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�What is the Supplementary Information Document (SID)?
The SID is designed to give you additional information on our range of Luxembourg domiciled open 
ended authorised funds for their retail share classes. It sets out key details, such as, how to complain, 
details on overseas investment and information investing in the Funds. This document should be read 
in conjunction with the Key Investor Information Document (KIID) for the fund and share class you wish 
to invest in. Copies of these documents, the report & accounts and the relevant Prospectuses are 
available free of charge on request or on our website https://www.avivainvestors.com/en-gb/
capabilities/fund-centre/

The Overseas Funds Regime (OFR)
What is OFR?
The Overseas Funds Regime (OFR) is a set of rules implemented by the FCA (UK Regulator) that allows 
certain investment funds from outside the UK to be marketed and sold to UK investors.

The OFR makes it easier for overseas investment funds to be made available in the UK and to 
UK investors.

To qualify, these funds must come from countries that have similar rules and protections as the UK. 
Initially, this includes many funds from the European Economic Area (EEA) and the European Union (EU), 
except for money-market funds.

Contained within the document we also set out the rights of investors, such as how to make a 
complaint about a Fund and whether a Fund or its Management Company are covered by a 
compensation scheme.

OFR Disclosure
Aviva Investors (the “Fund”) is recognised in the UK under the Overseas Funds Regime but is not 
a UK-authorised fund.

The Fund is domiciled in the Grand-Duchy of Luxembourg and is authorised by the Luxembourg 
regulator, i.e. the Commission de Surveillance du Secteur Financier (the “CSSF”). The Fund is managed 
by Aviva Investors Luxembourg S.A., having its registered office at 2 rue du Fort Bourbon, L - 1249 
Luxembourg, Grand Duchy of Luxembourg which is registered in the Luxembourg trade and companies’ 
register under number B.25708 and is authorised by the CSSF.

UK investors should be aware that if they invest in this Fund, they will not be able to refer a complaint 
against its Manager or its depositary to the UK’s Financial Ombudsman Service. Any claims for 
losses relating to the Manager or the depositary will not be covered by the Financial Services 
Compensation Scheme, in the event that either person should become unable to meet its liabilities 
to investors.

A UK investor will be able to make a complaint to the Fund and its Manager and all investors will have a 
right to access the alternative dispute resolution scheme in Luxembourg. A UK investor will not have a 
right to access a compensation scheme in Luxembourg in the event that either the Fund’s Manager or the 
depositary should become unable to meet its liabilities to investors.

As detailed under section “United Kingdom Facilities, Marketing and Sales Agent”, UK investors may 
contact Aviva Investors Global Services Limited which will provide details on request of how to 
make a complaint, and what rights if any are available to them under an alternative dispute resolutions 
scheme or a compensation scheme.

https://www.avivainvestors.com/en-gb/capabilities/fund-centre/
https://www.avivainvestors.com/en-gb/capabilities/fund-centre/
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Name and address of the Collective Investment Scheme
Aviva Investors is a “Société d’Investissement à Capital Variable” created under the laws of Luxembourg 
on 16 January 1990. The Fund has appointed Aviva Investors Luxembourg S.A at 2 rue du Fort Bourbon, 
L - 1249 Luxembourg, Grand Duchy of Luxembourg, as its Management Company.

United Kingdom Facilities, Marketing and Sales Agent
The Fund has appointed Aviva Investors Global Services Limited, its principal place of business 
being 80 Fenchurch St, City of London, London EC3M 4AE, United Kingdom, as its UK Facilities, 
Marketing and Sales Agent. Investors can obtain information about the most recent prices and 
redemption facilities from the office of the UK Facilities, Marketing and Sales Agent as detailed above. 
Updated prices are also available at https://www.avivainvestors.com/en-lu/capabilities/fund-centre.

Written complaints about any aspect of the service including the operations of the Fund, or requests 
to obtain a copy of the Complaints Handling Procedure shall be addressed to the Management 
Company for further submission to the Fund’s head office. Concerning the nature of the Classes of 
Shares and voting rights at Shareholders’ Meetings, please refer to the Sections “Shareholder Meetings” 
and “Notices and Publications” of the latest available Prospectus. UK resident investors should seek 
their own professional advice as to tax matters and other relevant considerations. Please note that 
investors making investments in the Fund may not receive back their entire investment. Investors 
will not be covered by the Financial Services Compensation Scheme. Furthermore, please note that 
investors retain no rights of cancellation.

Information to investors
The following documents and/or information are available for inspection free of charge at the office of 
the UK Facilities, Marketing and Sales Agent:

a)	 The latest available Prospectus and Key Investor Information, 

b)	 The latest Articles of Incorporation of the Fund, 

c)	 The latest available Annual and Semi-Annual financial Reports of the Fund, 

d)	� The issue and redemption prices. The above referred to documents can also be accessed on the 
website: http://www.avivainvestors.co.uk The foregoing is based on the Management Company’s 
understanding of the law and practice currently in force in the United Kingdom and is subject to 
changes therein. It should not be taken as constituting legal or tax advice and, investors should 
obtain information and, if necessary, should consult their professional advisers on the possible 
tax or other consequences of buying, holding, transferring or selling the Shares under the laws 
of their countries of origin citizenship, residence or domicile. Furthermore, the content of this 
document is for information purposes only, it does not constitute any offer or promotion of sale 
nor does it make any reference to the suitability of investments referred to herein.

https://www.avivainvestors.com/en-lu/capabilities/fund-centre
http://www.avivainvestors.co.uk
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Investing in the Funds
Buying, Switching, Redeeming and Transferring Shares
Information that Applies to All Transactions except Transfers of Shares

Shareholders can place requests to buy, switch or redeem (sell back to the Fund) Shares at any time 
through a financial adviser or institution. Shareholders can also place requests by fax, letter or by 
SWIFT (electronic dealing). Shareholders investing from a country that is served by a nominee or 
paying agent should direct requests to them. In any other country in which the Sub-Fund in question 
is registered, requests should be directed to the Registrar and Transfer Agent. Once placed, a request 
cannot be withdrawn unless it arrives when the calculation of the NAV and trading in Shares is 
suspended and the request to withdraw it arrives in sufficient time before the calculation of the NAV 
and trading resumes so that the initial request can be intercepted and cancelled. Each request will 
be processed at the next NAV to be calculated after it has been accepted (meaning that the request 
has arrived at the Registrar and Transfer Agent and is considered complete and authentic). Orders 
received and accepted by the Registrar and Transfer Agent by 13:00 CET on a Dealing Day will be 
processed that day. The Registrar and Transfer Agent processes all requests in the sequence in 
which they were received. A confirmation notice will be sent to Shareholders or their financial 
advisers on a best-efforts basis within 24 hours after the Dealing Day.

Buying Shares
To make an initial investment, investors must submit a completed application form in writing to the 
Registrar and Transfer Agent. Orders to buy Shares may be indicated in a currency amount or a Share 
amount. The settlement period for subscriptions in the Fund is three (3) business days after the 
Dealing Day on which the Fund processed the transaction. Shareholders should contact their bank for 
information about specific currency cut-off times to be complied with. Late-paying Shareholders may 
be charged interest.

When and how can I sell my shares?
When redeeming Shares, Shareholders can indicate either a Share amount (including fractional Shares) 
or a currency amount. All requests will be dealt with in the order in which they were received. If a 
Shareholder requests a redemption that would leave the account with less than the minimum holding 
amount, all Shares in the account will be sold and the account closed, subject to a one-month prior 
notice to the Shareholder (s) to enable them to increase their holding.

When Shareholders redeem Shares, the Fund will send out payment in the reference currency of 
the Share Class. Payment will be sent within three Business Days after the Dealing Day on which the 
Fund processed the transaction. At their request, and at their own risk and expense, Shareholders can 
have their redemption payments converted to a different currency. To arrange for such conversions, 
Shareholders should contact the Registrar and Transfer Agent for terms and fees prior to placing a 
redemption request.

Any changes to the bank account and Shareholders’ information details on the application form must be 
sent to the Registrar and Transfer Agent in writing, duly signed by all the Shareholders on the account. 
The Fund does not pay interest on redemption proceeds whose transfer or receipt is delayed for any 
reason. The Fund will pay redemption proceeds only to the Shareholder(s) identified in the Register of 
Shareholders. Depending on Sub-Fund performance and the effect of fees, when Shareholders redeem 
Shares, they could be worth less than the amount invested. In accordance with the 2010 Law, the issue 
and redemption of Shares shall be prohibited:

(i)	 during the period where the Fund has no depositary; and

(ii)	� where the Depositary is put into liquidation or declared bankrupt or seeks an arrangement 
with the creditors, a suspension of payment or a controlled management or is the subject of 
similar proceedings
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How to file a complaint
You may address complaints free of charge in writing by registered post or e-mail mentioning your 
name and contact details. Additionally, please include an explanation of the facts originating the 
complaint, with all relevant supporting documentation at your disposal providing all necessary 
details, whenever possible, so that we may handle your complaint promptly and efficiently and 
answer best to your expectations.

Where to address your complaint
Please address your complaint by any of the below means to:

Postal mail: Aviva Investors Luxembourg S.A., its principal place of business being 2 rue du Fort 
Bourbon, L-1249 Luxembourg (Grand-Duchy of Luxembourg).

Complaint resolution
Aviva Investors commits to acknowledge the receipt of your complaint in writing without delay and 
in any case within 10 working days after receipt of the complaint, indicating the name and contact 
details of the person responsible for investigating and responding to your complaint. A detailed 
response letter shall be received within one (1) month following the date of receipt of the complaint. 
If any delay were to occur, we shall inform you in writing of the causes of the delay and the date at 
which the investigation is likely to be achieved.

In the event we are unable to provide a solution deemed as satisfactory by you, it is within your 
rights to escalate the issue to the CSSF. The CSSF regulation 16-07 on out-of-court resolution 
of customer complaints enables customers of Luxembourg financial institutions, at no cost, to 
involve the CSSF as a business mediator. More information can be found on the dedicated CSSF 
website: http://www.cssf.lu/en/consumer/connplaints/

The CSSF can be contacted at its postal address (283 route d’Arlon, L-1150 Luxembourg) or by 
e-mail at the following address: direction@cssf.lu.

Issued by Aviva Investors UK Fund Services Limited. Registered in England and Wales No. 1973412. 
Authorised and regulated by the Financial Conduct Authority. Firm Reference No. 119310.  
Registered address: 80 Fenchurch Street, London EC3M 4AE.  
An Aviva company. www.avivainvestors.com
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