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Portfolio Key features

The Financial Conduct Authority is a financial services regulator. It requires us, Aviva, to give you thisimportant
information to help you to decide whether our Portfoliois right for you. You should read this document carefully so
thatyou understand what you are buying, and then keep it safe for future reference.

This Key Features document gives you the main points of your bond. Your illustration shows what you may get back.

Its aims
e Toincreasethevalue ofthe moneyyouinvest.
e Toletyoutakemoneyoutofyourbondifyouchoose.

e Toletyouinvestyourmoneyinarange offunds
to meetyour investment needs.

Your commitment
e Toinvestatleast£5,000.

e Toseeyourbondasalong-terminvestment. You caninvestforas
long as you like but there may be an exit charge if you take money
outduring the firstfive years.

Risks

e Thevalueofyourbond can godown aswellasup.

e Whatyou get backisnot guaranteed. You may get back less than
youinvested. It may be less than illustrated if:

- investment performanceis lowerthanillustrated
- youtake more money out of your bond than illustrated
- ourchargesincrease above thoseillustrated.
e |Ifyou cancelyourbondyoumay get backlessthanyou’ve paidin.

e Incertain circumstances, we may need to delay paymentto
you. This could, forexample, be as a result of adverse market
conditions or, whereitwould lead to the unfair treatment of other
policyholders. The delay may be up to one month for most funds,
oruptosixmonthsifthe fund you’re invested in cannot be easily
converted to cash. Thisincludes:

- theProperty Fund, or

- afundthat’sfully or partly invested in the form of land or
buildings.

In certain circumstances we may further delay the cancellation of

unitsin any investment fund:

i. Tomatchanydelay orsuspensionimposed by the manager(s)
of any entity in which the fund has holdings; or

ii. where due to exceptional circumstances we reasonably
considerthatitisintheinterests of planholders whose plans
areinvested inthefundtodo so.

Aftersuch a delayin the cancellation of units, the unit price received
will be the price applicable at the end of the deferred period.

e Theaimofourlowerriskfundssuch asthe Aviva Deposit Fund is
typically to provide growth ata similar level to bank and building
society interest rates by investing in cash and cash alternatives.
Returnsand capital values are not guaranteed. In the long term
an investment of this type can be eroded due to the effect of fund
charges, product charges and inflation.

TheAviva Distribution Fund is designed to provide youwith a regular
income by distributing the income earned by the fund after we've
taken our charges. Astheamountofincome earned will change,
payments made from the Aviva Distribution Fund willvary up and
down. If you take money from the Aviva Distribution Fund, you
should monitor the level of payments you receive, as you may incur
anincometaxliability depending onyourindividual circumstances at
thetime. This potentialincometax liability may arise ifyou withdraw
morethanthe5%allowance. This allowanceis 5% of yourinitial
investmentforeach policyyearandis cumulative, so any unused
allowances can be used in lateryears upto anoverall maximum of your
totalinitialinvestment.

If the amount of growth on the Aviva Distribution Fund isless than
the charges, you won’'t getany payments and the capital value will
bereduced. Anyreductionin the capital value will reduce future
earnings.

Questions and answers

Whatis Aviva’s Portfolio?

It'saninvestment bond thataims to increase the value of the
money you invest. It lets you take out money, if you choose, and
also givesyou avery smallamount of lifeinsurance cover.

You can find out more information about Portfolio, and the funds
thatareright foryou, by speaking to your financial adviser.

How flexibleisit?

You can take money out of your bond if you choose. You can also specify
which of the fundsyou wantthe money to come outof. Theremaybea
charge ifyoutake moneyoutofyourbond. Seethe section ‘Can I take
my money out? formoredetails.

You can cash inthe bond at any time.
You can’tinvest any more money into your bond.

In most circumstances, the maximum that can be invested into
any Smooth Managed Fund is £1 million. If you want to invest
morethan this, your adviser will need to contact us.

Ifyou choose the Aviva Distribution Fund, you can choose not to
take the distribution asincome, butinstead have it reinvested into
your plan. It will be added to your fund; the value will change with
investment performance and be subject to the regular charges
which apply toyourbond. See the section ‘What are the charges?”’
on page 3.

Apart fromyourinvestmentin the Smooth Managed Fund range,
you can changeyour choice of funds atany time. You canfind further
information about the funds by visiting our Fund Centre at
aviva.co.uk/retirement/fund-centre/life-funds
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e Switchesinandoutofany Smooth Managed Fund arelimited to one

switchin each calendarquarter (ie 1 January-31March,
1April-30June, 1 July-30 September, 1 October- 31 December).

e Youcaninvestinuptotenfundsfrom awide choice of Avivafunds

and an extensive range managed by external fund managers.

What might | get back?

You'll get back the amountyour bond is worth when you cashitin.
The amountyou get back will depend on:

- theamountyouinvested

- howwellyourinvestments have performed

- ourcharges

- anymoneyyou’ve already taken.

Yourillustration gives an idea of what you might get back.

Can | take my money out?

Yes,you can make regularwithdrawals or, if you investin the Aviva
Distribution Fund, arrange for regular payments thatvary up and
down. You can request an occasional paymentat any time. This will
affectwhatyou get back when you cashiitin.

Youshould notethatifyou are takinganincome orwithdrawal from
thebonditis classed asa capital payment. For furtherinformation
onthetaxtreatment of capital payments, please referto our ‘Making
withdrawals less taxing’ guide.

If you choose to make regular withdrawals:

- each payment mustbe at least £50 overall, at least £20 from each
fund thatawithdrawalis being made from

- each paymentwill be taken fromallindividual policies in your
bond

- paymentswillgodirectlytoyourbankorbuilding society.

If you chooseto receive regular payments from the Aviva
Distribution Fund, the amounts will vary. They’ll depend on:

- theamountyouinvest

- howwellyourinvestments have performed

- ourcharges

- anymoneyyou’ve already taken.

Ifyourequestan occasional or one-off partial payment fromyourbond:
- eachpaymentmust be atleast£100

- youcan eitherfully surrenderindividual policies (leaving
you with fewer policiesin your bond), oryou can take a ‘part
surrender’ from all of the individual policies (which would not
reduce the number of policiesin yourbond). As the income
tax treatment of these optionsis quite different, you should
consultyourfinancial adviser or call us on 0800 068 6800
before withdrawing money to ensure that you choose the
appropriate option

- youmustleaveatleast £100in yourbond

- payments will be made by cheque or BACS.

If you take an occasional or one-off payment or cash in all of your
bondin thefirstfive years, we’ll make a charge. These charges are
detailed onyour personalised illustration.

Wewon'tapply anearly exit charge on regular withdrawals taken
fromallindividual policies within your bond ifyou take out 7.5% or
lessofyouroriginal paymenteachyear.

Please remember thatyourbond does not generateincome. Any
withdrawals you take from your bond are taken from your capital.
Taking withdrawals greater than, or similar to, the amount of any
growth onyour bond could reduceits value.

Where is my money invested?

Weinvestyour money in the investment fundsyou choose.
Dependingonyour circumstances theamount we invest (investment
amount) could be less than your paymentto us. Thisisexplainedin
the charges section of your personalisedillustration.

You caninvestin up to ten funds from a wide choice of Aviva funds
and an extensive range managed by external fund managers.

Eachfundisdivided into units of equal value. We use your money to
buy unitsinyourchosen funds.

You can change your choice of funds. Fund switches are free of
charge but conditions may apply to some funds.

Theinvestmentfundsyou can choose have different levels of risk.
The fundsworkin different ways. Yourfinancial adviser can help
you select the funds most likely to meetyourinvestment needs.
You can find out more about the funds on our fund centre at
aviva.co.uk/retirement/fund-centre/life-funds

What happens to the bond if I die?

The amountwe’ll pay depends on the funds you’ve chosen but we’ll
pay atleast 100.1% of the value of the units held in the bond. Your
financial adviser will be able to tell you if the funds you have chosen
may entitle you to over 100.1% of the value of your fund.

Asthebondincludes lifeinsurance, it will end when the person
insured dies. This could be you oranother person.

Ifyou take outthe bond on yourown, we’ll make the payment to
yourestate or, ifyou arrange your bond under trust, to the trustees.

Ifthere aretwo peopleinsured,you can choose whetherthe payment
ismade afterthefirst or second death.

- Ifyouwantthe death benefit paid on the first death, we’ll make
the paymentto the survivor. In this situation, the investment
amountis based onthe age of the older life insured at the start
ofthe bond (maximum age 89).

- Ifyou chooseforthe payment to be made after the second
death, we’ll make the payment to your estate. If you've
arranged foryour bond to bein trust, we’ll make the payment
to the trustees. In this situation, the investmentamountis
based onthe age of theyounger life insured at the start of the
bond (maximum age 89).

What are the charges?

We charge formanaging your bond. These charges will reduce
thevalue of yourbond. We mayincrease our charges if the cost

of managingyourbond increases. Reasons would include
changes in taxation, regulation, the law and the cost of fund
management. Ifwe do this, we'll tell you.

Fund managerexpenses may be charged by reducing the price
ofeach unitinthefunds. These expenses are connected with the
buying, selling, valuing, owning and maintenance of the assets. The
yearly rate of the Fund Manager Expense Charge (FMEC) is updated
atleastonce ayear. The charge depends on your choice of funds.
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e Somefundsmayalso have a performance fee.

e Theremaybeanextrachargeif you cash inyourbond or make
withdrawals within the first five years.

e Yourillustration shows our charges and the effect they have on
your investment.

e Thesechargesaretaken fromthevalue of thefunds.

How much will any advice cost?

e Youradviserwill give you details about the cost. The amount will
depend onthesize of the premium. It will be paid out of the charges.

e Ifyouaskusinthefuturetopayanongoingadviser chargetoyour
financialadviser, this will be deducted fromyour policy as aregular
withdrawal. Withdrawals of more than 5% may be subject toincome
tax, formore information refer to the ‘What about tax’ section.

What about tax?

e Thisisonlyageneraltaxsummaryand individual circumstances
may differ. The tax situation may change in the future and this is
notintended to be taxadvice.

e Yourbondisdividedintoidentical policies. The minimum number
is20, the maximumis 250. The number of policiesinyourbond will
depend onthe size of your payment to us. Setting up your bond this
way could help you with yourtax planning.

e Yourfinancialadviser can give you more details about your tax
position.

Corporation tax

We'll pay tax on the funds your moneyisinvestedin.

Capital gains tax

Youwon’t normally have to pay any capital gains tax.

Income tax

e Whenyou take money fromyour bond you’llonly have to pay
someincometaxona gainifyou:

- areahigher/additional rateincome tax payer

- becomeahigher/additional rate income tax payer because of a
gain made underyourbond

e You'reallowedtowithdraw up to 5% ayearofyourinitial
investmentwith noimmediate liability to any extra income tax.
Any potential liability is deferred until the bond comes to an end at
which pointafinal calculationis made to seeifthereis any taxable
gain. Any of thisannualallowance thatis unused can be carried
forward to future years up to a maximum of 100% of your initial
investment. If you exceed the accumulated annual allowance at
any pointyou may be liable to pay any extra income taxin the tax
yearinwhich that policy yearends.

e Youmaylosesomeorallofanyentitlementtoincome related
benefits (e.g. Child Benefit). For further information on the
taxtreatment of capital payments, please referto our ‘Making
withdrawals less taxing’ guide.

e Youdon'thaveto payincometaxonany life insurance provided
from this bond.

e Ifyourbondissetupundertrust,incometax maybe paidona
gain. The rate ofincome tax and the person assessed will vary from
trustto trust.

Inheritance tax

Inheritance tax may be payable on any money paid on death unless the
bondisundertrust.

Canlchange my mind?

e Youcan changeyour mind within 30 days from the later of:
- thedayyou are advised that the contractis concluded.
- thedayyoureceivethe contract.

Your bond will continue if we don’t receive your cancellation
notice within the 30 days.

e Ifyoudecideyoudon’twantthe bond, we'll giveyou back your
money lessanyfallin thevalue of yourinvestment.

e Youwon’t make any profit from cancelling within the 30-day period.
The maximum you will get back will be the amountyou originally
gave usforinvestment.

e Thecancellation notice willinclude the address you must send it
toifyou changeyour mind aboutyourbond. Alternatively, you can
contactus atthe address given in the section ‘How to contact us’.

How willl know how my bond is doing?

e We'llsendyou astatement each year showing how your bond is
doing.

e Youcancheckthecurrentprice of ourinvestment funds and view
fund fact sheets showing the performance of our funds and fund
information by visiting our website at: aviva.co.uk/retirement/
fund-centre/life-funds

How to contactus

Rememberyourfinancial adviser will normally be your first point of

contact. They will have provided you with information that contains
their contact details.

If you have any questions at any time, or you want to alter your bond,
you can phone, email orwrite to us.

Calluson 0800 068 6800
Calls may be monitored and will be recorded.

Email us at contactus@aviva.com

Write to us at
Aviva

P.0.Box 520
Surrey Street
Norwich, NR13WG

Otherinformation

How to complain

Ifyou've taken a product out with Aviva and are unhappy with the
product orthe service you received, you can contact us using the
detailsin the ‘How to contact us’ section.

We aim to resolve your complaint quickly. If we can resolve your
complaintwithin three working days following the day we receive it,
we will write and confirm this to you, along with your rights to refer
yourcomplaintto the Financial Ombudsman Service (FOS).

Ifyour complaintis not resolved within three working days of
receiving your complaint:

e Yourcomplaintwill be acknowledged promptly.
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e Adedicated complaint expert will be assigned to review your
complaint.

Athorough andimpartialinvestigation will be carried out.
You will be kept updated of the progress.

Everything will be done to resolve things as quickly as possible.

Awritten response will be sentto you within eight weeks of
receiving your complaint, this will inform you of the results of the
investigation or explain why thisisn’t possible.

Where we cannot resolve your concerns, or have been unable to
resolve them within eight weeks, you may be able to ask the FOS to
carryoutanindependentreview. Whilst firms are bound by their
decision, you are not. Contacting the FOS will not affect your legal
rights. You can contact them on 0800 023 4567 or visit their website
atfinancial-ombudsman.org.uk, where you will find further
information.

Terms and conditions

This Key Features document gives a summary of Aviva’s Portfolio. You
should also see the full terms and conditions. You may already have a

copy oryou can get one fromyour adviser or you can contact us direct.

Law
The planis governed by the law of England. Your contract will bein
English and we will always write and speak to you in English
We're regulated by the Financial Conduct Authority:
The Financial Conduct Authority
12 Endeavour Square
London, E20 1JN
We're also regulated by the Prudential Regulation Authority:
The Prudential Regulation Authority

20 Moorgate
London, EC2R6DA

Potential Conflicts of Interest

Occasions can arise where Aviva plc group companies, or their
appointed officers, will have some form of interest in business which
isbeingtransacted.

Ifthishappens, or the Aviva Group becomes aware that its interests,
orthose of its officers, conflict with your interests, we will take all
reasonable steps to manage that conflict of interest, in whatever
manneris considered appropriatein the circumstance. This will be
doneinawaywhich ensures all customers are treated fairly and in
accordance with proper standards of business.

Further details of our conflicts of interest policy are available on
request.

Where, despite all efforts to manage a conflict of interest, the conflict
of interest cannot be prevented, we will disclose it to you before you

committo taking out this product or taking any investment action in
relationtoit.

Client Classification

The Financial Conduct Authority has defined three categories of
customer. You've been classed as a 'retail client’ which means that
you'll be provided with the highest level of protection provided by the
Financial Conduct Authority rules and guidance.

Aviva staff remuneration

Aviva staff and the staff of companies providing third party services to
Aviva are salaried and may receive an annual bonus based upon the
overall performance of their company. They do not receive bonuses
based on the sale of Aviva products.

Compensation

Qualified advisers will recommend you buy products suitable for
your needs. You have legal rights to compensationifat any timeit’s
decided thatyou’ve bought a product that wasn’t suitable foryour
needsatthattime.

The Financial Services Compensation Scheme (FSCS) provides
protection to consumers by allowing them to claim compensation in
theeventthatan authorised financial services firm (such as Aviva Life
& Pensions UK Limited) is unable to meet claims made against it.

Whetheryou qualify forany compensation under the FSCS will
dependonthe type of investments you hold. This means that if your
investments through Aviva Life & Pensions UK Limited are held in
external funds, then you wouldn’t be eligible to make a claim for
compensation underthe FSCSin the limited circumstances where
the external provideris unable to meet its obligations. Our fund
factsheets show whetherafundisan externalfund and further
details can befound in ‘Your Guide to Fund Factsheets’. If you’re not
sure about the type of funds you are invested in you can call us on
0800 068 6800 or speak to your financial adviser.

The coverunderthe FSCS, for contracts of long-terminsurance, like
thisinvestmentbond, is normally up to 100% of the value of the claim.

Tofind moreinformation about the FSCS, including how to
contact themvia email and webchat:

Website: fscs.org.uk
Phone: 08006781100 or 0207 7414100

Solvency Financial Condition Report

Everyyearwe publisha Solvency and Financial Condition report
which providesinformation about our performance, governance,

risk profile, solvency and capital management. This reportis available
foryouto read on ourwebsite at aviva.com/investor-relations/
institutional-investors/regulatory-returns


http://financial-ombudsman.org.uk
http://www.fscs.org.uk
http://aviva.com/investor-relations/institutional-investors/regulatory-returns
http://aviva.com/investor-relations/institutional-investors/regulatory-returns

Need thisin a different format?

Please getin touch if you'd prefer this Key Features (IN50002) in large print,
braille orasaudio.

How to contactus
) 0800068 6800

@ contactus@aviva.com

@ aviva.co.uk
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