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Key Features of the Pension Annuity
(including the Enhanced Pension Annuity)

The Financial Conduct Authority is afinancial services regulator. It requires us, Aviva, to give
you thisimportantinformation to help you to decide whether our Pension Annuity (including
the Enhanced Pension Annuity) isright for you. You should read this document carefully so
thatyou understand whatyou are buying, and then keep it safe for future reference.

This Key Features document gives you the main points of the Pension Annuity (including the
Enhanced Pension Annuity) plan. Yourillustration shows theincome you may get. Please
read the Key Features together with yourillustration so you understand what you’re buying.
You should then keep them with your other plan documents.

You should seek guidance or financial advice to help you understand your options and
decide what’s best foryou. Guidance is available from Pension Wise from MoneyHelper, and
you can find more details on page 6. If you don’t have a financial adviser, you can find one at
unbiased.co.uk. An adviser may charge fortheir services.

Its aims
e Topayyouaguaranteed income forthe rest of your life.

e Topayanincometoadependantwhenyoudie, ifyou choose.

Your commitment

e Touseyourpension pottobuy aPension Annuity or Enhanced
Pension Annuity from us on fixed terms, to last the rest of your life.

e Tomakeaonceandforalldecision about theincomeyou want.

e Toensureyouanswerany medical, personal or lifestyle questions
fully, truthfully and accurately to the best of your knowledge. If
you failto do so, yourincome may be reduced to our standard
rates. Any overpayments already made may be recovered.

e Totellusifanyofthe medical details or otherinformation you
give us changes between the time you sign the application form
and thestartofyour plan.

Risks

e Youcan'tchangeorcashinyourPension Annuity or Enhanced
Pension Annuity, even if your personal circumstances change.

e Yourdependantwon’thave anyincome from this plan afteryou
dieifyouhaven’tarranged foryour Pension Annuity or Enhanced
Pension Annuity to continue.

e Inflation will reduce whatyour money can buy in the future.
There’s no protection againstinflation unless you choose a
Pension Annuity or Enhanced Pension Annuity thatincreases
eachyear. If you choose a fixed rate of increase this could still
mean thatinflationincreases at a higher rate than yourincome.

e |Ifyoudieintheearlyyearsofyourplan,thetotalincomeyou've
received may be lessthan the pension pot used to buy the
Pension Annuity or Enhanced Pension Annuity. Value protection
and setting a guarantee period can protect against this.

e |Ifyou’ve provided us with medical information, to support your
application foran Enhanced Pension Annuity, and your doctor
isunable to support thisinformation, yourannuity income may
be reduced to standard rates, unless further medical evidence
is provided.

e Annuity rates may change after you’ve submitted your application.
Thismeans theincome quoted could change between us
providing you with anillustration and you taking out your annuity.
Ifthis happens and theincome you would receive has reduced,
we’ll contactyou.

e Thevalueofyourpension fund can fluctuate so the amountyou can
usetobuyyourannuity can change aswell.

Questions and answers

What is the Pension Annuity (including the
Enhanced Pension Annuity)?

It'saplanthat providesyou with anincomeforthe rest of your life. You
buy itwithyour pension pot.

You must have a pension pot of £10,000 or more, after any tax-free
lump sum s taken, to buy this annuity.

You cannormally buy a Pension Annuity or Enhanced Pension Annuity
ifyou are atleast the minimum pension age, and not olderthan 90.
The minimum pension ageis currently age 55. From 6 April 2028 this
willbe age 57 unlessyou have a protected pension age. To find out
morevisitaviva.co.uk/nmpa.


http://unbiased.co.uk
http://aviva.co.uk/retirement/pension-basics/changes-to-pension-age/

You may be able to take a tax-free lump sum of up to 25% of your
pension potwhen you buy your Pension Annuity or Enhanced Pension
Annuity. Yourfinancial adviser, if you have one, will be able to give you
more details.

It can provide a dependantwith anincome when you die, should you
choose this option.

How flexibleis it?
Before your planis set up, you can choose its basis and how it’s paid.

You can find details of the choices you can make when setting up the
plan, underthe headings:

e Whatwillmyincomebe?

e Whatchoiceswilll have about how | get my Pension Annuity

(including the Enhanced Pension Annuity)?
Oncetheplanissetup,youcan’tchangeorcashinyourplan,or
defer payments made to you from your Pension Annuity or Enhanced
Pension Annuity. Setting the plan up also fixes the benefits it provides
(ifany) to another person after your death. Thereis no opportunity to
changethisata later date.

What willmy income be?

The amount ofincome you get from your Pension Annuity or
Enhanced Pension Annuity will depend on a number of things when
you setup your plan, including:

e yourage
e \yourpostcode

e yourmarital status

e whetheryousmoke

e yourhealth/lifestyle foran Enhanced Pension Annuity
e thesizeofyourpension pot

e interestratesatthetime

e whetheryou take atax-free lump sum

e theadviseryouchoose
e anychoicesyou make aboutyourincome.

It'simportantto shop around for the best deal foryou. It’s possible
thatyou could get a higherincome from another provider.

Whatincome optionsdo | have?

You can choose combinations of the below options. You can ask for
illustrations with different options to see the difference they would
make toyourincome.

e Paymentstoyourdependant;

- Youcanchooseto take asmallerincome atthe start, so that
anincomeis paid to a dependantifyou die before them.

- Ifanincomeisto be paidto a dependant afteryou die, the
income you receive will take into account their health, as well
asyourown.

e Guarantee payment periods;

- Thisannuity hasaoneyearguarantee asstandard (unlessthe
trustees of the registered pension scheme are the planholder or
you have extended the value protection period). However, you
canchoosetotake asmallerincomethatis guaranteed for longer.

- Youcanchoose atthe outset foranyincome remaining after
your deathin the guarantee period, to be paid as a continued
income, oralump sum (ifyou die before the age of 75).

For moreinformation about this option, please see the ‘Whatis a
guarantee period?’ section of this document.

e Valueprotection;

- Thisannuity hasvalue protection as standard for 90 days from
the start of the plan. However you can choose to take a smaller
income where value protectionis extended beyond 90 days.

- Youcanchoose atthe outset whetheryou wish to extend the
value protection forthe remainder of your life or for a specified
term from the planstart date.

Formoreinformation about this option, please see the ‘Whatisvalue
protection?’ section of thisdocument.

e Paymentincreases

- Youcanchooseto take asmallerincome at the start, which
will normally increase each year. If an income from your
Pension Annuity or Enhanced Pension Annuity is to be paid
to adependant afteryou die, thiswill normally increase in the
same way.

- Increasestoyour Pension Annuity or Enhanced Pension
Annuity can be:

- atafixedrateeachyear, or
- inline with the Retail Prices Index (RPI), or

- inlinewith the RPIup to afixed amount. We'll use the RPI
figure published the month before theincreaseis due.

- IftheRPIis negative (deflation), yourincome will remain level.
Itwill start to increase again once the RPI has risen above the
pointitwas atwhenyourincome became level. For more
information, please referto the terms and conditions.

- Thegovernmenthasspecial rulesforincreasesto pensions from
defined benefit schemes that are earned after 5 April 1997. Your
illustration will show the details. An example of a defined benefit
schemeisa pension linked toyourlength of service and earnings.

You don’t have to take any options and can choose to take anincome
that staysthe same and stops when you die.

Whileyou’re alive we wont reduce or stop your payments based on
the optionsyou choose, except where we are unable to verify any
medicalinformation.

Canlgetahigherincome?

If you (oryourdependant, if appropriate) have or have previously
suffered from cancer, a heart attack, a stroke, have diabetes or
any other serious medical condition that could shorten your life
expectancy, you may qualify fora higherincome. Not all forms of
these conditions will qualify.

Willl have to attend a medical examination?

You will not be required to attend a medical examination. However, we
may askyou (oryourdependant, if appropriate) to complete a health
questionnaire. We may also ask your doctor for a medical report.

It’s your responsibility to provide us with accurate information about
your health and lifestyle.

We may request your permission to approach your doctor orask you
to carry out a medical test to confirm that the information you’ve
provided is correct. Ifit’s discovered that information provided by you
isinaccurate, orif a medical test or permission to consult your doctor
is refused, this may resultin a reduction of the income payments
made toyou and/or recovery of any payments already made.



What has happened to my contracted
out benefits?

If you were contracted out through a defined benefit scheme, any
contracted out partyou earned before 6 April 1997 may be included
inyourillustration as a “Guaranteed Minimum Pension”.

What choices willl have about how I get
my Pension Annuity (including the Enhanced
Pension Annuity)?

You can choose how often you'll receive your Pension Annuity or
Enhanced Pension Annuity income. This can be monthly, quarterly,
half-yearly oryearly. You can choose whether the income is paid at
the beginning orend of the period.

These choices will affect the amountofincome you’ll get.

Formonthly payments, you can choose the day of the month that we
make payments. This can be any day up to the 28th of the month.

Yourincome will be paid directly into your UK bank or building
society account. We can pay to overseas accounts in most countries,
subjectto currentexchangerates and a charge per payment,
currently £2.74.

What happens to my Pension Annuity (including the
Enhanced Pension Annuity) when I die?

Your Pension Annuity or Enhanced Pension Annuity will end when
you die unless:

e anincomeistobe paidtoadependantandtheyarestill alive.

e you havenodependents payable onyour plan andyou die
within the first 90 days of your plan start date. In which case value
protection willapply and alump sum will be paid to one or more
beneficiaries, chosen at Aviva’s discretion.

e you haveadependant payable onyour plan andyou both die
within 90 days of your plan start date. In which case avalue
protection lump sum will be paid to one or more beneficiaries,
chosen at Aviva’s discretion.

e youhave chosen toextend yourvalue protection period and you,
andyourdependantif you have one, die within this specified
term. Inwhich case any remaining value will be paid asalump
sum to one or more beneficiaries, chosen at Aviva’s discretion.

e youdieafter90days butwithinyour guarantee period. Annuity
payments will be paid to your estate ordependant on the policy
untilthe end of the guarantee period.

Please seeyourtermsand conditions or, if you have a financial
adviser, contact them for furtherinformation and exclusions which
may apply tothe above.

What s value protection?

Aviva offersvalue protection as standard for 90 days from your plan
startdate. Ifyou die within this period, it pays a lump sumifthere are no
annuity payments continuing to a dependant. The lump sum will be
equivalent to the price paid foryourannuity, less any payments already
made. Thislump sumwill replace any guaranteed period payments.

You have the option to extend your value protection beyond the
standard 90 day period by choosing this option on yourillustration,
thisis known as optional value protection. You can choose to protect
up to 100% of the price paid foryour annuity, less any payments
already made. This can be either for the rest of your life or for a
specified term beginning at your plan start date.

Optionalvalue protection will pay a lump sumwhenyou die, if there
are no annuity payments continuing to a dependant. If you choose to
extend your value protection beyond the standard 90 day period then
the standard one year guarantee period will no longerapply.

Forboth the 90 dayvalue protection,and optional value protection,
alump sum will be paid to one or more beneficiaries, chosen at our
discretion. We take account of your wishes when choosing who to
pay and you cantell us atany time, while your planis active, who you
would like us to pay.

Thislump sumwill usually fall outside the estate forinheritance
tax purposes.

What is a guarantee period?

Aguarantee period is a period when the income you set up for
yourself will continue to be paid evenifyou die. Any remaining
payments due within the guarantee period will normally be paid as
setoutinyourwilland form part of your estate.

This annuity usually has a one year guarantee period as standard.
However, this may not be the case if your annuity was purchased for
you by the trustees of a defined benefit pension scheme.

You can choose alonger guarantee period of up to 30 years, or
10yearsifyourannuity was purchased by the trustees of a defined
benefit pension scheme.

If you die after 90 days but within your guarantee period, we will
continue to make annuity payments to your estate or dependants
untilthe end of that period.

Ifyou choose optional value protection, the standard one year
guarantee period will nolongerapply.

What are the charges?
Product and investment charges

Allthe charges for setting up and running your plan are taken into
accountwhen we work outyour annuity income, boughtwith your
pension pot.

Theillustration shows how muchincome the pension pot will buy.
We don’ttake any charges from yourincome.

Ifcommission is being paid to your adviser, this is covered within the
pricing of the annuity and will be shown on yourillustration.

If we need to rewrite the terms of your plan due to any information
beingincorrect orincomplete, then we will charge you £40 each time.

Adviser Charges

Ifyou have asked us to pay an adviser charge from your pension pot,
this will be shown onyourillustration.

What about tax?

Your Pension Annuity or Enhanced Pension Annuity payments will
be treated as earned income and taxed according to your personal
circumstances. We will tax it under the Pay As You Earn regulations
(PAYE), aswe’re required to do.

Your Pension Annuity or Enhanced Pension Annuity payments will
normally be made after the tax payable has been deducted.

Ifyou've selected anincome to be paid to your dependantwhen you

die, thismay be subject toincome tax. If you die before your 75th
birthdayandyourannuity is defined by HMRC as a Lifetime Annuity, your
dependant’sincome will be free of income tax. Otherwise, theirincome
will be subjecttoincometaxaccordingto their personal circumstances.



Thelump sumvalue ofany remaining guaranteed instalments paid to
youroryourdependant’s estate fromyour Pension Annuity or Enhanced
Pension Annuity may be subjectto inheritance tax.

If you die and value protection benefit is payable to one or more
beneficiaries chosen at Aviva’s discretion, this will normally be free of
inheritance tax.

Ifyou diein the guaranteed period before age 75, then:

e ifthelumpsumispayableandyourannuityisdefined by HMRC as
a Lifetime Annuity, it will normally be paid free of income tax, or

e ifyourbenefitsare provided underadefined benefits arrangement,
the lump sumwillnormally be paid free ofincome tax, or

e ifpayments continuethey will be paid free ofincome tax.

Ifyou diein the guaranteed period on or after age 75:

e paymentswill continue and will be taxed at the recipient’s
marginal rate.

Yourillustration will show which applies.

If you choose to continue value protection beyond 90 days and a
lump sum s payable on death, then:

e ifyoudiebeforeage 75the lump sum will normally be paid free of
income tax, or

e ifyoudieaged75o0rover, the lump sum will be taxed at the
recipient’s marginal rate.

e ifyou’'veadependantonyourplan,thetaxtreatmentofthe lump
sum will be determined by the age at which you die but the lump
sumwon’t be payable until you have both died, and will take any
dependant’s benefits paid into account.

HMRC places limits on the amount of tax-free benefits that can be taken
from pension schemes. The limits are called the Lump Sum Allowance
and the Lump Sum & Death Benefit Allowance. The limits apply to
benefitsduringyourlifetime and on death. Income tax s payable on
benefits taken above these amounts.

Your remaining allowances reduce each time you take benefits. Your
personal allowances may be higherthan the standard amounts if
you’ve been granted one or more of the types of protections by HMRC.

You can find more information onthese allowances at: gov.uk/tax-on-
your-private-pension. If they're likely to affect you, we recommend
you getfinancialadvice.

We'veincluded only a general tax summary in this document; tax
treatment depends on your individual circumstances.

We've based thisinformation on our currentinterpretation of tax rules.
These rules may be subjectto changein the future.

Please contactyour financial adviser, if you have one, and they can
give you more details about your tax position.

Canlchange my mind?

e Youhavetheoptionto cancelyourPension Annuity (including
the Enhanced Pension Annuity):

- atany point beforeyourannuity plan starts, or

- upto30daysfromthe date thatyou receive our confirmation
thatyourannuity plan has started.

Ifyou chooseto take a tax-free lump sum and decide to cancel your

annuity:

e beforethetax-free lumpsumis paid, we can return the funds to
the transferring pension scheme ifyou gain their agreement that
they’re willing to accept the pension funds back, or

e afterweoranother provider have paid the tax-free lump sum,
itcannot be returned and you must use the remaining pension
potto buyanother product that provides you with anincomein
retirement, either from us or another provider. If you don’t do this
within sixmonths of the tax-free lump sum being paid, it will no
longer be tax free and will become subject to tax charges.

Ifyouwant to cancel yourapplication fora Pension Annuity
(includingthe Enhanced Pension Annuity) before the plan has started
allyouhavetodoistellus.

Inorderto cancelthe annuity plan afterit has started, you must:

e Signand return the cancellation form within the 30 day period,
whichyou canfind at the back of yourillustration.

e Returnanyincome paymentswe may have already paid, by
cheque made payable to Aviva. Please post this to the address
underthe How to contact us section.

e Gainagreementfromaninsurance company to receive the funds
so that they can provide you with anincomein retirement within
six months of the payment of your tax-free lump sum, if you've
received one.

Where you’ve asked us to pay an adviser charge and this has already

been paid it will not be refunded.

Ifthe cancellation formisn’t returned, or you don’t advise us of an

alternative annuity provider within six months of any tax-free lump

sum payment, the annuity plan will continue.

How to contactus

Rememberyourfinancial adviser, if you have one, will normally be
your first point of contact. They’ll have provided you with information
that contains their contact details.

Ifyou’ve any questions atany time, you can phone, e-mail, or write to us.

Calluson 0800068 6800

Monday to Friday 8.00am to 8.00pm
Saturday 8.30amt0 5.00pm
Sunday 10.00am to 4.00pm

Outside of these hours you can use the same numberand leave a
message on our answerphone.
We may monitor calls to improve our service.

Email contactus@aviva.com

Office address

Aviva

PO Box520

Norwich

NR13WG


http://gov.uk/tax-on-your-private-pension
http://gov.uk/tax-on-your-private-pension
mailto:contactus@aviva.com

Other information

How to complain

If you've taken a product out with Aviva and are unhappy with the
product or the service you received, you can contact us using the
detailsin the ‘How to contact us’ section.

We aim to resolve your complaint quickly. If we can resolve your
complaintwithin three working days following the day we receive it,
we will write and confirm this to you, along with your rights to refer
your complaint to the Financial Ombudsman Service (FOS).

If your complaintis not resolved within three working days of
receiving your complaint:

e Yourcomplaintwill be acknowledged promptly.

e Adedicated complaintexpertwill be assigned to review your
complaint.

e Athoroughandimpartialinvestigation will be carried out.
e Youwill be kept updated of the progress.
e Everythingwill be donetoresolve things as quickly as possible.

e Awritten response will be sentto you within eight weeks of
receiving your complaint, this will inform you of the results of the
investigation or explain why thisisn’t possible.

Where we cannot resolve your concerns, or have been unable to
resolve them within eight weeks, you may be able to ask the FOS to
carryoutanindependent review. Whilst firms are bound by their
decision, you are not. Contacting the FOS will not affect your legal
rights. You can contactthem on 0800 023 4567 or visit their website
at financial-ombudsman.org.uk, where you will find further
information.

Terms and conditions

This Key Features document gives asummary of Aviva’s Pension Annuity
(includingthe Enhanced Pension Annuity). ltdoesn’tinclude all the
terms and conditions; ifyou would like a copy of these, please ask your
financial adviser, ifyou have one, or contact usdirect.

Law

The planis governed by the law of England. Your contract will be in
Englishand we’llalways speak to you in English.

We're regulated by the Financial Conduct Authority:

The Financial Conduct Authority,
12 Endeavour Square,

London

E20 1JN.

We’re also regulated by the Prudential Regulation Authority:

The Prudential Regulation Authority
20Moorgate

London

EC2R6DA

Potential conflicts of interest

Occasions can arise where Aviva plc Group Companies, or their
appointed officers, will have some form of interest in business which
isbeingtransacted.

Ifthis happens, orthe Aviva Group becomes aware thatits interests,
orthose of its officers, conflict with your interests, we will take all
reasonable steps to manage that conflict of interest, in whatever
manneris considered appropriate in the circumstance. This will be
doneinawaywhich ensures all customers are treated fairly and in
accordance with properstandards of business.

Further details of our conflicts of interest policy are available
onrequest.

Where, despite all efforts to manage a conflict of interest, the conflict
ofinterest cannot be prevented, we will disclose it to you before you
committo takingout this product.

Client classification

The Financial Conduct Authority has defined three categories of
customer. You've been classed as a ‘retail client’, which means that
you'll be provided with the highest level of protection provided by the
Financial Conduct Authority rules and guidance.

Aviva staff remuneration

Aviva staff are salaried and they receive an annual bonus based upon
the overall performance of the Aviva Group.

Some members of our distribution team may also receive additional
bonus, a proportion of which relates to their sales performance.

Compensation
If you have received advice:

Qualified advisers will recommend that you buy products suitable
foryourneeds. You've legal rights to compensation if, atany time, it’s
decided thatyou’ve boughta plan that wasn’t suitable foryour needs
atthattime.

Your planis covered by the Financial Services Compensation Scheme.
If we becomeinsolventand we can’t meet ourobligations underthis
plan, the scheme may coveryou for up to 100% of any successful claim
you make.

Tofind moreinformation about the FSCS, including how to contact
themvia email and webchat:

Website: fscs.org.uk
Phone: 08006781100 0r 0207 7414100

Solvency Financial Condition Report

Everyyearwe publish a Solvency and Financial Condition report which
providesinformation about our performance, governance, risk profile,
solvency and capital management. This reportis available foryou to
read on ourwebsite at aviva.com/investors/regulatory-returns/

Pension Wise

Pension Wise from MoneyHelperis a free, government-backed service,
offering clear,impartialand specialist guidance on your retirement
options. If you’re aged 50 or over, this service is available to you.

Visit moneyhelper.org.uk/pensionwise or call 0800 138 3944 for
full details of the service.


http://financial-ombudsman.org.uk
http://fscs.org.uk
http://aviva.com/investors/regulatory-returns/
http://moneyhelper.org.uk/pensionwise

Need thisin adifferent format?

Please getin touch ifyou'd prefer this key features (AN15036) in large print,
braille, oras audio.

How to contactus
¢) 0800068 6800
@ contactus@aviva.com

@ MyAviva.co.uk
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