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What is equity release?

Equity release is an option for eligible homeowners aged 55 or over, to release tax-free cash from the value of their
home without having to move.

The type of equity release we offer is called a lifetime mortgage.

What is a lifetime mortgage?
A lifetime mortgage is a popular type of equity release.

e It’salong-termloan secured on your property e Interest is charged annually on the total amount

e The amount you can borrow can depend on different borrowed and the interest already added. This quickly
factors such as the current value, location and type of increases the amount you owe, reducing the equity in the
property, your age, health and lifestyle property and limiting further borrowing options

e You can release a single cash lump sum or release a e To avoid unnecessary build up of interest, only take a
cash lump sum and set up a cash reserve to borrow from loan for the amount that is needed at that moment in time
in the future depending on which lifetime mortgage your e The loan and interest are repaid in full, usually from the
Adviser recommends for you sale of your home, when you (and your partner, for a joint

e Unlike a standard residential mortgage, you don’t have lifetime mortgage) die or need long-term care, subject
to make monthly repayments. Instead, interest builds up to our terms and conditions.

through the life of the mortgage

Taking out a lifetime mortgage will reduce the amount of inheritance you can leave and may affect your tax position and
eligibility for welfare benefits. Before taking out a lifetime mortgage it’s essential to seek financial advice. It’s important to
consider the benefits, costs and risks to determine if equity release is suitable for you.

Your financial adviser will help you understand these factors so you can make that decision.






Are you eligible for an Aviva lifetime mortgage?

If you’re aged 55 or over you could choose a lifetime mortgage to fund a happier, more comfortable lifestyle.
However, you’ll need to meet certain criteria.

You could be eligible if: It might not be for you if:

e The youngest applicant is a UK homeowner aged 55 or older

You have savings, investments or other money you could

) use first
e You are mortgage-free, or if you have a mortgage on your
property, the remaining balance will have to be paid off as a e You’d prefer to sell your home and move into a smaller
condition of taking out an Aviva lifetime mortgage. You can do property

this from the amount you borrow
e You want to remain in your home, but to sell all, or part of it,
e Your property is in the UK (excluding the Channel Islandsor rather than take out a loan that is secured on your home
Isle of Man) and worth at least £75,000
¢ You don’t want to reduce the amount of inheritance

e You live permanently in your home. The property must be you can leave
your main residence and not be unoccupied for more than
six months at a time e You are looking for short term lending, as you could incur

an early repayment charge if repaid voluntarily (see page 10).
e You want to borrow at least £15,000, the minimum amount

you can borrow with an Aviva lifetime mortgage

e You own a home that is freehold (or feuhold/ex-feuhold in
Scotland). Leasehold properties could also qualify if the
remaining lease length plus the age of the youngest borrower
is at least 160 years. However, the remaining term on the
lease must be 75 years or more regardless of the youngest
borrower’s age



Things to consider:

e Future financial considerations.

If you have limited assets or are using your last available
asset (your property) to secure this loan you may not have
any other means to meet financial needs in later life or to
maintain the standard of living and your property. When you
take out a lifetime mortgage you must adhere to the terms and
conditions which include keeping your property in good repair
and condition. You must also keep your property insured and
pay any rent, service charges, utilities, outgoings and taxes
payable for the property. Failure to do so could result in the
risk of repossession.

The cost of borrowing.

Compound interest is applied to your lifetime mortgage. This
means interest is charged on the total amount borrowed and
the interest already added. This quickly increases the amount
that is owed reducing the remaining equity in the property and
limiting further borrowing options. The interest is compounded
once a year, however interest is charged daily until the lifetime
mortgage is fully repaid. With the interest quickly increasing the
amount that is owed, you could find that what you owe is more
than what your property is worth. This is called negative equity.

« Negative Equity Concerns.

Negative equity refers to a situation where the amount you
owe exceeds the property’s value.

If your property is in negative equity and it needs to be sold

to repay your loan due to your death or moving into long-term
care, there will be no proceeds from the sale of the property.
This means there may be nothing left to inherit unless you have
chosen the Inheritance Guarantee. Additionally, there may be
no proceeds left to cover care costs.

Aviva lifetime mortgages have a No Negative Equity
Guarantee which ensures that when the lifetime mortgage

is repaid, you or your estate will never be asked to pay back
more than the amount received from the sale of the property,
even if the amount owed is higher.

This is providing that it is sold for the best price reasonably
obtainable. Borrowing at a high interest rate significantly
increases the risk of negative equity during your lifetime.

An adviser will be able to help you decide whether a lifetime mortgage is right for you.



How would you spend your tax-free cash?

An Aviva lifetime mortgage can pay for many different things.

Here are a few examples and percentages of how Aviva lifetime mortgage customers spent their cash in 2024:

House prices increased
by over 26.3% in the
past five years* so the
money released from
your home could be
more than you have in

2045 a

. Home improvements Buying a car or holida
your pension P _ ving . v
or savings If you want a new kitchen or need It’s never too late to tick off those
) to make your bathroom more things you’ve always dreamed of
_ accessible, you could have the doing, e.g. travelling round the world.
* UK House Price Index .
(landregistry.data.gov.uk) budget to make it happen.

February 2020 - February 2025.
Contains public sector information
licensed under the Open
Government Licence v3.0.

Paying off an outstanding mortgage Supporting friends and family
If your residential mortgage repayments Perhaps your child is buying their
are becoming difficult to manage and first home or are getting married.
your existing provider has exhausted all You can contribute to their
options, a lifetime mortgage could be a exciting milestones.

solution.



Aviva lifetime mortgages

Aviva has two lifetime mortgages, the Lifestyle Flexible Advantage and the Lifestyle Max.
Both of the lifetime mortgages offer the same standard product features which you can read about on page 10.

Lifestyle Flexible Advantage

You can choose to take a one-off lump sum of £15,000
or more or, receive an initial lump sum and set up a cash
reserve to take money from in the future. A minimum
initial loan amount of £10,000 applies and you must
place a minimum of £5,000 in your cash reserve.

A fixed interest rate will apply to your initial loan
amount for the lifetime of the mortgage.

If you choose a cash reserve facility, you won't pay
interest on the cash reserve amount until it is released.
We'll offer you the interest rate valid on the day you ask
to take the money. This could be higher or lower than
the interest rate charged on your initial loan amount.

You could also benefit from receiving a higher loan
amount and/or a lower fixed interest rate depending
on your health and lifestyle.

Lifestyle Max
You can take a one-off lump sum of £15,000 or more.

A fixed interest rate will apply to your initial loan amount
for the lifetime of the mortgage.

The Lifestyle Max could offer a higher loan amount than
the Lifestyle Flexible Advantage but is likely to have a
higher interest rate.

Your adviser will recommend which of our
lifetime mortgages is right for you, considering
your immediate and future financial needs.



Fixed interest rates

The interest rate you pay on a lifetime mortgage
is based on your individual circumstances and is
set out in your personalised illustration, which
your Equity Release adviser will arrange for you.
Because you don’t have to make any repayments
during the term of the mortgage, a higher interest
rate than a standard mortgage is usually applied.

Compound interest is applied to your lifetime
mortgage. This means interest is charged on the
total amount borrowed and the interest already
added. This quickly increases the amount that is
owed reducing the available equity in the property
for any future additional borrowing.

The following examples show the kind of interest
rates and loan amounts someone may receive

in the circumstances described. They’re based

on our rates as of 14 May 2025 but are only intended
to provide a guide to the rates that might apply in
particular cases.

David & Lisa take £100,800 cash lump sum
with an Aviva Lifestyle Max lifetime mortgage

David (65) and Lisa (62) live in Leeds and have a property
valued at £360,000

They have an interest-only mortgage and don’t have the
money to repay the loan. Their bank won’t allow them to
extend the mortgage term without evidencing how they

will repay the capital.

David and Lisa have considered switching to another
mortgage lender, but this would mean an increase

in monthly repayments which won’t be manageable
going into retirement.

They are eligible to take £100,800 lump sum with the
Aviva Lifestyle Max at an interest rate of 9.24%.

The annual percentage rate (APR) is 9.3% which is the actual
yearly cost of borrowing, including any fees payable and
should be used as the overall cost of comparison.

Please remember the actual rates available to you will depend
on your individual circumstances and loan amount.



Susan takes a cash lump of £40,000 with an additonal £35,000 in a cash
reserve with the Aviva Lifestyle Flexible Advantage lifetime mortgage

Susan, 76 lives in Bristol. Her home is valued at £350,000.

She takes a lump sum of £40,000 to install an easy-access wet room downstairs
and puts £35,000 into a cash reserve, which she may need to access in the future.
She recently suffered a heart attack, has angina and has had surgery to repair

her heart valve so qualifies for medically enhanced rates. As Susan was referred
to an adviser by Aviva there will be no upfront advice fee to pay.

Susan is offered a 5.95% interest rate. If Susan didn’t have any health or lifestyle
conditions the interest rate would have been higher at 6.45%.

The annual percentage rate (APR) is 6.2% which is the actual yearly cost of borrowing,
including any fees payable and should be used as the overall cost of comparison.

Please remember the actual rates available to you will depend on your individual
circumstances and loan amount.
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What our lifetime mortgages offer

You’ll remain a homeowner
There’s no need to move - you’ll still own 100% of your property and continue to live in your home once you’ve released equity.

No Negative Equity Guarantee

This guarantee means you or your estate will never have to pay back more than your property is sold for, as long as it is sold
for the best price reasonably obtainable.

Downsizing protection

You can apply to transfer your lifetime mortgage to a new property if you decide to move home. If you can’t transfer
your lifetime mortgage to another property, you may be able to pay it off in full without an early repayment charge.
You must have had your lifetime mortgage for three years or more to be eligible for the downsizing protection.

Inheritance Protection Guarantee (an optional product feature)

Taking out a lifetime mortgage will reduce the amount of inheritance you can leave, but if you want to be sure of leaving
something for your loved ones, our Inheritance Guarantee allows you to safeguard a percentage of your home’s value for
inheritance purposes. Bear in mind that adding this guarantee will reduce the amount you can borrow and this will still reduce
the amount of inheritance you are able to leave behind.

Voluntary Partial Repayments

Even though you don’t have to make any repayments before the end of the lifetime mortgage, you have the option to make
voluntary partial repayments if you wish, which will reduce the total amount you owe. Each year, the maximum amount you can
repay is 10% of total of the initial loan, any additional borrowing and cash reserve releases, excluding any accrued interest. The
minimum repayment each time is £50. Our Lifestyle Flexible Advantage lifetime mortgage has an interest-servicing feature.
When you make repayments - either regularly or as a one-off - that fully or partially cover the interest in your current policy
year, Aviva applies an uplift - a percentage boost- to your repayment. The specific uplift percentage is shown in your Key Facts
Illustration (KFI) and Offer documents.



What our lifetime mortgages offer - Continued

Making voluntary repayments helps to reduce the growth of the amount you owe over time. If the repayments are less
than the interest added and/or the value of your property falls, negative equity may still occur even after making voluntary
repayments. Any voluntary repayments cannot be withdrawn at a later date.

If you’d like more information about how voluntary partial repayments work, including how they are applied to your loan and
how to start making repayments, please refer to the appropriate guide below based on your lifetime mortgage product:

For Lifestyle Flexible Advantage customers: Download the guide at aviva.co.uk/equity-release-voluntary-partial-
repayment-guide

For Lifestyle Max customers: Download the guide at aviva.co.uk/adviser/documents/view/pf011893.pdf

1



How much can you release?

The table is designed to give you a rough indication of the maximum amount you could release with an Aviva lifetime mortgage.

The figures are based on a single-life applicant and aren’t guaranteed.
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Use our online calculator
to work out how much
tax free cash you could
release from the value

of your home.

It takes just 3 steps.

aviva.co.uk/-calculator

Age

55
60
65
70
75
80+

£150,000

£33,000
£42,000
£49,500
£57,000
£64,500
£72,000

£200,000

£44,000
£56,000
£66,000
£76,000
£86,000
£96,000

House value

£250,000

£55,000
£70,000
£82,500
£95,000
£107,500
£120,000

£300,000 £350,000
£66,000 £77,000
£84,000 £98,000
£99,000 £115,500
£114,000 £133,000
£129,000 £150,500
£144,000 £168,000

The actual amount you could release will be based on a number of factors including:

e your age (if you are
joint homeowners the
youngest age applies)

e the property type, value

and postcode

e whether you choose a one-off
lump sum or a lump sum with a
cash reserve

e whether you choose to take our

Inheritance Guarantee

e your health and lifestyle

e for leasehold properties,
the remaining lease length

will determine

what percentage of the
property valuation is used
to work out how much
you can borrow.



Get the right support before taking
out a lifetime mortgage

Talk to an equity release adviser - get the financial guidance you need

A financial adviser can help you decide whether a lifetime mortgage is right for you. They will be able to assess
your personal financial situation and talk you through your options.

An equity release adviser will give you a personalised illustration and highlight the benefits, costs and risks. They
will charge you for the advice that they give you and will explain what these charges are at your first meeting.

If you prefer an adviser who will make a recommendation after considering products from the whole of the
market, you should choose to speak to an independent equity release adviser.

If you already have a financial adviser, we recommend you talk to them. If you don’t have an adviser,
you can find one near you at unbiased.co.uk. An adviser may charge for their services.

Involve your family

While the final decision is yours, we recommend discussing your plans with your family, as releasing
the equity in your home could impact them as well. For instance, it may reduce the inheritance
you can leave behind.

You might find that your family is very supportive of your decision and may have been concerned
about your financial comfort in the future. However, they might also have worries, so we always
advise our customers to weigh the pros and cons with their family before taking out

an Aviva lifetime mortgage.

Throughout the advice and application process, your adviser will provide all the necessary
information to help you understand the financial and legal responsibilities of a lifetime
mortgage. We encourage family members to join any meetings with your financial adviser,
who will be happy to answer their questions and involve them in the

decision-making process.



Getting legal advice

You’ll need to appoint a solicitor to act on your
behalf. They’ll discuss the legal implications of
taking out a lifetime mortgage and deal with the
practical side of your application. For example,
doing searches, what happens at probate and
your will, along with many other legalities.

They’ll also answer any questions you have.
There’ll be a cost for this, which you’ll need
to pay yourself.

Need a Solicitor?

If you do not already have a regulated solicitor,
you can find one local to you by visiting the
website of the relevant Law Society:

The Law Society (England & Wales)
solicitors.lawsociety.org.uk

The Law Society of Northern Ireland
lawsoc-ni.org

The Law Society of Scotland lawscot.org.uk

These websites provide directories and helpful
guidance to support you in finding a qualified
legal professional in your area.




Frequently asked questions about an Aviva Lifetime Mortgage

Can I borrow more later?

You could borrow more if your
home increases in value or you
don’t borrow the full amount
available to you at the outset,
subject to our lending criteria

at the time. However additional
borrowing is not guaranteed

to be available in the future.
The interest rate is calculated
on any additional loan amount
at the time your application is
received, which could be higher
or lower than the interest rate you
received when you first set-up
your lifetime mortgage.

Are there any fees?

Your financial adviser will give
you a personalised illustration
that tells you if any fees are
payable. You can also get a copy
of our Tariff of Charges by visiting
aviva.co.uk/charges or calling
0800 158 4177.

Can I end the lifetime mortgage early?

Our lifetime mortgages are designed to last
for the rest of your life so it might not be right
for you if you plan to pay it off early. You can
end your lifetime mortgage early by paying off
the loan and the interest, but you may have to
pay a substantial early repayment charge for
this. We offer fixed early repayment charges.
On the Lifestyle Flexible Advantage lifetime
mortgage we also offer gilt-based early
repayment charges. Your adviser will help
you choose and explain how the early
repayment charges work.

If you’d like more information about our early
repayment charges before you speak to an
adviser, we have a brochure for each.

For gilt-based early repayment charges visit:
aviva.co.uk/gilt-based

For fixed early repayment charges visit:
aviva.co.uk/fixed

Who sells the house?

The lifetime mortgage can be repaid

by any means, although it’s usually
repaid by the money received from

the sale of the property. If you go into
long-term care, then either you or your
representative will sell the house. If you
die, it’s sold by the executor looking
after your estate. Any money left over
after the lifetime mortgage is repaid
will belong to you or your estate.

Do I have time to change my mind?

Don’t worry, we won’t rush the equity
release process and you’ll have plenty
of time to think about your options.
Family members are encouraged

to attend your meeting with your
financial adviser and you won’t

be pressured into signing before

a deadline.
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Where can I get independent guidance?

You can find out more about equity release from
the Equity Release Council and from MoneyHelper.

Equity Release Council
0300 012 0239
equityreleasecouncil.com

MoneyHelper
0800138 7777
moneyhelper.org.uk
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Why choose Aviva?

You’re in safe hands with us.
As one of the UK’s most established and trusted equity release

lenders, with over 25 years’ experience, we’ve helped over
300,000 homeowners unlock more than £11.9 billion.

Releasing equity from your home is a big step so you’ll
want to know that the provider you choose has a strong
track record and complies with all financial regulations.

Equity Release Council

Aviva is a long-standing supporter and member of the
Equity Release Council - a trade body set up in 1991 to
make sure equity release products are safe and reliable.
For more information visit

equityreleasecouncil.com

Proud to be a Member of the
ﬂ Equity Release
Council

Get in touch

New customers
Give us a call on 0800 046 8405

Lines are open Monday to Friday 09:00 - 18:00 and Saturday
09:00 - 13:00 (closed on Bank Holidays)

Existing Aviva lifetime mortgage customers

If you already have an Aviva lifetime mortgage, you can
contact us through MyAviva.

Alternatively, you can call us on 0800 158 4177

Monday to Friday 9:00 - 17:00

For your protection, we may monitor or record your call.
Email us at contactus@aviva.com

Winner
what what

MORTGAGE MORTGAGE / ’ TePersonal

AWARDS AWARDS S 3 ' FI n q ce
W‘ w \ A, Awards 2024/25

Best Equity Release Lender Best Equity Release Lender
Customer Service

Best Equity Release Lender

Need this in a different format?

Please get in touch if you’d prefer this brochure (PF01970)
in large print, braille, audio or in a different colour.
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