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Sesame Services Limited (Registered number: 02338540) 
 
Strategic Report 

for the Year Ended 31 December 2019 
 

 

 
The directors present their strategic report of Sesame Services Limited (the "Company") for the year ended 
31 December 2019. 

 
REVIEW OF BUSINESS 

 
Principal activities 
The principal activity of the Company is to provide services and administration to the Sesame Bankhall Group ("SBG") and 

to employ the staff who are engaged in the activities undertaken by SBG. 
 
SBG forms part of the Aviva plc group of companies. 

 
Significant events 

The Company has continued to provide resources to SBG during the year. Income from management charges received wa s 
£24.5m (2018: £22.9m). The increase in management charge income year on year wa s due to  a n increase in  the to tal 
rechargeable operating costs incurred by SBG during the year. 

 
Financial position and performance 
The financial position of the Company at 31 December 2019 is shown in the Balance Sheet on page 15, with  the t ra ding 

results shown in the Income Statement on page 13. 
 

The Company's net assets have increased by £5.04m due to the profit for the financial year. 
 
Revenue for the year of £26.06m (2018: £24.49m) was consistent with management's expectations. Revenue includes 

reciprocation fees received of £1.5m (2018: £1.5m) from Sesame Bankhall Va luation Serv ices Limited, a  subsid iar y 
undertaking. The prior year loss figure was primarily attributable to an impairment of £6.1m recognised  against an 
intercompany balance due from SB Loan Administration Limited, a fellow SBG subsidiary, which was subsequently written 

off in 2019. 
 

The Company has contracts with product providers to provide certain marketing and professional services. The Fin ancial 
Conduct Authority ("FCA") requires that any such income received from product providers is only the minimum necessary  
to recover the direct costs incurred by the advisory firm and therefore the Company operates a "cost recovery" approach fo r 

services rendered. 
 
No dividends will be distributed for the year ended 31 December 2019 (2018: £nil). 

 
Section 172(1) Statement and our Stakeholders 

The directors report here on how they have discharged their duties under Section 172 of the Companies Act 2006. 
 
The Board is responsible for monitoring and upholding the culture, values, standards, ethics, and reputation of the Company 

and SBG to ensure that the directors' obligations to its shareholders and to its stakeholders are met. The Board monitors 
adherence to the Aviva Group business standards and compliance with local corporate governance requ irements and  is 
committed to acting if any areas fail to act in the manner the Board expects of them. 

 
For each matter which comes before the Board, stakeholders who may be affected are identif ied a nd their in terests a re 

carefully considered as part of the Board's decision-making process. 
 
The Board is also focused on the wider social context within which our businesses operate, including those issues related to  

climate change which are of fundamental importance to the planet's well-being. 
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Sesame Services Limited (Registered number: 02338540) 
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for the Year Ended 31 December 2019 
 

 

 
REVIEW OF BUSINESS - continued 
 

Our culture 
As the provider of financial services to thousands of customers, SBG seeks to earn customers' trust by acting with integrity  

and responsibility at all times. The Company looks to build relationships with all our stakeholders based on openness a nd 
continuing dialogue. 
 

The Company's culture is shaped, in conjunction with its parent company, Sesame Bankhall Group Limited, and its ultimate 
shareholder Aviva plc by jointly held and clearly defined values to help ensure it does the right thing. The Company values 
diversity and inclusivity in its workforce and beyond. The commitment the Company and SBG makes to  each customer 

extends to all the Company's stakeholders; that is "with our advisors, we will make a positive difference to  the f inancial 
well-being of UK consumers. We will lead by example to become one of the most recommended, recognised  and t rusted 

professional advice brands in Britain". 
 
Key strategic decisions in 2019 

SBG continues to invest in its trading brands Sesame, Bankhall and PMS to ensure that adv isers a re a ble  to  respond to 
future changes and market opportunities with the ultimate aim of making a positive difference to the financial well-being of  
UK consumers. 

 
In addition to brand specific adviser related initiatives during 2019 SBG also made a number of changes to it s Execu tive 

Team structure which are relevant to the Company: 
- On 26 February 2019 Sesame Network appointed Richard Howells as Managing Director. This appointment followed the 
appointment of Ross Liston as Managing Director of Bankhall and PMS in November 2018. 

- On 6 November 2019 SBG announced changes to its Executive Team structure. Stephen Harris joined as Chief Financial 
Officer subject to regulatory approval (received in January 2020) and Group Managing Director Mart in  Schultheiss lef t  
SBG. Michele Golunska was subsequently appointed Chief Executive Officer on 15 January 2020  subject to  regu latory 

approval (received in April 2020). 
 

Stakeholder Engagement 
 
(i) Employees 

 
As the SBG service company the Company employs the majority of staff engaged in the activities of SBG. As part of SBG, 
these staff enjoy the benefit of SBG policies and benefits made available to them (which include certain Aviva policies a nd 

benefits). 
 

The Company's engagement mechanisms include employee forums, internal comm unicatio n channels, a nd in f ormal 
meetings with the directors and employee engagement surveys. Employees have opportunities to voice their opinion and ask 
questions through the SBG wide question and answer sessions with the Group Chief Executive Officer and members of the 

Executive Team, Voice your Views and well-being surveys which are open to all employees. Face-to-face b rief ings a nd 
team meetings are actively encouraged and are held across SBG business areas. 
 

The SBG Board hold regular strategy days throughout the year which staff are able to join when required to provide 'on the 
ground' insight into the business. 

 
SBG carries out a comprehensive employee engagement survey each year, and the results are considered by the Board in the 
context of the Company and SBG's culture, values and behaviours and actions to  cont inually  im prove the results a re 

discussed and agreed. 
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REVIEW OF BUSINESS - continued 
 

Stakeholder Engagement - continued 
 

(i) Employees - continued 
 
SBG is committed to providing equal opportunities to all employees, irrespective of their gender, sexual orientation, marital  

status, race, nationality, ethnic origin, disability, age, religion or union membership status. SBG is an inclusive em ploye r 
and values diversity in its employees. These commitments extend to recruitment and selection, training, career development, 
flexible working arrangements, promotion and performance appraisal. 

 
SBG is committed to making reasonable adjustments for our people and also for candidates who are interested in  work ing 

for us. 
 
SBG remains focussed on employee health and wellbeing, supporting colleagues physical, m enta l, f inancial a nd social 

wellbeing. 
 
SBG also ensures that involvement for employees in its performance is encouraged by a llowing eligib le em ployees to  

participate in the Aviva Group's Save As You Earn Plan. There are also executive share schemes in place for senior 
employees. 

 
(ii) Customers and clients 
 

The SBG Board receives regular reporting on client outcomes and has utilised feedback , especially  a dverse po in ts, to  
develop actions to improve communication, service, support and guidance, technology, and access to providers, lenders and 
products as a result of this feedback. 

 
The SBG Board receives regular reporting on strategic initiatives throughout the year, undertaking deep dives into areas that 

impact customers and clients in order to re-align strategy where applicable. The SBG Board  is supported by the SBG 
Executive Team, led by the Chief Executive Officer, to closely monitor customer and clien t  metrics, a nd  subsequently  
engage with the senior leaders to address any issues that may arise from customer or client complaints, f eedback a nd our 

approach to Treating Customers Fairly. 
 
(iii) Suppliers 

 
All SBG supplier related activity is managed in line with the Aviva Group Procurement & Outsourcing Business Standard. 

This ensures that supply risk is managed appropriately including in relation to customer outcomes, data security, corpora te 
responsibility, financial, operational, contractual, and brand damage caused by inadequate oversight or supplier failure. 
 

The Aviva plc Board reviews the actions the Aviva Group, including SBG, has taken to prevent modern slavery and 
associated practices in any part of the Aviva Group supply chain and approves the Aviva Group's Modern Sla very Act  
statement each year. 

 
In the UK, the Company's ultimate parent, Aviva plc, is a  signatory of the Prompt Payment Code which sets sta ndards f o r 

high payment practices. 
 
The Aviva Group, including SBG, is a Living Wage employer in the UK, and the Company's supplier contracts include a  

commitment by the supplier to pay their eligible employees not less than the Living Wage in respect of work provided to the 
Company at its premises in the UK. 
 

The SBG Supplier Management Forum are closely involved in the management of the Company's most critical or important  
suppliers, and regularly review reports on their performance. 
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REVIEW OF BUSINESS - continued 
 

Stakeholder Engagement - continued 
 

(iv) Communities 
 
As a business the Company has a responsibility to our environment and local communities. The Company and SBG attempt 

to participate in activities that benefit society, such as reducing the Company's carbon f oo tprin t , supporting social o r 
charitable causes, and enforcing ethical labour practices. 
 

The Company and SBG are committed to supporting the local community and charities close to em ployee's hearts. The 
SBG Corporate Social Responsibility policy includes a 'voluntary hours' process, committing a total of 150 hours per year to 

enable employees to gain invaluable experience and skills, relative to the business, whilst supporting a good cause o f  their 
choice. 
 

(v) Shareholders 
 
The Company's ultimate shareholder is Aviva plc and there is ongoing communication and engagement with the Aviva p lc 

Board. Any matters requiring escalation are escalated by the SBG Board through the Chair to  it s pa ren t. Addit ionally , 
members of the Aviva Life Holdings UK Limited board can attend SBG Board meetings by invitation. 

 
(vi) Our regulators 
 

SBG maintains a close relationship with the Financial Conduct Authority ("FCA") both directly and via its relationship with 
Aviva. SBG notifies FCA of any material issues that FCA would reasonably expect not ice of via its own internal processes, 
in conjunction with Aviva UK Life's Compliance Team. 

 
Future outlook 

The strategic direction of the Company is set by the directors of the Company following engagement with the Board o f the 
parent company. The directors consider that the Company's principal activities will continue unchanged for the foreseeable 
future. 

 
SBG is a broadly-based financial services group, with a long-term vision and commitment to professional financial adv ice. 
This commitment and strength put SBG in a strong position to provide greater value and choice to m ore adviser firms in the 

future. SBG continues to invest in the Company and the trading brands of SBG to  ensure that they a re well p la ced  to  
respond to future market charges and opportunities. 

 
PRINCIPAL RISKS AND UNCERTAINTIES 
The principal risks faced by the Company are that its investments will decrease in value and  not  generate retu rns, t hat 

income from third parties will decrease, and that group companies will require significant changes in service requirements 
at short notice impacting management charge income received. 
 

The Company monitors the performance of the other group companies a nd works closely with external parties to main tain 
levels of income and therefore minimise risks to the Company. 

 
COVID-19 presents a new uncertainty in 2020. The primary focus of SBG is operational readiness a nd the saf ety o f our 
customers and staff, such that we continue to deliver on our promises. Our scale, diversity, and the strength o f  our en t ity 

balance sheets allows us to meet any short-term challenges. 
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KEY PERFORMANCE INDICATORS 
The Board monitors the performance of the Company using a number of financial and non-financial performance measures. 

A number of these for the Company are set out in these financial statements and are shown below. 
 

 2019 2018 
     £'000      £'000 
Turnover  26,062 24,487 

Operating profit/(loss)        6,402 (4.584) 
Profit/(loss) before taxation     6,431   (4,246) 
Profit/(loss) for the financial year     5,081     (4,272) 

Net assets  13,855 8,816 
 

Given the nature of the business, its performance is linked to the service requirements of other SBG compa nies. The 
Company's directors are of the opinion that analysis using key performance indicators, other than monitoring staffing levels, 
is not necessary for the understanding of the development, performance or position of the business. 

 
 
 

ON BEHALF OF THE BOARD: 
 

 
 
 

 
M L F Golunska - Director  
 

 
28 July 2020 
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Sesame Services Limited (Registered number: 02338540) 
 
Report of the Directors 

for the Year Ended 31 December 2019 
 

 

 
The directors present their report with the audited financial statements of the Company for the year ended 
31 December 2019. 

 
Certain information that is required in the Report of the Directors under the Companies Act  has been d isclosed  in  the 

Strategic Report on page 2. 
 
DIVIDENDS 

The total distribution for the year ended 31 December 2019 will be £nil (2018: £nil). 
 
EVENTS SINCE THE END OF THE YEAR 

Information relating to events since the end of the year is given in the notes to the financial statements.  
 

DIRECTORS 
Changes in directors holding office in the period from 1 January 2019 to the date of this report are as follows: 
 

R J Howells - appointed 11 September 2019 
S J Harris - appointed 5 December 2019 
J Kelly - resigned 15 December 2019 

L H Winnard - resigned 31 January 2020 
J A Sadler - appointed 17 April 2020 

M F Golunska - appointed 20 April 2020 
J Cowan - resigned 1 July 2020 
 

DIRECTORS AND OFFICERS - INDEMNITY AND INSURANCE 
The directors have the benefit of an indemnity provision contained in the Company's Articles of Association, subject to  the 
conditions set out in the Companies Act 2006.  This is a 'qualifying third party indemnity' provision as defined  in  sect ion 

234 of the Companies Act 2006. 
 

Aviva plc, the Company's ultimate parent, granted in 2004 an indemnity to the directors a gainst  lia b ility  in  respect o f  
proceedings brought by third parties, subject to the conditions set out in the Companies Act 1985, which continue t o  a pply  
in relation to any provision made before 1 October 2007. This indemnity is a "qualifying third  party indemnity" f o r the 

purposes of sections 309A to 309C of the Companies Act 1985. These qualifying third party indemnity provisions remain in 
force as at the date of approving the Report of the Directors by virtue of paragraph 15, Schedule 3 of The Companies Act  
2006 (Commencement No. 3, Consequential Amendments, Transitional Provisions and Savings) Order 2007. 

 
POLITICAL AND CHARITABLE DONATIONS 

The Company has a policy not to make political donations. Charitable donations of £5,234 were made in  the year ended 
31 December 2019 (2018: £7,178). 
 

GOING CONCERN 
The Company has a net asset position and a cash surplus, and it is forecast to be profitable in future periods with  po sit ive 
cash flows. As a result, the directors believe that the Company is well placed to manage its business risks successfully. The  

directors have a reasonable expectation that the Company has adequate resources to continue in operational existence for the 
foreseeable future. Consequently, they continue to adopt the going concern basis of accounting in the p reparation o f  the 

annual financial statements. 
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FINANCIAL RISK MANAGEMENT POLICY 
The directors are responsible for the financial risk management process and for the review, challenge and a pproval o f  it s 

reported financial position. Suitable policies and procedures have been adopted by the Company in  o rder to  ensure a n 
appropriate level of risk management is directed at the relevant elements of the business. 

 
Credit risk 
The Company has minimal exposure to credit risk as amounts owed to the Company are mainly balances receivable f rom 

fellow SBG companies. 
 
Market risk 

As an intermediate holding company market risks result from fluctuations in the trading performance of the  Company's 
subsidiary undertakings which directly affect the valuation of the investments in those subsid iary undertakings in  the 

Company financial statements. 
 
Liquidity risk 

Liquidity risk is the risk that a firm, although solvent, either does not have a vailable sufficient financial resources to enable 
it to meet its obligations as they fall due or can only secure such resources at excessive cost. The Company has a  m in imal 
exposure to liquidity risk as the majority of its income originates from fellow SBG companies. 

 
EMPLOYEES 

It is the policy of the Company that disabled people, whether registered or not, should receive full and fair consideration for 
all job vacancies for which they are suitable applicants. Employees who become disabled during their working lif e will be 
retained in employment wherever possible and will be given help with any necessary rehabilitat ion  and ret rain ing. The 

Company is prepared to modify procedures or equipment, wherever this is practicable, so that full use ca n  be made of a n 
individual's abilities. 
 

The Company seeks to engage all employees in both its short and long term goals. This is achieved th rough  a number o f 
communication methods such as senior management briefings, focus groups, newsletters and, increasingly, through the use 

of intranet technology. In addition, all SBG staff are invited to join the Aviva Save As You Earn (SAYE) p la n . Th is p la n 
allows staff to become an owner of the business in which they work and therefore participate in and benefit from the Aviva 
Group's future. 
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STATEMENT OF DIRECTORS' RESPONSIBILITIES 
The directors are responsible for preparing the Strategic Report, Report of the Directors' and the f inancial statements in  

accordance with applicable law and regulations. 
 

Company law requires the directors to prepare financial statements for each financial year. Under that law the directors have 
prepared the financial statements in accordance with International Financial Reporting Standards (IFRSs) as adopted by the 
European Union. Under company law the directors must not approve the financial statements unless they are satisfied that 

they give a true and fair view of the state of affairs of the Company and of the profit or loss of the Company for that period. 
In preparing these financial statements, the directors are required to: 
- select suitable accounting policies and then apply them consistently; 

- make reasonable and prudent judgements and accounting estimates; 
- state whether applicable IFRSs as adopted by the European Union and IFRSs issued by IASB have been followed, subject  

to any material departures disclosed and explained in the financial statements; and 
- prepare the financial statements on the going concern basis unless it is inappropriate to presume t hat the Company will 
continue in business. 

 
The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the Company's 
transactions and disclose with reasonable accuracy at any time the financial position of the Company and enab le  them to  

ensure that the financial statements comply with the Companies Act 2006. 
 

They are also responsible for safeguarding the assets of the Company and hence for taking reasonable steps for the 
prevention and detection of fraud and other irregularities. 
 

DISCLOSURE OF INFORMATION TO THE AUDITORS 
In accordance with section 418 of the Companies Act 2006, the directors in office at the date o f  approval o f  th is report 
confirm that, so far as they are each aware, there is no relevant audit information of which the Company's External Auditor, 

PricewaterhouseCoopers LLP, is unaware and each director has taken all steps that ought to have been taken as a director in  
order to make themselves aware of any relevant audit information and to establish that Pricewa terhouseCoopers LLP is 

aware of that information. 
 
AUDITORS 

It is the intention of the directors to reappoint the auditors, PricewaterhouseCoopers LLP, under the deemed appoin tment 
rules of section 487 of the Companies Act 2006. 
 

 
 

ON BEHALF OF THE BOARD: 
 
 

 
 
 

M L F Golunska - Director  
 

 
28 July 2020 
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REPORT ON THE AUDIT OF THE FINANCIAL STATEMENTS 

 
Opinion 
In our opinion, Sesame Services Limited's financial statements: 

- give a true and fair view of the state of the Company's affairs as at 31 December 2019 and of its profit f o r the year then  
ended; 

- have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice (United 
Kingdom Accounting Standards, comprising FRS 101 "Reduced Disclosure Framework", and applicable law); and 
- have been prepared in accordance with the requirements of the Companies Act 2006. 

 
We have audited the financial statements, included within the Strategic Report, Report of the Directors and Audited 
Financial Statements (the "Annual Report"), which comprise: the balance sheet a s at  31  December 2019;  the income 

statement, the statement of comprehensive income, the statement of changes in equity for the year then ended; and the notes 
to the financial statements, which include a description of the significant accounting policies. 

 
Basis for opinion 
We conducted our audit in accordance with International Standards on Auditing (UK) ("ISAs (UK)") and applicable la w. 

Our responsibilities under ISAs (UK) are further described in the Auditors' responsibilities for the a udit  o f  the f inancial 
statements section of our report. We believe that the audit evidence we have obtained is su f f icient  and a ppropriate to  
provide a basis for our opinion. 

 
Independence 

We remained independent of the Company in accordance with the ethical requirements that are relevant to our audit  o f  the 
financial statements in the UK, which includes the FRC's Ethical Standard, and we have fulfilled our other ethical 
responsibilities in accordance with these requirements. 

 
Conclusions relating to going concern 
We have nothing to report in respect of the following matters in relation to which  ISAs (UK) require us to  report  to  you 

where: 
- the directors' use of the going concern basis of accounting in the preparation of the financial statements is not appropriate; 

or 
- the directors have not disclosed in the financial statements any identified material uncertainties that may cast sign if ican t 
doubt about the Company's ability to continue to adopt the going concern basis of accounting for a period of at least twelve 

months from the date when the financial statements are authorised for issue. 
 
However, because not all future events or conditions can be predicted, this statement is not a guarantee as to the Company's 

ability to continue as a going concern. 
 

Reporting on other information 
The other information comprises all of the information in the Annual Report other than the financial sta tements and our 
auditors' report thereon. The directors are responsible for the other information. Our opinion on the f inancial statements 

does not cover the other information and, accordingly, we do not express an audit opinion or, except to the extent otherwise 
explicitly stated in this report, any form of assurance thereon. 
 

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing s o , 
consider whether the other information is materially inconsistent with the financial statements or our knowledge obtained in  

the audit, or otherwise appears to be materially misstated. If we identify an apparent material inconsistency  or m aterial 
misstatement, we are required to perform procedures to conclude whether there is a material misstatement of the f inancial 
statements or a  material misstatement of the other information. If, based on the work we have performed, we conclude that  

there is a material misstatement of this other information, we are required to report that fact. We ha ve nothing to  report  
based on these responsibilities. 
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REPORT ON THE AUDIT OF THE FINANCIAL STATEMENTS - continued 

 
Reporting on other information - continued 
With respect to the Strategic Report and Report of the Directors, we also considered whether the disclosures required by the 

UK Companies Act 2006 have been included. 
 

Based on the responsibilities described above and our work undertaken in the course of the audit, ISAs (UK) require us also  
to report certain opinions and matters as described below. 
 

Strategic Report and Report of the Directors 
In our opinion, based on the work undertaken in the course of the audit, the information given in the Strategic Report a nd 
Report of the Directors for the year ended 31 December 2019 is consistent with the f inancial sta tements and has been 

prepared in accordance with applicable legal requirements. 
 

In light of the knowledge and understanding of the Company and its environment obtained in the course of the audit, we did 
not identify any material misstatements in the Strategic Report and Report of the Directors. 
 

Responsibilities for the financial statements and the audit 
 
Responsibilities of the directors for the financial statements 

As explained more fully in the Statement of Directors' Responsibilities set out on page 9, the directors are responsib le f or 
the preparation of the financial statements in accordance with the applicable framework and for being sa tisf ied that  they 

give a true and fair view. The directors are also responsible for such internal control as they determine is necessary to enable 
the preparation of financial statements that are free from material misstatement, whether due to fraud or error. 
 

In preparing the financial statements, the directors are responsible for assessing the Company's ability to continue as a going 
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting un less 
the directors either intend to liquidate the Company or to cease operations, or have no realistic alternative but to do so. 

 
Auditors' responsibilities for the audit of the financial statements 

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material 
misstatement, whether due to fraud or error, and to issue an auditors' report that includes our opinion. Reasonable assurance  
is a  high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs (UK) will always detect 

a material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, 
individually or in the aggregate, they could reasonably be expected to influence the economic decisions of use rs taken on  
the basis of these financial statements. 

 
A further description of our responsibilities for the audit of the financial statements is loca ted  on the FRC's  website at : 

www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditors' report. 
 
Use of this report 

This report, including the opinions, has been prepared for and only for the Company's members as a  body in  a ccordance 
with Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving these opinions, accept  
or assume responsibility for any other purpose or to any other person to whom this report is shown or into whose hands it  

may come save where expressly agreed by our prior consent in writing. 
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OTHER REQUIRED REPORTING 

 
Companies Act 2006 exception reporting 
Under the Companies Act 2006 we are required to report to you if, in our opinion: 

- we have not received all the information and explanations we require for our audit; or 
- adequate accounting records have not been kept by the Company, or returns adequate for our audit have not been received 

from branches not visited by us; or 
- certain disclosures of directors' remuneration specified by law are not made; or 
- the financial statements are not in agreement with the accounting records and returns. 

 
We have no exceptions to report arising from this responsibility. 
 

 
 

 
 
Heather Varley (Senior Statutory Auditor)  

for and on behalf of PricewaterhouseCoopers LLP  
Chartered Accountants and Statutory Auditors 
Manchester 

 
28 July 2020 



 
 The notes on pages 17 to 31 form part of these financial statements 
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Sesame Services Limited (Registered number: 02338540) 
 
Income Statement   

for the Year Ended 31 December 2019 
 

 

 2019 2018 
  Note £'000 £'000 £'000 £'000 
 

TURNOVER 3 26,062 24,487 
 

Cost of sales (12,960) (16,394) 

   
GROSS PROFIT 13,102 8,093 

 
Administrative expenses (6,700) (12,677) 

   

OPERATING PROFIT/(LOSS) 6,402 (4,584) 
 
Income from other fixed asset investments  5 - 328 

Interest receivable and similar income  6 29 10 

 29   338 

   

PROFIT/(LOSS) BEFORE TAXATION  7 6,431 (4,246) 
 

Tax on profit/(loss) 8 (1,350) (26) 

   
PROFIT/(LOSS) FOR THE FINANCIAL 

YEAR  

 

5,081 

 

(4,272) 

   



 
 The notes on pages 17 to 31 form part of these financial statements 
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Statement of Comprehensive Income   

for the Year Ended 31 December 2019 
 

 

 2019  2018 
  £'000 £'000 
 

PROFIT/(LOSS) FOR THE FINANCIAL YEAR 5,081 (4,272) 
 

OTHER COMPREHENSIVE INCOME - - 

   
TOTAL COMPREHENSIVE 

INCOME/(LOSS) FOR THE YEAR  

 

5,081 

 

(4,272) 

   



 
 The notes on pages 17 to 31 form part of these financial statements 
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Balance Sheet 

As at 31 December 2019 
 

 

 2019 2018 
 .Note £'000 £'000 £'000 £'000 
FIXED ASSETS 

Tangible assets 9 1,189 154 
Investments 10 8 8 

   
 1,197 162 
 

CURRENT ASSETS 
Debtors 11 14,119 15,981 
Cash at bank and in hand 8,349 3,502 

   
 22,468 19,483 
CREDITORS 

Amounts falling due within one year  12 (6,590) (4,226) 

   

NET CURRENT ASSETS 15,878 15,257 

   
TOTAL ASSETS LESS CURRENT 

LIABILITIES  

 

17,075 

 

15,419 
 
PROVISIONS FOR LIABILITIES 15 (3,220) (6,603) 

   
NET ASSETS 13,855 8,816 

   

 
CAPITAL AND RESERVES 
Called up share capital 16 5,599 5,599 

Retained earnings 17 8,256 3,217 

   
TOTAL SHAREHOLDERS' FUNDS 13,855 8,816 

   
 
The financial statements were approved by the Board of Directors and authorised for issue on 28 July 2020 and were signed 

on its behalf by:  
 
 

 
 

 
M L F Golunska - Director  
 



 
 The notes on pages 17 to 31 form part of these financial statements 
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Statement of Changes in Equity 

for the Year Ended 31 December 2019 
 

 

 Called up 
 share  Retained  Total 
 capital  earnings  equity 

 £'000 £'000 £'000 
 

Balance at 1 January 2018 5,599 7,489 13,088 
 
Changes in equity 

Loss for the financial year and  
total comprehensive loss - (4,272) (4,272) 

      

Balance at 31 December 2018 5,599 3,217 8,816 

      
 

Balance at 1 January 2019 5,599 3,217 8,816 
 

Changes in equity 
Adjustment to 1 January 2019 reserves in relation 
to implementation of IFRS 16 - (42) (42) 

      
Balance at 1 January 2019 under IFRS 16 5,599 3,175 8,774 

      

 
Changes in equity 
Profit for the financial year and  

total comprehensive income - 5,081 5,081 

      

Balance at 31 December 2019 5,599 8,256 13,855 
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1. ACCOUNTING POLICIES 
 

 Reporting entity 
Sesame Services Limited is a private company limited by shares. The Company is incorporated in  the United 

Kingdom, registered in England and Wales, and domiciled in the United Kingdom. The Company's registered office 
is Pixham End, Dorking, Surrey, RH4 1QA. 

 

Basis of preparation 
These financial statements have been prepared in accordance with Financial Reporting Standard  101  "Reduced  
Disclosure Framework" and the Companies Act 2006. The financial statements have been prepared under the 

historical cost convention. 
 

The Company has taken advantage of the following disclosure exemptions in preparing these financial sta tements, 
as permitted by FRS 101 "Reduced Disclosure Framework":  

 

 • the requirements of paragraphs 62, B64(d), B64(e), B64(g), B64(h), B64(j) to B64(m), B64(n)(ii), B64(o)(ii), 
B64(p), B64(q)(ii), B66 and B67 of IFRS 3 Business Combinations;  

 • the requirements of IFRS 7 Financial Instruments: Disclosures;  

 • the requirements of paragraphs 91 to 99 of IFRS 13 Fair Value Measurement;  
 • the requirements of paragraph 52, the second sentence of paragraph 89, and paragraphs 90, 91 and 93 of IFRS 

16 Leases;  
the requirements of paragraph 58 of IFRS 16;  

 • the requirements of the second sentence of paragraph 110 and paragraphs 113(a), 114, 115, 118, 119(a) to (c), 

120 to 127 and 129 of IFRS 15 Revenue from Contracts with Customers;  
 • the requirement in paragraph 38 of IAS 1 Presentation of Financial Statements to present comparative 

information in respect of:  

 - paragraph 79(a)(iv) of IAS 1;  
 - paragraph 73(e) of IAS 16 Property, Plant and Equipment; and  

 - paragraph 118(e) of IAS 38 Intangible Assets;  
 • the requirements of paragraphs 10(d), 10(f), 16, 38A, 38B, 38C, 38D, 40A, 40B, 40C, 40D and 111 of IAS 1 

Presentation of Financial Statements;  

 • the requirements of paragraphs 134 to 136 of IAS 1 Presentation of Financial Statements;  
 • the requirements of IAS 7 Statement of Cash Flows;  
 • the requirements of paragraphs 30 and 31 of IAS 8 Accounting Policies, Changes in Accounting Estimates and 

Errors;  
 • the requirements of paragraphs 17 and 18A of IAS 24 Related Party Disclosures;  

 • the requirements in IAS 24 Related Party Disclosures to disclose related party transactions entered into between 
two or more members of a group;  

 • the requirements of paragraphs 134(d) to 134(f) and 135(c) to 135(e) of IAS 36 Impairments of 

Assets.  
 
The accounting policies set out below have been applied consistently to all years presented in these financial 

statements. 
 

Exemption from preparing consolidated financial statements 
The financial statements contain information about Sesame Services Limited as an individual company and do  not  
contain consolidated financial information as the parent of a group. The Company is exempt under sect ion 400  of 

the Companies Act 2006 from the requirement to prepare consolidated financial statements as it, and its subsid iary 
undertakings, are included by full consolidation in the consolidated financial statements o f  it s u lt im ate paren t 
company, Aviva plc, a  company incorporated in Great Britain and registered in England and Wales. 

 
 



 

 
 Page 18 continued... 

Sesame Services Limited (Registered number: 02338540) 
 
Notes to the Financial Statements - continued 

for the Year Ended 31 December 2019 
 

 

 
1. ACCOUNTING POLICIES - continued 

 

New standards, interpretations and amendments to published standards that have been adopted by the 
Company 

The Company has adopted the following new standard which became effective for the a nnual report ing period  
beginning on 1 January 2019: 

 

IFRS 16, Leases - In January 2016, the IASB published IFRS 16 Leases. This standard replaces IAS 17 Leases and  
applies to annual reporting periods beginning on or after 1 January 2019. The standard has b een endorsed by  the 
EU. 

 
The adoption of IFRS 16 has resulted in an update to the Company's accounting policy for leases. The standard has 

introduced a definition of a lease with a single lessee accounting model, eliminating the previous classification o f  
either operating or finance leases. Lessees are required to recognise lease assets and liabilities on the Balance Sheet  
for all leases, with the exception of short-term and low value leases. Further information can be found in the Leases 

accounting policy below. 
 

The Company has chosen to adopt the modified retrospective approach on transition permitted by I FRS 16 . Th is 

approach does not require prior period comparatives to be restated, and the impact of adoption of the standard on  
retained earnings is shown as an adjustment to opening retained earnings. On transition, and where applica ble, the 

Company has applied the following practical expedients: 
- Excluded initial direct costs for the measurement of the right-of-use asset at the date of initial application; and 
- Used hindsight in determining the lease term where the contract contains options to extend or terminate the lease. 

 
The Company has reviewed existing service and outsourcing contracts to determine whether they are either a  lea se 
or contain a lease at the date of initial application. This has not resulted in any additional contracts being recognised  

as leases in the Balance Sheet. 
 

Application of the modified retrospective approach on transition has resulted in a reduction in retained ea rnings o f 
£42k at 1 January 2019. This reflects the fact that the right-of-use assets and lea se lia b ilit ies a mortise to  n il a t  
different rates over the lease term. A higher initial amortisation of the right-of-use a sset compared to  the lea se 

liability results in the asset value being lower than the lease liability during the lease term, with the difference 
between the two generally converging to nil as the lease term ends. There have been corresponding increases in  the 
value of assets (£1.28m) and liabilities (£1.32m), representing the right-of-use assets and liabilities, net  o f  a ny tax  

impacts, not previously recognised on the balance sheet in accordance with IAS 17. 
 

There has been no material impact on profit before tax. 
 

Standards, interpretations and amendments to published standards that are not yet effective and have not 

been adopted early by the Company 
The following new standards have been issued, are not yet effective, and are not expected to have a  sign if icant  
impact on the Company's financial statements: 

- IFRS 17, Insurance Contracts - IFRS 17 is a comprehensive new accounting standard for insurance contracts a nd 
once effective it will replace IFRS 4 Insurance Contracts issued in 2004. Following the publication of an Exposure 

Draft of proposed amendments to IFRS 17 in June 2019, it is expected that the standard will a pp ly  to annual 
reporting periods beginning on or after 1 January 2022 at the earliest. The final standard is due to be published  in  
mid-2020 and remains subject to endorsement by the EU and the UK. 
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1. ACCOUNTING POLICIES - continued 

 

Going concern 
The Company has a net asset position and a cash surplus, and it is forecast to be profitable in f u ture pe riods with  

positive cash flows. As a result, the directors believe that the Company is well placed to manage its business risks 
successfully. The directors have a reasonable expectation that the Company has adequate resources to  continue in  
operational existence for the foreseeable future. Consequently, they continue to adopt the going concern basis o f  

accounting in the preparation of the annual financial statements. 
 

Turnover 

Turnover is comprised mainly of management charges receivable from other group companies for the prov ision o f 
services. There is no cost-plus arrangement with group companies in respect of the management charge. 

 
Turnover also includes income relating to the development and sale of software for financial a dvisers. Turnover 
from advertising contracts is recognised as the work is performed. Electronic data interchange and remote 

processing services (transaction processing) are recognised as the work is performed. Professional services, such a s 
implementation, training and consultancy, are recognised when the services are performed. Turnover represents 
invoiced value net of value added tax and/or trade discounts. All turnover relates to  sales in the United Kingdom. 

 
 Tangible fixed assets 

Depreciation is provided at the following annual ra tes in order to write off the cost less estimated residual va lue o f  
each asset over its estimated useful life.  

 Plant and machinery -  Straight line over 3 years  

 
 Income taxes 

The current tax expense is based on the taxable profits for the year, after any adjustments in respect of prio r years. 

Tax, including tax relief for losses if applicable, is allocated over profits before taxation and a mounts charged or 
credited to components of other comprehensive income and equity as appropriate. 

 
Provision is made for deferred tax liabilities, or credit taken for deferred tax assets, using the liability method, on all 
material temporary differences between the tax bases of assets and liabilities and their ca rrying a mounts in  the 

financial statements. 
 

The rates enacted or substantively enacted at the Balance Sheet date are used to value the deferred  tax a ssets and  

liabilities. 
 

Deferred tax assets are recognised to the extent that it is probable that future taxable profit will be available against 
which the temporary differences can be utilised. Where there is a history of tax losses, deferred tax assets are on ly 
recognised in excess of deferred tax liabilities if there is convincing evidence that future profits will be a vaila ble. 

Deferred tax is provided on any temporary differences arising from investments in subsidiaries, associates and join t  
ventures, except where the timing of the reversal of the temporary difference can be controlled a nd it  is p robab le 
that the difference will not reverse in the foreseeable future. 

 
Deferred taxes are not provided in respect of any temporary differences arising f rom the in it ial recognit ion o f 

goodwill, or from the initial recognition of an asset or liability in a transaction which is not a business combination 
and affects neither accounting profit nor taxable profit or loss at the time of the transaction. 

 

Current and deferred tax relating to items recognised in other comprehensive income and  d irectly  in  equ ity a re  
similarly recognised in other comprehensive income and directly in equity respectively. Deferred tax related to a ny 
fair value re-measurement of available for sale investments, owner-occupied properties, pensions a nd o ther post -

retirement obligations and other amounts charged or credited directly to other comprehensive income is recognised  
in the Balance Sheet as a deferred tax asset or liability. 
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1. ACCOUNTING POLICIES - continued 
 

 Employee benefit costs 
The Company operates a defined contribution pension scheme. Contributions payable to the Company's pension 

scheme are charged to the profit and loss account in the year to which they relate. 
 

Long term incentive plans 

Directors of the Company hold share options relating to the ultimate parent undertaking, Aviva plc, gra nted  under 
Aviva plc group share schemes. 

 

These Annual Bonus Plan (ABP) and Restricted Stock Units (RSU) schemes are managed by Aviva Employment  
Services Limited. The costs associated with the share options awarded are recognised in the managing company and 

then recharged to relevant individual legal entities within Aviva plc. Each scheme has a three-year vesting period 
requiring continued employment by the group. 

 

ABP and RSU fair values are reviewed and calculated by an external independent specialist. The fair values of ABP 
and RSU awards, which are not subject to Total Shareholder Return market performance conditions, are calculated 
with reference to the share price at grant date as these awards entitle the holder to dividend rights prior to vesting. 

 
ABP and RSU schemes are treated as cash settled by the Company as it is effectively the Company which grants the 

award under existing employment contracts. The existing ABP and RSU schemes will be settled by other Aviva p lc 
companies, rather than the Company, and therefore any charge recognised by  the Company rela ting to  these 
schemes will be treated as a capital contribution. 

 
 Provisions for liabilities and charges 

The Company has recognised provisions for future costs that it expects to incur as a result of transactions, actions or 

commitments that had taken place at the Balance Sheet date. The dilapidations provision is recogn ised  based  on 
estimated costs payable at the end of relevant leases. The other provisions held are discussed further in the no tes to  

the financial statements. 
 
 Leases 

Where the Company is the lessee, a  lease liability equal to the present value of outstanding lea se payments a nd a  
corresponding right-of use asset equal to cost are initially recognised. The right-of-use asset is subsequently 
measured at amortised cost and depreciated on a straight-line basis over the length of the lease term. Depreciation on 

lease assets and interest on lease liabilities is recognised in the income statement. 
 

The Company has made use of the election available under IFRS 16 to not recognise any amounts on  the Balance 
Sheet associated with leases that are either deemed to be short term, or where the underlying asset is of low value. A 
short-term lease in this context is defined as any arrangement which has a lease term of 12 months o r less. Lea se 

payments associated with such arrangements are recognised in the income statement as an expense on a straight-line 
basis. The Company's total short term and low value lease portfolio is not material. 

 

Prior period comparatives have not been restated to reflect the adoption of IFRS 16. The accounting policy rela t ing 
to leases applied to comparatives is set out below. 

 
Leases, where a significant portion of the risks and rewards of ownership is retained by the lessor, are class if ied a s 
operating leases. Where the Company is the lessee, payments made under operating leases (net o f a ny incent ives 

received from the lessor) are charged to the income statement on a straight-line basis over the term of the relevant  
leases. 
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2. CRITICAL ACCOUNTING JUDGEMENTS AND KEY SOURCES OF ESTIMATION UNCERTAINTY 
 

In preparing these financial statements, management has made judgements, estimates and assumptions that  aff ect 
the application of the Company's accounting policies and the reported amounts of assets, lia b ilit ies, incom e a nd 

expenses. Actual results may differ from these estimates. There are no critical a ccounting est imates with in  the 
financial statements. 

 

 
3. TURNOVER 
 

The turnover and profit (2018 - loss) before taxation are attributable to the one principal activity of the Company.  
 

An analysis of turnover by class of business is given below:  
 
 2019  2018 

 £'000 £'000 
 Management charges receivable 24,461 22,867 
 Software development and sale 37 40 

 Professional services 1,564 1,580 

   

 26,062 24,487 

   
4. EMPLOYEES AND DIRECTORS 
 

The costs of employees directly employed by the Company during the year were as follows: 
 

 2019   2018  
 £'000  £'000 
Wages and salaries  10,068  12,208 

Social security costs  1,577  1,644 
Other pension costs  660  616 

     

 12,305  14,468 

     
 

The average monthly number of employees during the year was as follows: 
 

 2019   2018  

Administrative staff  242  243 
Sales staff  22  22 

     
 264  265 

     
 

The Company employs and remunerates SBG directors and apportions their emoluments between certain  SBG 
companies. This recharge of directors' emoluments was based on an estimate of the share o f d irectors' serv ices 

provided to each company. 
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4. EMPLOYEES AND DIRECTORS - continued 
 

Directors' emoluments charged to the Company during the year were: 
 2019   2018  

 £'000  £'000 
Aggregate emoluments  283  250 
Other pension costs  16  15 

     
 299  265 

     

 
The number of directors accruing benefits under pension schemes during the year was: 
 2019   2018 

Money purchase pension scheme  3  3 

     
 

SBG does not participate in a defined benefit pension scheme and therefore no costs relating to such schemes has 
been incurred. 

 

The total remuneration paid to SBG directors by the Company, including amounts recharged to other SBG 
companies, is as follows: 

 2019   2018  
 £'000  £'000 
Aggregate emoluments  1,403  1,551 

Other pension costs  51  46 

     
 1,454  1,597 

     
Emoluments paid to the highest paid SBG director were: 
 2019   2018 

 £'000  £'000 
Aggregate emoluments of the highest paid director in SBG  469  462 
Pension contributions in respect of the highest paid director  -  - 

     
 

Included within the emoluments disclosed above are amounts relating to share options f rom the u lt imate parent  

undertaking, Aviva plc, granted to directors and senior management under the following Aviva p lc group share 
schemes: 
- Annual Bonus Plan 2017 

- Annual Bonus Plan 2018 
- Restricted Stock Units award 2018 

- Annual Bonus Plan 2019 
- Restricted Stock Units award 2019 

 

These Annual Bonus Plan (ABP) and Restricted Stock Units (RSU) schemes are managed by Aviva Employment  
Services Limited. The costs associated with the share options awarded are recognised in the managing company and 
then recharged to relevant individual legal entities within Aviva plc. Each scheme has a three year vesting period 

requiring continued employment by the group. 
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4. EMPLOYEES AND DIRECTORS - continued 
 

ABP and RSU fa ir values are reviewed and calculated by an external independent specialist. The fair values of ABP 
and RSU awards, which are not subject to Total Shareholder Return market performance conditions, are calculated 

with reference to the share price at grant date as these awards entitle the holder to dividend rights prior to  vest ing. 
The total fair value of the share options held by directors of the Company at the Balance Sheet date wa s £297,114 
(2018: £203,495). The fair value of the share options held by the highest paid  d irector o f  the Company  at  the 

Balance Sheet date was £140,305 (2018: £185,869). 
 

ABP and RSU schemes are treated as cash settled by the Company as it is effectively the Company which grants the 

award under existing employment contracts. The existing ABP and RSU schemes will be settled by other Aviva p lc 
companies, rather than the Company, and therefore any charge recognised by  the Company rela ting  to  these 

schemes will be treated as a capital contribution. 
 

The charge relating to existing ABP schemes for the current year is £144,302 (2018: £49,357). 

 
 

5. INCOME FROM OTHER FIXED ASSET INVESTMENTS  

 2019  2018 
 £'000 £'000 

 Dividends received - 328 

   
 

6. INTEREST RECEIVABLE AND SIMILAR INCOME  
 2019  2018 
 £'000 £'000 

 Interest receivable 29 10 

   
 

7. PROFIT/(LOSS) BEFORE TAXATION 
 

The profit before taxation (2018 - loss before taxation) is stated after charging:  

 2019  2018 
 £'000 £'000 
 Depreciation 301 119 

 Finance lease interest cost   7 - 
 Operating leases    - 204 

 Auditors' remuneration - audit services    287 283 

   
 

The Company has borne the auditors' remuneration for all of SBG companies. Auditors' rem uneration f o r a udit  
services relating directly to the Company was £41,800 excluding VAT (2018: £40,200). There were no non-aud it  
fees in either year. 
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8. TAX ON PROFIT/(LOSS) 
 

 Analysis of tax expense 
 2019  2018 

 £'000 £'000 
 Current tax: 
 Tax 1,327 - 

 Prior period adjustment 3 2 

   
 Total current tax 1,330 2 

 
 Deferred tax 20 24 

   

 Total tax expense in income statement  1,350 26 

   
 

 
 Factors affecting the tax expense 

The tax assessed for the year is higher than the standard rate of corporation tax in the UK. The difference is 
explained below:  

 

 2019  2018 
 £'000 £'000 
 Profit/(loss) before taxation 6,431 (4,246) 

   
 Profit/(loss) before taxation multiplied by the standard  

rate of corporation tax in the UK of 19% (2018 - 19%)  
 

1,222 
 

(807) 

 
 Effects of: 
 Deductions not allowable for tax purposes   127 1,184 

 Income not taxable for tax purposes   - (62) 
 Depreciation in excess of capital allowances   (2) (3) 

 Adjustments to tax charge in respect of previous periods   3 2 
 Group relief for nil consideration   - (288) 

   

 Total tax expense 1,350 26 

   
 

Finance Act 2016 introduced legislation reducing the UK corporation tax rate from 1  April 20 20  to 17%.  Th is 
reduced rate was used in the calculation of the Company’s deferred tax assets and lia bilit ies a s a t  3 1 December 
2019.  In the Budget of 11 March 2020, the UK Government reversed this rate reduction, announcing that the UK 

corporation tax rate will remain at 19% from 1 April 2020 and this was substantively enacted on  17 March 202 0. 
This measure would increase the Company’s deferred tax liability by approximately £20k.
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9. TANGIBLE ASSETS 
 Leasehold  Plant and 

 property  machinery  Totals 
 £'000 £'000 £'000 

 COST 
 At 31 December 2018 - 3,205 3,205 
 Adjustment at 1 January for adoption of IFRS 16 1,651 - 1,651 

      
 At 1 January 2019 1,651 3,205 4,856 
 Additions - 68 68 

      
 At 31 December 2019 1,651 3,273 4,924 

      

 ACCUMULATED DEPRECIATION 
 At 1 January 2019 - 3,051 3,051 

 Adjustment at 1 January for adoption of IFRS 16 383 - 383 

      
  At 1 January 2019  383 3,051 3,434 

 Charge for year  190 111 301 

       
 At 31 December 2019 573 3,162 3,735 

      
 NET BOOK VALUE 
 At 31 December 2019 1,078 111 1,189 

      
 At 31 December 2018 - 154 154 

      
The Company has adopted IFRS 16 Leases from 1 January 2019. In line with the transition options available, p rio r 

period comparatives have not been restated and the impact of the adoption has been shown a s an adjustment to 
opening tangible assets. 

 
 
 

. 
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10. INVESTMENTS 
 

 Shares in 
 group 

 undertakings 
 £'000 
 COST 

 At 1 January 2019 
 and 31 December 2019 8 

  

 NET BOOK VALUE 
 At 31 December 2019 8 

  

 At 31 December 2018 8 

  
 

In accordance with applicable accounting standards the directors undertake an annual im pairment  rev iew of 
investments held. For 2019 this was carried out using a discounted future cash flow calculation covering a five year 
period and an assessment of the net realisable value of the investment. The d iscount ra te used of  12.6% is a n  

estimate of the market weighted average cost of capital calculated using the capital asset pricing model. No 
impairment of investments held at the Balance Sheet date was found. 

 
The investments in subsidiaries at the balance sheet date comprise: 
  

Cost 

 

Provision 

Net book 

value 
 £'000  £'000  £'000 
Sesame Bankhall Valuation Services Limited  8  -  8 

        
At 31 December 2019  8  -  8 

        

 
The Company owns 75% of the issued ordinary share capital of Sesame Bankhall Valuation Services Limited. 

 

 
11. DEBTORS  

 2019 2018 
 £'000 £'000 
 Trade receivables 141 588 

 Amounts owed by group undertakings 13,069 14,615 
 Other receivables 71 69 
 Deferred tax asset 169 189 

 Prepayments and accrued income 669 520 

   
 14,119 15,981 

   
 

Amounts owed by group undertakings are unsecured, interest free, have no fixed date of repayment and are 

repayable on demand. Further information relating to amounts owed by grou p undertak ings is deta iled  in  the 
Related Party Disclosures in Note 19. 
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12. CREDITORS: AMOUNTS FALLING DUE WITHIN ONE YEAR  
 2019 2018 

 £'000 £'000 
 Trade payables 121 338 

 Amounts owed to group undertakings 98 67 
 Corporation tax 1,319 294 
 Social security and other taxes  412 567 

 Other payables 1,203 2 
 Accruals and deferred income 3,437 2,958 

   

 6,590 4,226 

   
Included within other payables at 31 December 2019 is a balance of £1.20m relating to lease liabilities recognised as 

part of the adoption of IFRS 16 Leases. See Note 1 Accounting Policies in and Note 14 Lease Arra ngements f or 
further information. 

 

Amounts owed to group undertakings are unsecured, interest free and repayable on demand. Further in f ormation 
relating to amounts owed to group undertakings is detailed in the Related Party Disclosures in Note 19. 

 
13. DEFERRED TAX 
 

Deferred tax arose from decelerated capital allowances. The Company is expected to  t rade p rofitably  in  f u tu re 
periods so the deferred tax asset has been recognised in full. 
 2019   2018  

 £'000  £'000 
 

At 1 January  189  213 
Deferred tax charge in income statement    (20)  (24) 

     

At 31 December  169  189 

     
 

14. LEASING ARRANGEMENTS 
 

From 1 January 2019 the Company has adopted IFRS 16 Leases, the standard which rep laces I AS 17  Leases. 

Adoption of the standard has resulted in assets previously held under operating leases (and their corresponding lease 
liabilities) being recognised on the Balance Sheet for the first time. Adoption of the standard resulted in the 
following assets and liabilities being included within the Balance Sheet for the first time at 1 January 2019: 

- £1.27m owner-occupied property assets, included within Tangible Assets (see note 9); 
- £9k deferred tax assets; and 

- £1.32m lease liabilities, included within Other Payables. 
 
The Company's leased assets primarily consist of properties occupied by the Company carried at amortised cost. 

 
An interest expense in respect of leased assets of £85k has been recognised in the Company income sta tement f or 
the year. 

 
Total cash outflows recognised in the period in relation to leases were £211k. Expenses recognised in the Company  

Income Statement in relation to short-term and low-value leases were £nil. Variable lease payments not included  in  
the measurement of lease liabilities were £nil. 
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14. LEASING AGREEMENTS - continued 
 

Lease liabilities included within Note 12 Creditors total £1.20m. Future contractual a ggregate m in imum lea se 
payments are as follows: 

 
 2019   2018  
 £'000  £'000 

Within one year  184  227 
Between one and five years  890  1,097 
In more than five years  509  845 

     
 1,583  2,169 

     

 
15. PROVISIONS FOR LIABILITIES 
 

 
 

Onerous 
Contract 

  
Dilapidations 

 
 

 
Other 

 
 

 
Total 

 £'000  £'000  £'000  £'000 
 
At 1 January 2019  4,028  170  2,405  6,603 

Charged to the income statement   164  -  (2,137)  (1,973) 
Utilisation/(released)  (1,285)  -  (125)  (1,410) 

           

At 31 December 2019  2,907  170  143   3,220 

           
 

A provision for onerous contracts was recognised at 31 December 2015 for contracts which , a s a resu lt  o f  th e 
closure of the network for designated investment firms, would no longer provide economic benefit  to  SBG. The 
provision calculation was based on the total value of future costs the Company is committed to under the exist ing 

contractual terms. Utilisation during 2019 represents amounts paid under these contracts during the year. 
 

A dilapidations provision is held for all properties leased by the Company. The provision includes the est imated 
terminal dilapidations liability for each property based on dilapidations reports prepared by an independent property 
consultant. 
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16. CALLED UP SHARE CAPITAL 
 

 
 

 Allotted, issued and fully paid: 
 Number:                .Class: Nominal 2019 2018 
 value: £'000 £'000 

 5,598,591 (2018: 5,598,591)    B Ordinary shares £1 5,599 5,599 

   
 

17. RETAINED EARNINGS 
 Retained 
 earnings 

 £'000 
 

 At 1 January 2019 3,217 
 Profit for the financial year 5,081 
 IFRS 16 opening reserves adjustment (42) 

  
 At 31 December 2019 8,256 

  

 
18. ULTIMATE PARENT UNDERTAKING 
 

The Company's immediate parent company is Sesame Bankhall Group Limited a company registered in  Engla nd 
and Wales. 

 

The ultimate parent undertaking and controlling party is Aviva plc, a  company incorporated in England. 
 

The smallest group in which the results of the Company were consolidated for the year was that headed  by Aviva 
plc. Copies of Aviva plc financial statements are available on application to the Group Company Secretary , Aviva 
plc, St Helens, 1 Undershaft, London, EC3P 3DQ, and on the Aviva plc website at www.aviva.com. 
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19. RELATED PARTY DISCLOSURES 
 

 2019   2018  
 £'000  £'000 

Included within amounts owed by group undertakings are: 
 
Sesame Bankhall Group Limited  7,561  7,561 

Sesame Limited  3,881  3,770 
Bankhall Support Services Limited  607  994 
SB Loan Administration Limited  -  1,893 

Sesame General Insurance Services Limited  -  118 
Sesame Bankhall Valuation Services Limited  520  93 

Premier Mortgage Service Limited  500  186 

     
 13,069  14,615 

     

Included within amounts owed to group undertakings are: 
 

Aviva Life Holdings UK Limited  86  - 
Friends Life Distribution Limited  -  67 
Sesame General Insurance Services Limited  12  - 

     
 98  67 

     

 
During the year there have been management charges, intercompany recharges, a nd  in tercompany sett lements 
between SBG companies. The purpose of the management and intercompany recharges is to recognize expenses in  

the correct statutory company. The Company continues to provide resources to SBG as the service company for the 
group. These resources relate to staffing and other overheads. The Company has recognised income o f £24.5m 
(2018: £22.9m) in relation to management recharges. See Note 2 for further information. 
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20. EVENTS AFTER THE REPORTING PERIOD 
 

COVID-19 
2020 began with the outbreak of a new strain of the Coronavirus (COVID-19) in China. Following the spread of this 

virus outside of China the World Health Organisation announced the outbreak as a global pandemic on  11 March 
2020. This pandemic has caused widespread economic disruption and the UK, which has been particu larly bad ly 
affected, was put into government enforced lockdown from 23 March 2020. UK lockdown restrictions have 

gradually been eased in recent months but the effect of the disruption caused by this pandemic has been an 
unprecedented shock to the UK economy. 

 

Notwithstanding our robust capital and liquidity position, a nd the operational and f inancia l a ct ions that we a re 
taking, this pandemic has had a  negative effect on SBG and the Company a nd any  f uture deteriorat ion  in  the 

situation would have adverse implications for SBG and the Company arising from the impact on con sumer 
confidence, the housing market, and our operations. 

 

The Company continues to operate having adopted continuity plans and the direct impact is expected to be relatively 
small, with the trading impact being monitored across the SBG trading entities. 

 

Whilst SBG has seen an overall reduction in transaction volumes as a result of the lockdown the ra pid ly  evolv ing 
situation means that the ongoing impact is unclear and it is therefore no t p racticable to  quant ify  the po tential 

financial impact of the outbreak on SBG or the Company. A wide range of potential outcomes have been considered 
and modelled by management as part of the going concern assessment for SBG. This assessment indicates SBG has 
a high level of resilience which will allow it to deal with the impact of the ongoing pandemic f o r the f oreseeab le 

future. Management consider COVID-19 to be a non-adjusting event under IAS 10 as it arose after the  end of the 
reporting period. 

 

 
21. SUBSIDIARY UNDERTAKINGS 

 
The subsidiary undertakings of the Company are listed below. Each undertaking operates mainly in it s co untry o f  
incorporation and has only one class of ordinary share capital in issue unless otherwise stated. 

 
The registered office of all subsidiary undertakings is Pixham End, Dorking, Surrey, RH4 1QA unless o therwise 
stated. 

 
Held directly by the Company  Nature of business  Incorporated in  

Sesame Bankhall Valuation Services Limited  Panel management company  England & Wales  
Sesame Group India Private Limited  Support services company  India   

 

Sesame Bankhall Valuation Services Limited has both Ordinary A and Ordinary B shares in issue and is 75% owned 
by the Company. 

 


