Back pain
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Why are we concerned?
Back pain is the leading cause of disability, so a history Life Cover
of back pain is significant for income protection, TPD e« standard rates

and WOP. Although it may be caused by a slipped disc,
sciatica or something more serious, very often no s
underlying cause is identified, and x-rays and CT scans CriticalIllness
can be normal when there are symptoms. Back pain can & standard rates
be made worse by being overweight, and chronic pain
may affect other conditions like depression.

IP/TPD/WOP

What terms can be offered?

Most often we are asked when a spine exclusion is

oing to be imposed. Our decision will be based on:
i X Global Treatment

* Time off work Global Treatment is

# Time since last symptoms

# How many episodes there have been and over
how long
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» Whether the customer has a manual or sedentary job clarified from the app an we

o . . ] ring the customer or get a nurse te
A minimum of an exclusion will be applied when:

interview.

# There has been recurrent back pain or recent
symptoms

# The customer has reguired more than a week off
work in the last two years

If there is a kmown underlying cause then the
assessment will be based on that rather than the
symptoms of back pain alone.
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