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The Aviva Platform client report helps you get the 
information you need for your client reviews, the report 
includes many performance metrics and insights to 
share with your clients.

You can create a report from your client’s account or portfolio screens and include up to 
ten accounts. If your client has a joint account, you need to generate a separate report for it.

1 .  C h o o s e  t h e  t i m e - f r a m e  f o r  y o u r  r e p o r t
• Custom date range (going back to April 2018 or start date, whichever is most recent)

• Past year

• Past six months

• Current tax year

• From account opening

Data is available up to the end of the last full business day.

2 .  C h o o s e  r e p o r t  o p t i o n s
R e p o r t  i n t r o d u c t i o n

• C o v e r  p a g e

• C o n t e n t s  p a g e

• C o m m e n t a r y

A c c o u n t  d e t a i l s

S n a p s h o t

V a l u a t i o n

P e r f o r m a n c e

• V a l u a t i o n  a n d  m o n e y  m o v e m e n t

• R e t u r n  p e r f o r m a n c e

• C u m u l a t i v e

• D i s c r e e t

I n s i g h t s

T r a n s a c t i o n s
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This page is where you can select the options for your 
client report output.

Setup

Select a date range from the pre-set options or use your 
own bespoke date range to report on.

• Custom date range (going back to April 2018 or start 
date, whichever is most recent)

• Past year

• Past six months

• Current tax year

• From account opening

Choose to view the report as all accounts or select 
individual accounts using product view.

Content

Customise your client report by including or excluding a 
cover page, contents page, commentary and a company 
logo. You only need to upload your company logo once and 
it will be saved for all future reports.
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This page is where you can select the options for your 
client report output.

Select Account details to show a summary of your 
accounts.

Select Snapshot to see the headline figures for your 
portfolio.

Select Valuation to see a summary of the product(s) 
valuation.

Select Performance to customise your performance 
outputs. You can choose to see valuations and money 
movements, return performance, cumulative performance 
and discreet performance.

Select Insights to view geographical breakdown, asset 
class allocation, sector allocation and top ten holdings 
information.
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This page is where you can select the options for your 
client report output.

Select Transactions to

Customise your view to see a summary, money in, money 
out and charges.

Refine your preferences based on your selections

Here you can add more detail to the valuation and 
performance at fund level.

Using Asset view, you can see performance and/or 
valuation of holdings across all products. Product view 
displays the performance and/or valuations of the holdings 
by product.

You then have the option to add one or two benchmarks to 
the performance graphs.
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The snapshot shows the account name, number and type 
as a header.

Opening value is the value of your portfolio at the start 
date of the report, as selected on the report builder. It 
includes money paid in and money out. The fund prices 
used will be the close of play the previous day, intra price 
changes will not be considered.

Money in includes all payments made into the product and 
money out is all payments leaving the account, which 
aren’t transfers.

Closing value shows the value of your portfolio at the end 
date of the report, the change in value over that time and 
the % return. The fund prices used will be the close of play 
the previous day, intra price changes will not be 
considered.

Product information breaks down the above per product.

Please see the appendix for more information on 
terminology and calculations.
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Includes Product profile which shows you a summary of 
your current product instructions.

• Regular withdrawals

• Regular payments in

This section also shows remaining ISA allowance, if 
applicable.

Please see the appendix for more information on 
terminology and calculations.
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The table contains information for all  selected products 
at the report end date.

The table will show each product’s:

• Account number

• Percentage allocation of overall portfolio

• Value of individual product

• Total value of all products
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Each product selected is shown at an individual level. 
This page appears if selected in the report builder.

The table for each product will show:

• Investment name or cash - full details of 
investment held.  For example  - Asset, 
Model, DFM or Equity

• Percentage allocation within the product

• Quantity of unity held

• Unit price

• Market value
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The table contains information for all  selected products 
at the report end date, if selected in the report builder.

Total return uses the Internal Rate of Return basis for 
calculation.

The summary shows the product opening and closing 
values, monetary and percentage changes and money 
movements.

The table shows a product level view if selected in the 
report builder.

Account transfers is the net position of all transfers 
in/out over the reporting period.

Money in includes all payments made into the product 
and money out is all payments leaving the account, 
which aren’t transfers.

Please see the appendix for more information on 
terminology and calculations.
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The table contains information for all  selected products 
at the report end date, if selected in the report builder.

Total return uses the Internal Rate of Return (IRR) 
basis for calculation.

The summary shows the product opening and closing 
values, monetary and percentage changes and money 
movements.

The table shows a product level view if selected in the 
report builder.

Account transfers is the net position of all transfers 
in/out over the reporting period.

Money in includes all payments made into the product 
and money out is all payments leaving the account, 
which aren’t transfers.

Please see the appendix for more information on 
terminology and calculations.
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This screen shows a graph of the money in and money 
out, plotted against the valuation of the portfolio to 
show overall performance.

Please see the appendix for more information on 
terminology and calculations.
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The table contains information for all  selected products 
at the report end date, if selected in the report builder.

Return performance gives you an opening return figure, 
which is the performance of the product from inception 
to the start date of the report. The closing return is from 
inception to the end date of the report. The change 
figure is the difference between those two data points.

This will give you a quick view of how the investments 
are performing to date and within the defined reporting 
period. 

Please see the appendix for more information on 
terminology and calculations.
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The table contains information for all  selected products 
at the report end date, if selected in the report builder.

Cumulative performance is how the individual assets 
performed in the products over three months, one year, 
three years and five years, preceding the date of the 
report.

Please see the appendix for more information on 
terminology and calculations.
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The table contains information for all selected products 
at the report end date, if selected in the report builder.

Discrete performance gives a year-by-year comparison 
of performance, going back in 12-month increments 
from the date of the report.

Please see the appendix for more information on 
terminology and calculations.
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These screens show specific metrics, including 
geographical allocation, asset class allocation, sector 
allocation and largest holdings. 
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This page shows a summary of  money 
movements in  the accounts selected in  the 
report bui lder.

Please see the appendix for  more information 
on terminology and calculat ions.
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All adviser and Aviva Platform charges are included. 

Discretionary Investment Manager charges are shown 
as their own category. 

Charges appear for each account, with one row for 
each type. The account displays as £0 if there aren’t 
any charges during the reporting period.
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GAIN/LOSS

We calculate the gain or loss figures used in the report 
daily. We do this by dividing the value at the end of each 
day by the value of the account at the start of each day. 

We take into account the difference in value of all 
assets in the account and all internal cash flows 
(interest, cash, dividends and fees and charges).

E x a m p l e  o f  g a i n / l o s s  i n v e s t m e n t  c o s t  c a l c u l a t i o n
Jane buys 1,000 units of Fund A for £1,000 (with each unit costing £1).

The following month, Jane decides to buy an additional 1,000 units in Fund A. Each unit now 
costs £2, an increase of £1 per unit from the previous month. The extra 1,000 units cost her 
£2,000. Jane now holds a total of 2,000 units, which are worth £4,000.

Jane decides not to buy any shares the next month.

Jane’s unit holding within Fund A remains at 2,000 units. However, as the unit price for 
Fund A has increased to £3, the total value of her units within Fund A is now £6,000. (2000 
units x £3 = £6,000)

Jane thinks this would be a good time to sell some of her Fund A units. 
She decides to sell 1,000 units (50% of her holding within Fund A).

Jane receives a cash amount of £3,000 from this transaction. 
Her unit holding within Fund A is now just 1,000 units.

U s i n g  j a n e ’ s  c a s e  a s  a n  e x a m p l e ,  w e  c a n  e s t a b l i s h  
t h e  i n v e s t m e n t  c o s t  o f  h e r  t r a n s a c t i o n ,  w h i c h  w a s  
a  g a i n :
First, we need to establish the percentage proportion of the number of units sold:
(1,000/2,000 Fund A units) = 50% of the holding

This lets us establish the cost of the sale proceeds:
(50% (Proportion) x £3,000 (Cost of investments made) = £1,500)

We can then calculate the gain/loss on the investments Jane sold:
(£3,000 (proceeds of the sale transaction) - £1,500 (cost) = £1,500.
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INTERNAL RATE OF RETURN

We use Internal Rate of Return to calculate the return 
of an investment over a period. It’s based on the 
performance of the underlying assets. This includes 
internal cash flows, such as interest, charges and 
dividends, but excluding external cash flows 
(contributions and withdrawals). We use it for 
cumulative and discrete performance in the report.

E X A M P L E  O F  I N T E R N A L  R A T E  O F  R E T U R N  
C A L C U L A T I O N
On 31 December 2019, John’s portfolio was worth £100,000.

John doesn’t make any further investments to this portfolio for the first eight months of year.

On 31 August 2020, the value of his portfolio has fallen to £93,500.

John decides to invest a further £10,000 into his portfolio. By the end of the day on 31 August 
2020, his portfolio is worth £103,500.

John doesn’t make any more investments into his portfolio for the rest of the year. His portfolio 
on the 31 December 2020 has a fund value of £114,700.

This means John’s portfolio has grown overall since 31 December 2019. Looking at the year as a 
whole, John’s portfolio initially endured a sizeable reduction in value. However, the policy has 
seen growth since 31 August.

The average Internal Rate of Return over the period in this example is 3.6%
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CORPORATE ACTIONS

For corporate actions included in the report, 
please note:
• repurchases, buy-backs and de-listings are classified as ‘corporate action – asset sale’. The report 

doesn’t include these in any income sections or calculations

• rights issues only appear in the transaction history once they’re resolved through take-up.

The report won’t include:

• the purchase or sale of rights issues

• pooling of costs across different share classes

• return of capital with increase to number of shares.
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Graphs

Rounding

Terminology

Graphs
The income and total breakdown graphs show the top ten holdings, from highest to lowest values, or 
alphabetically as appropriate. Where there are more than ten holdings, the graphs show the top nine 
holdings with all other holdings grouped as ‘other’. 

Rounding
The report shows monetary values and percentages to two decimal places and units and prices to four decimal 
places. We don’t round during the calculations, but we do use half-rounding up for figures in the report.

Key terms

Regular or single payments in
Payments in or out from cash deposits and tax relief.

Regular or single withdrawals
Payments in or out from tax paid cash withdrawals and 
cash withdrawals.

Opening value
Value at the start date of the report.

Closing value
Value at the end date of the report.

Income and interest distributions
Natural income including dividends, equalisations, interest, 
tax relief and rebates.

Return %
Internal Rate of Return calculated for the reporting period (not 
as an annualised rate of return).

Fees and charges
All Aviva Platform charges, adviser charges, discretionary 
investment manager charges and third-party charges.

Income
Natural income including dividends, interest and fund rebates.

Gain/loss
Net gain or loss, calculated based on the difference between 
the closing value and the opening value, excluding income.

Dividends
For both cash and notional dividends, the dividend is the full 
amount received, gross of any equalisation.

Opening values
We use the position at close of play on the previous business 
day.

Closing values
We use the position at close of play on the report end date.
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Authorised and regulated by the Financial Conduct Authority. Firm Reference Number 145452.
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Please get in touch with your usual Aviva contact if you 
would prefer this document (LF50342) in large print, 
braille or as audio.
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