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The Financial Conduct Authority is a financial services regulator. It requires us, Aviva, to give you thisimportant
information to help you to decide whether our Pension Annuity (including the Enhanced Pension Annuity) is
right for you. You should read this document carefully so that you understand what you are buying, and then
keep it safe for future reference.

This Key Features document gives you the main points of the Pension Annuity (including the Enhanced Pension
Annuity) plan. Your illustration shows the income you may get. Please read the Key Features together with
your illustration so you understand what you’re buying. You should then keep them with your other plan
documents.

We recommend that you seek appropriate guidance or advice to understand your options. Pension Wise can
help you with this. More information about Pension Wise is on page 7.

lts aims Risks

To pay you a guaranteed income for the rest of
your life.

To pay anincometo adependantwhenyou die, ifyou
choose.

Yourcommitment

To useyour pension pot to buy a Pension Annuity or
Enhanced Pension Annuity from us on fixed terms, to last the
restof yourlife.

To make aonce and for all decision about theincome you
want.

To ensureyou answer any medical, personal or lifestyle
questions fully, truthfully and accurately to the best of your
knowledge. Ifyou fail to do so, yourincome may be reduced
toourstandard rates. Any overpayments already made may
be recovered.

Totell usifany of the medical details or otherinformation
you give us changes between the time you sign the
application form and the start of your plan.

You can’tchange or cash in your Pension Annuity or
Enhanced Pension Annuity, even if your personal
circumstances change.

Your dependantwon’t have any income from this plan after
youdieifyou haven'tarranged for your Pension Annuity or
Enhanced Pension Annuity to continue.

Inflation will reduce whatyour money can buy in the future.
There’s no protection against inflation unless you choose

a Pension Annuity or Enhanced Pension Annuity that
increases eachyear. If you choose a fixed rate of increase
this could still mean thatinflation increases at a higherrate
thanyourincome.

Ifyou diein the early years of your plan, the total income
you’ve received may be less than the pension pot used to
buy the Pension Annuity or Enhanced Pension Annuity.
Value protection and setting a guarantee period can
protect against this.

If you have provided us with medical information, to
supportyour application foran Enhanced Pension Annuity,
andyourdoctoris unable to support this information, your
annuity income may be reduced to standard rates, unless
further medical evidenceis provided.

Annuity rates may change afteryou have submitted your
application. This meanstheincome quoted could change
between us providing you with anillustration and you taking
outyourannuity. If thishappens and the income you would
receive has reduced, we’'ll contact you.

Thevalue of your pension fund can fluctuate so the amount you
can useto buyyourannuity can change aswell.



Questions and answers

What is the Pension Annuity (including the
Enhanced Pension Annuity)?

It'sa planthat provides you with anincomeforthe rest of your

life. You buy it with your pension pot.

You must have a pension pot of £10,000 or more, afterany
tax-free cashistaken, to buy this annuity.

You can normally buy a Pension Annuity or Enhanced
Pension Annuity if you are at least age 55 and not
olderthan90.

You may be able to take a tax-free cash sum of up to 25%

of your pension pot when you buy your Pension Annuity or
Enhanced Pension Annuity. Afinancial adviser will be able

to give you more details.

It can provide a dependantwith anincome when you die,
should you choose this option.

How flexibleisit?

Before your planisset up, you can chooseits basis and how

it's paid.

You can find details of the choices you can make when
setting up the plan, under the headings:

- Whatwillmyincome be?

- Whatchoiceswilll have about how | get my Pension
Annuity (including the Enhanced Pension Annuity)?

Oncetheplanissetup,youcan’tchangeorcashinyour
plan, or defer payments made to you from your Pension

Annuity or Enhanced Pension Annuity. Setting the policy up
also fixes the benefits it provides (if any) to another person
afteryourdeath. Thereis no opportunity to change thisata

later date.

What willmyincome be?

The amount ofincome you get from your Pension Annuity or
Enhanced Pension Annuity will depend on a number of things
whenyou set up your plan, including:

yourage

your postcode

your marital status

whetheryou smoke

your health/lifestyle for an Enhanced Pension Annuity
the size of your pension pot

interest rates at the time

whetheryou take a tax-free cash sum

the adviseryou choose

any choices you make aboutyourincome.

It'simportant to shop around for the best deal foryou.
It's possible that you could get a higherincome from another
provider.

Whatincome optionsdo | have?

You can choose combinations of the below options. You can
ask forillustrations with different options to see the difference
they would make to yourincome.

Paymentstoyourdependant;

You can chooseto take a smallerincome at the start,
sothatanincomeis paid to a dependantifyou die
before them.

Ifanincomeisto be paid to a dependant afteryou die,
theincome you receive will take into account their
health, as well as your own.

Guarantee payment periods;

Thisannuity has a oneyear guarantee as standard (unless
thetrustees of the registered pension scheme are the
planholderoryou have extended the value protection
period). However, you can choose to take a smallerincome
thatis guaranteed forlonger.

You can choose at the outset for any income remaining
afteryourdeath in the guarantee period, to be paid as a
continuedincome, oralump sum (if you die before the
ageof 75).

Formoreinformation about this option, please see the ‘Whatis
a guarantee period?’ section of thisdocument.

e Valueprotection;

Thisannuity hasvalue protection as standard for 90 days
fromthe start of the plan. Howeveryou can choose to
take asmallerincome wherevalue protectionis extended
beyond90days.

You can choose at the outset whether you wish to extend
thevalue protection forthe remainder of yourlife or for a
specified term from the plan start date.

For more information about this option, please see the ‘What s
Value Protection?’ section of thisdocument.

e Paymentincreases

You can choose to take a smallerincome at the start,
whichwill normally increase each year. Ifanincome
from your Pension Annuity or Enhanced Pension
Annuity isto be paid to a dependant afteryou die, this
will normallyincrease in the same way.

Increases to your Pension Annuity or Enhanced
Pension Annuity can be:

- atafixedrate eachyear, or

- inline with the Retail Prices Index (RPI), or

- inlinewith the RPIup to afixed amount. We'll use
the RPIfigure published the month before the
increaseisdue.

If the RPIis negative (deflation), yourincome will
remain level. It will start to increase again once the RP!
hasrisen above the pointit was at when yourincome
became level. For more information, please refer to the
termsand conditions.

The governmenthas special rules forincreasesto pensions
from defined benefitschemes that are earned after5 April
1997.Yourillustration will show the details. An example of
adefined benefitschemeisapension linked to your length
ofserviceand earnings.



You don’t haveto take any options and can choose to take an
income that stays the same and stops when you die.

While you are alive we won’t reduce or stop your payments
based on the options you choose, except where we are unable
toverify any medical information.

Canlgetahigherincome?

e Ifyou(oryourdependant,ifappropriate) have orhave
previously suffered from cancer, a heart attack, a stroke, have
diabetes orany otherserious medical condition that could
shortenyour life expectancy, you may qualify fora higher
income. Not all forms of these conditions will qualify.

Willl have to attend a medical examination?

e Youwillnotberequired to attend a medical examination.
However, we may ask you (oryourdependant, ifappropriate)
tocompletea health questionnaire. We may also ask your
doctorforamedical report.

e ltisyourresponsibility to provide us with accurate information
aboutyourhealth and lifestyle.

e Wemayrequestyourpermission to approach yourdoctor
oraskyouto carry outamedicaltest to confirm that the
informationyou have provided s correct. Ifitis discovered that
information provided by youisinaccurate, orifa medical test
orpermission to consultyourdoctoris refused, this may result
inareduction of theincome payments made toyou and/or
recovery of any payments already made.

What has happened to my contracted
out benefits?

e |Ifyouwerecontracted outthrough a defined benefit
scheme, any contracted out part you earned before
6 April 1997 may be included in yourillustration asa
“Guaranteed Minimum Pension”.

What choices will | have about how | get
my Pension Annuity (including the Enhanced
Pension Annuity)?

e Youcanchoose how oftenyou’ll receive your Pension
Annuity or Enhanced Pension Annuityincome. This can be
monthly, quarterly, half-yearly oryearly. You can choose
whethertheincomeis paid at the beginning orend of the
period.

e Formonthly payments,you can choose the day of the
month that we make payments. This can be anyday up to
the 28th of the month.

e Thesechoiceswill affectthe amountofincomeyou’ll get.

e Yourincomewill be paid directly intoyour UK bank or
building society account. We can pay to overseas accounts
in most countries, subject to currentexchangeratesand a
charge per payment, currently £2.74.

What happens to my Pension Annuity
(including the Enhanced Pension Annuity)
when I die?

e Your Pension Annuity or Enhanced Pension Annuity will
end whenyou die unless:

- youdiewithinthefirst 90 days of your plan start date, in
which case value protection willapply and a lump sum
will be paid to your estate. If you have adependanton
your plan, the lump sum will only be paid if you both die
within this period and will be paid to the estate of the
last one of you to die.

- youdieafter90 days but within your guarantee period.
Payments will continue until the end of the guarantee
period, these will be paid to your estate or dependant
onthe policy.

- anincomeisto be paid to a dependantand they arestill
alive.

- youhavechosento continueyourvalue protection
beyond the first 90 days of your plan start date, in which
case alump sum may be payable to your estate oryour
dependant’s estate.

Please seeyour terms and conditions or contact your
financial adviser (ifapplicable) or contact us direct for
furtherinformation and exclusions which may apply to the
above.

Whatis Value Protection?

e Avivaoffersvalue protection as standard for 90 days fromyour
planstartdate. If you die within this period a lump sumwill be
paid toyourestate. Where you have named a dependanton
your plan andyou both die within this period, this lump sum
willbe paidto the estate of the last one of you to die. The lump
sumwillbe equivalentto the price paid foryourannuity, minus
any payments already made. Itwillalsoinclude any guarantee
period payments.

You have the option to continue yourvalue protection once the
standard 90 day period ends. You can choose to protect up to
100 percent ofthe price paid foryourannuity, either for the rest
ofyourlifeorforaspecified term beginning atyour plan start
date. Optionalvalue protection will pay any remainingvalue
toyourestateasalump sumwhenyou die. Whereyou have
named adependantonyourplan,the lump sum will be paid to
the estate of the last named person to die. This lump sum will
be equaltothe price paid foryourannuity orthe percentage
you've chosen to protect, less any payments already made.

If you choose to continue your value protection beyond

90 days fromyour plan start date the standard one year
guarantee period will no longerapply.



What is a guarantee period?

Aguarantee period s a period when theincomeyou setup for
yourselfwill continue to be paid even ifyou die. Any remaining
payments due withinthe guarantee period will normally be
paid assetoutinyourwilland form partofyourestate.

Ifyou die after 90 days but within your guarantee period, we
will continue to make your annuity payments to yourestate or
dependants untilthe end of that period. However, this does not
applyifyourannuity was purchased foryou by the trustees of a
defined benefit pension scheme.

Aviva offers a minimum one year guarantee period as standard.
Howeveryou can choosea longer guarantee period of up to 30
years, unlessyourannuity originates from a defined benefits
scheme. The maximum fortheseisupto 10years.

Ifyou choose optional value protection, the guarantee period
willnolongerapply.

What are the charges?

Product and investment charges

e Allthechargesforsettingupand runningyourplan are
taken into account when we work out yourannuity income,
bought with your pension pot.

e Theillustration shows howmuchincomethe pension potwill
buy. We don’ttake any charges fromyourincome.

e Ifcommissionis being paid toyouradviser, thisis covered
within the pricing of the annuity and will be shown on your
illustration.

e Ifweneedtorewritethetermsofyourplanduetoany
information beingincorrect orincomplete, then we will
charge you £40 each time.

Adviser Charges

e Ifyouhaveasked usto payanadvisercharge from your
pension pot, this will be shown onyourillustration.

What about tax?

e YourPension Annuity or Enhanced Pension Annuity
payments will be treated as earned income and taxed
accordingtoyour personal circumstances. We will tax it
underthe Pay As You Earn regulations (PAYE), aswe are
required todo.

e YourPension Annuity or Enhanced Pension Annuity
payments will normally be made afterthe tax payable has
been deducted.

e Ifyouhaveselected anincometo be paidtoyour

dependantwhen you die, this may not be taxable. If

you die before your 75th birthday and have bought a
Lifetime Annuity, your dependant’sincome will be tax free.
Otherwise, theirincome will be taxed according to their
personal circumstances.

The lump sum value of any remaining guaranteed
instalments paid to your oryour dependant’s estate from
your Pension Annuity or Enhanced Pension Annuity may be
subjectto inheritance tax.

The government has puta limiton the total value of all
retirement benefits (excluding state pensions) that you
can normally take without paying a tax penalty. The limit
is called the lifetime allowance and the taxis called a
lifetime allowance charge. You should already be aware if
thisislikely to affect the level of annuity you will receive. A
financial adviser will be able to give you more details.

If you diein the guaranteed period before age 75, then:

ifthe lump sum is payable and you have bought a
Lifetime Annuity, it will be paid tax free, or

- ifyourbenefitsare provided under a defined benefits
arrangement, the lump sum will be paid tax free,or may
counttowards yourlifetime allowance, dependent upon
the option chosen atthe outset or

- ifpayments continue they will be paid tax free.

If you diein the guaranteed period on or after age 75:

- paymentswill continue and will be taxed at the
recipient’s marginal rate.

Yourillustration will show which applies.

If you choose to continue value protection beyond

90daysand alumpsum is payable on death, then:

- ifyoudiebefore age 75 the lump sum will be paid tax
free, or

- ifyoudieaged 75 orover, the lump sum will be taxed at
the recipient’s marginal rate.

- ifyouhaveadependantonyour plan, the tax treatment
ofthe lump sum will be determined by the age at which
you die but the lump sum won’t be payable until you
have both died, and will take any dependant’s benefits
paid into account.

We'veincluded only a generaltax summary in this
document; tax treatment depends on yourindividual
circumstances.

We've based thisinformation on our currentinterpretation of
taxrules. Theserules may be subjectto changeinthefuture.

Afinancial adviser can give you more details about
yourtax position.



Canlchange my mind?

You have the option to cancel your Pension Annuity
(including the Enhanced Pension Annuity):

- Atany point before your annuity plan starts, or

- Upto30days from the date that you receive our
confirmation thatyour annuity plan has started.

If you choose to take a tax-free cash sum and decide to
cancelyourannuity:

- beforethetax-free cash sumis paid, we canreturn the
fundsto the transferring pension scheme if you gain
theiragreementthat they are willing to accept the
pension funds back, or

- afterweoranother provider have paid the tax-free
cash sum, itcannot be returned and you must use the
remaining pension pot to buy another product that
providesyou with anincomein retirement, either from
usoranother provider. If you do not do this within
6 months of the tax-free cash sum being paid, it will
no longer be tax free and will become subject to tax
charges.

If youwant to cancel yourapplication for a Pension Annuity
(including the Enhanced Pension Annuity) before the plan
hasstarted all you have to dois tell us.

In order to cancel the annuity plan afterit has started, you
must:

- Signand return the cancellation form within the
30day period, which you can find at the back of your
illustration.

- Returnanyincome payments we may have already
paid, by cheque made payable to Aviva. Please post this
to the address under the How to contact us section.

- Gainagreement from aninsurance company to receive
the funds so that they can provide you with anincome
in retirement within six months of the payment of your
tax-free lump sum, if you’ve received one.

Where you have asked usto pay an adviser charge and this
has already been paid it will not be refunded.

If the cancellation formis not returned the annuity plan will
continue.

How to contact us

e Ifyouhavereceived advice yourfinancial adviser will
normally be yourfirst point of contact. They’ll have
provided you with information that contains their contact
details.

e Ifyou’veanyquestionsatanytime, youcan phone, e-mail,
orwriteto us.

G5 Calluson 0800 068 6800

=

Monday to Friday 8.00amto 8.00pm
Saturday 8.30amto5.00pm
Sunday 10.00am to 4.00pm

Outside of these hours you can use the same number and leave
amessage on our answer-phone.

We may monitor calls to improve our service.

@ E-mail

contactus@aviva.com
Office address

@ Aviva

PO Box 520
Norwich
NR13WG

Otherinformation

How to complain
e Ifyoueverneedtocomplain,you cancontactusat:

Aviva Customer Relations
PO Box3182
Norwich NR1 3XE

Telephone number: 0800 068 6800
Email: Contactus@aviva.com
e Ifyouarenotsatisfied with ourresponse, you may be ableto

takeyourcomplaintto the Financial Ombudsman Service.

TheFinancial Ombudsman Service can look at most
complaintsandis free to use. You do not have to accept their
decision and will still have theright to take legal action.

Theircontactdetailsare:

The Financial Ombudsman Service
Exchange Tower

London

E149SR

Telephone: 0800 0234567
Website: www.financial-ombudsman.org.uk



Terms and conditions

e ThisKey Featuresdocument gives a summary of Aviva’s
Pension Annuity (including the Enhanced Pension Annuity).
[tdoesn’tinclude all the terms and conditions; if you would
like a copy of these, please ask your financial adviser (if
applicable) or contact usdirect.

Law

e Theplanisgoverned bythelawof England. Your contract
will bein English and we will always speak to you in English.

e We'reregulated by the Financial Conduct Authority:

The Financial Conduct Authority,
12 Endeavour Square,

London

E20 1JN.

We’re also regulated by the Prudential
Regulation Authority:

The Prudential Regulation Authority
20Moorgate

London

EC2R6DA

Potential conflicts of interest

Occasions can arise where Aviva plc Group Companies, or
theirappointed officers, will have some form of interest in
business which is beingtransacted.

Ifthis happens, or the Aviva Group becomes aware that its
interests, or those of its officers, conflict with your interests,
we will take all reasonable steps to manage that conflict of
interest, in whatever manneris considered appropriateinthe
circumstance. Thiswill be donein away which ensures all
customers are treated fairly and in accordance with proper
standards of business.

Furtherdetails of our conflicts of interest policy are available
onrequest.
Where, despite all efforts to manage a conflict of interest, the

conflict ofinterest cannot be prevented, we will disclose it to
you before you committo taking out this product.

Client classification

The Financial Conduct Authority has defined three
categories of customer. You've been classed as a ‘retail
client’, which meansthatyou’ll be provided with the
highest level of protection provided by the Financial
Conduct Authority rules and guidance.

Aviva staff remuneration

Aviva staff are salaried and they receive an annual bonus
based upon the overall performance of the Aviva Group.
Some members of our distribution team may also receive
additional bonus, a proportion of which relates to their
sales performance.

Compensation

If you have received advice:

Qualified advisers will recommend that you buy
products suitable foryour needs. You've legal rights to
compensationif, atany time, it’s decided that you’ve
boughta plan that wasn’tsuitable foryour needs at that
time.

The Financial Services Compensation Scheme covers
your plan. If Aviva becomes insolvent and we are unable to
meet our obligations under this plan, for this type of plan
the scheme will normally cover you for 100% of the total
amountofyourclaim. For furtherinformation, see
www.fscs.org.uk ortelephone 0800678 1100
or02077414100.

Solvency Financial Condition Report

Every year we publish a Solvency and Financial

Condition report which provides information about our
performance, governance, risk profile, solvency and capital
management. This reportis available foryou to read on our
website at aviva.com/investors/regulatory-returns/

Pension Wise

If you are approaching retirement we recommend you get
guidance or advice to help you understand your options.

Pension Wise has been set up by the government and offers
free and impartial guidance for people retiring with defined
contribution pensions. It will help you understand what
your choices are and how they work.

You’llbe able to get help on the Pension Wise website,
over the phone orface to face. For furtherinformation, see
www.pensionwise.gov.uk or call them on

0800 1383944 to book a free appointment


http://aviva.com/investors/regulatory-returns/
www.pensionwise.gov.uk

Braille, large font, audio material

You can order our literature in Braille, large font or audio.

Just call 0800 068 6800 or email contactus@aviva.com and tell us:

e theformatyou want
® your name and address

® the name or code of the document. The code is usually in the
bottom left hand corner on the back of most documents.

Aviva Life & Pensions UK Limited. Registered in England No 3253947. Aviva, Wellington Row, York, YO90 1WR.
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority

and the Prudential Regulation Authority. Firm Reference Number 185896.

Member of the Association of British Insurers.

aviva.co.uk

AN15036 10/2019

AVIVA

© Aviva plc



