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About this report

The PRI Reporting Framework is a key step in the journey towards building a common language and industry standard for
reporting responsible investment (RI) activities. This Rl Transparency Report is one of the key outputs of this Framework.
Its primary objective is to enable signatory transparency on RI activities and facilitate dialogue between investors and their
clients, beneficiaries and other stakeholders. A copy of this report will be publicly disclosed for all reporting signatories on
the PRI website, ensuring accountability of the PRI Initiative and its signatories.

This report is an export of the individual Signatory organisation’s response to the PRI during the 2016 reporting cycle. It
includes their responses to mandatory indicators, as well as responses to voluntary indicators the signatory has agreed to
make public. The information is presented exactly as it was reported. Where an indicator offers a response option that is
multiple-choice, all options that were available to the signatory to select are presented in this report. Presenting the
information exactly as reported is a result of signatory feedback which suggested the PRI not summarise the information.
As a result, the reports can be extensive. However, to help easily locate information, there is a Principles index which
highlights where the information can be found and summarises the indicators that signatories complete and disclose.

Understanding the Principles Index

The Principles Index summarises the response status for the individual indicators and modules and shows how these
relate to the six Principles for Responsible Investment. It can be used by stakeholders as an ‘at-a-glance’ summary of
reported information and to identify particular themes or areas of interest.

Indicators can refer to one or more Principles. Some indicators are not specific to any Principle. These are highlighted in
the ‘General’ column. When multiple Principles are covered across numerous indicators, in order to avoid repetition, only
the main Principle covered is highlighted.

All indicators within a module are presented below. The status of indicators is shown with the following symbols:

Symbol Status

v The signatory has completed all mandatory parts of this indicator
M The signatory has completed some parts of this indicator
8 This indicator was not relevant for this signatory

- The signatory did not complete any part of this indicator

R The signatory has flagged this indicator for internal review

Within the table, indicators marked in blue are mandatory to complete. Indicators marked in grey are voluntary to complete.
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http://www.unpri.org/areas-of-work/reporting-and-assessment/reporting-outputs/
http://www.unpri.org/about-pri/the-six-principles/

Principles Index

Organisational Overview Principle General
Indicator Short description Status Disclosure 1|2 ﬂﬂﬂﬂ
00 01 Signatory category and services v Public 4
00 02 Headquarters and operational countries v Public 4
00 03 S_ubsidia_lries that are separate PRI v Public v

signatories
00 04 Reporting year and AUM v Public v

Asset mix
00 05 Breakdown of AUM by asset class v disclosed in v
OO0 06

00 06 How wo_uId you like to disclose your asset v el e v

class mix
00 07 ‘ Fixed income AUM breakdown v Public v
00 08 ‘ Segregated mandates or pooled funds v Public v
00 09 ‘ Breakdown of AUM by market v Public v
00 10 ‘ Additional information about organisation v Public v
SORERN R activities for listed equities v Public v
00 12 ‘ RI activities in other asset classes v Public v

Modules and sections required to v : v
00 13 complete Public
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Strategy and Governance Principle General

Indicator ‘ Short description SIEWE Disclosure 1123 ‘ 4 ‘ 5 ‘ 6 ‘
SG 01 ‘ RI policy and coverage v Public v
SG 02 ‘ Publicly available RI policy or guidance v Public v
documents
S Contflicts of interest v Public v
SG 04 ‘ RI goals and objectives v Public v
SG 05 ‘ Main goals/objectives this year - n/a v
SG 06 ‘ RI roles and responsibilities Public v
SG 07 RI in performance management, reward Public v
and/or personal development

v
v
SG 08 Collaborative organisations / initiatives v Public ViV
SG 09 Promoting RI independently v Public 4
v
v
v

SG 10 Dialogue with public policy makers or Public Jivliv
standard setters
SG 11 ESG issues in strategic asset allocation Private v
Long term investment risks and :
SG 12 ‘ opportunity Public
SG 13 Allocation of assets to environmental and v Public v
social themed areas
SG 14 ESG issues for mter_nally managed e 7 v
assets not reported in framework
ESG issues for externally managed v
SGHS ‘ assets not reported in framework B TR
SG 16 RI/ESG in execution and/or advisory é n/a vy
services
SG 17 Innovative features of approach to RI v Public v
v

SG 18 Internal and external review and Public v
assurance of responses
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Indirect — Manager Selection, Appointment and Monitoring Principle General

Indicator ‘ Short description SIEWE Disclosure 1123 ‘ 4 ‘ 5 ‘ 6 ‘
SAM 01 ‘ Role of investment consultants/fiduciary v Public v
managers
SAM 02 RI fa.ctolrs in selection, appointment and v Public v
monitoring across asset classes
SAM 03 Breakdown by passive, qu_antltatlve, _ v Public v
fundamental and other active strategies
SAM 04 ‘ ESG incorporation strategies v Public viv
SAM 05 ‘ Selection processes (LE and FI) v Public v v
SAM 06 ‘ Appointment considerations (LE and Fl) ) n/a v
SAM 07 ‘ Monitoring processes (LE and FI) v Public v
SAM 08 Percentage of (proxy) votes cast v Public v
SAM 09 Selection processes (PE, PR and INF) é n/a v v
SAM 10 ‘ m)lg)omtment considerations (PE, PR and e n/a v
SAM 11 ‘ Monitoring processes (PE, PR and INF) 8 n/a v v
SAM 12 Percentage of extgrnally managed assets v Private v v
managed by PRI signatories
SAM 13 Exarr_]ples of ESG issues in selection, v Public v
appointment and monitoring processes
SAM 14 Disclosure of RI considerations v Public v
4
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Direct - Listed Equity Incorporation

Indicator

|
LEI 01 ‘

Short description

Status

Disclosure

Principle

) 3‘4‘5‘6‘

General

Breakdown by passive, qugntitative, . v Public v
fundamental and other active strategies
i i 0,

LEI 02 Reportlng on stratggles that.e.\re <10% of 6 n/a v
actively managed listed equities

LEI 03 Percentage of each incorporation v Public v
strategy

LE| 04 Type of ESG infqrmation used in v Public v
investment decision
Information from engagement and/or

LEI 05 voting used in investment decision- v Public 4
making

LEI 06 Types of screening applied n/a 4

LEI 07 Processes to ensure screening is based B
on robust analysis
Processes to ensure fund criteria are not

v

L ‘ breached ¢ na

LEI 09 Types of sustainability thematic 6 n/a v
funds/mandates

LEI 10 Review !ESG issues while researching v Public v
companies/sectors

LEI 11 Processes to ensure integration is based v Public v
on robust analysis

LEI 12 Aspects of.analysis ESG information is Public v
integrated into

LEI 13 ESG issues in index construction Public

LE| 14 How ESG incorporation has influenced Public
portfolio composition

LEI 15 Measurement of financial anq ESG v Public v
outcomes of ESG incorporation

LEI 16 Examples of ESG_issues that affected v Public v
your investment view / performance

LEl 17 _Dlsclosure_ of approach to ESG v Public v v
incorporation

5
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Direct - Listed Equity Active Ownership Principle General

Indicator ‘ Short description SIEWE Disclosure 23 ‘ 4 ‘ 5 ‘ 6 ‘

LEA 01 ‘ Description of approach to engagement v Public v

LEA 02 Reasoning for interaction on ESG issues v Public viviv

LEA 03 Process for iden.tif.y.ing and prioritising v Public v
engagement activities

LEA 04 ‘ Objectives for engagement activities v Public v

LEA 05 Process fqr identifying and prioritising v Public v
collaborative engagement

LEA 06 Objectives for engagement activities v Public 4

LEA 07 Role in engagement process ) n/a v v

LEA 08 Monitor / discuss service provider e A v v
information

LEA 09 ;Share insights from engagements with v Public v
internal/external managers

LEA 10 ‘ Tracking number of engagements v Public v

LEA 11 !\Iumbfar of companies engaged with, v Public v
intensity of engagement and effort

LEA 12 Engagement methods v Public v

LEA 13 Engagements on E, S and/or G issues v Public 4

LEA 14 Comp._amles chan_glng practices / v Public v
behaviour following engagement

LEA 15 Examples of ESG engagements v Public v

LEA 16 ‘ Disclosure of approach to ESG v Public v v
engagements

LEA 17 ‘ Voting policy & approach v Public vViv|v

LEA 18 ‘ Typicgl approach to (proxy) voting v Public v
decisions

LEA 19 ‘ Percentage of voting recommendations e n/a v
reviewed

LEA 20 Confirmation of votes v Public v

LEA 21 Securities lending programme v Public v

LEA 22 Informing com.panies .of the rationale of v Public v
abstaining/voting against management

LEA 23 ‘ Percentage of (proxy) votes cast v Public v

LEA 24 Proport_ion of baIIot_ items that were v Public v
for/against/abstentions

LEA 25 ‘ Shareholder resolutions v Public v

LEA 26 ‘ Examples of (proxy) voting activities v Public v

LEA 27 ‘ Disclosing voting activities v Public v v
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Direct - Fixed Income Principle General

Indicator ‘ Short description SIEWE Disclosure 1123 ‘ 4 ‘ 5 ‘ 6 ‘
Fl 01 ‘ Breakdown by passive,active strategies v Public v
Fl 02 Option to report on <10% assets 8 n/a v
FI 03 Breakdown by market and credit quality v Public v
Fl 04 Incorporation strategies applied v Public v
FI 05 ESG issues and issuer research v Public v
FI1 06 Processes to ensure analysis is robust v Public v
Fl 07 Types of screening applied ) n/a v
Fl 08 Negative screening - overview and ) n/a v

rationale
F1 09 Examples of ESG factors in screening i} @ v

process
Fl 10 Screening - ensuring criteria are met - n/a v
Fl 11 Thematic investing - overview ) n/a 4
Fl 12 Thematic investing - themed bond e n/a v

processes
FI 13 Thematic investing - assessing impact 8 n/a v
Fl 14 Integration overview v Public v
Fl 15 !ntegratlon - ESG information in v Public v

investment processes
Fl 16 ‘ Integration - E,S and G issues reviewed 4 Public 4
Fl 17 ‘ ESG incorporation in passive funds v Public v
Fl 18 ‘ Engagement overview and coverage v Public v
Fl 19 ‘ Engagement method v Public viv
Fl 20 ‘ Engagement policy disclosure v Public VIV
Fl 21 ‘ Financial/ESG performance v Public 4
Fl 22 ‘ Examples - ESG incorporation or v Public v

engagement
FI 23 ‘ Communications v Public v v

7
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Direct - Property Principle General

Indicator ‘ Short description SIEWE Disclosure 1123 ‘ 4 ‘ 5 ‘ 6 ‘
PR 01 ‘ Breakdown of investments v Private v
PR 02 Breakdown of assets by management v Public v
PR 03 Largest property types v Private v
PR 04 Description of approach to RI v Private v v
PR 05 ‘ Re;ponsible Property Investment (RPI) v Public
policy
PR 06 ‘ Fund placement documents and RI v Public 4 v v
PR 07 ‘ Formal commitments to RI v Private v
PR 08 !ncorporating ESG issues when selecting v Public v
investments
PR 09 ESG advice and research when selecting v BvES v v
investments
PR 10 Examples of ESG issues in investment v Public v v
selection process
PR 11 Types of ESG information considered in v Private v v
investment selection
PR 12 ESG issues impact in selection process v Public v
ESG issues in selection, appointment
PR 13 and monitoring of third-party property v Public v
managers
PR 14 ESG issues in post-investment activities v Public v
PR 15 ‘ Proportion of assets with ESG targets Public AR

that were set and monitored

PR 16 Certification schemes, ratings and v Private v
benchmarks

Proportion of developments and

PR 17 refurbishments where ESG issues were 4 Public v
considered
PR 18 Proportion of pro_perty occupiers that v Public v
were engaged with
PR 19 Proportu_)n of green leases or MOUs v Public v
referencing ESG issues
PR 20 ‘ Proportion of assets engaged with on v Public v
community issues
PR 21 ‘ ESG issues affected financial/ESG v Public v
performance
PR 22 Examples of ESG issues that affected v Public v v
your property investments
PR 23 Dlsclo_sure of ESG _mf_ormatlon to public v Public v
and clients/beneficiaries
8
O Principles for
Copyright © 2016 PRI Association. All rights reserved .== ﬁevsépsqtr;gg:\rlﬁ




Aviva Investors

Reported Information

Public version

Organisational Overview

PRI disclaimer

This document presents information reported directly by signatories. This information has not been audited by the PRI
Secretariat or any other party acting on their behalf. While this information is believed to be reliable, no representations or
warranties are made as to the accuracy of the information presented, and no responsibility or liability can be accepted for

any error or omission.
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Basic Information

0001.1 Select the services you offer.

M Fund management

% of assets under management (AUM) in ranges

O <10%
O 10-50%
® >50%

M Fund of funds, manager of managers, sub-advised products

% of assets under management (AUM) in ranges

©®© <10%
O 10-50%
O >50%

[ Other, specify

[J Execution and advisory services

00 02.1 ‘ Select the location of your organisation’s headquarters.

United Kingdom

00 02.2 ‘ Indicate the number of countries in which you have offices (including your headquarters).

025

O 6-10

® >10

00 02.3 ‘ Indicate the approximate number of staff in your organisation in full-time equivalents (FTE).

‘ FTE
1393
10
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Additional information. [Optional]

Investment management and distribution of Aviva Investors' products takes place in the UK, France, Poland,
Singapore, Canada and the United States. We have offices covering distribution only in Australia, Ireland, the
Netherlands, Sweden, Switzerland, Taiwan and UAE. Our office in Germany has an investment team and our
Luxembourg office manages fund administration.

Indicate whether you have subsidiaries within your organisation that are also PRI signatories in

their own right.

O Yes
® No

00 04.1 Indicate the year end date for your reporting year.

31/12/2015

Indicate your total AUM at the end of your reporting year, excluding subsidiaries you have chosen

not to report on, and advisory/execution only assets.

trillions | billions | millions | thousands | hundreds

Total AUM 289 910 000 000
Currency GBP
Assets in USD 438 230 608 036

To contextualise your responses to the public, indicate how you would like to disclose your asset

class mix.

O Publish our asset class mix as percentage breakdown

® Publish our asset class mix as broad ranges

Internally managed (%) | Externally managed (%)
Listed equity 10-50% <10%
Fixed income >50% <10%
Private equity 0 0
11
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Property 10-50% 0
Infrastructure 0 0
Commodities 0 0
Hedge funds 0 0
Forestry 0 0
Farmland 0 0
Inclusive finance |0 0
Cash 0 0
Other (1), specify | <10% 0
Other (2), specify |0 0

‘ 'Other (1)' specified

Other mixed assets, balanced funds and structured products managed by Aviva Investors which cannot be
allocated to a specific asset class

Publish our asset class mix as per attached image [Optional].

00 07 Mandatory to Report Voluntary to Disclose

12
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Internally SISYA

managed
10
Corporate (financial)
50
‘ Corporate (non-financial)
40
0
100%
Externally SISYAN
managed

Iy
o

Corporate (financial)

[
o

‘ Corporate (non-financial)
Securitised

Total

= w
o o

100%

00 08 Mandatory to Report Voluntary to Disclose

Provide a breakdown of your organisation’s externally managed assets between segregated

mandates and pooled funds.

13
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% of externally managed assets

O 0%

O <10%
®© 10-50%
O >50 %

Segregated mandate(s)

O 0%

O <10%
®© 10-50%
O >50 %

Pooled fund(s)

Total externally managed assets | 100%

00 09 Mandatory to Report Voluntary to Disclose

00 09.1 ‘ Indicate the breakdown of your organisation’s AUM by market.

Market breakdown % of AUM

O 0%
O <10%
O 10-50%

Developed Markets
®© >50 %

O 0%
® <10%
O 10-50%

Emerging, Frontier and Other Markets
O >50 %

Provide any additional information about your organisation, its mission, strategies, activities or

investments which are important to contextualise your responsible investment activities.

We are a global asset manager with a broad range of expertise across asset classes. Our investment services
include:

e Global and regional fixed income strategies

e Global and regional equity strategies

e Global and regional real estate strategies

e Arange of multi-asset strategies and multi-strategy outcome-oriented solutions offering investors access to
asset-allocation expertise.

e Global Client Solutions providing bespoke portfolio management expertise across the full range of asset
classes.

14
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Our overarching strategy is to offer investment propositions that deliver those outcomes that are central to the
success or wellbeing of our customers. We focus on what we do best, and on capabilities and propositions that build
on our heritage in managing long-term savings.

Gateway asset class implementation indicators

Select your direct or indirect ESG incorporation activities your organisation implemented, for listed

equities in the reporting year.

M We incorporate ESG in our investment decisions on our internally managed assets
M We address ESG incorporation in our external manager selection, appointment and/or monitoring processes

[J We do not incorporate ESG in our directly managed listed equity and/or we do not address ESG
incorporation in our external manager selection, appointment and/or monitoring processes.

Select your direct or indirect engagement activities your organisation implemented for listed equity

in the reporting year.

M We engage with companies on ESG issues via our staff, collaborations or service providers
[J We require our external managers to engage with companies on ESG issues on our behalf

[J We do not engage directly and do not require external managers to engage with companies on ESG factors.

Select your direct or indirect voting activities your organisation implemented for listed equity in the

reporting year

M We cast our (proxy) votes directly or via dedicated voting providers
M We require our external managers to vote on our behalf

1 We do not cast our (proxy) votes directly and do not require external managers to vote on our behalf

Select internally managed asset classes where you implemented responsible investment into your

investment decisions and/or your active ownership practices (during the reporting year)

M Fixed income — SSA

M Fixed income — corporate (financial)

M Fixed income — corporate (non-financial)
M Property

[J Other (1)

[J None of the above

‘ '‘Other (1)' [as defined in OO 05]

Other mixed assets, balanced funds and structured products managed by Aviva Investors which cannot be
allocated to a specific asset class
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Select externally managed assets classes where you addressed ESG incorporation and/or active
ownership in your external manager selection, appointment and/or monitoring processes (during

the reporting year)

M Fixed income — SSA

M Fixed income — corporate (financial)

M Fixed income — corporate (non-financial)
M Fixed income — securitised

[J None of the above

You will need to make a selection in OO 13.1onlyif you have any voluntary modules that you can choose to
report on.

You are only required to report on asset classes that represent 10% or more of your AUM. You

may report voluntarily on any applicable modules or sections by selecting them from the list below.

Core modules

M Organisational Overview

M Strategy and Governance

RI implementation directly or via service providers

Direct - Listed Equity incorporation

M Listed Equity incorporation

Direct - Listed Equity active ownership

¥ Engagements
M (Proxy) voting

Direct - Fixed Income

M Fixed income - SSA
M Fixed income - Corporate (financial)

M Fixed income - Corporate (non-financial)

Direct - Other asset classes with dedicated modules

M Property

Rl implementation via external managers
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Indirect - Selection, Appointment and Monitoring of External Managers

M Listed Equities

M Fixed income - SSA

M Fixed income - Corporate (financial)

I Fixed income - Corporate (non-financial)

M Fixed income - Securitised

‘ Closing module

M Closing module

17
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Aviva Investors

Reported Information

Public version

Strategy and Governance

PRI disclaimer

This document presents information reported directly by signatories. This information has not been audited by the PRI
Secretariat or any other party acting on their behalf. While this information is believed to be reliable, no representations or
warranties are made as to the accuracy of the information presented, and no responsibility or liability can be accepted for

any error or omission.
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Responsible investment policy

Indicate if you have an investment policy that covers your responsible investment approach.

® Yes

Indicate the components/types and coverage of your policy.

Select all that apply

Policy components/types Coverage by AUM

M Policy setting out your overall approach O Applicable policies cover all AUM

[J Formalised guidelines on environmental factors ® Applicable policies cover a majority of AUM
[J Formalised guidelines on social factors O Applicable policies cover a minority of AUM

M Formalised guidelines on corporate governance factors
v Asset class-specific guidelines

[ Sector specific RI guidelines

[J Screening / exclusions policy

M Engagement policy

M (Proxy) voting policy

L1 Other, specify (1)

[J Other, specify(2)

SG 01.3 Indicate what norms have you used to develop your RI policy.

M UN Global Compact Principles

M UN Guiding Principles on Business and Human Rights
M Universal Declaration of Human Rights

O International Bill of Human Rights

M International Labour Organization Conventions

[J United Nations Convention Against Corruption

1 OECD Guidelines for Multinational Enterprises

M Other, specify (1)

‘ other (1) description

UK Stewardship Code, UK Corporate Governance Code and International Corporate Governance
Network (ICGN) Global Corporate Governance Principles

M Other, specify (2)
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other (2) description

Oslo Convention on Cluster Munitions and Ottawa Convention on Anti-Personnel Mines
1 Other, specify (3)

[J None of the above

Provide a brief description of the key elements of your investment policy that covers your

responsible investment approach [Optional].

Aviva Investor's overarching investment philosophy forms five pillars, three of which directly draw on our
approach to responsible investment.

1.We believe in informed risk, effectively managed: by combining our extensive experience and unique
insights, we reach an informed view on every decision throughout the whole investment process.

2.We are actively responsible investors: we promote sustainable business practices in global markets,
encouraging greater transparency and better corporate governance. This helps us to reduce risk and
strive to enhance the long-term value of our clients' investments

3.We invest with conviction for the long term: everything we do is driven by our long-term perspective and
our focus on building strategies and funds that are built to last.

https://uk.avivainvestors.com/gb/en/institutional/about-us/investment-philosophy.html

O No

SG 01.5 Additional information [Optional].

At Aviva Investors, we seek to deliver the specific and meaningful outcomes that matter most to today's investor.
Our commitment to responsible investment is fundamental to delivering this goal. We focus on integration, active
stewardship and market advocacy to deliver our view of responsible investment.

THE THREE STRATEGIC PILLARS OF OUR APPROACH ARE:

1. Integration of environmental, social& governance (ESG) considerations into investment decisions - we work
together with fund managers and analysts, customising ESG integration for each investment process, to deliver
improved investment outcomes for clients

2. Active ownershipé& stewardship through engagement and voting - we use our influence to promote good practice
among those companies in which we invest, and to gain insight and reduce investment risk on ESG issues for our
clients. We focus on generating outcomes that benefit our clients and in many cases society, the environment and
the broader economy as well.

3. Shaping markets for sustainability - we advocate policy measures that support longer term, more sustainable
capital markets. We aim to correct market failures such as a lack of corporate disclosure on ESG risks and climate
change - at a national, EU, OECD and UN level to improve long-term policy outcomes.

KEY POLICIES

For 93% of assets under management we have developed a tailored responsible investment approach. The key
policies that guide our approach to responsible investment are:

The Aviva Investors Stewardship Statement sets out our commitment to the UK Stewardship Code and the
Principles for Responsible Investment. It also outlines the philosophy, beliefs and practices that drive Aviva
Investors' behaviours as a major responsible institutional investor.

Our Corporate Governance and Corporate Responsibility Voting Policy sets out the standards of good corporate
governance and corporate responsibility we expect from the companies in which we invest and outlines how this is
translated into our voting policy.

We have also developed specific policies for different asset classes as we regard the consideration of ESG issues
and their impact on investment as an essential part of our fiduciary duty to clients. For example, as one of Europe's
largest real estate investment manager we have a Responsible Property Policy that applies to all Aviva Investors
Real Estate's global activities.

20
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Indicate which of your investment policy documents (if any) are publicly available. Provide URL and

an attachment of the document.

M Policy setting out your overall approach

https://uk.avivainvestors.com/gb/en/institutional/about-us/responsible-investment.html

[ Formalised guidelines on corporate governance factors
M Asset class-specific guidelines
URL

http://www.avivainvestors.co.uk/pension _schemes/cs/groups/internet/documents/webattachment/zgzf/mdmw/~
edisp/pdf 030468.pdf

M Engagement policy

https://uk.avivainvestors.com/content/dam/aviva/aviva-investors/united-kingdom/documents/institutional/ai-
stewardship-statement.pdf

M (Proxy) voting policy

URL

https://uk.avivainvestors.com/content/dam/aviva/aviva-investors/united-kingdom/documents/institutional/uk-
corporate-governance-and-corporate-responsibility-voting-policy-rebranded.pdf

[J We do not publicly disclose our investment policy documents

Indicate if your organisation has a policy on managing potential conflicts of interest in the

SG03.1 ‘ investment process.
® Yes
21
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https://uk.avivainvestors.com/gb/en/institutional/about-us/responsible-investment.html
http://www.avivainvestors.co.uk/pension_schemes/cs/groups/internet/documents/webattachment/zgzf/mdmw/~edisp/pdf_030468.pdf
http://www.avivainvestors.co.uk/pension_schemes/cs/groups/internet/documents/webattachment/zgzf/mdmw/~edisp/pdf_030468.pdf
https://uk.avivainvestors.com/content/dam/aviva/aviva-investors/united-kingdom/documents/institutional/ai-stewardship-statement.pdf
https://uk.avivainvestors.com/content/dam/aviva/aviva-investors/united-kingdom/documents/institutional/ai-stewardship-statement.pdf
https://uk.avivainvestors.com/content/dam/aviva/aviva-investors/united-kingdom/documents/institutional/uk-corporate-governance-and-corporate-responsibility-voting-policy-rebranded.pdf
https://uk.avivainvestors.com/content/dam/aviva/aviva-investors/united-kingdom/documents/institutional/uk-corporate-governance-and-corporate-responsibility-voting-policy-rebranded.pdf

Describe your policy on managing potential conflicts of interest in the investment process.

Our approach to managing conflicts of interest is publicly disclosed within our Stewardship Statement, which
we update on an annual basis.

O No

Objectives and strategies

Indicate if and how frequently your organisation sets and reviews objectives for its responsible

investment activities.

® Quarterly or more frequently
O Biannually

O Annually

O Less frequently than annually
O Ad-hoc basis

O It is not reviewed

Additional information. [Optional]

The Global Responsible Investment team reports annually to the Aviva Investors Executive Committee and the
Aviva Board Governance Committee on performance against responsible investment objectives. We hold a
quarterly planning meeting on our annual overarching objectives as well as review our engagement targets.
Progress is reviewed on a quarterly basis by the Global Responsible Investment Advisory Committee comprising
four experts in governance and sustainability issues.

Indicate the roles present in your organisation and for each, indicate whether they have oversight

and/or implementation responsibilities for responsible investment.

22
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Roles present in your organisation

M Board members or trustees

M Oversight/accountability for responsible investment

[J Implementation of responsible investment

1 No oversight/accountability or implementation responsibility for responsible investment
M Chief Executive Officer (CEO), Chief Investment Officer (CIO), Investment Committee

M Oversight/accountability for responsible investment

I Implementation of responsible investment

[J No oversight/accountability or implementation responsibility for responsible investment
[J Other Chief-level staff or head of department, specify
M Portfolio managers

1 Oversight/accountability for responsible investment

M Implementation of responsible investment

[J No oversight/accountability or implementation responsibility for responsible investment
M Investment analysts

[J Oversight/accountability for responsible investment

M Implementation of responsible investment

[J No oversight/accountability or implementation responsibility for responsible investment
M Dedicated responsible investment staff

M Oversight/accountability for responsible investment

M Implementation of responsible investment

[J No oversight/accountability or implementation responsibility for responsible investment
L1 External managers or service providers
L1 Investor relations

[ Other role, specify

1 Other role, specify

SG 06.3 ‘ Indicate the number of dedicated responsible investment staff your organisation has.
7
SG 06.4 ‘ Additional information. [Optional]

The Global Responsible Investment (GRI) team comprises seven corporate governance and responsible
investment professionals. We have plans to expand our team and will be recruiting for two new roles in 2016. Our
responsible investment work is supported by a network of over 30 Responsible Investment Officers distributed
across all asset classes, front and middle office functions as well as different geographic regions.

SG 07 Voluntary Additional Assessed
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Indicate if your organisation’s performance management, reward and/or personal development

processes have a responsible investment element.

Board members/Board of trustees
L] Responsible investment included in personal development and/or training plan

¥ None of the above

Chief Executive Officer (CEO), Chief Investment Officer (CIO), Investment Committee
[ Responsible investment KPIs and/or goals included in objectives
[ Responsible investment included in appraisal process
I Variable pay linked to responsible investment performance
[0 Responsible investment included in personal development and/or training plan

¥ None of the above

Portfolio managers
M Responsible investment KPIs and/or goals included in objectives
I Responsible investment included in appraisal process
M Variable pay linked to responsible investment performance
M Responsible investment included in personal development and/or training plan

[J None of the above

Investment analysts
1 Responsible investment KPIs and/or goals included in objectives
I Responsible investment included in appraisal process
M Variable pay linked to responsible investment performance
M Responsible investment included in personal development and/or training plan

[J None of the above

Dedicated responsible investment staff
M Responsible investment KPIs and/or goals included in objectives
I Responsible investment included in appraisal process
M Variable pay linked to responsible investment performance
M Responsible investment included in personal development and/or training plan

[J None of the above
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Provide any additional information on your organisation’s performance management, reward and/or

personal development processes in relation to responsible investment.

Aviva Investors was one of the first large mainstream asset managers to make the integration of environmental,
social and governance (ESG) factors into investment decisions part of the pay criteria of its main investment desk
heads. We have a network of Responsible Investment Officers (RIO)s that play an active role in embedding ESG
data and analysis fully into each desk's investment process. This network of over 30 fund managers, analysts and
support functions is the first point of contact for ESG integration within each investment desk and region.
Responsible Investment objectives are now incorporated into the appraisal and compensation of a number of our
RIO network, with a modest but meaningful part of their annual compensation linked to ESG issues.

Promoting responsible investment

New selection options have been added to this indicator. Please review your prefilled responses carefully.

Select the collaborative organisation and/or initiatives of which your organisation is a member or in

which it participated during the reporting year, and the role you played.

Select all that apply

M Principles for Responsible Investment

‘ Your organisation’s role in the initiative during the reporting period (see definitions)

] Basic
[J Moderate
v Advanced

Provide a brief commentary on the level of your organisation’s involvement in the initiative.

[Optional]

Aviva Investors is proud to be a founding signatory and a strong supporter of the Principles for Responsible
Investment (PRI). We previously played a formal role in the PRI (Steve Waygood, Chief Responsible
Investment Officer, was a Partn