AVIVA SIGNATURE PRIZE DRAW

WIN TICKETS TO SEE LILY ALLEN AT AVIVA STUDIOS

TERMS AND CONDITIONS

These terms and conditions apply to the Aviva Signature Prize Draw (the “Prize Draw”) to
win tickets to see Lily Allen performing her new album live at Aviva Studios in Manchester
(the “Event”). If you choose to enter this Prize Draw you are accepting these terms and
conditions, so please read them carefully before deciding whether to take part.
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The Prize Draw and how to enter

We have a pair of tickets to win for the Event at Aviva Studios in Manchester on
Tuesday 10" March 2026 at 7.30pm — click here for details of the Event. The winner
will also receive overnight accommodation in Manchester for the night of the Event.
Please note you must be over 18 to enter the Prize Draw and all attendees at the
Event must be 14 years old or over. Entry to the Prize Draw is free and no purchase is
necessary.

Entrance to the Prize Draw is limited to selected Aviva Signature Home, Motor and
Annual Travel Insurance customers, who receive an email inviting them to enter. The
invitation is for the named email addressee only, who will be the main policy holder. If
you receive an email invitation, simply click on the “Enter Prize Draw” button contained
in the email by no later than 11.59pm (GMT) on Monday 23 February (the “Closing
Date”) and you will automatically be put into the Prize Draw. You may only enter once
and further clicks of the “Enter Prize Draw” button will not give you additional chances
of winning. Employees of Aviva group companies in the UK are not eligible to enter the
Prize Draw.

The prize comprises of two standard tickets to the Event and a hotel room for the night
of the Event chosen which will be booked for you by Aviva. You are responsible for,
and cannot claim expenses for, any travel, subsistence, or other costs you may incur
to attend the Event. You are also responsible for ensuring you are available to attend
the Event and for making any arrangements to do so.

The prize tickets are for the named winner only and one guest and cannot be sold on

The prize tickets are subject to Factory International’s (the venue operator) terms and
conditions which you can find here: Ticketing and Sale of Goods Terms & Conditions —
Factory International.

The prize is non-exchangeable and there is no cash alternative, and it may not be re-
gifted or transferred for value. If necessary due to circumstances beyond our control,
Aviva reserve the right to substitute a cash alternative for the prize or offer an
alternative prize of the same monetary value, without prior notice.

Our decision regarding any aspect of the Prize Draw is final and binding and no
correspondence will be entered into about it.

Selection of the Winner and receipt of the Prize

The draw will take place the day after the Closing Date and Aviva will select the winner
by electronic random selection from the eligible entries. If you are the winner, we will


https://factoryinternational.org/whats-on/lily-allen-performs-west-end-girl/
https://factoryinternational.org/policies/terms-conditions/
https://factoryinternational.org/policies/terms-conditions/
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email you using corporatehospitality@aviva.com within one day of the draw date
notifying you that you are the winner and requesting your preferred contact details for
making arrangements for receipt of your prize and confirming if you or your guest have
any accessibility requirements. You will not be notified if you have not won but please
check your “junk” email folder to ensure that your computer has not moved the winning
notification email out of your main email folder. If we do not hear back from you within
three days of sending the winning email notification, or if you are unable to attend the
Event for any reason (tickets cannot be re-gifted), unfortunately your prize will be void
and we will select an alternative winner using random selection from the remaining
eligible entries, adopting the same process if required.

If you subsequently are unable to attend the Event, after initially confirming you will be,
please notify corporatehospitality@aviva.com as soon as possible by email and Aviva
will choose another winner save where there is not sufficient time left before the Event
to enable an alternative winner to attend. Unfortunately, you cannot elect for anyone
else to attend in your place as the prize cannot be re-gifted or sold on.

Use of Personal Information and the name of the Winner

Any personal data provided by you to enter this Prize Draw will only be used to
administer it in accordance with these terms and conditions, to notify you if you are the
winner and to organise the receipt of your prize. Factory International’s privacy policy will
also apply to Event attendees and can be found here: Privacy and Data Protection Policy
— Factory International. Aviva will not share your details with other third parties.

For more information about how Aviva processes your personal data and how you can
exercise your rights, please refer to the Privacy Policy applying to your product on
aviva.co.uk which you can also access here.

You may request the surname and county of the winner by contacting Aviva after the
draw date, which we will provide except if the winner has elected for them not to be made
available. If you are the winner, please advise us when we contact you if you would prefer
these details not to be made known to other entrants on request.

Please note that the Event may be filmed and due to security pre-cautions, you are not
allowed to take bags into the Event which are larger than an A4 size piece of paper.

The Promotor

The promoter of the Prize Draw is Aviva Insurance Limited a company incorporated in
Scotland with registered number SC002116 and whose registered office is at
Pitheavlis, Perth PH2 ONH, United Kingdom (“Aviva”, “we”, “us” or “our").

This Prize Draw is separate from the Event and is administered and operated by
Aviva.

General

Aviva will not be liable to compensate you if: your prize is lost, stolen, unused, destroyed
or used without permission, unless caused by Aviva’s negligence.


mailto:corporatehospitality@aviva.com
mailto:corporatehospitality@aviva.com
https://factoryinternational.org/policies/privacy-and-data-protection/
https://factoryinternational.org/policies/privacy-and-data-protection/
https://www.aviva.co.uk/services/about-our-business/products-and-services/privacy-policy/
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While nothing in these terms and conditions will limit Aviva’s liability for death or personal
injury caused by its negligence or for fraud, or any other liability which cannot be lawfully
excluded or limited, Aviva shall not be liable for:

e any failure to comply with its obligations where the failure is caused by something
outside its reasonable control; or

e for any losses that that you may incur which were not foreseeable by Aviva or you
at the time of your entry to the Prize Draw.

5.3 Ifthereis any reason to believe that there has been a breach of these terms and conditions,
we reserve the right to exclude you from participating in the Prize Draw.

5.4 If any paragraph in these terms and conditions is found by any court or administrative body
of competent jurisdiction to be invalid or unenforceable, such invalidity or unenforceability
shall not affect the other paragraphs of these terms and conditions, which shall remain in
full force and effect.

5.5 These terms and conditions are subject to the laws of England and Wales and disputes
will be subject to the non-exclusive jurisdiction of the English courts.
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