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Your guide to getting started with My Money

Activation step 11

This guide shows you in simple steps how you 
can set up your account on My Money and start 
making the most of your workplace savings.

Your username will be 
provided to you by us. You 
will be directed to the My 
Money website to start 
your journey. You will also 
be required to enter some 
personal information in order 
for us to confirm who you 
are. This is key to ensure  
your online security.

 2  |  www.avivamymoney.co.uk

J32198_NGS402_MM35004_0718.indd   2 06/07/2018   11:48 pm



Activation step 2

Once you have completed 
step 2 and activated your 
account, we will issue your 
temporary password to the 
preferred e-mail address you 
have supplied (as shown). 
For security purposes your 
temporary password will 
expire after 48 hours. If you 
have not used it by then, you 
will need to request a new 
one from us.
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This email will direct you  
to the login home page, 
where you need to enter  
the details required.

Login to My Money2
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When you login with your 
temporary password for the 
first time you will need to 
change this and set up your 
own version following the 
online instructions.

My Money set up step 13
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My Money set up step 2

To ensure your online security 
you will then be asked to 
create a memorable word. 
This cannot be the same as 
your password or username 
and the screen will tell you 
how this must be created.
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Each time you login you 
will be asked to provide 
3 characters from your 
memorable word.
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My Money set up step 3

You also have the added 
flexibility of changing your 
username at this stage to 
something more personal 
to you. However if you don’t 
wish to, you can simply 
‘skip’ this step.
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My Money set up step 4

Once you have completed 
this final step it is important 
that you read and accept 
the My Money Terms and 
conditions of use.
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Making life easier for you

This is your homepage. The 
‘Home’ button will always 
bring you here.

From here, you can manage 
your account(s) and apply for 
any new products which are 
available to you. You can also 
click on the account name to 
see how you are doing.

Here, you can view and 
manage your personal 
information, including your 
security settings.

In the carousel, click the 
links to easily access more 
information. Use the arrows 
at either end to scroll through 
and see what’s available.

Now that your account is set up, you can manage 
your My Money account online any time you want.
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