
What do we offer?
   �Personalised equity release 

Our pricing engine allows us to provide interest rates 
based on individual circumstances.

   �Postcode enhancements 
See if your clients qualify for a better interest rate or 
higher loan amount with our unique postcode pricing.

   �Medically enhanced interest rates 
Our health and lifestyle enhancements means your 
client could benefit from a lower interest rate or higher 
loan amount. This is only available with our Lifestyle 
Flexible Advantage lifetime mortgage.

   �A choice of early repayment charges 
We know your clients may want to pay back their 
lifetime mortgage early, so we offer a choice of two  
types of early repayment charge: fixed or gilt-based.

   �No maximum age 
We consider all ages aged 55 and over. We do not  
have a maximum age for our lifetime mortgages.

   �Flexible voluntary partial repayments with  
a cash boost when servicing interest 
When repayments fully or partially cover the interest 
charged during the current policy year Aviva applies  
an uplift to each payment. The uplift is shown in your  
client’s Key Facts Illustration (KFI) and Offer documents.  
This is only available with our Lifestyle Flexible 
Advantage lifetime mortgage. 
 
This is only available with our Lifestyle Flexible 
Advantage lifetime mortgage.

   �A competitive re-offer process 
With our wide lending criteria, we often get complex 
applications - but that’s nothing we can’t handle.  
We offer a 14 weeks re-offer period giving your  
clients greater certainty and peace of mind.

   �Downsizing Protection effective after 3 years 
When moving property, if your clients new home 
does not meet our lending criteria and they continue 
with the move, they’ll need to repay their loan and an 
early repayment charge may apply. However if they 
have held their lifetime mortgage for 3 years and are 
eligible for downsizing protection they could repay 
their loan without an early repayment charge.

   �21 day rate guarantee on initial borrowing and 
additional borrowing quotes 
We want to give you and your clients as much certainty 
as possible. That’s why we offer a 21 day quote guarantee 
from when you generate an illustration. So if interest 
rates change duringthis 21 day period you can be  
sure that your client is guaranteed the interest rate  
on the illustration. If they decide to apply, we’ll then  
provide a 14 week offer period for further certainty  
until completion.

   �Quote, apply and track cases online - for Initial 
borrowing and Additional borrowing 
There’s no waiting and no need to call us with  
our online quote, apply and tracking system. 
You simply log into our Adviser website,  
get a quote, download a KFI, apply and keep track 
of your client’s cases all in one seamless process.
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If you want to work with experienced, trusted equity release experts, you've come to the right place.  
With over 25 years in the business, we've helped over 300,000 UK customers release more than £11.9 billion.  
The type of Equity Release we offer is a lifetime mortgage which is a long-term loan securedon the customer’s  
home. For homeowners over 55. Inheritance will be reduced; tax position and welfare benefits may be affected.



Your dedicated team

It takes Aviva
Our dedicated equity release hub on our adviser website features CPD modules and exam support 
to help you and your business. There’s also a library of support guides to help you and your clients 
through your equity release journey.

Taking good care of your clients is our priority. That’s why we’re a member of the Equity Release 
Council, set up to help protect people taking out equity release.

MyAviva online service lets customers look at annual statements and access their information 
about their lifetime mortgage whenever they need it.

MyClients our secure adviser website lets you access your existing clients’ information 
as and when you need it.
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   �Business Development Manager 
Do you want help growing your equity 
release business? Our dedicated Business 
Development Managers can help you increase 
your understanding of the market with their 
expertise in bespoke pricing and product 
features. We can help you get our lowest 
interest rate for your client(s) and help  
you achieve customer needs in this 
competitive market.

   �Sales Support Advisers 
Our Sales Support Advisers are on hand 

to provide decisions on property, product 
and lending queries. They also offer a pre 
application vetting service for flats and 
maisonettes when you complete the flat 
template form. If your customer needs 
additional borrowing this team can 
support with quotes and illustrations.

   �Experienced, Royal Institution of Chartered 
Surveyors (RICS) qualified surveyors 
We’ve got in-house surveyors and underwriting 
teams to help navigate the intricacies of more 
complex cases.

Call our dedicated team on  

   0800 015 4909 
or visit us at our 

  adviser website
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