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Our with-profits sub-funds hold a certain level of money, over and above the amount needed to make pay-outs
to customers. This acts as a buffer and provides security for our customers. Every year, the Board of Aviva

Life & Pensions UK Limited reviews the size of the buffer in each sub-fund to determine whether or not they
have additional surplus that can be shared between eligible policies. If a sub-fund has additional surplus
available, a distribution from the estate is possible.

As our sub-funds have different legacy companies, the way we distribute from each estate can vary. For
example, for the With-Profits Sub-Fund, the Old With-Profits Sub-Fund, the Provident Mutual Sub-Fund and

the Secure Growth Fund, we uplift the pay-out that would otherwise be made. For the Secure Growth Fund, the
final bonus added to the policy is equal to the estate distribution percentage below. For all our other sub-funds,
we uplift the asset share of the policy (asset share is the value of premiums plus investment returns, less
expenses). The uplifted asset shares are then used to determine final bonus rates.

The table below shows the latest and previous uplifts for our sub-funds. We usually review uplifts for most
sub-funds at mid-year and apply any updates from 1 July. For the WL With-Profits Sub-Fund, we carry out a
separate review and apply any changes from 1 October.

Previous Latest
Uplift Uplift
With-Profits Sub-Fund 17.5% 20.0% Pay-out uplift
Old With-Profits Sub-Fund 14.0% 15.0% Pay-out uplift
Provident Mutual Sub-Fund (non-annuity business) 30.0% 35.0% Pay-out uplift
Provident Mutual Sub-Fund (annuity business)' 17.5% 22.5% Regular bonus
Secure Growth Fund 27.5% 25.0% Final bonus
Asset sh
FLAS With-Profits Sub-Fund 67.5% 60.0% sset share
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FLC With-Profits Sub-Fund 42.5% 40.0% uplift
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WL With-Profits Sub-Fund
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The figures in this table are for information only because these uplifts are automatically included in the
values shown in annual statements, surrender notices, valuations and claims payments. There is no need for
customers to take any action.

How have we set these uplifts? The uplifts are set at a level that is expected to be broadly maintained or even
increased over time, but this cannot be guaranteed. In some circumstances, it may be necessary for the extra
bonus to be reduced or even stopped, for example, if economic conditions change significantly impact the
surpluses in the sub-funds.

“The uplift is applied as an additional regular bonus and, as such, is guaranteed once added. It’s lower than the uplift for
non-annuity business to reflect that it is guaranteed.

2 Ex-UK Provident (UKP) policies receive the uplift shown above. Ex-London & Manchester Assurance (LMA) policies receive
3.5% less than this uplift.

You can tell if your policy is ‘unitised’ or ‘conventional’ from your annual statement. If it shows units and unit
prices you have a unitised policy, otherwise you have a conventional policy.

Further informationfor eligible policiesinvestedin:
e Provident Mutual Sub-Fund

e With-Profits Sub-Fund - (includes ex Norwich Union policies)

e Old With-Profits Sub-Fund - (includes ex CGU, CGNU, Commercial Union and General Accident policies)

1. Provident Mutual Sub-Fund and With-Profits Sub-Fund

Where additional policy guarantees apply, the guarantee will be applied after the extra bonus has been added
to the policy benefits. In other words, at the point you leave the fund, we’ll take the normal with-profits policy
benefit and add any extra bonus. We’ll then compare this with the additional policy guarantee benefit and pay
out the larger of the two.



For policies in these Sub-Funds, additional policy guarantees include:
e The Guaranteed Minimum Pension on some pensions.

e The guarantee to repay the original mortgage on death on endowments.

Where a Mortgage Endowment Promise applies, the Promise is applied after the extra bonus has been added to
the policy benefits.

The Mortgage Endowment Promise is an assurance given in 2000, to customers with eligible mortgage
endowment policies, that an additional amount may be payable at maturity if certain policy conditions are met.

Customers with a Mortgage Endowment Promise receive a yearly update with details of the Promise amount
and a projected value at maturity. Any extra bonus is added to this letter to show a revised projected value at
maturity.

Note: Policies invested before 1 January 2015 for the With-Profits Sub-Fund, and before 1 January 2019 for
the Provident Mutual Sub-Fund, receive the full uplift shown. Newer policies or additional investments into
existing policies after these dates receive a reduced uplift.

2.0ld With-Profits Sub-Fund

For policies in the Old With-Profits Sub-Fund, the list of additional policy guarantees (shown above) may also
include:

e The Inflation Protected Guarantee.
e The Money Back Guarantee on some bonds.

Where a Mortgage Endowment Promise applies, it is applied (as above) after the extra bonus has been added to
the policy benefits.

Note: Customers invested in the Old With-Profits Sub-Fund (who did not vote ‘Yes’ at the 2009
reattribution) have an eligible policy if it was invested in the Old With-Profits Sub-Fund between
October 2009 and 1 January 2015. Newer policies or additional investments into existing policies
after 1 January 2015 receive a reduced uplift.

Information about our other with-profits sub-funds
Customers invested in the following with-profits sub-funds are unaffected by the distributions outlined above:

e Aviva Life & Pensions UK Limited New With-Profits Sub-Fund.

e Aviva Life & Pensions UK Limited Stakeholder With-Profits Sub-Fund

For all of our with-profits sub-funds, Aviva continues to hold a buffer over and above the amounts needed to
make pay-outs, to provide security for our customers.

You can find out more about the sub-fund your policy is invested in at aviva.co.uk/ppfm


http://aviva.co.uk/ppfm

Get in touch
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If you have any questions, you can:

®) callus on 0800068 6800

at the following times: Monday to Friday
between 8.30am and 5.30pm.

- We may record calls to improve our
service.

- Calls may be charged and these charges
will vary, please speak to your network
provider.

Email us at contactus@aviva.com
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Need thisinadifferentformat?

Please getintouchif you would prefer this
document (IN22144) in large print, braille,
audio orin adifferent colour.
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