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1. DEFINITIONS AND INTERPRETATION

1.1 In this Jersey Scheme (as defined below), the following words and expressions shall have the

following meanings:

111

1.1.2

113

114

1.1.5

1.1.6

1.1.7

1.1.8

1.1.9

1.1.10

2011 Scheme" means the English insurance business transfer scheme between National
Insurance and Guarantee Corporation Limited, Churchill Insurance Company Limited,
Direct Line Insurance PLC and UKIL, as sanctioned by the High Court of Justice of England
and Wales on 6 December 2011 and effective on 10 December 2011;

"AIL" means Aviva Insurance Limited, a private limited company incorporated in Scotland
with company number SC002116 and whose registered office is at Pitheavlis, Perth, PH2
ONH;

"Contract" means a contract, commitment, agreement, indenture, note, bond, mortgage,

loan, instrument, lease, licence, or equivalent arrangement, but shall not include any

policy;

"Ex Gratia Payments" means any payment UKIL accounts for in its books and records as

an ex gratia payment;
"FSMA" means the United Kingdom Financial Services and Markets Act 2000
"Group" means, in respect of any person:
(a)  that person;
(b) its holding companies from time to time;
(c) its subsidiaries from time to time;
(d)  each of the subsidiaries from time to time of any such holding company; and
(e)  each of the subsidiaries from time to time of any company under (c) or (d) above;
"Insurance Business Law" means the Insurance Business (Jersey) Law 1996;

"Jersey Conduct Liabilities" means, in respect of any Jersey Policy, a Liability of UKIL that
results from the sale or ongoing administration of the Jersey Policy in circumstances where
actions and/or omissions of UKIL (or any other persons or entities which were involved in
such sale or administration, including any relevant predecessor of the Transferor,
Intermediary or appointed representative) constituted, or are alleged to have constituted,
a breach of relevant Regulatory Requirements and which Liability would not otherwise

have been incurred;

"Jersey Effective Time" means the time and date on which the Jersey Scheme becomes

operative in accordance with its terms;

"Jersey General Insurance Business" means the business of effecting or carrying out

general insurance contracts carried on by UKIL as principal, in or from within Jersey, falling
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1.1.11

1.1.12

1.1.13

1.1.14

1.1.15

1.1.16

1.1.17

1.1.18

1.1.19

1.1.20

1.1.21

1.1.22

within the classes of insurance business set out in Part 2 of Schedule 1 to the Insurance

Business Law;

"Jersey Order" means an order made by the Royal Court pursuant to Schedule 2 to the
Insurance Business Law and/or Article 27 of the Insurance Business Law sanctioning this
Jersey Scheme and any order (including any subsequent order) in relation to this Jersey

Scheme made by the Royal Court pursuant to the Insurance Business Law;

"Jersey Policies" means any policy (or parts of any policy) written by or on behalf of, or
transferred to (including under the 2011 Scheme) or assumed by, UKIL prior to the Jersey
Effective Time comprised in Jersey General Insurance Business and the transfer of which
to AlL requires the sanction of the Royal Court pursuant to Article 27 of, and Schedule 2

to, the Insurance Business Law:

(a)  which remains in force at the Jersey Effective Time; or

(b)  inrespect of which a valid claim may be made at or after the Jersey Effective Time;
"Jersey Policyholder" means a Policyholder of UKIL who has a current address in Jersey;

"Jersey Scheme" means this scheme made pursuant to Article 27 of and Schedule 2 to the
Insurance Business Law in its original form or with or subject to any modification, addition

or condition which may be approved or imposed;

"Jersey Tax Asset" means any loss, relief or allowance for or in respect of Tax attributable

to the Jersey General Insurance Business;
"Jersey Tax Liability" means a liability for or in respect of Tax in Jersey;

"Liabilities" means any claims, liabilities, losses, damages, costs (including legal costs and
experts’ fees and the cost of remediation), payments, redress, or other forms of
compensation, including any fines or penalties, statutory levies, Ex Gratia Payments,

agreed settlements, buybacks, commutations or compromises, paid, suffered or incurred;
"Policy" and "Policyholder" have the meanings set out in the Insurance Business Law;
"PRA" means the Prudential Regulation Authority (as defined in section 2A of FSMA);

"Regulator" means the Jersey Financial Services Commission (and any successor to such

authority);

"Regulatory Requirement" means all applicable laws, statutes, regulations, rules, orders,
directives, requirements, guidance, standards, guidelines and industry codes of practice
in each case having legal effect stipulated by any legal, governmental or regulatory body
with powers of direction over the relevant entity, including the rules of any stock exchange
or listing authority, in each case existing and in force from time to time, wherever relevant

in the context;

"Royal Court" means the Royal Court of Jersey;
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1.1.23 "Tax" means:

(a) allforms of tax, levy, duty, charge, impost, withholding or other amount whenever

created or imposed; and

(b) allcharges, interest, penalties and fines incidental or relating to any amount falling
within paragraph (a) above or which arise as a result of the failure to pay any such

amount on the due date or to comply with any obligation relating thereto;

1.1.24 '"Transferred Jersey Assets" means all property, rights, claims, benefits and assets of UKIL
whatsoever and wheresoever situated as at the Jersey Effective Time in connection with
or attributable to the Jersey General Insurance Business, including the following as far as

they are attributable to the Jersey General Insurance Business:
(a) all Tax Assets;
(b)  all transferable real property;
(c) all Intellectual Property Rights;
(d)  all rights and benefits of UKIL under or by virtue of the Transferred Jersey Policies;
(e) all Investment Assets;
(f) all Operational Assets;

(g)  all rights and claims (present or future, actual or contingent) against any third
party in relation to the Transferred Jersey Business or arising as a result of UKIL

having carried on the Transferred Jersey Business; and

(h)  the Transferred Jersey Business Records of UKIL and such rights as UKIL holds in

the Transferred Jersey Business Records;

1.1.25 '"Transferred Jersey Business" means all of the Jersey General Insurance Business,

including:
(a)  the Transferred Jersey Policies;
(b)  the Transferred Jersey Assets;
(c)  the Transferred Jersey Liabilities; and
(d)  the Transferred Jersey Contracts,
and all activities carried on in connection with or for the purposes of such business;

1.1.26 "Transferred Jersey Business Records" means all information and records (in whatever
form held) relating to the Transferred Jersey Business, including, without limitation, all
files, forms, statements, ledgers, accounting and financial information, correspondence,
policyholder information and consents, information and correspondence in connection

with the identification of policyholders, sales, marketing and promotional information,
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business plans and forecasts and technical and other expertise. Including, but not limited

to:
(a)  the policy records relating to the Jersey Policies held by UKIL in archive; and
(b)  the working files relating to open claims in respect of the Jersey Policies,

in each case which are in the possession or control of and are capable of being provided

by UKIL for the time being having used reasonable efforts to locate them;
1.1.27 "Transferred Jersey Contracts" means:
(a)  all Contracts of UKIL attributable to the Jersey General Insurance Business;

(b)  all policies of reinsurance that are between UKIL (as cedant) and any third party
(as reinsurer) (including other members of UKIL's Group) attributable to the Jersey

General Insurance Business);

(c) any contract which is listed in Part A of Schedule 1 of the UK Scheme attributable

to the Jersey General Insurance Business; and

(d)  any constituent and identifiable parts of such Contracts or policies for reinsurance
under (a), (b) and (c);

1.1.28 '"Transferred Jersey Liabilities" means:

(a)  all Liabilities of UKIL in connection with the Jersey General Insurance Business,

including:

(i) arising from or in connection with the Transferred Jersey Policies (including,
for the avoidance of doubt any Liabilities of UKIL to the extent connected
with the sale and ongoing administration of the Transferred Jersey Policies

including any and all Jersey Conduct Liabilities;

(ii)  all Liabilities of the Transferred Jersey Business or arising as a result of UKIL

having carried on the Jersey Transferred Business; and

(iii)  all Jersey Tax Liabilities of UKIL to the extent attributable to the business and
undertaking of UKIL in respect of the Jersey General Insurance Business, the
Transferred Jersey Assets, the Transferred Jersey Policies or the Transferred

Jersey Contracts (pursuant to this Jersey Scheme or otherwise); and

(b) all Liabilities of UKIL arising from or by virtue of the Transferred Jersey Contracts

(to the extent not captured by (a)(ii) above);

1.1.29 '"Transferred Jersey Policy" or "Transferred Jersey Policies" means every Jersey Policy

including:

(a)  Jersey Policies written by UKIL which have lapsed on or before the Jersey Effective

Time and which are reinstated by AIL on or after the Jersey Effective Time; and
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1.2

13

2.1

2.2

(b)  all proposals for insurance received by or on behalf of UKIL before the Jersey
Effective Time which have not become Jersey Policies in force by the Jersey

Effective Time but which subsequently become Jersey Policies;
1.1.30 "Transferred Jersey Policyholder" means the holder of a Transferred Jersey Policy;

1.1.31 "UKIL" means U K Insurance Limited, a private limited company incorporated in England
And Wales with company number 01179980 and whose registered office is at The Wharf,
Neville Street, Leeds, LS1 4AZ;

1.1.32 "UKScheme" the scheme document contained in the Schedule to this Jersey Scheme, with

or subject to any modification or amendment made in accordance with its terms;

1.1.33 "UK Transfer" means the transfer of all of the Transferring Business of UKIL to AlL to be
effected under Sections 111(1) and 112 of FSMA as contemplated by the UK Scheme; and

1.1.34 "United Kingdom" means the United Kingdom, as defined in Schedule 1 to the
Interpretation Act 1978 of the United Kingdom.

In this Jersey Scheme, unless the subject or context requires otherwise:

1.2.1  words and expressions defined in the UK Scheme shall have the same meanings as are

given to them in the UK Scheme; and

1.2.2  expressions used in the Jersey Scheme which have meanings under the Insurance Business

Law shall bear those meanings.

Without prejudice to the generality of paragraph 3.1 of this Jersey Scheme, the principles of
interpretation set out in paragraph 1.2 of the UK Scheme shall be incorporated by reference into

and shall form part of this Jersey Scheme as if reproduced herein, mutatis mutandis.
INTRODUCTION

UKIL is a private limited company incorporated in England and Wales with company number
01179980 and having its registered office at The Wharf, Neville Street, Leeds, LS1 4AZ. UKIL is
authorised by the PRA and regulated by the PRA and the FCA. UKIL is a "PRA Authorised Person"
within the meaning of FSMA and has permission under Part 4A of FSMA to effect and carry out
contracts of general insurance set out in Part | of Schedule 1 to the RAO. UKIL has a Category A
permit granted under Article 7 of the Insurance Business Law in respect of General Insurance
Business of a type falling within the following paragraphs of Part 2 of Schedule 1 to the Insurance
Business Law: 1 (Accident), 2 (Sickness), 3 (Land vehicles), 4 (Railway rolling stock), 5 (Aircraft), 6
(Ships), 7 (Goods in transit), 8 (Fire and natural forces), 9 (Damage to property), 10 (Motor vehicle
liability), 11 (Aircraft liability), 12 (Liability for ships), 13 (General liability), 14 (Credit), 15

(Suretyship), 16 (Miscellaneous financial loss), 17 (Legal expenses) and 18 (Assistance).

AlL is a private limited company incorporated in Scotland with company number SC002116 and
having its registered office at Pitheavlis, Perth, PH2 ONH. AlL is authorised by the PRA and regulated
by the PRA and the FCA. AIL is a "PRA authorised person" within the meaning of FSMA and has
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2.3

2.4

3.1

permission under Part 4A of FSMA to effect and carry out contracts of general insurance falling
within the classes of general insurance business set out in Part | of Schedule 1 to the RAO. AlL has
a Category A permit granted under Article 7 of the Insurance Business Law in respect of General
Insurance Business of a type falling with the following paragraphs of Part 2 of Schedule 1 to the
Insurance Business Law: 1 (Accident), 2 (Sickness), 3 (Land Vehicles), 4 (Railway rolling stock), 5
(Aircraft), 6 (Ships), 7 (Goods in transit), 8 (Fire and natural forces), 9 (Damage to property), 10
(Motor vehicle liability), 11 (Aircraft liability), 12 (Liability for ships), 13 (General liability), 14
(Credit), 15 (Suretyship), 16 (Miscellaneous financial loss), 17 (Legal expenses) and 18 (Assistance).

The purpose of the UK Scheme is to effect the transfer to AlL of all of the Transferring Business of
UKIL (defined as the Transferring Business in the UK Scheme). The purpose of this Jersey Scheme
is to effect the transfer to AIL of that part of the Transferring Business whose transfer to AlL
requires the sanction of the Royal Court (defined as the Transferred Jersey Business in this Jersey
Scheme). Nothing in this Jersey Scheme shall operate so as to prevent or conflict with any transfer

provided for by the UK Scheme.

It is proposed that, in accordance with this Jersey Scheme, a Jersey Order shall be made to effect
the transfer of the Transferred Jersey Business to AlL on and with effect from the Jersey Effective
Time on the same terms as the terms of the UK Scheme governing the transfer of the Transferring
Business to AIL and as if the Transferred Jersey Business were part of the Transferring Business as
defined in the UK Scheme.

TRANSFER OF BUSINESS BY INCORPORATION OF THE UK SCHEME

The terms of the UK Scheme shall apply to the Transferred Jersey Business, in the same manner as
they apply to the Transferring Business, and (save to the extent inconsistent with any of the
provisions of the Jersey Scheme) the terms of the UK Scheme (subject to the excluded paragraphs
set out at paragraph 3.2) shall be deemed to be part of the Jersey Scheme as if reproduced herein
mutatis mutandis. For this purpose, the following definitions of the UK Scheme shall be read and

construed as follows:

3.1.1  Courtshall be read as the Royal Court;

3.1.2  Effective Date shall be read as Jersey Effective Time;

3.1.3  Scheme shall be read as the Jersey Scheme;

3.1.4 Policies shall be read as Jersey Policies;

3.1.5 Transferring Assets shall be read as Transferred Jersey Assets;

3.1.6  Transferring Business shall be read as Transferred Jersey Business;
3.1.7 Transferring Contracts shall be read as Transferred Jersey Contracts;
3.1.8 Transferring Liabilities shall be read as Transferred Jersey Liabilities;

3.1.9 Transferring Policies shall be read as Transferred Jersey Policies; and
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3.2

33

4.1

4.2

5.1

5.2

53

3.1.10 all references to the DP Legislation shall be read as including reference to the equivalent

provisions of the Data Protection (Jersey) Law 2018.

Paragraphs 13 (Effective Date), 16 (Variations), 18 (Governing Law) and 20 (Third Party Rights) of

the UK Scheme shall not form part of and shall not be incorporated into this Jersey Scheme.

This Jersey Scheme is ancillary to the UK Scheme. Nothing in this Jersey Scheme shall operate so

as to prevent or conflict with any transfer provided for by the UK Scheme.
JERSEY EFFECTIVE TIME

This Jersey Scheme shall become effective, and the Jersey Effective Time shall occur simultaneously

with, the UK Scheme becoming effective in accordance with its terms.
Unless this Jersey Scheme shall become effective in its entirety on or before the later of:
4.2.1 23:59 BST on 30 June 2027; and

4.2.2  suchtime and/or date as the Royal Cout may allow upon the application of the Transferor

and the Transferee,
it shall lapse.
MODIFICATIONS OR ADDITIONS

Any modification of or addition to this Jersey Scheme prior to the Jersey Effective Time shall only

be effective with the prior written consent of both UKIL and AlL.

Subject to paragraph 5.3, at any time after the Jersey Effective Time, AlL shall be at liberty to apply

to the Royal Court for consent to amend its terms, provided that in any such case:

5.2.1  the Regulator shall be given written notice of the proposed amendment at least 28 days
prior to the making of the application to the Royal Court and shall have the right to be
heard at any hearing of the Royal Court at which such application is considered (including
to make representations as to the appropriate publicity in relation to the proposed

amendment);

5.2.2  UKIL and AIL have complied with any directions given by the Royal Court as to publicity in

relation to the proposed amendment; and

5.2.3  such application shall be accompanied by a certificate from an independent actuary to the
effect that in his opinion the proposed amendment will not have a material adverse effect

on the reasonable expectations of the holders of Transferred Jersey Policies,

If such approval is granted, AIL may amend the terms of this Jersey Scheme in accordance with

such consent.
The consent or confirmation of the Royal Court shall not be required in relation to:

5.3.1 any amendment for which specific provision is made elsewhere in this Jersey Scheme,

provided that such provision is fully complied with;
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5.3.2  minorand/ or technical amendments to the terms of this Jersey Scheme and amendments
necessary to correct an error or omission in the Jersey Scheme, provided that such
amendments do not have a material adverse effect on the reasonable expectations of
holders of Transferred Jersey Policies, the Regulator has been notified of the same by AlL
and have not raised any objection or query which has not been withdrawn within 45 days
of such notification and the AIL board of directors has received actuarial advice in relation

to the amendments and their impact on Transferred Jersey Policyholders; and

5.3.3 amendments to the provisions of this Jersey Scheme which are reasonably considered by
the AIL board of directors to be necessary to ensure the provisions of this Jersey Scheme
operate in the intended manner in circumstances where the provision to which the
proposed variation applies will be materially affected by a variation of applicable law, rule

or regulation, provided that:

(a)  the Regulator has been notified of the proposed amendments by AlL and have not

objected thereto within 90 days of such notification; and

(b)  an independent actuary has provided AIL with a report to the effect that in his
opinion the implementation of the proposed amendments will not materially
adversely affect the reasonable expectations of holders of Transferred Jersey

Policies (which report has been provided to the Regulator).
6. THIRD PARTY RIGHTS

Unless and to the extent otherwise provided in this Jersey Scheme, nothing in this Jersey Scheme
shall confer or purport to confer on any third party any benefit or the right to enforce any term of

this Jersey Scheme.
7. GOVERNING LAW

This Jersey Scheme and any disputes or claims arising out of or in connection with its subject matter
or formation (including non-contractual disputes or claims) shall be governed by and construed in

accordance with Jersey law.
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1.1

DRAFT

PART A — DEFINITIONS AND INTERPRETATION

DEFINITIONS AND INTERPRETATION

In this Scheme, unless the subject or context requires otherwise, the following expressions shall
bear the following meanings:

“2011 Scheme”

“Applicable Law
and Regulation”

“Conduct
Liabilities”

“Contract”

“Court”

“Data Subject
Request”

“Day One Assets”

“Day One
Business”

means the English insurance business transfer scheme between
National Insurance and Guarantee Corporation Limited, Churchill
Insurance Company Limited, Direct Line Insurance PLC and the
Transferor, as sanctioned by the Court on 6 December 2011 and
effective on 10 December 2011;

means all applicable laws, statutes, regulations, binding regulatory
guidance, rules, orders or directives of any Governmental Authority
and circulars, judgments and written decisions of any Governmental
Authority having jurisdiction over and binding the relevant party;

means, in respect of any Transferring Policy, a Liability of the
Transferor that results from the sale or ongoing administration of the
Transferring Policy in circumstances where actions and/or omissions
of the Transferor (or any other persons or entities which were involved
in such sale or administration, including any relevant predecessor of
the Transferor, Intermediary or appointed representative) constituted,
or are alleged to have constituted, a breach of relevant Regulatory
Requirements and which Liability would not otherwise have been
incurred;

means a contract, commitment, agreement, indenture, note, bond,
mortgage, loan, instrument, lease, licence, or equivalent arrangement,
but shall not include any policy;

means the High Court of Justice of England and Wales;

means a request made by a data subject to exercise their rights under
the DP Legislation in respect of Transferring Personal Data;

means all Transferring Assets that are not Residual Assets;
means together:

(A) the Day One Policies;

(B) the Day One Contracts;

(C) the Day One Assets; and

(D) the Day One Liabilities,



“Day One
Contracts”

“Day One
Liabilities”

“Day One
Policies”

“DP Legislation”

“Effective Date”

“Encumbrance”

“Ex Gratia
Payments”

“Excluded
Assets”

DRAFT

and all activities carried on in connection therewith;

means all Transferring Contracts that are not Residual Contracts;

means all Transferring Liabilities that are not Residual Liabilities;

means all Transferring Policies that are not Residual Policies;

means (i) the General Data Protection Regulation (Regulation (EU)
2016/679) (“EU GDPR”); (i) the EU GDPR as it forms part of
assimilated law by virtue of section 3 of the European Union
(Withdrawal) Act 2018 (“UK GDPR?”); (iii) the Data Protection Act 2018
and the Data (Use and Access) Act 2025; (iv) the Privacy and
Electronic Communications (EC Directive) Regulations 2003
(“PECR”); and (v) all other Applicable Law and Regulation from time to
time relating to the processing of personal data and privacy;

means the time and date on which this Scheme shall take effect in
accordance with paragraph 13;

means any option, right to acquire, mortgage, charge, pledge, lien or
other form of security and any agreement to create any of the
foregoing, save for any such right conferred by one party in favour of
the other party or any lien routinely imposed on securities in a relevant
clearing system;

means any payment the Transferor accounts for in its books and
records as an ex gratia payment;

means:

(A) the RT1 Assets;

(B) all and any cash or non-cash assets held by the Transferor as,
or in support of, the regulatory capital provisions required by
the Regulatory Requirements; and

(C) all other property of the Transferor where the Transferor and

the Transferee agree prior to the Effective Date that such
property should not be transferred at all;



“Excluded
Liabilities”

[13 FCA!!
“FSMA”
“General
Insurance

Business’

“Governmental
Authority”

“Groupu

“Intangible
Assets”

DRAFT

means:

(A) all Liabilities of the Transferor where the Transferor and
Transferee agree prior to the Effective Date that such
Liabilities shall not transfer at all; and

(B) any Liabilities (excluding Tax Liabilities) of the Transferor
which are attributable to Excluded Assets;

means the Financial Conduct Authority;
means the Financial Services and Markets Act 2000;

has the meaning given to it in the PRA Glossary;

means any national or state governmental bodies, authorities, courts
of judicial authority, arbitrators and public and industry regulatory
authorities, or political subdivision thereof, national or supranational
body or any person or body exercising executive, legislative, judicial,
regulatory, taxing or administrative functions on behalf of any of them
and includes all relevant securities commissions, stock exchange
authorities, foreign exchange authorities, foreign investment
authorities, competition and antitrust authorities (including the FCA and
the PRA), financial and insurance regulatory authorities, data
protection authorities, Tax Authorities and similar entities or authorities,
in each case having jurisdiction over the relevant party;

means in respect of any person:

(A) that person;

(B) its holding companies from time to time;
(C) its subsidiaries from time to time;

(D) each of the subsidiaries from time to time of any such holding
company; and

(E) each of the subsidiaries from time to time of any company
under (C) or (D) above;

means any software which, as at the Effective Date, has been created
or developed, and is owned by a Relevant Transferor and is used by
such Relevant Transferor in relation to the Transferring Business,
including, but not limited to, those set out in Part C of Schedule 1;



“Intellectual
Property Rights”

“Intermediary”

“Investment
Asset”

“Jersey Order”

“Jersey Policies”

“Jersey Scheme”

“Liabilities”

“Marketing
Consent”

“Marketing
Preference”

DRAFT

means patents, trademarks, domain names, rights in designs,
copyrights, database rights, topography rights (whether or not any of
these is registered and including applications for registration of any
such thing) and all rights or forms of protection of a similar nature or
having equivalent or similar effect to any of these which may subsist
anywhere in the world;

means a broker, agent, employee benefit consultant, independent
financial adviser or other intermediary that is not an appointed
representative (as defined in the Glossary of the FCA Handbook) and
party to an agreement with the Transferor (or any relevant predecessor
of the Transferor) to distribute products in respect of the Transferring
Business at any relevant time;

means any asset that is held for investment purposes either directly
by, or by a nominee, custodian, or third party (including another
member of the Transferor Group) for, the Transferor in respect of the
Liabilities under the Transferring Policies, including in respect of the
technical provisions under the UK Solvency Il regime;

means an order of the Royal Court of Jersey sanctioning the Jersey
Scheme;

means the Policies effected or carried out as part of the insurance
business carried on by the Transferor in or from within Jersey;

means the scheme for the transfer of insurance business carried on in
or from within Jersey by the Transferor (including the Jersey Policies),
which scheme requires sanction by the Jersey Order;

means any claims, liabilities, losses, damages, costs (including legal
costs and experts’ fees and the cost of remediation), payments,
redress, or other forms of compensation, including any fines or
penalties, statutory levies, Ex Gratia Payments, agreed settlements,
buybacks, commutations or compromises, paid, suffered or incurred;

means a consent given by a data subject permitting marketing to be
sent to them, including (i) opt-in consent; (ii) inferred consent whether
under the soft opt-in exemption under Regulation 22(3) of PECR or
otherwise; or (iii) by the data subject not having objected to marketing;

means each of the following: (i) a Marketing Consent; (ii) an indication
(by act or omission, as appropriate) by the data subject that such
Marketing Consent is withheld or withdrawn, or that the data subject
has exercised their rights to object to receive direct marketing
communications; and (iii) a record of the fact that a data subject has or
has not so exercised their rights (as the case may be);



“Operational
Assets”

“Order”

“Periodical

Payment Order”

“PRA”

“PRA Glossary”

“PRA Rulebook”

“Proceedings”

“Properties”

13 RAO”

“Regulatory
Requirements”

DRAFT

means the operational property, if any, owned by the Transferor that is
attributable to the business and undertaking of the Transferor
(including any office equipment or furniture);

means any order(s) made, or to be made, by the Court sanctioning the
Scheme pursuant to section 111(1) of FSMA and such further order(s)
as the parties shall seek and as the Court shall deem appropriate to
grant, pursuant to sections 112 and 112A of FSMA,;

means a periodical payment order to which the Transferor is a party
and any other order of the court pursuant to the Damages Act 1996 to
which the Transferor is a party;

means the Prudential Regulation Authority (as defined in section 2A of
FSMA);

means the Glossary of the PRA Rulebook;

means the book of rules applicable to Solvency Il firms issued by the
PRA from time to time pursuant to FSMA,;

means an action or other legal or administrative proceedings or step
(whether direct or indirect, by way of a claim, demand, legal
proceedings, execution of judgment, arbitration, complaint or
otherwise howsoever) whether pending, current or future, including:

(A) all judicial, quasi-judicial, administrative and regulatory
reviews and processes;

(B) all complaints and claims made to any ombudsman;
(C) arbitration;
(D) mediation; and

(E) all other dispute resolution procedures (whether or not they
involve submission to any court);

means the leasehold and freehold interests set out in Part B of
Schedule 1;

means the Financial Services and Markets Act 2000 (Regulated
Activities) Order 2001 (SI 2001/544);

means all applicable laws, statutes, regulations, rules, orders,
directives, requirements, guidance, standards, guidelines and industry
codes of practice in each case having legal effect stipulated by any
legal, governmental or regulatory body with powers of direction over
the relevant entity, including the rules of any stock exchange or listing
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authority, in each case existing and in force from time to time, wherever
relevant in the context;

“Relevant means:
Transferee”
(A) in respect of each Transferring Contract listed in Part A of
Schedule 1, the relevant transferee of the Transferring
Contract as listed in Part A of Schedule 1;

(B) in respect of each Property listed in Part B of Schedule 1, the
relevant transferee of the Property as listed in Part B of
Schedule 1;

(C) in respect of each Intangible Asset listed in Part C of Schedule
1, the relevant transferee of such relevant Intangible Asset as
listed in Part C of Schedule 1;

(D) in respect of the HR Records, Aviva Employment Services
Limited; and
(E) in all other cases, the Transferee;
“Relevant means:
Transferor”
(A) in respect of each Transferring Contract listed in Part A of

Schedule 1, the relevant transferor of the Transferring
Contract as listed in Part A of Schedule 1;

(B) in respect of each Property listed in Part B of Schedule 1, the
relevant transferor of the Property as listed in Part B of
Schedule 1;

(©) in respect of each Intangible Asset listed in Part C of Schedule
1, the relevant transferor of such relevant Intangible Asset as
listed in Part C of Schedule 1; and

(D) in all other cases, the Transferor;
“Residual Assets” means:

(A) any property in respect of which the Court has declined to
order the transfer to the Relevant Transferor pursuant to
section 111(1) or 112 of FSMA;

(B) any property, the transfer of which would result in a third party
having a right to terminate an agreement with the Relevant
Transferor or to claim compensation in damages or which
would require the consent of any person or the waiver by any
person of any right to acquire, or to be offered the right to, or
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to offer to, acquire or procure the acquisition by some other
person of, all or any part of such property, being a right which
directly or indirectly arises or is exercisable as a consequence
of such transfer being proposed or taking effect;

any property where the Transferor and Transferee agree that
transfer should be delayed;

any property which is outside the jurisdiction of the Court or, in
respect of which, the transfer pursuant to an order of the Court
is not recognised by the laws of the jurisdiction in which the
property is situated;

any property which cannot be transferred to or vested in the
Relevant Transferee for any other reason; and

any proceeds of sale or income or other accrual or return
whatsoever, whether or not in any case in the form of cash
earned or received from time to time after the Effective Date in
respect of any such property referred to in paragraphs (A) to
(E) of this definition;

means together:

(A)
(B)
(€)

(D)

the Residual Policies;

the Residual Contracts;

the Residual Assets; and

the Residual Liabilities,

and all activities carried on in connection therewith;

means:

(A)

all Transferring Contracts where the Court has not sanctioned
their transfer to the Relevant Transferee at the Effective Date
under section 112(2) of FSMA,;

all Transferring Contracts where their transfer is outside the
territorial jurisdiction of the Court, or where their transfer
pursuant to an Order of the Court is not recognised under the
laws of the jurisdiction which govern such Contract, or where
further steps are necessary to effect their transfer pursuant to
the laws of the jurisdiction which govern such Contract;
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all Transferring Contracts which cannot be transferred or
vested in the Relevant Transferee at the Effective Date for any
other reason; and

all Transferring Contracts where the Transferor and Transferee
agree prior to the Effective Date that their transfer should be
delayed;

all Transferring Liabilities that are attributable to or connected
with a Residual Asset, Residual Contract or Residual Policy
and that arise at any time before the Subsequent Transfer
Date applicable to that Asset, Contract or Policy;

all Transferring Liabilities where the Court has not sanctioned
their transfer to the Relevant Transferee at the Effective Date
under section 112(2) of FSMA,;

all Transferring Liabilities where their transfer is outside the
territorial jurisdiction of the Court, or where their transfer
pursuant to an Order of the Court is not recognised under the
laws of the jurisdiction which govern such Liability, or where
further steps are necessary to effect their transfer pursuant to
the laws of the jurisdiction which govern such Liability;

any Liability under the Jersey Policies that has not transferred
to or vested in the Transferee pursuant to the Jersey Scheme
at the Effective Date;

all Transferring Liabilities which cannot be transferred or
vested in the Relevant Transferee at the Effective Date for any
other reason; and

all Transferring Liabilities where the Transferor and Transferee
agree prior to the Effective Date that their transfer should be
delayed;

all Transferring Policies where the Court has not sanctioned
their transfer to the Transferee at the Effective Date under
section 112(2) of FSMA,;

all Transferring Policies where their transfer is outside the
territorial jurisdiction of the Court, or where their transfer
pursuant to an Order of the Court is not recognised under the
laws of the jurisdiction which govern such Policy, or where
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further steps are necessary to effect their transfer pursuant to
the laws of the jurisdiction which govern such Policy;

(C) the Jersey Policies for so long as the Royal Court of Jersey
has not approved the Jersey Scheme or the Jersey Scheme
has not become effective in accordance with its terms;

(D) any Sanctioned Policy;

(E) all Transferring Policies which cannot be transferred or vested
in the Transferee at the Effective Date for any other reason;
and

(F) all Transferring Policies where the Transferor and Transferee
agree prior to the Effective Date that their transfer should be
delayed;

means cash, liquid assets and government bonds held by the
Transferor in connection with Direct Line Insurance Group Limited's
outstanding listed RT1 debt instruments;

means any Transferring Policy which has a positive match on the
Sanctions List;

means the lists of designated sanctions targets maintained by the
United Nations, the UK, the European Union and the United States, in
each case as amended, supplemented or substituted from time to time,
including the UK Sanctions List, the Consolidated List of Financial
Sanctions Targets in the UK, the Consolidated United Nations Security
Council Sanctions List, the US Specially Designated Nationals and
Blocked Persons List and the Consolidated Sanctions List and in the
case of the European Union, the Consolidated List of Persons, Groups
and Entities Subject to EU Financial Sanctions;

means this scheme in its original form or with or subject to any
modification, addition or condition which may be approved or imposed
in accordance with its terms;

means, in relation to any Residual Policy, Residual Contract, Residual
Asset or Residual Liability, the date (and each date) after the Effective
Date on which such Residual Policy, Residual Contract, Residual
Asset or Residual Liability is or is to be transferred to the Relevant
Transferee, namely:

(A) the date on which all impediments to its transfer shall have
been removed or overcome;
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the date on which the Transferor and the Transferee agree the
transfer should take effect;

in respect of any Jersey Policy which is a Residual Policy and
Residual Liability which is attributable to that Jersey Policy, the
date on which the Jersey Scheme becomes effective; and

in respect of any Sanctioned Policy, and any Residual Liability
which is attributable to or connected with that Sanctioned
Policy, the date on which:

(i) all consents, orders, permissions or other
requirements for the transfer or novation of such
Sanctioned Policy are obtained; or

(ii) there is no longer a positive match in respect of such
Transferring Policy on the Sanctions List;

all forms of tax, levy, duty, charge, impost, withholding or other
amount whenever created or imposed; and

all charges, interest, penalties and fines incidental or relating
to any amount falling within paragraph (A) above or which
arise as a result of the failure to pay any such amount on the
due date or to comply with any obligation relating thereto;

means any loss, relief or allowance for or in respect of Tax;

means any authority responsible for the collection or management of
any Tax;

means a liability for or in respect of Tax;

has the
has the
means:

(A)

meaning given to it in paragraph 2.3;

meaning given to it in paragraph 2.1;

all assets of the Transferor regardless of the capacity in which
the assets are held, including (but not limited to):

(i) all Tax Assets;

(ii) all transferable real property;
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all Intellectual Property Rights;

all rights and benefits of the Transferor under or by
virtue of the Transferring Policies;

all Investment Assets;
all Operational Assets;

all rights and claims (present or future, actual or
contingent) against any third party in relation to the
Transferring Business or arising as a result of the
Transferor having carried on the Transferring
Business; and

the Transferring Business Records and any
associated rights;

the Transferring Personal Data;

the rights and benefits arising from the Marketing Consents
received by the Transferor or any member of the Transferor’s
Group (to the extent that the Transferor has the benefit of such
Marketing Consents);

the Intangible Assets;

all Properties; and

all rights, benefits and powers of the Relevant Transferor
under or by virtue of the Transferring Contracts,

but excluding the Excluded Assets;

means together:

(A)
(B)
(©)

(D)

the Transferring Policies;

the Transferring Contracts;

the Transferring Assets; and

the Transferring Liabilities,

and all activities carried on therewith;
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means all information and records (in whatever form held) relating to
the Transferring Business, including, without limitation, all files, forms,
statements, ledgers, accounting and financial information,
correspondence, policyholder information and consents, information
and correspondence in connection with the identification of
policyholders, sales, marketing and promotional information, business
plans and forecasts and technical and other expertise. Including, but
not limited to:

(A) the policy records relating to the Policies held by the Transferor
in archive;

(B) the working files relating to open claims in respect of the
Policies; and

(C) the HR records relating to the former employees of DL
Insurance Services Ltd who are employed to support the
Transferring Business, which have not otherwise transferred
to Aviva Employment Services Limited (the Transferee’'s
employment services company) prior to the Effective Date (the
“‘HR Records”),

in each case which are in the possession or control of and are capable
of being provided by the Transferor, or in the case of the HR Records,
DL Insurance Services Ltd, for the time being having used reasonable
efforts to locate them;

means:
(A) all Contracts of the Transferor;
(B) all policies of reinsurance that are between the Transferor (as

cedant) and any third party (as reinsurer) (including other
members of the Transferee’s Group);

(C) any Contract which is listed in Part A of Schedule 1; and

(D) any constituent and identifiable parts of such Contracts or
policies of reinsurance listed under (A), (B), and (C);

means:

(A) all Liabilities of the Transferor, including (without limitation):
(i) the Transferor’s Liabilities arising from or in
connection with the Transferring Policies (including,

for the avoidance of doubt, any Liabilities of the
Transferor to the extent connected with the sale and
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ongoing administration of the Transferring Policies,
including any and all Conduct Liabilities);

(ii) all Liabilities of the Transferring Business or arising as
a result of the Transferor having carried on the
Transferring Business;

(iii) all Tax Liabilities of the Transferor to the extent
attributable to the business and undertaking of the
Transferor, the Transferring Assets, the Transferring
Policies or the Transferring Contracts (pursuant to this
Scheme or otherwise); and

(B) all Liabilities of the Relevant Transferor arising from or by
virtue of the Transferring Contracts (to the extent not captured
by (A)(ii) above),

but excluding the Excluded Liabilities;

means the personal data comprised in the Transferring Business in
respect of which the Transferor was the controller immediately prior to
the Effective Date;

means all policies (including parts of any policy) written by or on behalf
of, or transferred to (including under the 2011 Scheme) or assumed by,
the Transferor prior to the Effective Date:

(A) which remain in force at the Effective Date; or

(B) in respect of which a valid claim may be made at or after the
Effective Date;

means the United Kingdom of Great Britain and Northern Ireland;
means:

(A) any Tax imposed in compliance with the council directive of 28
November 2006 on the common system of value added tax
(EC Directive 2006/112);

(B) to the extent not included in paragraph (A) above, any value
added tax imposed by VATA and legislation and regulations
supplemental thereto; and

(©) any other Tax of a similar nature to the Taxes referred to in
paragraph (A) or paragraph (B) above, whether imposed in the
UK or a member state of the EU in substitution for, or levied in
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addition to, the Taxes referred to in paragraph (A) or paragraph
(B) above or imposed elsewhere;

“VAT Group” means a group for VAT purposes within the meaning of sections 43A

to 43D of VATA, and otherwise as applicable a group for VAT purposes
under any Applicable Law and Regulation implementing Article 11 of
EC Directive 2006/112;

“VATA” means the Value Added Tax Act 1994;

In this Scheme:

(A)

LTITS

“controller’, “personal data’ and “data subject” shall have the meanings set out in
the UK GDPR;

“policy” means any “policy” within the meaning set out in the Financial Services and
Markets Act 2000 (Meaning of “Policy” and “Policyholder”) Order 2001 (Sl 2001/2361)
and any part of such policy, and “policyholder” shall be construed accordingly;

“property” shall include (without limitation) property, assets, rights and powers of every
description (whether present or future, actual or contingent) and includes (i) property
held on trust, (ii) benefits and powers of any description and (iii) any interest whatsoever
in any of the foregoing;

“transfer’ shall include (as the context may require) “assign”, “assignation” or
“assignment’, “dispose”, “disposition” or “disposal” or “convey” or “conveyance”;

“variation” shall include any variation, supplement, deletion, replacement or
termination, however effected;

any reference to the singular shall include a reference to the plural and vice versa, and
any reference to the masculine shall include a reference to the feminine and vice versa;

any reference to any regulations, directives, decisions of the European Commission
and any national enactment, a statutory provision or any subordinate legislation shall
be deemed to include a reference to the same as it may have been, or may from time
to time be, amended, modified, replaced, re-enacted or superseded from time to time
under that regulation, directive, decision of the European Commission, national statute
or statutory provision or subordinate legislation;

any reference to any rules, regulations or guidance made by the PRA or FCA shall be
deemed to include a reference to such rules or regulations as amended or replaced
from time to time;

any reference to any regulator (including the PRA or FCA) shall be deemed to include
a reference to any successor regulators;
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any reference to this Scheme shall include the Schedules to it, and references to
paragraphs, sub-paragraphs, Parts or Schedules are to paragraphs, sub-paragraphs
or Parts of or Schedules to this Scheme;

headings are inserted for convenience only and shall not affect the construction of this
Scheme;

any reference to a person shall include a reference to a body corporate, a partnership,
an unincorporated association or a person’s executors or administrators and, for the
avoidance of doubt, shall include a trustee;

any reference to writing shall include any modes of reproducing words in a legible and
non-transitory form;

general words shall not be given a restrictive meaning by reason of the fact that they
are followed by particular examples intended to be embraced by the general words;

reference to “costs” and/or “expenses” incurred by a person shall not include any
amount in respect of VAT comprised in such costs or expenses for which either that
person or, if relevant, any other member of the VAT Group to which that person belongs
is entitled to credit as input tax; and

any reference to an amount shall be exclusive of any applicable VAT or other Tax.
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PART B — INTRODUCTORY PROVISIONS
PARTIES AND BACKGROUND

U K Insurance Limited (the “Transferor”) is a private limited company which was incorporated
in England and Wales in 1974 with company number 01179980. The registered office of the
Transferor is The Wharf, Neville Street, Leeds, LS1 4AZ.

The Transferor is authorised by the PRA and regulated by the PRA and the FCA. The Transferor
is a “PRA authorised person” within the meaning of FSMA and has permission under Part 4A
of FSMA to effect and carry out contracts of general insurance business set out in Part 1 of
Schedule 1 to the RAO.

Aviva Insurance Limited (the “Transferee”) is a private limited company which was incorporated
in Scotland in 1891 with company number SC002116. The registered office of the Transferee
is Pitheavlis, Perth, PH2 ONH. The Transferee is authorised by the PRA and regulated by the
PRA and FCA. The Transferee is a “PRA authorised person” within the meaning of FSMA and
has permission under Part 4A of FSMA to effect and carry out contracts of general insurance
falling within the classes of general insurance business set out in Part 1 of Schedule 1 to the
RAO.

The Policies have been written by or on behalf of, or transferred to, the Transferor.

It is proposed that, subject to the sanction of the Scheme by the Court, the whole of the
Transferring Business carried on by the Transferor shall, in accordance with this Scheme, be
transferred to the Transferee.

In connection with the Scheme and to secure that it is fully and effectively carried out, it is further
proposed that transfers from members of the Transferor Group to members of the Transferee
Group (other than transfers between the Transferor and the Transferee) are effected under
section 112(1)(d) of FSMA in accordance with the terms of the Scheme, including but not limited
to transfers of the Transferring Contracts, the Properties, the HR Records and the Intangible
Assets.

Accordingly, it is further proposed that:

(A) an Order be made for the sanction of this Scheme in accordance with the provisions of
section 111(1) and 112 of FSMA, for the transfer of the Transferring Business to the
Relevant Transferee; and

(B) by such Order, provision be made for the transfer of the Transferring Business from the
Relevant Transferor to the Relevant Transferee in accordance with the terms of this
Scheme.
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PART C — TRANSFER
TRANSFER OF THE TRANSFERRING BUSINESS

Each part of the Transferring Business shall, by the Order, be transferred to and be vested in
the Relevant Transferee in accordance with this Scheme, so that:

(A) at and with effect from the Effective Date, each Day One Asset and all the interest of
the Relevant Transferor in it shall, by the Order and without any further act or
instrument, be transferred to and be vested in the Relevant Transferee, subject to all
applicable Encumbrances affecting such property and shall cease to be the property of
the Relevant Transferor;

(B) at and with effect from the Effective Date, each Day One Liability shall, by the Order
and without any further act or instrument, be transferred to and become a Liability of
the Relevant Transferee and shall cease to be a Liability of the Relevant Transferor;

(C) on and with effect from each Subsequent Transfer Date, each Residual Asset to which
such Subsequent Transfer Date applies and all the interest of the Relevant Transferor
in it shall, by the Order and without any further act or instrument, be transferred to and
be vested in the Relevant Transferee, subject to all applicable Encumbrances affecting
such property and shall cease to be the property of the Relevant Transferor; and

(D) on and with effect from each Subsequent Transfer Date, each Residual Liability to
which such Subsequent Transfer Date applies shall, by the Order and without any
further act or instrument, be transferred to and become a Liability of the Relevant
Transferee and shall cease to be a Liability of the Relevant Transferor.

The Relevant Transferee shall accept without investigation or requisition such title as the
Relevant Transferor shall have at the Effective Date to the Day One Assets and, at any
Subsequent Transfer Date, to each Residual Asset then transferred. The Relevant Transferor
shall not be liable for any charges, expenses, costs, claims, losses or any other Liabilities in
connection with any Day One Asset or Residual Asset that arise after the Effective Date, save
as otherwise agreed between the parties in writing (including under any existing agreement
between the Relevant Transferor and the Relevant Transferee) or as set out in this Scheme.

The Relevant Transferor and the Relevant Transferee shall take all such steps and execute all
such documents as may be necessary or desirable:

(A) to effect or perfect the transfer to and vesting in the Relevant Transferee of any
Transferring Asset pursuant to this Scheme; and

(B) to effect or perfect the transfer to and assumption by the Relevant Transferee of any
Transferring Liability pursuant to this Scheme.

For the avoidance of doubt, and without prejudice to the generality of paragraph 3.1:

(A) an offer or invitation to treat made to or by the Relevant Transferor prior to the Effective
Date in relation to the Transferring Business shall be construed and have effect after
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the Effective Date as an offer or invitation to treat made to or by the Relevant
Transferee;

any existing indemnity, power of attorney, authority, declaration or consent given to or
by the Relevant Transferor relating to any part of the Transferring Business (including,
for the avoidance of doubt, the Transferring Policies) shall have effect from the Effective
Date as if given to or by the Relevant Transferee;

any Transferring Asset which was held by the Relevant Transferor (whether alone or
jointly with others) as a trustee, custodian or in a similar fiduciary capacity shall, with
effect from the Effective Date (or relevant Subsequent Transfer Date, as the case may
be), be held by the Relevant Transferee (alone or jointly as the case may be, and in the
capacity of a trustee, custodian or in a similar fiduciary capacity, as the case may be)
subject to the rights, powers and duties previously applicable to the relevant trust,
custodian or other fiduciary arrangement in question;

any security in respect of the Transferring Business held immediately prior to the
Effective Date by the Relevant Transferor, or by a nominee or agent for the Relevant
Transferor, as security for the payment or discharge of any liability shall, on and from
that day be held by the Relevant Transferee (or by that nominee, agent or trustee for
the Relevant Transferee, as the case may be) and be available to the Relevant
Transferee (whether for its own benefit or for the benefit of any other person) as security
for the payment or discharge of that liability; and

the Relevant Transferee shall be entitled to rely on and enforce any consent, waiver,
representation, statement or estoppel given or made to the Relevant Transferor by a
person in relation to the Transferring Business prior to the Effective Date as though
such consent, waiver, representation, statement or estoppel had been given or made
to the Relevant Transferee and to the same extent that the Relevant Transferor would
have been able to rely on or enforce the same.

On and with effect from the Effective Date:

(A)

(D)

to the extent not already provided to the Transferee prior to the Effective Date, the
Transferor shall take all reasonable steps to enable the Transferring Personal Data to
be disclosed or otherwise made available to the Transferee;

the Transferee shall succeed to any rights, benefits, Liabilities and obligations of the
Transferor in respect of any Transferring Personal Data which is subject to applicable
DP Legislation;

the Transferee shall become the controller in place of the Transferor of any Transferring
Personal Data;

in respect of any Transferring Personal Data, the Transferee shall be under the same

duty by virtue of any law as the Transferor was under to respect the confidentiality and
privacy of any data subject in relation to that data;

20
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(E) any information made available to, or consent obtained or request or other notice
received from, any data subject by, or on behalf of, the Transferor in respect of the
Transferring Personal Data shall be deemed to have been made available, obtained or
received by the Transferee; and

(F) in any information, consent, notice or request given by or to a data subject in respect
of the Transferring Personal Data, any reference to the Transferor (or to the Transferor’s
Group) shall be deemed to include a reference to the Transferee (or to the Transferee’s
Group).

As between the Transferor and Transferee, where a data subject has made a Data Subject
Request to the Transferor before the Effective Date and the Transferor has not responded in
accordance with the DP Legislation before the Effective Date the Transferee may respond to
the request, in accordance with the DP Legislation, including by providing copies of personal
data held by the Transferor immediately before the Effective Date and in respect of which the
Transferee is now the data controller.

Subject to paragraph 3.8, on and with effect from the Effective Date:

(A) the Transferee shall have the benefit in respect of any Marketing Preferences provided
to the Transferor or any member of the Transferor’s Group (to the extent the Transferor
has reliance on such Marketing Preferences) which relate to the Transferring Business;
and

(B) the Transferor shall cease to have the benefit of such Marketing Preferences.

Where, as at the Effective Date, both the Transferor and the Transferee hold Marketing
Preferences in respect of the same data subject then on and with effect from the Effective Date:

(A) the Transferee shall have the benefit of any Marketing Consent held by the Transferor
as at the Effective Date notwithstanding any contrary Marketing Preference already
held by the Transferee; and

(B) the Transferee shall continue to have the benefit of any Marketing Consent held by the
Transferee immediately prior to the Effective Date notwithstanding any contrary
Marketing Preference transferred to it under this Scheme.

CONTINUITY OF PROCEEDINGS

On and with effect from the Effective Date, any Proceedings continued, commenced by or
against the Relevant Transferor (including future Proceedings not yet in contemplation which
the Relevant Transferor would have been a party to but for this Scheme) in connection with the
Day One Business shall be continued or commenced by or against the Relevant Transferee,
and the Relevant Transferee shall be entitled to all defences, claims, counterclaims and rights
of set-off that would have been available to the Relevant Transferor in relation to the Day One
Business and such proceedings, and the Relevant Transferor shall have no liability under those
proceedings.
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On and with effect from the Subsequent Transfer Date applicable thereto, any Proceedings
continued or commenced by or against the Relevant Transferor (including future Proceedings
not yet in contemplation which the Relevant Transferor would have been a party to but for this
Scheme) in connection with the Residual Business shall be continued or commenced by or
against the Relevant Transferee, and the Relevant Transferee shall be entitled to all defences,
claims, counterclaims and rights of set-off that would have been available to the Relevant
Transferor in relation to the Residual Business and such proceedings, and the Relevant
Transferor shall have no liability under those proceedings.

Any judgment, settlement, order or award obtained by or against the Relevant Transferor
whether before or after the Effective Date to the extent that it relates to the Transferring
Business and which is not fully satisfied before the Effective Date shall, on that date and to the
extent to which it was enforceable by or against the Relevant Transferor immediately prior to
such date (or, if later, the date on which the judgment, settlement, or award is obtained), become
enforceable by or against the Relevant Transferee (to the exclusion of the Relevant Transferor).

Any judgment, settlement, order or award obtained by or against the Relevant Transferor
whether before or after the Subsequent Transfer Date to the extent that it relates to the Residual
Business and which is not fully satisfied before the Subsequent Transfer Date shall, on that
date and to the extent to which it was enforceable by or against the Relevant Transferor
immediately prior to such date (or, if later, the date on which the judgment, settlement, or award
is obtained), become enforceable by or against the Relevant Transferee (to the exclusion of the
Relevant Transferor).

All documents which would before the Effective Date have been evidence in respect of any
matter for or against the Relevant Transferor shall from the Effective Date be evidence in
respect of the same matter for or against the Relevant Transferee.

All documents which would before the Subsequent Transfer Date have been evidence in
respect of any matter for or against the Relevant Transferor shall from the Subsequent Transfer
Date be evidence in respect of the same matter for or against the Relevant Transferee.

At and from the Effective Date, the Transferee shall owe to the holders of Day One Policies
and/or to any other relevant person(s) the same duties of confidentiality and privacy (whether
pursuant to Regulatory Requirements or contract) as those which the Transferor owed in
respect of the Transferring Business immediately prior to the Effective Date.

At and from each Subsequent Transfer Date, the Transferee shall owe to the holders of
Residual Policies the same duties of confidentiality and privacy (whether pursuant to Regulatory
Requirements or contract) as those which the Transferor owed in respect of the Transferring
Business immediately prior to the Effective Date.

At and from the Effective Date, all references to the Transferor in any Periodical Payment Order
(or relevant part thereof) to the extent that it relates to any part of the Day One Business shall
be read and construed as if referring to the Transferee, so that such references shall take effect
as if the Transferee were the original party to the Periodical Payment Order (or relevant part
thereof) in place of the Transferor, and any liability of the Transferor in respect of any such
Periodical Payment Order (or relevant part thereof) shall become a liability of the Transferee
and shall cease to be a liability of the Relevant Transferor.
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At and from the Subsequent Transfer Date applicable thereto, all references to the Transferor
in any Periodical Payment Order (or relevant part thereof) to the extent that it relates to any part
of the Residual Business shall be read and construed as referring to the Transferee, so that
such references shall take effect as if the Transferee were the original party to the Periodical
Payment Order (or relevant part thereof) in place of the Relevant Transferor, and any liability of
the Transferor in respect of any such Periodical Payment Order (or relevant part thereof) shall
become a liability of the Transferee and shall cease to be a liability of the Transferor.

TREATMENT OF TRANSFERRING POLICIES

At and with effect from the Effective Date, the Transferee shall become entitled to all rights,
benefits and powers, and subject to all Liabilities, under or related to the Day One Policies, and
the Transferor shall cease to be entitled to such rights, benefits and powers or subject to such
Liabilities.

Any person who is a policyholder of any Day One Policies shall at and with effect from the
Effective Date become entitled, in succession to, and to the exclusion of, any rights which he
may have had against the Transferor under any of the Day One Policies to the same rights
against the Transferee subject to the terms of this Scheme as were available to him against the
Transferor under such Policies and (as regards Day One Policies under which premiums or
other sums attributable or referable thereto continue to be payable) shall at and with effect from
the Effective Date account to the Transferee for any further or additional premiums or other
sums attributable or referable thereto as and when the same become due and payable.

If any person exercises any right or option which is granted at law or under the terms of a Day
One Policy and either:

(A) the right or option provides for a new, additional or replacement policy to be issued; or

(B) it is appropriate, in the opinion of the Transferee, to issue a new policy in order to comply
with that right or option,

such person shall be entitled to require that the obligation thereby arising shall be satisfied by
the issue by the Transferee of a policy which complies with the terms of such right or option.
However (without prejudice to the right of such person to have the right or option satisfied by
the issue by the Transferee of such a policy) if the Transferee is not at the time of the exercise
of such right or option writing policies complying exactly with the policy to which the right or
option refers, the Transferee shall be entitled to offer such person as an alternative (and, if
accepted, in lieu thereof) a policy commonly offered by the Transferee (or any other member of
the Transferee’s Group) which the Transferee considers to be the nearest equivalent policy by
reference to the terms and conditions applicable to policies of the Transferee at that time.

All references in any Day One Policy to the Transferor, or the directors, any officers or
employees or agents of the Transferor shall from and after the Effective Date be read as
references to the Transferee, or the directors, any officers or employees or agents of any
member of the Transferee (as applicable). In particular, but without limitation, all rights and
duties exercisable or expressed to be exercisable or responsibilities to be performed by the
Transferor, or the directors, any officers or employees or agents of the Transferor in relation to
any of the Day One Policies, from and after the Effective Date, be exercisable or required to be

23



5.5

5.6

5.7

6.1

6.2

6.3

6.4

DRAFT

performed by the Transferee, or the directors, any officers or employees or agents of the
Transferee.

The transfer of any rights, benefits, liabilities and obligations under or in connection with any
Day One Policy pursuant to this Scheme shall take effect and shall be valid and binding on all
parties having any interest in the same notwithstanding any restriction howsoever arising
(including at law, in equity, tort, delict or by contract) on transferring, assigning or otherwise
dealing with the same and such transfer shall be deemed to take effect on the basis that it does
not contravene any such restriction and does not give rise to any right to terminate, modify,
acquire or claim an interest or right, or to treat an interest or right as terminated or modified or
to treat any obligations or Liabilities as discharged, modified or released.

The Transferee shall be entitled to any defences, claims, counterclaims, rights of set-off and
rights of subrogation under the Day One Policies which would have been available to the
Transferor.

The provisions of paragraphs 5.1 to 5.6 inclusive shall also apply mutatis mutandis to all
Residual Policies (with references to the Effective Date amended to the relevant Subsequent
Transfer Date).

TREATMENT OF TRANSFERRING CONTRACTS

At and with effect from the Effective Date, the Relevant Transferee shall become entitled to all
rights, benefits and powers, and subject to all Liabilities, under or related to the Day One
Contracts, and the Relevant Transferor shall cease to be entitled to such rights, benefits and
powers or subject to such Liabilities.

Any person who is a counterparty of a Day One Contract shall at and with effect from the
Effective Date (but subject to the terms of the Scheme) become entitled, in succession to, and
to the exclusion of, any rights which he may have had against the Relevant Transferor under a
Day One Contract to the same rights against the Relevant Transferee as were available to him
against the Relevant Transferor under such Day One Contract.

All references in any Day One Contract to the Relevant Transferor, or the directors, any officers
or employees or agents of any member of the Relevant Transferor shall from and after the
Effective Date be read as references to the Relevant Transferee, or the directors, any officers
or employees or agents of the Relevant Transferee (as appropriate). In particular, but without
limitation, all rights and duties exercisable or expressed to be exercisable or responsibilities to
be performed by the Relevant Transferor, or the directors, any officers or employees or agents
of the Relevant Transferor in relation to any of the Day One Contracts shall, from and after the
Effective Date, be exercisable or required to be performed by the Relevant Transferee, or the
directors, any officers or employees or agents of the Relevant Transferee.

The transfer of any rights, benefits, liabilities and obligations under or in connection with any
Day One Contract pursuant to this Scheme shall take effect and shall be valid and binding on
all parties having any interest in the same notwithstanding any restriction howsoever arising
(including at law, in equity, tort, delict or by contract) on transferring, assigning or otherwise
dealing with the same and such transfer shall be deemed to take effect on the basis that it does
not contravene any such restriction and does not give rise to any right to terminate, modify,
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acquire or claim an interest or right, or to treat an interest or right as terminated or modified or
to treat any obligations or Liabilities as discharged, modified or released.

All references in a Day One Contract to the group of companies of which the Relevant
Transferor is or has been a member shall, where the context requires, be (or continue to be)
read and construed with effect from the Effective Date as references to the Relevant
Transferee’s Group from time to time.

The Relevant Transferee shall be entitled to any defences, claims, counterclaims, rights of set-
off and rights of subrogation under the Day One Contracts which would have been available to
the Relevant Transferor.

The provisions of paragraphs 6.1 to 6.6 inclusive shall also apply mutatis mutandis to all
Residual Contracts (with references to the Effective Date amended to the relevant Subsequent
Transfer Date).

REINSURANCE OF RESIDUAL POLICIES

Subject always to applicable Regulatory Requirements, the Transferee shall reinsure the
Transferor with effect from and after the Effective Date against all liabilities of the Transferor
under, and all other amounts paid or payable by the Transferor in respect of, any Residual
Policy (other than the Residual Policies that are Sanctioned Policies) until the applicable
Subsequent Transfer Date.

The premium payable by the Transferor to the Transferee in respect of the reinsurance pursuant
to paragraph 7.1 shall be deemed to have been satisfied by the transfer of the appropriate Day
One Assets attributable to such Residual Policies.

The Transferee shall discharge its reinsurance obligation pursuant to paragraph 7.1 by
discharging the liabilities referred to in that paragraph on behalf of the Transferor, or failing that,
by indemnifying the Transferor in respect of such liabilities.

The Transferee shall not indemnify the Transferor against, and shall not be obliged to discharge
any liability of the Transferor referred to in paragraph 7.1, to the extent that the Transferor is
entitled to recover the same from any third party (including under any applicable guarantee,
contract of insurance or contract of reinsurance) unless, and only to the extent that, the
Transferor has failed to recover, or the Transferee has instructed the Transferor in writing not
to attempt to recover, any such amount.

TREATMENT OF EXCLUDED ASSETS AND LIABILITIES

The Excluded Assets and Excluded Liabilities shall not be transferred to the Transferee by this
Scheme and shall remain those of the Transferor.

DECLARATION OF TRUST AND WRONG POCKET
On and with effect from the Effective Date, the Relevant Transferor shall, subject to having

obtained any required consent or waiver, hold the Residual Business as trustee and in trust for
and on behalf of the Relevant Transferee absolutely, and the Relevant Transferor shall be
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subject to the Relevant Transferee's directions, in respect of the Residual Business, until such
part of the Residual Business is transferred to or otherwise vested in the Relevant Transferee
(or is disposed of, whereupon the Relevant Transferor shall account to the Relevant Transferee
for the proceeds of sale thereof). The Relevant Transferee shall have the authority (with
authority to sub-delegate) to act as the attorney of the Relevant Transferor in respect of any
such Residual Business for all purposes.

In the event of any property being received by the Relevant Transferee after the Effective Date,
in respect of the Day One Business, the Relevant Transferee shall, as soon as is reasonably
practicable after its receipt and to the extent to which it is able to do so, transfer such property
to, or in accordance with the directions of, the Relevant Transferor.

In the event of any property being received by the Relevant Transferor after the Effective Date,
in respect of the Residual Business, the Relevant Transferor shall hold such property as trustee
for the Relevant Transferee in accordance with paragraph 9.1.

The Relevant Transferee shall indemnify the Relevant Transferor against any reasonable out-
of-pocket charges, costs, expenses, claims and other liabilities arising in respect of any
obligation under or in connection with this paragraph 9.

PREMIUMS, MANDATES AND OTHER PAYMENTS

All premiums payable to the Transferor in respect of the Day One Policies shall at and with
effect from the Effective Date be payable to the Transferee.

Save as may otherwise be agreed between the Relevant Transferor and the Relevant
Transferee prior to the Effective Date, any mandate or other instruction in force at the Effective
Date (including, without limitation, any instruction given to a bank by its customer in the form of
a direct debit standing order) and providing for the payment by a bank or other intermediary of
premiums payable to the Relevant Transferor under or in respect of any of the Day One Policies
or Day One Contracts shall thereafter take effect as if it had provided for and authorised such
payment to the Relevant Transferee.

Save as may otherwise be agreed between the Relevant Transferor and the Relevant
Transferee prior to the Effective Date, any mandate or other instruction in force at the Effective
Date as to the manner of payment of any sum payable by the Relevant Transferor under any of
the Day One Policies or Day One Contracts shall, at and with effect from the Effective Date,
continue in force as an effective authority to the Relevant Transferee in place of the Relevant
Transferor.

The provisions of paragraphs 10.1 to 10.3 inclusive shall also apply mutatis mutandis to all
Residual Policies and Residual Contracts (with references to the Effective Date amended to the
relevant Subsequent Transfer Date).

INDEMNITIES

At and with effect from the Effective Date, the Relevant Transferee shall discharge on the
Relevant Transferor’s behalf or, failing that, shall indemnify the Relevant Transferor against:
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(A) any charges, costs, expenses, claims and other liabilities arising in respect of
Transferring Liabilities;

(B) any charges, costs, expenses and claims arising in respect of any relevant Third Party
Rights continued by the Relevant Transferor in accordance with the instructions of the
Relevant Transferee (subject to which the Relevant Transferor shall take such steps as
the Relevant Transferee shall require in order to pursue such Third Party Rights); and

(C) any stamp, registration, notarisation, documentary or similar Tax and duty arising in
respect of the transfer of the Transferring Business.

For the avoidance of doubt, the Relevant Transferee shall not be required under paragraph 11.1
to discharge or indemnify the Relevant Transferor for:

(A) any liability if and to the extent that such liability is the subject of an indemnity from any
third party in favour of the Relevant Transferor (including by way of insurance) or a
claim or right against any third party which has not transferred to the Relevant
Transferee as part of the Transferring Business (a “Third Party Right”), unless, and
then only to the extent that, the Relevant Transferor shall have failed to recover any
such amount pursuant to such Third Party Right;

(B) any Excluded Liabilities; or

(C) for any charges, costs, expenses and claims or any other liabilities arising in respect of
any Excluded Liabilities.

Where the Relevant Transferor is entitled to receive an amount pursuant to an indemnity
contained in paragraphs 7.3, 9.4 or 11.1, it shall be entitled to receive such amount as, after
payment of or provision for any Tax Liability in respect of the amount receivable, will result in
the receipt of an amount equal to the value of the liability to be indemnified against.

The Relevant Transferor shall indemnify the Relevant Transferee against all liabilities, losses,
claims and expenses in respect of the Transferring Liabilities:

(A) to the extent that they are otherwise recoverable by the Relevant Transferor pursuant
to a Third Party Right; or

(B) in connection with any defect (whether in title or otherwise) in relation to, or any
diminution in the value of, any property transferred to the Relevant Transferee to the
extent that the loss resulting therefrom is recoverable pursuant to a Third Party Right,
provided that the indemnity in this paragraph 11.4 shall be limited to such amounts as
the Relevant Transferor shall recover pursuant to such Third Party Right (net of the
costs of any such recovery, including as to Tax).

JERSEY SCHEME

In connection with the Scheme, the Jersey Scheme is being effected in Jersey.
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If, at or prior to the Effective Date, the Royal Court of Jersey having jurisdiction to approve a
transfer of the Jersey Policies to the Transferee has not approved the Jersey Scheme, or the
transfers of the Jersey Policies under the Jersey Scheme have not become effective by the
Effective Date, such Jersey Policies (constituting Residual Policies) shall be reinsured by the
Transferee in accordance with paragraph 7.

The transfer of the Jersey Policies shall not take effect unless and until the Scheme has been
sanctioned by the Court.

PART D — MISCELLANEOUS PROVISIONS
EFFECTIVE DATE

Subject to paragraph 13.2 below, this Scheme shall become effective at 23:59 hrs (GMT) on 31
December 2026 in accordance with the Order sanctioning this Scheme, or any later time and
date, if any, as the Transferor and the Transferee may agree in writing and as the Court may
permit.

In the event that the Court imposes any modification of or addition to this Scheme, or any further
condition or provision effecting the same, this Scheme shall not become effective on the
Effective Date unless each of the Transferor and the Transferee consents to such modification,
addition or condition.

This Scheme shall lapse if it does not become effective on or before the later of:

(A) 23.59 hrs (GMT) on 30 June 2027 (or such other date as the Transferor and the
Transferee may agree in writing); and

(B) such time and/or date as the Court may allow upon the application of the Transferor
and the Transferee.

EFFECT OF TRANSFER

The transfer and vesting of the Transferring Business shall not:

(A) invalidate or discharge any Contract, security or other thing;

(B) require further registration in respect of any security or charge;

(C) constitute a breach of, or default under, or require any obligation to be performed
sooner or later than would otherwise be the case under, any instrument or contract or
arrangement to which the Relevant Transferor is bound;

(D) entitle any party to a policy, Contract or arrangement to which the Relevant Transferor
is a party to vary, amend, disclaim, repudiate or terminate such Contract or

arrangement when, in the absence of this transfer, that party would not otherwise be
entitled to vary, amend, disclaim, repudiate or terminate it;
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(E) save as provided elsewhere in this Scheme, confer any greater or lesser rights or
benefits, or impose any greater or lesser obligations under a contract on any party to
such contract to which the Relevant Transferor is a party where such greater or lesser
rights, benefits or obligations would not otherwise have been conferred or imposed; or

(F) affect the enforceability, priority or ranking of any Encumbrance.
COSTS AND EXPENSES

Except as may otherwise be agreed in writing, the costs and expenses of each Relevant
Transferor and Relevant Transferee in relation to the preparation and carrying into effect of this
Scheme shall be borne by the Transferee.

VARIATIONS

Prior to the grant of the Order, the Transferor and the Transferee together may consent for and
on behalf of the persons bound by this Scheme, and all other persons concerned (other than
the FCA and PRA), to any variation of this Scheme.

Subject to paragraph 16.3, after the making of the Order any variation of this Scheme must:

(A) be notified, with at least six weeks’ notice, from the date on which the PRA and the FCA
acknowledge receipt of notice of the proposed change, in advance of any hearing of
the Court at which such application is considered (if applicable), to the PRA and the
FCA, who shall have the right to attend and be heard at such hearing of the Court (if
applicable);

(B) be accompanied by a certificate from the independent expert or from an alternative
independent expert (in which case, such independent expert to be approved by the
PRA, having consulted the FCA) to the effect that, in their opinion, the proposed
variation will not materially and adversely affect the security or reasonable expectations
of the policyholders of the Transferee or the Transferor;

(C) be approved by the Court; and

(D) where such variation is to be made under section 112(1)(d) of FSMA, be required to
give full effect to the Scheme.

Notwithstanding paragraph 16.2, Court approval (and compliance with the other provisions of
paragraph 16.2) will not be necessary in relation to any variation of this Scheme which is
considered by the Transferee as a variation:

(A) to correct manifest errors of a minor and/or technical nature;

(B) required by law or regulation;

(C) to ensure that the provisions of this Scheme operate in a way which is consistent with
the Scheme in circumstances where the provision to which the proposed variation
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applies will, or is likely to, be materially affected by a variation or a proposed variation
to Regulatory Requirements;

(D) necessary to reflect any changes in the Transferee’s actuarial practices provided that
these conform to generally accepted actuarial practices;

(E) required to protect the rights and reasonable expectations of the policyholders of the
Transferee or the Transferor; and

(F) for which specific provision is made elsewhere in this Scheme (provided that such
specific provision is fully complied with),

provided that the PRA and FCA have been notified in writing of the same and have not objected
thereto within a period of twenty-eight (28) days commencing from the date of
acknowledgement of such notification.

SUCCESSORS AND ASSIGNS

This Scheme will bind and endure to the benefit of the successors and assigns of each of the
Transferor and the Transferee.

GOVERNING LAW

This Scheme is governed by and shall be construed in accordance with English law.
EVIDENCE OF TRANSFER

The production of a copy of the Order, with any modifications, amendments and/or additions
made pursuant to paragraph 16 shall, for all purposes, be evidence of the transfer to and vesting
in the Transferee of the Transferring Business.

THIRD PARTY RIGHTS

It is not intended that any person other than a Relevant Transferor or Relevant Transferee may

enforce any of its terms, whether pursuant to the Contracts (Rights of Third Parties) Act 1999
or otherwise.

Dated this [*] day of 2026.
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Schedule 1

PART A

Transferring Contracts'’

Plc (LSEG) formarly named as
Refinitiv

GROUP LIMITED

compliance support —
ensuring the business

NO. | Contract Name Supplier Name Relevant Transferor | Contract Category Relevant
Transferee
1. AMENDMENT TO THE LOAN Direct Line Group DIRECT LINE Regulatory and ACS
FACILITY AGREEMENT GROUP LIMITED compliance support —
ensuring the business
meets legal and
regulatory requirements.
2. Confluent Order Form Confluent Inc DIRECT LINE IT systems and platforms | ACS
GROUP LIMITED — technology that
supports policy, claims,
and customer data.
3. DLMDD_DLIS Sonic & Mnemonic DLMDD LIMITED DIRECT LINE HR & Employee Benefit ACS
GROUP LIMITED Services including
Adverstising
4. Not In Medius-098 KEYFACT.COM DIRECT LINE Regulatory and AlL
GROUP LIMITED compliance support —
ensuring the business
meets legal and
regulatory requirements.
5. Not In Medius-099 London Stock Exchange Group | DIRECT LINE Regulatory and AlL

1 Note: Current list of Transferring Contracts indicative only.
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NO. | Contract Name Supplier Name Relevant Transferor | Contract Category Relevant
Transferee
meets legal and
regulatory requirements.
6. Not In Medius-012 ANY.RUN DIRECT LINE Regulatory and AlL
INSURANCE compliance support —
GROUP LIMITED ensuring the business
meets legal and
regulatory requirements.
7. Not In Medius-001 CAR-O-LINER UK DIRECT LINE Regulatory and AlL
INSURANCE compliance support —
GROUP LIMITED ensuring the business
meets legal and
regulatory requirements.
8. Not In Medius-091 FS ISAC INC DIRECT LINE Regulatory and AlL
INSURANCE compliance support —
GROUP LIMITED ensuring the business
meets legal and
regulatory requirements.
9. Not In Medius-100 MAILJET SAAS LTD DIRECT LINE Regulatory and AlL
INSURANCE compliance support —
GROUP LIMITED ensuring the business
meets legal and
regulatory requirements.
10. Not In Medius-101 METLIFE INVESTMENT DIRECT LINE Regulatory and AIL
MANAGEMENT LIMITED INSURANCE compliance support —

GROUP LIMITED

ensuring the business
meets legal and

regulatory requirements.
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NO. | Contract Name Supplier Name Relevant Transferor | Contract Category Relevant
Transferee
11. Data Services - Bloomberg - 2012- Bloomberg LP DIRECT LINE Regulatory and ACS
21 INSURANCE compliance support —
GROUP PLC ensuring the business
meets legal and
regulatory requirements.
12. data sharing contract Thatcham Research DIRECT LINE Claims handling — AlL
incorporated INSURANCE LTD managing customer
claims when an insured
event occurs.
13. (2) Advertising Standards Authority (1) Advertising Standards DL INSURANCE HR & Employee Benefit ACS
Limited 2025 Authority Limited SERVICES LTD Services including
Adverstising
14. 2 Temple Gardens DLIS Barrsiter 2TG (2 Temple Gardens) DL INSURANCE Claims handling — AlL
Services Agreement 2024-2027 SERVICES LTD managing customer
claims when an insured
event occurs.
15. 2022 - Blacksun - Auto Services Black Sun Plc DL INSURANCE IT systems and platforms | AlL
2022-26 SERVICES LTD — technology that
supports policy, claims,
and customer data.
16. 360 Globalnet - WYi5 360 Global Net DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
17. Abridge - Vehicle Management Vehicle Replacement Group Ltd | DL INSURANCE Claims handling — AlL

Solution

SERVICES LTD

managing customer
claims when an insured
event occurs.
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NO. | Contract Name Supplier Name Relevant Transferor | Contract Category Relevant
Transferee
18. Accelerating Motors Support Q1 Baringa Partners DL INSURANCE HR & Employee Benefit ACS
2026 SERVICES LTD Services including
Adverstising
19. Accenture_DLIS_ MyCustomer & Accenture DL INSURANCE Customer service — ACS
Digital SERVICES LTD answering queries,
processing changes, and
providing help
20. Accounting & Risk Reporting and BlackRock Financial DL INSURANCE Regulatory and ACS
Climate Services - BlackRock - Management Inc SERVICES LTD compliance support —
2011-2026 ensuring the business
meets legal and
regulatory requirements.
21. Actuarial Reserving Modelling Dynamo Analytics Ltd DL INSURANCE IT systems and platforms | ACS
Software SERVICES LTD — technology that
supports policy, claims,
and customer data.
22. Acturis Framework Agreement: Acturis Ltd DL INSURANCE IT systems and platforms | ACS
2013-24 (2019 ext also included in SERVICES LTD — technology that
docs) supports policy, claims,
and customer data.
23. Acturis interim SOW Acturis Ltd DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
24, Acturis SaaS MSA renewal from Acturis Ltd DL INSURANCE IT systems and platforms | ACS

01.01.2019 - 31.12.2024

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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NO. | Contract Name Supplier Name Relevant Transferor | Contract Category Relevant
Transferee
25. Acturis: Commercial Affordability Acturis Ltd DL INSURANCE IT systems and platforms | ACS
Project (Jan 2023 - Jul y 2026) SERVICES LTD — technology that
supports policy, claims,
and customer data.
26. Acturis: DL4B Worldpay tokenisation | Acturis Ltd DL INSURANCE IT systems and platforms | ACS
workstream (Nov 22 - April 2023) SERVICES LTD — technology that
supports policy, claims,
and customer data.
27. Acturis: Motor Trade Light product Acturis Ltd DL INSURANCE IT systems and platforms | ACS
SoWs (effective Nov 2021) SERVICES LTD — technology that
supports policy, claims,
and customer data.
28. Acturis: NIG Quote Tools - Property | Acturis Ltd DL INSURANCE IT systems and platforms | ACS
Owners (1/1/21 - 31/12/23) - min SERVICES LTD — technology that
term supports policy, claims,
and customer data.
29. Acturis: NIG Quote Tools Acturis Ltd DL INSURANCE IT systems and platforms | ACS
Transformation - Fleet (July 2019 SERVICES LTD — technology that
build) supports policy, claims,
and customer data.
30. Acturis: Pet Transformation (includes | Acturis Ltd DL INSURANCE IT systems and platforms | ACS
all SoWs for Pet) SERVICES LTD — technology that
supports policy, claims,
and customer data.
31. AddressBase Islands (OS) - ESRI ESRI (UK) Ltd DL INSURANCE Underwriting support — AlL

UK Ltd - 2016-26

SERVICES LTD

assessing risk and pricing
policies.
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NO. | Contract Name Supplier Name Relevant Transferor | Contract Category Relevant
Transferee
32. Adobe Analytics - 2024-2027 Adobe Systems Software DL INSURANCE IT systems and platforms | ACS
Ireland Ltd SERVICES LTD — technology that
supports policy, claims,
and customer data.
33. Adobe Creative Cloud_25-26 Adobe Systems Software DL INSURANCE IT systems and platforms | ACS
Ireland Ltd SERVICES LTD — technology that
supports policy, claims,
and customer data.
34. Adobe Sign - Enterprise Adobe Systems Software DL INSURANCE IT systems and platforms | ACS
Transactions -2026 Ireland Ltd SERVICES LTD — technology that
supports policy, claims,
and customer data.
35. Advertising Intelligence Subscription | Advertising Intelligence Ltd DL INSURANCE HR & Employee Benefit ACS
- 2019 SERVICES LTD Services including
Adverstising
36. Affiliate Marketing - The Marketing MLP Fulfilment Services DL INSURANCE HR & Employee Benefit ACS
Lounge Partnership - 2027 Limited SERVICES LTD Services including
Adverstising
37. Aggregator - Comparison Creator - Comparison Creator Ltd DL INSURANCE Policy administration — AlL
2016-20 SERVICES LTD setting up, maintaining,
and updating insurance
policies
38. All Trades GB - HRN - 2023-2026 All Trades (GB) Ltd DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
39. Alternative Accommodation - ICAB - | ICAB - Insurance Claims DL INSURANCE Claims handling — AlL

2019-25

Accommodation Bureau

SERVICES LTD

managing customer
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NO. | Contract Name Supplier Name Relevant Transferor | Contract Category Relevant
Transferee
claims when an insured
event occurs.
40. Alteryx_Designer Alteryx DL INSURANCE IT systems and platforms | ACS
License_Agreement SERVICES LTD — technology that
supports policy, claims,
and customer data.
41. Amadeus/Katalyze - Consultancy & | Amadeus Software Ltd DL INSURANCE HR & Employee Benefit ACS
Data Resources MSA 2025/26 SERVICES LTD Services including
Adverstising
42. Amadeus/Katalyze - SOW 12 - Amadeus Software Ltd DL INSURANCE IT systems and platforms | ACS
Angelo Beleno SERVICES LTD — technology that
supports policy, claims,
and customer data.
43. Amadeus/Katalyze - SOW13/15 - Amadeus Software Ltd DL INSURANCE HR & Employee Benefit ACS
Jacob Mason 2025 SERVICES LTD Services including
Adverstising
44, Amadeus/Katalyze - SOW14/16 - Amadeus Software Ltd DL INSURANCE IT systems and platforms | ACS
Luke Donovan SERVICES LTD — technology that
supports policy, claims,
and customer data.
45, Amended & Restated MSA - Cognizant Worldwide Ltd DL INSURANCE IT systems and platforms | ACS
Cognizant Worldwide Ltd - 2023-25 SERVICES LTD — technology that
supports policy, claims,
and customer data.
46. Amendment to MSA CR_04995 to Workiva UK Ltd DL INSURANCE IT systems and platforms | ACS

support additional Modules

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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47. Anaconda via BYTES - 2025-2026 Bytes Software Services Ltd DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
48. Ansa - Drainage Services - 2023 - ANSA DL INSURANCE Claims handling — AlL
2026 SERVICES LTD managing customer
claims when an insured
event occurs.
49, ANT SAAS agreement Advanced New Technology DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
50. Aon - Legacy Pensions - 2023-27 Aon Ltd DL INSURANCE HR & Employee Benefit ACS
SERVICES LTD Services including
Adverstising
51. AppDynamics through vodafone 22 Vodafone Limited DL INSURANCE IT systems and platforms | ACS
to 24 and 24 to 26 SERVICES LTD — technology that
supports policy, claims,
and customer data.
52. Apprenticeship provider Swarm Training C.I.C DL INSURANCE HR & Employee Benefit ACS
SERVICES LTD Services including
Adverstising
53. Not In Medius-010 Associatation of British Insurers | DL INSURANCE Regulatory and AlL

SERVICES LTD

compliance support —
ensuring the business
meets legal and
regulatory requirements.
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54, Apprenticeships provider - DAVIES LEARNING DL INSURANCE HR & Employee Benefit ACS
CR_08395 SOLUTIONS LIMITED SERVICES LTD Services including
Adverstising
55. Apptio CloudAbility FINOPS Tooling | Apptio Inc DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
56. Arbitrate - 2025-2028 Bridgetech Automotive Ltd DL INSURANCE Claims handling — AIL
SERVICES LTD managing customer
claims when an insured
event occurs.
57. Arnold Transport Limited - 2024 - Arnold Transport Limited DL INSURANCE Claims handling — AlL
2027 SERVICES LTD managing customer
claims when an insured
event occurs.
58. Artwork Production - TAG Contract- | TAG DL INSURANCE HR & Employee Benefit ACS
2021-2025 SERVICES LTD Services including
Adverstising
59. Asbestos & Strip Out - SCI - 2025-27 | SCI ENVIRONMENTAL DL INSURANCE Claims handling — AIL
GROUP LIMITED SERVICES LTD managing customer
claims when an insured
event occurs.
60. Ascot Services UK Ltd. Framework Ascot Services UK Ltd DL INSURANCE HR & Employee Benefit ACS
Agreement SERVICES LTD Services including
Adverstising
61. Aspire - SOW 72 & SOW91 - Adam | Aspire Systems DL INSURANCE IT systems and platforms | ACS

Wereszczynski - to 19-April-26

SERVICES LTD

— technology that
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supports policy, claims,
and customer data.
62. Aspire - SOW 89 Vimal Aspire Systems DL INSURANCE IT systems and platforms | ACS
Subramaniam Venkatesan - to 31st SERVICES LTD — technology that
March 26 supports policy, claims,
and customer data.
63. Aspire - SOW93 Keerthipriya Kamal | Aspire Systems DL INSURANCE IT systems and platforms | ACS
to 30th April 2026 SERVICES LTD — technology that
supports policy, claims,
and customer data.
64. Aspire SoW 104 - H1 2026 Aspire Systems DL INSURANCE IT systems and platforms | ACS
Resource Extension SERVICES LTD — technology that
supports policy, claims,
and customer data.
65. Aspire SOW 105 - Claims engineer | Aspire Systems DL INSURANCE IT systems and platforms | ACS
H1 26 SERVICES LTD — technology that
supports policy, claims,
and customer data.
66. Aspose Renewal - 12 months Softcat Plc DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
67. ASSL Counter Fraud Vehicle DNA Automotive Software Solutions | DL INSURANCE IT systems and platforms | ACS
Tool 2023-2026 Ltd SERVICES LTD — technology that
supports policy, claims,
and customer data.
68. Atlassian Jira Confluence SOW Atlassian Pty Ltd DL INSURANCE IT systems and platforms | ACS

2025 - 2027 (via Adaptavist)

SERVICES LTD

— technology that
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supports policy, claims,
and customer data.
69. Audience Project Incremental Reach | AudienceProject A/S DL INSURANCE HR & Employee Benefit ACS
Measurement SERVICES LTD Services including
Adverstising
70. Automotive Network Services Apex Networks DL INSURANCE Claims handling — AlL
Agreement - Apex Networks - 2015- SERVICES LTD managing customer
18 claims when an insured
event occurs.
71. Auxillis Limited Claims Handling AUXILLIS LIMITED DL INSURANCE Claims handling — AL
Agreement 2024 SERVICES LTD managing customer
claims when an insured
event occurs.
72. Avaya Compliance Archive Solution | Avaya DL INSURANCE IT systems and platforms | ACS
Sept 25 SERVICES LTD — technology that
supports policy, claims,
and customer data.
73. Aviva Aviva DL INSURANCE HR & Employee Benefit ACS
SERVICES LTD Services including
Adverstising
74. Aviva Health UK Ltd. Aviva DL INSURANCE HR & Employee Benefit ACS
SERVICES LTD Services including
Adverstising
75. Avon Ruby - HRN - 2023-26 Avon Ruby DL INSURANCE Claims handling — AlL

SERVICES LTD

managing customer
claims when an insured
event occurs.
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76. Baringa CIO Support Extension Q4 Baringa Partners DL INSURANCE IT systems and platforms | ACS
25t0 Q126 SERVICES LTD — technology that
supports policy, claims,
and customer data.
77. Barnes Contractors - HRN - 2023-26 | Barnes Contractors UK LLP DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
78. BBRS NW Ltd T/A LNS Recovery BBRS NW Ltd T/ALNS DL INSURANCE Claims handling — AL
Green Flag Agreement 2020-2027 Recovery SERVICES LTD managing customer
claims when an insured
event occurs.
79. BDO LLP MSA - 2021-2026 BDO LLP DL INSURANCE HR & Employee Benefit ACS
SERVICES LTD Services including
Adverstising
80. Belron T/A Autoglass Ltd 2020 - Autoglass - Belron DL INSURANCE Claims handling — AlL
2026 SERVICES LTD managing customer
claims when an insured
event occurs.
81. Blackbridge MSA 2024-2027 Blackbridge Communications DL INSURANCE HR & Employee Benefit ACS
SERVICES LTD Services including
Adverstising
82. BLACKPOOL AND THE FYLDE BLACKPOOL AND THE FYLDE | DL INSURANCE HR & Employee Benefit AlL
COLLEGE COLLEGE SERVICES LTD Services including
Adverstising
83. Blyth - HRN - 2023-26 Blyth Group DL INSURANCE Claims handling — AIL

SERVICES LTD

managing customer
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claims when an insured
event occurs.
84. BOLTON RECOVERY SERVICES Bolton Recovery Services Ltd DL INSURANCE Claims handling — AlL
LTD SERVICES LTD managing customer
claims when an insured
event occurs.
85. Bottomline - Electronic Payment Bottomline Technologies DL INSURANCE IT systems and platforms | ACS
Gatway + PTX Limited SERVICES LTD — technology that
supports policy, claims,
and customer data.
86. BPO - AGREEMENT 2 WNS Global Services (UK) Ltd. | DL INSURANCE Customer service — AlL
COMMERCIAL DIRECT SERVICES LTD answering queries,
LANDLORD TELEPHONY - 2025 - processing changes, and
2026 providing help
87. BPO - AGREEMENT 1: WNS Global Services (UK) Ltd. | DL INSURANCE Customer service — AlL
COMMERCIAL DIRECT VAN SERVICES LTD answering queries,
TELEPHONY - 2025 - 2026 processing changes, and
providing help
88. BPO - AGREEMENT 3: WNS Global Services (UK) Ltd. | DL INSURANCE Customer service — AlL
COMMERCIAL DIRECT VAN SERVICES LTD answering queries,
DIGITAL - 2025 - 2026 processing changes, and
providing help
89. BPO - AGREEMENT 4: WNS Global Services (UK) Ltd. | DL INSURANCE Customer service — AlL
COMMERCIAL DIRECT SERVICES LTD answering queries,
LANDLORD DIGITAL - 2025 - 2026 processing changes, and
providing help
90. BPO - AGREEMENT 6: Home WNS Global Services (UK) Ltd. | DL INSURANCE Customer service — AlL

Webchat - 2025 - 2026

SERVICES LTD

answering queries,
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processing changes, and
providing help
91. BPO - Data Quality Managed Grant Thornton UK LLP DL INSURANCE HR & Employee Benefit ACS
Service - Grant Thornton - 2024 - SERVICES LTD Services including
2027 Adverstising
92. BPO - EXL South Africa S&S EXL - South Africa DL INSURANCE Customer service — AL
Service Order SERVICES LTD answering queries,
processing changes, and
providing help
93. BPO - Offshore BPO MSA - WNS - WNS Global Services (UK) Ltd. | DL INSURANCE Customer service — AlL
MSA and AR deeds 2025 - 2026 SERVICES LTD answering queries,
processing changes, and
providing help
94. BPO - UK Outsource - Sensee - Sensee Holding Limited DL INSURANCE Claims handling — AlL
2024 - 2027 - MSA SERVICES LTD managing customer
claims when an insured
event occurs.
95. BPO - UK Outsource - Sensee - Sensee Holding Limited DL INSURANCE Claims handling — AlL
2024 - 2027 - SOW 1 - Home & SERVICES LTD managing customer
Travel claims claims when an insured
event occurs.
96. BPP PROFESSIONAL EDUCATION | BPP PROFESSIONAL DL INSURANCE HR & Employee Benefit ACS
LIMITED - apprenticeships EDUCATION LIMITED SERVICES LTD Services including
Adverstising
97. Brand Licence - HCC International - | HCC International Insurance DL INSURANCE Reinsurance and broker AIL

2015-24

Company PLC

SERVICES LTD

arrangements —
agreements that help
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manage risk and
distribute products
98. Brighter Consultancy MSA Brighter Consultancy Group DL INSURANCE HR & Employee Benefit ACS
Agreement 2024-27 SERVICES LTD Services including
Adverstising
99. Brighter Sow 11.2 Accountancy 2026 | Brighter Consultancy Group DL INSURANCE Regulatory and ACS
SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
100. | Brolley DLIS IP Assignment Brolly UK Technology Limited DL INSURANCE Regulatory and ACS
SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
101. | BT/ EE Bulk SMS - evergreen - term | EE Limited DL INSURANCE IT systems and platforms | ACS
to end Dec 2021 SERVICES LTD — technology that
supports policy, claims,
and customer data.
102. | Buildings - DRR Saas Framework - 360 Global Net DL INSURANCE Claims handling — AlL
360 Globalnet - 2019- 22 SERVICES LTD managing customer
claims when an insured
event occurs.
103. | Bupa Health Screening Bupa Occupational Health DL INSURANCE HR & Employee Benefit ACS

Limited

SERVICES LTD

Services including
Adverstising
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104. | Bupa Occupational Health Ltd. Bupa Occupational Health DL INSURANCE HR & Employee Benefit ACS
Limited SERVICES LTD Services including
Adverstising
105. | Business Analyst Jagriti March-June | EXL Service DL INSURANCE Customer service — AlL
2026 SERVICES LTD answering queries,
processing changes, and
providing help
106. | ByMiles Offshore DevOps Resource | Global Logic Corp. UK Ltd DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
107. | CACI_Legal Services_SoW 50 _Oct | CACI Ltd DL INSURANCE IT systems and platforms | ACS
25 SERVICES LTD — technology that
supports policy, claims,
and customer data.
108. | Calor Gas Limited - Bio LPG Test & | CALOR GAS LIMITED DL INSURANCE Claims handling — AlL
Learn Agreement 2023 SERVICES LTD managing customer
claims when an insured
event occurs.
109. | Capital Services - HRN - 2025-26 Capital Services (Watford) DL INSURANCE Claims handling — AlL
Limited SERVICES LTD managing customer
claims when an insured
event occurs.
110. | Carat Media Planning and Buying Carat DL INSURANCE HR & Employee Benefit ACS
MSA SERVICES LTD Services including
Adverstising
111. | Carpenters - Claims Handling CARPENTERS INSURANCE DL INSURANCE Claims handling — AlL

SERVICES LIMITED

SERVICES LTD

managing customer
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claims when an insured
event occurs.
112. | Carrara Building Services - HRN - CARRARA BUILDING DL INSURANCE IT systems and platforms | ACS
2026-27 SERVICES LIMITED SERVICES LTD — technology that
supports policy, claims,
and customer data.
113. | CDL Churchill Van Insurance CDL Production Ltd. DL INSURANCE IT systems and platforms | ACS
Quotation Framework Agreement SERVICES LTD — technology that
supports policy, claims,
and customer data.
114. | CDL Policy Platform for Churchill CDL Production Ltd. DL INSURANCE IT systems and platforms | ACS
Van SERVICES LTD — technology that
supports policy, claims,
and customer data.
115. | CDW_DLIS_LOA and Reseller terms | CDW Limited DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
116. | Certificate Authority Service - GMO GMO GlobalSign Ltd DL INSURANCE IT systems and platforms | ACS
Global Sign SERVICES LTD — technology that
supports policy, claims,
and customer data.
117. | Charles Taylor T/A CEGA Assistance | CEGA Group Services Ltd DL INSURANCE Claims handling — AlL
Agreement SERVICES LTD managing customer
claims when an insured
event occurs.
118. | Charter Property Repairs - Home CHARTER PROPERTY DL INSURANCE Claims handling — AlL

Repair Network - 2023-26

REPAIRS LIMITED

SERVICES LTD

managing customer
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claims when an insured
event occurs.
119. | CHEVIN COMPUTER SYSTEMS CHEVIN COMPUTER DL INSURANCE Claims handling — AIL
LIMITED NDA 2026 SYSTEMS LIMITED SERVICES LTD managing customer
claims when an insured
event occurs.
120. | Chubb European Group Chubb European Group SE DL INSURANCE HR & Employee Benefit ACS
SERVICES LTD Services including
Adverstising
121. | ClIO - XBRL Software - Invoke Invoke Software Ltd DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
122. | CISO - Mandiant - 2023-25 Mandiant Ireland Ltd DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
123. | Claimant LEI - MLP and non MLP - Lyons Davidson Solicitors DL INSURANCE Claims handling — AL
Lyons Davidson - 2025-2028 SERVICES LTD managing customer
claims when an insured
event occurs.
124. | Claims - Autocheck - 2007-26 Experian Ltd DL INSURANCE Underwriting support — AIL
SERVICES LTD assessing risk and pricing
policies.
125. | Claims - CUE - 2016-24 Experian Ltd DL INSURANCE IT systems and platforms | AlL

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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126. | Claims - eConsumerview - 2008-24 Experian Ltd DL INSURANCE IT systems and platforms | AlL
SERVICES LTD — technology that
supports policy, claims,
and customer data.
127. | Clark James - PSL - 2020-2025 Clark James Limited DL INSURANCE HR & Employee Benefit ACS
SERVICES LTD Services including
Adverstising
128. | Clear Careers - Permanent Clear Careers DL INSURANCE HR & Employee Benefit ACS
Recruitment Contract 2020 -2024 SERVICES LTD Services including
Adverstising
129. | Clearabee Waste Removal Clearabee Limited DL INSURANCE Claims handling — ACS
SERVICES LTD managing customer
claims when an insured
event occurs.
130. | Close Brothers - HRN - 2023-26 Close Brothers Building and DL INSURANCE Claims handling — AlL
Maintenance Ltd SERVICES LTD managing customer
claims when an insured
event occurs.
131. | Cloud Storage Backup & Recovery - | COMMVAULT SYSTEMS INC DL INSURANCE IT systems and platforms | ACS
Commvault - 2023-26 SERVICES LTD — technology that
supports policy, claims,
and customer data.
132. | Clyde & Co - Legal Panel Clyde and Co DL INSURANCE Claims handling — AIL
SERVICES LTD managing customer
claims when an insured
event occurs.
133. | Clyde and Co - Cost Drafting 2023- Clyde and Co DL INSURANCE Claims handling — AIL

2026

SERVICES LTD

managing customer
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claims when an insured
event occurs.
134. | Clyde and Co - Counter Fraud 2023- | Clyde and Co DL INSURANCE Claims handling — AlL
2026 SERVICES LTD managing customer
claims when an insured
event occurs.
135. | Clyde and Co - Credit Hire 2023- Clyde and Co DL INSURANCE Claims handling — AIL
2026 SERVICES LTD managing customer
claims when an insured
event occurs.
136. | Clyde and Co - LCL 2023-2026 Clyde and Co DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
137. | CMS - Contentful - Software Contentful GmbH DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
138. | COG1003 - Motor Enabling Services | Cognizant Worldwide Ltd DL INSURANCE IT systems and platforms | ACS
Squad on Fixed Capacity SERVICES LTD — technology that
supports policy, claims,
and customer data.
139. | COG1277 - Home VCP Rollout Cognizant Worldwide Ltd DL INSURANCE IT systems and platforms | ACS
Support - to 30-June-27 SERVICES LTD — technology that
supports policy, claims,
and customer data.
140. | COG1292_Robotics_Support Cognizant Worldwide Ltd DL INSURANCE IT systems and platforms | ACS

Services FC

SERVICES LTD

— technology that
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supports policy, claims,
and customer data.
141. | COG1300 Engineering & Claims Cognizant Worldwide Ltd DL INSURANCE IT systems and platforms | ACS
Support FC SERVICES LTD — technology that
supports policy, claims,
and customer data.
142. | COG1305 Channels Fixed Capacity | Cognizant Worldwide Ltd DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
143. | COG1339 Rescue Growth - July 25 - | Cognizant Worldwide Ltd DL INSURANCE IT systems and platforms | ACS
Mar 26 SERVICES LTD — technology that
supports policy, claims,
and customer data.
144. | COG1353_Motor Claims Hub Digital | Cognizant Worldwide Ltd DL INSURANCE IT systems and platforms | ACS
Development SERVICES LTD — technology that
supports policy, claims,
and customer data.
145. | COG1408: Cyara automation Cognizant Worldwide Ltd DL INSURANCE IT systems and platforms | ACS
support for Ccaas programme (Apr- SERVICES LTD — technology that
Dec 26) supports policy, claims,
and customer data.
146. | COG1415: CcaaS voice bot Cognizant Worldwide Ltd DL INSURANCE IT systems and platforms | ACS
automation (May-Oct 2026) SERVICES LTD — technology that
supports policy, claims,
and customer data.
147. | Cog1416_MuleSoft V4.9 Upgrade Cognizant Worldwide Ltd DL INSURANCE IT systems and platforms | ACS

SI_Apr-Oct 26

SERVICES LTD

— technology that
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supports policy, claims,
and customer data.
148. | Cognizant - Re-stated MSA - 01 July | Cognizant Worldwide Ltd DL INSURANCE IT systems and platforms | ACS
2025 to 31 December 2027 SERVICES LTD — technology that
supports policy, claims,
and customer data.
149. | Cognizant Amended and Restatated | Cognizant Worldwide Ltd DL INSURANCE IT systems and platforms | ACS
Master IT Services Agreement- SERVICES LTD — technology that
2017- 31-12-2025 supports policy, claims,
and customer data.
150. | Cognizant BAU Testing Services- Cognizant Worldwide Ltd DL INSURANCE IT systems and platforms | ACS
Feb 2024 to Jan 2026 SERVICES LTD — technology that
supports policy, claims,
and customer data.
151. | Cognizant: CC5-CC9 data Cognizant Worldwide Ltd DL INSURANCE IT systems and platforms | ACS
integration sow ext 30/06/26 SERVICES LTD — technology that
supports policy, claims,
and customer data.
152. | Commercial (NIG) - Broker LexisNexis Risk Solutions UK DL INSURANCE IT systems and platforms | ACS
integration for experian data Ltd SERVICES LTD — technology that
supports policy, claims,
and customer data.
153. | Commercial Lines - Delphi Credit Experian Ltd DL INSURANCE Underwriting support — AIL
Score - 2014-26 SERVICES LTD assessing risk and pricing
policies.
154. | Commercial Lines - Affordability Experian Ltd DL INSURANCE Underwriting support — AlL

Data

SERVICES LTD

assessing risk and pricing
policies.
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155. | Commercial Lines - Commercial Experian Ltd DL INSURANCE Underwriting support — AIL
Delphi Credit Score (phase 1) SERVICES LTD assessing risk and pricing
policies.
156. | Commercial Lines - Orchestration Experian Ltd DL INSURANCE Underwriting support — AlL
Layer + Hosted table SERVICES LTD assessing risk and pricing
policies.
157. | Commercial Lines (DL4B Evo) - Experian Ltd DL INSURANCE Underwriting support — AIL
Delphi Credit Score, CUE - 2020- SERVICES LTD assessing risk and pricing
2026 policies.
158. | Commercial Lines (NIG) - Autocheck | Experian Ltd DL INSURANCE IT systems and platforms | AIL
via API - 2015-24 SERVICES LTD — technology that
supports policy, claims,
and customer data.
159. | Commercial Re-Platforming Testing Infosys Limited DL INSURANCE IT systems and platforms | ACS
Resources - Infosys - 2026 SERVICES LTD — technology that
supports policy, claims,
and customer data.
160. | Commercial TPA Loss Adjusting - Topmark Adjusters Limited DL INSURANCE Claims handling — AL
TopMark Adjusters Ltd - 2022-26 SERVICES LTD managing customer
claims when an insured
event occurs.
161. | Company Car Scheme - Hitachi Hitachi Capital DL INSURANCE HR & Employee Benefit ACS
Capital - 2012-24 SERVICES LTD Services including
Adverstising
162. | Comparison Creator GDPR & Comparison Creator Ltd DL INSURANCE Policy administration — AIL

Commercial 2019 (Variation
Jan2019)

SERVICES LTD

setting up, maintaining,
and updating insurance
policies
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163. | Confidential Waste Destruction Shred-It Ltd DL INSURANCE Regulatory and ACS
Services - Shred-IT Ltd - 2020 - 26 SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
164. | Construction Industy Scheme BDO LLP DL INSURANCE Regulatory and ACS
Compliance SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
165. | Consultancy - Consumer Duty Price Waterhouse Coopers - DL INSURANCE HR & Employee Benefit ACS
Remediation Programme Review - PWC SERVICES LTD Services including
PWC - 2025 Adverstising
166. | Consultancy - FTI MSA - FTI FTI Consulting LLP DL INSURANCE HR & Employee Benefit ACS
Consulting - 2024 SERVICES LTD Services including
Adverstising
167. | Consultancy - HR Immigration Deloitte DL INSURANCE Regulatory and ACS
Support - Deloitte - 2025 SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
168. | Consultancy - PWC - Tax Helpline - Price Waterhouse Coopers - DL INSURANCE Regulatory and ACS
2025 PWC SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
169. | Consultancy - Statutory Audit KPMG LLP DL INSURANCE Regulatory and ACS

Review - 2023 Shadowing

SERVICES LTD

compliance support —
ensuring the business
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meets legal and
regulatory requirements.
170. | Consultancy - WTW Consultancy Willis Towers Watson DL INSURANCE IT systems and platforms | ACS
Services Agreement (07.04.2014 - SERVICES LTD — technology that
16.12.2025) supports policy, claims,
and customer data.
171. | Consultancy Deloitte - Finance Deloitte DL INSURANCE HR & Employee Benefit ACS
Tactical Change SERVICES LTD Services including
Adverstising
172. | Consultancy MSA Framework - Deloitte DL INSURANCE HR & Employee Benefit ACS
Deloitte - 2025-28 (+1+1) SERVICES LTD Services including
Adverstising
173. | Content Capture Services Limited CONTENT CAPTURE DL INSURANCE HR & Employee Benefit ACS
SERVICES LIMITED SERVICES LTD Services including
Adverstising
174. | Contentsquare_Marketing Data Contentsquare DL INSURANCE IT systems and platforms | ACS
Analytics_2020-2027 SERVICES LTD — technology that
supports policy, claims,
and customer data.
175. | Continuity Logic SaaS Agreement Continuity Logic DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
176. | Corndel Limited CORNDEL LIMITED DL INSURANCE HR & Employee Benefit ACS

SERVICES LTD

Services including
Adverstising
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177. | Costa Express Hot Vend Machine Costa Express Ltd DL INSURANCE Buildings and Office ACS
Lease SERVICES LTD Management
178. | Counter Fraud Financial Crime Sas Software Ltd DL INSURANCE IT systems and platforms | ACS
Analytics - SAS - 2023-26 SERVICES LTD — technology that
supports policy, claims,
and customer data.
179. | Coveware - Ransomware removal Coveware Inc DL INSURANCE IT systems and platforms | ACS
and recovery service 21/24 SERVICES LTD — technology that
supports policy, claims,
and customer data.
180. | CPC Acceleration Leadership Baringa Partners DL INSURANCE IT systems and platforms | ACS
Resources SERVICES LTD — technology that
supports policy, claims,
and customer data.
181. | CPC Policy Migration Acturis Ltd DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
182. | CPC Programme Resources Baringa Partners DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
183. | CPC TRP SME Data, Mi and The Dot Consulting Collective DL INSURANCE HR & Employee Benefit ACS
Reporting Ltd SERVICES LTD Services including
Adverstising
184. | CR to MSA to add 2023 indexation Sollers Consulting SP. Z0.0. DL INSURANCE IT systems and platforms | ACS

and non-solicitation clauses

SERVICES LTD

— technology that
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supports policy, claims,
and customer data.
185. | CR to MSA to add 2024 indexation + | Sollers Consulting SP. Z0.0. DL INSURANCE IT systems and platforms | ACS
ext 18 Aug 2026 SERVICES LTD — technology that
supports policy, claims,
and customer data.
186. | Crown - HRN - 2023-26 Crown Home Assist Ltd DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
187. | Cushman & Wakefield 2026 Cushman and Wakefield DL INSURANCE HR & Employee Benefit ACS
extension SERVICES LTD Services including
Adverstising
188. | Customer Satisfaction Surveys - The Leadership Factor DL INSURANCE Customer service — AIL
Leadership Factor - 25 - 27 SERVICES LTD answering queries,
Extension processing changes, and
providing help
189. | Cyara: Ccaas testing tooling Cyara Solutions Pty Ltd DL INSURANCE IT systems and platforms | ACS
(08/11/25 - 07/11/26) SERVICES LTD — technology that
supports policy, claims,
and customer data.
190. | Cylde and Co - MISR Exceptions Clyde and Co DL INSURANCE Claims handling — AIL
SERVICES LTD managing customer
claims when an insured
event occurs.
191. | Data - DatalQ Subscription - 2025- Wax Digital test DL INSURANCE IT systems and platforms | ACS

26

SERVICES LTD

— technology that
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supports policy, claims,
and customer data.
192. | Data - Flood Risk Modelling - JBA - JBA Risk Management Ltd DL INSURANCE Underwriting support — AIL
2014-29 SERVICES LTD assessing risk and pricing
policies.
193. | Database Licence - Cranfield Cranfield Innovative DL INSURANCE IT systems and platforms | ACS
Innovative Manufacturing Ltd - 2015- | Manufacturing Limited SERVICES LTD — technology that
2026 supports policy, claims,
and customer data.
194. | David Noble Recovery Ltd - Green David Noble Recovery Ltd DL INSURANCE Claims handling — AlL
Flag Agreement - 2023-2027 SERVICES LTD managing customer
claims when an insured
event occurs.
195. | Debt Recovery Services - Moorcroft | Moorcroft Debt Recovery DL INSURANCE Policy administration — AlL
-2011-25 SERVICES LTD setting up, maintaining,
and updating insurance
policies
196. | Dedicated Evolved Voice Order Vodafone Limited DL INSURANCE IT systems and platforms | ACS
Attachment - 2018-24 SERVICES LTD — technology that
supports policy, claims,
and customer data.
197. | Defaqto - Star Rating Licences and Defaqto Ltd DL INSURANCE Customer service — AIL
Matrix 2014-26 SERVICES LTD answering queries,
processing changes, and
providing help
198. | Not In Medius-008 BRITISH ENGINEERING DL INSURANCE Regulatory and AL

SERVICES LTD

SERVICES LTD

compliance support —
ensuring the business
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meets legal and
regulatory requirements.
199. | Not In Medius-006 BUILDING COST DL INSURANCE Regulatory and AIL
INFORMATION SERVICE LTD | SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
200. | Defendant Legal Services 2025-28 Horwich Farrelly Ltd DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
201. | Defendant Litigation - Commercial DWF LLP DL INSURANCE Claims handling — AL
Litigation - DWF LLP - 2016-27 SERVICES LTD managing customer
claims when an insured
event occurs.
202. | Deloitte Actuarial Anshul March 2026 | Deloitte DL INSURANCE Regulatory and ACS
SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
203. | Direct Hire - Auxillis - 2024-29 Auxillis Services Limited DL INSURANCE Claims handling — AL
SERVICES LTD managing customer
claims when an insured
event occurs.
204. | Disaster Recovery & Restoration - R3 Polygon UK Ltd DL INSURANCE Claims handling — AlL

Polygon - 2022-25

SERVICES LTD

managing customer
claims when an insured
event occurs.
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205. | Disease Secondee DWF LLP DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
206. | DL Deloitte Remediation and Deloitte DL INSURANCE Regulatory and ACS
Reporting Ap-Dec 2026 SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
207. | DL HRN - DPS Denne Ltd - 2026-27 | DPS Denne Ltd DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
208. | DL HRN - Safeguard Hampshire Ltd | SAFEGUARD HAMPSHIRE DL INSURANCE Claims handling — AL
- 2026-27 LIMITED SERVICES LTD managing customer
claims when an insured
event occurs.
209. | DL HRN - Walsh Renovations - Walsh Renovations Ltd DL INSURANCE Claims handling — AIL
2026-27 SERVICES LTD managing customer
claims when an insured
event occurs.
210. | DL HRN Contract- Sundridge SUNDRIDGE BUILDING DL INSURANCE Claims handling — AlL
Building Group Ltd -2026/2027 GROUP LIMITED SERVICES LTD managing customer
claims when an insured
event occurs.
211. | DL4B - NTP & Policy Wording Acturis Ltd DL INSURANCE IT systems and platforms | ACS

updates

SERVICES LTD

— technology that
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supports policy, claims,
and customer data.
212. | DL4B & C4B Test & Change Infosys Limited DL INSURANCE IT systems and platforms | ACS
Resources - Infosys - 2026 SERVICES LTD — technology that
supports policy, claims,
and customer data.
213. | DL4B PO - Emergency Release for Acturis Ltd DL INSURANCE IT systems and platforms | ACS
Renewal Auto Card condition update SERVICES LTD — technology that
supports policy, claims,
and customer data.
214. | DL4B Van DLIS_SOW-2025-RA-024 | Tata Consultancy Services Ltd DL INSURANCE IT systems and platforms | ACS
- DUPLICATE (TCS) SERVICES LTD — technology that
supports policy, claims,
and customer data.
215. | DLG and Vizion Courtesy Car MHA | Vizion Network Ltd DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
216. | DLG AS CCTV - City Talk Citytalk Group Limited DL INSURANCE Buildings and Office ACS
SERVICES LTD Management
217. | DLG Legal Service Pl Non MLP CFA | DLG Legal Services DL INSURANCE Claims handling — AlL
Referral Agreement 2024-2029 SERVICES LTD managing customer
claims when an insured
event occurs.
218. | DLG Legal Services Claimant Legal | DLG Legal Services DL INSURANCE Claims handling — AlL

Expenses Non Pl and Motor
Damage Recovery Agreement 2024-
2029

SERVICES LTD

managing customer
claims when an insured
event occurs.

61



DRAFT

NO. | Contract Name Supplier Name Relevant Transferor | Contract Category Relevant
Transferee
219. | DLG Legal Services Claimant Legal | DLG Legal Services DL INSURANCE Claims handling — AlL
Expenses Pl Agreement 2024-2029 SERVICES LTD managing customer
claims when an insured
event occurs.
220. | DLG Legal Services Defendant DLG Legal Services DL INSURANCE Claims handling — AlL
Motor Damage (010823-300628) SERVICES LTD managing customer
claims when an insured
event occurs.
221. | DLG Legal Services Legal Advice DLG Legal Services DL INSURANCE Claims handling — AlL
Line in hours 2024-2029 SERVICES LTD managing customer
claims when an insured
event occurs.
222. | DLG Legal Services Out of Hours DLG Legal Services DL INSURANCE Claims handling — AlL
Legal Advice Line Agreement 2023- SERVICES LTD managing customer
2026 claims when an insured
event occurs.
223. | DLG Pension Administration - Fidelity DL INSURANCE HR & Employee Benefit ACS
Fidelity - 2012-27 SERVICES LTD Services including
Adverstising
224. | DLGAS Diagnostics & ADAS Texa Texa UK Ltd DL INSURANCE Claims handling — AlL
UK Ltd - 2021-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
225. | DLGAS Recovery Trucks - Novuna MITSUBISHI HC CAPITAL UK | DL INSURANCE Claims handling — AlL

PLC (trading as Novuna
Vehicle Solutions)

SERVICES LTD

managing customer
claims when an insured
event occurs.
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226. | DLGAS SprayBooth Maintenance - AGM Services Limited DL INSURANCE Claims handling — AlL
AGM 2025-2028 SERVICES LTD managing customer
claims when an insured
event occurs.
227. | DLGAS Weybridge valet service Pristine Valeting Solutions DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
228. | DLGLS - DLIS Services Agreement DLG Legal Services DL INSURANCE Claims handling — AlL
2025-2029 SERVICES LTD managing customer
claims when an insured
event occurs.
229. | DLGLS - Secondment Agreement DLG Legal Services DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
230. | DLIS & Green Flag Ltd - Intragroup - | GREEN FLAG LIMITED DL INSURANCE Claims handling — AIL
Intragroup Services SERVICES LTD managing customer
claims when an insured
event occurs.
231. | DLIS / Brolly IP Assignment Final Brolly UK Technology Limited DL INSURANCE Regulatory and ACS
SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
232. | DLIS 12KBW Barrister Services 12 Kings Bench Walk DL INSURANCE Claims handling — AlL

2025-2028

SERVICES LTD

managing customer
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claims when an insured
event occurs.
233. | DLIS and Hoopers - Vehicle SIDNEY H HOOPER & CO DL INSURANCE Claims handling — AlL
Inspection Services LIMITED SERVICES LTD managing customer
claims when an insured
event occurs.
234. | DLIS Defendant Premier Medical PREMIER MEDICAL GROUP DL INSURANCE Claims handling — AlL
SOW 1 Medico Legal 2026-2029 LIMITED SERVICES LTD managing customer
claims when an insured
event occurs.
235. | DLIS Defendant Premier Medical PREMIER MEDICAL GROUP DL INSURANCE Claims handling — AlL
SOW 2 Rehab 2026-2029 LIMITED SERVICES LTD managing customer
claims when an insured
event occurs.
236. | DLIS DWF Chambers Barrister DWF ADVOCACY LIMITED DL INSURANCE Claims handling — AL
Services Agreement 2024-2027 SERVICES LTD managing customer
claims when an insured
event occurs.
237. | DLIS KC Autos - Tier B - Motor KC Autos Accident Repair DL INSURANCE Claims handling — AlL
Repair Agreement Centres Ltd SERVICES LTD managing customer
claims when an insured
event occurs.
238. | DLIS O'Reilly Stewart NI Claimant O Reilly Stewart Solicitors DL INSURANCE Claims handling — AlL

Legal Expense Agreement 2025-
2028

SERVICES LTD

managing customer
claims when an insured
event occurs.
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239. | DLIS O'Reilly Stewart NI Claimant O Reilly Stewart Solicitors DL INSURANCE Claims handling — AlL
NON Legal Expense Agreement SERVICES LTD managing customer
2025-2028 claims when an insured
event occurs.
240. | DLIS Parabis Scotland Claimant Parabis Scotland DL INSURANCE Claims handling — AlL
Legal Expense Claims Agreement SERVICES LTD managing customer
2025-2028 claims when an insured
event occurs.
241. | DLIS Parabis Scotland NON Parabis Scotland DL INSURANCE Claims handling — AlL
Claimant Legal Expense Claims SERVICES LTD managing customer
Agreement 2025-2028 claims when an insured
event occurs.
242. | DLIS Premex Referral Agreement Premex Services DL INSURANCE Claims handling — AlL
2025-2028 SERVICES LTD managing customer
claims when an insured
event occurs.
243. | DLIS Premier Medical Defendant PREMIER MEDICAL GROUP DL INSURANCE Claims handling — AlL
Medical and Rehab Services 2026- LIMITED SERVICES LTD managing customer
2029 claims when an insured
event occurs.
244. | DLIS Premier Medical Referral PREMIER MEDICAL GROUP DL INSURANCE Claims handling — AlL
Agreement 2025-2028 LIMITED SERVICES LTD managing customer
claims when an insured
event occurs.
245. | DLIS/DACB KYOTO & Info Centre DAC Beachcroft LLP DL INSURANCE Claims handling — AlL

T&C's

SERVICES LTD

managing customer
claims when an insured
event occurs.
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246. | DLIS/Horwich Farrelly Motor Horwich Farrelly Ltd DL INSURANCE Claims handling — AlL
Recoveries Agreement SERVICES LTD managing customer
claims when an insured
event occurs.
247. | DLIS/SLS CCFA (Home Recoveries) | Sedgwick International UK DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
248. | DLIS_Kameleoon AB testing_ 2021- | Kameleoon Ltd DL INSURANCE IT systems and platforms | ACS
2026 SERVICES LTD — technology that
supports policy, claims,
and customer data.
249. | DLIS_LiveRamp Agreement - 24-27 | LiveRamp UK Ltd DL INSURANCE HR & Employee Benefit ACS
SERVICES LTD Services including
Adverstising
250. | DLIS_Snowflake - 2022-2026 Snowflake Inc DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
251. | DLIS_SOW_2023-FP-001 Midgard Tata Consultancy Services Ltd DL INSURANCE IT systems and platforms | ACS
Azure CloudOPS (TCS) SERVICES LTD — technology that
supports policy, claims,
and customer data.
252. | DLIS_SOW_2024-FP-015 Midgard Tata Consultancy Services Ltd DL INSURANCE IT systems and platforms | ACS

TCS Active Directory Support
Services 2 Dec 2024 to 1 Dec 2027

(TCS)

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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253. | DLIS_SOW-2025-RA-020 - Darwin Tata Consultancy Services Ltd DL INSURANCE IT systems and platforms | ACS
Data Engineers (TCS) SERVICES LTD — technology that
supports policy, claims,
and customer data.
254. | DLIS_SOW-2025-RA-021 - AWS Tata Consultancy Services Ltd DL INSURANCE IT systems and platforms | ACS
Cloud Infra Engineer (TCS) SERVICES LTD — technology that
supports policy, claims,
and customer data.
255. | DLIS_SOW-2026-RA-007 Tata Consultancy Services Ltd DL INSURANCE IT systems and platforms | ACS
(TCS) SERVICES LTD — technology that
supports policy, claims,
and customer data.
256. | Dloitte Internal Model Support CRC Deloitte DL INSURANCE Regulatory and ACS
Ap-May 2026 SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
257. | DMARC Analyser - Renewal March Mimecast Services Limited DL INSURANCE IT systems and platforms | ACS
2025 SERVICES LTD — technology that
supports policy, claims,
and customer data.
258. | DNH - HRN - 2023-26 DNH Construction Ltd DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
259. | Domino Data Science Platform_22- Domino Data Lab, Inc. DL INSURANCE IT systems and platforms | ACS

25

SERVICES LTD

— technology that
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supports policy, claims,
and customer data.
260. | Dot The Dot Consulting Collective DL INSURANCE IT systems and platforms | ACS
Collective_SoW038_CN1_Mar26 Ltd SERVICES LTD — technology that
supports policy, claims,
and customer data.
261. | Downstream_Access_Citipost_2021- | Citipost DL INSURANCE Policy administration — ACS
2026 SERVICES LTD setting up, maintaining,
and updating insurance
policies
262. | Driving Licence Verification Checks Licence Bureau Ltd DL INSURANCE HR & Employee Benefit ACS
SERVICES LTD Services including
Adverstising
263. | DVLA - Bulk Vehicle Enquiry Service | DVLA DL INSURANCE Underwriting support — AIL
SERVICES LTD assessing risk and pricing
policies.
264. | DVLA - Keeper At Date Of Event DVLA DL INSURANCE Underwriting support — AlL
(KADOE) SERVICES LTD assessing risk and pricing
policies.
265. | DWF - Bodily Injury 2023-26 DWF LLP DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
266. | DWF SOW 11 - Secondees DWF LLP DL INSURANCE Claims handling — AlL

SERVICES LTD

managing customer
claims when an insured
event occurs.
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267. | Easygenerator renewal 25-26 Easygenerator B.V DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
268. | Easysoft_ ODBC Oracle Driver_Sub | Easysoft Ltd DL INSURANCE IT systems and platforms | ACS
£100K Software SERVICES LTD — technology that
supports policy, claims,
and customer data.
269. | Econocom Lease terms Negotiation | Econocom Ltd DL INSURANCE IT systems and platforms | ACS
for Homeworker Bundles SERVICES LTD — technology that
supports policy, claims,
and customer data.
270. | Econometrics - Ebiquity - 2024-26 Ebiquity Associates Ltd DL INSURANCE HR & Employee Benefit ACS
SERVICES LTD Services including
Adverstising
271. | Egress - Email Encryption and Egress Software Technologies | DL INSURANCE IT systems and platforms | ACS
Secure Workspace Ltd SERVICES LTD — technology that
supports policy, claims,
and customer data.
272. | EITX Aire Platform Development and | EITX CONSULTING LIMITED DL INSURANCE IT systems and platforms | ACS
Support Services Agreement SERVICES LTD — technology that
supports policy, claims,
and customer data.
273. | Elasticito - Black kite ELASTICITO LIMITED DL INSURANCE IT systems and platforms | ACS

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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274. | Electricity Supply - Bryt Energy - Bryt Energy Ltd DL INSURANCE HR & Employee Benefit ACS
2025-27 SERVICES LTD Services including
Adverstising
275. | Employee Benefit - Core & Flex - Aviva DL INSURANCE HR & Employee Benefit ACS
2024-25 - Aviva: Group Critical SERVICES LTD Services including
lliness & Employee and Spouse Adverstising
276. | Employee Benefit - Core & Flex - Legal and General DL INSURANCE HR & Employee Benefit ACS
2024-25 - L&G: Group Income SERVICES LTD Services including
Protection Adverstising
277. | Employee Benefit - Flex - - 2024-25 - | Westfield Health DL INSURANCE HR & Employee Benefit ACS
Westfield: Health Cash Plan SERVICES LTD Services including
Adverstising
278. | Employee Benefit - Flex - 2025-26 - | Aviva DL INSURANCE HR & Employee Benefit ACS
Aviva: Spouse Partner Life SERVICES LTD Services including
Assurance Adverstising
279. | Employee Benefit - Flex - 2025-26 - | Unum Dental DL INSURANCE HR & Employee Benefit ACS
Unum: Dental SERVICES LTD Services including
Adverstising
280. | Employee Benefit 2024-25 - Flex - Chubb Insurance Brokers Ltd DL INSURANCE HR & Employee Benefit ACS
Chubb: Personal Accident SERVICES LTD Services including
Adverstising
281. | Employee Benefit 2025-26 - Core & | Aviva DL INSURANCE HR & Employee Benefit ACS
Flex - Aviva: Dependants Pension SERVICES LTD Services including
(DISP) Adverstising
282. | Employee Benefit 2025-26 - Core & | Aviva DL INSURANCE HR & Employee Benefit ACS

Flex - Aviva: Group Life Assurance

SERVICES LTD

Services including
Adverstising
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283. | Employee Benefits - Childcare Childcare Vouchers Ltd DL INSURANCE HR & Employee Benefit ACS
Vouchers 2008-24 SERVICES LTD Services including
Adverstising
284. | Employee Benefits - Cycle Scheme - | Cyclescheme DL INSURANCE HR & Employee Benefit ACS
2013-24 SERVICES LTD Services including
Adverstising
285. | Employee Benefits Brokering Lockton Companies LLP DL INSURANCE HR & Employee Benefit ACS
Service SERVICES LTD Services including
Adverstising
286. | Employee Engagement Suite - Dovetail Software Inc DL INSURANCE IT systems and platforms | ACS
Dovetail Software Inc - 2015-26 SERVICES LTD — technology that
supports policy, claims,
and customer data.
287. | Enterprise Managed Service for Open Text UK Ltd DL INSURANCE IT systems and platforms | ACS
Content Server Cloud (28.06.23- SERVICES LTD — technology that
27.06.28) supports policy, claims,
and customer data.
288. | ENVA hazardous waste ENVA UK LIMITED DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
289. | EscrowTech International Inc EscrowTech International Inc DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
290. | Europa Sheffield (JAM 300, T/A JAM 300 LIMITED DL INSURANCE Claims handling — AIL

Europa)

SERVICES LTD

managing customer
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claims when an insured
event occurs.
291. | European Repatriations - CMG Cowan Recovery Ltd ta CMG DL INSURANCE Claims handling — AlL
Rescue Services - 2025-27 Rescue Services SERVICES LTD managing customer
claims when an insured
event occurs.
292. | Evander Glazing Agreement 2023- Evander Glazing and Locks DL INSURANCE Claims handling — AlL
2024 SERVICES LTD managing customer
claims when an insured
event occurs.
293. | EXL - Consultancy Framework EXL Service DL INSURANCE Customer service — AIL
Agreement - 2019 - 2027 SERVICES LTD answering queries,
processing changes, and
providing help
294. | EXL Acturial Analyst Harsh Ganhdi EXL Service (Consultancy) DL INSURANCE Customer service — AlL
and Ayus Yadav 16.02.2026 SERVICES LTD answering queries,
processing changes, and
providing help
295. | EXL Indian Off-Shoring 2019 - 2025 | EXL Service DL INSURANCE Customer service — AlL
Data SO12 SERVICES LTD answering queries,
processing changes, and
providing help
296. | EXL Indian Off-Shoring 2019 - 2026 | EXL Service DL INSURANCE Customer service — ACS
SERVICES LTD answering queries,
processing changes, and
providing help
297. | EXL Indian Off-Shoring 2019 - 2026 | EXL Service DL INSURANCE Customer service — AIL

Claims SO3

SERVICES LTD

answering queries,
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processing changes, and
providing help
298. | EXL Indian Off-Shoring 2019 - 2026 | EXL Service DL INSURANCE Customer service — AlL
Commercial SO9 SERVICES LTD answering queries,
processing changes, and
providing help
299. | EXL Indian Off-Shoring 2019 - 2026 | EXL Service DL INSURANCE Customer service — AIL
External Reporting SO15 SERVICES LTD answering queries,
processing changes, and
providing help
300. | EXL Indian Off-Shoring 2019 - 2026 | EXL Service DL INSURANCE Customer service — AIL
Finance Buying Centre SO13 SERVICES LTD answering queries,
processing changes, and
providing help
301. | EXL Indian Off-Shoring 2019 - 2026 | EXL Service DL INSURANCE Customer service — AlL
Financial Control SO10 SERVICES LTD answering queries,
processing changes, and
providing help
302. | EXL Indian Off-Shoring 2019 - 2026 | EXL Service DL INSURANCE Customer service — AlL
S&S SO2 SERVICES LTD answering queries,
processing changes, and
providing help
303. | EXL Indian Off-Shoring 2019 - 2026 | EXL Service DL INSURANCE Customer service — AIL
Transactional Services SO11 SERVICES LTD answering queries,
processing changes, and
providing help
304. | Experian Experian Ltd DL INSURANCE IT systems and platforms | AIL

SERVICES LTD

— technology that

73



DRAFT

NO. | Contract Name Supplier Name Relevant Transferor | Contract Category Relevant
Transferee
supports policy, claims,
and customer data.
305. | Experian - CAIS Membership Experian Ltd DL INSURANCE Underwriting support — ACS
Framework SERVICES LTD assessing risk and pricing
policies.
306. | Experian - Consultancy for DL Van Experian Ltd DL INSURANCE Underwriting support — ACS
SERVICES LTD assessing risk and pricing
policies.
307. | Experian - Data and Marketing Experian Ltd DL INSURANCE Policy administration — AIL
Services - 2026 SERVICES LTD setting up, maintaining,
and updating insurance
policies
308. | Experian: Credit Referencing Experian Ltd DL INSURANCE Underwriting support — AIL
Services - MSA - 2007-21 SERVICES LTD assessing risk and pricing
policies.
309. | Farrars Building DLIS Barrister Farrars Building DL INSURANCE Claims handling — AlL
Services Agreement 2024-2027 SERVICES LTD managing customer
claims when an insured
event occurs.
310. | Finalta Home & Motor Benchmarking | Finalta Enterprises Ltd DL INSURANCE HR & Employee Benefit ACS
2024-26 SERVICES LTD Services including
Adverstising
311. | Financial Services - Greenflag Stripe Payments UK Limited DL INSURANCE Policy administration — AlL

Payment Provider - Stripe

SERVICES LTD

setting up, maintaining,
and updating insurance
policies
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312. | Fixed Lines and SIP Telephony_IP IP Integration Ltd DL INSURANCE IT systems and platforms | ACS
Integration_Jan 25-28 SERVICES LTD — technology that
supports policy, claims,
and customer data.
313. | Ford Motor Company Limited Ford Motor Company Ltd DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
314. | Foreign Claims Handling CED CED Claim Experts Ltd DL INSURANCE Claims handling — AlL
Claims Experts Ltd Contract 2025- SERVICES LTD managing customer
2027 claims when an insured
event occurs.
315. | Forensic Accounting Trial Forth Associates Ltd DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
316. | Forensic Investigations - DR J H Burgoynes and Partners DL INSURANCE Claims handling — AlL
Burgoyne and Partners - 2024-27 SERVICES LTD managing customer
claims when an insured
event occurs.
317. | Forensic Investigations - Hawkins - Hawkins and Associates Ltd DL INSURANCE Claims handling — AlL
2024-27 SERVICES LTD managing customer
claims when an insured
event occurs.
318. | Fortinet_Extension - 2026 Fortinet Inc DL INSURANCE IT systems and platforms | ACS

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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319. | Fractal - SOW201- Rahul Kapur Ops | Fractal Analytics UK Ltd DL INSURANCE IT systems and platforms | ACS
Lead SERVICES LTD — technology that
supports policy, claims,
and customer data.
320. | Fractal - SOW204 - Polaris Fractal Analytics UK Ltd DL INSURANCE IT systems and platforms | ACS
Developer SERVICES LTD — technology that
supports policy, claims,
and customer data.
321. | Fractal - SOW209 - AWS Platform Fractal Analytics UK Ltd DL INSURANCE IT systems and platforms | ACS
Support SERVICES LTD — technology that
supports policy, claims,
and customer data.
322. | Fractal Analytics - MSA 290921 Fractal Analytics UK Ltd DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
323. | Fractal Analytics_SoW 235 Apr- Fractal Analytics UK Ltd DL INSURANCE IT systems and platforms | ACS
Jul26 SERVICES LTD — technology that
supports policy, claims,
and customer data.
324. | Fractal Extension Feb to Mar 26 Fractal Analytics UK Ltd DL INSURANCE IT systems and platforms | ACS
SOW 222 SERVICES LTD — technology that
supports policy, claims,
and customer data.
325. | Fractal Sow 155 CR0O7 Fractal Analytics UK Ltd DL INSURANCE IT systems and platforms | ACS

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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326. | Fractal SOW 193 CR08 MF exit Fractal Analytics UK Ltd DL INSURANCE IT systems and platforms | ACS
CHU Van SERVICES LTD — technology that
supports policy, claims,
and customer data.
327. | Fractal SOW 220 Fractal Analytics UK Ltd DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
328. | Fractal SoW 232_Sept & Dec26 Fractal Analytics UK Ltd DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
329. | Framework - Aspire Systems Aspire Systems DL INSURANCE IT systems and platforms | ACS
Consulting - to 31 Dec 25 SERVICES LTD — technology that
supports policy, claims,
and customer data.
330. | Framework Agreement - Altus Altus Limited DL INSURANCE IT systems and platforms | ACS
Consulting Limited - 2025-28 SERVICES LTD — technology that
supports policy, claims,
and customer data.
331. | Framework Goods & Services Commercial Ltd DL INSURANCE Buildings and Office AlL
Agreement - Office Supplies & SERVICES LTD Management
Stationery
332. | Freeze, theft risk + bricks data - Business Insight Ltd DL INSURANCE Underwriting support — AlL
2011-24 SERVICES LTD assessing risk and pricing
policies.
333. | FSH - HRN - 2023-26 FSH GROUP LIMITED DL INSURANCE Claims handling — AlL

SERVICES LTD

managing customer
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claims when an insured
event occurs.
334. | Fuel Doctor 2023 - 2027 Fuel Doctor Ltd DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
335. | G4S t/a The Cotswolds Group The Cotswold Group Ltd DL INSURANCE Claims handling — AIL
(ANPR) (15102020-31072026) SERVICES LTD managing customer
claims when an insured
event occurs.
336. | GAA JD LIMITED GAA JD LIMITED DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
337. | Gas Supply Agreements - Total - Total Gas and Power Ltd DL INSURANCE HR & Employee Benefit ACS
2025-27 SERVICES LTD Services including
Adverstising
338. | Genesys Service Orders for UAT & Genesys Europe B.V. DL INSURANCE IT systems and platforms | ACS
Dev Environments (CcaaS) - SERVICES LTD — technology that
01/05/2024 - 21/07/2027 supports policy, claims,
and customer data.
339. | Genesys: Beyond Training Licences | Genesys Europe B.V. DL INSURANCE IT systems and platforms | ACS
(30/10/25 - 29/10/26) SERVICES LTD — technology that
supports policy, claims,
and customer data.
340. | Genesys: CCaaS Services Order for | Genesys Europe B.V. DL INSURANCE IT systems and platforms | ACS

production licences ( 01/05/2024 -
30/04/2028)

SERVICES LTD

— technology that
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supports policy, claims,
and customer data.
341. | Genesys: Cloud Services Agreement | Genesys Europe B.V. DL INSURANCE IT systems and platforms | ACS
(CCaaS) 30/04/24 - 30/04/2028 SERVICES LTD — technology that
supports policy, claims,
and customer data.
342. | Genesys: Customer Journey Genesys Europe B.V. DL INSURANCE IT systems and platforms | ACS
Analytics - Prof Services (Q1 2026) SERVICES LTD — technology that
SoW#114689 supports policy, claims,
and customer data.
343. | Genesys: Prof Services supporting Genesys Europe B.V. DL INSURANCE IT systems and platforms | ACS
Day2 (H1 2026) SoW#116116 SERVICES LTD — technology that
supports policy, claims,
and customer data.
344. | Genesys: PS for Journey Genesys Europe B.V. DL INSURANCE IT systems and platforms | ACS
Managment event ingestion (H1 SERVICES LTD — technology that
2026) SoW#116365 supports policy, claims,
and customer data.
345. | Geoplan XT Unit Boundaries + XT ESRI (UK) Ltd DL INSURANCE Underwriting support — AlL
Sector (merged) SERVICES LTD assessing risk and pricing
policies.
346. | Geospatial Map Data - Emapsite - emapsite DL INSURANCE IT systems and platforms | ACS
2023-26 SERVICES LTD — technology that
supports policy, claims,
and customer data.
347. | GF Rescue Network - Hobbs Hobbs Recovery Services Ltd DL INSURANCE Claims handling — AlL

Recovery Services - 2025-28

SERVICES LTD

managing customer
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Transferee
claims when an insured
event occurs.
348. | GF Rescue Network - Manx Manx Automobile Assistance DL INSURANCE Claims handling — AlL
Automobile Assistance - 2026-28 Ltd SERVICES LTD managing customer
claims when an insured
event occurs.
349. | GF Rescue Network - Reliance Reliance Recovery Ltd DL INSURANCE Claims handling — AlL
Recovery - 2025-208 SERVICES LTD managing customer
claims when an insured
event occurs.
350. | GF Rescue Networks - AW and D AW and D Hammond Ltd DL INSURANCE Claims handling — AlL
Hammond - 2025 - 2028 SERVICES LTD managing customer
claims when an insured
event occurs.
351. | GF Rescue Networks - Fyne Towing | FYNE TOWING LTD DL INSURANCE Claims handling — AlL
Ltd- 2025-28 SERVICES LTD managing customer
claims when an insured
event occurs.
352. | GF Rescue Networks - Goldstone GOLDSTONE RECOVERY DL INSURANCE Claims handling — AlL
Recovery Services Ltd - 2025-28 SERVICES LIMITED SERVICES LTD managing customer
claims when an insured
event occurs.
353. | GF Rescue Networks - T & M T & M Vehicles Ltd DL INSURANCE Claims handling — AlL
Vehicles Ltd - 2025- 2028 SERVICES LTD managing customer
claims when an insured
event occurs.
354. | GF T2 Networks - Arnold Transport Arnold Transport Limited DL INSURANCE Claims handling — AlL

Limited - 2025 -2028

SERVICES LTD

managing customer
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355. | GF T2 Rescue Network - Fairlight FAIRLIGHT VEHICLES DL INSURANCE Claims handling — AIL
Recovery Limited - 2025-28 LIMITED SERVICES LTD managing customer
claims when an insured
event occurs.
356. | GF Tier 1 Network - Stort Mill STORT MILL GARAGE LTD DL INSURANCE Claims handling — AlL
Garage - 2025-2028 SERVICES LTD managing customer
claims when an insured
event occurs.
357. | GF UK Network Tier 2- Reeves Reeves Rescue Ltd DL INSURANCE Claims handling — AlL
Rescue -2025 SERVICES LTD managing customer
claims when an insured
event occurs.
358. | GF UK Rescue Network Tier 2 - BT BT Recovery DL INSURANCE Claims handling — AlL
Recovery - 2025-2028 SERVICES LTD managing customer
claims when an insured
event occurs.
359. | Gleen Flag Rescue Network - Bradburys Garage DL INSURANCE Claims handling — AlL
Bradburys Garage - 2025-28 SERVICES LTD managing customer
claims when an insured
event occurs.
360. | Global Logic MSA ECS Global DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
361. | Globalscape - Handd - 2019-22 - Handd Business Solutions Ltd DL INSURANCE IT systems and platforms | ACS

2023

SERVICES LTD

— technology that
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supports policy, claims,
and customer data.
362. | GoQu Licence Sollers Consulting SP. Z0.0. DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
363. | Grant Thornton - Data Quality Grant Thornton UK LLP DL INSURANCE IT systems and platforms | ACS
Analyst (Pankaj) - SOW 11 - 2023- SERVICES LTD — technology that
26 supports policy, claims,
and customer data.
364. | Grant Thornton - MSA - 2019 - 2026 | Grant Thornton UK LLP DL INSURANCE HR & Employee Benefit ACS
SERVICES LTD Services including
Adverstising
365. | Grayce Consultancy MSA - 2025 GRAYCE GROUP LIMITED DL INSURANCE HR & Employee Benefit ACS
SERVICES LTD Services including
Adverstising
366. | Green Flag - Millforge Limited - Millforge Ltd DL INSURANCE Claims handling — AlL
2024 -27 SERVICES LTD managing customer
claims when an insured
event occurs.
367. | Green Flag - 365 Recovery Limited - | 365 Recovery Limited DL INSURANCE Claims handling — AlL
2023-27 SERVICES LTD managing customer
claims when an insured
event occurs.
368. | Green Flag - A & R Mechanical & A & R Mechanical & DL INSURANCE Claims handling — AlL

Engineering (Alexander and
Robertson Recovery) - 2023-2027

Engineering Services Ltd

SERVICES LTD

managing customer
claims when an insured
event occurs.
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369. | Green Flag - A1 Car and A1 Car and Commercial DL INSURANCE Claims handling — AlL
Commercial: 2024 - 2027 Vehicle Services Ltd SERVICES LTD managing customer
claims when an insured
event occurs.
370. | Green Flag - AASP Group Ltd - 2023 | AASP LTD DL INSURANCE Claims handling — AlL
- 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
371. | Green Flag - Able Assist Limited T2 - | Able Assist Ltd DL INSURANCE Claims handling — AlL
2024 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
372. | Green Flag - ADJ Stevenson ADJ Stevenson ta Spean DL INSURANCE Claims handling — AlL
Recovery Ltd. 2023 - 2027 Bridge Garage SERVICES LTD managing customer
claims when an insured
event occurs.
373. | Green Flag - Advance Auto Advance Auto Recovery DL INSURANCE Claims handling — AlL
Recovery: 2024 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
374. | Green Flag - Aldridge and Sons ALDRIDGE & SONS DL INSURANCE Claims handling — AIL
Recovery - 2024 - 2027 RECOVERY LTD SERVICES LTD managing customer
claims when an insured
event occurs.
375. | Green Flag - Alex Forbes & Son - Alex Forbes and Son DL INSURANCE Claims handling — AlL

2023 - 2027

SERVICES LTD

managing customer
claims when an insured
event occurs.
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376. | Green Flag - Alistair MacDougall t/a | MacDougalls Garage DL INSURANCE Claims handling — AIL
MacDougalls Garage - 2023 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
377. | Green Flag - Andrews Garage Andrews Garage Services Ltd DL INSURANCE Claims handling — AIL
Services Ltd - 2023 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
378. | Green Flag - Angus Lambie Motor Angus Lambie Motor Engineers | DL INSURANCE Claims handling — AlL
Engineers Ltd- 2023 - 2027 Ltd SERVICES LTD managing customer
claims when an insured
event occurs.
379. | Green Flag - Argyll Garage - 2023 - | Argyll Garage DL INSURANCE Claims handling — AlL
2027 SERVICES LTD managing customer
claims when an insured
event occurs.
380. | Green Flag - Ashley Wood Recovery | Ashley Wood Recovery Ltd DL INSURANCE Claims handling — AIL
- 2024 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
381. | Green Flag - Auto Mechanical & Auto Mechanical And Gailey DL INSURANCE Claims handling — AL
Gailey Recovery - 2023 - 2027 Recovery Limited SERVICES LTD managing customer
claims when an insured
event occurs.
382. | Green Flag - Auto Services (Perth) Auto Services Perth Ltd DL INSURANCE Claims handling — AlL

Ltd - 2023-2027

SERVICES LTD

managing customer
claims when an insured
event occurs.
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383. | Green Flag - Auto Support - Tier 2 - Auto Support Ltd DL INSURANCE Claims handling — AIL
2023 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
384. | Green Flag - Auto Tec (Scotland) - Auto-Tec (Scotland) Ltd DL INSURANCE Claims handling — AIL
2023-2027 SERVICES LTD managing customer
claims when an insured
event occurs.
385. | Green Flag - Auto Vehicle Auto Vehicle Specialists LTD DL INSURANCE Claims handling — AlL
Specialists - 2023 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
386. | Green Flag - Automania Group Ltd - | Automania Group Ltd DL INSURANCE Claims handling — AlL
2023 -2027 SERVICES LTD managing customer
claims when an insured
event occurs.
387. | Green Flag - Beacon Recovery Beacon Recovery Services DL INSURANCE Claims handling — AIL
Services- 2024 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
388. | Green Flag - Beeches Ltd - 2023 - Beeches Ltd - Great Barr Auto DL INSURANCE Claims handling — AlL
2027 Recovery SERVICES LTD managing customer
claims when an insured
event occurs.
389. | Green Flag - Bennetts Vehicle Bennetts Vehicle Services DL INSURANCE Claims handling — AlL

Services - 2024-27

SERVICES LTD

managing customer
claims when an insured
event occurs.
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390. | Green Flag - Bill Stephen Motors BILL STEPHEN MOTORS DL INSURANCE Claims handling — AlL
Limited. LIMITED SERVICES LTD managing customer
claims when an insured
event occurs.
391. | Green Flag - Blair Atholl Garage - Blair Atholl Garage DL INSURANCE Claims handling — AlL
2023-2027 SERVICES LTD managing customer
claims when an insured
event occurs.
392. | Green Flag - Braefel Garage - 2024 - | Braefel Garage DL INSURANCE Claims handling — AlL
2027 SERVICES LTD managing customer
claims when an insured
event occurs.
393. | Green Flag - Bud Rescue & BUD RESCUE & RECOVERY DL INSURANCE Claims handling — AlL
Recovery Ltd. - 2023 - 2027 LTD SERVICES LTD managing customer
claims when an insured
event occurs.
394. | Green Flag - Burke Bros Recovery: Burke Bros Recovery LTD DL INSURANCE Claims handling — AlL
2024 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
395. | Green Flag - Burrows Recovery: Burrows Recovery Ltd DL INSURANCE Claims handling — AIL
2024 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
396. | Green Flag - C & S Motor Group - Mainstream Fleet Lid ta C and DL INSURANCE Claims handling — AlL

2023 -2027

S Motor Group

SERVICES LTD

managing customer
claims when an insured
event occurs.
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397. | Green Flag - CAM Recovery - 2024 - | CAM Recovery Ltd DL INSURANCE Claims handling — AlL
2027 SERVICES LTD managing customer
claims when an insured
event occurs.
398. | Green Flag - Campbells Garage Ltd | Campbells Garage Ltd DL INSURANCE Claims handling — AIL
- 2023-2027 SERVICES LTD managing customer
claims when an insured
event occurs.
399. | Green Flag - CARS Recovery - C.A.R.S Recovery DL INSURANCE Claims handling — AlL
2023-2027 SERVICES LTD managing customer
claims when an insured
event occurs.
400. | Green Flag - Chisholms Garage Ltd | Chisholms Garage Ballachlish DL INSURANCE Claims handling — AlL
- 2023-2027 Ltd SERVICES LTD managing customer
claims when an insured
event occurs.
401. | Green Flag - Clyst Motors - 2024 - Clyst Commercials Ltd DL INSURANCE Claims handling — AIL
2027 SERVICES LTD managing customer
claims when an insured
event occurs.
402. | Green Flag - Concorde Tyres - Tier 2 | CONCORDE TYRES LTD DL INSURANCE Claims handling — AIL
- 2023- 27 SERVICES LTD managing customer
claims when an insured
event occurs.
403. | Green Flag - Connie Payne T/ADC Connie Payne T/ADC DL INSURANCE Claims handling — AlL

Diagnostics - 2023 - 2027

Diagnostics Recovery

SERVICES LTD

managing customer
claims when an insured
event occurs.
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404. | Green Flag - Connoisseur Recovery | Connoisseur Recovery Ltd DL INSURANCE Claims handling — AIL
- 2023 -2027 SERVICES LTD managing customer
claims when an insured
event occurs.
405. | Green Flag - Cotswold Vehicle Cotswold Vehicle Recovery Ltd | DL INSURANCE Claims handling — AlL
Recovery - 2023 -2027 SERVICES LTD managing customer
claims when an insured
event occurs.
406. | Green Flag - Creagory Motors Ltd - Creagorry Motors Ltd DL INSURANCE Claims handling — AlL
2023-2027 SERVICES LTD managing customer
claims when an insured
event occurs.
407. | Green Flag - Cresswell Cars - 2023 - | Cresswell Cars DL INSURANCE Claims handling — AlL
2027 SERVICES LTD managing customer
claims when an insured
event occurs.
408. | Green Flag - Crouch Recovery: 2024 | Crouch Recovery Ltd DL INSURANCE Claims handling — AIL
- 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
409. | Green Flag - D & G Assist - 2023 - D&G TRUCKS LIMITED T/A DL INSURANCE Claims handling — AlL
2027 D&G ASSIST SERVICES LTD managing customer
claims when an insured
event occurs.
410. | Green Flag - DJ Recovery - 2024 - David Rodd T/A DJ Recovery DL INSURANCE Claims handling — AlL

2027

SERVICES LTD

managing customer
claims when an insured
event occurs.
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411. | Green Flag - DRS Kent Ltd. T/a DRS Kent Ltd DL INSURANCE Claims handling — AlL
Dynes - 2023 -2027 SERVICES LTD managing customer
claims when an insured
event occurs.
412. | Green Flag - Dunchurch Motors - Dunchurch Motors Ltd DL INSURANCE Claims handling — AlL
Tier 2 - 2023 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
413. | Green Flag - E & S Motors - 2023 - E and S Motors Ltd DL INSURANCE Claims handling — AlL
2027 SERVICES LTD managing customer
claims when an insured
event occurs.
414. | Green Flag - E Burgoyne & Sons - E Burgoyne and Sons DL INSURANCE Claims handling — AlL
2023 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
415. | Green Flag - Easy Pick Services Ltd | Easy Pick Services Ltd DL INSURANCE Claims handling — AIL
- 2023 -2027 SERVICES LTD managing customer
claims when an insured
event occurs.
416. | Green Flag - Edan Enterprises Ltd- Edan Enterprises Ltd DL INSURANCE Claims handling — AIL
20-23 SERVICES LTD managing customer
claims when an insured
event occurs.
417. | Green Flag - Egertons Recovery: Egertons Recovery Ltd DL INSURANCE Claims handling — AlL

2024 - 2027

SERVICES LTD

managing customer
claims when an insured
event occurs.
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418. | Green Flag - Enfield Auto Recovery - | Enfield Auto Recovery DL INSURANCE Claims handling — AlL
2024 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
419. | Green Flag - Essons Garage - 2023 | Essons Garage DL INSURANCE Claims handling — AIL
- 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
420. | Green Flag - Euroroute Recovery - EuroRoute Recovery DL INSURANCE Claims handling — AlL
2023 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
421. | Green Flag - Ewen Macrae (West Ewen Macrae (West End DL INSURANCE Claims handling — AlL
End Garage) - 2023 - 2027 Garage) Ltd SERVICES LTD managing customer
claims when an insured
event occurs.
422. | Green Flag - FAM Engineering: 2024 | Fam Engineering Ltd DL INSURANCE Claims handling — AlL
- 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
423. | Green Flag - Fourwinds Garage - Fourwinds Garage DL INSURANCE Claims handling — AIL
2024 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
424. | Green Flag - Furness Cars and Furness Cars and Commercials | DL INSURANCE Claims handling — AlL

Commercials - 2024 - 2027

Ltd

SERVICES LTD

managing customer
claims when an insured
event occurs.
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425. | Green Flag - G Bannerman (Tain) - G Bannerman (Tain) Ltd DL INSURANCE Claims handling — AlL
2023 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
426. | Green Flag - GAA JD Limited 2024 - | GAA JD LIMITED DL INSURANCE Claims handling — AlL
2027 SERVICES LTD managing customer
claims when an insured
event occurs.
427. | Green Flag - Gallows Wood Service | Gallows Wood Service Station DL INSURANCE Claims handling — AlL
Station- 2024-27 Ltd SERVICES LTD managing customer
claims when an insured
event occurs.
428. | Green Flag - Garej Arwyn Cyf- 20- Garej Arwyn Cyf DL INSURANCE Claims handling — AlL
2025 SERVICES LTD managing customer
claims when an insured
event occurs.
429. | Green Flag - GEREC Recovery - Gerec Recovery Ltd DL INSURANCE Claims handling — AIL
2024 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
430. | Green Flag - GPG Montrose Ltd- GPG Montrose Ltd DL INSURANCE Claims handling — AlL
2023 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
431. | Green Flag - Heywood Recovery - HEYWOODS RECOVERY LTD | DL INSURANCE Claims handling — AlL

2023 -2027

SERVICES LTD

managing customer
claims when an insured
event occurs.
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432. | Green Flag - Highfield Garage and Highfield Garage and Recovery | DL INSURANCE Claims handling — AIL
Recovery - 2024 - 2027 Ltd SERVICES LTD managing customer
claims when an insured
event occurs.
433. | Green Flag - Highway Recovery - Highway Recovery Ltd DL INSURANCE Claims handling — AIL
2024 -2027 SERVICES LTD managing customer
claims when an insured
event occurs.
434. | Green Flag - Horne Park Garage - Horne Park Garage Ltd DL INSURANCE Claims handling — AlL
2024 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
435. | Green Flag - Hough Green Garage: Hough Green Garage Limited DL INSURANCE Claims handling — AlL
2024 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
436. | Green Flag - J and J Campsie Ltd - J and J Campsie Ltd DL INSURANCE Claims handling — AIL
2023 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
437. | Green Flag - J Macadam & Son - J Macadam and Son Ltd DL INSURANCE Claims handling — AlL
2023 -2027 SERVICES LTD managing customer
claims when an insured
event occurs.
438. | Green Flag - J&J UK Sales t/a DJ J&J UK Sales Ltd T/ADJ DL INSURANCE Claims handling — AlL

Recovery Ipswich: 2024 - 2027

Recovery Ipswich

SERVICES LTD

managing customer
claims when an insured
event occurs.
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439. | Green Flag - Jacksons Recovery - Jacksons Recovery Ltd DL INSURANCE Claims handling — AIL
2023 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
440. | Green Flag - Jims Garage Jims Garage (Shetland) Ltd DL INSURANCE Claims handling — AIL
(Shetland) - 2023 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
441. | Green Flag - Jon Beech Recovery Jon Beech Recovery Ltd DL INSURANCE Claims handling — AlL
Ltd- 20-27 SERVICES LTD managing customer
claims when an insured
event occurs.
442. | Green Flag - K2 Recovery: 2024 - K2 Recovery Ltd DL INSURANCE Claims handling — AlL
2027 SERVICES LTD managing customer
claims when an insured
event occurs.
443. | Green Flag - KD Bros Ltd - Tier 2 - KD BROS LTD DL INSURANCE Claims handling — AlL
2024 -2027 SERVICES LTD managing customer
claims when an insured
event occurs.
444. | Green Flag - Keith Motor Company - | Keith Motor Company DL INSURANCE Claims handling — AIL
2023 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
445. | Green Flag - Keltek Motors - 2024 - | Keltek Motors DL INSURANCE Claims handling — AlL

2027

SERVICES LTD

managing customer
claims when an insured
event occurs.
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446. | Green Flag - Kent Auto Panels Ltd- Kent Auto Panels Ltd DL INSURANCE Claims handling — AlL
20-25 SERVICES LTD managing customer
claims when an insured
event occurs.
447. | Green Flag - Kerr & Smith Ayr - 2023 | Kerr and Smith Ltd DL INSURANCE Claims handling — AlL
- 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
448. | Green Flag - Kerr & Smith Cumnock | Kerr and Smith Cumnock Ltd DL INSURANCE Claims handling — AlL
- 2023 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
449. | Green Flag - Kingsbridge Auto Kingsbridge Auto Repair and DL INSURANCE Claims handling — AlL
Repair and Rescue - 2024 - 2027 Rescue Ltd SERVICES LTD managing customer
claims when an insured
event occurs.
450. | Green Flag - Kissane & Jeffries - Kissane and Jeffries (Recovery | DL INSURANCE Claims handling — AlL
Tier 2 - 2023 - 2027 Services) Ltd SERVICES LTD managing customer
claims when an insured
event occurs.
451. | Green Flag - Ladyroyd Garage - Ladyroyd Garage Ltd DL INSURANCE Claims handling — AIL
2024 -2027 SERVICES LTD managing customer
claims when an insured
event occurs.
452. | Green Flag - LBR Automotives Tier 2 | LBR AUTOMOTIVES LTD DL INSURANCE Claims handling — AlL

Contract - 2023-2027

SERVICES LTD

managing customer
claims when an insured
event occurs.
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453. | Green Flag - Loch Shiel Garage - Loch Shiel Garage Ltd DL INSURANCE Claims handling — AIL
2023-2027 SERVICES LTD managing customer
claims when an insured
event occurs.
454. | Green Flag - Lochcarron Garage - Lochcarron Garage DL INSURANCE Claims handling — AIL
2023 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
455. | Green Flag - MacLennan Autos - MacLennan Brothers Ltd DL INSURANCE Claims handling — AlL
2023 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
456. | Green Flag - Manchetts Rescue and | Manchetts Rescue And DL INSURANCE Claims handling — AlL
Recovery: 2024 - 2027 Recovery SERVICES LTD managing customer
claims when an insured
event occurs.
457. | Green Flag - Messrs James James McNaughton DL INSURANCE Claims handling — AIL
McNaughton Motor Engineers - SERVICES LTD managing customer
2023-27 claims when an insured
event occurs.
458. | Green Flag - Morar Motors - 2023-27 | Morar Motors Ltd DL INSURANCE Claims handling — AL
SERVICES LTD managing customer
claims when an insured
event occurs.
459. | Green Flag - Motor Move (UK): 2024 | Motor Move (UK) Ltd DL INSURANCE Claims handling — AlL

- 2027

SERVICES LTD

managing customer
claims when an insured
event occurs.
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460. | Green Flag - Motorwise - 2023-27 Motorwise DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
461. | Green Flag - Mount Pleasant Mount Pleasant Recovery DL INSURANCE Claims handling — AlL
Recovery - 2024 -2027 SERVICES LTD managing customer
claims when an insured
event occurs.
462. | Green Flag - N.S Clarke Transport N.S CLARKE TRANSPORT DL INSURANCE Claims handling — AlL
Ltd TA Auto Mechanical. LIMITED T/AAUTO SERVICES LTD managing customer
MECHANICAL claims when an insured
event occurs.
463. | Green Flag - National MOT Centre NATIONAL MOT CENTRE DL INSURANCE Claims handling — AlL
(Skegness) Limited 2024 - 2027 (SKEGNESS) LTD SERVICES LTD managing customer
claims when an insured
event occurs.
464. | Green Flag - National Rescue Group | National Rescue Group DL INSURANCE Claims handling — AIL
- 2023 -2027 SERVICES LTD managing customer
claims when an insured
event occurs.
465. | Green Flag - National Rescue Reggin Midlands Itd t/s National | DL INSURANCE Claims handling — AlL
Midlands - 2023 - 2027 Rescue Midlands SERVICES LTD managing customer
claims when an insured
event occurs.
466. | Green Flag - Nationwide (European) | NATIONWIDE EUROPEAN DL INSURANCE Claims handling — AlL

Trial

ASSISTANCE LIMITED

SERVICES LTD

managing customer
claims when an insured
event occurs.
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467. | Green Flag - Oasis Rescue and Oasis Rescue and Recovery DL INSURANCE Claims handling — AIL
Recovery: 2024 - 2027 Ltd SERVICES LTD managing customer
claims when an insured
event occurs.
468. | Green Flag - Oates Recovery: 2024 | OATES RECOVERY LTD DL INSURANCE Claims handling — AlL
- 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
469. | Green Flag - Parker Fry Recovery: Parker Fry Recovery Limited DL INSURANCE Claims handling — AlL
2024 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
470. | Green Flag - Penllain Garage - Penllain Garage DL INSURANCE Claims handling — AlL
2024-27 SERVICES LTD managing customer
claims when an insured
event occurs.
471. | Green Flag - Pittentrail - 2023-27 Pittentrail Garage DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
472. | Green Flag - PJ Kerley - 2023 -2027 | P J Kerley Motor Engineers Ltd | DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
473. | Green Flag - Plymouth Car Plymouth Car Recoveries Ltd DL INSURANCE Claims handling — AlL

Recoveries: 2024 - 2027

SERVICES LTD

managing customer
claims when an insured
event occurs.
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474. | Green Flag - Premier Motor PREMIER MOTOR DL INSURANCE Claims handling — AlL
Collections - Tier 2 - 2023 - 2027 COLLECTIONS LIMITED SERVICES LTD managing customer
claims when an insured
event occurs.
475. | Green Flag - Redhill Rescue REDHILL RESCUE DL INSURANCE Claims handling — AlL
Solutions - 2023 - 2027 SOLUTIONS LIMITED SERVICES LTD managing customer
claims when an insured
event occurs.
476. | Green Flag - Reeds Recovery - Reeds Roadside Recovery DL INSURANCE Claims handling — AlL
2023-27 SERVICES LTD managing customer
claims when an insured
event occurs.
477. | Green Flag - Rescue & Repair Rescue & Repair Automotive DL INSURANCE Claims handling — AlL
Automotive - 2024 - 2027 Services Itd SERVICES LTD managing customer
claims when an insured
event occurs.
478. | Green Flag - Rescue 247 - Tier 2 Rescue 247 Ltd DL INSURANCE Claims handling — AlL
Contract - 2023 -2027 SERVICES LTD managing customer
claims when an insured
event occurs.
479. | Green Flag - Rhigos Road Motors - RHIGOS ROAD MOTORS LTD | DL INSURANCE Claims handling — AIL
2024 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
480. | Green Flag - Richford Motor Richford Motor Services Ltd DL INSURANCE Claims handling — AlL

Services - 2024 -2027

SERVICES LTD

managing customer
claims when an insured
event occurs.
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481. | Green Flag - River Software Limited | RIVER SOFTWARE LIMITED DL INSURANCE Claims handling — AlL
- 2025-2027 SERVICES LTD managing customer
claims when an insured
event occurs.
482. | Green Flag - Rivermead Recovery - | Rivermead Recovery DL INSURANCE Claims handling — AlL
2024 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
483. | Green Flag - Riverside Motors (SW) | Riverside Motors DL INSURANCE Claims handling — AlL
T2 - 2024 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
484. | Green Flag - RK Horn - 2023-2027 RK Horn Ltd DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
485. | Green Flag - Road Runners MAC ASSOCIATED DL INSURANCE Claims handling — AlL
Recovery Service - 2023 -2027 COMPANIES LIMITED T/A SERVICES LTD managing customer
Road Runners Recovery claims when an insured
Service event occurs.
486. | Green Flag - Ross' Garage - 2023- Ross Garage DL INSURANCE Claims handling — AIL
27 SERVICES LTD managing customer
claims when an insured
event occurs.
487. | Green Flag - Roys Autos - Tier 2 - Roys Autos DL INSURANCE Claims handling — AlL

2024 -2027

SERVICES LTD

managing customer
claims when an insured
event occurs.
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488. | Green Flag - RRS Hull Limited - RRS HULL LIMITED DL INSURANCE Claims handling — AlL
2024 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
489. | Green Flag - RRS Recovery RRS DONCASTER LIMITED DL INSURANCE Claims handling — AIL
Services Doncaster - 2024 -2027 SERVICES LTD managing customer
claims when an insured
event occurs.
490. | Green Flag - RRS York Limited 2024 | RRS YORK LIMITED DL INSURANCE Claims handling — AIL
- 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
491. | Green Flag - S B Recovery UK S B RECOVERY UK LIMITED DL INSURANCE Claims handling — AlL
Limited NDA - 11/09/2024 SERVICES LTD managing customer
claims when an insured
event occurs.
492. | Green Flag - SAS Autoservices SAS AUTO SERVICES OBAN DL INSURANCE Claims handling — AlL
Oban - Tier 2 - 2023 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
493. | Green Flag - Sheriffmill Motor Co - Sheriffmill Motor Co DL INSURANCE Claims handling — AlL
2023-27 SERVICES LTD managing customer
claims when an insured
event occurs.
494. | Green Flag - Slades Garage - 2024 - | Slades Garage Ltd DL INSURANCE Claims handling — AlL

2027

SERVICES LTD

managing customer
claims when an insured
event occurs.
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495. | Green Flag - Stonehenge Recovery - | STONEHENGE RECVOERY DL INSURANCE Claims handling — AIL
2024 - 2027 LIMITED SERVICES LTD managing customer
claims when an insured
event occurs.
496. | Green Flag - Stoneywood Ltd - 2024 | Stoneywood Ltd DL INSURANCE Claims handling — AIL
-2027 SERVICES LTD managing customer
claims when an insured
event occurs.
497. | Green Flag - Tears Recovery - 2023- | Tears Of Sutton Bridge DL INSURANCE Claims handling — AlL
27 SERVICES LTD managing customer
claims when an insured
event occurs.
498. | Green Flag - TF Smiths - 2024 -2027 | TF Smiths Ltd DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
499. | Green Flag - TG Simpson Ninewells | TG Simpson Ltd DL INSURANCE Claims handling — AIL
Garage - 2023-27 SERVICES LTD managing customer
claims when an insured
event occurs.
500. | Green Flag - The Mansfield Group - | Mansfield Group DL INSURANCE Claims handling — AIL
2024 -2027 SERVICES LTD managing customer
claims when an insured
event occurs.
501. | Green Flag - TLC Garage Services TLC Taxis Ltd T/ATLC Garage | DL INSURANCE Claims handling — AlL

& Recovery T2 - 2024-2027

Services Ltd

SERVICES LTD

managing customer
claims when an insured
event occurs.
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502. | Green Flag - Tongue Garage Tongue Garage Company DL INSURANCE Claims handling — AIL
Company - 2023-27 SERVICES LTD managing customer
claims when an insured
event occurs.
503. | Green Flag - Tonkin Recovery Ltd - Tonkin Recovery Ltd DL INSURANCE Claims handling — AlL
2024 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
504. | Green Flag - Trade Carz Manchester | Trade Carz Manchester Ltd T/A | DL INSURANCE Claims handling — AlL
t/a 1st Rescue and Recovery 1st Rescue and Recovery SERVICES LTD managing customer
Services: 2024 - 2027 claims when an insured
event occurs.
505. | Green Flag - Ullapool Recovery AC & IC Fraser & Son Ltd T/A DL INSURANCE Claims handling — AlL
Services - 2023-27 Ullapool Recovery Services SERVICES LTD managing customer
claims when an insured
event occurs.
506. | Green Flag - Unity Recovery Service | Unity Recovery Service Ltd ta DL INSURANCE Claims handling — AIL
-T2 -2024 - 2027 Kenyon Motors SERVICES LTD managing customer
claims when an insured
event occurs.
507. | Green Flag - Victoria Garage Ltd - Victoria Garage Ltd DL INSURANCE Claims handling — AIL
2023-27 SERVICES LTD managing customer
claims when an insured
event occurs.
508. | Green Flag - W & J Duncan - 2023- | W and J Duncan DL INSURANCE Claims handling — AlL

27

SERVICES LTD

managing customer
claims when an insured
event occurs.
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509. | Green Flag - Walter Hogarth Motors | Hogarth Motors DL INSURANCE Claims handling — AIL
- 2023-27 SERVICES LTD managing customer
claims when an insured
event occurs.
510. | Green Flag - Waterfall - Tier 2 - 2023 | Waterfall Garage Services DL INSURANCE Claims handling — AlL
-2027 Limited SERVICES LTD managing customer
claims when an insured
event occurs.
511. | Green Flag - West End Garage - West End Garage DL INSURANCE Claims handling — AlL
2023-27 SERVICES LTD managing customer
claims when an insured
event occurs.
512. | Green Flag - Westbourne Motors - MacPherson and Colburn Ltd ta | DL INSURANCE Claims handling — AlL
2023 -2027 Westbourne Motors SERVICES LTD managing customer
claims when an insured
event occurs.
513. | Green Flag - Weston Recovery - Weston Recovery Services DL INSURANCE Claims handling — AIL
2024 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
514. | Green Flag - Woodstock Motors Tier | Woodstock Motors Ltd DL INSURANCE Claims handling — AlL
2 Contract - 2023 -2027 SERVICES LTD managing customer
claims when an insured
event occurs.
515. | Green Flag - Yorkshire Rescue YORKSHIRE RESCUE DL INSURANCE Claims handling — AlL

Services Hud - Tier 2 - 2023-2027

SERVICES HUD LTD

SERVICES LTD

managing customer
claims when an insured
event occurs.
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516. | Green Flag & Boyers Service Centre | BOYERS SERVICE CENTRE DL INSURANCE Claims handling — AIL
- Tier 2 - 2024 - 2027 LTD SERVICES LTD managing customer
claims when an insured
event occurs.
517. | Green Flag -FDC Recovery - 2024 - | FDC Recovery and Rescue DL INSURANCE Claims handling — AIL
2027 Limited SERVICES LTD managing customer
claims when an insured
event occurs.
518. | Green Flag Network - JC Recovery - | JC Recovery Ltd DL INSURANCE Claims handling — AlL
2023 - 2027 SERVICES LTD managing customer
claims when an insured
event occurs.
519. | Green Flag Network - Lennox Auto Lennox Auto Services Ltd DL INSURANCE Claims handling — AlL
Services - 2025-28 SERVICES LTD managing customer
claims when an insured
event occurs.
520. | Green Flag Network - Mike Beer MIKE BEER TRANSPORT DL INSURANCE Claims handling — AlL
Transport t/a Online MBT - 2025 -28 | LIMITED SERVICES LTD managing customer
claims when an insured
event occurs.
521. | Green Flag Network - MKR MKR RECOVERY LIMITED DL INSURANCE Claims handling — AlL
Recovery - 2025 -2028 SERVICES LTD managing customer
claims when an insured
event occurs.
522. | Green Flag Network - Roberts and Roberts and Thomas DL INSURANCE Claims handling — AlL

Thomas - 2025-28

SERVICES LTD

managing customer
claims when an insured
event occurs.
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523. | Green Flag Patrol - Ford Motor Ford Motor Company Ltd DL INSURANCE Claims handling — AIL
Company Vans - 2025 SERVICES LTD managing customer
claims when an insured
event occurs.
524. | Green Flag Patrol Diagnostics Kits HELLA LIMITED DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
525. | Green Flag Rescue Network - 911 911 Rescue Recovery Ltd DL INSURANCE Claims handling — AlL
Recovery - 2025-28 SERVICES LTD managing customer
claims when an insured
event occurs.
526. | Green Flag Rescue Network - A1 A1 Marsden Recovery DL INSURANCE Claims handling — AlL
Marsden Recovery Specialists - Specialists Ltd SERVICES LTD managing customer
2025-28 claims when an insured
event occurs.
527. | Green Flag Rescue Network - Alan Alan Graham Recovery DL INSURANCE Claims handling — AL
Graham Recovery - 2025-28 SERVICES LTD managing customer
claims when an insured
event occurs.
528. | Green Flag Rescue Network - Autocare Mobile Ltd DL INSURANCE Claims handling — AlL
Autocare Mobile - 2025-2028 SERVICES LTD managing customer
claims when an insured
event occurs.
529. | Green Flag Rescue Network - Automotive Breakdown DL INSURANCE Claims handling — AlL

Automotive Breakdown Service -
2025-28

Services

SERVICES LTD

managing customer
claims when an insured
event occurs.
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530. | Green Flag Rescue Network - Ballymena Recovery Service DL INSURANCE Claims handling — AIL
Ballymena Recovery Service - 2025- SERVICES LTD managing customer
28 claims when an insured
event occurs.
531. | Green Flag Rescue Network - Bartlett Service Station DL INSURANCE Claims handling — AlL
Bartlett Service Station - 2025-28 SERVICES LTD managing customer
claims when an insured
event occurs.
532. | Green Flag Rescue Network - Blackwood Service Station Lid | DL INSURANCE Claims handling — AlL
Blackwood Service Station T/A T/A Jacksons Recovery SERVICES LTD managing customer
Jacksons Recovery - 2025-28 claims when an insured
event occurs.
533. | Green Flag Rescue Network - Bournemouth 24 Recovery Ltd | DL INSURANCE Claims handling — AlL
Bournemouth 24 Recovery Ltd - SERVICES LTD managing customer
2025-28 claims when an insured
event occurs.
534. | Green Flag Rescue Network - C & E | C & E Recovery Ltd DL INSURANCE Claims handling — AIL
Recovery Limited - 2025-28 SERVICES LTD managing customer
claims when an insured
event occurs.
535. | Green Flag Rescue Network - Cambrian Car Care Ltd DL INSURANCE Claims handling — AL
Cambrian Car Care - 2026-2028 SERVICES LTD managing customer
claims when an insured
event occurs.
536. | Green Flag Rescue Network - CCRS | CCRS Recovery Lid DL INSURANCE Claims handling — AlL

Recovery - 2025-28

SERVICES LTD

managing customer
claims when an insured
event occurs.
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537. | Green Flag Rescue Network - Civic | CIVIC MOTORING SERVICES | DL INSURANCE Claims handling — AlL
Motoring Services - 2026-28 LIMITED SERVICES LTD managing customer
claims when an insured
event occurs.
538. | Green Flag Rescue Network - Currys Garage DL INSURANCE Claims handling — AIL
Currys Garage - 2025-28 SERVICES LTD managing customer
claims when an insured
event occurs.
539. | Green Flag Rescue Network - CVR COTSWOLD VEHICLE DL INSURANCE Claims handling — AlL
Recovery (Swindon) T2 Network - RECOVERY (SWINDON) SERVICES LTD managing customer
2026-2028 LIMITED claims when an insured
event occurs.
540. | Green Flag Rescue Network - DH D H Price Motors Limited DL INSURANCE Claims handling — AlL
Price Motos Ltd - 2025-28 SERVICES LTD managing customer
claims when an insured
event occurs.
541. | Green Flag Rescue Network - DTEN | DTEN RECOVERY DL INSURANCE Claims handling — AL
Recovery - 2026-28 SERVICES LTD managing customer
claims when an insured
event occurs.
542. | Green Flag Rescue Network - EA E A Downes DL INSURANCE Claims handling — AlL
Downes & Sons Ltd - 2025-28 SERVICES LTD managing customer
claims when an insured
event occurs.
543. | Green Flag Rescue Network - Eden | Eden Garage DL INSURANCE Claims handling — AlL

Garage - 2025-28

SERVICES LTD

managing customer
claims when an insured
event occurs.
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544. | Green Flag Rescue Network - First First Roadside Assistance DL INSURANCE Claims handling — AlL
Roadside Assistance - 26-28 SERVICES LTD managing customer
claims when an insured
event occurs.
545. | Green Flag Rescue Network - Fylingdales Service Station DL INSURANCE Claims handling — AIL
Fylingdales Service Station - 2025- SERVICES LTD managing customer
28 claims when an insured
event occurs.
546. | Green Flag Rescue Network - Gavins Recovery DL INSURANCE Claims handling — AlL
Gavins Recovery - 2025-28 SERVICES LTD managing customer
claims when an insured
event occurs.
547. | Green Flag Rescue Network - GRAHAM BAKER MOTORS DL INSURANCE Claims handling — AlL
Graham Baker Motors - 26-28 SERVICES LTD managing customer
claims when an insured
event occurs.
548. | Green Flag Rescue Network - Grahams Vehicle Repairs DL INSURANCE Claims handling — AIL
Grahams Vehicle Repairs - 2025-28 SERVICES LTD managing customer
claims when an insured
event occurs.
549. | Green Flag Rescue Network - GRS | Gloucester Road Service DL INSURANCE Claims handling — AL
Bournemouth - 26-28 Station Ltd t/a GRS Recovery SERVICES LTD managing customer
claims when an insured
event occurs.
550. | Green Flag Rescue Network - Gwalia Recovery Limited DL INSURANCE Claims handling — AlL

Gwalia Recovery - 2025-28

SERVICES LTD

managing customer
claims when an insured
event occurs.
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551. | Green Flag Rescue Network - Hardys Recovery Ltd DL INSURANCE Claims handling — AIL
Hardys Recovery 2025-28 SERVICES LTD managing customer

claims when an insured
event occurs.

552. | Green Flag Rescue Network - HK HK Motors (Wales) Ltd DL INSURANCE Claims handling — AlL
Motors (Wales) - 2025-28 SERVICES LTD managing customer

claims when an insured
event occurs.

553. | Green Flag Rescue Network - Lanes | LANES GARAGE & DL INSURANCE Claims handling — AlL
Recovery - 26-28 RECOVERY SERVICES LTD SERVICES LTD managing customer

claims when an insured
event occurs.

554. | Green Flag Rescue Network - LJ LJ Transportation Ltd DL INSURANCE Claims handling — AlL
Transportation Ltd - 2025-28 SERVICES LTD managing customer

claims when an insured
event occurs.

555. | Green Flag Rescue Network - MacPherson and Colburn Ltd ta | DL INSURANCE Claims handling — AL
Macpherson & Colburn T/A Westbourne Motors SERVICES LTD managing customer
Westbourne Motors - 2026-27 claims when an insured

event occurs.

556. | Green Flag Rescue Network - MANCHESTER BREAKDOWN | DL INSURANCE Claims handling — AL
Manchester Breakdown Services - SERVICES LIMITED SERVICES LTD managing customer
2025 - 2027 claims when an insured

event occurs.
557. | Green Flag Rescue Network - Manx | Manx Automobile Assistance DL INSURANCE Claims handling — AlL

Automobile Assistance - 2025-28

Ltd

SERVICES LTD

managing customer
claims when an insured
event occurs.
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558. | Green Flag Rescue Network - Mennell Motors Ltd DL INSURANCE Claims handling — AlL
Mennell Motors Ltd - 2025-28 SERVICES LTD managing customer
claims when an insured
event occurs.
559. | Green Flag Rescue Network - Metcalfes of Thirsk DL INSURANCE Claims handling — AlL
Metcalfes of Thirsk - 2025-28 SERVICES LTD managing customer
claims when an insured
event occurs.
560. | Green Flag Rescue Network - Midhurst Engineering and DL INSURANCE Claims handling — AlL
Midhurst Engineering - 26-28 Motor Co Ltd SERVICES LTD managing customer
claims when an insured
event occurs.
561. | Green Flag Rescue Network - Millbrook Recovery DL INSURANCE Claims handling — AlL
Millbrook Recovery - 26-28 SERVICES LTD managing customer
claims when an insured
event occurs.
562. | Green Flag Rescue Network - Ontime Ltd ta Number 1 DL INSURANCE Claims handling — AlL
Ontime Ltd T/A Number 1 Recovery | Recovery SERVICES LTD managing customer
- 2025-28 claims when an insured
event occurs.
563. | Green Flag Rescue Network - Ravenscroft Motor Group DL INSURANCE Claims handling — AIL
Ravenscroft - 26-28 SERVICES LTD managing customer
claims when an insured
event occurs.
564. | Green Flag Rescue Network - STOTFOLD MOTOR CENTRE | DL INSURANCE Claims handling — AlL

Saunders Garage Ltd 2025-28

T/A SAUNDERS GARAGE

SERVICES LTD

managing customer
claims when an insured
event occurs.
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565. | Green Flag Rescue Network - Service on Site Ltd DL INSURANCE Claims handling — AlL
Service on Site Ltd - 2025-28 SERVICES LTD managing customer
claims when an insured
event occurs.
566. | Green Flag Rescue Network - Shaws Recovery Ltd DL INSURANCE Claims handling — AIL
Shaws Recovery Ltd - 2025-28 SERVICES LTD managing customer
claims when an insured
event occurs.
567. | Green Flag Rescue Network - SOS SOS Motorcycle Recovery DL INSURANCE Claims handling — AlL
Motorcycle Recovery - 26-28 SERVICES LTD managing customer
claims when an insured
event occurs.
568. | Green Flag Rescue Network - Thomas Recovery Ltd DL INSURANCE Claims handling — AlL
Thomas Recovery - 2025-28 SERVICES LTD managing customer
claims when an insured
event occurs.
569. | Green Flag Rescue Network - Travel | Travel Management Solutions DL INSURANCE Claims handling — AIL
Management Solutions (CMAC) - (TMS) SERVICES LTD managing customer
2025-28 claims when an insured
event occurs.
570. | Green Flag Rescue Network - TWENTYFOURDOTDIRECT DL INSURANCE Claims handling — AL
TwentyFourDotDirect Limited - 2026- | LIMITED SERVICES LTD managing customer
28 claims when an insured
event occurs.
571. | Green Flag Rescue Network - Victoria Garage Ltd DL INSURANCE Claims handling — AlL

Victoria Recovery - 26-28

SERVICES LTD

managing customer
claims when an insured
event occurs.
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572. | Green Flag Rescue Network - Walls | Walls Truck Services Ltd DL INSURANCE Claims handling — AlL
Truck Services Limted - 2026 to 28 SERVICES LTD managing customer
claims when an insured
event occurs.
573. | Green Flag Service Provider Burnside Garage Ltd DL INSURANCE Claims handling — AIL
Network - Burnside Garage - 2025- SERVICES LTD managing customer
28 claims when an insured
event occurs.
574. | Green Flag Service Provider EuroTow Recovery and Repair | DL INSURANCE Claims handling — AlL
Network - Eurotow - 26-28 SERVICES LTD managing customer
claims when an insured
event occurs.
575. | Green Flag Service Provider SOS Motorcycle Recovery DL INSURANCE Claims handling — AlL
Network - SOS Motorcycle Recovery SERVICES LTD managing customer
- 2025-28 claims when an insured
event occurs.
576. | Green Flag TireJect Repair Solution | TireJect Limited DL INSURANCE Claims handling — AlL
Agreement 2024-2027 SERVICES LTD managing customer
claims when an insured
event occurs.
577. | GreenFlag - Vehicle Check - BE PIVOTALLTD DL INSURANCE IT systems and platforms | AIL
BePivotal 2025 SERVICES LTD — technology that
supports policy, claims,
and customer data.
578. | GreenFlag DevOps Scaling & ECS Global DL INSURANCE IT systems and platforms | AIL

Security Patching

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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579. | Greenflag Small Change - FE x 2 ECS Global DL INSURANCE IT systems and platforms | AIL
SERVICES LTD — technology that
supports policy, claims,
and customer data.
580. | Greenflag Small Change - Python ECS Global DL INSURANCE IT systems and platforms | AIL
BE x 2 SERVICES LTD — technology that
supports policy, claims,
and customer data.
581. | Greenflag Small Change Team ECS Global DL INSURANCE IT systems and platforms | AIL
SERVICES LTD — technology that
supports policy, claims,
and customer data.
582. | Guidewire: Licence and support Guidewire Software Inc DL INSURANCE IT systems and platforms | ACS
extension (to Oct 2025) SERVICES LTD — technology that
supports policy, claims,
and customer data.
583. | Hard Surface Repair - SD Claims S & D Sealants Ltd T/A SD DL INSURANCE Claims handling — AL
2025-27 Claims SERVICES LTD managing customer
claims when an insured
event occurs.
584. | HashiCorp Terraform Licenses & Hashicorp Inc DL INSURANCE IT systems and platforms | ACS
Support SERVICES LTD — technology that
supports policy, claims,
and customer data.
585. | Hays Outplacement Services Hays Plc DL INSURANCE HR & Employee Benefit ACS

SERVICES LTD

Services including
Adverstising
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586. | HCL - SOW 555 - Data & Platforms HCL DL INSURANCE IT systems and platforms | ACS
Support - 24-27 SERVICES LTD — technology that
supports policy, claims,
and customer data.
587. | HCL - SOW 582 - Scrum Master HCL DL INSURANCE Claims handling — ACS
(Venkoba Kadri) SERVICES LTD managing customer
claims when an insured
event occurs.
588. | HCL Polaris Resource SOW 576 HCL DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
589. | HCL Polaris Resource SOW 576 HCL DL INSURANCE IT systems and platforms | ACS
Binoy SERVICES LTD — technology that
supports policy, claims,
and customer data.
590. | HCL SOW550 Guidewire CC HCL DL INSURANCE IT systems and platforms | ACS
Delivery SERVICES LTD — technology that
supports policy, claims,
and customer data.
591. | HCL: Mainframe Exit resources from | HCL DL INSURANCE Claims handling — ACS
05/05/2025 - 30/09/2026 (SOW561) SERVICES LTD managing customer
claims when an insured
event occurs.
592. | HD Property Consultants 2024-27 HD Property Consultants Ltd DL INSURANCE Buildings and Office ACS
Statement of Works SERVICES LTD Management
593. | Hearing Aid UK Limited Hearing Aid UK Ltd DL INSURANCE Claims handling — AlL

SERVICES LTD

managing customer
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claims when an insured
event occurs.
594. | Heightvale - HRN - 2023-26 Heightvale Ltd DL INSURANCE Claims handling — AIL
SERVICES LTD managing customer
claims when an insured
event occurs.
595. | Highbury Homes - HRN - 2023-26 Highbury Homes (Yorkshire) DL INSURANCE Claims handling — AlL
Limited SERVICES LTD managing customer
claims when an insured
event occurs.
596. | Home Emergency - CET - 2022-26 CET DL INSURANCE Claims handling — AIL
SERVICES LTD managing customer
claims when an insured
event occurs.
597. | Home Emergency (Private) - Sedgwick International UK DL INSURANCE Claims handling — AlL
Sedgwick - 2023-25 SERVICES LTD managing customer
claims when an insured
event occurs.
598. | Home P&U - UK FloodScore Data - | Ambiental Technical Solutions DL INSURANCE Underwriting support — AlL
Ambiental 2023-26 Ltd SERVICES LTD assessing risk and pricing
policies.
599. | Home P&U - UK Groundwater Data - | Ambiental Technical Solutions DL INSURANCE Underwriting support — AIL
Ambiental - 2020-26 Ltd SERVICES LTD assessing risk and pricing
policies.
600. | Home P&U - UK WindRisk Data - Ambiental Technical Solutions DL INSURANCE Underwriting support — AIL

Ambiental (HDHV) 2025-27

Ltd

SERVICES LTD

assessing risk and pricing
policies.
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601. | Home Repair Network - FFDR - FFDR Ltd DL INSURANCE Claims handling — AlL
2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
602. | Home Repair Network - Phoenix PHOENIX PROPERTY DL INSURANCE IT systems and platforms | ACS
Property Maintenance - 2026-27 MAINTENANCE LIMITED SERVICES LTD — technology that
supports policy, claims,
and customer data.
603. | Home Repair Network - Westone Westone Housing Ltd DL INSURANCE Claims handling — AlL
Housing - 2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
604. | Home Repair Network DL - LRL LRL PROPERTY SERVICES DL INSURANCE Claims handling — AIL
Property Services Ltd - 2026/27 LIMITED SERVICES LTD managing customer
claims when an insured
event occurs.
605. | Hopewiser 25 -27 Hopewiser Ltd DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
606. | Horwich Farrelly - ELI Trial Horwich Farrelly Ltd DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
607. | Hosting Services - Amazon Web Amazon DL INSURANCE IT systems and platforms | ACS

Services - 2017-2028

SERVICES LTD

— technology that
supports policy, claims,
and customer data.

116



DRAFT

NO. | Contract Name Supplier Name Relevant Transferor | Contract Category Relevant
Transferee
608. | Hosting Services Framework - CGI CGIIT UKLIMITED DL INSURANCE IT systems and platforms | ACS
IT - to 31 Dec 2027 SERVICES LTD — technology that
supports policy, claims,
and customer data.
609. | Household - Pet Online Vet Pawsquad DL INSURANCE Claims handling — AlL
Consultation - Pawz - 2017-25 SERVICES LTD managing customer
claims when an insured
event occurs.
610. | Household - Weather Validation Tool | WEATHERNET LIMITED DL INSURANCE Claims handling — AIL
- WeatherNET - 2024-2027 SERVICES LTD managing customer
claims when an insured
event occurs.
611. | Household Contents - Be Group Ltd | Be Group Holdings UK Ltd DL INSURANCE Claims handling — AlL
- 2024-2027 SERVICES LTD managing customer
claims when an insured
event occurs.
612. | Household Contents - SBS SBS Insurance Services DL INSURANCE Claims handling — AL
Insurance Services Ltd - 2024-27 Limited SERVICES LTD managing customer
claims when an insured
event occurs.
613. | HR - Contingent Labour Managed Carlisle Staffing PLC T/A DL INSURANCE HR & Employee Benefit ACS
Service Provider - Guidant Global Guidant Global SERVICES LTD Services including
Adverstising
614. | HR - Novuna - Employee Car Hitachi Capital (UK) PLC DL INSURANCE HR & Employee Benefit ACS

Scheme Agreement 2024

SERVICES LTD

Services including
Adverstising
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615. | HR learning & development - MSP Hemsley Fraser Group Ltd DL INSURANCE HR & Employee Benefit ACS
SERVICES LTD Services including
Adverstising
616. | HR Systems Support - AON Kloud - | Alight Solutions Europe Ltd DL INSURANCE IT systems and platforms | ACS
Worday Development Resource - SERVICES LTD — technology that
2014- 27 supports policy, claims,
and customer data.
617. | HRN Contract Hexagon - Hexagon Developments Ltd DL INSURANCE Claims handling — AlL
Developments Ltd - 2026-2027 SERVICES LTD managing customer
claims when an insured
event occurs.
618. | HRN DL Contract - Oren OREN CONSTRUCTION LTD DL INSURANCE Claims handling — AlL
Construction - 2026/27 SERVICES LTD managing customer
claims when an insured
event occurs.
619. | HRN DL Contract - The Forshaw The Forshaw Group Ltd DL INSURANCE Claims handling — AlL
Group (TFG) - 2026/27 SERVICES LTD managing customer
claims when an insured
event occurs.
620. | IB - CUSIP License agreement - CUSIP Global Service (CGS) DL INSURANCE Regulatory and ACS
2021-2026 SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
621. | IBM Support - Origina UK - 2021-24 | Origina DL INSURANCE IT systems and platforms | ACS

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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622. | IFIG Association Membership Wax Digital test DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
623. | IMI SMS_BT_2022-23 BT Group PLC DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
624. | Incentives programme NISSAN MOTOR (G.B) DL INSURANCE HR & Employee Benefit ACS
LIMITED SERVICES LTD Services including
Adverstising
625. | Indus Insights SOW A2 Indus Insights and Analytical DL INSURANCE Regulatory and ACS
Services Private Ltd SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
626. | Indus Insights & Analytical Services - | Indus Insights and Analytical DL INSURANCE HR & Employee Benefit ACS
Consultancy Framework Agreement | Services Private Ltd SERVICES LTD Services including
Adverstising
627. | Indus Insights SOW 4 Indus Insights and Analytical DL INSURANCE IT systems and platforms | ACS
Services Private Ltd SERVICES LTD — technology that
supports policy, claims,
and customer data.
628. | Informatica 6 dec 2020 Cloud Informatica Software Ltd DL INSURANCE IT systems and platforms | ACS

Subsription addendum to 2013
Agreement

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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629. | Informatica Big Data Management Informatica Software Ltd DL INSURANCE IT systems and platforms | ACS
and PowerExchange CDC to 22 Dec SERVICES LTD — technology that
2026 supports policy, claims,
and customer data.
630. | Informatica IDMC 2026 renewal Informatica Software Ltd DL INSURANCE IT systems and platforms | ACS
Amazon Marketplace SERVICES LTD — technology that
supports policy, claims,
and customer data.
631. | Infrastructure - Capita Greenflag Capita Business Services DL INSURANCE IT systems and platforms | ACS
Web hosting - 2024-26 SERVICES LTD — technology that
supports policy, claims,
and customer data.
632. | InoApps Framework Agreement Inoapps Ltd DL INSURANCE IT systems and platforms | ACS
2023-2026 SERVICES LTD — technology that
supports policy, claims,
and customer data.
633. | Insurance Brokering Services - Marsh Ltd DL INSURANCE Reinsurance and broker AIL
Marsh - 2024-2027 SERVICES LTD arrangements —
agreements that help
manage risk and
distribute products
634. | Intellectual Property Assignment Brolly UK Technology Limited DL INSURANCE Regulatory and ACS
SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
635. | InterFax: Outbound fax services InterFAX Communications Ltd DL INSURANCE IT systems and platforms | ACS

(part of Aquarium exit planning)

SERVICES LTD

— technology that
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supports policy, claims,
and customer data.
636. | International Merchant Agreement - | Worldpay DL INSURANCE IT systems and platforms | ACS
Payment Trust (WorldPay) - 2017- SERVICES LTD — technology that
2027 supports policy, claims,
and customer data.
637. | Investigation Services - Loss Woodgate and Clark DL INSURANCE Claims handling — AlL
Adjusting - Woodgate and Clark - SERVICES LTD managing customer
2016-23 claims when an insured
event occurs.
638. | Inwicast SAS DLG - Warranty for Inwicast SAS t/a Rapidmooc DL INSURANCE IT systems and platforms | ACS
Rapidmooc SERVICES LTD — technology that
supports policy, claims,
and customer data.
639. | lovation Counter Fraud Solution lovation Inc. DL INSURANCE Underwriting support — AlL
SERVICES LTD assessing risk and pricing
policies.
640. | IPC - HRN - 2023-26 IPC Construction Ltd DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
641. | IT Services - Cognizant - COG1400 - | Cognizant Worldwide Ltd DL INSURANCE IT systems and platforms | ACS
BA Fixed Capacity SERVICES LTD — technology that
supports policy, claims,
and customer data.
642. | IT Services - Cognizant - COG1401 - | Cognizant Worldwide Ltd DL INSURANCE IT systems and platforms | ACS

PMaaS

SERVICES LTD

— technology that
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Transferee
supports policy, claims,
and customer data.
643. | IT Services - MSA - Thoughtworks ThoughtWorks Ltd DL INSURANCE IT systems and platforms | ACS
Oct 2025 SERVICES LTD — technology that
supports policy, claims,
and customer data.
644. | IT Services - Tata Consultancy Tata Consultancy Services Ltd DL INSURANCE IT systems and platforms | ACS
Services Ltd (TCS) - 2023-2026 (TCS) SERVICES LTD — technology that
supports policy, claims,
and customer data.
645. | IT Services - The Dot Collective - The Dot Consulting Collective DL INSURANCE HR & Employee Benefit ACS
SOWS35 - Sean Vandome Ltd SERVICES LTD Services including
Adverstising
646. | IT Services - The Dot Collective - The Dot Consulting Collective DL INSURANCE HR & Employee Benefit ACS
SOW?36 - Rashed Younas Ltd SERVICES LTD Services including
Adverstising
647. | IT Services - The Dot Collective - The Dot Consulting Collective DL INSURANCE IT systems and platforms | ACS
SOW37 - MyAviva Integration Ltd SERVICES LTD — technology that
supports policy, claims,
and customer data.
648. | IT Services Agreement for Reserving | Dynamo Analytics Ltd DL INSURANCE IT systems and platforms | ACS
& SOWs SERVICES LTD — technology that
supports policy, claims,
and customer data.
649. | IT Services Framework - Infosys - Infosys DL INSURANCE IT systems and platforms | ACS

MSA ext to 31/12/2024

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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Transferee
650. | IT Services Framework Agreement - | FLUIDONE LIMITED DL INSURANCE IT systems and platforms | ACS
WIFI Managed Services SERVICES LTD — technology that
supports policy, claims,
and customer data.
651. | IT Services Framework Agreement- | Softwire Technology Ltd DL INSURANCE IT systems and platforms | ACS
Softwire and DLG SERVICES LTD — technology that
supports policy, claims,
and customer data.
652. | IT&BPO - Procurement System - IVALUA S.A.S. DL INSURANCE IT systems and platforms | ACS
2025-27 SERVICES LTD — technology that
supports policy, claims,
and customer data.
653. | IT&BPO - Procurement System - IVALUA S.A.S. DL INSURANCE IT systems and platforms | ACS
Ivalua Order Form 2025-27 SERVICES LTD — technology that
supports policy, claims,
and customer data.
654. | JGA Limited JGA Limited DL INSURANCE HR & Employee Benefit ACS
SERVICES LTD Services including
Adverstising
655. | Johnsons Solicitors Counter Fraud Johnsons Solicitors DL INSURANCE Claims handling — AlL
SOW 2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
656. | Kameloon A/B testing Contract 24 - Kameleoon Ltd DL INSURANCE IT systems and platforms | ACS

25

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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657. | Kennedys Defendant Legal Panel Kennedys Law LLP DL INSURANCE Claims handling — AlL
Framework Agreement LCL SOW 12 SERVICES LTD managing customer
claims when an insured
event occurs.
658. | Keyfact-marketing research-2026 Wax Digital test DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
659. | Lanes Recovery Lid LANES GARAGE & DL INSURANCE Claims handling — AlL
RECOVERY SERVICES LTD SERVICES LTD managing customer
claims when an insured
event occurs.
660. | Large Loss Surveying - Ellipta - Ellipta Limited DL INSURANCE Claims handling — AlL
2024-27 SERVICES LTD managing customer
claims when an insured
event occurs.
661. | Laundry - SCI Textiles 2023-26 SCI DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
662. | Leak detection - Leakbot Contract - HomeServe Membership Ltd DL INSURANCE Claims handling — AlL
2025- 2026 SERVICES LTD managing customer
claims when an insured
event occurs.
663. | Legal Services Panel - Allen and Allen and Overy LLP DL INSURANCE Claims handling — ACS

Overy LLP Framework - 2014-17

SERVICES LTD

managing customer
claims when an insured
event occurs.
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Transferee
664. | Legal Services Panel - Norton Rose | Norton Rose LLP DL INSURANCE Claims handling — ACS
Framework - 2014-17 SERVICES LTD managing customer
claims when an insured
event occurs.
665. | LHH Penna Outplacement 2024 Lee Hecht Harrison Penna DL INSURANCE HR & Employee Benefit ACS
Limited (LHH) SERVICES LTD Services including
Adverstising
666. | Licence for Churchill Catchphrases- | Yakety Yak All Mouth Ltd DL INSURANCE HR & Employee Benefit ACS
Yakety Yak-2015-19 SERVICES LTD Services including
Adverstising
667. | Lifestyle Home Contents - Davies Davies Group Ltd DL INSURANCE Claims handling — AIL
Group -2024-2027 SERVICES LTD managing customer
claims when an insured
event occurs.
668. | Loss Adjusting - Master - Questgates | QuestGates Ltd (Adjusting) DL INSURANCE Claims handling — AlL
-2016-20 SERVICES LTD managing customer
claims when an insured
event occurs.
669. | Loss Adjusting Framework - Sedgwick International UK DL INSURANCE Claims handling — AlL
Sedgwick - 2020-24 SERVICES LTD managing customer
claims when an insured
event occurs.
670. | Loss Adjusting Services for NIG - Mclarens (Agrical) DL INSURANCE Claims handling — AL
MYI Ltd ta McLarens - 2017-20 SERVICES LTD managing customer
claims when an insured
event occurs.
671. | M4 Rescue & Recovery Ltd - Green | M4 Rescue & Recovery LTD DL INSURANCE Claims handling — AlL

Flag Network - 14/10/24 - 17/11/27

SERVICES LTD

managing customer
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claims when an insured
event occurs.
672. | Mainframe as a Service - Ensono - Ensono Ltd DL INSURANCE IT systems and platforms | ACS
2019-25 extended to 14 Aug 2027 SERVICES LTD — technology that
supports policy, claims,
and customer data.
673. | Mainframe CORE MLA Framework - | Sas Software Ltd DL INSURANCE IT systems and platforms | ACS
SAS Software - 2018-2027 SERVICES LTD — technology that
supports policy, claims,
and customer data.
674. | Mainframe Software - Macro4 - Macro4 PLC DL INSURANCE IT systems and platforms | ACS
2022-26 SERVICES LTD — technology that
supports policy, claims,
and customer data.
675. | Mainframe Software - Rocket Rocket Software UK Ltd DL INSURANCE IT systems and platforms | ACS
Software - 2021 - 2025 SERVICES LTD — technology that
supports policy, claims,
and customer data.
676. | Managed assets_Livingstone 2018 - | Livingstone Technologies Ltd DL INSURANCE IT systems and platforms | ACS
2027 SERVICES LTD — technology that
supports policy, claims,
and customer data.
677. | Managed Wifi Services - Auto FLUIDONE LIMITED DL INSURANCE IT systems and platforms | ACS
Services Repair Centres SERVICES LTD — technology that
supports policy, claims,
and customer data.
678. | Marketing Insights - Curinos eBenchmarkers Ltd DL INSURANCE Customer service — AIL

(formerly eBenchmarkers) - 2025-27

SERVICES LTD

answering queries,
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Transferee
processing changes, and
providing help
679. | Martindales Glazing Agreement Martindales Limited DL INSURANCE Claims handling — AlL
2023-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
680. | Master Services Agreement_Rimini Rimini Street Inc DL INSURANCE IT systems and platforms | ACS
Street_2018-2026 contract SERVICES LTD — technology that
supports policy, claims,
and customer data.
681. | Matrix Booking Ltd Matrix Booking Ltd DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
682. | Media Audit Framework- Ebiquity - Ebiquity Associates Ltd DL INSURANCE HR & Employee Benefit ACS
2014-26 SERVICES LTD Services including
Adverstising
683. | Meet and Engage - Web chat MEET AND ENGAGE LTD DL INSURANCE IT systems and platforms | ACS
service 22 26 SERVICES LTD — technology that
supports policy, claims,
and customer data.
684. | Megaport 2024-2027 MEGAPORT (UK) LIMITED DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
685. | Mercer Benefits Platform (Darwin) - Mercer Limited DL INSURANCE HR & Employee Benefit ACS

Agreement - 2023-26

SERVICES LTD

Services including
Adverstising
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686. | MF Exit SA DLIS_SOW-2026-RA- Tata Consultancy Services Ltd DL INSURANCE IT systems and platforms | ACS
005 Mar to Jul 26 (TCS) SERVICES LTD — technology that
supports policy, claims,
and customer data.
687. | MicroFocus Loadrunner - 2026 Open Text UK Ltd DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
688. | micro-learning content creation 7Taps OpCo LLC DL INSURANCE HR & Employee Benefit ACS
platform 2023-24 SERVICES LTD Services including
Adverstising
689. | Microsoft: Defender for Expert Microsoft DL INSURANCE IT systems and platforms | ACS
Hunting licences (01/03/25 - SERVICES LTD — technology that
30/06/27) supports policy, claims,
and customer data.
690. | Microsoft: Defender for Server Microsoft DL INSURANCE IT systems and platforms | ACS
licences (01/06/24-30/06/27) SERVICES LTD — technology that
supports policy, claims,
and customer data.
691. | Microsoft: Licences under Enterprise | Microsoft DL INSURANCE IT systems and platforms | ACS
Agreement (Expires 30.06.27) SERVICES LTD — technology that
supports policy, claims,
and customer data.
692. | Microsoft: M365 CoPilot licences Microsoft DL INSURANCE IT systems and platforms | ACS

(01/10/24-30/06/27)

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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693. | Microsoft: Power Apps (27/06/22 - Microsoft DL INSURANCE IT systems and platforms | ACS
26/06/27) SERVICES LTD — technology that
supports policy, claims,
and customer data.
694. | Microsoft: SQL Servers (01/07/22 - Microsoft DL INSURANCE IT systems and platforms | ACS
30/06/27) SERVICES LTD — technology that
supports policy, claims,
and customer data.
695. | Microsoft: Unified Support contract Microsoft DL INSURANCE IT systems and platforms | ACS
(27/06/2023 - 26/06/2027) SERVICES LTD — technology that
supports policy, claims,
and customer data.
696. | Midgard CGl Service Desk Contract | CGI IT UK LIMITED DL INSURANCE IT systems and platforms | ACS
(26 Jun 2024 to 25 Jun 2029) SERVICES LTD — technology that
supports policy, claims,
and customer data.
697. | Midgard CyberArk to SaaS Cyber-Ark Software Inc. DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
698. | Midgard Exotics / Ensono IBM Ensono Ltd DL INSURANCE IT systems and platforms | ACS
iSeries Migration and Run SERVICES LTD — technology that
supports policy, claims,
and customer data.
699. | Midgard SOC - ReliaQuest - 2024- ReliaQuest DL INSURANCE IT systems and platforms | ACS

2027

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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700. | Miller Eyre - Home Repair Network - | Miller-Eyre Construction DL INSURANCE Claims handling — AlL
2023-26 Limited SERVICES LTD managing customer
claims when an insured
event occurs.
701. | Mobifon Data Sims Contract_Co Mobifon DL INSURANCE IT systems and platforms | ACS
Term_Mar27 SERVICES LTD — technology that
supports policy, claims,
and customer data.
702. | Mobifon_Mobile Phone Mobifon DL INSURANCE IT systems and platforms | ACS
Services_Green Flag_Mar26-27 SERVICES LTD — technology that
supports policy, claims,
and customer data.
703. | Mobile Doctors Ltd MedCo Mobile Doctors Limited DL INSURANCE Claims handling — AlL
Agreements 2026-2029 SERVICES LTD managing customer
claims when an insured
event occurs.
704. | Mobile Rates - Vodafone - 2023- Vodafone Limited DL INSURANCE IT systems and platforms | ACS
2025 SERVICES LTD — technology that
supports policy, claims,
and customer data.
705. | Mobility - Direct Hire - Enterprise - Enterprise Rent A Car DL INSURANCE Claims handling — AIL
2021-25 SERVICES LTD managing customer
claims when an insured
event occurs.
706. | MongoDB - subscription licence MONGO DB LTD DL INSURANCE IT systems and platforms | ACS

June 2021 to June 2026

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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707. | Motor - Tier A- D J Mackenzies - DJ Mackenzies Ltd DL INSURANCE Claims handling — AlL
2023-26 SERVICES LTD managing customer
claims when an insured
event occurs.
708. | Motor - Tier A - John Grose Group - John Grose Group Ltd DL INSURANCE Claims handling — AIL
2023-26 SERVICES LTD managing customer
claims when an insured
event occurs.
709. | Motor - Tier A - L&l Eaton 2023-26 L and | Eaton ARC Ltd DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
710. | Motor - Tier B - Contract Agreement | Gemini Repairs Ltd DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
711. | Motor - Waste Management - SWR (Specialist Waste DL INSURANCE Claims handling — AlL
Specialist Waste - 2021-24 Recycling) SERVICES LTD managing customer
claims when an insured
event occurs.
712. | Motor Claims - Verify - Credit Hire - Verisk Analytics Limited DL INSURANCE Claims handling — AL
SOW SERVICES LTD managing customer
claims when an insured
event occurs.
713. | Motor Claims - Verify - Subrogation Verisk Analytics Limited DL INSURANCE Claims handling — AlL

SOW 2025-26

SERVICES LTD

managing customer
claims when an insured
event occurs.
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714. | Motor Claims Data Strategy Delivery | HCL DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
715. | Motor Forensic Engineers - GBB UK | GBB (UK) Ltd DL INSURANCE Claims handling — AlL
Ltd - 2020 - 25 SERVICES LTD managing customer
claims when an insured
event occurs.
716. | Motor Investigator - The Surveillance | The Surveillance Group Ltd DL INSURANCE Claims handling — AlL
Group - 2023-26 SERVICES LTD managing customer
claims when an insured
event occurs.
717. | Motor Investigators - Allied Universal | The Cotswold Group Ltd DL INSURANCE Claims handling — AlL
Compliance & Investigations SERVICES LTD managing customer
(Cotswold) - 2023-26 claims when an insured
event occurs.
718. | Motor Recoveries - Lyons Davidson | Lyons Davidson Solicitors DL INSURANCE Claims handling — AIL
- 2025 26 SERVICES LTD managing customer
claims when an insured
event occurs.
719. | Motor Repair - Courtesy Cars - Replacement Vehicles Ltd DL INSURANCE Claims handling — AIL
Replacement Vehicle Ltd SERVICES LTD managing customer
claims when an insured
event occurs.
720. | Motor Repair - DLG and Acis Tier A ACIS Ltd DL INSURANCE Claims handling — AlL

Commission Agreement 2024

SERVICES LTD

managing customer
claims when an insured
event occurs.
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721. | Motor Repair - EuroFixAuto - Tier B EUROFIXAUTO UK LIMITED DL INSURANCE Claims handling — AlL
April 25 - December 2026 SERVICES LTD managing customer
claims when an insured
event occurs.
722. | Motor Repair - KJ Rule & Son - Tier | KJ Rule and Son Ltd DL INSURANCE Claims handling — AlL
B SERVICES LTD managing customer
claims when an insured
event occurs.
723. | Motor Repair - People Safe - Skyguard Ltd T/A Peoplesafe DL INSURANCE Claims handling — AlL
Personal Safety Devices SERVICES LTD managing customer
claims when an insured
event occurs.
724. | Motor Repair - Tier B - Meister Ltd Meister Ltd T/A Skinners of Rye | DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
725. | Motor repair - Tier B - Nova Group - NOVA AUTOMOTIVE GROUP DL INSURANCE Claims handling — AIL
2024 LTD SERVICES LTD managing customer
claims when an insured
event occurs.
726. | Motor Repair - Vizion - Lenz - 2024- | Vizion Network Ltd DL INSURANCE Claims handling — AL
26 SERVICES LTD managing customer
claims when an insured
event occurs.
727. | Motor Repair - Welding Equipment - | Stanners Equipment Ltd DL INSURANCE Claims handling — AlL

Stanners Equipment Ltd - 2019-22

SERVICES LTD

managing customer
claims when an insured
event occurs.
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728. | Motor Retail Pricing Secondment - Willis Towers Watson DL INSURANCE Regulatory and ACS
Paul SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
729. | Motor Stellantis Netowk - JM Wadey | JM Wadey Coachworks DL INSURANCE Claims handling — AlL
Coachworks - 2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
730. | Motor Stellantis Network - Rackham | RACKHAMS AUTO BODY DL INSURANCE Claims handling — AlL
Auto Body Centre Limited - 2025 - CENTRE LIMITED SERVICES LTD managing customer
2026 claims when an insured
event occurs.
731. | Motor Stellantis Network - W J King | WJ King (Garages) Ltd DL INSURANCE Claims handling — AlL
Woolwich Ltd - 2025 - 2026 SERVICES LTD managing customer
claims when an insured
event occurs.
732. | Motor Stellantis network — 4 Elms Four Elms Service Station Ltd DL INSURANCE Claims handling — AlL
Group Rochester — 2025-2026 ta 4 Elms SERVICES LTD managing customer
claims when an insured
event occurs.
733. | Motor Stellantis network — AB Crush | AB Crush Panelcraft Ltd DL INSURANCE Claims handling — AlL
(Panelcraft) Limited — 2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
734. | Motor Stellantis network — Allied Allied Vehicles Limited DL INSURANCE Claims handling — AlL

vehicles — 2025-2026

SERVICES LTD

managing customer
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claims when an insured
event occurs.
735. | Motor Stellantis network — ARC ARC COACHWORKS LIMITED | DL INSURANCE Claims handling — AlL
Coachworks — 2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
736. | Motor Stellantis network — Atlas Atlas Garages (Morpeth) Ltd DL INSURANCE Claims handling — AlL
garages (Morpeth) T/A Davidosns of SERVICES LTD managing customer
Morpeth— 2025-2026 claims when an insured
event occurs.
737. | Motor Stellantis network — Autocraft | Autocraft Telford Ltd DL INSURANCE Claims handling — AlL
telford — 2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
738. | Motor Stellantis network — Autospray | Autospray (Aberdeen) Ltd DL INSURANCE Claims handling — AlL
Aberdeen — 2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
739. | Motor Stellantis network — Aylesbury Body Language Ltd DL INSURANCE Claims handling — AlL
AYLESBURY BODY LANGUAGE SERVICES LTD managing customer
LIMITED - 2025-2026 claims when an insured
event occurs.
740. | Motor Stellantis network — Barrets of | Barretts of Canterbury Ltd DL INSURANCE Claims handling — AlL
Canterbury — 2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
741. | Motor Stellantis network — Baylis Baylis Motor Group DL INSURANCE Claims handling — AlL

Gloucester — 2025-2026

SERVICES LTD

managing customer

135



DRAFT

NO. | Contract Name Supplier Name Relevant Transferor | Contract Category Relevant
Transferee
claims when an insured
event occurs.
742. | Motor Stellantis network — BGS — Bromley Garage Services Ltd DL INSURANCE Claims handling — AlL
2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
743. | Motor Stellantis network — Bodytec Bodytec (UK) Ltd DL INSURANCE Claims handling — AlL
(UK) — 2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
744. | Motor Stellantis network — Bodytek Bodytek (Taunton) Ltd DL INSURANCE Claims handling — AlL
taunton — 2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
745. | Motor Stellantis network — Bodywyse | Bodywyse Autocare Ltd DL INSURANCE Claims handling — AlL
Autocare — 2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
746. | Motor Stellantis network — Brandon BRANDON SERVICES LTD DL INSURANCE Claims handling — AlL
ARC - 2025-2026 LIMITED SERVICES LTD managing customer
claims when an insured
event occurs.
747. | Motor Stellantis network — Brian Brian Robson Coachworks DL INSURANCE Claims handling — AL

Robson Coachworks— 2025-2026

SERVICES LTD

managing customer
claims when an insured
event occurs.
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748. | Motor Stellantis network — Brian Brian Robson Coachworks DL INSURANCE Claims handling — AlL
Robson Coachworks Welwyn SERVICES LTD managing customer
Garden City — 2025-2026 claims when an insured
event occurs.
749. | Motor Stellantis network — Bristol Bristol Accident Repair Centre DL INSURANCE Claims handling — AlL
ARC - 2025-2026 Ltd SERVICES LTD managing customer
claims when an insured
event occurs.
750. | Motor Stellantis network — Cameron | CAMERON MOTORS (PERTH) | DL INSURANCE Claims handling — AlL
Motors Perth — 2025-2026 LIMITED SERVICES LTD managing customer
claims when an insured
event occurs.
751. | Motor Stellantis network — CEM Day | CEM Day Ltd DL INSURANCE Claims handling — AlL
—2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
752. | Motor Stellantis network — Chaplane | Chaplane Accident Repair DL INSURANCE Claims handling — AIL
ARC - 2025-2026 Centre Ltd SERVICES LTD managing customer
claims when an insured
event occurs.
753. | Motor Stellantis network — Chippenham Accident Repair DL INSURANCE Claims handling — AIL
Chippenham ARC — 2025-2026 Centre Ltd SERVICES LTD managing customer
claims when an insured
event occurs.
754. | Motor Stellantis network — Chris Chris Riches Ltd DL INSURANCE Claims handling — AlL

Riches — 2025-2026

SERVICES LTD

managing customer
claims when an insured
event occurs.
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755. | Motor Stellantis network — Coachwork Renovations DL INSURANCE Claims handling — AlL
Coachwork Renovations — 2025- Limited SERVICES LTD managing customer
2026 claims when an insured
event occurs.
756. | Motor Stellantis network — Cofton Cofton Motors DL INSURANCE Claims handling — AlL
motors Starcross — 2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
757. | Motor Stellantis network — Colchester Accident Repairs DL INSURANCE Claims handling — AlL
Colchester Accident Repair — 2025- | Ltd SERVICES LTD managing customer
2026 claims when an insured
event occurs.
758. | Motor Stellantis network — Cooper Cooper Barnes (Linton) Limited | DL INSURANCE Claims handling — AlL
Barnes — 2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
759. | Motor Stellantis network — Cougar Cougar Accident Repair Centre | DL INSURANCE Claims handling — AIL
ARC - 2025-2026 Ltd SERVICES LTD managing customer
claims when an insured
event occurs.
760. | Motor Stellantis network — Crash Car | Crash Car Body Repairs Ltd DL INSURANCE Claims handling — AlL
body Repairs — 2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
761. | Motor Stellantis network — Croxdale | CROXDALE SERVICE DL INSURANCE Claims handling — AlL

Service Station— 2025-2026

STATION LIMITED

SERVICES LTD

managing customer
claims when an insured
event occurs.
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762. | Motor Stellantis network — D Walton | D Walton Ltd DL INSURANCE Claims handling — AlL
—2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
763. | Motor Stellantis network — D.B. Auto | D.B. AUTO REPAIRS LIMITED | DL INSURANCE Claims handling — AlL
repairs — 2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
764. | Motor Stellantis network — DC DC Coachworks Ltd DL INSURANCE Claims handling — AlL
Coachworks — 2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
765. | Motor Stellantis network — Devonshire Motors Ltd DL INSURANCE Claims handling — AlL
Devonshire Motors — 2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
766. | Motor Stellantis network — DF Crash | DF Crash Repairs Ltd DL INSURANCE Claims handling — AL
repairs — 2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
767. | Motor Stellantis network — Drive Drive Motor Retail Ltd DL INSURANCE Claims handling — AlL
Motor Retail (Bristol North) — 2025- SERVICES LTD managing customer
2026 claims when an insured
event occurs.
768. | Motor Stellantis network — Drive Drive Motor Retail Ltd DL INSURANCE Claims handling — AlL

Motor Retail (Bury St Edmunds) —
2025-2026

SERVICES LTD

managing customer
claims when an insured
event occurs.
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769. | Motor Stellantis network — Drive Drive Motor Retail Ltd DL INSURANCE Claims handling — AlL
Motor Retail (Darlington) — 2025- SERVICES LTD managing customer
2026 claims when an insured
event occurs.
770. | Motor Stellantis network — Drive Drive Motor Retail Ltd DL INSURANCE Claims handling — AlL
Motor Retail (Hartlepool)— 2025- SERVICES LTD managing customer
2026 claims when an insured
event occurs.
771. | Motor Stellantis network — Drive Drive Motor Retail Ltd DL INSURANCE Claims handling — AlL
Motor Retail (Leicester) — 2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
772. | Motor Stellantis network — Drive Drive Motor Retail Ltd DL INSURANCE Claims handling — AlL
Motor Retail (Redcar) — 2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
773. | Motor Stellantis network — Drive Drive Motor Retail Ltd DL INSURANCE Claims handling — AL
Motor Retail (Stockton) — 2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
774. | Motor Stellantis network — Drive Drive Motor Retail Ltd DL INSURANCE Claims handling — AL
Motor Retail (Weston-Super-Mare) — SERVICES LTD managing customer
2025-2026 claims when an insured
event occurs.
775. | Motor Stellantis network — East East Bilney Coachworks DL INSURANCE Claims handling — AlL

Bilney Coachworks Great Yarmouth
—2025-2026

SERVICES LTD

managing customer
claims when an insured
event occurs.
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776. | Motor Stellantis network — East East Bilney Coachworks DL INSURANCE Claims handling — AlL
Bilney Coachworks Norwich South — SERVICES LTD managing customer
2025-2026 claims when an insured
event occurs.
777. | Motor Stellantis network — East East Bilney Coachworks DL INSURANCE Claims handling — AlL
Bilney Coachworks Thetford — 2025- SERVICES LTD managing customer
2026 claims when an insured
event occurs.
778. | Motor Stellantis network — East East Bilney Coachworks DL INSURANCE Claims handling — AlL
Bilney Kings Lynn — 2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
779. | Motor Stellantis network — EAST East End Coachworks Ltd DL INSURANCE Claims handling — AlL
END COACHWORKS LIMITED - SERVICES LTD managing customer
2025-2026 claims when an insured
event occurs.
780. | Motor Stellantis network — EUROPA | Europa Crash Centre DL INSURANCE Claims handling — AL
CRASH CENTRE (PONTEFRACT) (Pontefract) Ltd SERVICES LTD managing customer
LTD — 2025-2026 claims when an insured
event occurs.
781. | Motor Stellantis network — EUROPA | Europa Crash Centre Ltd DL INSURANCE Claims handling — AL
CRASH CENTRE LTD - 2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
782. | Motor Stellantis network — EVANS Evans Halshaw DL INSURANCE Claims handling — AlL

HALSHAW LIMITED - 2025-2026

SERVICES LTD

managing customer
claims when an insured
event occurs.
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783. | Motor Stellantis Network - F Troop & | F Troop and Son Ltd DL INSURANCE Claims handling — AlL
Son Lid - 2025 - 2026 SERVICES LTD managing customer
claims when an insured
event occurs.
784. | Motor Stellantis network — Fleetline Coachworks Ltd DL INSURANCE Claims handling — AlL
FLEETLINE COACHWORKS SERVICES LTD managing customer
LIMITED - 2025-2026 claims when an insured
event occurs.
785. | Motor Stellantis network — FOREST | Forest Gate Corby Ltd DL INSURANCE Claims handling — AlL
GATE (CORBY) LIMITED — 2025- SERVICES LTD managing customer
2026 claims when an insured
event occurs.
786. | Motor Stellantis network — FRASER | Fraser Accident Repairs Ltd DL INSURANCE Claims handling — AlL
ACCIDENT REPAIRS LIMITED - SERVICES LTD managing customer
2025-2026 claims when an insured
event occurs.
787. | Motor Stellantis network — Frasers Bodyshop DL INSURANCE Claims handling — AlL
FRASERS BODYSHOP - 2025- SERVICES LTD managing customer
2026 claims when an insured
event occurs.
788. | Motor Stellantis network — FYLDE Fylde Coast Accident Repair DL INSURANCE Claims handling — AL
COAST ACCIDENT REPAIR Centre SERVICES LTD managing customer
CENTRE LTD - 2025-2026 claims when an insured
event occurs.
789. | Motor Stellantis network — G.B. GB Flint Coachworks Ltd DL INSURANCE Claims handling — AlL

FLINT COACHWORKS LIMITED —
2025-2026

SERVICES LTD

managing customer
claims when an insured
event occurs.
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790. | Motor Stellantis network — Goodwins Paint and Bodyshop | DL INSURANCE Claims handling — AlL
GOODWINS PAINT & BODYSHOP SERVICES LTD managing customer
LIMITED - 2025-2026 claims when an insured
event occurs.
791. | Motor Stellantis network — Grange Grange Moor Coachworks Ltd DL INSURANCE Claims handling — AlL
Moor Coachworks Honley Ltd — SERVICES LTD managing customer
2025-2026 claims when an insured
event occurs.
792. | Motor Stellantis network — Grange Grange Moor Coachworks Ltd DL INSURANCE Claims handling — AlL
Moor Coachworks Wakefield Ltd — SERVICES LTD managing customer
2025-2026 claims when an insured
event occurs.
793. | Motor Stellantis network — GRM GRM Bodycraft Ltd DL INSURANCE Claims handling — AlL
Bodycraft - Dumfries — 2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
794. | Motor Stellantis network — GRM GRM Bodycraft Ltd DL INSURANCE Claims handling — AlL
Bodycraft - Dundee — 2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
795. | Motor Stellantis network — GRM GRM Bodycraft Ltd DL INSURANCE Claims handling — AL
Bodycraft - Edinburgh — 2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
796. | Motor Stellantis network — Harlow Harlow Autos Ltd DL INSURANCE Claims handling — AlL

Autos Ltd — 2025-2026

SERVICES LTD

managing customer
claims when an insured
event occurs.
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797. | Motor Stellantis network — Hawkins Hawkins Motors Ltd DL INSURANCE Claims handling — AlL
Motors Accident Repair Centre — SERVICES LTD managing customer
2025-2026 claims when an insured

event occurs.

798. | Motor Stellantis network — HB HB Accident Repair Network DL INSURANCE Claims handling — AlL
ACCIDENT REPAIR NETWORK Ltd SERVICES LTD managing customer
LTD — 2025-2026 claims when an insured

event occurs.

799. | Motor Stellantis network — IMPACT Impact Accident Repairs DL INSURANCE Claims handling — AlL
ACCIDENT REPAIRS (Nottingham) Ltd SERVICES LTD managing customer
(NOTTINGHAM) LIMITED - 2025- claims when an insured
2026 event occurs.

800. | Motor Stellantis network — James James Alpe Ltd DL INSURANCE Claims handling — AlL
Alpe Ltd — 2025-2026 SERVICES LTD managing customer

claims when an insured
event occurs.

801. | Motor Stellantis network — JCD — JCD Cars Ltd DL INSURANCE Claims handling — AlL
2025-2026 SERVICES LTD managing customer

claims when an insured
event occurs.

802. | Motor Stellantis network — Jenkins U C L COACHBUILDERS DL INSURANCE Claims handling — AlL
and Pain — 2025-2026 LIMITED SERVICES LTD managing customer

claims when an insured
event occurs.
803. | Motor Stellantis network — Jobling Jobling Accident Repair Centre | DL INSURANCE Claims handling — AlL

Accident Repair Centre Ltd — 2025-
2026

Limited

SERVICES LTD

managing customer
claims when an insured
event occurs.
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804. | Motor Stellantis network — John John Grose Group Ltd DL INSURANCE Claims handling — AlL
Grose Accident Repair Centre — SERVICES LTD managing customer
2025-2026 claims when an insured
event occurs.
805. | Motor Stellantis network — Leeder LEEDER ACCIDENT REPAIR DL INSURANCE Claims handling — AlL
ARC - 2025-2026 CENTRE LIMITED SERVICES LTD managing customer
claims when an insured
event occurs.
806. | Motor Stellantis network — Mediroute | Mediroute Limited DL INSURANCE Claims handling — AlL
T/A Clarke and Evans — 2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
807. | Motor Stellantis network — Perrys PERRYS EAST MIDLANDS DL INSURANCE Claims handling — AlL
East Midlands T/A Advance Accident | LIMITED SERVICES LTD managing customer
repair — 2025-2026 claims when an insured
event occurs.
808. | Motor Stellantis Network - RFS RFS (Ripon) Ltd DL INSURANCE Claims handling — AlL
Limited - 2025 - 2026 SERVICES LTD managing customer
claims when an insured
event occurs.
809. | Motor Stellantis Network - RRG RRG Group Ltd DL INSURANCE Claims handling — AlL
Group Limited - 2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
810. | Motor Stellantis Network - S G Petch | SG Petch Ltd DL INSURANCE Claims handling — AlL

Limited - 2025 - 2026

SERVICES LTD

managing customer
claims when an insured
event occurs.
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811. | Motor Stellantis Network - Sandown | Sandown Coachworks DL INSURANCE Claims handling — AlL
Coachworks Limited - 2025 - 2026 Camberley Ltd SERVICES LTD managing customer
claims when an insured
event occurs.
812. | Motor Stellantis Network - Seventy SEVENTY SEVEN COMPANY | DL INSURANCE Claims handling — AlL
Seven Company Limited - 2025 - LIMITED SERVICES LTD managing customer
2026 claims when an insured
event occurs.
813. | Motor Stellantis Network - Simon Simon Bailes Ltd DL INSURANCE Claims handling — AlL
Bailes Limited - 2025 - 2026 SERVICES LTD managing customer
claims when an insured
event occurs.
814. | Motor Stellantis Network - Skipton Skipton Body Repair Centre DL INSURANCE Claims handling — AlL
Body Repair Centre Limited - 2025 - | Limited SERVICES LTD managing customer
2026 claims when an insured
event occurs.
815. | Motor Stellantis Network - Snows Snows Motor Group Ltd DL INSURANCE Claims handling — AlL
Motor Group Limited - 2025 - 2026 SERVICES LTD managing customer
claims when an insured
event occurs.
816. | Motor Stellantis Network - Steer Steer Automotive Group Ltd DL INSURANCE Claims handling — AlL
Automotive Group Limited SERVICES LTD managing customer
(Tamworth) - 2025 - 2026 claims when an insured
event occurs.
817. | Motor Stellantis Network - Steer Steer Automotive Group Ltd DL INSURANCE Claims handling — AlL

Motor Group Limited (Cheltenham) -
2025-2026

SERVICES LTD

managing customer
claims when an insured
event occurs.
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818. | Motor Stellantis Network - Swansway Garages Limited DL INSURANCE Claims handling — AlL
Swansway Garages Limited - 2025 - SERVICES LTD managing customer
2026 claims when an insured
event occurs.
819. | Motor Stellantis Network - Swindon Swindon Accident Repair DL INSURANCE Claims handling — AlL
Accident Repair Centre Ltd - 2025 - Centre Ltd SERVICES LTD managing customer
2026 claims when an insured
event occurs.
820. | Motor Stellantis Network - Theoco Theoco Accident Repair DL INSURANCE Claims handling — AlL
ARC Limited - 2025 - 2026 Centres Ltd SERVICES LTD managing customer
claims when an insured
event occurs.
821. | Motor Stellantis Network - Tonbridge | Tonbridge Accident Repair DL INSURANCE Claims handling — AlL
ARC Ltd - 2025 - 2026 Centre Ltd SERVICES LTD managing customer
claims when an insured
event occurs.
822. | Motor Stellantis Network - Trevor Trevor Jones (Delph Garage) DL INSURANCE Claims handling — AlL
Jones (Delph Garage) Ltd - 2025 - SERVICES LTD managing customer
2026 claims when an insured
event occurs.
823. | Motor Stellantis Network - Wellington | WELLINGTON AUTOFIX LTD DL INSURANCE Claims handling — AL
Autofix Lrd - 2024 - 2026 SERVICES LTD managing customer
claims when an insured
event occurs.
824. | Motor Stellantis Network - West End | West End Motors (Bodmin) DL INSURANCE Claims handling — AlL

Motors (Bodmin) Ltd - 2025 - 2026

Limited

SERVICES LTD

managing customer
claims when an insured
event occurs.
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825. | Motor Stellantis Network - Whaley Whaley Bridge Accident Repair | DL INSURANCE Claims handling — AlL
Bridge ARC Limited - 2025 - 2026 Centre Limited SERVICES LTD managing customer
claims when an insured
event occurs.
826. | Motor Stellantis Network - Wilsons of | Wilsons of Rathkenny Ltd DL INSURANCE Claims handling — AlL
Rathkenny Ltd - 2025 - 2026 SERVICES LTD managing customer
claims when an insured
event occurs.
827. | Motor Stellantis Network - WJ King WJ King (Garages) Ltd DL INSURANCE Claims handling — AlL
Dartford Ltd - 2025 - 2026 SERVICES LTD managing customer
claims when an insured
event occurs.
828. | Motor Stellantis Network - Woodlands Bodyshop DL INSURANCE Claims handling — AlL
Woodlands Bodyshop Ltd - 2025 - SERVICES LTD managing customer
2026 claims when an insured
event occurs.
829. | Motor Stellantis Network - Wrights Wrights Accident Repair DL INSURANCE Claims handling — AL
ARC Limited - 2025 - 2026 Centres SERVICES LTD managing customer
claims when an insured
event occurs.
830. | Motor Stellantis Network - Wyndon Wyndon Motors Keresley DL INSURANCE Claims handling — AL
Motor Limited - 2025 - 2026 Limited SERVICES LTD managing customer
claims when an insured
event occurs.
831. | Motor Stellantis Network - XL Motors | XL Motors Ltd DL INSURANCE Claims handling — AlL

Limited - 2025 - 2026

SERVICES LTD

managing customer
claims when an insured
event occurs.
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832. | Motor Stellantis Network - York Ward | York Ward and Rowlatt Ltd DL INSURANCE Claims handling — AlL
& Rowlett Limited 2025 - 2026 SERVICES LTD managing customer
claims when an insured
event occurs.
833. | Motor Stellantis network — Fairlight Coachworks Ltd DL INSURANCE Claims handling — AlL
FAIRLIGHT COACHWORKS SERVICES LTD managing customer
LIMITED - 2025-2026 claims when an insured
event occurs.
834. | Motor Stellantis network -FENHAM Fenham Garage Services Ltd DL INSURANCE Claims handling — AlL
COACHWORKS LTD -2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
835. | Motor Stellantis network —-GORMAC | Gormac Coachworks Ltd DL INSURANCE Claims handling — AlL
COACHWORKS LTD. — 2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
836. | Motor Stellantis network —GP Motors | GP Motors (Derby) Ltd DL INSURANCE Claims handling — AlL
(Derby) Limited — 2025-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
837. | Motor Stellantis Network Stevens STEVENS COLLISION DL INSURANCE Claims handling — AlL
Collinson Repair Specialists Ltd REPAIR SPECIALISTS LTD SERVICES LTD managing customer
claims when an insured
event occurs.
838. | MSA - HCL TECHNOLOGIES - HCL DL INSURANCE IT systems and platforms | ACS

01/07/17 - 30/06/25

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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839. | MSA Extenstion - HCL HCL DL INSURANCE Claims handling — ACS
TECHNOLOGIES - 30/06/25 - SERVICES LTD managing customer
30/06/28 claims when an insured
event occurs.
840. | MSA Renewal - Infosys - 2025-26 Infosys Limited DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
841. | Mulesoft: Contract covering all Salesforce DL INSURANCE IT systems and platforms | ACS
licences and Prof Services (incl SERVICES LTD — technology that
MSA) 31/07/24 - 30/07/26 supports policy, claims,
and customer data.
842. | Not In Medius-007 BUILDING COST DL INSURANCE Regulatory and AIL
INFORMATION SERVICE LTD | SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
843. | National Fraud Database - CIFAS CIFAS DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
844. | Navex Work order Navex Global UK Ltd DL INSURANCE HR & Employee Benefit ACS
SERVICES LTD Services including
Adverstising
845. | NDSS-Solarwinds-ZScaler-Azure CACI Ltd DL INSURANCE IT systems and platforms | ACS

Front door 2023-26

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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846. | Netwatch Global Ltd - Motor Netwatch Global Ltd DL INSURANCE Claims handling — AlL
Investigators - 2023 - 2026 SERVICES LTD managing customer
claims when an insured
event occurs.
847. | Network Management Solution - PPG Industries UK Ltd DL INSURANCE Claims handling — AlL
PPG ta Pinetree Consulting SERVICES LTD managing customer
(Activeweb) claims when an insured
event occurs.
848. | New and Used Car Replacement - Vizion Network Ltd DL INSURANCE Claims handling — AlL
Vizion Network 2024-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
849. | New Relic Renewal 22-25 (GF) New Relic DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
850. | Neways - Home Repair Network - NEWAYS ASSOCIATES DL INSURANCE Claims handling — AlL
2023-26 LIMITED SERVICES LTD managing customer
claims when an insured
event occurs.
851. | Nine St John Street DLIS Barrister Nine St John Street DL INSURANCE Claims handling — AlL
Services Agreement 2024-2027 SERVICES LTD managing customer
claims when an insured
event occurs.
852. | NNW conversion - Avant - 2025-28 Avant Motor Accident Repair DL INSURANCE Claims handling — AIL

Network Ltd

SERVICES LTD

managing customer
claims when an insured
event occurs.
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853. | No Claims Database (MSA + LexisNexis Risk Solutions UK DL INSURANCE IT systems and platforms | ACS
Amendments 1, 3, 6, 8,9, 10, 11, 12, | Ltd SERVICES LTD — technology that
13, 14) supports policy, claims,
and customer data.
854. | Non Fault Credit Hire - Referral Auxillis Services Limited DL INSURANCE Claims handling — AlL
Agreement - Auxillis 2024-29 SERVICES LTD managing customer
claims when an insured
event occurs.
855. | Not In Medius-002 CAR-O-LINER UK DL INSURANCE Regulatory and AIL
SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
856. | Not In Medius-005 CAR-O-LINER UK DL INSURANCE Regulatory and AIL
SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
857. | Not In Medius-064 CAR-O-LINER UK DL INSURANCE Regulatory and AIL
SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
858. | Not In Medius-065 CAR-O-LINER UK DL INSURANCE Regulatory and AlL

SERVICES LTD

compliance support —
ensuring the business
meets legal and
regulatory requirements.
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859.

Not In Medius-066

CAR-O-LINER UK

DL INSURANCE
SERVICES LTD

Regulatory and
compliance support —
ensuring the business
meets legal and

regulatory requirements.

AlL

860.

Not In Medius-067

CAR-O-LINER UK

DL INSURANCE
SERVICES LTD

Regulatory and
compliance support —
ensuring the business
meets legal and

regulatory requirements.

AlL

861.

Not In Medius-068

CAR-O-LINER UK

DL INSURANCE
SERVICES LTD

Regulatory and
compliance support —
ensuring the business
meets legal and

regulatory requirements.

AlL

862.

Not In Medius-069

CAR-O-LINER UK

DL INSURANCE
SERVICES LTD

Regulatory and
compliance support —
ensuring the business
meets legal and

regulatory requirements.

AlL

863.

Not In Medius-070

CAR-O-LINER UK

DL INSURANCE
SERVICES LTD

Regulatory and
compliance support —
ensuring the business
meets legal and

regulatory requirements.

AlL

864.

Not In Medius-071

CAR-O-LINER UK

DL INSURANCE
SERVICES LTD

Regulatory and
compliance support —
ensuring the business

AlL
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meets legal and

regulatory requirements.

865.

Not In Medius-072

CAR-O-LINER UK

DL INSURANCE
SERVICES LTD

Regulatory and
compliance support —
ensuring the business
meets legal and

regulatory requirements.

AlL

866.

Not In Medius-073

CAR-O-LINER UK

DL INSURANCE
SERVICES LTD

Regulatory and
compliance support —
ensuring the business
meets legal and

regulatory requirements.

AlL

867.

Not In Medius-074

CAR-O-LINER UK

DL INSURANCE
SERVICES LTD

Regulatory and
compliance support —
ensuring the business
meets legal and

regulatory requirements.

AlL

868.

Not In Medius-075

CAR-O-LINER UK

DL INSURANCE
SERVICES LTD

Regulatory and
compliance support —
ensuring the business
meets legal and

regulatory requirements.

AlL

869.

Not In Medius-076

CAR-O-LINER UK

DL INSURANCE
SERVICES LTD

Regulatory and
compliance support —
ensuring the business
meets legal and

regulatory requirements.

AlL
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870.

Not In Medius-077

CAR-O-LINER UK

DL INSURANCE
SERVICES LTD

Regulatory and
compliance support —
ensuring the business
meets legal and

regulatory requirements.

AlL

871.

Not In Medius-078

CAR-O-LINER UK

DL INSURANCE
SERVICES LTD

Regulatory and
compliance support —
ensuring the business
meets legal and

regulatory requirements.

AlL

872.

Not In Medius-079

CAR-O-LINER UK

DL INSURANCE
SERVICES LTD

Regulatory and
compliance support —
ensuring the business
meets legal and

regulatory requirements.

AlL

873.

Not In Medius-080

CDP OPERATIONS LTD

DL INSURANCE
SERVICES LTD

Regulatory and
compliance support —
ensuring the business
meets legal and

regulatory requirements.

AlL

874.

Not In Medius-081

CDP WORLDWIDE

DL INSURANCE
SERVICES LTD

Regulatory and
compliance support —
ensuring the business
meets legal and

regulatory requirements.

AlL

875.

Apprenticeships provider -
CR_09422

BPP University Limited

DL INSURANCE
SERVICES LTD

HR & Employee Benefit
Services including
Adverstising

ACS
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876. | Not In Medius-083 DBA DL INSURANCE Regulatory and AlL
SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
877. | Not In Medius-084 DEFINITION GROUP LIMITED | DL INSURANCE Regulatory and AIL
SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
878. | Apprenticeships provider - LEARNING SKILLS DL INSURANCE HR & Employee Benefit ACS
CR_09915 PARTNERSHIP LTD SERVICES LTD Services including
Adverstising
879. | Apprenticeships provider - RAISE THE BAR LIMITED DL INSURANCE HR & Employee Benefit ACS
CR_10636 SERVICES LTD Services including
Adverstising
880. | Defendant Legal Panel MSA 2025- DWF LLP DL INSURANCE Claims handling — AL
28 - CR_13637 SERVICES LTD managing customer
claims when an insured
event occurs.
881. | Defendant Legal Panel MSA 2025- Keoghs LLP DL INSURANCE Claims handling — AlL
28 - CR_13643 SERVICES LTD managing customer
claims when an insured
event occurs.
882. | RMJ Operational Support Services - | Tata Consultancy Services Ltd DL INSURANCE IT systems and platforms | ACS

CR_13842

(TCS)

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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883. | SOW 1 - Large and Complex Loss - | Horwich Farrelly Ltd DL INSURANCE Claims handling — AlL
CR _13628 SERVICES LTD managing customer
claims when an insured
event occurs.
884. | SOW 1 - Large and Complex Loss - | DWF LLP DL INSURANCE Claims handling — AlL
CR_13638 SERVICES LTD managing customer
claims when an insured
event occurs.
885. | Not In Medius-085 EQUIFAX LTD DL INSURANCE Regulatory and AIL
SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
886. | Not In Medius-086 FAIRER FINANCE LIMITED DL INSURANCE Regulatory and AIL
SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
887. | Not In Medius-087 FIGMA INC DL INSURANCE Regulatory and AL
SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
888. | Not In Medius-088 FONTWORKS DL INSURANCE Regulatory and AlL

SERVICES LTD

compliance support —
ensuring the business
meets legal and

regulatory requirements.
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889. | Not In Medius-089 FONTWORKS DL INSURANCE Regulatory and AlL
SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
890. | Not In Medius-090 FONTWORKS DL INSURANCE Regulatory and AlL
SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
891. | SOW 1 - Large and Complex Loss - | Keoghs LLP DL INSURANCE Claims handling — AlL
CR _13644 SERVICES LTD managing customer
claims when an insured
event occurs.
892. | Not In Medius-092 GETTY IMAGES INT LTD DL INSURANCE Regulatory and AlL
SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
893. | Not In Medius-093 HASKONINGDHV UK LIMITED | DL INSURANCE Regulatory and AlL
SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
894. | SOW 2 - Bodily Injury - CR_13629 Horwich Farrelly Ltd DL INSURANCE Claims handling — AIL

SERVICES LTD

managing customer
claims when an insured
event occurs.
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895. | SOW 2 - Bodily Injury - CR_13639 DWF LLP DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
896. | SOW 2 - Bodily Injury - CR_13645 Keoghs LLP DL INSURANCE Claims handling — AIL
SERVICES LTD managing customer
claims when an insured
event occurs.
897. | SOW 3 - Counterfraud - CR_13640 DWEF LLP DL INSURANCE Claims handling — AL
SERVICES LTD managing customer
claims when an insured
event occurs.
898. | SOW 3 - Counterfraud - CR_13646 Keoghs LLP DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
899. | Not In Medius-094 Insurance Fraud Investigators DL INSURANCE Regulatory and AlL
Group SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
900. | Not In Medius-095 INTRALINKS DL INSURANCE Regulatory and AlL
SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
901. | Not In Medius-096 JEREMY BENN ASSOCIATES | DL INSURANCE Regulatory and AlL
LTD SERVICES LTD compliance support —

ensuring the business
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meets legal and
regulatory requirements.
902. | Not In Medius-097 JERSEY SOCIAL SECURITY DL INSURANCE Regulatory and ACS
- KNOWN AS PAYROLL PLUS | SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
903. | SOW 4 - Credit Hire - CR_13641 DWEF LLP DL INSURANCE Claims handling — AIL
SERVICES LTD managing customer
claims when an insured
event occurs.
904. | SOW 4 - Credit Hire - CR_13647 Keoghs LLP DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
905. | SOW 5 - Motor Damage - CR_13632 | Horwich Farrelly Ltd DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
906. | SOW 5 - Motor Damage - CR_13642 | DWF LLP DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
907. | Notice of Extension - Slaughter and | Slaughter and May DL INSURANCE Claims handling — ACS

May - 2025

SERVICES LTD

managing customer
claims when an insured
event occurs.
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908. | NTT Data Services Framework NTT Data Services UK Ltd DL INSURANCE HR & Employee Benefit ACS
Agreement 23-26 SERVICES LTD Services including
Adverstising
909. | NTT_Change of Details_Mar26 NTT Data Services UK Ltd DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
910. | Nursery Research - 2021-26 Nursery Research and DL INSURANCE Customer service — AlL
Framework Agreement Planning Ltd SERVICES LTD answering queries,
processing changes, and
providing help
911. | NWT Delivery Specialist - Cameron New World Tech Ltd DL INSURANCE Regulatory and ACS
Douglas Feb-Aug 2026 SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
912. | OandA - Exchange Rate Software - Oanda DL INSURANCE IT systems and platforms | ACS
2020-2023 SERVICES LTD — technology that
supports policy, claims,
and customer data.
913. | Observepoint ObservePoint DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
914. | Omniplex (L&D)_Sub £100K Omniplex (Group) Limited DL INSURANCE IT systems and platforms | ACS

Software

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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915. | OneTrust - Cookies Consent OneTrust Technology Ltd DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
916. | Online Data scraping tool Dataminr UK Ltd DL INSURANCE Underwriting support — AIL
SERVICES LTD assessing risk and pricing
policies.
917. | Open Text - Professional Services Open Text UK Ltd DL INSURANCE IT systems and platforms | ACS
Agreement (Dated 23.08.2013) SERVICES LTD — technology that
supports policy, claims,
and customer data.
918. | Opentext Content Server re-platform | Open Text UK Ltd DL INSURANCE IT systems and platforms | ACS
and upgrade (07-03-2025 to 30-06- SERVICES LTD — technology that
2028) supports policy, claims,
and customer data.
919. | Opentext Content Suite EULA - Open Text UK Ltd DL INSURANCE IT systems and platforms | ACS
including Prime Protect support SERVICES LTD — technology that
(28.06.2024 - 27.06.2028) supports policy, claims,
and customer data.
920. | OpenText Coreshare File Open Text UK Ltd DL INSURANCE IT systems and platforms | ACS
Colaboration 2024 - 2029 SERVICES LTD — technology that
supports policy, claims,
and customer data.
921. | OpenText: Capture Centre licences Open Text UK Ltd DL INSURANCE IT systems and platforms | ACS

(01/01/26 - 31/12/26)

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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922. | Opinium MSA 2021-27 Opinium Research LLP DL INSURANCE Customer service — AIL
SERVICES LTD answering queries,
processing changes, and
providing help
923. | Opteven European Breakdown Opteven DL INSURANCE Claims handling — AIL
Services 2024-2027 SERVICES LTD managing customer
claims when an insured
event occurs.
924. | Oracle Fusion (EPM and ERP) Oracle Corporation DL INSURANCE IT systems and platforms | ACS
contract (End date: 28/02/2029) SERVICES LTD — technology that
supports policy, claims,
and customer data.
925. | Oracle: Java licences (14/11/25 - Oracle Corporation UK Ltd DL INSURANCE IT systems and platforms | ACS
13/02/2029) - contracted through SERVICES LTD — technology that
Aviva (no DL paperwork) supports policy, claims,
and customer data.
926. | Oracle: Master Agreement Oracle Corporation UK Ltd DL INSURANCE IT systems and platforms | ACS
(OMA4430) - 31/05/13 - 31/05/2028 SERVICES LTD — technology that
(and Amendments 1 - 5) supports policy, claims,
and customer data.
927. | Orbus_DLIS Agreement - 2022 - Seattle Software Ltd ta Orbus DL INSURANCE IT systems and platforms | ACS
2027 Software SERVICES LTD — technology that
supports policy, claims,
and customer data.
928. | P&U Home - BCIS Notional Royal Institute of Chartered DL INSURANCE Underwriting support — AlL

Rebuilding Cost Matrix Service

Surveyors

SERVICES LTD

assessing risk and pricing
policies.
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929. | Paragon - SOW 1 - Transactional Paragon Customer DL INSURANCE Policy administration — AIL
Print Communications SERVICES LTD setting up, maintaining,
and updating insurance
policies
930. | Paragon - SOW 13 - Acturis Paragon Customer DL INSURANCE Policy administration — AIL
Transactional Commercial Communications SERVICES LTD setting up, maintaining,
Contingency Switch Over and updating insurance
policies
931. | Paragon - SOW 15 - Commercial E- | Paragon Customer DL INSURANCE Policy administration — AlL
Docs Communications SERVICES LTD setting up, maintaining,
and updating insurance
policies
932. | Paragon - SOW 19 - Specialist Print | Paragon Customer DL INSURANCE Policy administration — AlL
Services Communications SERVICES LTD setting up, maintaining,
and updating insurance
policies
933. | Paragon - SOW 2 - Edocs Paragon Customer DL INSURANCE Policy administration — AIL
Communications SERVICES LTD setting up, maintaining,
and updating insurance
policies
934. | Paragon - SOW 21 - Mycro Print Paragon Customer DL INSURANCE Policy administration — AIL
BAU Services Communications SERVICES LTD setting up, maintaining,
and updating insurance
policies
935. | Paragon - SOW 3 - Evo Paragon Customer DL INSURANCE Policy administration — AlL

Communications

SERVICES LTD

setting up, maintaining,
and updating insurance
policies
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936. | Paragon - SOW 4 - Pre-print Paragon Customer DL INSURANCE Policy administration — AlL
Communications SERVICES LTD setting up, maintaining,
and updating insurance
policies
937. | Paragon - SOW 5 - Hybrid Paragon Customer DL INSURANCE Policy administration — AIL
Communications SERVICES LTD setting up, maintaining,
and updating insurance
policies
938. | Paragon - SOW 6 - Private Paragon Customer DL INSURANCE Policy administration — AlL
Insurance Communications SERVICES LTD setting up, maintaining,
and updating insurance
policies
939. | Paragon - SOW 7 - Direct Mail Paragon Customer DL INSURANCE Policy administration — AlL
Communications SERVICES LTD setting up, maintaining,
and updating insurance
policies
940. | Paragon - SOW 9 - Pet - New Paragon Customer DL INSURANCE Policy administration — AIL
System Communications SERVICES LTD setting up, maintaining,
and updating insurance
policies
941. | Paragon 2025 Paragon Customer DL INSURANCE Policy administration — AIL
Communications SERVICES LTD setting up, maintaining,
and updating insurance
policies
942. | Paragon Data Analytics - 2022 - Paragon Data Analytics Ltd DL INSURANCE Policy administration — AIL

2026

SERVICES LTD

setting up, maintaining,
and updating insurance
policies
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943. | Paragon Data Analytics - SOW 6 Paragon Data Analytics Ltd DL INSURANCE Policy administration — AIL
SERVICES LTD setting up, maintaining,
and updating insurance
policies
944. | Paragon Framework variation 2025 Paragon Customer DL INSURANCE Policy administration — AIL
Communications SERVICES LTD setting up, maintaining,
and updating insurance
policies
945. | Paragon Print Framework Paragon Customer DL INSURANCE Policy administration — AlL
Agreement - 2022-28 Communications SERVICES LTD setting up, maintaining,
and updating insurance
policies
946. | Paragon SOW 14 - Cheque Printing | Paragon Customer DL INSURANCE Policy administration — AlL
Communications SERVICES LTD setting up, maintaining,
and updating insurance
policies
947. | Park Square Barristers DLIS Park Square Barristers DL INSURANCE Claims handling — AIL
Barrister Services Agreement 2024- SERVICES LTD managing customer
2027 claims when an insured
event occurs.
948. | Parts Supply to UKAARC - Volkswagen Group United DL INSURANCE Claims handling — AIL
Volkswagen - 2013-18 Kingdom Ltd SERVICES LTD managing customer
claims when an insured
event occurs.
949. | Pawsquad Extention 2025-2028 Pawsquad DL INSURANCE Claims handling — AlL

SERVICES LTD

managing customer
claims when an insured
event occurs.
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950. | Pawsquad Variation 2025-2028 Pawsquad DL INSURANCE Claims handling — AIL
SERVICES LTD managing customer
claims when an insured
event occurs.
951. | Payment Card Agreement - Royal RBS Group DL INSURANCE Regulatory and ACS
Bank of Scotland - 2016-Evergreen SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
952. | Payment Services - American American Express Payment DL INSURANCE Policy administration — ACS
Express - 2011-24 Services Ltd SERVICES LTD setting up, maintaining,
and updating insurance
policies
953. | Payroll Plus Limited Payroll Plus Limited DL INSURANCE HR & Employee Benefit ACS
SERVICES LTD Services including
Adverstising
954. | PCI Payment Agent Pay_IP IP Integration Ltd DL INSURANCE IT systems and platforms | ACS
Integration_2024-25 SERVICES LTD — technology that
supports policy, claims,
and customer data.
955. | PD4ML - 2026 PD4ML DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
956. | People Asset Management - HR - People Asset Management Ltd | DL INSURANCE HR & Employee Benefit ACS

Occupational Health - 2023-27

SERVICES LTD

Services including
Adverstising
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957. | Personal Audit Systems Ltd Personal Audit Systems Ltd DL INSURANCE HR & Employee Benefit ACS
SERVICES LTD Services including
Adverstising
958. | Personal Lines - (i-Cache) Delphi Experian Ltd DL INSURANCE Underwriting support — AlL
Credit Score, CAIS, CUE & Change SERVICES LTD assessing risk and pricing
fund - 2021-26 policies.
959. | Personal Lines - MID + CUE Home Experian Ltd DL INSURANCE IT systems and platforms | AlL
EFT, VPM + CUE Home Hosted SERVICES LTD — technology that
connections 2016-24 supports policy, claims,
and customer data.
960. | Personal Lines (Darwin) - Delphi Experian Ltd DL INSURANCE Underwriting support — AIL
Credit Score & CUE SERVICES LTD assessing risk and pricing
policies.
961. | Personal Lines (Darwin) - Delphi Experian Ltd DL INSURANCE Underwriting support — AIL
Credit Score 2019-25 SERVICES LTD assessing risk and pricing
policies.
962. | PIC DSS V.4 RFP Security Software | HUMAN SECURITY, INC DL INSURANCE IT systems and platforms | ACS
Human Security SERVICES LTD — technology that
supports policy, claims,
and customer data.
963. | Pinsent Mason - extension- 2027 Pinsent Masons - Brook DL INSURANCE Claims handling — ACS
Graham SERVICES LTD managing customer
claims when an insured
event occurs.
964. | Planview - Delivery Tooling 22-25 Planview International AB DL INSURANCE IT systems and platforms | ACS

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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965. | Points of Interest (OS) - ESRI UK ESRI (UK) Ltd DL INSURANCE Underwriting support — AIL
Ltd - 2019-25 SERVICES LTD assessing risk and pricing
policies.
966. | Polaris Software Polaris UK DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
967. | Portswigger Reseller for PortSwigger Ltd DL INSURANCE IT systems and platforms | ACS
Burpsuite_Sub £100K Software SERVICES LTD — technology that
supports policy, claims,
and customer data.
968. | Postman API Development Tool GF Postman Inc. DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
969. | Precisely - CPU/CORE Maint 2 Precisely DL INSURANCE IT systems and platforms | ACS
Years SERVICES LTD — technology that
supports policy, claims,
and customer data.
970. | Premex Services Limited 2023 - Premex Services DL INSURANCE Claims handling — AlL
2025 SERVICES LTD managing customer
claims when an insured
event occurs.
971. | Premier Property Services - HRN - Premier Property Services N/E | DL INSURANCE Claims handling — AlL

2023-26

Ltd

SERVICES LTD

managing customer
claims when an insured
event occurs.
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972. | Private Insurance Appraisal Services | Barrett Corp and Harrington Ltd | DL INSURANCE Claims handling — AlL
- Barrett Corp and Harrington - 2023- SERVICES LTD managing customer
26 claims when an insured
event occurs.
973. | Prodrive Property Maintenance - Prodrive Property Maintenance | DL INSURANCE Claims handling — AlL
HRN - 2023-26 Ltd SERVICES LTD managing customer
claims when an insured
event occurs.
974. | Project Evolution - SSP Ltd - 2016- SSP DL INSURANCE IT systems and platforms | ACS
25 SERVICES LTD — technology that
supports policy, claims,
and customer data.
975. | Property Legal Services- CMS CMS Cameron McKenna DL INSURANCE Claims handling — AlL
CAMERON MCKENNA NABARRO Nabarro Olswang LLP SERVICES LTD managing customer
OLSWANG LLP - 2021 claims when an insured
event occurs.
976. | Protective Workwear - SMI Group SMI Group Ltd DL INSURANCE Claims handling — AL
Ltd SERVICES LTD managing customer
claims when an insured
event occurs.
977. | QU 7094 DataJar renewal for Jamf Data Jar Ltd DL INSURANCE IT systems and platforms | ACS
Apple Mac support SERVICES LTD — technology that
supports policy, claims,
and customer data.
978. | Quantity Surveying - HD Property HD Property Consultants Ltd DL INSURANCE Buildings and Office ACS
Consultants - 2024 - 27 SERVICES LTD Management
979. | Questgates Limited - Motor Questgates Ltd (Investigations) | DL INSURANCE Claims handling — AlL

Investigators - 2023-2026

SERVICES LTD

managing customer
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claims when an insured
event occurs.
980. | RA-EXL - AR08 - Finance risk EXL Service (Consultancy) DL INSURANCE Customer service — AlL
analyst 22-24 SERVICES LTD answering queries,
processing changes, and
providing help
981. | RA- NTT Data - SOW004 - Senior NTT Data Services UK Ltd DL INSURANCE HR & Employee Benefit ACS
Tableau Developer 2025 SERVICES LTD Services including
Adverstising
982. | RA - Reply Ltd - Architectural Reply Ltd DL INSURANCE IT systems and platforms | ACS
Resources - 2025 SERVICES LTD — technology that
supports policy, claims,
and customer data.
983. | RA- The Dot Collective - SOW042 The Dot Consulting Collective DL INSURANCE IT systems and platforms | ACS
Ltd SERVICES LTD — technology that
supports policy, claims,
and customer data.
984. | RA- The Dot Collective - SOW33 The Dot Consulting Collective DL INSURANCE HR & Employee Benefit ACS
Ltd SERVICES LTD Services including
Adverstising
985. | RA - The Dot Collective - SOW34 - The Dot Consulting Collective DL INSURANCE HR & Employee Benefit ACS
Motor Resources Ltd SERVICES LTD Services including
Adverstising
986. | RA- The Dot Collective - SOW38 - The Dot Consulting Collective DL INSURANCE IT systems and platforms | ACS

H1 2026 Resource Extension

Ltd

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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987. | RA- Virtusa - Data Analyst - VIRTUSA CONSULTING & DL INSURANCE IT systems and platforms | ACS
Agreement (SOW?2) - 2024 SERVICES LIMITED SERVICES LTD — technology that
supports policy, claims,
and customer data.
988. | RACF Security Admin Services - VERTALI LIMITED DL INSURANCE IT systems and platforms | ACS
Vertali - 2026 SERVICES LTD — technology that
supports policy, claims,
and customer data.
989. | React Fast UK Ltd REACT-FAST UK LIMITED DL INSURANCE Claims handling — AL
SERVICES LTD managing customer
claims when an insured
event occurs.
990. | Rebuilding cost lookup - RICS - Royal Institute of Chartered DL INSURANCE Underwriting support — AlL
2022-25 Surveyors SERVICES LTD assessing risk and pricing
policies.
991. | Records Management Physical Iron Mountain DL INSURANCE Regulatory and ACS
Archive Storage Supplier, Iron SERVICES LTD compliance support —
Mountain, 2023-2028 ensuring the business
meets legal and
regulatory requirements.
992. | Red Hat Inc. - Sub £100K Software Red Hat, Inc.'s DL INSURANCE IT systems and platforms | ACS
(VIABYTES) SERVICES LTD — technology that
supports policy, claims,
and customer data.
993. | Reinsurance - XoL broker review - Arthur J. Gallagher (UK) Ltd DL INSURANCE Reinsurance and broker ACS

AJ Gallagher - 2025-2026

SERVICES LTD

arrangements —
agreements that help
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manage risk and
distribute products
994. | Reinsurance Brokerage - Project Arthur J. Gallagher (UK) Ltd DL INSURANCE Reinsurance and broker ACS
Athena - AJ Gallagher - 2022-2025 SERVICES LTD arrangements —
agreements that help
manage risk and
distribute products
995. | Reliance High Tech 2025-2026 Reliance High Tech DL INSURANCE Underwriting support — AIL
Agreement SERVICES LTD assessing risk and pricing
policies.
996. | Removals and Storage - Insure H. APPLEYARD & SONS DL INSURANCE Claims handling — AlL
Assist - 2023-26 (EAST YORKSHIRE) LIMITED | SERVICES LTD managing customer
claims when an insured
event occurs.
997. | Reward Gateway - Discounts & REWARD GATEWAY (UK) LTD | DL INSURANCE HR & Employee Benefit ACS
Recognition Portal - 2024-26 SERVICES LTD Services including
Adverstising
998. | RHG Consult Ltd. RHG Consult Ltd DL INSURANCE HR & Employee Benefit ACS
SERVICES LTD Services including
Adverstising
999. | RIPE NCC_Sub £100K Software RIPE NCC DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
1000.| RIVER - Mulesoft Exit to Kong - Kong Inc. DL INSURANCE IT systems and platforms | ACS

Unlimited deal 30 Jan 2026 to 29
Mar 2028 River Benefit £2.94m

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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1001.| SOW 5 - Motor Damage - CR_13648 | Keoghs LLP DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
1002.| RMS Catastrophe Modelling Moody's (formerly Risk DL INSURANCE Underwriting support — AlL
software Management Solutions) SERVICES LTD assessing risk and pricing
policies.
1003.| RMS Master Agreement Moody's (formerly Risk DL INSURANCE Underwriting support — ACS
Management Solutions) SERVICES LTD assessing risk and pricing
policies.
1004.| Rocket Reflection (previously MICRO FOCUS SOFTWARE DL INSURANCE IT systems and platforms | ACS
Microfocus) Renewal - 24-26 SERVICES LTD — technology that
supports policy, claims,
and customer data.
1005. | Rooster Technologies Inc. Kognitiv Inc. DL INSURANCE HR & Employee Benefit ACS
(Kognitiv)_DLIS Agreement SERVICES LTD Services including
Adverstising
1006.| RPC Large & Complex Loss Reynolds Porter Chamberlain DL INSURANCE Claims handling — AIL
Agreement 2024-2027 LLP SERVICES LTD managing customer
claims when an insured
event occurs.
1007.| S & P Brisley Limited - Tier A-2018 S and P Brisley Ltd DL INSURANCE Claims handling — AlL
to 2026 SERVICES LTD managing customer
claims when an insured
event occurs.
1008.| Sanctions Screening Software 2020- | LNRS DATA SERVICES DL INSURANCE IT systems and platforms | ACS

2024

LIMITED

SERVICES LTD

— technology that
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supports policy, claims,
and customer data.
1009.| Sandhill / Erwin Renewal 23-26 Sandhill Consultants Ltd DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
1010.| SAS - DET VIYA - 2027 Sas Software Ltd DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
1011.| SAS Commercial ETL contract- 2024 | Sas Software Ltd DL INSURANCE IT systems and platforms | ACS
to 2026 SERVICES LTD — technology that
supports policy, claims,
and customer data.
1012.| SAS Solvency Il - 2026 Sas Software Ltd DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
1013.| Scheduling Software License - Redwood Software UK Ltd DL INSURANCE IT systems and platforms | ACS
Redwood - 2022 SERVICES LTD — technology that
supports policy, claims,
and customer data.
1014.| SDM - HRN - 2023-26 SDM Property Assistance Ltd DL INSURANCE Claims handling — AL

SERVICES LTD

managing customer
claims when an insured
event occurs.
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1015.| SE First - ESOS - Action Plan and Sustainable Energy First DL INSURANCE Regulatory and ACS
Progress Report 2025 formerlyBritish Independent SERVICES LTD compliance support —
Utilities (BIU) ensuring the business
meets legal and
regulatory requirements.
1016.| Second Touch Capture Bridgetech Automotive Ltd DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
1017.| Security Software for Mainframe - Qualys Ltd DL INSURANCE IT systems and platforms | ACS
Qualys - 2020 - 2027 SERVICES LTD — technology that
supports policy, claims,
and customer data.
1018.| Seopa/Quotezone-PCW - 2026 Seopa Ltd DL INSURANCE Policy administration — AlL
extension SERVICES LTD setting up, maintaining,
and updating insurance
policies
1019.| Service Now Licence Order Form - Cognizant Worldwide Ltd DL INSURANCE IT systems and platforms | ACS
MSP - June 25-June 28 SERVICES LTD — technology that
supports policy, claims,
and customer data.
1020.| ServiceNow Learning Credits ServiceNow DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
1021.| SIAM - Framework - Okta - 2017-26 | Okta DL INSURANCE IT systems and platforms | ACS

SERVICES LTD

— technology that
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supports policy, claims,
and customer data.
1022.| Sigma Data Consultants Feb 26 Sigma Labs XYZ Limited DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
1023.| Sigma Labs - Framework Agreement | Sigma Labs XYZ Limited DL INSURANCE HR & Employee Benefit ACS
SERVICES LTD Services including
Adverstising
1024.| Sigma Labs - SOW12 - Bill Anthony | Sigma Labs XYZ Limited DL INSURANCE IT systems and platforms | ACS
Veliz Mera SERVICES LTD — technology that
supports policy, claims,
and customer data.
1025.| SignLive Sign Live Limited DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
1026.| Simulator and Reporter Software - Cofense Inc DL INSURANCE IT systems and platforms | ACS
Phishme - 2020-26 SERVICES LTD — technology that
supports policy, claims,
and customer data.
1027.| SiteView _360Globalnet _2024-2027 | 360 Global Net DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
1028.| SiteView _360Globalnet _test 360 Global Net DL INSURANCE Claims handling — AlL

SERVICES LTD

managing customer
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claims when an insured
event occurs.
1029.| Smart Messaging BT BT Group PLC DL INSURANCE IT systems and platforms | ACS
Soprano_2022-24 SERVICES LTD — technology that
supports policy, claims,
and customer data.
1030.| SmartComms_2021 renewal Smartcomms SC Limited DL INSURANCE IT systems and platforms | ACS
(Thunderhead) SERVICES LTD — technology that
supports policy, claims,
and customer data.
1031.| Smartnumbers_BT_2025-26 BT Group PLC DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
1032.| Smooth vehicle logisitics limited - SMOOTH VEHICLE DL INSURANCE Claims handling — AlL
2026 LOGISTICS LIMITED SERVICES LTD managing customer
claims when an insured
event occurs.
1033.| Snapecall - Home Repair Network - | SNAPECALL (SOUTH WEST) | DL INSURANCE Claims handling — AlL
2023-26 LTD SERVICES LTD managing customer
claims when an insured
event occurs.
1034.| Social Media Management - Verint Conversocial UK Ltd DL INSURANCE IT systems and platforms | AIL

Conversocial - 2025-26

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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1035.| Sodexo Ltd Sodexo Ltd DL INSURANCE HR & Employee Benefit ACS
SERVICES LTD Services including
Adverstising
1036.| Software - BMC Software - 2013- BMC Software Distribution BV DL INSURANCE IT systems and platforms | ACS
2026 SERVICES LTD — technology that
supports policy, claims,
and customer data.
1037.| Software - Campaign Management Braze, Inc. DL INSURANCE IT systems and platforms | ACS
Tooling - Braze Inc. 2024-2027 SERVICES LTD — technology that
supports policy, claims,
and customer data.
1038.| Software - Geoplan Spatial SkiN GEOPLAN Postcode Marketing | DL INSURANCE IT systems and platforms | ACS
Online - Geoplan - 2018-2026 SERVICES LTD — technology that
supports policy, claims,
and customer data.
1039. | Software - Snow Software - 2017-27 | Snow Software Ltd DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
1040.| Software - Trailight - Compliance TRAILIGHT LTD DL INSURANCE IT systems and platforms | ACS
2025 SERVICES LTD — technology that
supports policy, claims,
and customer data.
1041.| Software Licence Agreement Willis Towers Watson DL INSURANCE IT systems and platforms | ACS

(15/01/2014-Evergreen)

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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1042.| Software Licence Landscape.Net RDT DL INSURANCE IT systems and platforms | ACS
Application - RDT - 2010-25 SERVICES LTD — technology that
supports policy, claims,
and customer data.
1043.| Software License agreements - Guidewire Software Inc DL INSURANCE IT systems and platforms | ACS
Guidewire - LIVE SERVICES LTD — technology that
supports policy, claims,
and customer data.
1044.| Software License XMLSpy Pro - Altova GmbH DL INSURANCE IT systems and platforms | ACS
Altova - 2021 - 2026 SERVICES LTD — technology that
supports policy, claims,
and customer data.
1045.| Software: Teamviewer 25-26 TeamViewer Germany GmbH DL INSURANCE IT systems and platforms | ACS
renewal (via CC) SERVICES LTD — technology that
supports policy, claims,
and customer data.
1046.| Software_BrowserStack - 2022 - BrowserStack DL INSURANCE IT systems and platforms | ACS
2026 SERVICES LTD — technology that
supports policy, claims,
and customer data.
1047.| Software_Complaints Mgmt Civica UK Limited DL INSURANCE IT systems and platforms | ACS
System_Civica(iCaseworks) SERVICES LTD — technology that
01.07.24-30.06.27 supports policy, claims,
and customer data.
1048.| Software_NSA Group (previously Endatio DL INSURANCE IT systems and platforms | ACS

Endatio) - expiry Aug 2026

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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1049.| Software_Reseller MSA SoftCat Softcat Plc DL INSURANCE IT systems and platforms | ACS
PLC SERVICES LTD — technology that
supports policy, claims,
and customer data.
1050. | Sollers Motors 2026 H1 Extension Sollers Consulting SP. Z0.0. DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
1051.| SOW 10 - TPPD/SF Keoghs LLP DL INSURANCE Claims handling — AL
SERVICES LTD managing customer
claims when an insured
event occurs.
1052.| SOW 023 Hubert Lokinski Sollers Consulting SP. Z0.0. DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
1053.| SOW 6 - Costs - CR_14016 Horwich Farrelly Ltd DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
1054.| SOW 6 - Costs - CR_14061 DWF LLP DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
1055.| SOW 6 - Costs - CR_14182 Keoghs LLP DL INSURANCE Claims handling — AlL

SERVICES LTD

managing customer
claims when an insured
event occurs.

181



DRAFT

NO. | Contract Name Supplier Name Relevant Transferor | Contract Category Relevant
Transferee
1056.| SOW 10 - Third Party Property Horwich Farrelly Ltd DL INSURANCE Claims handling — AlL
Damage SERVICES LTD managing customer
claims when an insured
event occurs.
1057.| SOW 10 - TPPD DWF LLP DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
1058.| SOW 8 - Home Recoveries - DWF LLP DL INSURANCE Claims handling — AlL
CR_14069 SERVICES LTD managing customer
claims when an insured
event occurs.
1059.| SOW 223 Fractal Analytics UK Ltd DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
1060.| SOW 224 Fractal Analytics UK Ltd DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
1061.| SOW 225 Gulshankumar Khubnani Fractal Analytics UK Ltd DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
1062.| SOW 227 Raghul Fractal Analytics UK Ltd DL INSURANCE IT systems and platforms | ACS

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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1063.| SOW 228 Akash Fractal Analytics UK Ltd DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
1064.| SOW 236 Hariprakash Fractal Analytics UK Ltd DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
1065.| SOW 238 Brian MCGill Fractal Analytics UK Ltd DL INSURANCE IT systems and platforms | AIL
SERVICES LTD — technology that
supports policy, claims,
and customer data.
1066.| SOW 240 Fractal Analytics UK Ltd DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
1067.| SOW 241v2 Fractal Analytics UK Ltd DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
1068.| SOW 3 - Counter Fraud Horwich Farrelly Ltd DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
1069.| Not In Medius-102 MSCI Solutions LLC DL INSURANCE Regulatory and AlL

SERVICES LTD

compliance support —
ensuring the business
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meets legal and
regulatory requirements.

1070.

Not In Medius-103

N M ROTHSCHILD AND SONS

LIMITED

DL INSURANCE
SERVICES LTD

Regulatory and
compliance support —
ensuring the business
meets legal and
regulatory requirements.

AlL

1071.

SOW 4 Credit Hire

Horwich Farrelly Ltd

DL INSURANCE
SERVICES LTD

Claims handling —
managing customer
claims when an insured
event occurs.

AlL

1072.

Not In Medius-104

NEWSQUEST MEDIA GROUP

DL INSURANCE
SERVICES LTD

Regulatory and
compliance support —
ensuring the business
meets legal and
regulatory requirements.

AlL

1073.

Not In Medius-105

OPERATIONAL RISK
CONSORTIUM LTD

DL INSURANCE
SERVICES LTD

Regulatory and
compliance support —
ensuring the business
meets legal and
regulatory requirements.

AlL

1074.

Not In Medius-106

Q RESEARCH SOFTWARE

LTD

DL INSURANCE
SERVICES LTD

Regulatory and
compliance support —
ensuring the business
meets legal and
regulatory requirements.

AlL

1075.

SOW 581 Karthikannan

HCL

DL INSURANCE
SERVICES LTD

IT systems and platforms
— technology that

ACS
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supports policy, claims,
and customer data.

1076.

Not In Medius-107

R&S RECOVERY SERVICES

DL INSURANCE
SERVICES LTD

Regulatory and
compliance support —
ensuring the business
meets legal and

regulatory requirements.

AlL

1077.

SOW 8 - Home Recoveries -
CR_14100

Horwich Farrelly Ltd

DL INSURANCE
SERVICES LTD

Claims handling —
managing customer
claims when an insured
event occurs.

AlL

1078.

Not In Medius-108

REFINITIV

DL INSURANCE
SERVICES LTD

Regulatory and
compliance support —
ensuring the business
meets legal and

regulatory requirements.

AlL

1079.

SOW 7 Subrogated Recoveries

DWF LLP

DL INSURANCE
SERVICES LTD

Claims handling —
managing customer
claims when an insured
event occurs.

AlL

1080.

Not In Medius-109

Rothschild & Co Wealth
Management UK Limited

DL INSURANCE
SERVICES LTD

Regulatory and
compliance support —
ensuring the business
meets legal and

regulatory requirements.

AlL

1081.

Not In Medius-110

SECURE VALETING LTD

DL INSURANCE
SERVICES LTD

Regulatory and
compliance support —
ensuring the business

AlL
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Transferee
meets legal and
regulatory requirements.
1082.| SOW 8 - Home Recoveries - Keoghs LLP DL INSURANCE Claims handling — AlL
CR_14181 SERVICES LTD managing customer
claims when an insured
event occurs.
1083.| SOW 9 - Commercial Defendant Horwich Farrelly Ltd DL INSURANCE Claims handling — AlL
Litigation SERVICES LTD managing customer
claims when an insured
event occurs.
1084.| SOW 9 - Commercial Litigation Keoghs LLP DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
1085.| SOW 9 Commercial Defendant DWF LLP DL INSURANCE Claims handling — AlL
Litigation SERVICES LTD managing customer
claims when an insured
event occurs.
1086.| SOW 9 FluidOne WIFI Managed FLUIDONE LIMITED DL INSURANCE IT systems and platforms | ACS
Services for Office Locations SERVICES LTD — technology that
supports policy, claims,
and customer data.
1087.| SOW_577_- Bhupathi_Mounika HCL DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
1088.| SOW-2025-RA-010_Guidewire Tata Consultancy Services Ltd DL INSURANCE IT systems and platforms | ACS

Engineer - Anumol Jose

(TCS)

SERVICES LTD

— technology that
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NO. | Contract Name Supplier Name Relevant Transferor | Contract Category Relevant
Transferee
supports policy, claims,
and customer data.
1089.| Spectrum wellness - EAP for SPECTRUM WELLNESS UK DL INSURANCE HR & Employee Benefit ACS
dependants LIMITED SERVICES LTD Services including
Adverstising
1090.| Splunk/ CISCO Splunk Services UK Limited DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
1091.| SPM/PPM - STRY0017771 Service ServiceNow DL INSURANCE IT systems and platforms | ACS
now Licenses SERVICES LTD — technology that
supports policy, claims,
and customer data.
1092.| St John's Buildings DLIS Barrister St Johns Buildings DL INSURANCE Claims handling — AlL
Services Agreement 2024-2027 SERVICES LTD managing customer
claims when an insured
event occurs.
1093.| Stanners Welding Ltd Agreement Stanners Equipment Ltd DL INSURANCE Claims handling — AIL
variation and Extention SERVICES LTD managing customer
claims when an insured
event occurs.
1094.| Stapletons Tyre Services - 2022- STAPLETONS TYRE DL INSURANCE Claims handling — AlL
2025 SERVICES LIMITED SERVICES LTD managing customer
claims when an insured
event occurs.
1095.| Stapletons Tyres 12 month extention | STAPLETONS TYRE DL INSURANCE Claims handling — AlL

SERVICES LIMITED

SERVICES LTD

managing customer
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Transferee
claims when an insured
event occurs.
1096.| STATEMENT OF WORK NO. 2026- | Deloitte DL INSURANCE Regulatory and ACS
01 SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
1097.| Stellantis Motor Network - CARCO Carco Ltd DL INSURANCE Claims handling — AlL
Limited - 2025 - 2026 SERVICES LTD managing customer
claims when an insured
event occurs.
1098.| Stellantis Motor Network - Toomey Toomey Motor Group DL INSURANCE Claims handling — AlL
Motor Group Limited - 2025 - 2026 SERVICES LTD managing customer
claims when an insured
event occurs.
1099.| Stellar Insurance Reinstatement Stellar Insurance DL INSURANCE Claims handling — AlL
Services - HRN - 2023-26 Reinstatement Services Ltd SERVICES LTD managing customer
claims when an insured
event occurs.
1100.| Storm & EOW Scoping Services - Davies Building Validation DL INSURANCE Claims handling — AlL
DBVS - 2024-27 Solutions Limited SERVICES LTD managing customer
claims when an insured
event occurs.
1101.| Storm Scoping Services - Home Home Repair Network Ltd DL INSURANCE Claims handling — AlL

Repair Network Limited - 2024-27

SERVICES LTD

managing customer
claims when an insured
event occurs.

188



DRAFT

NO. | Contract Name Supplier Name Relevant Transferor | Contract Category Relevant
Transferee
1102.| Sub£100k_Software License AOS Timico Managed Services DL INSURANCE IT systems and platforms | ACS
Tool - Xerox - 2020-21-24 Limited SERVICES LTD — technology that
supports policy, claims,
and customer data.
1103.| Sub100k_CSF_Tessi_Maint. & GDoc DL INSURANCE IT systems and platforms | ACS
Support_Printing Tool - GDoc - 2020 SERVICES LTD — technology that
- 2023 supports policy, claims,
and customer data.
1104.| Subsidence - GHG Solutions - 2025- | GHG Solutions Limited DL INSURANCE Claims handling — AlL
28 SERVICES LTD managing customer
claims when an insured
event occurs.
1105.| Symbility 2020-2029 Symbility DL INSURANCE Claims handling — AIL
SERVICES LTD managing customer
claims when an insured
event occurs.
1106.| Symphony - LoA Claims Portal RSA DL INSURANCE Claims handling — AIL
SERVICES LTD managing customer
claims when an insured
event occurs.
1107.| Symphony Extension of Guidewore RSA DL INSURANCE IT systems and platforms | ACS
UIS Mainframe_Apr26 SERVICES LTD — technology that
supports policy, claims,
and customer data.
1108.| Symphony Part VIl Transaction - LCP DL INSURANCE HR & Employee Benefit ACS

LCP - 2025-2028

SERVICES LTD

Services including
Adverstising
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1109.| Symphony_Extension of Guidewire RSA DL INSURANCE IT systems and platforms | ACS
& Mainframe_Mar 26 SERVICES LTD — technology that
supports policy, claims,
and customer data.
1110.| Symphony_FMG_LoA Transfer of FMG Support (FIM) Limited DL INSURANCE Claims handling — AlL
Policies SERVICES LTD managing customer
claims when an insured
event occurs.
1111.| Synectics Solutions - SIRA Counter | SYNECTICS SOLUTIONS DL INSURANCE Underwriting support — AlL
Fraud Solution - 2022-26 LIMITED SERVICES LTD assessing risk and pricing
policies.
1112.| Synerg-X FoliosFlow SYNERG-X LTD DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
1113.| Synetiq Agreement for Salvage Synetiq Ltd DL INSURANCE Claims handling — AlL
Services 2025 SERVICES LTD managing customer
claims when an insured
event occurs.
1114.| T Denman - Home Repair Network - | T Denman and Sons Limited DL INSURANCE Claims handling — AlL
2023-26 SERVICES LTD managing customer
claims when an insured
event occurs.
1115.| Tableau (Salesforce): Licences (incl | Salesforce DL INSURANCE IT systems and platforms | ACS

MSA) 27/01/25 - 26/01/2026

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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1116.| TCS MSA - Citirx Waiver - 2022 - Tata Consultancy Services Ltd | DL INSURANCE IT systems and platforms | ACS
2023 (TCS) SERVICES LTD — technology that
supports policy, claims,
and customer data.
1117.| TCS Solution Architect Feb to Mar Tata Consultancy Services Ltd | DL INSURANCE IT systems and platforms | ACS
26 (TCS) SERVICES LTD — technology that
supports policy, claims,
and customer data.
1118.| TCS_SOW-2025-RA-019_CN-01 Tata Consultancy Services Ltd DL INSURANCE IT systems and platforms | ACS
(TCS) SERVICES LTD — technology that
supports policy, claims,
and customer data.
1119.| TCS_SOW-2026-RA-002 Tata Consultancy Services Ltd DL INSURANCE IT systems and platforms | ACS
(TCS) SERVICES LTD — technology that
supports policy, claims,
and customer data.
1120.| Tealium Framework Agreement Tealium Inc DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
1121.| Tecfacs_Sub £100K Software Tecfacs Limited DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
1122.| Tech Risk Control Baringa Partners DL INSURANCE IT systems and platforms | ACS

DIRE_SOW_2026/02

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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1123.| Technology - Google Maps - Google Ireland Ltd DL INSURANCE IT systems and platforms | ACS
(Webgeo) SERVICES LTD — technology that
supports policy, claims,
and customer data.
1124.| Technology — Software — CDL for CDL Production Ltd. DL INSURANCE IT systems and platforms | ACS
Darwin SERVICES LTD — technology that
supports policy, claims,
and customer data.
1125.| Technology Services - Bank Wizard Experian Ltd DL INSURANCE Underwriting support — AlL
Absolute (hosted) - 2015-26 SERVICES LTD assessing risk and pricing
policies.
1126.| Telecoms - Audio Conferencing and | MeetingZone Ltd DL INSURANCE IT systems and platforms | ACS
Web Ex - MeetingZone - 2015-18 SERVICES LTD — technology that
supports policy, claims,
and customer data.
1127.| Telecoms Services - BT British British Telecom plc DL INSURANCE IT systems and platforms | ACS
Telecommunications - 2014-18 SERVICES LTD — technology that
supports policy, claims,
and customer data.
1128.| Telematics Framework - The Floow The Floow Limited DL INSURANCE IT systems and platforms | ACS
Ltd - 2014-20 (extended to Dec-25) SERVICES LTD — technology that
supports policy, claims,
and customer data.
1129.| Telematics Operating Model - Trakm8 Ltd DL INSURANCE IT systems and platforms | ACS

Trakm8 Ltd - 2017 - 2025

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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1130.| Terrain 5 Data License Renewal - ESRI (UK) Ltd DL INSURANCE Underwriting support — AlL
ESRI - 2025-26 SERVICES LTD assessing risk and pricing
policies.
1131.| Tessi CSF Renewal GDoc DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
1132.| Thatcham Apprenticeship Oct 2022 Thatcham Research DL INSURANCE HR & Employee Benefit ACS
incorporated SERVICES LTD Services including
Adverstising
1133.| The Dot Collective Framework The Dot Consulting Collective DL INSURANCE HR & Employee Benefit ACS
Agreement Ltd SERVICES LTD Services including
Adverstising
1134.| Third Party Property Damage Artemis Adjusting Ltd DL INSURANCE Claims handling — AlL
(TPPD) - Artemis Adjusting 2024-27 SERVICES LTD managing customer
claims when an insured
event occurs.
1135.| Third Party Property Damage Claims Consortium Group DL INSURANCE Claims handling — AIL
(TPPD) - CCG 2024-27 (CCG) SERVICES LTD managing customer
claims when an insured
event occurs.
1136.| Third Party Risk Management Workiva UK Ltd DL INSURANCE IT systems and platforms | ACS
Modules SO SERVICES LTD — technology that
supports policy, claims,
and customer data.
1137.| Thomson Reuters - Lawtel Thomson Reuters DL INSURANCE IT systems and platforms | ACS

Subscription -2026

SERVICES LTD

— technology that
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supports policy, claims,
and customer data.
1138.| Tier A - Activate - 2025-2026 Activate Group Ltd DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
1139.| Tier A - Auto Body Language - 2025- | ABL ACCIDENT REPAIR DL INSURANCE Claims handling — AlL
26 GROUP LIMITED SERVICES LTD managing customer
claims when an insured
event occurs.
1140.| Tier A - BHW Automotive Limited - Veetec Motor Group - BHW DL INSURANCE Claims handling — AlL
2023-2026 Automotive SERVICES LTD managing customer
claims when an insured
event occurs.
1141.| Tier A - Fix Auto - 2025-26 EUROFIXAUTO UK LIMITED DL INSURANCE Claims handling — AL
SERVICES LTD managing customer
claims when an insured
event occurs.
1142.| Tier A - Halo - 2025-26 HALO ACCIDENT REPAIR DL INSURANCE Claims handling — AIL
CENTRE LIMITED SERVICES LTD managing customer
claims when an insured
event occurs.
1143.| Tier A - Repair Network - Abbey ABBEY GARAGES (CARDIFF) | DL INSURANCE Claims handling — AlL
Garages (Fordthorne) - 2022-2023 LTD T/AFORDTHORNE SERVICES LTD managing customer
claims when an insured
event occurs.
1144.| Tier A - Repair Network - AD AD Williams Lydd Ltd DL INSURANCE Claims handling — AlL

Williams Lydd - 2019-2026

SERVICES LTD

managing customer
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claims when an insured
event occurs.
1145.| Tier A - Repair Network - Autospray Autospray Body Repairs DL INSURANCE Claims handling — AlL
Body Repairs (Cornwall) - 2017-26 SERVICES LTD managing customer
claims when an insured
event occurs.
1146.| Tier A - Repair Network - Baylis Baylis Motor Group DL INSURANCE Claims handling — AlL
(Gloucester) - 2023-26 SERVICES LTD managing customer
claims when an insured
event occurs.
1147.| Tier A - Repair Network - Cambridge | Cambridge Garage DL INSURANCE Claims handling — AlL
Garage (Portsmouth) Ltd - 2020- (Portsmouth) Ltd SERVICES LTD managing customer
2026 claims when an insured
event occurs.
1148. | Tier A - Repair Network - CF CF Motoring Services Ltd - DL INSURANCE Claims handling — AlL
Motoring Services - 2017-26 Repair Network SERVICES LTD managing customer
claims when an insured
event occurs.
1149.| Tier A - Repair Network - Cofton Cofton Motors DL INSURANCE Claims handling — AlL
Motors Starcross - 2017-26 SERVICES LTD managing customer
claims when an insured
event occurs.
1150.| Tier A - Repair Network - East Bilney | East Bilney Coachworks DL INSURANCE Claims handling — AlL
Coachworks - 2017-26 SERVICES LTD managing customer
claims when an insured
event occurs.
1151.| Tier A - Repair Network - FRF - FRF Accident Repair Centre DL INSURANCE Claims handling — AlL

2022-2026

Ltd

SERVICES LTD

managing customer
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claims when an insured
event occurs.
1152.| Tier A - Repair Network - Mitchell Mitchell Inglis DL INSURANCE Claims handling — AIL
Inglis - 2017-26 SERVICES LTD managing customer
claims when an insured
event occurs.
1153.| Tier A - Repair Network - Mon Mon Motors Accident Repair DL INSURANCE Claims handling — AlL
Motors - 2017-26 Centre SERVICES LTD managing customer
claims when an insured
event occurs.
1154.| Tier A - Repair Network - PHN PHN Enterprises (UK Select DL INSURANCE Claims handling — AL
Enterprises - 2017-26 ARC) SERVICES LTD managing customer
claims when an insured
event occurs.
1155.| Tier A - Repair Network - T Reeve T Reeve and Son DL INSURANCE Claims handling — AlL
and Son - 2017-26 SERVICES LTD managing customer
claims when an insured
event occurs.
1156.| Tier A - Repair Network - Wiltons of Wiltons of Shanklin Limited DL INSURANCE Claims handling — AlL
Shanklin - 2017-26 SERVICES LTD managing customer
claims when an insured
event occurs.
1157.| Tier A - Repair Network - WR Davies | W.R.Davies (Motors) Limited DL INSURANCE Claims handling — AlL
(Motor) - 2017-26 SERVICES LTD managing customer
claims when an insured
event occurs.
1158.| Tier A - Steer Group - 2025-26 Steer Automotive Group Ltd DL INSURANCE Claims handling — AlL

SERVICES LTD

managing customer

196



DRAFT

NO. | Contract Name Supplier Name Relevant Transferor | Contract Category Relevant
Transferee
claims when an insured
event occurs.
1159.| Tier A - Wrights ARC - 2023 - 2026 Wrights Accident Repair DL INSURANCE Claims handling — AlL
Centres SERVICES LTD managing customer
claims when an insured
event occurs.
1160. | Tier A Network - BB Body Repairs - BB Body Repairs DL INSURANCE Claims handling — AlL
2018-26 SERVICES LTD managing customer
claims when an insured
event occurs.
1161.| Tier A Network - Coachwork Coachwork Renovations DL INSURANCE Claims handling — AlL
Renovations - 2018-26 Limited SERVICES LTD managing customer
claims when an insured
event occurs.
1162.| Tier A Network - Freemans Vehicle Freemans (Milford Haven) Ltd DL INSURANCE Claims handling — AlL
Repair Centre 2023-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
1163.| Tier A Network - Fylde Coast Fylde Coast Accident Repair DL INSURANCE Claims handling — AlL
Accident Repair Centre - 2018-26 Centre SERVICES LTD managing customer
claims when an insured
event occurs.
1164.| Tier A Repair Network - UK UK Assistance Accident Repair | DL INSURANCE Claims handling — AlL
Assistance Accident Repair Centre Centres Limited t/a DLG Auto SERVICES LTD managing customer
Ltd (T/A DLG Auto Services) - 2016- | Services claims when an insured
2021 event occurs.
1165.| Tier A Repair Network - Vickers VICKERS (LAKESIDE) DL INSURANCE Claims handling — AlL

Lakeside - 2018 to 2026

LIMITED

SERVICES LTD

managing customer
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claims when an insured
event occurs.
1166.| Tier B - Activate Accident Repair - Activate Group Ltd DL INSURANCE Claims handling — AlL
2024 SERVICES LTD managing customer
claims when an insured
event occurs.
1167.| Tier B - Alpha Bodyworks -2024-26 Alpha Bodyworks Ltd DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
1168.| Tier B - Autocraft (Telford) -2024-26 Autocraft Telford Ltd DL INSURANCE Claims handling — AIL
SERVICES LTD managing customer
claims when an insured
event occurs.
1169.| Tier B - Autotech -2024-26 Autotech ARC Ltd DL INSURANCE Claims handling — AL
SERVICES LTD managing customer
claims when an insured
event occurs.
1170.| Tier B - Bridgend ARC - 2024-26 Bridgend Accident Repair DL INSURANCE Claims handling — AlL
Centre Ltd SERVICES LTD managing customer
claims when an insured
event occurs.
1171.]| Tier B - CJ Auto -2024-26 CJ Auto Repairs Ltd DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
1172.| Tier B - Devonshire Motors - 2024- Devonshire Motors Ltd DL INSURANCE Claims handling — AlL

26

SERVICES LTD

managing customer
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claims when an insured
event occurs.
1173.| Tier B - Donald Mackenzies -2024- Donald Mackenzie Ltd DL INSURANCE Claims handling — AIL
26 SERVICES LTD managing customer
claims when an insured
event occurs.
1174.| Tier B - Elder & Paton Angus - 2023- | Elder & Paton (Angus) Ltd DL INSURANCE Claims handling — AlL
26 SERVICES LTD managing customer
claims when an insured
event occurs.
1175.| Tier B - Elder & Paton Kirkaldy - ELDER & PATON DL INSURANCE Claims handling — AlL
2023-26 (KIRKCALDY) LTD SERVICES LTD managing customer
claims when an insured
event occurs.
1176.| Tier B - Elder & Paton Leven - 2023- | ELDER & PATON (LEVEN) DL INSURANCE Claims handling — AlL
26 LTD SERVICES LTD managing customer
claims when an insured
event occurs.
1177.| Tier B - Elder & Paton Perth - 2023- | ELDER & PATON (PERTH) DL INSURANCE Claims handling — AlL
26 LTD SERVICES LTD managing customer
claims when an insured
event occurs.
1178.| Tier B - Feltham Coachworks -2024- | Feltham Coachworks Ltd DL INSURANCE Claims handling — AL
26 SERVICES LTD managing customer
claims when an insured
event occurs.
1179.| Tier B - Fix Auto Cookstown - 2024- | EUROFIXAUTO UK LIMITED DL INSURANCE Claims handling — AlL

2026

SERVICES LTD

managing customer
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claims when an insured
event occurs.
1180.| Tier B - GRM Bodycraft -2024-26 GRM Bodycraft Ltd DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
1181.| Tier B - Halo ARC - 2025-26 HALO ACCIDENT REPAIR DL INSURANCE Claims handling — AlL
CENTRE LIMITED SERVICES LTD managing customer
claims when an insured
event occurs.
1182.| Tier B - Karl Vella -2024-26 Karl Vella Group Ltd DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
1183.| Tier B - L & | Eaton -2024-26 L and | Eaton ARC Ltd DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
1184.| Tier B - Lloyd Cooke -2024-26 Lloyd Cooke Motors DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
1185.| Tier B - Mackins ARC -2024-26 Mackins Accident Repair DL INSURANCE Claims handling — AlL
Centre Ltd SERVICES LTD managing customer
claims when an insured
event occurs.
1186.| Tier B - NARG -2024-26 National Accident Repair Group | DL INSURANCE Claims handling — AIL

Ltd

SERVICES LTD

managing customer
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claims when an insured
event occurs.
1187.| Tier B - Pant Motor Bodies -2024-26 | Pant Motor Bodies Ltd DL INSURANCE Claims handling — AIL
SERVICES LTD managing customer
claims when an insured
event occurs.
1188.| Tier B - Peggs -2024-26 Peggs ARC Limited DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
1189.| Tier B - Repair Network - Newport Newport Crash Repair Centre DL INSURANCE Claims handling — AIL
ARC - 2025 - 2026 SERVICES LTD managing customer
claims when an insured
event occurs.
1190. | Tier B - Repair Network - RGM - RGM Vehicle Body Repairs Ltd | DL INSURANCE Claims handling — AlL
2024-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
1191.| Tier B - Theoco -2024-26 Theoco Accident Repair DL INSURANCE Claims handling — AIL
Centres Ltd SERVICES LTD managing customer
claims when an insured
event occurs.
1192.| Tier B - Wyndon Motors - 2024-2026 | Wyndon Motors Keresley DL INSURANCE Claims handling — AL
Limited SERVICES LTD managing customer
claims when an insured
event occurs.
1193.| Tier B Network - Scuffed Up Ltd - Scuffed Up Ltd DL INSURANCE Claims handling — AlL

2024

SERVICES LTD

managing customer
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claims when an insured
event occurs.
1194.| Tiered Service Model 2018-24 Vodafone Limited DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
1195.| TM1 Upgrade - License and Support | Infocat Ltd DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
1196.| Topmarx - Home Repair Network - TOPMARX LIMITED DL INSURANCE Claims handling — AIL
2023-26 SERVICES LTD managing customer
claims when an insured
event occurs.
1197.| Toppings - 2022 Renewal Topping Partnership Ltd DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
1198.| Total Loss CAP HPI Agreement Solera Group - Audatex Valexa | DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
1199.| Trace and Access - SOS Leak SOS LEAK DETECTION DL INSURANCE Claims handling — AlL
Detection 2023-2026 SERVICES LTD managing customer
claims when an insured
event occurs.
1200.| Trace and Access Supply Solution SOS LEAK DETECTION DL INSURANCE Claims handling — AIL

SoS Leak D 2021-22

SERVICES LTD

managing customer
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claims when an insured
event occurs.
1201.| TracelQ - Tracesmart - 2019-26 LexisNexis Risk Solutions UK DL INSURANCE IT systems and platforms | ACS
Ltd SERVICES LTD — technology that
supports policy, claims,
and customer data.
1202.| Translation Services - Lifeline Lifeline Language Services Ltd | DL INSURANCE Claims handling — AlL
Language Services - 2013-18 SERVICES LTD managing customer
claims when an insured
event occurs.
1203.| Trend Micro - 2027 Trend Micro (UK) Ltd DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
1204.| UK Risk Consulting MSA 2024-27 UK Risk Consulting Ltd DL INSURANCE HR & Employee Benefit ACS
SERVICES LTD Services including
Adverstising
1205.| Ullyses Ltd - HRN - 2023-26 Ullyses Ltd DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
1206. | Unified Software: Bank Acct Unified Software Ltd DL INSURANCE IT systems and platforms | ACS
validation (part of Aquarium exit) SERVICES LTD — technology that
supports policy, claims,
and customer data.
1207.| Unified Software: IBAN checks (as Unified Software Ltd DL INSURANCE IT systems and platforms | ACS

part of Aquarium exit)

SERVICES LTD

— technology that
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supports policy, claims,
and customer data.
1208.| Userway Accessibility Widgit UserWay Inc DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
1209.| Valcon KADOE Service 25-26 Valcon Group UK Ltd DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
1210.| Valuables Household Contents - The BeGroup (formerly LMG - DL INSURANCE Claims handling — AlL
LMG Jewellery Ltd - 2024-27 Loss Management Group) SERVICES LTD managing customer
claims when an insured
event occurs.
1211.| Van retro - May 2026 Experian Ltd DL INSURANCE Underwriting support — AIL
SERVICES LTD assessing risk and pricing
policies.
1212.| VCCP - Consultancy Marketing VCCP GROUP LLP DL INSURANCE HR & Employee Benefit ACS
Services - 25-28 SERVICES LTD Services including
Adverstising
1213.| VCCP - Scope of Work - 2026 VCCP GROUP LLP DL INSURANCE HR & Employee Benefit ACS
SERVICES LTD Services including
Adverstising
1214.| Venafi_Certificate Venafi Inc DL INSURANCE IT systems and platforms | ACS

Management_2022-26

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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1215.| Verisk - DMF Platofrm POC SOW - Verisk Analytics Limited DL INSURANCE Claims handling — AlL
2026 SERVICES LTD managing customer
claims when an insured
event occurs.
1216.| Verisk - ENI Framework Agreement | Verisk Analytics Limited DL INSURANCE IT systems and platforms | AlL
May 2022 (Evergreen) SERVICES LTD — technology that
supports policy, claims,
and customer data.
1217.| Verisk - IVI - SOW - 2025-28 Verisk Analytics Limited DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
1218.| Verisk Analytics Ltd- COA & OICP Verisk (ISO) DL INSURANCE Claims handling — AlL
PICM project - 2022-24 SERVICES LTD managing customer
claims when an insured
event occurs.
1219.| Verisk Recoveries Outsourcing 2025 | Verisk Analytics Limited DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
1220.| Vitesse PSP Ltd. VITESSE PSP LIMITED DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
1221.| Vodafone - Framework Agreement - | Vodafone Limited DL INSURANCE IT systems and platforms | ACS

2023

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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1222.| Vodafone 12 month loT Agreement Vodafone Limited DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
1223.| Wallace Contracts - HRN - 2023-26 | Wallace Contracts (NI) Ltd DL INSURANCE Claims handling — AlL
SERVICES LTD managing customer
claims when an insured
event occurs.
1224.| Waratek 2025- Sub £100K Software | Waratek Ltd DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
1225.| We've Got The Key - Green Flag - WE'VE GOT THE KEY DL INSURANCE Claims handling — AlL
2024 - 2027 LIMITED SERVICES LTD managing customer
claims when an insured
event occurs.
1226.| WFM Intraday Optimiser_Q- QSTORY LIMITED DL INSURANCE IT systems and platforms | ACS
Story_2025-2027 SERVICES LTD — technology that
supports policy, claims,
and customer data.
1227.| Whistleblowing Services - GCS GCS Compliance Services DL INSURANCE HR & Employee Benefit ACS
Master Framework - 2015-18 SERVICES LTD Services including
Adverstising
1228.| WIFI Cisco / Meraki 5 year Cisco Systems Inc DL INSURANCE IT systems and platforms | ACS

Enterprise Agreement 22 Jul 24 to
21 Jul 29

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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1229.| Workday - Framework Master Workday Inc DL INSURANCE IT systems and platforms | ACS
Agreement (18/10/2011 - SERVICES LTD — technology that
29/09/2026) supports policy, claims,
and customer data.
1230.| Workday HCM Licence and Support | Workday Inc DL INSURANCE IT systems and platforms | ACS
contract - 2021 - 29/09/2026 SERVICES LTD — technology that
supports policy, claims,
and customer data.
1231.| Workday Tenant Agreement 2022 - Workday Inc DL INSURANCE IT systems and platforms | ACS
31.05.2026 SERVICES LTD — technology that
supports policy, claims,
and customer data.
1232.| WTW STAR ESG licences: 01/01/26 | Willis Towers Watson DL INSURANCE IT systems and platforms | ACS
- 31/12/2026 SERVICES LTD — technology that
supports policy, claims,
and customer data.
1233.| WTW: Home Radar Model Willis Towers Watson DL INSURANCE IT systems and platforms | ACS
deployment support (Jan-May 2026) SERVICES LTD — technology that
supports policy, claims,
and customer data.
1234.| WTW: HR Compensation Survey & Willis Towers Watson DL INSURANCE IT systems and platforms | ACS
GGS licences (04/04/25 - SERVICES LTD — technology that
30/09/2026) supports policy, claims,
and customer data.
1235.| WTW: IGLOO licences: 01/01/26 - Willis Towers Watson DL INSURANCE IT systems and platforms | ACS

31/12/2026

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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1236.| WTW: Prof Serv to deliver reports for | Willis Towers Watson DL INSURANCE IT systems and platforms | ACS
Simply Business Products (May-July SERVICES LTD — technology that
2026) supports policy, claims,
and customer data.
1237.| WTW: Prof Services - Motor Willis Towers Watson DL INSURANCE IT systems and platforms | ACS
Deployment Support (17.11.25- SERVICES LTD — technology that
31.03.26) supports policy, claims,
and customer data.
1238.| WTW: Prof Services - Offline Willis Towers Watson DL INSURANCE IT systems and platforms | ACS
Scoring Improvements (17.11.25- SERVICES LTD — technology that
31.03.26) supports policy, claims,
and customer data.
1239.| WTW: Radar Live, Classifier, Willis Towers Watson DL INSURANCE IT systems and platforms | ACS
Optimiser & Emblem licenses (DL SERVICES LTD — technology that
and Aviva) 01/01/26 - 31/12/28 supports policy, claims,
and customer data.
1240.| Xerox Managed Print Framework Xerox (UK) Limited DL INSURANCE IT systems and platforms | ACS
Agreement SERVICES LTD — technology that
supports policy, claims,
and customer data.
1241.| Zscaler Licences 2021-2022 /2025 Zscaler, Inc. DL INSURANCE IT systems and platforms | ACS
SERVICES LTD — technology that
supports policy, claims,
and customer data.
1242.| 2022 - Blacksun - Legal Services - Black Sun Plc DLG LEGAL IT systems and platforms | AIL

2022-26

SERVICES LTD

— technology that
supports policy, claims,
and customer data.
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1243.| 2023 - Blacksun - Annual Report x Black Sun Plc DLG LEGAL Regulatory and AlL
Corp Comms x Hosting x Agreement SERVICES LTD compliance support —
ensuring the business
meets legal and
regulatory requirements.
1244.| BPO - Legal Services Outsource - Sutherland Global Services UK | DLG LEGAL Claims handling — AlL
Sutherland Global - 2023 - 2029 Ltd SERVICES LTD managing customer
claims when an insured
event occurs.
1245.| BPO - LSO - SOW 3 - INSURED Sutherland Global Services UK | DLG LEGAL Claims handling — AlL
and UNINSURED LOSS Ltd SERVICES LTD managing customer
RECOVERY - Sutherland Global - claims when an insured
2023 - 2029 event occurs.
1246.| BPO -LSO -SOW 1 -0IC Sutherland Global Services UK | DLG LEGAL Claims handling — AlL
PERSONAL INJURY CLAIMS Ltd SERVICES LTD managing customer
HANDLING - Sutherland Global - claims when an insured
2023 - 2029 event occurs.
1247.| BPO - LSO - SOW 2 - NON OIC Sutherland Global Services UK | DLG LEGAL Claims handling — AlL
PERSONAL INJURY CLAIMS Ltd SERVICES LTD managing customer
HANDLING - Sutherland Global - claims when an insured
2023 - 2029 event occurs.
1248.| BPO - LSO - SOW 4 - Sutherland Global Services UK | DLG LEGAL Claims handling — AlL
ADMINISTRATION SERVICES - Ltd SERVICES LTD managing customer
Sutherland Global - 2023 - 2029 claims when an insured
event occurs.
1249.| DLGLS - Integral Cost Drafting INTEGRAL LEGAL COSTS DLG LEGAL Claims handling — AlL

Services 2026-2028

T/S/O JACKSON HUGHES
CONSULTING LIMITED

SERVICES LTD

managing customer
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claims when an insured
event occurs.
1250.| DLGLS - YLC Cost Drafting Services | YOUR LEGAL COSTS DLG LEGAL Claims handling — AlL
2024-2026 LIMITED SERVICES LTD managing customer
claims when an insured
event occurs.
1251.| DLGLS / Nuvalaw - Dispute NUVALAW UK LIMITED DLG LEGAL Claims handling — AlL
Resolution portal SERVICES LTD managing customer
claims when an insured
event occurs.
1252.| DLGLS Premex MedCo SOW 1 Premex Services DLG LEGAL Claims handling — AlL
2025-2028 SERVICES LTD managing customer
claims when an insured
event occurs.
1253.| DLGLS Premex Medical Reporting & | Premex Services DLG LEGAL Claims handling — AlL
Rehab Services MSA 2025-2028 SERVICES LTD managing customer
claims when an insured
event occurs.
1254.| DLGLS Premex Non MedCo SOW2 | Premex Services DLG LEGAL Claims handling — AlL
2025-2028 SERVICES LTD managing customer
claims when an insured
event occurs.
1255.| DLGLS Premex Rehab SOW3 2025- | Premex Services DLG LEGAL Claims handling — AlL

2028

SERVICES LTD

managing customer
claims when an insured
event occurs.
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1256.| DLGLS Premier Medcial Group PREMIER MEDICAL GROUP DLG LEGAL Claims handling — AlL
Medical Reporting & Rehab MSA LIMITED SERVICES LTD managing customer
2025-2028 claims when an insured
event occurs.
1257.| DLGLS Premier Medcial Rehab PREMIER MEDICAL GROUP DLG LEGAL Claims handling — AlL
SOWS3 2025-2028 LIMITED SERVICES LTD managing customer
claims when an insured
event occurs.
1258.| DLGLS Premier Medical MedCo PREMIER MEDICAL GROUP DLG LEGAL Claims handling — AL
SOW1 2025-2028 LIMITED SERVICES LTD managing customer
claims when an insured
event occurs.
1259.| DLGLS Premier Medical Non MedCo | PREMIER MEDICAL GROUP DLG LEGAL Claims handling — AlL
SOW?2 2025-2028 LIMITED SERVICES LTD managing customer
claims when an insured
event occurs.
1260. | Filestream Escrow Agreement - Lyons Davidson Solicitors DLG LEGAL Claims handling — AIL
DIGLS - Lyons Davidson - NCC SERVICES LTD managing customer
Group Escrow - 2016-2026 claims when an insured
event occurs.
1261.| Software DLG LS - SOS Legal Case | Solicitors Own Software Ltd DLG LEGAL IT systems and platforms | AIL
Management SERVICES LTD — technology that
supports policy, claims,
and customer data.
1262.| Pension Trustee Agreement - Capita | Capita Legacy Pensions DLG PENSION HR & Employee Benefit ACS

Employee Benefits - 2013-25

TRUSTEE LTD

Services including
Adverstising
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1263.| Not In Medius-009 AT YOUR SERVICE VENDING | UK ASSISTANCE Regulatory and AlL
ACCIDENT REPAIR | compliance support —
CENTRES LIMITED ensuring the business
meets legal and
regulatory requirements.
1264.| Auto Services Qualification & International Technical UK ASSISTANCE HR & Employee Benefit AlL
Accreditation Portal Automotive Systems Ltd ACCIDENT REPAIR | Services including
CENTRES LIMITED | Adverstising
1265.| DLGAS OE Parts Supply - Flear and | Flear and Thomson Perth UK ASSISTANCE Claims handling — AlL
Thomson 2024-2027 ACCIDENT REPAIR managing customer
CENTRES LIMITED claims when an insured
event occurs.
1266.| DLGAS OE parts Supply - Roger Simpson Cars UK ASSISTANCE Claims handling — AlL
Simpson - 2024-2027 ACCIDENT REPAIR managing customer
CENTRES LIMITED claims when an insured
event occurs.
1267.| Dragon Automotives Limited - DRAGON AUTOMOTIVES UK ASSISTANCE Claims handling — AL
DLGAS Mechanical Repair LIMITED ACCIDENT REPAIR managing customer
CENTRES LIMITED claims when an insured
event occurs.
1268.| Facilities Management Services - Avison Young (formerly GVA UK ASSISTANCE Buildings and Office AL
Avison Young - June 2025 - May Grimley) ACCIDENT REPAIR Management
2028 CENTRES LIMITED
1269.| Motor Repair - Parts Supply - The The Oldham Motor Company UK ASSISTANCE Claims handling — AlL

Oldham Motor Group -2024-2027

Ltd

ACCIDENT REPAIR
CENTRES LIMITED

managing customer
claims when an insured
event occurs.
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1270.| Motor Repair - OE Parts - Peter Peter Vardy (Bavaria) Ltd UK ASSISTANCE Claims handling — AlL
Vardy - 2021-2023 ACCIDENT REPAIR managing customer
CENTRES LIMITED claims when an insured
event occurs.
1271.| Motor Repair - OE Parts - Berrys Marsh Wall Ltd T/A Berry BMW | UK ASSISTANCE Claims handling — AlL
BMW Croydon Marshwall - 24-27 Croydon ACCIDENT REPAIR managing customer
CENTRES LIMITED claims when an insured
event occurs.
1272.| Motor Repair - OE Parts DLGAS - Squire Furneaux UK ASSISTANCE Claims handling — AlL
HSF Group - 2024-2027 ACCIDENT REPAIR managing customer
CENTRES LIMITED claims when an insured
event occurs.
1273.| Motor Repair - OE Parts DLGAS - Stratstone Landrover Stockton | UK ASSISTANCE Claims handling — AlL
Stratstone (JLR) -2024-2027 ACCIDENT REPAIR managing customer
CENTRES LIMITED claims when an insured
event occurs.
1274.| Motor Repair - OE Parts- RRG RRG Group Ltd UK ASSISTANCE Claims handling — AIL
Group - 2024 - 2027 ACCIDENT REPAIR managing customer
CENTRES LIMITED claims when an insured
event occurs.
1275.| Motor Repair - UKAARCC - OE Stellantis N.V UK ASSISTANCE Claims handling — AL
Parts Supply - Stellantis and You - ACCIDENT REPAIR | managing customer
2024 - 2027 CENTRES LIMITED claims when an insured
event occurs.
1276.| Motor Repair - UKARRC - OE Parts | Decidebloom Ltd ta Stoneacre UK ASSISTANCE Claims handling — AlL

Supply - Decide Bloom T/W
Stoneacre 24-27

Motor Group

ACCIDENT REPAIR
CENTRES LIMITED

managing customer
claims when an insured
event occurs.
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1277.| Not In Medius-003 CAR-O-LINER UK UK ASSISTANCE Regulatory and AlL
ACCIDENT REPAIR | compliance support —
CENTRES LIMITED ensuring the business
meets legal and
regulatory requirements.
1278.| Not In Medius-004 CAR-O-LINER UK UK ASSISTANCE Regulatory and AlL
ACCIDENT REPAIR | compliance support —
CENTRES LIMITED ensuring the business
meets legal and
regulatory requirements.
1279.| OE Part Supply to DLG Auto Aylesbury Group (Nissan) UK ASSISTANCE Claims handling — AL
Services - Aylesbury Group (Nissan ACCIDENT REPAIR managing customer
& Honda - 2024-2027 CENTRES LIMITED claims when an insured
event occurs.
1280.| Parts supply Barretts 2025 Barretts of Canterbury Ltd UK ASSISTANCE Claims handling — AIL
ACCIDENT REPAIR managing customer
CENTRES LIMITED claims when an insured
event occurs.
1281.| Pod repair agreement - Thrifty - Thrifty Car and Van Rentals UK ASSISTANCE Claims handling — AlL
2023 ACCIDENT REPAIR managing customer
CENTRES LIMITED claims when an insured
event occurs.
1282.| Pod Repair contract - FMG - 2023 FMG Support (FIM) Limited UK ASSISTANCE Claims handling — AlL

ACCIDENT REPAIR
CENTRES LIMITED

managing customer
claims when an insured
event occurs.
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1283.| Repair pod contract - Accident Accident Exchange UK ASSISTANCE Claims handling — AIL
Exchange - 2023 ACCIDENT REPAIR managing customer
CENTRES LIMITED claims when an insured
event occurs.
1284.| Repair Pod contract - NARG - 2023 National Accident Repair Group | UK ASSISTANCE Claims handling — AIL
Ltd ACCIDENT REPAIR managing customer
CENTRES LIMITED claims when an insured
event occurs.
1285.| Toyota Lexus VM Accreditation Toyota GB plc UK ASSISTANCE Claims handling — AlL
(Multiple Sites) ACCIDENT REPAIR managing customer
CENTRES LIMITED claims when an insured
event occurs.
1286.| University of Birmimgham - University of Birmingham UK ASSISTANCE Claims handling — AlL
Consultancy - Recycling of EV Enterprise Limited ACCIDENT REPAIR managing customer
Battery Research CENTRES LIMITED claims when an insured
event occurs.
1287.| Personal Protective Workwear Berendsen UK Ltd UK ASSISTANCE Claims handling — AlL

Laundry- Elis UK 2023 - 2026

ACCIDENT REPAIR
CENTRES LIMITED
T/ADLG

managing customer
claims when an insured
event occurs.
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NO. Relevant Relevant Transferee Address Freehold or Leasehold
Transferor
1 Aviva Central Services UK Limited
DL Insurance . . . L .
Services Limited (registered in England with company Birmingham - 10 Livery Street Leasehold
number 03259447 (“ACS”)
2 DL Insurance A
, N . cS Bromley Churchill Court Leasehold
Services Limited
UK A
3 . 'nsurance cs Doncaster The Mere Lakeside Boulevard Leasehold
Limited*
4 UK ACS
i .nsurance Glasgow 14-18 Cadogan Street Leasehold
Limited*
DL I A
> r?suran.ce. cS Leeds Direct Line House The Headrow Freehold
Services Limited
Kl A
6 U_ .nsurance cs Leeds The Wharf Neville Street Leasehold
Limited
7 DL I A
r?suran.ce. cs Bristol 40 St Thomas Street The Core Freehold
Services Limited
DL I
8 nsurance ACS Manchester - Bloc Leasehold

Services Limited
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9 DL Insurance ACS
, N o Liverpool - 1 St Paul's Square Leasehold
Services Limited
10 DL Insurance ACS London - Riverbank House Leasehold

Services
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Part C
Intangible Assets
NO. | Relevant Description of Intangible Asset Product Category Relevant Transferee
Transferor
1 DL Insurance Policyholder Admin System AlL
. . Motor
Services Limited
2 DL Insurance Policyholder Admin System Rescue AIL
Services Limited
3 DL Insurance Policyholder Admin System Home AIL
Services Limited
4 DLI Data Analytics P
r?suran.ce. ata Analytics Programme All product lines AlL
Services Limited
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