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The managed portfolio service Aviva offers:

« Aviva provides X-Hub as the technology for creating, managing and
amending managed portfolios. We also offer support from distribution,
operations and other functions, depending on requirements.

« Ifyou’re a Discretionary Investment Manager (DIM) you’ll be given a non-
exclusive, non-transferable and royalty-free licence to use the Aviva X-Hub.

« Theserviceis available 24/7, subject to the provisions contained within the
Schedule. There may also be planned interruptions for maintenance, but
we’ll contact DIMs about these in advance.

o We'll accept all FTSE 100 & FTSE ALLSHARE stock, AiM listed stock and
Exchange Traded Funds. The funds must be regulated or authorised for sale
in the UK, daily traded and in pounds sterling.




Setting up a new user
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X-Hub user access

There are two different types of user access on X-Hub — Admin and Transact.

o Admin users can create new Transact user access at the DIM firm they are
aligned to. They are also able to view business reports but have read only
access for model portfolios on X-Hub. The firm will need a minimum of two
active admin users, one for user creation and one for user authorisation.

 Transact users can create, edit and close model portfolios on X-Hub.
These accounts should be created for users who need access for day-to-day

processing at the DIM firm.

Itis the DIM’s responsibility to manage who has access to X-Hub within their firm.




How to set up a Transact user

X-Hub maintains user accounts, including the setting attributes and information
about the individual. A new user can be created by going to ‘Business Mgmt’ and
then ‘New User’.

On the ‘New User’ screen, the platform captures high level information about
the user type before launching the user setup wizard.

The following screenshot shows the entry point for the new user setup wizard.

Home  Accounts = Business Mgmt  Model Portfolios ~ Admin

New User

Select one of the following:

@ Setup a new DIM user

Start

e



Setting up a Transact user -
user details

« Once you have navigated to the ‘User Details section, please make sure oms  ccoms NERSNORRN Mose Portotcn A
all basic user information is captured, to identify the person who will be e bt
accessing X-Hub.

2. User Account Access 3. Validate And Execute

User Details el —

« Fornew DIM Transact users, all relevant information relating to the
investment manager and their DIM business will be captured at this step.

]
|

Search for Farm m
 The firm section is automatically populated to the DIM firm that the current Aecess Lo Sl Travssst
i admin users 2 memberot
 ADIM admin user only has permission to set up a new user for the DIM . ’ ’
company they are a member of. —

All fields with a red asterix need completing to the pass the system validation.

Important info: e-mail address can be up to 40 characters




Setting up a Transact user -
account access

» When you've entered the user type and individual user details, you will need to
select a level of account access.

 Please select ‘Company’ and then tick the ‘Read/Write Access” box.

« Ifthe new user only needs ‘Read Only Access’, you can select this at this stage.

Home Accounts Business Mgmi Model Portfolos Admin

Hew User | Edit User

User Account Access Ccotvanou svng | Soe s | oce JI8

Please seled the level of user access from following opbions® ©

Company "
Comparny Mame Read Only Aocess  Read / While Aocess ~ Remove:
Avd Site Monitoring : .

Irnvestmant Nansgers

Duplicade froen excating user

* = Yiou Mus! selest one user level BOsESE 15 ABEE vARARD SN



Setting up a Transact user -
validate and execute

After entering all the data within the wizard, you'll need to validate that all
required fields have been entered and further data items have been checked
before creating the user. If there are any sections which haven’t been completed
properly during the user set up, they will be flagged at this stage of the journey.
You now just need to select ‘Submit’ to create the new user.

Home Accounis Busginess Mgmi Model Portfolios Admin
Newlser | EdiUser Userin Progress UserAutiosaion Mgmt Repods
1. User Details 2. User Account Access 3. Validate And Execute
Validate And Execute [ Ext wihout saving | Save and ext | Back

All data entered has been suctessiully validated,

1. Validation Data

Check all required data has been entered.

All daza ertered has been suctessiully valdaied

2. Implement

T confirm that you wish io procesd to the final sep. ciek bere: | Submil

ot oo

£ Back to top



Setting up/maintenance
of the model portfolio
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Setting up a model portfolio

Important info - You must have Transact user access to set up a model

« 1. Tosetupamodel portfolio, first go to the model portfolio tab on the
banner at the top.

e 2. Then select the ‘Create New’ button on the screen. This will start the data

v

input process.

Admin

Accounts

Business Mgm

Home Model Portfolios

Model Portfolios |

Status All -

Name

Investment Type All -

Search Create New ¢
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The set up and maintenance of a model is split into 9 sections

Modelinformation Investmentchoice Rebalancing

Permissions

Analysis

Product wrappers

Review & submit

Income strategy
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Step 1 - Model information

Model
Information
Fund code”
Model Portfolio Name ~ Madel A
Currency ® NIA
Cashflow deposits Align to target w
Cashflow withdrawals’ Align to target
[Ic'mp-an',r'=
Model Manager‘ Demo Advisor for ADVAJAL »

BENCHMARKS

Benchmark Mone -

RISK RATING

Choose the risk ratings vou wish to apply to the Model

Risk rating: Mone b

\SEEID4

This section is split into three parts:

« Info - enter the main portfolio details here, including how cash flow
and deposits will be treated. You can set up the model name using
a maximum of 50 characters. There can only be one manager per
model portfolio.

o Benchmarks - You can select the benchmark(s) the investments will
be measured against as part of ongoing performance analysis.

« Risk Ratings - Choose the risk level attached to the model portfolio

for clients to see. The definitions are consistent with ratings on the
current adviser platform.

< Model portfolioindex



Model information - creating pop ups

Create a pop up for cashflow deposits:
You can set up cashflow deposits as either ‘Target’ or ‘Align to target’.

The target model means any deposits invested will be split using the asset
allocation you choose.

When you’re adding new money, ‘align to target’ will aim to investin the

underweight assets first. Please note unpriced open orders are not considered
when ‘align to target' determines under-allocated assets.

Align to target

Target
Align to target

Cashflow depuslts‘

Cashflow withd rﬂWﬂlS*

Create a pop up for cashflow withdrawals:
You can set up cashflow withdrawal as either ‘Current’ or ‘Align to target’.

The current model means disinvestments for fees, charges or withdrawals will
be split using the asset allocation you've chosen.

Align to target function allows future withdrawals, including fees and charges, to
be disinvested from overweight assets first. Please note unpriced open orders
are not considered when 'align to target' determines under-allocated assets.

Align to target w

Current
Align to target

Cashflow WithdrﬂWﬂlS*

Cnmpanf

< Model portfolioindex
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Step 2 - Investment choice

« You can select investments using a range of dropdown boxes. Or you can
manually enter the details, using the model name, code, ISIN or SEDOL.
Once you've selected the investment, you’ll need to update the allocation
percentages.

« Ifyou'd prefer, you can upload a CSV file (alternatively you can use a XLM file).

To do this:

« The worksheet must contain ISIN codes and percentage allocations under
the relevant headers (please do not delete these headers as it can cause
the upload to fail)

 The allocation must be to two decimal points
« The cell must only contain numbers and not symbols.

« ThereisnoISIN Code for cash and therefore for a cash investment you will
need to input ‘Cash’ in the ISIN code field.

We've given an example CSV file on the XHUB.
 Thelist of available investments comes from the adviser platform.

« Where a model portfolio contains Exchange Traded Investments, we’'ll need
an LEI for these assets to be traded.

o Where an adviser trades on a model portfolio with such assets, they’ll need
to provide who the decision maker is. There’s more information about this in
our LEI Requirements Guide.

« Model Portfolios for Life Products cannot contain Exchange Traded
Investments. They can only contain the following assets: Funds, Insured
Funds and Cash. Please note, customers in Life Products are unable to invest
in cash for currency speculation purposes.

» We will provide custody, execution and administration services to each

customer, in accordance with any regulatory requirements. For the purposes
of receiving dealing instructions these will be:

« UKPTL for Pension Portfolio
« UKW for Investment Portfolio
o UKW for ISA Portfolio

« UKW for JISA Portfolio

« UKLAP for Life Products

We have execution arrangements in place to ensure that we take all the steps
we can to obtain the best possible result for advisers and customers,
in accordance with FCA rules.

There is no need to hold 2% in the model cash to cover fees and charges.
We take fees and charges from the product cash of the customers portfolio,
not within the model cash.

< Model portfolioindex
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https://static.aviva.io/content/dam/document-library//adviser/adviserplatform/IN13406c.pdf

Step 3 - Rebalancing

« Select rebalancing triggers from a dropdown list:

O.nce you select one of these options you may then have more choices to
pick from:

Rebalancing triggers Manual rebalancing W
Manual rebalancing
By Tolerance

By Freguency

By Frequency & Tolerance

Default tolerance

Shadow model rebalancing filters

Shadow model rebalancing triggers [T] As per rebalance trigger section above

If weightings or assets within the model are edited

For more detailed information on shadow models click here

« Manual rebalancing - no further options. A manual rebalance with no
amendments to the funds will simply rebalance the plans linked to the
allocation and asset range in place within the model.

By tolerance - this can be set up as a default tolerance, which can be
updated across all assets within the model or updated at asset level.

» By frequency - rebalancing can be set to occur at a regular frequency
(weekly, fortnightly, monthly, quarterly, half yearly or annually), effective from
a specific date in the future.

« By frequency & tolerance - rebalancing can be set to change the tolerance
of each asset holding at a regular frequency, effective from a specific date in

the future.

Any changes, additions, or variation you make in relation to the affected model
portfolio will be updated and rebalanced in the customer profiles accordingly.

< Model portfolioindex
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Step 4 - Performance analysis

The analysis page displays the historical performance of assets under each [ ] -. '
selected model. We use a performance graph to show the cumulative
performance of a model against its benchmark. Cumulative returns show the -

performance of investments accumulated over multiple periods, whilst discrete
returns show the performance over separate periods.

The performance section shows:

« The cumulative 5-year performance (via a table & graph on the screen)

 Thediscrete performance for 12-month periods for the previous 5 years
(viaatable)

« Thediscrete performance for quarterly periods for the previous 5 quarters
(viaatable)

You can select a range of documents to upload onto the adviser platform,
giving you more flexibility of choice.

;_‘ il —

< Model portfolioindex
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Step 5 - Select permissions

Permissions

Platform Selection : Aviva (PLO14)

Aviva (PLD14) Permissions

Network Permissions : @ Include All Networks () Assign Metworks
Firm Permissions : () Include All Firms (@) Assign Firms

Company Search Panel - Aviva (PLO14)

Choose Network : All Metwaorks L

« You can give permission to access model portfolios either to networks or » An X-Hub user should be able to give permission to any adviser who is
adviser firms: registered on the Aviva platform as an adviser.
« Networks: select all networks or specific networks.  You cannot make the model live unless at least one person/company/

« Adviser firms: select all the adviser firms belonging to a distribution network has permission to use .

platform or specific adviser firms within that distribution platform. « Ifacustomerwants to be removed from a Managed Portfolio Service, we will
ask the customer to contact their adviser, who will do this for them.

Make sure only the advisers you pick can use your models, by selecting
‘include all networks’ and ‘assign firms’ You can then select which networks o Ifthe customer removes their adviser on the platform the model portfolio
you want to give permission to. will then be deconstructed.

The available distribution platforms will be based on the company setup and
which distribution platforms you have an agreement with.

< Model portfolioindex
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Step 6 - Select product wrappers

 Using the example above, product wrappers that are ticked and are available  « We don’t have an offshore bond on the platform; however, an Investment

via the adviser platform will have access to the model portfolio. Portfolio account can be set up via a Trustee Investment into a Canada Life or
 The availability to the product wrappers will depend on the availability of Utmost Gffshore Bond.

the assets on the adviser platform — we can only make a model accessible Click on the @ on the left hand side next to ‘Aviva (PL014)’ - this will show you

fora product wrapper if all instruments in the model are available on the all the investments that have been selected for the model, and also tell you

adviser platform. Exchange Traded Instruments can't be included in models ~ which investments are eligible for which product type.
permissioned to Life products.

Product
ot st ey | e ot | s R
Wrappers
(= e T -] ] & ]
sl Covr
-
ke e L
L T] S [
A s PP i
A
] B il |

(e =T B

< Model portfolioindex
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. . . ; _ Default
applied to all advisers on the platform unless you pick the ‘Customise

option. You can then set bespoke charging per adviser platform and/or for Model Portfolio Ongoing Charge : 0 % per annum
a company within the adviser platform.

Allocation of the Ongoing Charge to Pre Sale and Annual Disclosure Cost Categories

« The Ongoing percentage should always be 100%.

« Ifacustomer specifies a DIM charge on their Aviva platform product Ongoing : ”
portfolio client declaration form, we will pay the charge from the Transactional : %
customer’s account to the named DIM.

Ancillary : %

 Any alterations to the DIM fee must be agreed in writing between the DIM
and the instructing adviser. This must then be agreed by the customer on
the Aviva platform product portfolio adviser charge form and confirmation

of this sentto us in writing or via email. Aviva (PL014) - Proposition Charges

Incidental : %

« Where charges are increased on a model portfolio, please give us 60 days’ Charge Settings : @® Use Default () Customise
notice, along with confirmation that any advisers are aware of the change.

Aviva (PLO014) - Network Charges
Charge Settings : @) Use Default () Customise

Aviva (PL014) - Company Charges

Charge Settings : (@) Usze Default () Customise

< Model portfolioindex
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Step 7 - Charges: applying a model level fee

« 1. Tosetup customised fees, select the customise
fee option and then manually input the fee
amount from the agreed pricing structure.

2. You will need to search for the specific firm,
select the firm and then update the fee.

3. Ifyou edit the model and update the fee charges,
the fee changes will display immediately.
However, the accrual change will take place
overnight. For example, if the fees are changed
on the 15th of the month, the change to the fee
accrual will take place on the 16th.

Default

Model Portfolio Ongoing Charge : 0 % per annum

Allocation of the Ongoing Charge fo Pre Sale and Annual Disclosure Cost Categories

Ongoing : %
Transactional : %
Ancillary : %
Incidental : %

Aviva (PL014) - Proposition Charges

Charge Settings : @ Use Default () Customise

Aviva (PL014) - Network Charges

Charge Settings : @ Use Default Customise
Aviva (PL014) - Company Charges

Charge Settings :

(O Use Default (@ Customise

Company Search Panel

Choose Network : All Metworks s

Search : ¢

< Model portfolioindex
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Step 8 - Income strategy

Income Strategy

Income Sirateqy

Income Strategyy: Return To Platform w

Income can only be set to Return to Platform. If an adviser wants to amend ‘
the income strategy, they are able to do this at client level on the customers
portfolio on FNZOne Platform.

< Model portfolioindex
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Step 9 - Review and submit

« Thisdocument is your X-Hub services user guide, to help you navigate the « Ifamodel portfolio setup is not complete, click on ‘Save and Exit’
system. As DIM, you are responsible for the information you input onto each This will allow you to save the initial work on X-Hub and return to it at a
screen — any errors you make are your responsibility only. later stage. This model portfolio (Status = In Progress) will remain in the

‘Work In Progress’ page.
» The model portfolio will be set up on the X-Hub. The model will then be on
the adviser platform for selection, according to the permissions and product e Links to platform T&Cs:
wrapper allocations. https://connect.avivab2b.co.uk/adviser/resources/document-library/
aviva-platform/
« AsDIM, it’s your responsibility to manage all aspects of model management -

Aviva will accept no liability unless the erroris proved to be a system error. » The CASS Order Execution policy is available under the terms
and conditions section on the Connect website, which you can access here:
» We will ensure that all Aviva products on the Aviva Platform are separately https://connect.avivab2b.co.uk/adviser/resources/document-library/
identifiable. For every investment in the managed portfolio service, we'll aviva-platform/
keep individual records for the customer and separate client records for their
adviser.

« We'll produce periodic reports, customer profile alignments, values and
performance, which we’ll send to the customer and/or adviser in accordance
with regulatory requirements.

< Model portfolioindex
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https://connect.avivab2b.co.uk/adviser/resources/document-library/aviva-platform/
https://connect.avivab2b.co.uk/adviser/resources/document-library/aviva-platform/
https://connect.avivab2b.co.uk/adviser/resources/document-library/aviva-platform/
https://connect.avivab2b.co.uk/adviser/resources/document-library/aviva-platform/

Viewing the model details

<J2[>]



Viewing the model details

1. Toview the model details go to the ‘Model Portfolio’ tab on the banner at the top.
o 2. Enterthe model name and press ‘Search’. This will show a list of all the models with that name that you have DIM access to.

3. Click on the actual model name to view the underlying details.

Home Accounts Business Mgmt Model Portfolios Admin

Model Portfolios

Status All A

Name Test

* Search Create Mew
Search Results: 429

Version Quick
it Total Value  Date Created Last Updated inie

Test Separately 12Mayi2013 200Janf2018 : ., Re-
b Managed Account  CoF ey o 12:00 01:41 Ml BE CUN naeies e

Code Product Name Type Currency  Status

\SELD



Model summary/rebalancing

Tp— The model summary is split into two sections:

Name: . o Date Opened : Model Type : Fixed

 Portfolio Details - provides a high-level detail

—r— of the model portfolio, including total accounts
& nia

Total zccouns held Last Repalanced held, total portfolio values and average portfolio
Total value £195,476.90 Accounts Within tolerance 0 values |t aISO ShOWS InﬂOWS and OUtﬂOWS |n the
Average porifolio size £2.443.46 Accounts 5-10% outside tolerance 0 laSt th ree mo nthS
Infows in last 3 months £342.66 Accounts = 10% outside tolerance 4
Cutdl last 3 ith £5,887.87
B oz i « Target Details - gives details of when the last
D= .
rebalance was processed on the model portfolio
B o Roll-over and how many accounts are within tolerance or
S 1004 out of tolerance.
t
E 1,500
-2,000
Jan 22 Mar 22 May 22 Jul 22 Sep 22 Nov 22
[ = 10% outsidetolerance
View Accounts View Shadow Model
Roll-over

%>



Shadow model

Shadow Model Performance

Opening Portfolio Value 313,110.42
GainfLoss 1,741.69 -
g
Interest 781.80 o
o
R m 0.0
Distributions 0.00 £ ~
7]
Tax 0.00 c
o
Charges 0.00
Closing Portfolio Value 315,633.91
-20.0-
MNet GainfLoss 2,523 49
Return 0.81%

— MSCI World Index Portfolio

Shadow Model Performance chart shows % growth from 28 Sep 2022 to 27 Dec 2022. This chart is calculated using bid prices with income re-

invested into the fund net of tax.

« Ashadow model shows the performance of the model portfolio by
recreating the logic used to set up the model portfolio to assess its ongoing
performance. Any differences in the two models will highlight issues that
need addressing - the two should be identical.

e The shadow modelis created with a notional value of £1,000,000 at the
point of model creation and its asset weightings are updated in line with the
model. There can be no subsequent cash contributions or withdrawals to

or from the shadow model account. The notional value does not need to be
representative of the average model client. We use £1,000,000 as the nominal
value mainly to avoid any rounding issues (i.e. due to market movements of
the share/fund prices).

The shadow model is subject to charges, interest and corporate actions
as an account and is used to give a more accurate representation of the
performance of the model, rather than just of the assets within the model.

\SEUDS



Shadow model - continued =

e This will show performance detail within asset classes.

« You can also use the shadow model to look at the performance of a given
model across specific dates.

o The shadow model uses performance-based information.

« Until the first rebalance this will not be displayed within the performance
section. (Shadow models can be set to rebalance when the model is
rebalanced or alternatively when the model is edited, or both. This can be set
and viewed at a per model level, on the rebalance screen of the create/edit
model wizard.)

 Please be aware that only the set allocations within the investment screens
will be used for client investments.

\SELD



Model portfolio detail

Summary Detail

Information Benchmarks Allocations Detail History Commentary

Fund Performance

INFO

Model Portfolic Name
Currenc'_.r‘

Cashflow deposits’ arge i
Cashflow thhdrawalsa Current -
E',‘Dmp-.'cmy'=

Model Manager v

Income Strategy’ Return To Platform w

RISK RATING

Choose the risk ratings vou wish to apply to the Model

Risk rating: None v

\SESID

Information - Provides a high-level view of how the model has been set up.
To view an explanation of each entry please refer to the ‘creating /editing a
model portfolio’ section of this guide.

Benchmarks - Displays the cumulative performance reference data for 6
months, 12 months and since inception of the associated benchmark.

Allocations - Shows the allocations to the underlying instruments of the
model portfolio, allowing comparisons with previous versions.

Detail - Provides an overview of the funds currently invested in the model,
the total value invested in each fund, the percentage allocation currently
held in each investment and the target allocation for the investment.

History - Gives details of the version number and the date the model
portfolio was changed.

Fund Performance - The performance is broken down into three sections:

« Cumulative performance - performance values per investment for
3 months, 6 months, 1 year, 3 year and 5-year intervals. The graph also
shows the performance details against the selected benchmark, so the
user can compare this to the model performance.

 Performance for discrete 12-month period - the performance of each
individual year for up to the previous five years.

» Performance for discrete quarterly period - individual performance
of quarters, up to the previous five quarters.



Manual ad hoc rebalance
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Manual Rebalance

1. Totrigger a rebalance go to the ‘model portfolio’ tab on the banner at the top.
2. Enterthe model name and press ‘Search’. This will show a list of all the models with that name that you have access to.
3. Select the ‘Rebalance’ link to access the manual rebalancing wizard.

4. You can also access the wizard by selecting the ‘Rebalance’ link within the new work page of a client’s model account and within the model summary page.

This option is only available if you are a ‘DIM Transact’ user.

Home Accounts Business Mgmt Model Portfolios Admin

Model Portfolios

Status All W

Name Test

% Search Create New

Search Results: 429

Code  Product Name Type Cumency Status  Version TotalValue  DateCreated  LastUpdated — CUICK 3
Number Links
Test Separately 12/May/2013 20/Jan/2018 S : . Re-
Managed Account  Cor CHigenk y 12:00 01:41 e BOE CUY. popnes (OO

\SED



Manual rebalance continued

1. Select 2. Submit
Select

Total accounts within this model : 2

Accounts with Restrictions: 0

Account Number Product Wrapper Restriction Excluded from rebalance?

There are no accounts restricted from rebalance

Submit o

All data has been successfully validated

Rebalancing Summary

Model Portfolio : 2017 Aviva IRP 6 - None
Mumber of model accounts being Rebalanced: 2
Number of model accounts excluded from the rebalance: 1]
Number of model accounts in model portfolio: 2

Potential Asset Orders

Instrument Code Buy/Sell Total Value
** Note - these are estimated order values Crders placed in the market may vary from these figures

Submit

\SEID

The first step of the rebalance wizard shows
the total number of clients who have been
rebalanced and a list of clients who have been
excluded from rebalances.

The submit step of the rebalance wizard will
show a summary of the number of accounts
that will be included and those which will be
excluded from the rebalance, before you submit
the rebalance request.



Closing a model portfolio

<[]



How to close a model portfolio

You can close a model but you can’t delete it - it is required for audit purposes.
e 1. Toclose a model portfolio, click on the ‘model portfolio’ tab on the banner at the top.

e 2. Enterthe model name and press ‘Search’. This will show a list of all the models with that name that you have access to.

o 3. Select the ‘Close’ link to access the closure wizard. This option is only available if you are a ‘DIM Transact’ user and requires a secondary authorisation.

Home Accounts Business Mgmt Model Portfolios Admin

Model Portfolios

Status All v

Name Test

% Search Create New

Search Results: 429

Code  Product Name Type Curency  Status ;iﬁggr Total Value  Date Created  Last Updated Eﬂ:f: ]
T Separately 120May2013  20/Jan/2018 " . . Re
Managed Account  Cor ClrEn: b 1 12:00 0141 VW Bt CopY  pojance  Close
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How to close a model portfolio - continued

The first step of the model closure wizard allows you to specify the closure
Home Accounts Business Mgmt Model Portfolios Admin
type and the reason for the closure.

model 1 Mew Search

Soft close: additional investment can be accepted from existing investors

holding the model portfolio, but not from new investors into the model NewWork  Workin Prograss  Work Submitted
portfolio. Assets are retained in the existing model portfolio allocated to this
model and not transferred out. Tipsscons, Hancosn

No longer requined
Hard close: the model portfolio is closed to all new investment. Assets are

transferred out of the model portfolio and back to the investor’s account on Cles i
the distribution platform (i.e. removed from DIM management).

Submit

\SESDS



Novation
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Novation

If you are planning on novating, please contact platformfundrequests@aviva.com

as soon as you are can. Until we receive a signed novation we can’t make any changes.

When an adviser firms novates, DIM model permissions need to be in place for the recieving firm prior to the
novation to avoid the model portfolio deconstructing.

FCA permissions needed to provide the regulated activity of managing If operating under a direct client relationship you will also need FCA
investments are: permission to provide the regulated activity of advising on investments for:
Customer type Customer type

o Professional e Retail (Investment)

Investment type Investment type

 Personal Pension Scheme  Personal Pension Scheme

« Share « Share

o Unit e Unit

\SEUDS



Work in progress
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Work in progress/submitted

« This page shows the work in progress sessions related to the model portfolio
you’re viewing.

« This page shows the submitted sessions related to the model portfolio you're

viewing.

Search crileria
Process type: Al ~ Created by: e ~

Firm name: Al v

Date started Lact wook v Last updated Al ~
Investment Types All v

Search

Search criteria

Process type:

Firm name:

Date started

Investment lypes

=
.
g

All ~ Created by: Anyone ~

Al -

Last week ~ Last updated All ~
All v

T SCSSIONS IN PROGRLSS

Company

i Investment Manager ; Created ;
Datostarted  Namo Procoss Typo £om Status L Last updated & Action  Doloto
78-Dac- in % 28-Dec-22 10037

2022 Frogress AvViva Network Support am S. Din Resume

28 Dec ' in S 28 Dec 22 10:13 -

20 Edil Mods! Portfolio Prograss  Auva Nehvork Suaport S.Din Resume

Dot Edit Model Fortioli n Aviva Network Support 25 Dec-22 10.12 3.Din Resume

2022 Progress

28 Das. Edit Model Porfiolin " Avva Nelwork Support  78-Dec-72 938am 8 Din Resume

2022 Progress BNk il 0w

Dot Edit Model Portfolio in JAviva Network Support 22 Dec 22 315pm . Din Resume

2022 Prograss Zhecezs: B

22 D6e Ecil Mods! Portfolio a Auvna Network Support  22-Dec-223:01pm  S.Din Resume

2022 . Progress o 1D o il

feg Edit Model Portfolio o Aviva Network Support ~ 22-Dec-22255pm 8. Din Recume

2022 Prograss Ipp: foaa! P

Search
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X-Hub reporting

A breakdown of the reports available on X-Hub is detailed in this document.

All reports are available to DIMs.
These should not be distributed to or relied upon by retail clients.

The reports are available on an ad hoc basis and you can access
them via X-Hub > Business Mgmt > Mgmt Reports.

<Ja>]



AUA reports - by trade date

Report overview: The report shows the aggregate total of
AUA by model and by adviser platform at any pointin time.

Distribution platform

Field/Column Name

Shows the name of a distribution platform
or shows "All" if the report has been run
for all distribution platforms.

Platform: Aviva (PLO14)
Maodel Portfolio: All
AsAt: 301272022

Report Generated: 30/Deci2022 01:45:23

Model Portfolio by Client

Model portfolio

Shows the name of a specific model or
"All" if the report has been run for all
models on the X-Hub platform.

Model Account Number __ Account Name Model Portfolio Name _Platform reference  Adviser Firm Adviser Name _ Currency Value (£)

DM1000001 Test A A Adventurous AV2000002-003 Testing Financial Charlie Brown GBP 646,545.94
DM1000002 TestB B Balanced AV2000007-001 Financial Test John Snow GBP 87557
DM1000003 TestC C Cautious AV2000003-001 Testing Management Jack White GBP 156,000.99

a2

As at

Shows the date the report was requested
to run on the platform.

Report generated

Shows the date and time the report was
successfully generated.

Model portfolio name

Details the name of the model portfolio
which the asset is held in.

Distribution platform

Shows the distribution platform that the
underlying clients (invested in the model)
belong to.

Platform reference

Gives a unigue client account number
established on a distribution platform.

Account number

Gives a unigue client account number
established on the X-Hub platform.

Account name

Name of the client account.

Adviser name

The adviser at the stated adviser firm.

Currency

GBP

Value (£)

GBP




AUA Reports - by settlement date

Report overview: The report shows the aggregate total of AUA by
model and by adviser platform at any point in time.

If there was a switch placed from Model A to Model B and there are
inflight transactions, the holdings will appear on Model A until the
trades have fully settled. Once settled these will show on Model B.

Distribution platform

Field/Column Name

Shows the name of a distribution platform
or shows "All" if the report has been run
for all distribution platforms.

Model portfolio

Shows the name of a specific model or
"All" if the report has been run for all
models on the X-Hub platform.

As at

Shows the date the report was requested
to run on the platform.

Report generated

Shows the date and time the report was
successfully generated.

Report General 30-Dec-2022 13:45:37
Platform: Aviva (PLO14)
Maodel Portfolio All
As Al 30-Dec-2022

Dim Holdings Summary Report (By Settlement Date)
Mt o Moacta/Fostfodi Fladtam
Adamdear AccowMame | Mams Fisdanance Huiinar S A Mames Lhwransy ilakan
DM1000001 TestA AAggressive  AV200001-001 Testing Financi Charlie Brown GBP 583331
DM1000002 TestB B Balanced AV200007-001 Testing Financi John Smith GBP 5167.32
DM1000003 TestC C Cautious AV200002-002 Testing Financi Jack White GBP 4,088.57

\SEED

Model portfolio name

Details the name of the model portfolio
which the asset is held in.

Distribution platform

Shows the distribution platform that the
underlying clients (invested in the model)
belong to.

Platform reference

Gives a unigue client account number
established on a distribution platform.

Account number

Gives a unigue client account number
established on the X-Hub platform.

Account name

Name of the client account.

Adviser name

The adviser at the stated adviser firm.

Currency

GBP

Value (£)

GBP




Deferred activity report
Report overview: The report shows the details of clients who have

deferred model portfolio transactions (e.g., deferred rebalance, As at Shows the date the report was requested
deferred sells) at the time the report is generated. to run on the platform.
Report generated Shows the date the report was

It contains two tabs: the first tab details the deferred rebalance successfully generated.

transactions and the second tab reports deferred sells.

Account number Gives a unique client account number
established on the X-Hub platform.

Account name Name of the client account.
As At: a0/12/2022 Platform reference Gives a unigue client account number
Report Generated: sonazzzisases established on a distribution platform.
This report is for the use of discretionary investment managers. t should not be distributed to or relied upon by retail clients. . . . . y .

Adviser firm The firm the client’s adviser belongs to.
Deferred Model Portfolio Transactions - Rebalances

Model portfolio name The name of the model portfolio.
Account Number Account Name Platform Reference Adviser Firm Model Portfolio Name Date Added

Date added The date the client was added to the

model portfolio activity queue.
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Holdings by investment report
Report overview: This report shows a breakdown of total holdings perinvestment.

raorm Field/Column Name

AsAt 30-Dec-2022
Model Portfolic All As at Shows the date the report was requested
Report Genera 30-Dec-2022 13:55:38 to run on the platform.

Model portfolio Shows the name of a specific model or

"All" if the report has been run for all

Holdings By Investment Based on the Trade Date Position models on the X—Hub platform.

Investment _ Currency Quantity Value (£) Report generated Shows the date and time the report was
Investment 1 GBP 271239.089 1655457867 SUCC@SSfU“y generated'
pvesiment2 |OBP 327656 8353 333438404 Investment name Gives the name of the asset invested.
Investment 3 GBP 2077333.265 1345871
Investment 4 GBP 1020067.291 2530000 CU rrency G BP
Investment 5 GBP 32934257 160006

Quantity Outlines quantity held.

Value Gives the total monetary value of the

investment specified.
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Negative cash balance report

Report overview: This report shows all outstanding negative cash balances within the X-Hub

Field/Column Name | Description

Model portfolio Shows the name of a specific model or "All" if the report has been run for all models on the X-Hub platform.
As at Shows the date the report was requested to run on the platform.

Report generated Shows the date and time the report was successfully generated.

Distribution platform Shows the distribution platform that the underlying clients (invested in the model) belong to.
Model portfolio name | Details the name of the model portfolio which the asset is held in.

Adviser firm The firm the client’s adviser belongs to.

Adviser name The adviser at the stated adviser firm.

Platform reference Gives a unique client account number established on a distribution platform.

Account number Gives a unique client account number established on the X-Hub platform.

Account name The client's name.

Currency GBP

Cleared cash Cleared cash amounts.

Uncleared cash Uncleared cash amounts.

Total cash balance The sum of the cleared and uncleared cash amounts.

Cash commitments The sum of unsettled buy and sell orders.

Total balance The sum of the cleared cash, uncleared cash and cash commitments.

Amount required The negative balance on the account that needs funding.

Date added Date the disinvestment order is created on the account.

Charge ID Where a negative balance has been generated via a fee - this is the charge ID associated with this fee.
Disinvestment ID ID for the disinvestment order placed.

Batch ID ID for the aggregated disinvestment order placed.

Order created Date the batch order is created.

Order status Status of the batch order.

Settlement date Settlement date of batch order.

Action taken Comments box.
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New accounts report

Report overview: This report shows the new accounts that have
been linked up to invest in models on the X-Hub platform over any
given time period. It also provides the info on whether or notan
agreement is in place between the underlying clients and the DIM.

Model Portfalio Name Account Number Platform Reference

|Madtel & DA1000001
Model B 0M1000002
Model C DM1000003

AVZ000001-002 Test A
AV2000001-001 Test A
AV2000002-001 Test B

Field/Column Name

Distribution platform

Shows the name of a distribution platform or shows "All"
if the report has been run for all distribution platforms.

Model portfolio

Shows the name of a specific model or "All" if the report
has been run for all models on the X-Hub platform.

From The start date for the report search.
To The end date for the report search.
Report generated Shows the date and time the report was successfully

generated.

Model portfolio name

Shows the name of the model portfolio.

Account number

Details a unique client account number established on
the X-Hub platform.

Platform reference

Details a unique client account number established on a
distribution platform.

Account name

Name of the client account.

Adviser firm

The firm the client’s adviser belongs to.

Adviser name

The adviser at the stated adviser firm.

Wrapper type

Shows the account wrapper type (e.g., 1A or S&S ISA)
thatis linked up to a model on X-Hub.

Distribution platform

Shows the name of the distribution platform.

Date opened

Shows the date the account was opened on the X-Hub
platform.

IMA received

Indicates whether there is an IMA (Individually Managed
Agreement) in place with the DIM.
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Fund trading summary

Report overview: This report gives a breakdown of the funds under management at portfolio level, per adviser.

Field/Column Name | Datareported on Field/Column Name | Datareported on

Profile name

The model portfolio name.

Investment profile ID

The model portfolio ID.

Adviser name

The adviser’s full name.

Redemptions -
Value / £-GIA

Redemptions = sells from a model. Reports the value of sells transactions out of a
model portfolio. As there will be multiple assets per model this will show only one
transaction per sell out of the model and not on transaction per asset per model.

Adviser postcode

The adviser firm’s postcode.

Agency name

The adviser firm’s name.

Redemptions -
Value / £-1SA

Redemptions = sells from a model. Reports the value of sells transactions out of a
model portfolio. As there will be multiple assets per model this will show only one
transaction per sell out of the model and not on transaction per asset per model.

Adviser firm FCA ref

The FCA reference for the adviser’s firm.

FUM/£-GIA The total FUM in GIAs for this model on the Asat date passed to the report.
FUM/ £-1SA The total FUM in ISAs for this Model on the Asat date passed to the report.
FUM/ £ - SIPP The total FUM in SIPPs for this model on the Asat date passed to the report.

Redemptions -
Value / £ - SIPP

Redemptions = sells from a model. Reports the value of sells transactions out of
amodel portfolio. As there will be multiple assets per model this will show only
one transaction per sell out of the model and not on transaction per asset per
model.

Salesvalue/ £ - GIA

Sales = buys in to models. Reports the value of buy transactions in to the
model for the GIA product.

Sales value / £-ISA

Sales = buys in to models. Reports the value of buy transactions in to the
model for the ISA product.

Redemptions - No. of
transactions - GIA

Sales = buys in to models. The number of buy transactions in to the model
portfolio. As there will be multiple assets per model this will show only one
transaction per buy in to model and not one transaction per asset per model.

Sales value / £ - SIPP

Sales = buys in to models. Reports the value of buy transactions in to the
model for the SIPP product.

Redemptions - No. of
transactions - ISA

Sales = buys in to models. Reports the number of buy transactions in to the
model portfolio. As there will be multiple assets per model this will show only one
transaction per buy in to model and not one transaction per asset per model.

Sales - no. of
transactions - GIA

Sales = buys in to models. Reports the number of buy transactions in to the
model portfolio. As there will be multiple assets per model this will show only
one transaction per buy in to model and not one transaction per asset per
model.

Redemptions - No. of
transactions — SIPP

Sales = buys in to models. Reports the number of buy transactions in to the
model portfolio. As there will be multiple assets per model this will show only one
transaction per buy in to model and not one transaction per asset per model.

Total FUM / £

The total FUM across all products. Sum of columns G to J.

Sales - no. of
transactions - ISA

Sales =buys in to models. Reports the number of buy transactions in to the
model portfolio. As there will be multiple assets per model this will show only
one transaction per buy in to model and not one transaction per asset per
model.

Total sales value / £

Sales = buys in to a model. Total values of sales across all products. Sum of
columns Kto N.

Total sales - No. of
transactions

Sales = buys in to a model. Total number of transactions of sales across all
products. Sum of columns O to R.

Sales - no. of
transactions - SIPP

Sales = buys in to models. Reports the number of buy transactions in to the
model portfolio. As there will be multiple assets per model this will show only
one transaction per buy in to model and not one transaction per asset per
model.

Total redemptions -
value /£

Redemptions = sells out of a model. Total value of transactions of buys across
all products. Sum of columns Sto V.

Total redemptions -
No. of transactions

Redemptions = sells out of a model. Total number of transactions of buys
across all products. Sum of columns W to Z.
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Tolerance violation report

Report overview: This report shows all investors accounts where their asset allocations diverge from target model weightings by an
amount that exceeds tolerance.

Distribution Platform | This field shows the name of a distribution platform or shows "All" if the report was N/A
run for all distribution platforms.
Model Portfolio This field shows the name of a specific model or "All" if the report was run for all N/A
models on the X-Hub platform.
As At This field provides the date when the report was requested to run on the platform. dd/mm/yyyy
Report Generated This field shows the date and time when the report was successfully generated. dd-mm-yyyy hh:mm:ss

Model Portfolio Name

The column shows the name of the model portfolio.

Alpha Numeric

Distribution Platform

This column shows the name of the distribution platform.

The distribution platform can either be a FNZ or a Non-FNZ powered platform.

Account Number

This column details a unique client account number established on the X-Hub platform.

The number should be prefixed with "DM". For example, DM1000222.

Account Name

Name of the client account.

N/A

Adviser Name

The adviser name at the stated adviser firm

Alpha

Platform Reference

This column details a unigue client account number established on a distribution
platform.

The reference number should contain the wrapper sub-account number relating each
distibution platform For example, SL1000001-002, SL represents the Standard Life Wrap ACCT
platform.

Investment Instrument code. This will be the citi code or the ticker code. N/A

Target % Target percentage weighting for each instrument in a model portfolio. Numerical. Value to 2 decimal places. Right aligned.

Current % Current percentage weighting for each instrument in a model portfolio. Numerical. Value to 2 decimal places. Right aligned.

Tolerance Tolerance level specified at instrument level. If a clients holding is out of the tolerance value, this will trigger a rebalance and the record will be
captured in this report.

Violation Violation = Absolute (Current - Target) - Tolerance level Values displayed in the violation column should always be greater than 0.
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Legal agreement

In addition to the contract between Discretionary Investment Managers and Aviva, we carry out
a monthly review for assets within X-Hub. If there is a period of inactivity or no assets have been
submitted to the platform, we reserve the right to terminate the contract.

The Discretionary Investment Managers or Aviva can terminate the contract by giving at least six
months' written notice to the other party.

Aviva can terminate the contract by providing at least 30 days’ written notice, if the Discretionary
Investment Manager has not managed any assets on the Aviva Platform within six months of the
commencement date of the contract.

s



Contact points

Operational queries-DFMONBG@aviva.com

Forall other queries and relationship management
please contact your strategic account manager:

andrew.smithers@aviva.com &) 07800695590
elizabeth.fisher@aviva.com ()07800691528
sarah.champion@aviva.com {)07393750456

X-Hub training/functionality queries
andrew.dade@aviva.com

Aviva DIM Hub - Additions or amends
emma.long@aviva.com

Any collateral for our BDMsii.e. factsheets/performance
emma.long@aviva.com

Change of bank details for DIM fees
DFMONBG@aviva.com

Fund requests
platformfundrequests@aviva.com

Novations/Change to DIM name
platformfundrequests@aviva.com

New DIM onboarding requests
dfmrequests@aviva.com
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Need thisin a different format?

Please getin touch with your usual Aviva contact
if you would prefer thisdocument (LF0126),
in large print, braille, audio orin a different colour.

Aviva Life & Pensions UK Limited. Registered in England No. 3253947. Registered Office: Aviva, Wellington Row, York, YO90 1WR.
Aviva Life Services UK Limited. Registered in England No 2403746. Aviva, Wellington Row, York, YO90 1WR.

Authorised and regulated by the Financial Conduct Authority. Firm Reference Number 145452.

aviva.co.uk

LF0126 02/2025 © Aviva
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