Aviva’s ClimateWise Response 2022

Aviva hasreported on climate changein our AnnualReportand Accounts since 2004. Our response
setsouthow Avivaincorporatesclimate-related risks and opportunities into our governance,
strategy,risk management, metrics and targets. Aviva’s ClimateWise response is based around our
most recent Climate-related Financial Disclosure (TCFD), Climate Transition Planand
Sustainability Report which were all published in March 2022. These documents, as well as other
relevant sources, are referenced throughout this response and provide supporting evidence for
the content.

“At the most basic level, we have chosen to act in the face of the climate crisis
because we live on this planet, just like everyone else. We want to push
ourselves, and others, to take concrete steps towards a fairer society and a

more sustainable world.”

AmandaBlanc,Aviva Group Chief Executive Officer

Principle 1- Be Accountable

e Ensurethattheorganisation's boardisworkingto incorporate the Principlesinto business
strategy and has oversight of climate risks and opportunities.

TCED 2021-Governance Section (pages 14-19)

People Tackling Climate Change Together (page 12)

Climate Transition Plan-Governance and Roadmap (page 34)

Climate-related issues are a top priority for ourboard which is demonstrated throughtheir directinput to
our ambition, strategy, and execution. The Board provides leadership of Aviva within a framework of
prudent and effective controls which enables climate-related risks and opportunities to be assessed and
managed.

The Risk Committee assists the Board in its oversight of climate-related risks and opportunities by assessing
the effectiveness of our risk management framework, strategy, risk appetite, risk profile and compliance
with prudentialregulatory requirements. Supported by Aviva’s Sustainability Ambition Steering Group, The
Customer, Conduct and Reputation Committee (CCRC) takes responsibility for items such as reviewing
progressagainst our climate goals, resolving escalated ESG concerns with customers/clientsand approving
climate policies. The Group Audit Committee supports the work of the Customer, Conduct and Reputation
Committee in the oversight of climate and related non-financial reporting. The Remuneration Committee
assists the Board in its oversight of remuneration including the consideration of climate-related metrics
such asthe percentage reduction in carbon intensity of shareholder assets. The Group Executive Committee
together with the Board, setsour strategy, values and shapes our culture.

Oneexample of theboard working to implement the principlesand having direct oversight of climate risks
and opportunitiesin 2021 is their approval of our 2022-2024 business plan which details our climate metrics,
targetsand mitigation actions. The board refined key details, including target milestones and our climate
risk appetite, to ensure that this adequately joined up to our top line strategy. Another example wasthe
CCRC deciding thatAviva should createand publish a Climate Transition Plan to publicly outline our path
and actionsto reach Net Zero by 2040. Afinalexample, though there are several others, isthe Remuneration
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Committee's decision to establish (and increasefor 2022) a climate-related metric linked to board, executive
and senior management compensation through our Long-Term Incentive Plan (LTIP).

In support of theabove, all our board received tailored climate training in 2021. This equips them to give
appropriatedirection to the companyand ensures challenge, guidance and supportare given to the
executives. Thetraining included the following modules: introduction to Greenhouse Gasaccounting -
scopes 1,2 and 3, measuring scope 3 category 15, thefinancialimpacts of pursuing our Net Zero ambition
for investments and climate and sustainability metrics: the role of finance.

e Inlastyear’s ClimateWise response, we mentioned exploring how to cascade the recognition of
performanceagainstour climate metrics forall employees. In support of this, in 2021 we actively
encouraged employeesto utilise our rewards platform ‘WOW’ to recognise climate positive
behaviour and managing climate-related issues. We updated one of the categories of recognition to
includethe wording ‘...We understand the impact we have on the world and take seriously the
responsibility that brings with it. We will play our partin tackling the climate crisis. We committo a
better tomorrow.” We communicated this recently in our 'People Tackling Climate Change
Together' document which seeks to empower our peopleto acton climatechange. Furthermore,
aspartof our Essential Learning, 20,995 employees completed mandatory climate training to learn
abouttheimplications of climate change on our planet and business. We envisage providing similar
training atleastannually. Going forward, we are looking to how we can make professional
qualifications on sustainability more accessible for our colleagues. Describe management's
(below board-level responsibility) role in assessingand managing climate-relatedissues.

TCFED 2021-Governance Section (pages 14-19) and Climate Scenario Analysis (page 76)

Sustainability Report 2021-Independent Reasonable Assurance Report(page 30)

Climate Transition Plan-Embedding Climate Risk (page 38)

As referenced above, the board is supported by a number of management groupsin assessing and
managing climate-related issues. One example of thisis the Aviva Sustainability Ambition Steering Group
which is responsible for implementing the Aviva Sustainability Ambition across the Group with a focuson
ClimateAction, Sustainable Business, and Stronger Communities. The members of the Executive Committee
have responsibility for their areas of the business. For example, Aviva’s Group Chief Operations Officeris
responsible for overseeing the management of the Operational element - operations, procurementand IT of
our Net Zero target set for 2030. Each of the Market CEOs is responsible for overseeing the management of
climate-related impactfor their businesses, including the developmentand implementation of market-level
ClimateChangeplans.

Our Chief Brand and Corporate Affairs Officer, who sits on the Executive Committee, is responsible for
sustainability including climate-related issues. He sponsors and chairs the Aviva Sustainability Steering
Group where high-risk ESG cases are escalated for further review.

We continueto review our group level climaterisk preference, which has been translated into an overall
climaterisk appetite, metricsand targets. Again, thisyear climate change has been included in the business
planning process. Also, this year for the first time we received reasonable assurance from PWC on a selection
of climate-related metricsincluded in our reportingsuite.

Lastyear, wereported that we were looking to include sovereign bonds in our climate metrics and working
inthe Net-Zero Asset Owner Alliance (NZAOA) Monitoring, Reporting and Verification (MRV) track on the
mostappropriate methodology to baseline and set performance targets against. We have made great
progresson this; we have defined our sovereign debt strategy in line with our Net Zero ambition, and
actively work with the NZAOA to ensure consistency in approaches to sovereign debt across our industry.
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The NZAOA has highlighted the challenge with data quality for sovereign debt. However, we have seen
positive engagement fromsome nations, withoutreliance on high quality data, demonstrating that positive
outcomes can be achieved through direct engagement, while we push for data quality to be continually
improved. The NZAOA’s sovereign bond report has been out for consultation, and we intend to mirror their
recommendationsin our future strategy. Our Portfolio Warming Potential now includes sovereign bonds
andthe NZAOA methodology is being finalised for inclusion in 2022 reporting.

We also mentioned our participation in the Bank of England’s Biennial Climate ExploratoryScenarios. The
Bankspecified three exploratory stress scenarios (two transition focused and one of risingtemperatures)
which Aviva hascompleted ata Group level. This exercise uses an extended 30-year modelling horizonand
focuses on investment counterparty analysis and General Insurance property risk. We have now submitted
our response to both phases 1and 2 to the Bank and shared the results with senior management and boards
atboth Group and Business Unit level. The exercises have been importantin further developing the
sophistication of our climate risk modelling and internal expertise. We have incorporated relevant elements
(e.g. more granular General Insurance physical risk modelling) into our Climate Value-at-Risk Measure. Qur
future planson thisinclude further developing our next TCFD response to incorporate the CBES Phase 2
recommendations.

Principle 2- Incorporate climate-related issuesinto our strategies and investments

e Evaluatetheimplications of climate change for business performance (includinginvestments)
and key stakeholders

e Measureanddisclosetheimplicationsof climate-related issuesfor businessperformance
(includinginvestments) and key stakeholders

TCED 2021-Our Climate Scenario Analysis (pages 23-25)

Climate Transition Plan

Annual Report2021-Renumeration (page 2.40)

These two subprinciples are strongly interlinked and addressed together in our externalreporting;
therefore, it makes sense to address them in tandem rather than to repeat the content across both sections.

Our Net Zero Ambition,announced in March 2021, was strongly informed by the work that we had previously
carried outin responding to our TCFD. Our TCFD evaluates and measures the potentialimplications of
climate changefor business performance. One of the inputsinto our climate risk assessment processis the
scenario analysis performed through our Climate Value-at-Risk (VaR) measure. This measure enables the
potentialfinancialimpacts of future climate-related risks and opportunities to be assessed in different
Intergovernmental Panel on Climate Change (IPCC) scenariosand in a blended aggregate scenario, as well
asproviding anindication of theresilience of our strategy. Each scenario describesa potential trajectory for
future levels of greenhouse gases and other air pollutants. These can be mapped to likely temperature rises
by 2100 and the levels of economy-wide mitigations required: 1.5°C (aggressive mitigation), 2°C (strong
mitigation), 3°C (some mitigation) and 4°C (no further mitigation).

Thefull detail on this can befoundin our TCFD asreferenced above- to summarise, in all scenariosthe
impactoninsurance liabilitiesis more limited than on investment returns. However, thereis potential for
someimpacton the Life and Pensions business as a result of changes in mortality rates in different scenarios
either from physical effects such as more extreme hot and cold weather or transition effects related to
changesin pollution levels. Theimpact on GeneralInsurance liabilities is relatively limited because of the
short-term nature of the business and the ability to re-price annually, plus the mitigation provided by our
reinsurance programme. However, the physical effects of climate change will resultin more risks and perils
becoming either uninsurable or unaffordable over the longer term.


https://static.aviva.io/content/dam/aviva-corporate/documents/socialpurpose/pdfs/climate-related-financial-disclosure-2021-report.pdf
https://static.aviva.io/content/dam/aviva-corporate/documents/socialpurpose/pdfs/2021-climate-transition-plan.pdf
https://static.aviva.io/content/dam/aviva-corporate/documents/investors/pdfs/reports/2021/aviva-plc-annual-report-and-accounts-2021.pdf

In addition to our TCFD, thisyear we published our Climate Transition Plan which further describes how we
have evaluated and measured theimplications of climate change on business performance across
investments, operations, underwriting and claims management. The following content references some of
the key messages, however, we advise readersto review thisin full.

The main metric we use to assess our portfolio performance forour Net Zero commitmentsis carbon
intensity by revenue. To enhancethe baseline intensity measurement of our portfolio emissions, we also
employ other supporting metrics (e.g. portfolio warming potentialand amount of investmentsin green
assets). These allow us to assess the level of alignment of our investments with global or nationaltargetson
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Since 2010, we havereduced our internal operational emissions by 81%. Our internal operations emissions
arise mainly from ten sources: natural gas, fugitive emissions, oiland company-owned cars for Scope 1; grid



electricity consumption for Scope 2; and business travel (air, rail and taxi), transmission and distribution
losses, our employees’ fleet (grey fleet), water consumption and waste for Scope 3. In 2021, we expanded
our operational carbon emissions calculation to include emissions from homeworking andso reflect our
hybrid model. Using a science-based approach, we are aimingto reduce emissions by 90% by 2030 (from a
2019 baseline), leaving us with a residualshare of non-abatable emissions that will be tackled through
carbon removalsto reach Net Zero.

As referencedin lastyear’sreport, atthe beginning of 2021 we endeavoured to understand the potential
scope of whata Net Zero Insurer would look like and hoped to publish this research. Within the Climate
Transition Plan (section 3.4 Insurance - GeneralInsurance Underwriting) we discuss our findings, including
whatis necessary to effectively measure the emissions of underwriting portfolios.

Evaluation and measurement of our claims management process is considered as part of our supply chain.
For this reason, theapproach we willapply to our claims management process mirrors the one we have
acrossour supply chain and will be submitted to The Science-Based Targes Initiative (SBTi) as a single target
for formalapproval. Ourobjectiveisto increase the percentage of our claims management suppliers (based
on the spend we attribute to them) that have approved SBTi targets. By working with our suppliersin this
way, we expect to drive broader management of their carbon footprint (i.e. greaterthan just the emissions
they producetoserve us).

Regarding how climate-related metrics areincorporated into remuneration, our carbon targets are factored
into the LTIP. Percentagereduction in the carbon intensity of shareholders’ assets represented 5% of the
total LTIP in 2021 and willincreaseto 7.5% in 2022. The board, executive committee and senior
managementareeligible for the LTIP asrefenced on page 2.40 of theannualreport.

e Incorporatethe material outcomes of climaterisk scenariosintobusiness (and investment)
decision making

Theactionswe aretaking to achieve our Net Zero commitmentand reduce ourinvestment exposure to
carbon intensive sectors over time should lead to a reduction in the warming potential of Aviva’s
shareholder funds. We have begun calculating ourinvestment baseline by focusing the measurement of our
emissions on the portion of our portfolio for which we have the highest degree of confidence in terms of
accuracy, given available data and methodology: direct equity and corporate bonds which we own as part of
our shareholder fundsand theinvestment in direct real estate where we have direct management control.
Our goalisto extend in 2022 the scope of our measurementto policyholder assets, aswell asto other asset
classes, such as sovereign bonds, infrastructure and electricity generation projectfinance.

We seek to align our investments with a pathway towards Net Zero carbon emissionsand ensure
consistency with the 1.5°C ambition. Wesigned up to key globaltargetsin line with the NZAOA and plan to
reduce the carbon intensity of our investment portfolio by 25% by 2025, and by 60% by 2030, aiming to
achieve Net Zero emissions by 2040.These targetsarein line with the required emission reduction to reach
the 1.5°C ambition as defined in the latest IPCC analysis.

We arealso pursuing SBTi approved targets to ensure the alignment of our commitments with the
requirements of the most ambitious and recognised standard setter on climate today. We will be setting
targetsfor required asset classessuch aslisted equity and debt, real estate and electricity generation
projectfinance,and arelooking forward to sharing these in due course. Further, weintend to explore
possible sector-level targetsfor the highest-emitting sectors where we have a material exposurein line with
NZAOA requirements during 2022 and their best use in the context of risk assessment, decision making and
engagementapproaches.

The materiality and horizons over which climate-related risks and opportunities affect our business depend
on the specificinsurance products, geographies and investments being considered. For example, our
GeneralInsurance business considersrisks in the underwriting and pricing processes and in setting the



reinsurancestrategy, based on a relatively shorttime horizon (one to three years). Aviva recognises that the
increased severity and frequency of weather- related losses have the potential to negatively affect our
profitability. Consequently, large catastrophiclosses are already explicitly considered in our economic
capital modelling to ensure resilience to such catastrophic scenarios. In contrast, when developing our new
product strategy and updating Aviva’s overall business plan, the impact of these risks and opportunities is
considered over a medium time horizon (three to five years). With respect to life and pensions, in areas such
assetting premium rates and reserves forannuities in paymentaswell as our investment strategy to back
those liabilities, the impact of these risks and opportunities needs to be considered over a much longer time
horizon (fiveyears plus).

Principle 3- Lead in the identification,understanding and management of climate risk

e Ensureprocesses foridentifying, assessingand managing climate-related risks and
opportunities are integrated within theorganisation (including investments).

TCED 2021-Decarbonising our investment portfolio (page 34)

Climate Transition Plan-Net Zerofor all three scopes by 2040 (page 9)

Annual Report2021-Our risks and risk management (pages 1.60-1.65)

Aviva ESG baseline underwriting statement

Aviva Biodiversity Policy

We haveincorporated the management of climate-related risks into our engagement with the companies

and governments (central banks) that weinvestin - Aviva Investors Company Chair letter

Rigorous and consistent risk managementis embedded across Aviva through our risk management
framework. Aviva’s risk management framework sets out how we identify, measure, monitor, manage and
reporton the risks to which our business is, or could be, exposed to, which specifically includes climate-
related risks. Our process for identifying potential exposure to climate-related risks is via the associated
physicaland transition transmission channels (for example new climate policiesand legislation or increases
inaverage temperatures and abnormal changes to weather conditions). We ensure thisis integrated by
having dedicated teamsthat look out for these developmentsand remain vigilant of the external landscape.
Onceidentified, we then conduct exposure analysis to understand how these risks will impact our most
material exposures. We map emerging risks and trends on our emerging risk spectrumaccording to the
natureand size of their impact, and proximity of them occurring. This provides us with the overall
materiality which dictates the prioritisation for management action and reporting necessary.

In 2020, we updated our business standards to integrate climate-related risksacrossall riskand control
management activities. We also incorporated climate metrics, targets and operating risk limits for the first
timein our business plan, to facilitate risk-based decision making. In doing so, we have takeninto
consideration thefactthatclimate-related risks and opportunities do not always easily align with existing
riskmanagement processes. In 2021, we published our Aviva’s Sustainability Ambition which has been
reflected in our business plan. It has also been reflected in our risk managementand risk appetite
frameworks to ensure our climate risk appetite (supported by a dashboard of metrics) isaligned with our
Sustainability Ambition, Senior Management LTIP and our external commitments.

The above measuresallow Aviva to identify, assess, manage and report on the climate-related risks to which
our businessis, or could be, exposed to and ensure climate-related risks and opportunitiesare embedded in
our day-to-day decision making in line with our risk management and risk appetite frameworks.

In lastyear’s report, we referenced our Climate Escalation Programme which involves engaging the 30
systemically important carbon emittersin the oiland gas, metals and mining, and utilities sectors which
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currently produce 30% of globalscope 3 emissions. Thisyear we developed the evaluation methodology,
undertook a baseline assessment, initiated targeted engagement, and completed a year-endreview of
progress. To date, we have undertaken 122 individual company engagements, recorded 95 positive changes
linked to our engagement asks, and placed 16 of the 30 companies on a watchlist for potentialescalationin
2022. In January 2022, Aviva Investors announced it intends to vote against the election of directorsat
companies where their commitments on climate change, biodiversity and human rightsfall short of its
expectations.

Disclosures (TNFD), and joined the Terra Cartainitiative and the global business coalition Business for
Nature.

e Supportandundertakeresearchand developmenttoinform current business strategies
(includinginvestments) on adaptingto and mitigating climate-relatedissues.

Responsible Investment AnnualReview 2021-Promoting well-functioning markets (pages 40-49)

Climate Transition Plan-Usingourinfluence to help deliver Net Zero (page 40)

Pension Fund Carbon Savings Research: A Summary of the Approach

In support of our target to encourage UK pension customers to put more than 20% of new savingsinto
sustainable impactfunds or Net Zero aligned funds by the end of 2022, we undertookresearchin
collaboration with Route 2 and Make My Money Matter. We provided the research behind the carbon
intensity of investments compared to other lifestyle choices. This showed that choosing a sustainability
fundtoinvest in is21 times better than making a number of carbon reducing lifestyle choices combined. We
believe it is our duty to make it easy for customers to make climate-friendly choicesand support people and
society astheeconomy changes, and we are developing and launching products to help achieve this. For
example, our stewardship fund range has been added as a default strategy option for our corporate pension
customersin the UK. In the second half of 2021, we launched our Climate Transition Real Assets Fund and
Natural Capital Transition Fund, both of which will invest in companiesthat provide solutionsand are
transitioning their business models across the themes of sustainable land, sustainable oceans, the circular
economy, and climate change.

Regarding investments, itisincumbent upon usto look ahead to identify potential market-wide and
systemic risks through research and seek to mitigate these risks through engagement. This will involve
exercising our rightsand responsibilities over the assets we hold. It will also involve calling out such risks
and supporting policymakers to bring about the necessary policy changes to transform ourfinancial system,
enabling it to serve the needs of the present without prejudicing those of generationsto come. Lastyear, we
internally produced over 350 ESG research reports to support liquid market integration.

Onearea of thisresearch is macroeconomic research. Aviva Investors compiles a House View on a quarterly
basis, representing our best collective judgement on the currentand future investment environment -
covering risks, themes, and the global market outlook. It considers economic, geopolitical,and ESG-related
risks alike. One of the key themes in the House View 2022 Outlook, published in December, was climate
change policy. The process by which the House View is constructed is a collaborative one —-drawingon
insight from investment professionals and analysts from across the business. We hold a House View Forum
biannually atwhich the main issuesand arguments areintroduced, discussed, and debated. For example,
deep dive sessions in advance of the latest forum centred onrisks and opportunities related to climate
change.
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Another exampleisthematic research. Theidentification of long-term, systemic sustainability risks such as
climate change, biodiversity loss and inequality is further supported by our sustainable outcomesteam,
which expanded in 2021, having been set up in 2020 and is responsible for top-down and impact-orientated
thematic research. Theteam monitors regulatory, scientific, commercial, and technological developments
acrossthree main pillars - people, earth and climate - and producesresearch thatisaccessibleto all
investment teams. The research focuses not only on improving our understanding of the risks to
investments, but also takes an impactapproach, outlining the negative and positiveimpacts companies
have on the world around them. We do this because we believe riskand impactareclosely linked -
increased negativeimpactis likely to increase therisk to our investments. For example, we have identified
biodiversity loss as a risk, having seen an almost 70 per centreduction in certain species groups since 1970.

Principle 4- Reduce the environmental impact of ourbusiness

e Encourageoursupplierstoimprove the environmental sustainability of their products and
services and understandthe implications these have onour business

Third-Party Business Code of Behaviour

Climate Transition Plan-Supply chain and ClaimsManagement (pages 25 and 33)
TCFED 2021-Decarbonising our operations and supply chain (pages 47-49)

We discuss our expectations of suppliers regarding the environmentin our Third-Party Business Code of
Behaviour whichisapplicable acrossthe Group. We areincreasingly looking to collaborate and work with
organisations who have a shared ambition to reduce our environmental impact globally, and particularly
those who have enshrined this commitment through external benchmarks such as Science-Based Targets.

To achieve our operations Net Zero by 2030 goal, we need to address our supply chain emissions by looking
toensure that our purchased goods and services (Scope 3 Category 1) arealigned to the low carbon
economy transition. Weare using a two-phased approach to achieve this: in the short term we have focused
on setting a supplier engagement target to drive the adoption of science-based targets amongst our
suppliers, whilein the long term we plan to measure the emissions produced by our suppliersand set
reduction targets on these. We see this asthe best engagementapproach asitallows usto expand our
influence beyond the portion of business our suppliers perform to serve us. In this way we can contribute to
change the mindset of our suppliersto embracea more holistic transformation of their operations.

Management of our customers’ claimsis one of our core business processes. The associated directand
indirectemissions produced when we manage claims are materially linked to the activities our suppliers
need to perform to assessdamages, repairthem or provide replacements. From a carbon footprint
standpoint, our claims management processis considered as part of our supply chain. For thisreason, the
approach we apply to our claims management process mirrors the one we have acrossour supply chain and
will be submitted to the SBTiasa singletargetfor formal approval. Starting from 2025, we will perform a full
calculation of our emissions baseline for our claims management andset absolute reduction targetsto
ensure we reach Net Zero by 2030. To achieve our targets, we will take specific actions thatincrease the
efficiency of our processes and reduce the carbon footprint of our suppliers, regardless of their
commitment. For example, using video calls or 3D scanning to create a virtualimage of the damage on site
to assess claimsin order to reduce the need for travel, looking to repair over replace where possible to drive
down generated waste, and replace with household energy efficientappliances. Weaim to target our
actionswhere we can havethe most materialimpactand will look to work with those companies seeking to
innovate and provide leadership on climate - such asour UK motoraccident repair centre company Solus,
that hasalso committed to becoming Net Zero by 2040.

We plan to directly engage with all suppliers to encourage them to collect emissions data, set science-based
targetsand ensure their businesses supportthe transition to a low carbon economy. We will do this by
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including carbon management clausesin our contractsand consider supplier emissionsin our tender
process. We plan to hold a Summitin November 2022 in which we will engage the top 80% of our supply
base by cost. Finally, we will employ retendering asan ultimate lever to tilt our spend towards suppliers
adequately decarbonising their way to do business.

e Discloseour Scope 1and Scope 2 GHG emissions and Scope 3 GHG emissions using a
globally recognised standard

Sustainability Report 2021-ClimateData (pages 37-43)

Annual Report2021-Our Sustainability Ambition (page 1.19)

We have measured our operational carbon emissions since 2004. We had a long-term reduction target of
70% by 2030 and we are committed to using 100% renewable electricity by 2025 (aligned to the RE100
commitment). Our ambition over timeis that our business operations should have positive climate impact.
We havealready achieved our2030 operationaltarget by reducing our emissions by 81% at the end of 2021.
We are underway to achieving our renewable electricity target with 81% of electricity used by our global
operations being from renewable resources. Aviva has been carbonneutralin respect of our operations
since 2006 through the purchase and retirement of carbon offsets from the voluntary carbon market.

Streamlined Energy and Carbon Reporting (SECR) data
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Stope 7 location-based (1C0,e) 7,155 5,912 13,067 8,610 5,879
Total Scope 1 and 2 location-based (tC0,e) 8,915 14,782 23,697 11,962 28617
5cope 3 (tC0,e) 2,944 1,072 4,016 3,078 4,988
Total locatlon-based (tCO.e) 11,859 15,854 27,713 15,040 8,565 33,605
Market based
Scope 2 market-based {1C0,e) 5,640 — 5,640 6,90 90
Energy consumption
Energy consumption {(MWh)* 28,292 65,547 93,839 43,352 73,811 163
million GWP 0.62 0.97 0.80 0.83 098
NP 0.83 1.04 0.94 1.04 16
0.73 1.02 0.87 58 02

Thetable above fulfils the requirements of the UK Streamlined Energy and Carbon Reporting (SECR)
framework, including our operational energy and carbonemissions. Aviva UK uses the Department for
Environment, Food and Rural Affairs (DEFRA) methodology for carbon reporting and non-UK markets use
emission factorsfrom the International EnergyAgency (IEA). For thefirst time this year, we had this data
reasonably assured by PWC.

Our operational global greenhouse gas emissions data boundaries show the scope of the data we monitor
and the emissions we offset. We reporton Greenhouse Gas {(GHG) emission sources on a carbon dioxide
emissions equivalents basis (CO,e) in respect of Aviva’s Group-wide operations, asrequired under the
Companies Act 2006 (Strategic reportand Directors’ reports) 2013 Regulations. We also refer to the GHG
Protocol Corporate Accounting and Reporting Standard, and emission factors fromthe UK Government’s
GHG Conversion Factors for Company Reporting 2019. Please review our Sustainability Report for more
detailon this.

Quantifying theimpact of climate changeis an emerging practice, with inherent uncertainty in the quality of
availabledata. Itischallenging to obtain consistent asset data across our entire portfolio and quantify the
impactof carbon emissions fromour Scope 3 category financialinvestments. We have already made several
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methodology improvements thisyear butaim to continue to enhance our capabilitiesin line with industry
developmentsand standardsin 2022 and beyond.

e Measureand seektoreducetheenvironmentalimpacts oftheintemaloperationsand
physical assets under our control

Sustainability Report 2021- ClimateAction and Data (pages 7,11-17 and 37-43)

As mentioned above, we have already achieved ourlong-termoperational carbon reduction target of 70%
by 2030 with a current reduction rate of 81% against our 2010 baseline. Other targets we currently have
underway to achieve by 2025include: 100% renewable electricity, £6 billion to be invested in green assets
and a 25% reduction in the carbon intensity of all assets (to be followed by a 60% reduction by 2030). We
discuss thefull detailaround this, including methodologies and rationale, as well as disclosing our full target
suite alongside progressyear on yearin our Sustainability Report. The below tables have been lifted from
the reportasexamples.

Climate Action

Priorities Delivered in 2021 Target for 2022 2023 and beyond

Net Zero company by 2040" Announced Net Zero by 2040 target including . . -

» Net Zero in operations and investment, underwriting and operations Publish a Climate Transition Plan
supply chain by 2030

-+ Reducing the carbon in our Divest from companies which make more than
investments by 25% hefore Piloted an Insurance Net Zero methodology Stop underwriting fossil fuel companies 5% of their revenue from coal, unless they have
2025, and 60% by 2030 signed up to Science Based Targets

8% reduction in Scope 1 and 2 operational carbon
emissions, and engage with our supply chain on
their carbon emissions

100% renewable electricity used in our
operation by 2025

Become a top 3 London Market Renewable Reduce the carbon intensity of all assets
Energy Insurer by 25% by 2025

Invest £10 billien auto-enrolment assets

Tl e S e a s £6 billion invested in green assets by 2025

Launched a UK employee electric vehicle

salary sacrifice scheme Company vehicles to be fully electric by 2025

UK Aviva Staff Pension Scheme Trustee set a 2040
Net Zero ambition with an ESG default

Helping customers with ESG Expanded our Sustainable Qutcomes Funds

choices including (limatg—friendly Range linked to the SDGs Enhance customer and adviser facing tools to make ESG choices simpler and easier
funds, products and services

Protecting biodiversity by . .

applying these principles in Published Biodiversity Policy Launch Aviva carbon sequestration partnership §$g:reb5;ﬁleomn£\:itsnershlp MBI ELE

our new biodiversity policy

Climate data
Change
between
2020 and Met 2022 sDG

KPIs Assurance 2021 2020 2019 2021 2021 target target  target  Notes Mapping
Investment in green e 6 44 36 73% N/A N/A N/A Of the £7.6 billion in green assets invested by 31 December 2021-
assets (in £ billions - £4.4 hillion is in low carbon infrastructure, £1.6 billion in green, social [
cumulative) and sustainability bonds, and green and sustainability-linked loans

and £1.6 billion in climate transition funds.
.Wewgh.ted average carbon @ 134 144 160 (7% N/A N/A N/A By 2025, we will cut the carbon intensity of our investments by 25%,
intensity (tC0,e/5m sales) and by 2030 we will cut carbon intensity by 60% using a 2019 baseline. EXE
of credit and equities in
Aviva's shareholder and
with-profitfunds
Reduction in CO,e @ 81% 6% 66% 5%  S5ppreduction in Yes Spp COVID-19 continues to impact on our operations with majority of staff
against 2010 baseline 2021 and Net Zero reduction  Working from home during 2021. Through a combination of reduced 19

by 2030 in2022  office occupancy as a result of COVID-19 restrictions and implementing

energy conservation measures across core UK, Ireland and Canadian

offices we have continued to reduce our operational emissions.
Net Zero for Scope 1 and 11% Newfor N/A NjA 8%
2 operational by 2030 (8% 2021 reduction (2] 13|
reduction per annum) per annum
Operational carbon @ 27713 33605 50755 (18)%  Spp reduction in Yes 5pp
emissions (tonnes COe) 2021 and Net Zero reduction Bn

-absolute by 2030 in 2022
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e Engageouremployeesonourcommitmentto address climate change helpingthemto play
theirrolein meetingthis commitmentin the workplace and encouraging them to make
climateinformed choices outside work

TCED 2021-Climate Training (page 19)

People Tackling Climate Change Together (page 12)

Sustainability Report 2021-Aviva Community Fund (page 21) and Climate data (page 39)

In 2021, we created a range of online climate training modules so that everyone in the business has the tools
to play their rolein meeting our commitments and the knowledge to make climate informed choices. One of
these modules has been made mandatory so thatallemployees have atleast a baseline understanding of
the climateemergency and our commitmentsin this space. Lastyear, 20,995 employees completed the
mandatory climate training as part of our essential learning (94% of total headcount as quoted in Annual
Report- page 1.48). Weenvisage providing similar training at leastannually. We also developed climate
training available on request to all Aviva employeesvia the Aviva University. More in-depth training has been
deployed to those who hold direct responsibilities to identify, manage, measure and report climate-related
risks and opportunities.

As referenced in Principle 1, we recently released our 'People Tackling Climate Change Together' document
which seeks to empower our peopleto acton climate change. Thedocument highlights how our peoplecan
take action atthe office,athome, through travel, through reward and performance and specifically related
to how they perform their roles. It also describes how to get involved with Aviva initiatives, such as
volunteering,and describes the learning and development resources we have available. We plan to refresh
this regularly and useitasan engagementtool.

As mentioned in lastyear’sreport, The Aviva Community Fund (ACF) in the UK includes the opportunity for
our people to choose which projects to support with funding, many of which have a specific climate focus.
Aviva employees distribute £250,000 of Aviva funding every quarter, throughour voucher scheme. Our
people review fundraising pages, donating the funds they are given to back the causes that resonate most
with them. In 2021, we aligned the strategy for ACF so thatall projects are now focused on either Climate
Action: promoting healthy, thriving communities by preventing, preparing for,and protectingagainst the
impacts of climate change, or Financial Well-being: helping people take control of their wellbeing by giving
them the tools to be morefinancially independent and ready foranything, A great example of ACFin action
is the Plastic@Bay project. Plastic@Bay raised £5,000 to develop machines that will recycle ocean plastic
picked up from localbeachesand giveit a second life. In Q4 2021, in addition to the usual £250,000 we
donate to community causes acrossthe UK, we gave away an extra £150,000 to those leading theway on
climateaction, by matching eachdonation up to the value of £50. This was to mark Aviva aiming to become
a Net Zero company by 2040, and COP26 coming up.

We have several other ways in which we engage our people with our commitments such as utilising our
internal communication tool Yammer (see screenshot below).
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We also continue to run our Climate Snap-brief sessions which we aim to host at least twice a year. These
are 30-minute Teams calls with 10 minutes on what Aviva is doing about climate change, 10 minuteson
whatis happening in the public policy space on climateand then thelast 10 minutes on Q&A. We have seen
greatengagementon these calls. We trackemployee engagement on our sustainability agenda through our
annualVoice of Aviva survey using thefollowing question: ‘To what extentdo you agreethatAvivaisa good
corporatecitizen? (Forexample, our new sustainability goals focused on working with our communitiesand
being environmentally friendly)’. In 2021, 82% responded to say that they either agree or strongly agree. For
the firsttime last year, we also included the following question: ‘What more could Aviva do to help support
you to embed sustainability considerationsinto your actions at work more effectively?’ The top responses
included: allow more home working to reduce commuting, raise awareness within Aviva/provide
information/tips and tricks and more volunteer days/enable me to take morevolunteer days (e.g., by
reducing workload). Thisinsight is extremely valuable to usas we further our agendaandis a great example
of how we areengagingour peoplein shaping it.

We measurethe carbon footprint of home energy use of colleagues when they work fromhomeand include
the carbon emissionsin our annualreporting. Last year thisamounted to 3,051 tonnes CO2 equivalent. We
continue to offset our residual operational carbon emissions through the purchase of carbon avoidance
credits. We also have the option for colleagues to offset their own personalcarbon emissions through Aviva
Flex.

Overview Key points How it works Sustainability at Aviva FAQs
I

Carbon Footprint
Have you thought about how much carbon your lifestyle creates and how to reduce it? Would you like to do

something to reduce your carbon foctprint and help people in the developing world? ...'.

You can offset your and your family's carbon footprint through flex by giving part of your salary to support projects
that not only cut carbon but also improve people's lives. Carbon credits from my Aviva flex contributions improve
lives through the provision of clean, safe drinking water - find out about these projects here.

Going forward, we will promote our employee flex benefits offering looking to switch the personal offsetting
option and introducing the option of using removal credits as well as continuing to offer avoidance credits



whilst stressing the need to reduce personal carbon emissions. We are also looking to how we can make
professional qualifications on sustainability more accessible for our colleagues.

Principle 5. Inform public policy making

e Promoteand activelyengagein publicdebateon climate-relatedissues and the need for
action.Work with policy makers locally,regionally,nationally and intemationally to help
them developand maintain an economythatis resilient to climaterisk.

e Supportandundertakeresearchon climate changeto inform our business strategies and
help to protect our customers’ and stakeholders’ interest. Where appropriate, share this
research with scientists, society, business, governments and NGOs in order toadvancea
common interest

Climate Transition Plan-Usingourinfluence to help deliver Net Zero (pages 39-46)

TCED 2021-Accountability and Leadership (pages 27-31), Building Future Communities (page 44)

Transition Plans For a Net Zero Future

Aligning the Financial System to Zero

Aviva’s response supporting the SEC Climate Disclosure Rule

Gardensbeing uprooted in favour of driveways and artificial grass, new research reveals

Resource |RISC Authority

These two subprinciples are strongly interlinked as much of our public engagement with policy makers,
governmentsand NGOsisinformed by the research we conduct on climate change to informbusiness
strategy. For thisreason, we have addressed both together rather than repeating contentacross both
sections.

We have dedicated sections on this in both our Climate Transition Plan and TCFD as we recognise that
companies alone cannot make the world Net Zero. Action is needed from governments, regulators and
otherswho help shapeglobaleconomies and financial markets to accelerate the necessary change. We
describe our aimsand how we engage 10 key groupsincluding governments, policymakers and wider civil
society. The below provides a summary, however, we recommend readers review these sectionsin full.

As globalinvestors, we see first-hand the results of misaligned marketincentivesand greater market risks.
To address this, we recommend that governments should: set economy wide Net Zero targets for 2050 or
(ideally) earlier,commit to pricing the externalities of carbon emissions and create incentives to help
people, businesses and communitiesto go green as countries recover fromthe pandemic. We have several
examples of engagement throughout 2021/2 and plan to continue this at pace.

In terms of directengagement, as long-terminvestorsin debt issued by countriesand international financial
institutions (IF1) like multilateral developmentbanks, we have a vested interestin their responsible
management of climate and other sustainability risks. In 2021, we wrote to the finance ministers and central
bankgovernorsin 21 countries to urge them to address climate-related risks, including through joining
global coalitions of best practice and collaboration throughthe Network for Greening the Financial System
for centralbank governors,and the Coalition of Finance Ministers for Climate Action for finance ministers. In
2022 we have expanded this programme of engagement to include more countries and expanded our focus
beyond climate to address other thematic sustainability issues and the United Nations Sustainable
Development Goals. We plan to write to a number of IFls to encourage them to commit to delivery of their
climate action plansand align themselves to the Paris Agreement and the SDGs.
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In terms of joint engagement of governments, Aviva currently co-leads the public policy advocacy
workstreams of the NZAOA, the NZIA and the GFANZ. A strategic opportunity to promote Net Zero financial
policy frameworks arises when countries are issuing new debt or refinancing existing debt. At this point,
GFANZ members could use the conversations with the Debt Management Offices and their representatives
in either central banks or finance ministries to promote Net Zero financial system policy development. To
facilitate this, we will offer to help GFANZ research and develop a systematic approach to sovereign
engagementon sustainability issues, building on the policy calls outlined above. We will also promote Net
Zero-aligned policy throughthe broaderindustry alliances and groupsin which we participate.

In addition to this, in 2021 we released a joint paper with WWF calling on the governmentto mandateall UK
regulated financialinstitutions to develop credible transition plans that align with net-zero and the 1.5°C
goal of the Paris Agreement from 2023 onwards. The paper included research andexpertise guidance from
WWF on the actions we must collectively take to achieve the 1.5°C goal. It sets out five recommendations for
how the UK government can demonstrate further leadership on green finance and harness the power of the
finance sector to drive the transition to Net Zero. Thisyear, we continued our research and engagement on
this by producing a second advocacy paper on Aligning the Financial System to Zero. Whilst the Chancellor’s
announcementsat COP26 on Net Zero transition plans were extremely welcome, and in part responded to
our original paper,itremains the casethatfurther stepsare needed to drive the transition at the paceand
scalerequired to tackle the climate and nature emergencies. In this second paper, we set out what our
research leads usto think iscurrently missing — a whole of economy approach from Government to
transition planning, incorporating the public and private sector and delivering on both Net Zero and the
protection and enhancement of nature.

Another example of our research, collaboration and pioneeringin this spaceisin new sustainable finance
instruments. In May 2021, Aviva and BNP Paribas completed an ESG-linked interest rate swap repack(a
contract where parties exchange one set of cashflows for another) with the Associated British Ports (ABP) on
a 30-year term. While Aviva Investors provide a number of swapsto corporate andinfrastructure clients a
year, we have pioneered what is believed to befirstinstitutional swap repacktransaction to incorporate
sustainability linked KPlIs, with morein the pipeline for 2022 and beyond. To ensure the targetsin the
arrangement were sufficiently ambitious, we engaged with ISS ESG to provide a second-party review. A key
pillar of thearrangement, which will drive positive action, is the offering to ABP of discounted hedging rates
provided it meets environmental KPIs over the lifetime of the facility. The targetsinclude a 65% reduction in
combined Scope 1 and Scope 2 emissions by 2030, compared to the 2014 baseline.

Also, in February 2022 RISC Authority and the Association of British Insurers (ABI) published a White Paper
on Insurance Challenges of Massive Timber Construction and a possible way forward. Sinceitsrelease,
therehavealso been a number of webinars on the subject delivered to a broad range of stakeholder groups
and professional bodies in the wider building design and fire safety community. This has been well received.
The White Paper has been produced with input from Aviva and several other major UK property insurers to
outline some of the main insurance challenges currently surrounding massive timber construction,
particularly in relation to fire and water. The paper emphasises theimportance of very early insurer
engagement with projects and sets outa model for how we can seek to balance the often competing
requirements of using sustainable construction materials, ensuring building safety and ensuring structures
using massive timber are suitably resilient to damage. Whilst the paper focusses on timber, the principles
can equally betranslated to other innovative construction products and techniques.

In terms of research conducted and shared with our customers, we recently put together advice for
homeownerswho are considering making changesto their outside space. Accordingto our research in July,
a quarter (25%) of homeownersin the UK with outside space haveturned all or part of their gardeninto a
driveway and a further 17% are planningto make this change. Although government guidance for
homeownerswasintroduced in 2009 to help alleviate the problems caused by replacing front gardens with
driveways, it seems awareness of this guidance remains low. Despite being in place for severalyears, only
14% of homeowners who had made a replacement were aware of the Government guidance on permeable



surfacesfor front gardens and only 18% sought planning permission when making changes. Aviva has put
together further advice on thisto spread awareness and education on thisimportant topic. This links to the

research we did last year on flooding in our Building Future Communities Report.

Principle 6. Support climate awarenessamongst our customers/ clients
e Communicate our beliefs and strategy onclimate-related issuesto our customers/ clients

Responsible Investment AnnualReview 2021-Engagement (pages 81-89)

Aviva powers up renewable energyinsurance asit tapsinto net zero commitments

Taking Climate Action -Avivaplc

Sustainability Report 2021- It takes a transition to electricvehicles (page 16)

As aninsurer, our customers andthe communities in which we operate are increasingly being impacted by
climate change, for example through increased severe weather events and conditions. We regularly seethe
devastation caused by natural disasters such as floods and earthquakes, and we know the importance of
immediate aid as we help our customersrecover in the aftermath. We have been supporting communities to
rebuild and become moreresilient after such events. Alongside this, we areaware thatan understanding of
risk, education, mitigation, prevention and resilience can dramatically reduce the extent of the losses. Asan
investor we arealso mindful of the opportunity thereisto ensurethat money isinvested effectively to
mitigate theimpacts of climate change and build community resilience, rather thancontributetoitina
negative way.

Regarding investments, Aviva engages clientson climate awarenessatan institutional level across all assets
anditis augmented by bespoke fund specific engagement programmes which includes equities, corporate
and sovereign creditand derivates. We believe that persistent and constructive dialogueis vital to preserve
and enhancethevalue of assets on behalf of our beneficiaries and clients. Thisis achieved through voicing
our supportfor moresustainable practices and gathering insights to inform investment decisions. For
example, we have continued our constructive multi-year dialogue with Hon Haiand BP (as a lead co-
ordinating investor) on their climate strategyon a bilateral basis. BP’s continued responsivenessto
feedback and its leadership’scommitment to meaningfully engage and evolve itsapproachhas given us
confidence the business can deliver on its commitments related to the Paris Agreement. 2021 saw the
company lower its long-term price assumptionsto be ‘broadly in line with a range of transition paths
consistent with the Parisclimate goals’, a long-standing engagement request; more substantive action to
better align executive remuneration with its emissions performance; and the adoption of more robust policy
for engagement with trade associations (Aim 6) as part of its updated 20 ‘Net Zero by 2050 or sooner’aims.
We continued our dialogue with Hon Haiaround providing a roadmap on how it willachieve Net Zero. We
discussed setting SBTiapproved targetsand improving governance on climate change. We also further
encouraged Hon Hai to seta 100% renewables commitment. We believe open dialogue and partnershipis
crucialto decarbonisation and will continue to engage with companies such as BP over their approach and
plans. Hon Haihas continued to improveits disclosureand governance around climate change and their
CDPscore hasimproved significantly asa result. Alongside the announcement of its 2021 financial results,
BP announced plansto significantly ramp up its energy transition-focused investments over the next several
years, along with the unveiling of more extensive and ambitious emissions reduction goals. Highlights of the
announcementincludeincreasing the proportion of total capex allocated ‘transition growth businesses’ to
around 50 per cent by 2030, and the introduction of a new Scope 3 goalto achieve net-zero lifecycle
emissions from energy products the company sells by 2050.

Regarding insurance, we have multiple groups of customersincluding direct, brokers, advisers, SMEs, and
large corporates. We areengagingallgroups on climate awareness and our specific climate goals asthisis
the only way to achieve Net Zero by 2040 and all of our milestonesin between. Several of these
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engagementsinclude providing tools and support andso will be discussed in more detail in the following
section. Interms of communicating our beliefsand strategy on climate, the launch of our climate goalsand
wider sustainability ambition in March 2021 had a considerable campaign behind itto ensureitreached as
many customersand stakeholders as possible. Our Group CEO Amanda Blanc has been very vocal on the
climateemergency and Aviva’s goalto lead UK financial services with our response.

We are currently working with our broker network to help them understand our climate commitments and
what this means for them. We will continue to develop our approach on thisand hopeto beableto share
more specific detailsin following reports.

In lastyear’s report, we mentioned that we had enhanced our Electric Vehicle (EV) offeringby adding the
cover of cablesin the home, in the car and whilst charging, EV breakdown cover to remove ‘range anxiety’,
and cover for if damaged is caused by an electric surge whilst charging. Thisisto encourage and support
customers transitioning to EVsin line with our climate commitments. Thisyear, we have invested in our in-
houserepair centre Solus to ensure that 50% of their techniciansare qualified to repair electric vehiclesin
sites all acrossthe UK. Wenow insure 1 in 8 EVsin the UK. We havealso made EVsmoreaccessibleand
affordableto our people,as we recognisethata large proportion of our people are our customers. Eligible
employees can sacrifice a portion of their gross salarybefore tax and nationalinsurance to payforan
electric vehicle. Thiscanresultin savings of up to 40% in monthly vehicle costs. In addition, we are
increasing the maximum limit on our Cycle to Work Scheme from £2,000 to £4,000, bringing 98% of electric
bicyclesinto the scheme.

e Inform our customers/clients of climate-relatedrisk and provide support andtools so that
they can assess theirown levelsofrisk

Sustainability Articles

Climate Transition Plan-Usingourinfluence to help deliver Net Zero (pages 39-46)

Understanding the power of your pension: Pensionfund carbon savingsresearch -Avivaplc

Avivalaunches ESG Profiling toolon Adviser Platform -Aviva plc

AvivaZero

Flood insurancedirectory|ABI

We provide our customers with information about climate-related risks through articles that we publish on
our customer facingwebpages. These articles provide practicalinformation to support people to make
moreinformed climate conscious decisions.
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The ‘using our influence to help deliver Net Zero’ section of our Climate Transition Plan discusses the
spheres of influence that we aim to engage to drive change. Sphere 1is our customers, clientsand end
beneficiariesasitis becoming increasingly clear that people want to see more on this from the companies
they buy from, engage with and investin. We believe it is our duty to make it easy for customersto make
climate-friendly choices and support people and society asthe economy changes.

An example of thisin action is the campaign we did with Make My Money Matter off the back of theresearch
we provided, as referenced in Principle 3. The research showed that choosing a sustainability fund to invest
in was 21 times moreimpactful than making anumber of carbon reducing lifestyle choices combined. Our
campaign therefore aims to awaken the many pension and investment saversto thereal-world influence
they can havevia their money.

As mentioned in lastyear’sreport,in early 2021 we launched the ESG Know How platform which provides
educational resourcesto advisers on climate-related risk, as well as on wider ESGissues. In November 2021,
we launched the ESG Profiling Tool on our Adviser Platform which offers visibility of and influence over the
investments that make up people’s pensionsto the millions of ordinary everyday saversin ISAs, workplace
pensions and broader investment vehicles. The ESG Profiler, which is openly available via the platform, uses
data sourced from MSCland other ESGdata providers to measure and review the holdings, where data is
available, against 6 ESG preferences. Ratings are then totalled up to fund level and, at a higher level, the
whole of a client’s portfolio can be assigned an ESG rating. By assessing a fund’s ESG credentials, advisers
can demonstrateto clients, backed up by quantifiable and independent measures, how they are currently
performing against the 6 key ESG preferences.



Regarding generalinsurance, in February we launched our new carbon-conscious carinsurance: Aviva Zero.
Customers get all the benefits of our comprehensive carinsurance Defaqto five-star rating, easy accessto
everything customers need online, plus carbon offsetting. We track each vehicle’sannual mileage and use
this to calculateits carbon footprint. We then offset this by contributing towards buying carbon credits,
which support low-carbon projects that benefit people and communities as well as the environment. As
described in the previous section, we continue to offer electric car insurance through our generalinsurance
cover covering everything fromstolen batteries to damaged charging cables and helping our customersto
flip the switch on a better tomorrow. We nowinsure 1in 8 electric vehicles in the UK.

Regarding Brokers, we have recently developed and started rolling out a sustainability moduleinto the
‘Future Leaders Programme’that we run for our Brokers. Going forward, we will look to develop this work
with our intermediaries so thatthey can also provide better advice to individual and business customers.

Areas where Aviva can help

Education Tools Propositions
* Sharing our knowledge » Al driven assessment * Working with you to
and experience in events and coaching tools for develop the right
like the FLP (first your own sustainability propositions, pricing
sustainability module journeys and narrative that
i th
delivered 13t July) - Toolkits for things like n'll.eetts thedntehec_ls of your
* Developing online CTP’s, modern slavery ¢ 'E: S aII;'l't e ob‘?
content and learning statements etc sustainability ambitions

The ABland British Insurance Brokers' Association (BIBA) flood insurance directory was set up post
Defra/Blanc review so that customers and brokers could see which insurers cover flood. We signed up to
thatdirectory earlier this year with provision of flood cover offered by Flood Re.

Principle 7. Enhancereporting
e Submission against the ClimateWise Principles

Thisdocument represents Aviva’s submission against the ClimateWise Principles. Adam Winslow, UK
GeneralInsurance CEO, Aviva plc continuesto represent Aviva at the Insurance Advisory Counciland Zelda
Bentham, Group Head of Sustainability represents Aviva at the ClimateWise Management Committee.

e Publicdisclosure of the ClimateWise Principles as part of our annual reporting

Our disclosure against the ClimateWise Principles continues to be a vital part of our annual reporting
process. Thisdocument will be published on our Sustainability pages here.

Aviva’s Climate-related Financial Disclosure is published within our 2016 - 2020 Annual Reportsand again

this yearinthe 2021 AnnualReport &Accounts.

Our latest more detailed responses can also be found below:

Aviva’s 2021 Climater financialdi r


https://www.aviva.com/sustainability/reporting/
https://static.aviva.io/content/dam/aviva-corporate/documents/investors/pdfs/reports/2021/aviva-plc-annual-report-and-accounts-2021.pdf
https://static.aviva.io/content/dam/aviva-corporate/documents/socialpurpose/pdfs/climate-related-financial-disclosure-2021-report.pdf

Climate Transition Plan
AViva’s 2021 S . ility F


https://static.aviva.io/content/dam/aviva-corporate/documents/socialpurpose/pdfs/2021-climate-transition-plan.pdf
https://static.aviva.io/content/dam/aviva-corporate/documents/socialpurpose/pdfs/2021-aviva-sustainability-report.pdf

