
We only reject a small number of claims mainly due to 

missing documents, 

non-disclosure and fraud. 

131,990 
Travel claims 
One claim paid every 4 minutes. 

1,004,733 
Motor claims 
Enough cars to go once around 
the world.

323,837 
Home claims 
One claim paid every 100 seconds.

47,388 
Life policies 
Helping families across 13 countries to 
cope during their most difficult time.

12,197 
Income Protection claims 
For customers who could no longer work.

In 2018 Aviva paid:

Why are some  
claims rejected?

Some claims are also rejected because the customer didn’t 
have the level of cover they thought. We want to change this.

We are making 
insurance claims 
easier, here’s how:

Speeding up home claims with 

video chat.

Helping customers manage claims on the move 
through our 

Making it easier for customers to check or switch 
their level of cover with

The fact is we exist 
to pay claims.

1According to Aviva’s Consumer Attitudes Survey, March 2018.

Two in three
people believe insurers are not fair,  
avoid paying out or make it difficult  
for customers to claim.1

Last year Aviva 
paid one claim 
every four seconds.

Last year Aviva paid 98%  
of all claims received.

The whole point of insurance 
is to pay out when our customers 

need us. It’s a fundamental part 
of our business. We’re determined 

to make claiming as easy, 
quick and painless as possible.”

Maurice Tulloch, CEO Aviva plc

https://www.aviva.co.uk/insurance/avivaplus/
https://www.aviva.co.uk/services-and-support/more-from-aviva/myaviva-app/
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