
 

 

These Terms and Conditions apply to the Aviva Save 
Fixed Term Savings Account Promotion (the 
“Promotion”). By taking part and receiving cashback 
under this Promotion, you are accepting these Terms 
and Conditions.  
1. The Promotion Period and the minimum 

deposit required  
a. The Promotion is available from 12:00pm 

(midday) on 18 May 2026 until 12:00pm 7 
August 2026 (“Promotion Period”). Subject 
to the eligibility criteria set out in Section 2, 
cashback will be offered to new customers 
who: 
i. Join the Aviva Save Platform by opening a 

new Aviva Save account; 
ii. Apply for and open one or more Fixed 

Term Savings Account(s), each with a 
minimum term of at least 9 (nine) months, 
from the selection available on the Aviva 
Save Platform (“Fixed Term Savings 
Account(s)”); and  

iii. Successfully deposit £10,000 (ten 
thousand pounds) or more via one or 
more transactions into their new Fixed 
Term Savings Account (deposits may be 
made into one new account or spread 
across all the new Fixed Term Savings 
Accounts opened),   

iv. With all these actions being completed 
within the Promotion Period.  

b. The value of the cashback you receive is 
dependent on the amount you deposit in your 
Fixed Term Savings Account(s) calculated in 
accordance with the tiered table in Section 3 
with the minimum required deposit being 
£10,000.   

c. Please note that if you intend to deposit more 
than £120,000, you must open a second Fixed 
Term Savings Account with a different 
banking group, from the selection on Aviva 
Save to ensure you are still protected by the 
FSCS deposit protection scheme for both 
accounts.  

d. Please be aware that any money that you 
deposit in a Fixed Term Savings Account 
cannot be withdrawn until the applicable term 
for the product has elapsed, (details of this 
term, which varies between products, will be 
available at the time you take out the 
applicable account). 

2. Eligibility 
a. You must be resident in the UK, and aged 18 

or over. Access to Aviva Save also requires 
you to have a MyAviva account so you will 
need to open one if you don’t currently have 
one.  

b. You must be a new Aviva Save customer who 
has not registered for an Aviva Save account 
prior to the Promotion Period. Customers 
who have an existing Aviva Save account 
from prior to the Promotion Period who take 
the actions in Section 1 during the Promotion 
Period are not eligible for this Promotion 
(even if this is their first Fixed Term Savings 

Account application using the Aviva Save 
Platform).   

c. Sums which are still within your Aviva Save 
Transaction Account but not successfully 
transferred into one of your Fixed 
Term Savings Account(s) during the 
Promotion Period, do not count.  

d. This Promotion cannot be used in conjunction 
with any other offer.  

3. Your cashback 
a. The value of cashback will be calculated 

based on the total deposit(s) you make into 
your Fixed Term Savings Account(s) in 
accordance with these Terms and Conditions 
as follows:  

 
b. When we have validated your eligibility, the 

cashback will be paid by bank transfer into 
your Transaction Account within 28 working 
days following 7 August 2026. The exact date 
we credit your cashback within this 28 
working day period will be determined by us. 
The cashback can be kept in your 
Transaction Account or withdrawn. 

c. If you believe you are eligible and have not 
received cashback, please contact us via the 
link here. 

d. Aviva reserves the right to replace the 
cashback with a similar substitute of equal or 
greater value.  

4. Data Protection 
Aviva acts as a controller when processing your 
personal information for the purposes of this 
Promotion. The personal data you provide when you 
open your Aviva Save Account and apply for a Fixed 
Term Savings account will be used to administer the 
Promotion. Your cashback amount and account 
details will be shared with our processor Raisin 
Platforms Limited so they can make the cashback 
payment to you on our behalf. For further information 
on how Aviva processes your personal data and your 
associated rights, please refer to the Aviva Save 
Privacy Policy. 
 
5. The Promotor 
This Promotion is brought to you by Aviva 
Administration Limited, which is authorised and 
regulated by the Financial Conduct Authority (FRN: 
185746), on behalf of Aviva Savings Limited. Aviva 
Administration Limited is registered in England and 
Wales, No. 03424940, registered office: Aviva, 

Amount deposited Value of Cashback 

Between £10,000-£19,999  £20 

Between £20,000-£29,999  £30 

Between £30,000-£39,999  £40 

Between £40,000-£59,999  £50 

Between £60,000-£79,999  £75 

Between £80,000-£129,999  £100 

£130,000 or over  £150 
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Wellington Row, York, YO90 1WR. Aviva Savings 
Limited is registered in England and Wales, No. 
04384512, registered office: Aviva, Wellington Row, 
York, YO90 1WR. Aviva Savings Limited is not 
regulated by the Financial Conduct Authority. 
(“Aviva”, “we”, “us”). 
 
6. General  

a. The Terms and Conditions of the Promotion 
do not alter or vary the terms and conditions 
of Aviva Save or any products taken out with 
our partner banks. 

b. Aviva will not be liable to compensate you if you are 
unable to benefit from the Promotion because your 
application to join Aviva Save or open a Fixed Term 
Savings Account(s) is declined. 

c.  In the event of circumstances outside the reasonable 
control of Aviva, or otherwise where fraud, abuse, 
and/or error (human or computer) affects or could 
affect the proper operation of the Promotion, and only 
where circumstances make this unavoidable, Aviva 
reserves the right to cancel or amend the Promotion, at 
any stage, but will always endeavour to minimize the 
effect to participants in order to avoid undue 
disappointment. 

d. While nothing in these terms and conditions will limit 
Aviva’s liability for death or personal injury caused 

e. by its negligence or for fraud, or any other liability 
which cannot be lawfully excluded or limited, Aviva 
shall not be liable for: 
• any failure to comply with its obligations where the 
failure is caused by something outside Aviva’s 
reasonable control; or 
• for any losses that you may incur which were not 
foreseeable by Aviva, or you, at the time of your 
participation in the Promotion. 

f. If any Section in these Terms and Conditions is found 
by any court or administrative body of competent 
jurisdiction to be invalid or unenforceable, such 
invalidity or unenforceability shall not affect the other 
Sections of these Terms and Conditions, which shall 
remain in full force and effect. 

g. If you have any complaints about this Promotion or 
need assistance to participate, please contact us using 
this email address: avivasave@aviva.com. 

h. These Terms and Conditions shall be governed and 
construed in accordance with the Laws of England & 
Wales. Any dispute arising is subject to the non-
exclusive jurisdiction of the Courts of England and 
Wales. 

 


