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Key features of the Aviva Stocks & Shares ISA

TheFinancial ConductAuthorityis a financial services regulator. It requires us, Aviva, to give you thisimportantinformation to
help you to decide whether our Aviva Stocks & Shares ISAis right for you. You should read this document carefully so that you
understand whatyou’re buying, and then keep it safe for future reference.

This document explains the key features and benefits of your Aviva Stocks & Shares ISA. You should read this with the Aviva

Stocks & Shares ISAterms and conditions.

Itsaims

Toenableyou to benefit from a tax-efficient way of investing within
anIndividual Savings Account (ISA) wrapper.

To produce growth orincome throughinvestingin funds, shares or
otherexchangetraded investments.

Toallowyou:

® toinvestuptotheHM Revenue & Customs (HMRC) ISA allowance
in each taxyear

® tochoosefromawiderange of funds, shares or other exchange
traded investments.

® theflexibility to control how orwhere your money isinvested.

Your commitment

Tohave a MyAviva account so you can manage your Aviva Stocks &
SharesISAonline. You can find more details about MyAviva in this
document.

Tohaveonlineaccessand an active email address to allow you to
receive correspondence and notifications.

To make payments of:
® atleast£25amonth;or
® aninitial single paymentof atleast £500.

Tothinkaboutyourinvestmentasamediumto long-term
investment, even though you do have access to your money.

Toregularly review yourinvestments and the amount of any
withdrawals or payments you make.

To have enough money inyour cash account to coverAviva’'s charges.

To have checked thatyou’reeligible to investin the Aviva Stocks &
Shares ISA. Please see the ‘Am | eligible?’ section.

To letus know if you move outside of the UK as this will affect your
ability to continue to make investments. If you move to the USA or the
Republic of Ireland, you must tell us immediately and sell all of your
investments. Ifyou don’t do this within 30 days of telling us, we’ll sell
downall of yourinvestments and place themin the cash account.

Risks

Thevalue of theinvestments in your Aviva Stocks & Shares ISA

may go down aswell asup. The level at which the value changes, or
how quickly, can often depend onyour choice of investments. You
may get back less than you originally invested.

Thevalue of yourinvestment and theincome you take from it
dependsonthe:

® paymentsyou make

® performance of yourchosen investments

® length oftimeyourmoney has beeninvested
® chargesyou pay.

Iftheinterest received on the cash accountis less than the Aviva
Chargeyourmoneyin cash will reduceinvalue.

Ifyou cancelyourinvestment during the cancellation period, you
may not get back all of your original payment. Please read the
‘Canlchange my mind?’ section for more information.

Some funds may take their charges from yourinvestment and not
from income. Whilst this may maximise the potential level of income
available, it may reduce the value of your remaining investment.

Fromtimeto time, we may contact you and ask you to make decisions
aboutyourinvestments. Ifyou don’t get back to us withinthe timescales
we giveyou, or there’sinsufficient cash inyour cash account, we may be
unabletoactonyourinstructions.Asa result of trading practices, there’s
apossibility that the price of investments may fall or rise in the period
between us receivingyourinstructions and the time of the transaction.

Ifyoutradeinsharesorotherexchange traded investments
frequently, you may erode the value of your ISAas a result of the
trading charges.

Allinvestments have their own risks which you should consider before
investingin them. You must read all the relevant documents for your
investment, for example the Key Investor Information Document. You
canfind the documents online at Investment Options.

Ifyou transfer cash into your Aviva Stocks & Shares ISA, you may be
putting your money at risk. Astocks and shares ISA actively investsin
the stockmarketand assuch thereturnyou can getisn’t guaranteed.

You may not be ableto tradeif the investment concerned has
deferred orsuspended dealing at that time. Thisis more likely to
occurduringtimes of poor market conditions orwhen the fund
manager can’t easily convert the assets to cash, such as where the
fundinvests directly orindirectly in land or buildings.

We aim to provide a wide range of investment choices at all times,
butwereserve the right to withdraw or change any of the available
investment options atany time. If this affects you we’ll tell you.

Changes to legislation and regulation, including tax treatment, may
change the way your Aviva Stocks & Shares ISAworks in the future.

Inflation will reduce the buying power of your money.

Questions and answers

What’sanISA?

AnISAisanIndividual Savings Account. The two main onesare a
stocks and sharesISAand a cash ISA. Othersinclude Lifetime ISA,
Innovative ISAand Junior ISAwhich would be held in child’s name.


https://www.aviva.co.uk/investments/investment-funds/

Thereisno limitto the number of Cash ISAs, Stocks and Shares ISAs,
Innovative Finance ISAs and Lifetime ISAs you can pay into in each tax
year. Thereare limits to the amounts which you can pay. The ISAs can
be with eitherthe same or different ISA providers.

What’s a stocks and shares I1SA?

Stocks and shares ISAs are a tax-efficient way of saving and
investing. To qualify forastocks and shares ISAyou must be a UK
residentand aged 18 years orolder. You can only contribute up to
HM Revenue & Customs’ limitin any one tax year. Forthe 2024/25
taxyear, the ISAallowance/subscription limit, across all ISAtypes,
is£20,000.

The tax benefits of any ISAwill depend on your personal
circumstances and current tax laws. Both can be subject to
change and interpretation.

What’s the Aviva Stocks & Shares ISA?

The Aviva Stocks & Shares ISAis provided through the Aviva Online
Investment Service. This means you can manage the Aviva Stocks &
Shares ISAonline through MyAviva. You can choose yourown
investments and check how they're performing, giving you greater
flexibility and control.

Itis aflexible ISA, meaningyou can withdraw and replace amountsin
the same tax year without affecting your ISA allowance.

What’s MyAviva?

MyAvivais an online account that you must hold to have an Aviva
Stocks & Shares ISA.

It provides asingle location foryou to manage your Aviva products.

Through MyAviva, you'll be able to manage your Aviva Stocks & Shares
ISA, including making payments, withdrawals, reviewing investments
and seeingthevalue.

Amleligible?

You mustberesidentin the UK, or have earnings from overseas
Crown employment subject to UK tax. Please note, you aren’ta UK
residentifyou live in the Channellslands or Isle of Man.

You needtobeaged 18 orover.

Howdolinvest?
The minimum amountyou can pay into the Aviva Stocks & Shares ISAs:

® regularpaymentsofatleast£25amonth. Regularpaymentscanbe
made either monthly, quarterly, halfyearly oryearly. You can change
the paymentfrequency atanytime, or

® aninitial single payment of £500. You can then make further single
payments of a minimum of £100.

You canstop and restart payments atany time. You can also increase
ordecrease regular payments atany time online through MyAviva.

Money can be putin ortaken out of this ISA within the same tax year
without affecting your annual ISA contribution limit.

We’lltake any regular payments by direct debit. You can make single
payments by direct debit ordebit card.

You can transferyour existing ISAs to your Aviva Stocks & Shares ISA.
See ‘Can | transferanotherISAinto the Aviva Stocks & Shares ISA?’.

If you don’t select any investments when making single or regular
payments, your money will stay in the cash account until you choose
yourinvestments.

You can make regular investmentsinto a wide range of investment
funds. You can’t make regularinvestments into shares or exchange
traded investments, although you can use any cash accumulated
from regular payments to trade in these investments.

What’s the cash account?

The cashaccountis whereyour payments are held until the money
hasbeeninvested and where we’ll take paymentforany Aviva
charges.

Moneyin the cash accountis held in one or more client money
accounts with external account providers of our choice and will
receive interest. We may change the terms of the cash account, the
interestrate orthe cash account supplier(s) atany time. The interest
rate may be zero or negative, as well as positive. You can find out
the cash account’s currentinterest rate and details of the account
providers ataviva.co.uk/bank-interest-rates

Money withdrawn frominvestmentsis held in the cash account and
can be usedto reinvest or pay for charges. You can also completely
withdraw money from your ISA.

Some charges, including the Aviva Charge, the Aviva Share Charge and
the Trading Charge, are taken from the cash account. You must make
sure there’senough money inyour cash account to pay these charges.

For moreinformation, please referto our ‘What are the charges?’
section.

Canltransfer anotherISAinto the Aviva Stocks &
SharesISA?

You can transferyour existing ISAs into your Aviva Stocks & Shares
ISA, subject to details set outin the terms and conditions. There are
no payment limits for transfers from other ISAs. Transfers of existing
ISAs from previous tax years don’t count towards your annual ISA
allowance.

Ifyou chooseto transferan ISA, you can transfer cash from an
existing ISAto an Aviva Stocks & Shares ISA. You can also transfer
any investmentfundsin an existing stocks and shares ISA to Aviva
asaunittransfer. You can’ttransfer existing holdingsin shares or
exchange traded investments. You can combine single payments
and transfer payments to meet our minimum payment requirement.
Thesingle paymentwill counttowards your ISAallowance, however
the transferwon’t.

Ifyou’re considering transferring an existing ISA to Aviva, please first
bearin mind the following information:

® YourcurrentISA provider may charge you for transferring your ISA
toAviva

® QurAvivacharges may be differentfrom your previous provider
charges

® Otherinvestment charges may be different fromyour previous
investment charges

® TheAviva Stocks & Shares ISA may significantly change your
original ISA account as we may not offer the same funds,
investmenttypes or choice asthelSAyou’re transferring from

® [fyouare makinga unittransfer,you’ll be invested in eitheryour
previous provider’sinvestment funds or Aviva Stocks & Shares ISA
investments once transferred, so you will not be disinvested i.e.
outofthe market, at any time. This means that you will be affected
byanychangeinthe price ofinvestments during thattime.

You should considerall the points above carefully. We can’t

guarantee that making a transferis the correct decision foryou, and
recommend you seek adviceifyou’re unsure.
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Whatcanlinvestin?

YourAviva Stocks & Shares ISA lets you invest in awide range of exchange
traded investments, including UK shares, investment trusts and
exchange traded funds (ETFs), along with investment funds.

If you choosetoinvestin exchange traded investments, there are
certain risksto be aware of. Find out about these at risks.

You can also keep some of your money in the cash account.

Visit Investment Options where you can pickinvestments that suityour
attitude to riskand investment goals. You can also find out about the
availableinvestments’ aimsand charges. If you need help to understand
what’s best foryou, we recommend that you seek financial advice.

How do I make changes to my Aviva Stocks &
SharesISA?

You can make changes —including the paymentamount, payment
frequency and switching investments - online through MyAviva.

How do | know how much my Aviva Stocks & Shares
ISAisworth?

You can see exactly how yourinvestments are performing on
MyAviva. You can also see detailed transaction information.

Your statementwill include a valuation. We’ll contact you four times
ayeartotellyouwhenit’savailable online.

You can choose to receive paper copies of your statement using the
‘Preferences’ tab in MyAviva online. You can turn paper preference on
oroffatanytime.

When canl getaccess to my money?

You can give instructions to withdraw money from your Aviva Stocks &
Shares|SAatany time without penalty from Aviva.

The minimum single amount you can withdraw is £100.
The minimum regularamountyou can withdraw is £50.

If you want to take your money out, you may need to sell some
investments before we can senditto you.

What are the charges?

Charges made by Aviva

Aviva Charge

TheAviva Chargeisthe amountwe charge foradministering
yourinvestments (excluding shares and other exchange traded
investments). We calculate the charge daily using the value of these
investments, multiplied by the annual charge and divided by 365.25.

Value of investment Annual charge
First £50,000 0.40%
Next £200,000 0.35%
Next £250,000 0.25%
Amounts above £500,000 0.00%

If you have an Investment Account or Pension as well as an Aviva
Stocks & Shares ISA through this Aviva online investment service,
we will use these to calculate the Aviva Charge.

Aviva Share Charge

The Aviva Share Chargeis the amount we charge foradministering
yourshares and other exchange traded investments. The annual
chargeis 0.40% calculated daily using the value of these investments
up to amaximum of £45 peryear for your Aviva Stocks & Shares ISA.

Thevalue of any Aviva Pension or Investment Accountisn’t taken into
consideration.

Trading Charges
We use ournominated stockbrokerto dealin shares and other
exchange traded investments.

We'llcharge afee of £7.50 for each tradein shares and other
exchange traded investments. In addition, you will be charged any
stamp duty reserve tax at 0.5% on purchases, foreign tax charges
where applicable and any charges by the Panel on Takeovers and
Mergersat£1. These will be fully disclosed on the contract note.

Thereisno Trading Charge for buying or selling investment funds.

How are these charges taken?
Wetake the Aviva Charge and the Aviva Share Charge each month
fromyour cashaccount.

Ifthereisn’tenough money in the accountto pay these charges, we’'ll
sell some of yourinvestments (we call this ‘disinvestment’). If we need
to do this, we’llinclude an additional 10% of the disinvestment, to
help cover any market movements between the disinvestment date
andthe charge date. A£10 minimum disinvestment amount will
apply. Wewon’tsell shares or other exchange traded investments.
Ifyou’re only invested in shares or other exchange traded investments
orareinfundsthatareinsuspension ordeferment, you’ll need to put
money into your cash account to pay the charges.

We take the Trading Charge from your cash account each time that
you trade. The amount of the Trading Charge is deducted from the
amountyou tell usyou are looking to trade.

Any other charges such as stamp duty reserve tax are automatically
deducted from amount of the trade and won’t show in your cash
account.

Ifyoudon’t pay the Aviva charges we’ll deduct any outstanding
amountwhen:

® yousellyourinvestment;or

® thesuspension ordeferment ofthe fund(s) have been lifted and
we have sold down the fund(s); or

® anyotherincome goesintothe cash account.

Ifwe can sell yourinvestments, we’ll do it to cover charges across
allinvestments within your Aviva Stocks & Shares ISA.

We'll give you 30 days notice if we're going to change our Aviva
Charge, Aviva Share Charge or Trading Charge.

Fund Manager Charges

Inaddition to the Aviva Charge and Aviva Share Charge, fund
managers will also take charges that will depend on the investments
you choose.

These charges will be shown as the ongoing charges figure (OCF).
These charges represent the annual cost of managing the
investment. Some, but notall,investments also charge a
performance fee. These can vary depending on how well a fund
performsand canalso be foundin the Key Investor Information
Document. These are more common with investment trusts.

You can find full details of fund managers’ charges online at
Investment Options.

Laterin this document, we show examples of how charges could
affectthevalue of your Aviva Stocks & Shares ISA.

What about tax?

Capital growth and income from your Aviva Stocks & Shares ISA are
currently free from UK capital gainstax and income tax. You don’t
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have to pay tax on yourwithdrawals orinclude any information
aboutyourAviva Stocks & Shares ISAin your UK tax returns. Some
investmentreturns may be received by the ISAManager with tax
credits, or after tax deductions, which can’t be reclaimed.

The precise tax benefits of any investments will depend on your
personal circumstances and current tax laws. Information on
taxationis based on ourunderstanding of current UK legislation and
practice. However, tax rules may changein the future.

Canltransfer my Aviva Stocks & Shares ISA to another
ISAprovider?

You can transfer cash, alternatively you can ask to make a unit
transfer for any investment funds or exchange traded investments.

We won’t make a charge fortransferring, if there are additional third
party charges, we reserve theright to pass these on to you.

When making a cash transfer, your money won’t be invested fora
period of time. This means that you won’t be affected by any change
inthe price ofinvestments during that time. Alternatively you can
arrange a unit transfer for any investment funds or exchange traded
investments.

Thecharges and investment choices of the ISAyou transfer to may be
differentfrom your Aviva Stocks & Shares ISA.

Canlchange my mind?

You can change your mind within 14 days of us receiving your first
payment. For regular payments, this will normally be on the first
direct debit payment date you’ve given us. For single payments,
your cancellation period will start when we receive the payment
andyou’ve received a confirmation schedule from us. For transfers,
we’ll let you know when we’ve received the transfer money and your
cancellation period will start from that date.

If you decide to cancel and we receive any dividends from your
investment during the cancellation period, we’ll pay these to you, but
only up to thevalue of youroriginal single payment.

You must tell us by telephone, email orin writing if you want to cancel.

If you cancelyourinvestmentwithin the cancellation period, we’ll
payback any single payments, less any fallin the investmentvalue
due to market movements and any Aviva charges or fund manager
charges already deducted. We’ll return any regular paymentsin full.

Yourinvestmentwill continue ifyou don’t cancel within 14 days.

What happens to my Aviva Stocks & SharesISAifl die?

Your Aviva Stocks & Shares ISA will form part of your estate and your
money will remain invested until we receive authorised instructions.

We can’t make any changesto yourinvestments until we've received
authorised instructions. As money will remain invested, the value
could go down aswell as up during thistime and may be worth less
than hasbeeninvested.

Your Aviva Stocks & Shares ISAwill become a ‘Continuing Deceased’s
Account’. This means that your investment will continue to qualify for
preferential taxtreatment fora maximum of 3years from the date of
your death.

Ifyou die, your spouse or civil partner can pay an additionalamount
intoanISAin theirname, whichis normally equivalent to the higher of
thevalue of yourAviva Stocks & Shares ISAon the date of death orthe
datethatitceasestobea ‘Continuing Deceased’s Account’. This would
bein addition to theirusualannual subscription allowance. For further
information onthese rules visit gov.co.uk

Otherinformation

How to contact Aviva

Ifyou'd like furtherinformation or have any questions, you can write,
phoneoremail:

Aviva

PO Box520
Norwich
NR13WG

Phone: 08002851088

Email: myinvestmentportfolio@aviva.com

Calls to Aviva may be monitored and/or recorded.

How to complain

If you’ve taken a product out with Aviva and are unhappy with the
product orthe service you received, you can contact us using the
detailsin the ‘How to contact Aviva’ section.

We aim to resolve your complaint quickly. If we can resolve your
complaintwithin three working days following the day we receive it,
we will write and confirm this to you, along with your rights to refer
your complaintto the Financial Ombudsman Service (FOS).

If your complaintis not resolved within three working days of
receiving your complaint:

® Yourcomplaintwill be acknowledged promptly.

® Adedicated complaintexpert will be assigned to review your
complaint.

® Athoroughandimpartialinvestigation will be carried out.
® Youwill be keptupdated of the progress.
® Everythingwill be done to resolve things as quickly as possible.

® Awritten response will be sentto you within eight weeks of
receiving your complaint, this will inform you of the results of the
investigation or explain why thisisn’t possible.

Where your concernsare unable to be resolved or have not been
resolved within eight weeks, you may be able to ask the FOS to
carryoutan independent review. Whilst firms are bound by their
decision you are not. Contacting the FOS will not affect your legal
rights. You can contact them on 0800 023 4567 or visit their website
atfinancial-ombudsman.org.uk, where you will find further
information.

Terms and conditions

Thiskey features document gives a summary of the Aviva Stocks &
SharesISA. You should also see the full Aviva Stocks & Shares
ISATerms and Conditions. When you take out an Aviva Stocks &
Shares ISAyou should download and keep a copy of the current

Key Featuresand Terms and Conditions documents foryour future
reference. We always keep the latest Key Features and Terms and
Conditions available on our Aviva online investment service website.
Alternatively, you can contact us to obtain copies of these.
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Compensation

The Financial Services Compensation Scheme (FSCS) has been

setup to provide protection to consumers if authorised financial
services firms are unable to meet claims against them. Aviva Wrap UK
Limited isthe authorised financial services firm that provides your
Aviva Stocks & Shares ISA. Whether you qualify forany compensation
underthe FSCS will depend on the type of investments you hold

and different limits of compensation apply to different types of
investment. In some circumstances you might not receive any
compensation underthe FSCS.

The availability of compensation depends on:

® Thetypeandstructure of theinvestmentsyou choose within your
product;

® Which partyisunable to meetsits claims; and
® \Whetheryou're UK resident at the time you took out the product.

Where compensationis available in relation to any of your
investments Aviva Wrap UK Limited (orits Nominee) will make a
claimunderthe FSCS on your behalf.

Account Provider

Ifyou suffer a financial loss as a result of the Account provider, Aviva
Wrap UK Limited, becoming unable or unlikely to be able to meet its
claimsyou’llnormally be able to claim under the investment section
of the FSCS up to amaximum amount of £85,000 per person. Any
other plans you hold with Aviva Wrap UK Limited will also be subject
tothisoverall limit.

Funds

Fundsare held inan Aviva Nominee accountunderthe name of an
Aviva company that doesn’t undertake any other trading activity.
Should the individual fund manager become unable or unlikely to
be ableto meetits claims, Aviva Wrap UK Limited or its Nominee will
beeligible to claim compensation underthe FSCS although this will
be restricted to 100% of the first £85,000 held per person per fund
manager.

Shares and Exchange Traded Investments

In respect of shares and other exchange traded investments, the
assets are held by our nominated stockbrokerin a Nominee account
and you should be able to make a claim underthe FSCS, should

the stockbroker be unable to return the assets for any reason. The
protection provided would be 100% of the first £85,000 per person
perstockbroking firm. The assets are held separately to other
third-party assetsina Nominee accountand are not available to
creditorsin the event of the insolvency of the third party.

CashAccount

Forthe cash account (a UK deposit account), the money is held
within a client money account. Cash will be held in one ormore
interest bearing client money bank account(s) with external account
providers of our choice. These account providers can change at

any time. This means Aviva Wrap UK Limited is normally entitled to
claim upto £85,000 on behalf of each customer foreach of these
account providers. This limit will also take into account any other
accountsyou hold with these account providers. Go to aviva.co.uk/
bank-interest-rates if you want current details about these account
providers.

To find moreinformation about the FSCS, including how to contact
them via email and webchat:

Website: fscs.org.uk
Phone: 0800678 1100 or0207 7414100

Solvency Financial Condition Report

Everyyearwe publish a Solvency and Financial Condition report which
providesinformation about our performance, governance, risk profile,
solvency and capital management. This reportis available foryou to
read on ourwebsite at aviva.com/investors/regulatory-returns

Law

Thelaw of England will apply in legal disputes and your contract will be
writtenin English. We’ll always write and speak to you in English.

Aviva Wrap UK Limited are authorised and regulated by the Financial
Conduct Authority:

The Financial Conduct Authority
12 Endeavour Square

London

E20 1JN

Potential conflicts of interest

There may be times when Aviva plc group companies or our
appointed officers have some form of interest in the business being
transacted.

Ifthishappens orwe become aware that ourinterests, or those of our
officers, conflict with yourinterests, we’ll take all appropriate steps
tomanagethat conflict of interest. We’ll do thisin a way that treats all
customers fairly and inline with proper standards of business.

Further details of our conflicts of interest policy are available on
request.

Where, despite all efforts to manage a conflict of interest, the conflict
of interest can’t be prevented, we’ll disclose it to you before you
committo taking out this product ortaking any investment action in
relationtoit.

Client classification

The Financial Conduct Authority has defined three categories of
customer. You've been classed as a ‘retail client’, which means that
you'll be provided with the highest level of protection provided by the
Financial Conduct Authority rules and guidance.
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Example effect of charges

Overthefollowing pages we’ve shown how, where applicable,
trading charges and different fund charges could affect the value of
your Aviva Stocks & Shares ISA.

We've shown examples for regular payments and for a single/transfer
payment. Regular payments are only available into funds, they are
notavailable into exchange traded investmentsi.e. shares, exchange
traded funds orinvestment trusts.

Theinvestment growth rate depends on the performance of your
chosen fund orexchange traded investment. Therefore it could
be higherorlowerthan thatshown. In reality, the value of your
investments can go down aswell as up and you may get back less
thanyou’ve invested.

Please take a look at the examples which best fit your contribution
plans.

TheAviva Charge
Value of Investments Annual
charge
First £50,000 0.40%
Next £200,000 0.35%
Next £250,000 0.25%
Amounts above £500,000 0.00%

The Aviva Charge depends on the value of yourinvestments,
excludingshares orany other exchange traded investments. The
fund charges are determined by the investments you’ve chosen.

You can find specific fund charges in the Key Investor Information
Documents or Key Investor Documents. For more details on charges,
please referto the ‘What are the charges?’ section.

Aviva Share Charge

The Aviva Share Charge, is what we charge for administering

your shares and other exchange traded investments. The annual
chargeis 0.40% up to a maximum of £45 peryear for your Aviva Stocks
&Shares ISA.

Trading Charges

We’'llcharge a fee of £7.50 for each trade in shares and other
exchange traded investments. In addition, you will be charged any
stamp duty reserve tax, London Stock Exchange charges, foreign tax
chargeswhere applicableand any charges levied by the Panel on
Takeovers and Mergers.

Thereisno Trading Charge forbuying or selling investment funds.

All charges mayvaryin the future.

Cash Account

Tax-free interest will be added monthly to any money held in the
cashaccount. The currentinterest rateis available on aviva.co.uk/
bank-interest-rates. Tax-free means that interestis exempt from
income tax.

Assumptions
When we calculated the figures, we assumed

® arangeofdifferentinvestment periods (1,3,5and 10 years)

® amediuminvestment growth rate (thisisn’ta guaranteed rate,
justanexample)

® asingle purchase of an exchange traded investmentis made and
doesn’tchange

® theinvestmentfundsandchargesdon’tchange
® |owand high costfund charges

® TheAviva Charge and/orAviva Share Charge areincluded as
applicable.

® thereisnomonthlyvariationintheamountinvested.
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Regular contributionsinto funds

Regular contributions into exchange traded investments are not available.

Productand fund charges will affect the future value of your Aviva Stocks & Shares ISA. The tables below illustrate the effect of this.

We’ve assumed aninvestment growth rate of 5% ayear.

Thetables show what the investments could be worth assuming different fund charges. Fund charges do vary, so please refer to our fund
factsheets for specific details about fund charges, which can be found at aviva.co.uk/retirement/fund-centre

These are only examples and the actual rates of return could be higher or lower than shown here.

These examples are based on a regular monthly contribution of £50.

Figures include the Aviva Charge, plus a fund charge of 0.1% a year.

Example 1 - A lower cost fund

Effect of deductions
to date (£)

What you might get
back (£)

At end Investment to date
of year (£)

The Aviva Charge and investment charges affect
the future value of the fund. In this example the
charges would bring the investment growth from
5.0% a year down by 0.5% to 4.5% based on the
longest term (10 years). The figures show the effect

Ll 600 2 614 of charges so you can compare with other plans.
3 1,800 15 1,920 L )
The reduction in growth can vary depending on the
5 3,000 45 3,360 fundsi dandh buti i
10 6,000 208 7,540 unds invested and how contributions are paid.

* Examples of costs and charges over one year are shown under ‘Regular
contributions - Example 1" on page 11.

Figures include the Aviva Charge, plus a fund charge of 1.45% a year.

Example 2 - A higher cost fund

Atend Investment to Effect of deductions | What you might get
of year date £ to date £ back £

1* 600 6 609

3 1,800 56 1,880

5 3,000 162 3,240

10 6,000 737 7,010

* Examples of costs and charges over one year are shown under ‘Regular
contributions - Example 2" on page 11.

The Aviva Charge and investment charges affect
the future value of the fund. In this example the
charges would bring the investment growth from
5.0% a year down by 1.9% to 3.1% based on the
longest term (10 years). The figures show the effect
of charges so you can compare with other plans.
The reduction in growth can vary depending on the
funds invested and how contributions are paid.
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Single payment or transferinto funds
Productand fund charges will affect the future value of your Aviva Stocks & Shares ISA. The tables below illustrate the effect of this.
We’ve assumed aninvestment growth rate of 5% ayear.

The tables show what the investments could be worth assuming different fund charges. Fund charges do vary, so please refer to our fund
factsheets for specific details about fund charges, which can be found at aviva.co.uk/retirement/fund-centre

These are only examples and the actual rates of return could be higher or lower than shown here.

These examples are based on a single payment or transfer of £15,000.

Figures include the Aviva Charge, plus a fund charge of 0.1% a year. The Aviva Charge and investment charges affect
the future value of the fund. In this example the
charges would bring the investment growth from
5.0% a year down by 0.5% to 4.5% based on the
longest term (10 years). The figures show the effect

Example 1 - A lower cost fund

Atend | Investmenttodate | Effect of deductions | What you might get
of year (£) charges to date (£) back (£)

*
1 15,000 9 15,600 of charges so you can compare with other plans.

3 15,000 259 17,100 The reduction i th d di th
: 000 e 18,600 e re. uction in growth can vgry : epen mgon e
m 15.000 1193 23200 funds invested and how contributions are paid.

* Examples of costs and charges over one year are shown under ‘Single
payment or transfer - Example 1’ on page 11.

Figures include the Aviva Charge, plus a fund charge of 1.45% a year. The Aviva Charge and investment charges affect

Example 2 - A higher cost fund the future value o‘f the fuhd. In this example the
charges would bring the investment growth from

Effect of deductions 5.0% a year down by 1.9% to 3.1% based on the

of year (£) charges to date (£) back (£) longest term (10 years). The figures show the effect

> 15,000 290 15,400 of charges so you can compare with other plans.

3 15,000 944 16,400 The reduction in growth can vary depending on the

5 15,000 1,702 17,400 . I .
10 15.000 4150 20200 funds invested and how contributions are paid.

* Examples of costs and charges over one year are shown under ‘Single
payment or transfer - Example 2" on page 12.
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Single payment into exchange traded investments

Product and trading charges will affect the future value of your Aviva Stocks & Shares ISA. The tables below illustrate the effect of this.

We’ve assumed an investment growth rate of 5% a year.

The tables show what the investments could be worth assuming different fund charges. For investments in exchange traded funds/
investment trusts, charges do vary, so please refer to our fund factsheets for specific details about fund charges, which can be found at

Investment Options.

These are only examples and the actual rates of return could be higher or lower than shown here.

These examples are based on a single payment of £15,000.

Figures include Trading charges and the Aviva Share Charge

Example 3: £15k investment in a single share

Atend Investment to Effect of deductions | What you might get
of year date £ to date £ back £

1* 15,000 134 15,600

3 15,000 242 17,100

5 15,000 362 18,700

10 15,000 717 23,700

The initial Trading Charges and ongoing Aviva Share
Charge affect the future value of your investment.

In this example the charges would bring your
investment growth from 5% a year down by 0.4%

to 4.6% based on the longest term (10 years).

The figures show the effect of charges so you can
compare with other plans. The reduction in growth
can vary depending on the shares purchased.

* Examples of costs and charges over one year are shown under
‘Single payment into an exchange - Example 3’ on page 12.

Figures include Trading charges, plus the Aviva Share Charge plus
a fund manager charge of 1.45% a year

Example 4: £15k investment in a Exchange Traded

The initial Trading Charges and ongoing Aviva Share
Charge and fund manager charges affect the future
value of your investment. In this example the charges

Fund/Investment Trust would bring your investment growth from 5% a year
; : down by 1.8% to 3.2% based on the longest term
Atend Investment to Effect of deductions | What you might get Wby 2590 . ’ €
of year date £ to date £ back £ (10 years). The figures show the effect of charges so
1* 15.000 28 15.400 you can compare with other plans. The reduction in
3 15’000 296 16’400 growth can vary depending on the funds invested.
5 15,000 1,603 17,500
10 15,000 3,868 20,500

* Examples of costs and charges over one year are shown under
‘Single payment into an exchange - Example 4’ on page 13.
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MiFID II: Costs and charges disclosure

The second Markets in Financial Instruments Directive (MiFID Il) came into force on 3 January 2018. Below is a range of generic costs and
chargesillustrations which aim to expand on the details in the examples above. We've used the same £50 a month and £15,000 single premium
payments and show below the typical charges that may beincurred during the first twelve months.

Regular contributions into funds - these examples are based on a regular monthly contribution of £50.

Regular contributions into exchange traded investments are not available.

Example 1 - A lower charging fund

™
Service viva 0% | £0.00 | 040% | £130 | 0% | £0.00 | 0% | £0.00 | 040% | £1.30
Charge
Fund
Product un 0% | £0.00 | 0.10% | £030 | 0% | £0.00 | 0% | £0.00 | 0.10% | £0.30
charges
Total Service 0.40% | £1.30
A ted
EEIEE2IEC 1 product 0.10% | £0.30
Cost and
Charges TOtal 0500/0 £l60

Example 2 - A higher charging fund

g | reot | ongone | Tewsacroral | oderel | Tom |

™

Service C\I:;/fge 0% | £0.00 | 040% | £130 | 0% | £0.00 | 0% | £0.00 | 040% | £130
Fund

Product 0% | £0.00 | 1.45% | £470 | 0% | £0.00 | 0% | £0.00 | 145% | £470
charges

Total Service 0.40% | £1.30

A ted

geregate Product 1.45% £4.70

Cost and

Charges TOtal 1.85% £6.00

Single payment or transfer into funds - these examples are based on a single payment or transfer of £15,000.

Example 1 - A lower charging fund

™

Service C;';fge 0% | £0.00 | 040% | £60.00 | 0% | £0.00 | 0% | £0.00 | 040% | £60.00
Fund

Product un 0% | £0.00 | 0.10% | £15.00 | 0% | £0.00 | 0% | £0.00 | 0.10% | £15.00
charges

Total Service 0.40% | £60.00

A ted

BBIEESREC 1 product 0.10% | £15.00

Cost and

Charges Total 0500/0 £7500
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Example 2 - A higher charging fund
I s T T e e I

™

Service c:::fge 0% | £0.00 | 040% | £60.00 | 0% | £0.00 | 0% | £0.00 | 0.40% | £60.00
Fund

Product un 0% | £0.00 | 1.45% | £217.00 | 0% | £0.00 | 0% | £0.00 | 1.45% | £217.00
charges

Total Service 0.40% £60.00

Aggregated | prodyct 1.45% | £217.00

Cost and

Charges Total 1.85% £277.00

Service and product charges will affect the future value of your Aviva Stocks & Shares ISA. The tables above illustrate costs and charges
incurred after twelve months.

We've assumed an investment growth rate of 0% a year for the MIFID illustrations. The intention is for your investment to grow, so its value
is greater than the original investment/switch/transferamount after a year.

Thetables assume two different fund charges; alower annual management charge of 0.10% and higher annual management charge of 1.45%.
Fund chargesdovary.

Single payment into an exchange traded investment - these examples are based on a single payment of £15,000.

Example 3 - Investment in Shares

TG | v | onone | Trrsecvorsl | sl | ol ]

Aviva
Service Share 0% £0.00 0.30% | £45.00 0% £0.00 0% £0.00 0.30% £45.00
Charge *
. Trading
Service charge 0% £0.00 0.00% £0.00 | 0.05% | £7.50 0% £0.00 0.05% £7.50
. Stamp
Service Duty 0% £0.00 0.00% £0.00 0.5% | £75.00 | 0% £0.00 0.50% £75.00
. PTM
Service Levy ** 0% £0.00 0.00% £0.00 n/a £1.00 0% £0.00 0 £1.00
Fund
Product 0% £0.00 0.00% £0.00 0% £0.00 0% £0.00 0 £0.00
charges
Total Service £45.00 £83.50 £128.50
A ted
BEIEEACC 1 product £0.00 £0.00 £0.00
Cost and
Charges Total £45.00 £83.50 £128.50

* Aviva Share Charge is 0.40% a year capped at £45
** PTM (The Panel on Takeovers & Mergers) levy is £1 and only applies to trades over £10,000
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Example 4 - Investment in Exchange Traded Fund / Investment Trust

Aviva
Service Share 0% £0.00 0.30% £45.00 0% £0.00 0% £0.00 0.30% £45.00
Charge*
) Trading
Service charge 0% £0.00 0.00% £0.00 0.05% | £7.50 0% £0.00 0.05% £7.50
Fund
Product cEnges 0% £0.00 1.45% | £217.00 0% £0.00 0% £0.00 1.45% | £217.00
Total Service £45.00 £7.50 £52.50
A ted
BEIEEAA | b oduct £217.00 £0.00 £217.00
Cost and
Charges Total £262.00 £7.50 £269.50

*

Aviva Share Charge is 0.40% p.a. capped at £45

Service and product charges will affect the future value of your Aviva Stocks & Shares ISA. The tables above illustrate costs and charges
incurred after twelve months.

We've assumed an investment growth rate of 0% a year for the MIFID illustrations. The intention is for your investment to grow, so itsvalue is
greater than the originalinvestment amount after a year.

T

he Example4 table showinginvestmentin anexchange traded fund orinvestment trust assumes a higher annual fund management charge

of 1.45%. Fund charges do vary.

It’simportanttonote

Thevaluesshown areindicative and aren’t guaranteed.

We've assumed that the example charges shown above won’t change over the period. Costs and charges may vary.
You'll be provided with quarterly statements to help you keep track of yourinvestments.

You'llwillalso be provided with the actual costs and chargesincurred over the year as part of your annual statement.

Thevalue of yourinvestment can go down as well as up and you may get back less than you invested.

Service costs

One-off costs - This will include any initial charge paid to a Discretionary Investment Manager if applicable.

Ongoing costs - Thiswill include any ongoing charges paid, including the Aviva Charge, Aviva Share Charge, and any ongoing charges paid
toaDiscretionary Investment Manager if applicable.

Transaction costs - This willinclude any charges for dealingin exchange traded investments, including trading charges, stamp duty,
or PTM levy.

Incidental costs - These are the costs related to any incidental services that aren’tincluded in the costs mentioned above.

Product Costs

One-off costs - These are costs you’d pay on entering or exiting your investment.
Ongoing costs - These are costs taken each year by the managers of your investments.
Transaction costs - These are costs incurred when buying or selling underlying investments.

Incidental costs - This would be theimpact of any performance fee.
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