
A S S E T  T R A N S I T I O N  -  T H E  S E R V I C E
For financial adviser use only. Not approved for use with customers.

Adviser 
Firm request 

service

Illustration 
review & 

advice

Scale 
application 
support

Scale transfer 
processing

MI reporting & 
monitoring

ADVISER AVIVA AVIVAADVISER

Clients transition through a bookend approach, 
allowing advisers to focus on advice 

Illustration 
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generation
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Supported by a modular set  of  tools which the adviser can util ise 
individually or as a whole,  supported by a dedicated team:
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Which can be implemented as a 
collaborative end-to-end initiative

Comparison Analysis Il lustrations Application Transfer
•	 Reviews illustrations with 

clients in suitability review
•	 Provides advice literature in 

advice process
•	 Obtains client declarations 

for transferring population
•	 Confirms to Aviva 

transferring population
•	 Obtains additional required 

data for transfer

Adviser firm: 
Adviser gives 
advice

•	 Adviser firm gathers data
•	 Applications to transfer onto 

the Aviva Platform are  
pre-populated  by Aviva 
Asset Transfer team

•	 Reviewed and submitted by 
adviser firm

•	 Moved into the transfer 
queue by Aviva

•	 In-specie and cash transfer 
processing by Aviva

•	 MI and case tracking  
by Aviva

•	 Adviser confirms client 
population to progress to 
illustration

•	 Illustrations and client packs 
produced in bulk by Aviva

•	 Packs made available to the 
adviser

•	 Adviser firms register interest 
in the service and gathers 
data

•	 Aviva compares product 
types, fund match and 
compares prices

•	 Aviva produces a 
comprehensive analysis per 
client
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