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2 December 2014

Dear Sirs

Recommended all share offer by Aviva plc (the “Comany”) for Friends Life Group Limited

We refer to the announcement to be made by the @oynghated 2 December 2014, the “Announcement”’speet
of the Company’s recommended all share offer ferehtire issued and to be issued share capitalieids Life
Group Limited.

We hereby give our consent to the inclusion in Ammouncement of the Company dated 2 December 2084 (
“Announcement”) of our report on thguantified financial benefits statement in PartfBAppendix 4 in the form
and context in which it is included, as shown ie fimal proof of the Announcement dated 2 Decen#li¥i4, a
copy of which is signed for identification, andbgiput on public display.

Our consent is required by Rule 23.3 of the Citd€on Takeovers and Mergers issued by the PariEhkeovers
and Mergers and is given solely for the purposeoafplying with that provision and for no other posp.

Our work has not been carried out in accordande &iditing or other standards and practices gdperatepted in
jurisdictions outside the United Kingdom, includitige United States of America, and accordingly &howt be
relied upon as if it had been carried out in acanog with those standards and practices.

Yours faithfully
/Db{d :é& LL p

Deloitte LLP
Chartered Accountants

Deloitte LLP is a limited liability partnership régjered in England and Wales with registered numb€303675
and its registered office at 2 New Street Squaosidon EC4A 3BZ, United Kingdom. Deloitte LLP is thnited
Kingdom member firm of Deloitte Touche Tohmatsuiteon (“DTTL”), a UK private company limited by
guarantee, whose member firms are legally sepaatkindependent entities. Please s&av.deloitte.co.uk/about
for a detailed description of the legal structufed¥ TL and its member firms.




