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Once you are logged into your account, you will land on the main product screen; click the “Pension” icon.

MyAviva
How to make a single payment

From here, please click on the yellow “Details” button. 

Scroll until you see a tab titled “How you got 
here”. Beneath this, you will need to click on 
the yellow “Make a single payment” button. 

Please continue to page 2 of this document to continue this process.
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A new page will load advising you of the process and advising you that you will need to make the 
payment by BACS.

After you have read and taken note of the bank details, you will need to click “About Your Payment”

Please continue to page 3 of this document to continue this process.

The next page will ask you your employment status, residential status, how much you would like to 
pay and when you would like to make the payment.

Once you have completed these details click the “Allocate your payment” button.
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The “Allocate your payment page” will show you all the funds you are currently invested in and 
reflect the new single payment allocation as per your regular payments. If you are happy with this 
click “Next”.

Please continue to page 4 of this document to continue this process.

If you would like to change the allocation between your funds or, add new funds, you can click 
“Edit Allocation”.

Once you’ve selected how you would like to allocate your money, please click “Next”.
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Here, we will take you to the confirmation page to show you all of your selections. We will also 
advise you that we will be carrying out an anti-money laundering check which you will need to 
agree to before you can proceed.

Once you confirm that you agree to the check by ticking the appropriate box, click “Confirm” and a 
success message will appear.


