






















Annual Report and Financial Statements 2023 

Independent auditors’ report to the member of Aviva Insurance Limited 

 

 

Report on the audit of the financial statements 

Opinion 
In our opinion, Aviva Insurance Limited’s financial statements: 

 give a true and fair view of the state of the company’s affairs as at 31 December 2023 and of its profit and cash flows for the year then ended; 
 have been properly prepared in accordance with UK-adopted international accounting standards; and 
 have been prepared in accordance with the requirements of the Companies Act 2006. 

We have audited the financial statements, included within the Annual Report and Financial Statements 2023 (the “Annual Report”), which comprise: the 
Statement of financial position as at 31 December 2023; the Income statement, the Statement of changes in equity, the Statement of cash flows for the year 
then ended; the Accounting policies; and the notes to the financial statements. 

Our opinion is consistent with our reporting to the Audit Committee. 

Basis for opinion 
We conducted our audit in accordance with International Standards on Auditing (UK) (“ISAs (UK)”) and applicable law. Our responsibilities under ISAs (UK) 
are further described in the Auditors’ responsibilities for the audit of the financial statements section of our report. We believe that the audit evidence we 
have obtained is sufficient and appropriate to provide a basis for our opinion. 

Independence 
We remained independent of the company in accordance with the ethical requirements that are relevant to our audit of the financial statements in the UK, 
which includes the FRC’s Ethical Standard, as applicable to public interest entities, and we have fulfilled our other ethical responsibilities in accordance with 
these requirements. 

To the best of our knowledge and belief, we declare that non-audit services prohibited by the FRC’s Ethical Standard were not provided. 

Other than those disclosed in Note 8. Auditors' remuneration, we have provided no non-audit services to the company or its controlled undertakings in the 
period under audit. 

Our audit approach 

Overview 
Audit scope 

 Our audit scope has been determined to provide coverage of all material financial statement line items. 

Key audit matters 
 Valuation of insurance liabilities and reinsurance assets 
 Implementation of IFRS 17 and restatement of comparatives 

Materiality 
 Overall materiality: £66,252,500 (2022: £54,140,000) based on 1% of insurance revenue. 
 Performance materiality: £49,689,375 (2022: £40,610,000). 

The scope of our audit 
As part of designing our audit, we determined materiality and assessed the risks of material misstatement in the financial statements. 

Key audit matters 
Key audit matters are those matters that, in the auditors’ professional judgement, were of most significance in the audit of the financial statements of the 
current period and include the most significant assessed risks of material misstatement (whether or not due to fraud) identified by the auditors, including 
those which had the greatest effect on: the overall audit strategy; the allocation of resources in the audit; and directing the efforts of the engagement team. 
These matters, and any comments we make on the results of our procedures thereon, were addressed in the context of our audit of the financial 
statements as a whole, and in forming our opinion thereon, and we do not provide a separate opinion on these matters. 

This is not a complete list of all risks identified by our audit. 

The key audit matter 'Valuation of insurance liabilities and reinsurance assets' has been updated to reflect the impacts from the adoption of IFRS 17 in the 
year. This new standard changes the way in which general insurance contract liabilities are measured, introduces new concepts and language, and 
changes a range of judgements that insurers must make. 'Implementation of IFRS 17 and restatement of comparatives' is a new key audit matter this 
year. Disclosure of the estimated impact of adopting to IFRS 17 'Insurance Contracts', which was a key audit matter last year, is no longer included 
because of this risk being relevant to a specific disclosure made within the prior year financial statements. 
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Key audit matter How our audit addressed the key audit matter 

Valuation of insurance liabilities and reinsurance assets   

Refer to item K in the Accounting policies and to note 23 to the Company’s 
financial statements for disclosures of related policies and balances. 
 
Insurance contract liabilities and reinsurance assets are highly uncertain and 
require considerable judgement and interpretation relevant to the valuation of 
insurance contract liabilities and reinsurance assets. 
 
As at 31 December 2023 the value of the Company’s insurance contract 
liabilities and reinsurance assets are £8,392m and £1,498m respectively. 

We focused on the following: 

 The risk of inappropriate methodologies and assumptions being 
used to estimate the undiscounted best estimate liabilities for future 
claims cash flows, which now forms part of the liability for incurred 
claims (“LIC”), and the associated reinsurers’ share, which form part 
of the assets for incurred claims (“AIC”); 

 The determination of the bottom up discount rates (including choice 
of illiquidity premium); 

 The determination of payment patterns used to derive the cash flows 
for incurred claims; 

 The appropriateness of significant judgements applied to the 
selection of the Premium Allocation Approach (“PAA”) measurement 
model for groups of contracts that are not automatically eligible, 
including the selection of “reasonably expects” assumptions; 

 The appropriateness of methodologies and assumptions adopted to 
value reinsurance assets associated with Adverse Development 
Covers (“ADC”) and internal quota share (“IQS”) arrangements 
measured under the General Measurement Model (“GMM”); and 

 The appropriateness of methodologies and assumptions adopted to 
calculate the amount of the risk adjustment to reflect the entity’s view 
of the compensation that it requires for bearing risk. 

We performed the following procedures to address the risks identified in 
relation to general insurance and reinsurance contracts:  

 Understood and evaluated the process and the design and 
implementation of controls in place. This included testing the 
operating effectiveness of the relevant controls in place; 

 Independently estimated the undiscounted best estimate liabilities 
(for the LIC) on selected classes of business, particularly focusing on 
the largest and those with the most uncertain estimated cashflows. 
For these classes we compared our estimated cashflows to those 
booked by management, and understood the reasoning behind any 
significant differences; 

 For the remaining lines of business, evaluated the appropriateness 
of the actuarial claims projection techniques and the reasonableness 
of the methodology and significant assumptions; 

 Understood the actuarial assumptions impacting the forecast future 
claims cash flows and evaluated for reasonableness. This includes 
assumptions related to payment patterns and the rates used to 
discount future claims cash flows; 

 Assessed the appropriateness of the judgements and supporting 
estimates used to determine use of the PAA measurement model; 

 Assessed the appropriateness of the methodology and assumptions 
involved in the recognition of reinsurance assets associated with 
ADC and IQS contracts by reviewing the inputs to, and outputs from 
management’s model including assessing any manual adjustments 
made to the output of the model; and 

 Assessed the appropriateness of the methodology and assumptions 
applied to determine the risk adjustment and testing of the derivation 
of the risk adjustment. 

Based on the work performed and evidence obtained, we consider the 
methodology and assumptions used to value the general insurance liabilities 
and reinsurance assets to be appropriate. 

Implementation of IFRS 17 and restatement of comparatives   

IFRS 17 became effective for periods beginning on or after 1 January 2023, 
replacing International Financial Reporting Standard 4, ‘Insurance Contracts’. 
As a result, Aviva has adopted IFRS 17 in these financial statements. 
The transition to IFRS 17 has introduced new financial statement line items 
and disclosures, requiring significant changes to the measurement of 
transactions and balances in the financial statements, including new areas of 
judgement and estimation. New systems, data flows, interfaces, processes and 
models have been developed and introduced, giving rise to increased risks of 
material misstatement. 
International Accounting Standard 8 ‘Accounting Policies, Changes in 
Accounting Estimates and Errors’ (“IAS 8”) requires that when the impact of 
adopting a new accounting standard is material to the financial statement 
comparatives, these comparatives should be restated. As a result, the 2022 
opening balance sheet and the 2022 comparatives have been restated.  
In particular, we consider the key risks in relation to the adoption of IFRS 17 
and restatement of comparatives to be as follows: 

 The determination of the transition approach adopted for each group 
of insurance contracts; 

 The judgments involved in the determination of the measurement 
model to apply under the standard, in particular, management’s use 
of the PAA measurement model for groups of contracts that are not 
automatically eligible; 

 The methodology and assumptions in respect of determining the risk 
adjustment; 

 The methodology applied to the amortisation of the CSM where the 
fully retrospective approach is being applied; 

 The implementation of new models to produce the IFRS 17 results, 
which include the CSM calculation engine; 

 The new data flow and interfaces arising from the implementation of 
IFRS 17 from new systems; and 

 The presentation of new required financial statement disclosures, 
specifically in relation to analysis of movement of insurance and 
reinsurance contract assets and liabilities, the confidence level of 
determining the risk adjustment and sensitivities with regard to the 
assumptions. 

In performing our audit work over the transition to IFRS 17, and restatement of 
comparative financial statements (including the opening balance sheet), the 
procedures we performed included the following: 

 Assessed the design and tested the operating effectiveness of 
controls in place; 

 Assessed the appropriateness of the transition approach adopted for 
each group of insurance and reinsurance contracts; 

 Assessed whether the judgements, methodologies and assumptions 
applied by management in determining their accounting policies are 
in accordance with IFRS 17; 

 Assessed the judgements and supporting estimates used to 
determine that the use of the PAA measurement model is 
appropriate for contracts not automatically eligible; 

 Assessed key judgements and conclusions made within accounting 
policy papers as well as compliance of management’s accounting 
principles with IFRS 17 to calculate the amount of risk adjustment; 

 Assessed the appropriateness of the methodology to derive the 
discount rate;  

 Performed validation of certain new models by evaluating the 
testing performed by management to assess their appropriateness 
and, where necessary, performing independent validation testing 
using sample scenarios and comparing the output between our 
calculations and those produced by management’s models and 
relevant IT applications; 

 Tested the mathematical accuracy and completeness of the 
supporting calculations and adjustments used to determine the 
2022 comparatives; 

 Performed testing over key data flows within the IFRS 17 business 
processes; and 

 Tested the accuracy of new required financial statement 
disclosures, including their compliance with the requirements of 
IFRS 17. 

Based on the work performed and the evidence obtained, we consider the 
approaches adopted and resulting measurements and disclosures in the 
financial statements to be appropriate. 
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How we tailored the audit scope 
We tailored the scope of our audit to ensure that we performed enough work to be able to give an opinion on the financial statements as a whole, taking 
into account the structure of the company, the accounting processes and controls, and the industry in which it operates. 

Using the outputs from our risk assessment, along with our understanding of the Company’s structure, we scoped our audit based on the significance of the 
results and financial position of individual components relevant to the total Company result and financial position. In doing so, we also considered qualitative 
factors and ensured we had obtained sufficient coverage across all financial statement line items at a total Company level. 

Based on the outputs of our audit scoping exercise, we identified the Company’s components to be the individual reporting units that comprise the Company's 
results and financial position. 

We performed a full scope audit of the UK General Insurance operations and the Company’s quota share reinsurance arrangement with Aviva International 
Insurance Limited, as they had the most significant impact on the Company financial statements. 

For the remaining components, such as the UK Health insurance operations and the Company's quota share reinsurance arrangement with Aviva Insurance 
Ireland Designated Activity Company, we identified certain account balances which were considered to be significant in size or audit risk and scoped the 
audit to include detailed testing of these account balances. 

We determined the level of involvement required by other auditors to be able to conclude whether sufficient and appropriate audit evidence had been 
obtained as a basis for our opinion on the financial statements as a whole. We exercised oversight over the work performed by other auditors by maintaining 
regular and timely communication, including: 

 Attending regular meetings and discussions; 
 Attending meetings with local management; 
 Performing site visits; and 
 Review of working papers and written communications. 

The impact of climate risk on our audit 
As part of our audit, we made enquiries of management (both within and outside of the Company's finance function) to gain an understanding of the 
potential impact of climate risk on the Company’s financial statements and the accompanying disclosures in the notes. 

Management considers climate change as a significant risk to its strategy and business model. Specifically, they have identified physical risks, transition 
risks, and litigation risks as the key areas where climate risk could impact the business. These potential impacts have been detailed in notes 33 (e) (ii) and 
(g). 

Using our knowledge of the business we have evaluated management's risk assessment and determined that the risk of material misstatement to the 
Company’s financial statements as a result of climate change for the year ended 31 December 2023 has been effectively addressed. As a result, there is 
no material impact on our key audit matters. 

Finally, we have assessed the consistency of the disclosures in relation to climate change in the Company’s financial statements based on the knowledge 
obtained from our audit and concluded they meet the necessary requirements. 

Materiality 
The scope of our audit was influenced by our application of materiality. We set certain quantitative thresholds for materiality. These, together with qualitative 
considerations, helped us to determine the scope of our audit and the nature, timing and extent of our audit procedures on the individual financial statement 
line items and disclosures and in evaluating the effect of misstatements, both individually and in aggregate on the financial statements as a whole. 

Based on our professional judgement, we determined materiality for the financial statements as a whole as follows: 

Overall company 
materiality 

£66,252,500 (2022: £54,140,000). 

How we determined it 1% of insurance revenue 

Rationale for 
benchmark applied 

Insurance revenue is a key financial performance related benchmark used by the Directors and is 
central to the Company's communications to the public on the performance of the business. 

  

We use performance materiality to reduce to an appropriately low level the probability that the aggregate of uncorrected and undetected misstatements 
exceeds overall materiality. Specifically, we use performance materiality in determining the scope of our audit and the nature and extent of our testing of 
account balances, classes of transactions and disclosures, for example in determining sample sizes. Our performance materiality was 75% (2022: 75%) of 
overall materiality, amounting to £49,689,375 (2022: £40,610,000) for the company financial statements. 

In determining the performance materiality, we considered a number of factors - the history of misstatements, risk assessment and aggregation risk and the 
effectiveness of controls - and concluded that an amount in the middle of our normal range was appropriate. 

We agreed with the Audit Committee that we would report to them misstatements identified during our audit above £3,312,625 (2022: 2,707,000) as well as 
misstatements below that amount that, in our view, warranted reporting for qualitative reasons. 
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Conclusions relating to going concern 
Our evaluation of the directors’ assessment of the company’s ability to continue to adopt the going concern basis of accounting included: 

 Obtaining and assessing the reasonableness of the Directors’ assessment, taking into consideration the Company's year-end investment portfolio and 
its exposure to certain types of assets, cash flows and liquidity analysis and operational resilience; 

 Considering management's assessment of the regulatory Solvency coverage and liquidity position; 
 Considering information obtained during the course of the audit and publicly available market information to identify any evidence that would contradict 

management’s assessment of going concern; and 
 Considering management's assessment of the impact of the acquisition of Probitas Holdings (Bermuda) Limited, including its subsidiaries, on the 

Company's Solvency coverage and liquidity position. 

Based on the work we have performed, we have not identified any material uncertainties relating to events or conditions that, individually or collectively, 
may cast significant doubt on the company’s ability to continue as a going concern for a period of at least twelve months from when the financial statements 
are authorised for issue. 

In auditing the financial statements, we have concluded that the directors’ use of the going concern basis of accounting in the preparation of the financial 
statements is appropriate. 

However, because not all future events or conditions can be predicted, this conclusion is not a guarantee as to the company's ability to continue as a going 
concern. 

Our responsibilities and the responsibilities of the directors with respect to going concern are described in the relevant sections of this report. 

Reporting on other information 
The other information comprises all of the information in the Annual Report other than the financial statements and our auditors’ report thereon. The directors 
are responsible for the other information. Our opinion on the financial statements does not cover the other information and, accordingly, we do not express 
an audit opinion or, except to the extent otherwise explicitly stated in this report, any form of assurance thereon. 

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so, consider whether the other 
information is materially inconsistent with the financial statements or our knowledge obtained in the audit, or otherwise appears to be materially misstated. 
If we identify an apparent material inconsistency or material misstatement, we are required to perform procedures to conclude whether there is a material 
misstatement of the financial statements or a material misstatement of the other information. If, based on the work we have performed, we conclude that 
there is a material misstatement of this other information, we are required to report that fact. We have nothing to report based on these responsibilities. 

With respect to the Strategic report and Directors' report, we also considered whether the disclosures required by the UK Companies Act 2006 have been 
included. 

Based on our work undertaken in the course of the audit, the Companies Act 2006 requires us also to report certain opinions and matters as described 
below. 

Strategic report and Directors' report 
In our opinion, based on the work undertaken in the course of the audit, the information given in the Strategic report and Directors' report for the year ended 
31 December 2023 is consistent with the financial statements and has been prepared in accordance with applicable legal requirements. 
In light of the knowledge and understanding of the company and its environment obtained in the course of the audit, we did not identify any material 
misstatements in the Strategic report and Directors' report. 

Responsibilities for the financial statements and the audit 

Responsibilities of the directors for the financial statements 
As explained more fully in the Statement of directors' responsibilities, the directors are responsible for the preparation of the financial statements in 
accordance with the applicable framework and for being satisfied that they give a true and fair view. The directors are also responsible for such internal 
control as they determine is necessary to enable the preparation of financial statements that are free from material misstatement, whether due to fraud or 
error. 

In preparing the financial statements, the directors are responsible for assessing the company’s ability to continue as a going concern, disclosing, as 
applicable, matters related to going concern and using the going concern basis of accounting unless the directors either intend to liquidate the company or 
to cease operations, or have no realistic alternative but to do so. 

Auditors’ responsibilities for the audit of the financial statements 
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material misstatement, whether due to 
fraud or error, and to issue an auditors’ report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an 
audit conducted in accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and 
are considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on the 
basis of these financial statements. 

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in line with our responsibilities, outlined 
above, to detect material misstatements in respect of irregularities, including fraud. The extent to which our procedures are capable of detecting irregularities, 
including fraud, is detailed below. 
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Based on our understanding of the company and industry, we identified that the principal risks of non-compliance with laws and regulations related to 
breaches of regulatory principles, such as those governed by the Prudential Regulation Authority and the Financial Conduct Authority, and we considered 
the extent to which non-compliance might have a material effect on the financial statements. We also considered those laws and regulations that have a 
direct impact on the financial statements such as the Companies Act 2006. We evaluated management’s incentives and opportunities for fraudulent 
manipulation of the financial statements (including the risk of override of controls), and determined that the principal risks were related to management bias 
in accounting estimates and judgemental areas of the financial statements as shown in our Key Audit Matters. Audit procedures performed by the 
engagement team included: 

 Discussions with the Audit Committee, management, internal audit, senior management involved in the Risk and Compliance functions and the Legal 
function, including consideration of known or suspected instances of non- compliance with laws and regulations and fraud; 

 Making enquiries of the Group Investigations team who are responsible for independently reviewing fraudulent activity across the group, performing 
activities including, but not limited to, whistle-blowing hotlines and data analytics; 

 Testing the operating effectiveness and reviewing the results of management's internal controls designed to prevent and detect irregularities; 
 Assessing any matters reported on the Company's whistle-blowing hotline and fraud register and the results of management's investigation of such 

matters; 
 Reading key correspondence with the Prudential Regulation Authority and the Financial Conduct Authority in relation to compliance with laws and 

regulations; 
 Reviewing relevant meeting minutes including those of the Reserve and Projections Committee, and Board of Directors; 
 Reviewing the company's register of litigation and claims, internal audit reports, compliance reports in so far as they related to non-compliance with laws 

and regulations and fraud; 
 Performing procedures relating to the valuation of the insurance liabilities and reinsurance assets and implementation of IFRS 17 as described in the 

related key audit matters above; 
 Identifying and testing journal entries, in particular journals that appear to be posted outside the normal course of the Company's business; and 
 Designing audit procedures to incorporate unpredictability around the nature, timing or extent of our testing. 

There are inherent limitations in the audit procedures described above. We are less likely to become aware of instances of non-compliance with laws and 
regulations that are not closely related to events and transactions reflected in the financial statements. Also, the risk of not detecting a material misstatement 
due to fraud is higher than the risk of not detecting one resulting from error, as fraud may involve deliberate concealment by, for example, forgery or 
intentional misrepresentations, or through collusion. 

Our audit testing might include testing complete populations of certain transactions and balances, possibly using data auditing techniques. However, it 
typically involves selecting a limited number of items for testing, rather than testing complete populations. We will often seek to target particular items for 
testing based on their size or risk characteristics. In other cases, we will use audit sampling to enable us to draw a conclusion about the population from 
which the sample is selected. 

A further description of our responsibilities for the audit of the financial statements is located on the FRC’s website at: www.frc.org.uk/auditorsresponsibilities. 
This description forms part of our auditors’ report. 

Use of this report 
This report, including the opinions, has been prepared for and only for the company’s members as a body in accordance with Chapter 3 of Part 16 of the 
Companies Act 2006 and for no other purpose. We do not, in giving these opinions, accept or assume responsibility for any other purpose or to any other 
person to whom this report is shown or into whose hands it may come save where expressly agreed by our prior consent in writing. 

Other required reporting 

Companies Act 2006 exception reporting 
Under the Companies Act 2006 we are required to report to you if, in our opinion: 

 we have not obtained all the information and explanations we require for our audit; or 
 adequate accounting records have not been kept by the company, or returns adequate for our audit have not been received from branches not visited 

by us; or 
 certain disclosures of directors’ remuneration specified by law are not made; or 
 the financial statements are not in agreement with the accounting records and returns. 

We have no exceptions to report arising from this responsibility. 

Appointment 
Following the recommendation of the Audit Committee, we were appointed by the members on 3 May 2012 to audit the financial statements for the year 
ended 31 December 2012 and subsequent financial periods. The period of total uninterrupted engagement is 12 years, covering the years ended 
31 December 2012 to 31 December 2023. 

  

Deepti Vohra (Senior Statutory Auditor) 

for and on behalf of PricewaterhouseCoopers LLP 

Chartered Accountants and Statutory Auditors 

London 

24 April 2024 




































































































































