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C A S H  M A N A G E M E N T
WHAT IS CASH MANAGEMENT?

 ■ Cash management is an option that can be enabled on your clients’ accounts for payment of 
Adviser, Aviva, Discretionary Investment Manager (DIM) and Commercial Property Charges. 
If there is insufficient cash in your client’s cash account, we’ll disinvest funds to create the 
additional cash needed to pay these charges.  Any disinvestment for Aviva, Adviser and 
Aviva Commercial Property charges will include an additional amount which is 10% of the 
charge due. This aims to cover any market movements between the disinvestment date and 
the charge date.  When Cash Management is enabled on your client’s account, we’ll then 
disinvest six times the value calculated, subject to a minimum amount of £60. 

WHY CASH MANAGEMENT?
 ■ When a client invested in models holds no product cash, divestment transactions take 

place across a month to create the cash necessary to pay for Aviva, Adviser and, where 
applicable DIM fees. These transactions may impact trading availability on the account due 
to increased system trade demands.

 ■ By enabling cash management, this option reduces the number of fee divestment transactions 
necessary, therefore increasing the number of days available for ad-hoc trading each month. 
This brings more control to you where ad-hoc trading flexibility is required, and maximum 
flexibility and stability for clients’ accounts invested in models or with DIMs. 

DOES CASH MANAGEMENT WORK FOR EVERYONE?
 ■ Cash Management may be less appropriate if your client’s priority is to be as fully invested 

as possible and is not looking to make ad-hoc changes to assets or income. 

CONSIDERATIONS WHEN A CLIENT IS RECEIVING 
REGULAR INCOME

 ■ Cash management won’t ringfence the residual cash in your client’s cash account for future 
charges. If your client is taking regular income that has been configured to be specifically 
taken from cash in their cash account, then the residual cash created by the  
cash management process will be used more quickly.
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H O W  D O  I 
E N A B L E  I T ? 
(NEW BUSINESS APPLICATION) 

Within a new business application, the 
cash management section will allow 
you to choose whether to enable cash 
management as your client’s agreed fees 
and charges strategy.

A default will not be pre-filled - so if you 
attempt to continue without selection, an 
error will prompt: ‘Please specify a fees 
and charges payment strategy.’
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H O W  D O  I 
E N A B L E  I T ? 
(FOR EXISTING CUSTOMERS) 

From the actions menu, the cash 
management section will load the 
cash management page. This will show 
whether cash management has been 
enabled as the disinvestment strategy for 
each sub-account and allow you to edit 
the choice.
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If cash management is changed within the period where the disinvestment process has already started, 
the setting will apply for the subsequent occasion that a disinvestment is triggered.

SCENARIO
 ■ Cash management is not enabled on the client’s product.

 ■ Their monthly anniversary fees (Aviva and Adviser charges) are due in two trading 
days.

 ■ There is no available product cash on the account. 

 ■ Adviser changes disinvestment strategy to turn on cash management for the 
sub-account two days before the monthly anniversary fees are due.

RESULT 
 ■ Disinvestment process to cover monthly anniversary fees will have already 

started. 

 ■ No change to this process for these fees – system will divest amount required 
plus an additional 10%, subject to a minimum amount of £10.

 ■ Cash management will apply on the next occasion that the system needs to 
disinvest investments to pay for charges.

SCENARIO
 ■ Client has cash management in place. 

 ■ Their monthly anniversary fees (Aviva and Adviser charges) are due in two trading 
days.

 ■ There is no available product cash on the account. 

 ■ Adviser turns off cash management for the sub-account.

RESULT 
 ■ Disinvestment process to cover the upcoming charge will have already started.

 ■ There will be no change to this process and the six times disinvestment for the 
fee will occur. 

 ■ Standard disinvestment strategy will apply on the next occasion that the 
system needs to disinvest investments to pay for charges. At that point, the 
system will disinvest the amount required plus an additional 10%, subject to a 
minimum amount of £10.
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