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6 March 2015
Dear Sirs

Recommended all share offer (the “Offer”) by Aviva plc the “Company”) for Friends Life Group Limited
(“Friends Life")

We refer to the supplementary prospectus to be issued bg Alévin connection with the proposed Offer by the
Company for the entire issued and to be issued ordinarg shpital of Friends Life and the related application for
admission of the new Aviva ordinary shares (the “NewwvA Shares”) to the premium listing segment of the
Official List and to trading on the London Stock Exchange'snmaarket for listed securities, to be dated 6 March
2015 (the “Supplementary Prospectus”).

We hereby confirm, solely for the purposes of Rule 27.@{dpf the City Code on Takeovers and Mergers (the
“Takeover Code”) issued by the Panel on Takeovers and Meithettsour report on the Quantified Financial
Benefits Statement of the Company, set out in Part Appendix 4 of the announcement dated 2 December 2014
issued by the Company, continues to apply.

This letter is required by Rule 27.2(d)(ii) of the Takeoved€and is given for the purpose of complying with that
rule and for no other purpose.

Save for any responsibility arising under Rule 27.2(d)(iiphef Takeover Code to any person as and to the extent
there provided, to the fullest extent permitted by lawdwenot assume any responsibility and will not accegt an
liability to any other person for any loss suffered Ipy auch other person as a result of, arising out ofpor i
connection with this letter.

Our work has not been carried out in accordance with agditi other standards and practices generally accepted in
jurisdictions outside the United Kingdom, including the tgdiStates of America, and accordingly should not be
relied upon as if it had been carried out in accordanttethose standards and practices.



Yours faithfully
Deloitle. P

Deloitte LLP
Chartered Accountants
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