b)

“ISA Terms and Conditions” meansthe terms and conditions for
the ISA Portfolio, asamended or replaced from time to time

“Policyholder” means Aviva Client Nominees UK Limited
“Premium” has the meaning set outin Condition 2
“Management Charge” has the meaning set outin Condition 8
“Scheme” hasthe meaningsetoutin Condition 18(e)

“Smooth Managed Fund 2” means a unit-linked fund made
available by the Insurer which has the smoothing features described
in Condition 7(d)

“Unit Price” hasthe meaning setoutin Condition 7
(b) Where appropriate, words inthe masculine include the feminine
andwordsin thesingularinclude the plural and vice versa.

(c) Conditionand section headings have been inserted for
convenience only and do not form part of this Life Policy orany
Customer Policy.

(d) Referencestoany legislation orany provision of itinclude
references to any previous legislation or provision relating to the
same subject-matter or to any modification or re-enactment of it
forthetime beingin force.

18. MISCELLANEOUS

(a) This Life Policy and any Customer Policy are to be governed by
andinterpretedin accordance with the laws of England.

(b

The exercise of any options or any other alteration may result
inchangesin units allocated, contributions and benefits
without the Customer Policy being amended regarding such
changes. In this event, such changes will be recorded by the
Insurer.

(c) Apersonwhoisnota partytoaCustomer Policy has norights
underthe Contracts (Rights of Third Parties) Act 1999 or otherwise
howsoever to enforce any term of a Customer Policy. Although
therights of a Customer are held for the benefit of the Customer
by the Policyholder, which is appointed as the ISA Manager’s
nominee, only the ISAManager and the Policyholder (and not
any Customer) shall be entitled to exercise those rights against
the Insurer pursuant to a Customer Policy. A person whoisnota
party to this Life Policy has no rights under the Contracts (Rights
of Third Parties) Act 1999 or otherwise howsoever to enforce any
term of this Life Policy.



(d) Ifyou’'vetakena product outwith Avivaand are unhappy with the

product or the service you received, you can contact us using the
detailsin the ‘How to contact us’ section.

We aim to resolve your complaint quickly. If we can resolve your
complaintwithin three working days following the day we receive
it, we will write and confirm this to you, along with your rights to
referyour complaint to the Financial Ombudsman Service (FOS).

If your complaintis not resolved within three working days of
receiving your complaint:

e Yourcomplaintwill be acknowledged promptly.

o Adedicated complaint expert will be assigned to review your
complaint.

e Athoroughandimpartial investigation will be carried out.
e Youwillbekeptupdated of the progress.

e Everythingwill be doneto resolve things as quickly as
possible.

e Awritten response will be sentto you within eight weeks of
receivingyour complaint, this will inform you of the results of
theinvestigation orexplain why thisisn’t possible.

Where we cannot resolve your concerns, or have been unable to
resolve them within eight weeks, you may be able to ask the FOS
to carry out an independent review. Whilst firms are bound by
theirdecision, you are not. Contacting the FOS will not affect your
legalrights. You can contact them on 0800 023 4567 or visit their
website at financial-ombudsman.org.uk, where you will find
furtherinformation.

(e) Thelnsurer’s policyholders are protected by the Financial

Services Compensation Scheme (the “Scheme”) against the
insolvency of the Insurer. As such, the Policyholder may be
entitled to compensation from the Scheme on behalfofa
Customerintheeventthatthe Insureris unable to meetits
obligations. The Customer may also be entitled to compensation
from the Scheme, but only if the Policyholder has not claimed
compensation on theirbehalf. The entitlement to compensation
issubjectto eligibility.

Furtherinformationis available from:

o The Financial Services Compensation Scheme
PO Box 300
Mitcheldean
GL171DY

) Telephone: 0800 678 1100

@ Website: fscs.org.uk


http://financial-ombudsman.org.uk
http://fscs.org.uk

Need thisin adifferent format?

Please get in touch with your usual Aviva contact if you prefer this document (LF30028)
in large font, braille, or as audio.
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