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Key features of the Pension Annuity and
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The Financial Conduct Authority is a financial services regulator. It requires us, Aviva, to give you this important
information to help you to decide whether our Pension Annuity or Enhanced Pension Annuity for Jersey or Guernsey
business only is right for you. You should read this document carefully so that you understand what you are buying,
and then keep it safe for future reference.

This key features document gives you the main points of the Pension Annuity plan (the plan).
Your illustration shows the pension income you may get. Please read them so you understand what you’re buying
and keep them with your plan documents.

You should seek guidance or financial advice to help you understand your options and decide what’s best for you.
If you don’t have a financial adviser, you can find one at unbiased.co.uk. An adviser may charge for their services.

Its aims Risks

® Topayyouaguaranteed income forthe rest of your life. ® Youcan'tchangeorcashinyourPension Annuity, even if your

® Topayanincometoadependantwhenyou die,if you choose. personal circumstances change.

® |fyoudon’ttakeyourentitlementto atax-free lump sum, before

Your Commitment oratthetime of converting your pension potinto a pension

i _ annuity, youwon’tbe able to take this at a later date.
® Touseatleast£10,000 of your pension potto convertinto a

o o . , .
Pension Annuity. Ifyoudieintheearlyyears, the total income you’ve received may

) ) ) ] belessthan the pension pot used to buy the Pension Annuity.
® Touseyour pension potto buy aPension Annuity from us on fixed

terms, to last the rest of your life. ® Rememberinflation will reduce whatyour money canbuyin

future. There’s no protection againstinflation unless you choose

a Pension Annuity thatincreases each year. This could still mean
® Tomakeaonceandforalldecisionaboutthe kind of income thatinflation increases at a higher rate than your income.

you wantasyouwon’t be ableto make any changes during your
lifetime.

® Todecideifyouwanttotake atax-free lump sum.

® Adependantwon’thave anyincomefrom this plan afteryou dieif

you haven'tarranged foryour Pension Annuity to continue.
® Toensureyouanswerany medical, personal orlifestyle questions

fully, truthfully and accurately to the best of your knowledge. If
you fail to do so, yourincome may be reduced to our standard
rates. Any overpayments already made may be recovered.

® [fyou have provided uswith medicalinformation and your doctor
isunable to support thisinformation, your annuity income may
bereduced to standard rates, unless further medical evidence

is provided. We also reserve the right to ask you to repay any
® Totellusifanyofthe medical details or otherinformationyou overpayments already made.

give us changes between the time you sign the application form

® Annuity rates may change afteryou have submitted your
and the start of your plan.

application. This means the income quoted could change
between us providing you with anillustration and you taking out
yourannuity. If this happens and the income you would receive
hasreduced, we’ll contactyou.

® Thevalue ofyour pension fund can fluctuate so the amount you
can useto buyyourannuity can change as well.


https://www.unbiased.co.uk/

Questions and answers

What is the Pension Annuity for Jersey or Guernsey
businessonly?

It'sa plan that providesyou with anincome for the rest of your
life, bought with your pension pot.

The amount ofincome you get from your annuity will depend on
your (and your dependant’s) health, lifestyle and the optionsyou
choose, including whether or notyou take a tax-free lump sum.
See “Whatwill myincome be?” for more information.

You may be able to take a tax-free lump sum, payable by the
previous pension provider. Your financial adviser will be able to
give you more details.

Itcan provide a dependantwith anincome when you die, should
you choose this option.

You cannormally buy a Pension Annuity or Enhanced Pension
Annuity ifyou are at least age 50 and not older than 75.

How flexibleisit?

Beforeyourplanissetup, you can chooseits basis and how

it’s paid.

You will need to have taken any tax-free lump sum (if applicable)
from your previous pension plan before using the rest of your
fund to buy the Pension Annuity. We will not accept full fund
transfers from Jersey or Guernsey approved pension schemes.

If funds from more than one approved pension scheme or
personal pension plan are being used to buy a Pension Annuity
we will set up individual policies once the final fund has been
received. The start date and annuity rate of each individual policy
will be determined by the date the last funds are received.

You can find details of the choices you can make when setting up
theplan, underthe headings:

- Whatwill myincome be?

- Whatchoiceswill I have about how | get my
Pension Annuity?

Oncetheplanissetup,youcan’tchangeorcashinyourplanor
defer payments made to you from your Pension Annuity.

Before you make a decision, make sure you shop around for the
best deal foryou asit’s possible you could get a higherincome
elsewhere. The minimum pension pot needed to buy an annuity
could differ between providers so you should also consider this
before making your decision and discuss your options with a
financialadviser.

What willmyincomebe?

Alongwith this key features documentyou will find an illustration
showing how much incomeyou can expect at the chosen
benefitdate.

When we work out the amount of income you will get from your
Pension Annuity, we take a number of factors into account, which
may include:

- yourage
- yourpostcode
- yourmarital status

- whetheryou smoke

your health/lifestyle
- thesize of your pension pot

- interestratesatthetime

the adviseryou choose

- any choicesyou make about yourincome (see below).

If your annuity is purchased using funds from an occupational
pension scheme, the trustees and/or scheme rules may limit the
choices available to you.

Whatincome optionsdol have?

You don’t have to take any of the income options we’ve listed
below. You can choose to take anincome which stays the same
and stopswhenyoudie.

You can choose to take asmallerincome atthe start, so thatan
incomeis paid to a dependantif you die before them.

Ifanincomeisto be paidto a dependant afteryou die, we can
take account of their health, when deciding the amount of
income they’ll receive. We can do so evenifyou are healthy at the
startofthe plan.

Insome cases, you (oryour scheme trustees on your behalf) can
choosetotake asmallerincomethatis guaranteed fora certain
period. This means that if you die we may continue to pay an
income toyour estate for the guarantee period. Aviva offers a
minimum oneyear guaranteed period as standard. Occupational
schemesin both Jersey and Guernsey setthe limiton the
guaranteed period in their rules. If your annuity is purchased from
a Jersey Retirement Annuity Contract the guaranteed period can
beupto 10years. The maximum guaranteed period Aviva will
provide on a Guernsey-based annuity is 5 years.

You can chooseto take a smallerincome at the start, which will
increase eachyear. Ifanincome fromyour Pension Annuity is
to be paidto adependant afteryou die, thiswill increasein the
sameway.

You can chooseto haveincreases at a fixed rate up to 5% per
annum.

You can choose combinations of these options. By asking for
illustrations with different options you will be able to see the
differenceitwould make to yourincome.

Ifyou are taking a Pension Annuity in Jersey or Guernsey using the
pension pot belonging to your husband, wife, civil partner (Jersey
only), or person you were dependent on following their death

- anincome foryourdependantsis notavailable
- aguarantee period ofincomeis not available.

Whileyou’re alive we won’t stop or reduce the payments we make
toyou based on the options you’ve chosen.

Could I getahigherincome?

® |fyou (oryourdependant,ifappropriate) have or have previously

suffered from cancer, a heart attack, a stroke, have diabetes or
any other serious medical condition that could shorten your life
expectancy, you may qualify for a higherincome. Not all forms of
these conditions will qualify.



Willl have to attend a medical examination?

® Wemayaskyouoryourdependant,ifappropriate, to complete
a health questionnaire. We may also ask your doctorfora
medical report.

® |t'syourresponsibility to provide us with accurate information
aboutyourhealth and lifestyle.

® \Wemayrequestyourpermission to approachyourdoctororask
you to carry out a medical test to confirm that the information
you have provided is correct. If you refuse permission to approach
yourdoctororto take the test, orif the test proves thatincorrect
information has been given, we may reduce your retirement
income payments or recover any payments already made.

What choices willl have about how | get my Pension

Annuity?

® Youcan choose how oftenyou’ll receive your Pension Annuity
income. This can be monthly, quarterly, half-yearly oryearly.

® Youcanchoosewhethertheincomeis paid atthe beginning or
end of the payment period.

® Formonthly payments, you can choose the day of the month
thatwe make payments. This can be any day up to the 28th of
the month.

® These choices will affect the amount ofincome you’ll get.

® Yourincome will be paid directly into your UK, Jersey or Guernsey
bankorbuilding society account. We are able to make direct
credit payments to Jersey, Guernsey and some overseas banks,
oryour payments will beissued in the form of a sterling cheque,
eitherdirectly to abank oryourhome address.

What happens to my Pension Annuity when I die?
® YourPension Annuity willend when you die unless:
- anincomeisto be paid to adependantandtheyarestill alive

- youdie afteryour policy start date and within your guarantee
period.

Please see your Pension Annuity (or Enhanced Pension Annuity)
terms and conditions or, if you have a financial adviser, contact
them for further information and exclusions which may apply to
the above.

Whatarethe charges?

® Qurchargesforsettingup and runningyour plan aretakeninto
accountwhen we work out the price of theincome.

® Theillustration shows how muchincome the fund will buy.
No further charges will be taken from yourincome.

® Thecostofadviceis covered within the pricing of the Pension
Annuity and will be shown onyourillustration.

® |fweneedtorewrite the terms of your Pension Annuity or
Enhanced Pension Annuity due to any information being
incorrectorincomplete, then we will charge you £40 each time.

What about tax?

® \We'veincludedonly ageneraltaxsummaryinthisdocument;
tax treatmentdepends on yourindividual circumstances.

® We've based thisinformation on ourcurrentinterpretation of tax
rules. These rules may be subject to change in the future.

® |fyouhaveafinancialadviser, contact them for more details
aboutyour tax position.

® Whereapplicable Aviva hasto deduct taxfrom yourincome and
send thisonto the appropriate tax authorities shown below.

® Themethod of taxation varies according to the type of benefit you
receive.

Jersey

The Comptroller of Revenue
P.O. Box 56,

Cyril Le Marquand House,
St Helier,

Jersey,

JE4 8PF

A tax certificate will be issued at the end of each tax year.

Guernsey
Revenue service
P.O. Box 37

St Peter Port,
Guernsey,

GY1 3AZ

If your payment is taxable under the Employees Tax
Installment Scheme (ETIS) procedure, a tax certificate will be
sent to you each January, April, July and October detailing the
payments made in the previous 3 months. If your benefits are
taxable under any other method, a tax certificate will be issued
at the end of each tax year.

Canlchange my mind?

® Youhavetheoptionto cancel your Pension Annuity (including
Enhanced Pension Annuity) for Jersey & Guernsey business:

- Atany point before your annuity plan starts, or

- Upto30daysfrom the date that you receive our confirmation
thatyourannuity plan has started.

® You mustusethe pension fund to buy another product that
provides you with anincome in retirement either from us or
another provider.

® [fyouwantto cancelyourapplication foraPension Annuity
(including Enhanced Pension Annuity) for Jersey & Guernsey
business before the plan has started all you have to doistell us.

® |nordertocanceltheannuity planafterit has started, you must:

- Signandreturn the cancellation form within the 30 day period,
which you can find at the back of yourillustration.

- Returnwithin the 30 day period any income payments we may
have already paid, by cheque made payable to Aviva. Please
postthis to the address given on page 5 under the How to
contactus section.

- Gainagreement from anotherinsurance company thatthey are
willing to accept the pension fund so that they can provide you
with anincome in retirement.

® \Whereyou have asked us to pay an adviser charge and this has

already been paid it will not be refunded.

® [fthecancellation formisnotreturned within the 30 day period,

the annuity planwill continue.



How to contactus

Remember your financial adviser, if you have one, will normally
be your first point of contact. They’ll have provided you with
information that contains their contact details.

If you’ve any questions at any time, you can phone, email or write
to us.

Call us on 0800 068 6800

Monday to Friday 8.00 to 20.00,
Saturday 8.30 to 17.00 and
Sunday 10:00 to 16:00.

Outside of these hours you can use the same number and
leave a message on our answer-phone.

We may monitor calls to improve our service.
E-mail: contactus@aviva.com
Office address

Aviva

Annuity Contact Centre
PO Box 520

Norwich

NR1 3WG

Otherinformation

How to complain

If you've taken a product out with Aviva and are unhappy with the
product or the service you received, you can contact us at:

Aviva

Customer Relations
PO Box 3182
Norwich

NR1 3XE

Telephone number: 0800 068 6800
Email: contactus@aviva.com
We may monitor calls to improve our service.

If you’re not satisfied with our response, you may be able to take
your complaint to the Financial Ombudsman Service depending
on where you received advice or purchased the Pension Annuity or
Enhanced Pension Annuity or your place of residence.

The Financial Ombudsman Service can look at most complaints
and is free to use. You don’t have to accept their decision and will
still have the right to take legal action.

Jersey

The Channel Islands Financial Ombudsman can look at complaints
against a regulated financial services business operating in/or
from Jersey.

Guernsey

The Channel Islands Financial Ombudsman can also look at
complaints against a regulated financial services business
operating in/or from Guernsey, this would cover complaints
against your adviser.

Their contact details are:

Channel Islands Financial Ombudsman
PO Box 114

Jersey

Channel Islands

JE49QG

Telephone (Jersey local): 01534 748610
Telephone (Guernsey local): 01481 722218
Email: complaints@ci-fo.org

Website: ci-fo.org

If you are in Guernsey and your complaint is about Aviva, then the
Financial Ombudsman Service may be able to help.

Their contact details are:

The Financial Ombudsman Service
Exchange Tower

Harbour Exchange

London

E14 9SR

Telephone: 0800 023 4567
Email: complaint.info@financial-ombudsman.org
Website: financial-ombudsman.org.uk

The Financial Ombudsman Service normally can’t consider your
complaint until you've received a final response from us. This
doesn’t affect your right to take legal proceedings.

Terms and Conditions

This key features document gives a summary of Aviva’s Pension

Annuity and Enhanced Pension Annuity. It doesn’t include all the
terms and conditions. These are in the plan booklet. If you would
like a copy, please ask your financial adviser or contact us direct.

Law and language

The plan is governed by the law of England. Your contract will be
in English and we will always write and speak to you in English.

We're regulated by the Financial Conduct Authority:

The Financial Conduct Authority,
12 Endeavour Square,

London

E20 1JN.

We're also regulated by the Prudential Regulation Authority:

The Prudential Regulation Authority
20 Moorgate

London

EC2R 6DA

Please note, if advice about the Pension Annuity or Enhanced
Pension Annuity was given or purchase of it was made outside
the UK and/or you are not a UK resident, the advice is covered by
your home regulator, and not regulated by the Financial Conduct
Authority.


http://ci-fo.org
http://financial-ombudsman.org.uk

Potential conflicts of interest

Occasions can arise where Aviva plc Group Companies, or their
appointed officers, will have some form of interest in business
which is being transacted.

If this happens, or the Aviva Group becomes aware that its
interests, or those of its officers, conflict with your interests, we
will take all reasonable steps to manage that conflict of interest, in
whatever manner is considered appropriate in the circumstance.
This will be done in a way which ensures all customers are treated
fairly and in accordance with proper standards of business.

Further details of our conflicts of interest policy are available on
request.

Where, despite all efforts to manage a conflict of interest, the
conflict of interest cannot be prevented, we will disclose it to you
before you commit to taking out this product.

Client classification

The Financial Conduct Authority has defined three categories of
customer. You've been classed as a ‘retail client’, which means that
you'll be provided with the highest level of protection provided by
the Financial Conduct Authority rules and guidance.

Aviva staff remuneration

Aviva staff are salaried and they receive an annual bonus based
upon the overall performance of the Aviva Group.

Some members of our distribution team may also receive
additional bonus, a proportion of which relates to their sales
performance.

Compensation

Your Pension Annuity or Enhanced Pension Annuity plan is
covered by the Financial Services Compensation Scheme. If we
become insolvent and we can’t meet our obligations under this
plan, the scheme may cover you for up to 100% of any successful
claim you make.

To find more information about the FSCS, including how to
contact them via email and webchat:

Website: fscs.org.uk
Phone: 0800 678 1100 or 0207 741 4100

Solvency Financial Condition Report

Every year we publish a Solvency and Financial Condition report
which provides information about our performance, governance,
risk profile, solvency and capital management. This report is
available for you to read on our website at
aviva.com/investor-relations/institutional-investors/
regulatory-returns/


http://fscs.org.uk
http://aviva.com/investor-relations/institutional-investors/regulatory-returns/
http://aviva.com/investor-relations/institutional-investors/regulatory-returns/

Need thisisin adifferent format?

Please getin touch ifyou would prefer this key features AN15039 in large print,
braille orasaudio.

How to contactus
¢) 0800068 6800

@ contactus@aviva.com

@ aviva.co.uk
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