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Policy Summary of Free Parent Life Cover

Thisdocument gives you an overview of what a Free Parent Life Cover planis. For further
details of the plan, you should also read the ‘Plan Conditions’. These are provided laterin
the document.

Itsaims

To payalump sum of £15,000 if you die during the term of
yourplan.

Your commitment

To make sureyou answer all the questions on your application
correctly to the best of your knowledge. Failure to do so may
resultin the non-payment of a claim.

To provide yoursigned consent and verification of youridentity
ifthisis needed by usto administeryour plan.

Risks

This plan has no cash-invalue atanytime.

Ifyou don’t provide any information we ask for, we may not pay
outundertheplan.

Ifyou stop livingin the UK, your plan will end.

Questions and answers

Whatis Free Parent Life Cover?

It'salifeinsurance plan that pays out £15,000 if you die during the
term of your plan.

You canonly take out the plan onyourown.
You cantake outthisplanifyou’rea parentaged 18 to 66.

You cantakethe plan outatanytime once the child hasbeen born
and beforethey are fouryearsold.

The planlastsoneyear.

You can only take out one plan foreach child regardless of whether
you take the plan outdirectly with Aviva orvia a third party.

How flexibleisit?

This planisn’tdesigned to be flexible. You can’t alterthe plan once
it's started.

If you need more life coveryou’ll need to take out an additional life
insurance policy forthe amount required.

When doesthe plan pay out?
® We'llpayout£15,000ifyou die duringthe term of your plan.

What happens to my planif my child dies?

® Thisplan provides coveronyour life so it will continue until the
original end date.

What other benefits can | choose?

® Youcan'tchoose any other benefit with this plan.

When willthe plan not pay out?
® Theplanwon’t payoutifyou commitsuicide.
® Theplanwon’t payout:
- ifyoudieasaresult of non-prescribed drug abuse, or

- ifyourdeathisrelated to or caused by a history of alcohol
excess.

® Fulldetails of the exclusions can be found in section 1 of the plan
conditions.

What happensiflstop livingin the UK?

® Yourplanwillstop.

Whatabout tax?

® Thecashsum paid ondeathiscurrently free fromincome taxand
capital gains tax.

® |tmay besubjecttoinheritance tax.

® Taxrulesmaychange.

Canlchange my mind?
® Youcan cancelyourplanatanytime by writingto us at:

Aviva

PO Box 520
Norwich
NR13WG

® |fyoudon’tcancelthe plan,itwill continue.



How to contactus
Rememberthatyourfinancial adviser, if you have one, will normally
beyourfirst point of contact.
If you have any questions at any time, you can phone or write to us.
Calluson 08002851098
Please referto our website aviva.co.uk/contactlife to find our latest
openinghoursand to discover otherways to getin touch. Calls may
be monitored and will be recorded.
Callsto 0800 numbers from UK landlines and mobiles are free.
Writeto usat:

Aviva

PO Box 520

Norwich
NR13WG

How to makeaclaim

You can make a claim quickly and easily using our online forms at
aviva.co.uk/makeaclaim or alternatively visit aviva.co.uk/contactlife
to find out our most up to date numbers and opening hours.

Orjustgiveusacallon 0800015 1142.

Otherinformation

How to complain

If you've taken a product out with Aviva and are unhappy with the
product or the service you received, you can contact us at:

Aviva Customer Relations

PO Box3182

Norwich

NR13XE

Phone number: 0800 285 1098
Email: contactus@aviva.com

Forouropeninghours, please refer to our website aviva.co.uk.
Calls may be monitored and will be recorded.

We aim to resolve your complaint quickly. If we can resolve your
complaint within three working days following the day we receive it,
we will write and confirm this to you, along with your rights to refer
your complaintto the Financial Ombudsman Service (FOS).

If your complaintis not resolved within three working days of
receiving your complaint:

- Yourcomplaint will be acknowledged promptly.

- Adedicated complaint expert will be assigned to review your
complaint.

- Athorough andimpartial investigation will be carried out.
- You will be kept updated of the progress.
- Everythingwill be done to resolve things as quickly as possible.

- Awritten response will be sent to you within eight weeks of
receiving your complaint, this willinform you of the results of
theinvestigation or explain why thisisn’t possible.
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Whereyour concerns are unable to be resolved or have not been
resolved within eight weeks, you may be able to ask the FOS to
carryoutanindependent review. Whilst firms are bound by their
decision you are not. Contacting the FOS will not affect your legal
rights. You can contactthem on 0800 0234567 or visit their website
atfinancial-ombudsman.org.uk, where you will find further
information.

Plan conditions

Thisdocumentonly gives asummary of our Free Parent Life Cover.
You should also see the plan conditions below.

We won't be liable to pay any benefit until you’ve completed the
application process and we’ve confirmed your plan has started.

Law and language

The planis governed by the law of England. Your contract will be in
Englishand we will always write and speak to you in English.

We'reregulated by the Financial Conduct Authority:

The Financial Conduct Authority
12 Endeavour Square

London

E20 1UN

We're also regulated by the Prudential Regulation Authority:

The Prudential Regulation Authority
20Moorgate

London

EC2R6DA

Compensation scheme

Your Free Parent Life Cover Plan is covered by the Financial Services
Compensation Scheme. If we becomeinsolvent and we can’t meet

ourobligations underthis plan, the scheme may coveryou forup to
100% of any successful claim you make.

Tofind moreinformation about the FSCS, including how to contact
themvia email and webchat:

Website: fscs.org.uk
Phone: 0800678 1100 or 0207 7414100
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Plan conditions
Free Parent Life Cover provided by Aviva

AVIVA

This planis written confirmation of a contract between us (Aviva Life and Pensions UK Limited) and the planholder
named inthe Certificate of Cover.

1. Lifeinsurance amount

a.

Thelifeinsurance amountwill be payable to the planholder or the
planholder’s estate on the death of the life insured provided this
occurson or beforethe end date.

. Thelifeinsured must not have received any medical diagnosis or

treatmentforcancer (including leukaemia and lymphoma) within
the previous 12 months of the application date.

No benefits under this plan will be payable where the death of the
lifeinsuredis as aresult of:

- suicide
- related to or caused by a history of alcohol excess

- non-prescribed drug abuse.

. Intheeventofavalid claim, the planholder or the planholder’s

estate will receive the life insurance amount as specified in the
Certificate of Cover.

. Thelifeinsurance amountwill only be payable on one occasion

and upon paymentthe plan will end.

2. Payment of benefits

a.

The payment of any benefit will be subject to us receiving such
proof as we may reasonably require of:

® the happeningofan eventonwhich any benefitis payable
® theclaimanthavinglegal ownership ofthe plan
® thedateof birth of the life insured and the child

® therelationship between thelifeinsured and the child named
onthe Certificate of Cover

® thelifeinsured residingin the United Kingdom

® ourcompleted claim form

® conversationswith and reports from third parties, such as:
- doctors
- coronersand
- thepolice

and such otherinformation as we may reasonably require to
enable usto assess the claim.

3.Residence
Atthe time you apply for this policy you must:

1
2.

beinthe UKwith alegalright to livein thatjurisdiction, and

consideryour main home as beinginthe UKand have no current
intention of moving anywhere else permanently.

You need to tell usifyou move outside of the UK, and your main
residenceisinanotherterritory. Lawsin the territory you become
residentin may affectyour ability to continue to benefit fully
from the features of your policy. We may need to change, reduce

orremove any of your policy terms. We’ll give you details once
you've told us. You should seek your own independent advice to
consideryour optionsif you move to another territory.

Regardless of whatis set out elsewhere in these terms we will not
be obliged to exercise any of ourrights, and/or comply with any
of ourobligations under this policy, if to do so would cause, or be
reasonably likely to cause, usto breach any law or regulation in
anyterritory.

4. Surrender

Ifthe planissurrendered by the planholder, we won’t make a
paymentand the plan will end.

5.Alterations

a.

Ifthe date of birth of the life insured or child has been incorrectly
stated, we’llamend the benefits having regard to the true date
of birth. Ifthetrue date of birthis such that, had it been known
tousatthetimethe planwas proposed for, thelife insured or
childwould have fallen outside of the prescribed age limits to
beeligible forthe plan, thenthe plan cannot continue. Insuch
circumstances, the plan would need to be cancelled with no
benefits payable.

. Werely ontheinformation that the planholder gives to us.

Ifany of the information the planholder gives to usisn’t true or
complete, and this might reasonably have affected our decision
to providethis plan, then we may:

® changethetermsofthe plan;or
® canceltheplan.

We will only permit one plan per parent per child, whether taken
outdirectly with Aviva orvia a 3rd party. In the event of multiple
plansbeingissued by Aviva Life & Pensions UK Limited to the
same parentin respect of the same child, we’ll only treat the
first planissued as being valid.

6.Acceptance of instructions

We can’tacceptany instruction, request or notice from you until
we receive all the information we need. We’ll tell you what kind
ofinformation ordocuments we need. This mayinclude the
planholder’s signed consent and verification of identity.

7.General

a.

Ownership of the plan may not be transferred to someone else
(anassignment).

. Inthese plan conditions, the ‘planholder’, ‘you’ or ‘your’ means

the person specified as such in the Certificate of Cover or their
successorsintitle.



c. Inthese plan conditions, ‘we’, ‘us’ or ‘our’ means Aviva Life and
Pensions UK Limited.

d. TheCertificate of Coverrecords details of the plan at the start
date. Any alteration resulting in changes to the benefits may
not be reflected onthe plan. Inthe event, such changes will be
recorded by us.

e. Whereappropriate, words in the singularinclude the plural and
viceversa.

f. Thisplandoesn’tgive anyrightsto anyone exceptyouandus. We
may, with youragreement,amend or cancel this policy without
referenceto, orconsentfrom, any other person.

g. Theplanisissuedin England under English Law. Your contract will
bein English and we will always write and speak to you in English.
All payments to us or by us will be in the United Kingdom in the
currency of the United Kingdom.
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About our services and costs AVIVA

Aviva UK Digital Limited.
StHelen’s, 1 Undershaft, London, EC3P 3DQ

1. The Financial Conduct Authority (FCA)

The FCAistheindependentwatchdogthat regulatesfinancial services. We are authorised and regulated by the FCA as an insurance intermediary
andsellinsurance products, acting on behalf of theinsurer. This document provides information required by the FCA to be given to consumers
considering buying certain financial products. You need to read thisimportant document. It explains the service you

are being offered and how you will pay forit.

2. Whose products do we offer?
|:| We offer products from arange of insurers.

|:| We only offer products from a limited number of insurers.

We only offer Life, Critical Illness and Income Protection products from Aviva Life & Pensions UK Limited for life insurance, critical
illness coverandincome protection.

3. Which service will we provide you with?

|:| We will advise and make a recommendation foryou after we have assessed your needs.

You will not receive advice or a personal recommendation from us for life insurance, criticalillness cover and income protection. We
may ask some questions to narrow down the selection of products that we will provide details on. You will then need to make your own
choice about how to proceed.

4. What will you have to pay us for our services?

|:| Afee.
No fee.

Ourstaffaresalaried and they receive an annual bonus based upon the overall performance of the Aviva Group, but they receive no additional
bonus, commission or other benefit from providing you with these services. Aviva Life & Pensions UK Limited pays commission to Aviva UK
Digital Limited for selling this product. This means a percentage of the premium you pay is given to Aviva UK Digital Limited. Aviva Life &
Pensions UK Limited also provides services to Aviva UK Digital Limited, such as customer contact services.

You will receive a quotation which will tell you about any other fees relating to any particularinsurance policy.

5. Who regulates us?

Aviva UK Digital Limited. Registered in England No 07966150. St Helen’s, 1 Undershaft, London, EC3P 3DQ s authorised and regulated by the
Financial Conduct Authority. Our Financial Services Register numberis 728985.

Our permitted business isintermediation of orintroduction to insurance and investment products sold by the Aviva Group.

You can check this on the Financial Services Register by visiting the FCA’s website fca.org.uk/register

6. Ownership

Aviva UK Digital Limited and Aviva Life & Pensions UK Limited are both members of the Aviva plc group of companies. Aviva Insurance Limited is
also amember of this group and it owns 100% of the shares of Aviva UK Digital Limited.


http://fca.org.uk/register

7. What to do if you have a complaint

If you wish to register acomplaint, please contact us:
..inwriting Write to Customer Relations, Aviva, PO Box 3182, Norwich, NR1 3XE.
...by phone Telephone 0800285 1098.

If you cannot settle your complaint with us, you may be entitled to referit to the Financial Ombudsman Service.

8. Are we covered by the Financial Services Compensation Scheme (FSCS)?

Compensation

Ourplanis covered by the Financial Services Compensation Scheme. If we becomeinsolventand we can’t meet our obligations under this
plan, the scheme may coveryou for up to 100% of any successful claim you make

Tofind moreinformation about the FSCS, including how to contact them via email and webchat:
Website: fscs.org.uk
Phone: 0800678 1100 or 0207 741 4100.



http://fscs.org.uk

Need thisin adifferent format?

Please getin touch ifyou'd prefer thisdocument (PT01118)
inlarge print, braille, oras audio.

How to contactus
) 08002851098
@ contactus@aviva.com

@ MyAviva.co.uk

| Retirement | Investments | Insurance | Health |

Aviva UK Digital Limited sells life insurance, critical illness policies and income protection provided and
underwritten by Aviva Life & Pensions UK Limited.

Aviva UK Digital Limited.
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