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Welcome to Aviva

This guide will show you the benefits of joining a Group Personal or Stakeholder Pension with Aviva and will answer

some of the important questions you may have.

As well as reading this guide you should also read your Key Features document, personalillustration and Your Plan

Details.

What are the advantages of joining the
plan?

We allwant the best forour future retirement plans. That'swhy it’s
important toinvest foryourown future.

You should start thinking now about how much money you will need
inlater life. Many people leave planning for their future prosperity
untilit’stoo late. Don’tfall into this trap.

Youremployer has decided to help you plan for retirement by setting
up aGroup Personal or Stakeholder Pension Plan with Aviva.

Flexible and portable

You can decideto take the benefits fromyour plan atany time between
the minimum pension age and 75. The minimum pension ageis
currently age 55. From 6 April 2028 this will be age 57 unless you have a
protected pension age. Tofind out more visit aviva.co.uk/nmpa.

Underthis plan, you have to use your pension pot on or before your
75th birthday.

If you want to wait until later than that you’ll have to take your money
out of this plan before your 75th birthday and putitinto a different
one which lets you use your pension pot afteryou’re 75.

It's always difficult to predict future job patterns, but you will be
assured to know thatyou can keep your plan with Aviva even ifyou
changejobsinthefuture;it’struly portable.

Tax efficiency

Your payments to the plan will receive basic rate tax relief, which

will also be added to your plan. If you pay tax at more than the basic
rate, youwill be able to claim any further tax relief on your annual
self-assessment tax return. Membership of this planis therefore very
tax efficient. You won’t normally pay any tax or National Insurance on
payments made by your employer.

Your pension fund will grow free of UK income and capital gains tax.
Some investment returns may be received with tax credits, or after
taxdeductions, which cannotbe reclaimed.

The laws relating to tax may change in the future.

Why Aviva?

Value-for-money

It'simportantto know that as much of your money as possible works
foryou from day one and continues to work as hard as possible right
up towhen you choose to take your retirement benefits.

Aviva is committed to providing simple, flexible and value-for-money
pensions.

What to look for in a pension provider

You need to feel sure that the company you invest with is financially
sound. Thiswill meanit can offerarange of investment funds with
the potential to provide good returns, giving your pension fund the
best opportunity to grow without exposingit to unnecessary risk.
However, the value of your pension fund can go down as wellas up
and may be worth less than the amount paid in.

By choosing Aviva you will also benefit from being with one of the
UK’s leadinginsurers.

Please bearin mind thatthe size and strength of the company can
decrease orincrease overtime.

We’re committed to providing a high level of customer service and
expertise to our customers.

Eachyearwe will send you a statement showing how much you
and/oryouremployer have paid into your plan andits currentvalue.
We recommend thatyou review your payments and the investments
inyour plan regularly, to make sureyour planisstill on track to meet
yourretirement needs.

Who canjoin the plan?

Youremployer can set eligibility conditions, such as length of service,
and willtell you ifyou’re eligible to join.

You will also need to beresidentin the UK. You're likely to be classed
as ‘resident’ifyou livein the UK all or most of the time.

You may beeligible to take out the plan if eitheryou oryour spouse/
civil partnerisa Crown Servant

So we can make sure your payments continue to be eligible for tax
relief, you should tell usif:

® youstop beingresidentinthe UK, or
® youstop havingearnings subject to UKincometax, or
® youoryourspouse/civil partnerisa Crown Servant

You should also tell usif you move abroad or start working abroad
as this may affect whatyou can pay. We’'ll tell you more about this at
thetime.


http://aviva.co.uk/nmpa

Whatif | have an existing pension?

If you have been employed by more than one company during your
working lifetime, it’s likely that at some point you will have built up
benefitsfrom one oreven several company pension schemes.

Ontheotherhand, you may already have taken out a private pension
of yourown. You can carry on payinginto this as well asjoining
this plan.

In most cases, you will be able to transfer pension benefits that you
have built upin other pension arrangements to your Aviva pension.

Not all pension schemesworkin the same way. Transferring a pension
may not be theright choice foreveryone and there’s no guarantee
you’ll be any better off. It can be a complex decision and before
decidingyou’llneed to compare the charges and funds in the schemes,
and anyvaluable guarantees or benefits which could be lost. Your
capitalcouldfall orriseinvalue and you could get back less than
transferred. We recommend you seek advice before transferring. In
some cases you may be required to obtain advice before proceeding,
forwhich afeewillbe charged

Youremployer may have lined up a financial adviser that you can
speakto. Alternatively, you can visit unbiased.co.uk to find an
adviserinyourarea. An adviser may charge a fee for this service.

You can, of course, join the plan now and transfer money into it from
otherschemeslateron.

Whatis paid into the plan?

Youremployer can make paymentsto the plan. They may require
you to pay aminimum amountinto your planin order to benefit from
any employer payments. You can pay more than the minimum set by
youremployer.

Your Plan Conditions details the minimum amounts which can be
paidintoyour Pension.

Youremployer may deduct your payments from your earnings and
passthemtoAviva.

Thisplanisonly able to acceptyour paymentsifthey get taxrelief.

Regular and one-off payments

You can make paymentsinto your plan regularly, either every month
oreveryyear. If youremployer does not deduct your payments and
passthem to Aviva, you will need to set up a direct debit from your
bankorbuilding society account.

You can also make one-off payments at any time. This could include
money you transfer from another pension scheme.

Increasing or reducing the amount

You are freetoincrease or reduce the amountyou regularly invest,
without penalty. If you need to take time out of work, forexample to
study orraise a family, you can simply stop your payments into your
plan and start them again when you return to work, although this will
affectthe amountyou get back. Ifyou stop or reduce contributions
chargeswill continue to be taken. Please contact us for further
information and to request an illustration, if you are considering
changing contribution levels.

Isthere away of increasing payments
in line with myincome?

Asthe cost of living rises, the real value of your payments each year
will decrease. You can help maintain the real value of your payments
by increasing them eachyear.

Your plan may allow foryour payments to be expressed as a
percentage of yoursalary or may allow automatic paymentincreases
called indexation.

Ifindexationisincluded, payments will increase each yearin line
with the Average Weekly Earningsindex or by a fixed amount.
Relatively smallincreases could make a big difference to the size
ofyourfuture pension fund. You will be notified in advance of the
amountof anyincrease.

Indexation may be stopped at any time but it may not be possible to
re-startata later date.

What are the taxrules?

Taxrelief

HM Revenue and Customs (HMRC) allows tax relief on your personal
paymentstoall your plansupto £2,880 a year (which becomes £3,600
with tax relief), or 100% of your UK taxable earnings if greater.

Annual allowance

HMRC puts alimiton the total amountthat can be paid into all your
pension arrangements each year before a tax charge is payable
(the annualallowance). In addition, if you have a high income, or
have flexibly accessed your pension savings, your annual allowance
may be reduced.

Thecurrentamountyou can pay can be found on the HMRC website
at: gov.uk/tax-on-your-private-pension/annual-allowance.
Anything paid in above thisamount mayincuratax charge.

Ifyou think you might be affected then we strongly recommend that
you receive individual tax advice. For more information about tax
pleasereferto afinancial adviser.

Lifetime allowance

The lifetime allowance is alimit on the total amount of pension fund
you canbuild up in all your pension plans for retirement benefits
before extrataxapplies. Itis set by the Government. The current
standard lifetime allowance can be found on the HMRC website

at: gov.uk/tax-on-your-private-pension/lifetime-allowance.
We strongly recommend you take financial advice if your pension
funds are close to or more than thisamount. The vast majority of
pension scheme members will not be affected by this limit.

Aswell astheamountyou’re currently building up in pension plans,
the Lifetime Allowance will also take into account the value of
retirement benefits already being paid to you asincome and most
paid aslump sums.

If you already have pension funds that exceed the lifetime allowance,
any form of lifetime allowance protection, orif you think you may
exceed the lifetime allowancein the future, you should seek financial
advice beforejoining this plan.

Howdolgettaxrelief?

You pay your payments less an amount equal to the basic rate of
income tax. Aviva will claim this back from HMRC on your behalfand
addittoyourplan, togetherwith the amountyou have paid. Thisis
often referred to as making payments net of basic rate tax.
Forexample, if you pay £80into a Group Personal or Stakeholder
pension plan, HMRC will add £20 to this, so the totalinvested is £100.
Thisisknown as basic rate tax reliefand you will get this, even if you
don’tpay tax.


http://unbiased.co.uk
http://gov.uk/tax-on-your-private-pension/annual-allowance
http://gov.uk/tax-on-your-private-pension/lifetime-allowance

If you pay tax at more than the basic rate, payments to your plan will
only beincreased by basic rate tax relief, but you will be able to claim
any further taxreliefonyourannual self-assessment tax return.

Taxation

Any statement about tax liability is based on our understanding of
currentlaw and tax practice. Future changesin law and tax practice
could affect how much your planis worth and yourtax liability. Your
plan could also be affected by changes inyour personalfinancial
circumstances.

How is my money invested?

Arange of unit-linked pension fundsis available foryou to investin.
Pleasevisit our Fund Centre aviva.co.uk/retirement/fund-centre/
pension-funds for details of the funds which are available to your plan.

Ifyour planis a Stakeholder plan you do not have to choose a fund
unlessyou wish to do so. If you do not choose a fund and your
employer has not made an investment choice foryou, the money
paidintoyour plan will be invested into the Aviva Stakeholder Mixed
Investments Universal Lifestyle approach.

Thismeansthatwewillinvestallyour paymentsinto the Aviva Mixed
Investment (40-85% Shares) fund. During the five years before your
retirement, we will gradually move yourinvestment from the Aviva
Mixed Investment (40-85% Shares) fund into the Aviva My Future Focus
Consolidation fund. New payments will continue to be invested into
the Aviva Mixed Investment (40-85% shares) fund. This means that as
you approach retirement we automatically move yourinvestmentinto
differentfunds. Ifthe term to retirementat outsetis 5 years or less then all
paymentswill be invested into the Aviva My Future Focus Consolidation
fund with no monthly switching. We do this with the aim of preparing
your pension pot forflexible access atyour chosen retirement age.

Thereisno guarantee thatusing this investmentapproach will
benefit the pension potyou have for retirement. The value of your
pension potcan go downaswellasup,andis not guaranteed -you
might get back less than the amount paid in.

Willl have to pay any charges?

You’'ll have to pay an annual fund charge for the cost of running your
pension plan, which is taken as a percentage of your investment.
You mightalso have to pay additional fund charges for the
investment funds you pick yourself.

Fordetails of any extra charges you’ll have to pay forinvesting in
certain funds, visit fundcentre.aviva.co.uk

When can | take my retirement benefits?

When you startyour plan, you choose the age from which you wish
to take your benefits and thisis known as your selected or chosen
retirement age, butyou don’t have to take your benefits at this time
—you can take them at any time from the minimum pension age up
untilyour 75th birthday, even if you’re still working. The minimum
pension ageis currently age 55. From 6 April 2028 this will be age 57
unlessyou have a protected pension age. To find out more visit
aviva.co.uk/nmpa.

Some benefits can be paid earlierif you are unable to work again due
toillness ordisability.

You candelay taking retirement benefits, but you will need to take
your benefits from your plan on or before your 75th birthday.

What choices willl have when | take my
retirement benefits?

You can choose to take your retirement benefits in the following

ways. Whichever option you choose you can normally take up to

25% of the pension pot as a tax free sum.

® takeyourpension potasacashlumpsum. Thefirst 25% will be
paid free ofincome tax, but you will pay tax at your marginal rate
on therest of your pension pot.

® takeyourmoneyasandwhenyou need it (although this will
mean transferring your money to a different type of pension plan)

® useyourpension pottobuyanincomeforlife. Theincomeyou
getwilldepend on the size of your pension pot and the cost of
converting it.

You may have to pay income tax on the retirement benefits you

take from your pension plan. Income payments and lump sum

payments are both treated asincome, and therefore the tax you pay

will depend onyourotherincomein the taxyear, your main place

of residence as advised to us by HMRC and your otherindividual

circumstances. Taxrules can change.

Don’tforget thatyou can shop around and buy your retirement
benefits from any other provider.

We'll give you details of your choices nearer your chosen retirement
date and tell you how much of your lifetime allowance your plan has
used. Ifyou take benefits above the lifetime allowance there may be
ataxcharge. We'll tell you more about thisif it applies to you.

Seriousill health

Ifyou become seriouslyill and a doctor tells you that you're likely
to live for less than a year, you may be able to take all of your fund
asalumpsum.The lump sum could be paid tax-free by your plan
provided itis not greaterthan youravailable lifetime allowance at
thattime.

Further detail on seriousill health lump sums s provided by HMRC
in the Registered Pension Scheme Manual (RPSM) at gov.uk/hmrc-
internal-manuals/pensions-tax-manual/ptm063400

Please see the section ‘What are the tax rules?” on page 3 for more
information about the lifetime allowance.

What happens tothe planifl die before
| take my retirement benefits?

Ifyou die before you take your retirement benefits, we can pay out
the value of your pension pot to your beneficiary asa lump sum.
Alternatively, your pension pot can be used to provide anincome for
your beneficiaries.

To help us payoutalump sum quickeryou can name who you would
liketoreceiveit. If youwish to change the people named, Aviva must
receive written confirmation from you. Your wishes are not binding,
but we will bear them in mind when making payment.

Ifyou wish, you may be able to set up your own individual trust
instead, so that we pay the money to trustees appointed by you as
alumpsum. We can provide you with a trust form oryou can use
yourown. We will need to see the original or a certified copy of the
completed trust. We recommend that you see a solicitor before
settingup atrust.

If you’ve arranged your plan under a suitable trust we’ll pay any cash
sum to thetrustees.

Lump sums and funds used to provide income benefits on your death
will counttowards your lifetime allowance.
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Whatifl change jobs?

Ifyou leave your employer’s service, your plan becomesyour
individual personal pension plan with Aviva. You will be free to carry
on making paymentsinto your planif you wish to do so.

Even ifyou join a new employer’s schemeyou can carry on paying
into this plan, forexample, to top up the benefits provided by your
new scheme.

What about State Pensions?

The State will provide you with a State Pension if you have paid
enough National Insurance contributions. Starting your pension
will not affect your entitlement to a State Pension.

Theactualamount of State Pension and when you will receive it
will depend on the National Insurance contributions you have paid.
You can find moreinformation about the state pension at
gov.uk/new-state-pension

What next?

You should have received a Key Features documentand an
illustration which gives you an estimate of possible benefits based
onyour payments.

Application form

Tojointhe planyou must complete an application form. Contact
youremployer who will be able to provide you with this form. Please
make sure you complete all of the sections that apply to you. You
will need to provide details such as your National Insurance number,
taxoffice name and reference number.

Beneficiaries

Onthe application form, you can name the person or people that
you wish to receive the lump sum death benefits, however thisis not
binding on Aviva. Alternatively, if you want to set up your own trust,
we can provide you with an information packincluding a trust form
foryou to complete. You will need to decide who you would like to
actastrustees.

Collection of payments

If youremployer does not deductyour payments and pass them to
Aviva, please make sure you complete the direct debit instruction on
theapplication form.

The Pensions Ombudsman

If you oryour beneficiaries have any queries or complaints you
should contact Aviva first:

Aviva Service Centre

PO Box 1550

Salisbury

SP12TW

Phone: 0345 845 0000

The Pensions Ombudsman may be able to assist you and your
beneficiaries in connection with any difficulties you have failed to
resolve with us. The service s free of charge. The address is:

10 South Colonnade
Canary Wharf
London

E144PU

Phone: 0800917 4487

Email: enquiries@pensions-ombudsman.org.uk
pensions-ombudsman.org.uk
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Need thisin adifferent format?

Please getin touch ifyou'd preferthis guide (SP57001)
inlarge print, braille, oras audio.

How to contactus
) 0800068 6800
@ contactus@aviva.com

@ MyAviva.co.uk
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